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1. Member States Portal – Uniformed
Capabilities Support
The Member States Portal – Uniformed Capabilities Support (MSP-UCS) is a new initiative
that will allow Member States to access information regarding their Memorandum of
Understandings (MoUs), Claims and Payment information in an efficient and accessible way.

The objective of the portal is to provide Claims and MoU information through different
visualization components to facilitate interpretation and analysis of data and provide relevant
insights.

The MSP-UCS Portal consists of two sections:

The Member State Dashboard and detail tables consists of COE claim and UPR claim data.
Information will be updated as quarterly verifications reports are processed and finalized.
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• Member State Dashboard: where member states’ claims and payments information is
summarized and presented visually for easy analysis

• Details: where detail data for member states’ claims and MoUs is available as below
◦ COE (Contingent Owned Equipment) – Major Equipment and Self-Sustainment
◦ UPR (Uniformed Personnel Reimbursement)
◦ MoU (Memorandum of Understanding)
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1.1. Log in

1. Once you have activated your Microsoft account, click Member States Portal
Landing Page to log in to the Member State Portal Landing Page.

2. Select your Microsoft Account.

3. Enter your log in credentials and click Sign in.

4. Click the MFA option you would like to use and respond to the authentication request.

If you have not already done so, first complete the steps to Activate your
Microsoft account, then Set up multi-factor authentication.
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5. The Member State Portal Landing Page displays.
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1.1.1. Activate your Microsoft account

1. Check your email. You will have received the below invitation in your inbox. Click on the
Get Started button.

2. If you do not have an existing Microsoft Account associated with your email address,
you will see the below message. Click Next to create an account.

This is a one-time set-up process. After activating your UN Azure account,
you can access the Member State Portal – Uniformed Capabilities
Support directly through http://ms.umoja.un.org/. You will be prompted to

log in using your UN Azure registered email address.
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3. The system will prompt you to select a country and enter your birth date. Enter it below
and click Next.

4. The system will send you a verification email to the email address you provided. Check
your email. Enter the code you received, uncheck the box to receive offers about
Microsoft products and services and click Next.
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5. For security purposes, the site requires you to rotate the image until it appears correctly
(the below is a sample). Click Done.

6. Review permissions and click Accept.
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7. Your registration is now complete! Close the browser window/tab.

8. Open a new browser window and enter: http://ms.umoja.un.org/. The first time you
access this URL, the system will require you to secure your Microsoft Account as
described in Setup multi-factor authentication.
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1.1.2. Set up multi-factor authentication (MFA)
Before you can access the Member State Portal Uniformed Capabilities Support, the
system requires you to secure your Microsoft account by adding an additional method of login
verification. This is known as multi-factor authentication (MFA).

1. Open a new browser window and navigate to: http://ms.umoja.un.org/

2. Click on Next.

3. Select your desired additional security verification method: either a) Authentication
phone or b) Mobile App.
If a) Authentication phone is selected:
- Select your phone country/region.
- Enter your phone number.
- Select your desired Contact Method (text or call).

4. Click Next.
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If b) Mobile app is selected:
- Select how you want to use the mobile app (either receive a notification or use a
verification code).
- Click Set up and follow the on-screen instructions to configure the mobile app.

In the below example, option a) Authentication phone has been selected.

5. A verification code will be sent to you. Enter the verification code you received. Click
Verify.
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6. A message will appear notifying you that the verification has been successful. Click
Done.

7. Upon clicking Done, you will be brought to the Member State Portal Landing Page.
Click on the Member State Portal link.

• In the future to access the Member States Portal Uniformed Capabilities Support
Portal, navigate to http://ms.umoja.un.org/.
You will be prompted to log in using your registered email address and
authentication code.

• You may wish to consider adding uniteidentity_noreply@un.org to your safe list.

• Need help? Contact DOS-UCSD-UniformedCapabilitiesSupportPortal@un.org
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1.2. Navigation
Each dashboard consists of one or more visuals and data summary tables. These visuals and
summaries are linked, such that applying or removing a filter to one visual applies that
selection to all visuals and summary tables on the screen.

Here are the ways you can interact with each dashboard:
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• Filters
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1.2.1. Filters
The dashboard allows for analysis of information using different filters as needed by the user.
Filters are located on top of the page as shown below.

The available options to filter will vary per screen, in line with the information there presented, but
include for example: Quarter; Claim Type; Mission type; Mission, etc. Once selected, all visuals
and tables in the dashboard or tables will display information according to the selected filters.

As an example, users can select information for a specific (or multiple) period:

Or select information for a specific (or multiple) mission:
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1.2.2. Interactive Graphs
Another option to filter information is by selecting data directly in the graphs. The visuals in the
portal are interactive; therefore, allowing the user to focus on the desired data displayed.

For example, we can select a specific Mission in the graph COE Certified Amount by Mission
and Claim Status and by doing so, other data in the dashboard will be filter accordingly.

To remove the filter, the user needs to click another point in that graph’s area.
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1.3. Exporting
You can export any dashboard page to PDF or PowerPoint.

1. The option to export the entire dataset to PDF or PowerPoint is found in the File menu,
under Export.

2. You can leave the default values in the Export Story As… window, then click Export or
select specific pages to export under the Range option.

United Nations - DOS Member States Portal - Uniformed Capabilities Support - 1_en

iManual published by United Nations DOS/CDOTSPDF version of the manual may become outdated.
Please always consult this site to get the most updated information. Page 19 of 39



)footnote1

COPYRIGHT FRAUD ALERT PRIVACY NOTICE TERMS OF USE

Last modified: 20 January 2022

United Nations - DOS Member States Portal - Uniformed Capabilities Support - 1_en

iManual published by United Nations DOS/CDOTSPDF version of the manual may become outdated.
Please always consult this site to get the most updated information. Page 20 of 39

https://www.un.org/en/about-us/copyright
https://www.un.org/en/about-us/fraud-alert
https://www.un.org/en/about-us/privacy-notice
https://www.un.org/en/about-us/terms-of-use


1.4. Demonstration Videos
Member State Portal – Uniformed Capabilities Support Overview

General Access and Navigation

Filtering

Exporting
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2. Uniformed Capabilities Support Landing
Page
The Member State Portal – Uniformed Capabilities Support landing page consists of two
sections:

1. Member State Dashboard: where data about the member state’s claims and payments
is summarized and presented visually for easy analysis

2. Details: where detail data about the member state’s claims and MoU is available as
below:

Member States Dashboard

Visual presentation of data to facilitate view of claims by:
– COE Certified Amount by Mission and Claim Status
– UPR Certified Amount by Mission and Claim Status
– COE Paid Amount by Mission and Claim Type
– UPR Paid Amount by Mission and Category

Summary of Claims paid and payable per mission
– COE and UPR Amount Paid
– COE and UPR Amounts Payable

Details

Report providing detail information on claims and MoU status
– COE Claims – Major Equipment and Self-Sustainment
– Uniformed Personnel Reimbursement Claims
– Memorandum of Understanding

On the landing page, Member States also have the option to access contact information for
UCSD focal points for each mission through the link “Contact Us – UCSD”
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• COE (Contingent Owned Equipment) – Major Equipment and Self-Sustainment
• UPR (Uniformed Personnel Reimbursement)
• MoU (Memorandum of Understanding)
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2.1. Member State Dashboard
The objective of this dashboard is to provide claims information through a variety of
visualizations that facilitate interpretation and analysis of data, providing relevant insights.
Currently, the dashboard includes information on:

Filters Options

Country
Name

All member states

Quarter
All, Q1 – Q4 for 2017 to most recent completed quarter. Available values vary
depending on claims for the selected Member State.

Claim
Type

All, COE, Personal Reimbursement

Mission
Type

All, PKE, SPM

• COE – Major Equipment and Self-Sustainment; and
• UPR – Uniformed Personnel Reimbursements claims.
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Mission
All missions appropriate for Member State Country. Available values vary depending
on other filter selections.
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2.1.1. Member State Dashboard Visuals
The visuals presented are summarized in the following topics:
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• COE Certified Amount by Mission and Claim Status
• UPR Certified Amount by Mission and Claim Status
• COE Paid Amount by Mission and Claim Type
• UPR Paid Amount by Mission and Category
• COE and UPR Amount Paid
• COE and UPR Amount Payable
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2.1.1.1. COE Certified Amount by Mission and
Claim Status

This visual presents an overview of the
Total USD Amount Certified for COE
– Major Equipment and Self-
Sustainment claims, broken down by
Mission and Claim Status.
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2.1.1.2. UPR Certified Amount by Mission and
Claim Status

This visual presents an
overview of the Total
USD Amount Certified
for UPR – Uniformed
Personnel
Reimbursements
claims, broken down by
Mission and Claim
Status.
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2.1.1.3. COE Paid Amount by Mission and
Claim Type

This visual presents an
overview of the Total USD
Amount Paid for COE – Major
Equipment and Self-
Sustainment claims, broken
down by Mission and Claim
Type (Major Equipment or Self-
Sustainment).
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2.1.1.4. UPR Paid Amount by Mission and
Category

This visual presents an
overview of the Total
USD Amount Paid for
UPR – Uniformed
Personnel
Reimbursements
claims, broken down by
Mission and Unit
Category.
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2.1.1.5. COE and UPR Amount Paid

This visual
presents
an
overview
of the
Total USD
Amount
Paid for
COE and

UPR claims, broken down by Mission and payment date.
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2.1.1.6. COE and UPR Amount Payable

This visual
presents
an
overview
of the
Total USD
Amount
Payable
for COE

and UPR claims, broken down by Mission and claim period.
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2.2. Details
The tables presented in the Details pages provide more detailed information on claims and
MoU information for member states.

The tables include:

Last modified: 10 January 2022

• COE Claims – Major Equipment and Self-Sustainment
• Uniformed Personnel Reimbursement Claims
• Memorandum of Understanding
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2.2.1. COE Claims – Major Equipment and
Self-Sustainment
This table provides member states a view of information about Major Equipment and Self-
Sustainment claims by type, period, status, for all missions and units.

Subtotals are provided visually for easy analysis in the graphs to the left, showing:

1. Amount certified per mission;

2. Amount certified per Mission and Claim Sub-Type (ME & SS).

As noted in the previous section, these visuals are interactive and allow for easy filtering of the
detail data by clicking on a specific category in the graph.

Filters Options

Country
Name

All member states

Mission
All missions appropriate for Member State Country. Available values vary depending
on other filter selections.

Unit
Name

All Unit Names appropriate for Member State Country and selected Mission(s).
Available values vary depending on other filter selections.

Claim All, Major Equipment, Self-Sustainment
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Sub
Type

Status of
Claim

All, Cash Availability, Paid, Payment Confirmation. Available values vary depending
on other filter selections.

Claim
Period

All, Q1 – Q4 for 2017 to most recent completed quarter. Available values vary
depending on claims for the selected Member State.

Claim
Type

COE
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2.2.2. Uniformed Personnel Reimbursement
Claims
This table provides member states a view of information about UPR claims by USR
subcategory, period, status, for all missions and units.

Subtotals are provided visually for easy view in the graphs to the left, showing:

1. Amount certified per mission;

2. Amount certified per Mission and USR Subcategory (Troops & Police).

As noted in the previous section, these graphs are interactive and allow for easy filtering of the
detail data by clicking on a specific category in the graph.

Filters Options

Country
Name

All member states

Mission
All missions appropriate for Member State Country. Available values vary
depending on other filter selections.

Claim Sub
Type

All, Uniformed Cost

Status of
Claim

All, Cash Availability, Paid, Payment Confirmation. Available values vary
depending on other filter selections.
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USR
Subcategory

All, Formed Police Units, Troops. Available values vary depending on other filter
selections.

Claim
Period

All, Q1 – Q4 for 2017 to most recent completed quarter. Available values vary
depending on claims for the selected Member State.

Claim Type Personnel Reimbursement
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2.2.3. Memorandum of Understanding
This table provides member states a view of MoU information for all missions and units.

Filters Options

Country
Name

All member states

Mission
All missions appropriate for Member State Country. Available values vary
depending on other filter selections.

Unit Name
All Unit Names appropriate for Member State Country and selected Mission(s).
Available values vary depending on other filter selections.

Unit
Deployment
Status

All, Deployed

MOU Sub
Status

All, Final MOU, Initiated, Internal Review. Available values vary depending on
other filter selections.

)footnote1

COPYRIGHT FRAUD ALERT PRIVACY NOTICE TERMS OF USE

Last modified: 19 January 2022

United Nations - DOS Member States Portal - Uniformed Capabilities Support - 1_en

iManual published by United Nations DOS/CDOTSPDF version of the manual may become outdated.
Please always consult this site to get the most updated information. Page 39 of 39

https://www.un.org/en/about-us/copyright
https://www.un.org/en/about-us/fraud-alert
https://www.un.org/en/about-us/privacy-notice
https://www.un.org/en/about-us/terms-of-use

	Table of Contents
	1. Member States Portal – Uniformed Capabilities Support
	1.1. Log in
	1.1.1. Activate your Microsoft account
	1.1.2. Set up multi-factor authentication (MFA)
	1.2. Navigation
	1.2.1. Filters
	1.2.2. Interactive Graphs
	1.3. Exporting
	1.4. Demonstration Videos
	Member State Portal – Uniformed Capabilities Support Overview
	General Access and Navigation
	Filtering
	Exporting

	2. Uniformed Capabilities Support Landing Page
	2.1. Member State Dashboard
	2.1.1. Member State Dashboard Visuals
	2.1.1.1. COE Certified Amount by Mission and Claim Status
	2.1.1.2. UPR Certified Amount by Mission and Claim Status
	2.1.1.3. COE Paid Amount by Mission and Claim Type
	2.1.1.4. UPR Paid Amount by Mission and Category
	2.1.1.5. COE and UPR Amount Paid
	2.1.1.6. COE and UPR Amount Payable
	2.2. Details
	2.2.1. COE Claims – Major Equipment and Self-Sustainment
	2.2.2. Uniformed Personnel Reimbursement Claims
	2.2.3. Memorandum of Understanding

