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Dispatch Console Manual

This manual is about all the functions you can find in the Dispatch Console

Please see our other manuals:

Please feel free to explore the various sections of the manual by choosing a topic from the left menu or
clicking on the Getting Started link below.


https://www.taxicaller.com/manuals/admin-panel?l=en
https://www.taxicaller.com/manuals/driver-app?l=en
https://www.taxicaller.com/manuals/passenger-app?l=en
https://www.taxicaller.com/manuals/special-features?l=en

TaxiCaller Nordic AB Dispatch Console - 1

Getting Started

How to sign in

Before you sign in, you must have a dispatch user already set up from the Admin Panel. Remember that

you can create a dispatcher user in the Users section of the Admin Panel.

Please sign in to the
Dispatch Console

Company Id

Username

Signin

To find out what your user ID is, please check the Dashboard in the Admin Panel.
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TaxiCaller Nordic AB

Dispatch Console - 1

Main view of the dispatch console

After having signed in into the dispatch console you will be taken to the main view where you will see the

following screen:
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e 1. Pickup and drop off

1. Pick up and drop off

LOCATION

Route: Incomplete . Zone: - = -

When: ® now later
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LOCATION
Bmoklﬂ 5, BRK) 0
” ¥ Brookl 0
yn (5, BRK) ©
G Brooklyn, My, United States

| G Brooklyn Bridge, New York, NY, United States

G Brooklyn Bowl, wythe Avenue, Brooklyn, NY, Unit...

Here you can type in the pick up and drop off addresses for a new job. The address lookup will give you
suggestions as soon as you start typing an address in these fields. You can also drag the pick up 0 and

drop off @ flags into the map at the center of the screen. The system will then create an estimate time
for the route.

2. Entering job details
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PASSENGERS
& | Mame Q % | Phone numbe Q
# | Account ID Q| = Emai +

Payment methods: +

JOB INFO
& &=ov & o =1
Vehicle type: | Mot specified ¥
info (ally:

info (Driver):

EXTRAS
Assignto: | Automatic N
Company: | Automatic v
Tariff: Automatic ¥
Duration: | From route v
Priority: Automatic N

L Mon-smoking | /Pet-friendly | Large trunk
L Eco-friendly L /Female L Male L JAM Shift

L_IPM Shift
Flight #: Room #:

The rest of the left-hand section will allow you to specify information about a new job, or edit a job that
has already been created. The buttons at the bottom of this section will also allow you to check or book a
job.

o¥s Please refer to the next section Adding a new job to see more details about this process.

3. The map
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In the center of the window you will see a map showing all the vehicles in their real-time positions. At the
top left you can also see how many vehicles are currently active, and which are free, busy or away.

You can zoom in and out of the map by using the mouse scroll wheel or by clicking on the + and - signs at
the top left of the map.

® Street
) Hybrid
O satellite

. 'I”l.l..i'

[ show tariff zones
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If you click on the hamburger button at the top right, you will be able to select from three different map

views. If your company has zones already set up, you will also be able to show them or hide them from
this menu.

Filtering vehicles

If you have many vehicles it can be difficult to find a specific type. For this you can use filters, which you

will be able to see if you press on the Filter button. For example, the image below shows a large
number of vehicles, unfiltered.
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You can then select to show only Minibus as in the image below.
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4. Unassigned, assigned and active jobs

On the right-hand section you will see the jobs which have been entered to the system. By clicking on the
tabs “Unassigned”, “Assigned” or “Active” you will see information about these jobs.
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TaxiCaller Nordic AB

Dispatch Console - 1

Unassigned (4) Assigned (0] Active (2)

when
from
to

info
route
when
from
b
info
route
when
from
]
info
route

when
from

3727 8:21 am ASAP  dient C
325-355 Garfield Ave, Jersey City, M) 07305, USA

30 minutes, O mi

3/27 8:21 am ASAP dient C
832 Craig Rd 5, New York, MY 10004, USA

104 Sumpter 5t, Brooklyn, NY 11233, USA

31 minutes, & mi

3/2712:20 pm  dlient ™
241 W Broadway, New York, NY 10013, USA
22-46 74th 5t, Flushing, MY 11370, USA

@]

29 minutes, 11 mi

327 3:25 pm dlient Q
201-223 King 5t, Brooklyn, NY 11237, USA

Filter jobs: | all unassigned v

* The blue color means this job has been set to start at a later date, and won't be assigned
to a vehicle until a certain (Tminus) time before the pickup time.

In the Unassigned tab you will only see later jobs up to a specific time as set in the admin panel (Dispatch
shows). You can see this time by scrolling down the Unassigned tab until you find a red sign that reads

“Showing until”.

! Jobs scheduled after this time are still in the system but will not show up in the

Unassigned tab.
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TaxiCaller Nordic AB

Unassigned (4)

11
info
route

when
from
u1]

info
route
when

fram

o

info

route

Dispatch Console - 1

Assigned (0) Active (0)

104 Sumpter 5t, Brooklyn, NY 11233, USA
=]

31 minutes, & mi

3/2712:20 pm  client

241 W Broadway, Mew Yorlk, MY 10013, USA
22-46 74th 5t, Flushing, MY 11370, USA

)]

29 minutes, 11 mi

3/27 3:25 pm  client

201-223 King St, Brooklyn, NY 11231, USA
56-1-56-99 Cooper Ave, Ridgewood, NY 11385, U
54

@]

36 minutes, 8 mi

C

C

Showing until: 4/10 9:10 am

Filter jobs: | All unassigned

* The black color in the background means that this job is being blocked by a job with a

high priority.

Active (1)

Unassigned (2)

when

route

when
from

route

For additional explanations about the color codes in the Dispach console please refer to the following

article in our Knowledge Base:

Assigned (Q)

client

1116 11:09 am ASAP
J vi Center, Teknikringen 10, 583 30 Linkdpi
ng, Sweden

I-huset, 5 0 Linkdping, Sweden

@

7 minutes, 3 km

116 11:10 am  dient CocaCola 111 5‘:

Malmslattsvagen, Linkdping, Sweden
Sodra Vagen 84, 582 45 Linkdping, Sweden

=

7 minutes, 2 km
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5. The menu bar

Q Search Jobs Ea Closed Jobs & Customers & Alarms ®; [\lessages 1 Alerts @ Suspensions £ Preferences

At the top of the screen you will see a black bar with blue menu buttons. From here you can:

e Search jobs

¢ view. edit and reuse information from Closed jobs

e create and manage Customers

e view Alarms

¢ Send and receive Messages

o view Alerts a job is cancelled or flashed

e view and manage driver Suspensions

e Change your Preferences

e Change the view from Main, Jobs Overview, and the Permits view.

Additionally from this section you can see the date, the name of your dispatcher and the log out button.

6. The vehicle list

At the bottom of the page you will see all active vehicles along with its status, driver and current job.

id load callsign jobs w. f. Driver drop off pick up Pas:
2 carz 0 Antharny Clark

] Car3 o Pauil Young

4 Card o Kewin Wright

5 cars o Mark Thaomas

& a3 Car & 1 0 23 GeorgeWaker 80-01 Metropolitan Ave, Flushing, NY 11379, Usa 221 Congress 5, Brooklyn, Ny 11201, UsA

7 car7 0 Tim Lewis

L Carg 0 Jasan Hall

L Car® 0 Daniel Lopaz

10 Carid 0 Jeff Rabarts

" Car11 0O Allan Lee

92 24 car1z 1 0 12 Brianjackson 43 Dwight St Jersey City, N 07305, USA 53 US-1 Truck, Jersey Cty, N| 07306, USA

13 €ar13 0 Dave Garcia i Lt

At the bottom right you will see three tabs, namely Vehicle List, Future Jobs and Late job List each with a
different view and additional information.

If there's a purple background for a vehicle in the vehicle list, it means they don’t have enough driver

balance. Please check the section Automatic accounting and driver balance for more information about
this.
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The vehicle information panel

You can get additional information about each vehicle on the list by clicking on the respective line. The
information will appear in a pop up window at the center of the screen.

..L-:—‘ﬂ VEHICLE DETAILS
[
f Make: Toyota
@ L:5tu dated: 09:39:34 g 78 mph  ? Type: Minibus
2 P T P : Color: Yellow
vehicle Suspended: | g ¥ License Plate: xxx737
® Suspend driver
: Zaone: 5 Brooklyn, since: - E
- | Picked Up: 9:32 am (3 min rt) 1
when: 3/279:29am A client:
SAP K
ﬁ from: Maryland Monurment, Brooklyn, NY 11226, USA :'“‘
to: 78-20 85th 5t, Flushing, MY 11385, USA
route: 33 minutes, 9 mi
| Estimated Drop Off: 10:05 am |
b | | shift Finish: 10:01 am |
k
(Find Vehice | ¥ick | show Routes

This panel will contain all he current information about a vehicle. What you can do from this panel:

e See who is driving the vehicle, their name and phone number if they have been added.

e See all the details about a vehicle, such as how many passengers they can carry and the type of
vehicle.

e Suspend a driver or a vehicle (If you have the right permissions).

e See their current job and their coming jobs.

e Send a message to the driver.
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Dispatch Console - 1

7. The zone queues

At the bottom right side you will see the position of the vehicles in their respective zone queues. Click on

a vehicle's number in order to get additional information about it.

id

2
JFK

3
NWK
4
MAN
5
BRE

QUE

JRS

MER

HEM

Zone queues

40

32

2
21
35
36
29
121

9
1«1
7

24 27 39 14 16 25
4 5 31 10 18 3 20
19 30 26 15 Jaz] 17 22
7

23 Ja] s |34

38 34 Juf 22

* The vehicle closest to the left in the top row of each zone will be considered first on the

queue in this zone.

If a vehicle icon has black bars I‘“I on the sides, it means that the vehicle can transport more than 4

passengers at the time. It easily lets you identify vehicles with higher carrying capacity.
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Working with jobs

Adding a new job

LOCATION

il

Route: Incomplete . Zone: - = -

When: * now later

1. Enter the Location and Time

e Enter the pick up address in the “pick-up” field and the destination address in the “Drop-off” field.

You can also drag the pick up 0 and drop off @ flags into the map at the center of the screen.

¢ If the job contains more stops in the way you can add these by clicking on the blue + sign between
he pick up and drop off flags. You can add up to 5 additional stops. If you want to remove a stop,
click on the red minus sign button next to it.



TaxiCaller Nordic AB Dispatch Console - 1

LOCATION

NJ Tpke, Kearny, NJ, USA
158 E 38th St, Brooklyn, NY 11203, USA

746 Barbey St, Brooklyn, NY 11207, USA @o
Aqueduct Rd, South Ozone Park, NY 11420, 1 @

Route: 82 minutes, 23 mi . Zone: 7 |RS — 5 BRK
When: * now later

e Select now, if you would like the job to start immediately. This will become an ASAP job in the job
list on the right side of the screen. Otherwise, choose later and select the desired time and date.

D IUSILU TIEETIWILTT 3L, INEV TUTK, INT 1UU 13, & v°
99-113 White 5t, New York, NY 10013, USA X @

Route: 10 minutes, 1 mi . Zone: 4 MAN — 4 MAN
When: now % |ater assigns

10am ¥ [|05 ¥ || 03/2717 T{10min ¥

Below the label “assigns” is a list from which you can select a “Tminus” time. This will determine the time
when a job will be assigned to a vehicle before the job is set to start. For example if your customer would
like a taxi at 8:00 AM you could choose a Tminus time of 15 minutes so that the driver has the job
assigned to them at 7:45 and thus has time to get to the right location.

2. Enter information about the passenger

e Enter the name of the passenger and their phone number in the input fields under PASSENGERS

PASSENGERS
- Q| % | Q
# | A Q| =

Fayment methods:

e Set the number of passengers, bags, wheelchair availability and how many vehicles may be needed
for this job. If you need to specify a certain vehicle type, for example “Minibus”, you can also do it

in this section.
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e You also have the option to enter information about the job that may be useful for the driver to

)

know, for example “Needs help with luggage”.

JOB INFO
&2 = & o g 1 v
Vehicle type:| Minibus ¥
info (all):

info (Driver):

Meeds help with luggage

3. Enter extra information

You have the option to hard-assign the job to a certain vehicle or company, apply a specific tariff,
specify a custom duration (as opposed to the one calculated by the system), or force a priority level.
Additionally, you can select tags to further customize the job to your passenger’s needs. For
example if the passenger is non-smoking, you may choose a vehicle with this tag. You are able to

create and apply any tag to both vehicles and drivers from the Admin Panel.

If the passenger is going from or to an airport or hotel, you can specify the flight and room number.

EXTRAS
Assignto: | 1, Car 1
Company: | Automatic ¥
Tariff: Standard Meter v
Duration: | From route ¥
Friority: Automatic ¥

¥ Non-smoking Pet-friendly Large trunk
Eco-friendly Fermnale Male #/AM Shift

PM Shift
Flight #: Room #: | 545

Repeat

Using priorities: You can give priorities to your jobs, from 1 being the lowest and 5 being the
highest. The higher priority jobs will be auto-assigned first compared to the lower priority ones.
This will allow you to give preferences to jobs marked with higher priority levels, you can use this if

you have VIP customers, for example.



TaxiCaller Nordic AB Dispatch Console - 1

* If you wish for the higher priority jobs to also block other jobs until they have been

assigned, you can change this from the admin panel in: Settings > Dispatch > 2,
Assignment > Priorities

* If you want to read more about using priorities, please click here.

4. Check and Book the job you just created.

+ Book | *= Prev. Retum

e Click on check in order to get a preview pop up for the job with an estimated price and estimated
time for pickup.

Check
Not yet assigned
price: USD ~5.8

(Gonca [ 500

e Click on book either in the check pop-up or the main button in order to create the job. In the latter
case you will receive a pop up confirmation.

Status
Estimated pickup: 10:46 am
#38 in about: 0 min
price: USD ~14

e The Prev. Return button can be used if you want a return ride for a previously entered ride. You can

learn more about this in the next section Modifying an existing job

e Use the Clear button to clear the form entirely and start over.
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TaxiCaller Nordic AB Dispatch Console - 1

Modifying an existing job

1. Select a job from the right side of the screen, be it an unassigned, assigned or active job that you
want to modify.

2. When you click on this job, the details for it will show on the left side of the screen.

Edit job

Edhing job #5173411
Lacation
134 Sullivan St, Mew York, NY 10012 ()

200 E T7th 55, New York, Ny 10075, s = | i)
Roucs: 26 minutes, & mi. Zone: 4 MAN = 4 MAN Urassgned (0}  Assigned (0 Acthee {13

wehen: % now later ” 7 e when U2ABI aMASAP chere © |
; it from 134 Sullvan, 5, Wewe York gt )
7 16 200 E T SE Miw Y
PhsENGERS .
& | Kame Q|| % | phene numter a s 3 . L wee I e
# [ ez 10 A [ e + A . verice 36,Car 36 e @

Payment matheds: + { 1 { 4 i when LODRI6 AMACAP  che ©
o 4 o 134 Sullbean S, Wew York, WY 10012, USs
o 200 E T7th S, Mew York, MY 10075, USA

1o o
1 Wor &low

Lo L e ——— 2 f I e 36 miebas, 6 mi

e fally | ¥ W = . ik e il Rokerts

i (Db

T
Comgany: | Aunamane
Tanfr: Seardard Meter v USD g
Prigrity. | munamane

rmgner | oo - |

3. Press on the Edit button
4. Modify the job as necessary
5. Press on the Submit button

* From this screen you can also cancel or re-assign a job, or assign an unassigned job.

Drag a job to the vehicle list to force-assign it.

If you have created a job that is now unassigned and you wish to force-assign it specifically to one
vehicle, you can drag it directly into that vehicle as it appears in the Vehicle List at the bottom of the
Dispatch. While you can also use the method above, and press the Edit button to change the Assign to
field, being able to drag it may make the process faster which is an advantage if you are dealing with
multiple jobs.
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To do this:

1. Click on the job on the right side of the screen and hold the left mouse button while dragging the
job onto one of the vehicles at the bottom of the screen. You will see a green highlighting which will
tell you if you have the right vehicle in the list.

2. Release the mouse buttons to drop the job. Now the job has been assigned to the vehicle you
selected.

Acourtin | i WL - b Ueassigned (1) Assignedi®) ke (1)
©

pick up

when 329902 am ASAP chr e
from valkand Tunnal, Now jersay. USA
o JNG-2098 3 A, e York, NY 10029, USA

vehickaLst | Fubare jobs (1) Lane Jobs List

Using previous jobs to speed up dispatching

You can quickly copy and reuse previously created jobs in order to speed up the work as a dispatcher.

Return rides

If you have created a ride for a passenger, and then wish to create a ride in the opposite direction, you
can use the “Prev. Return” function to accomplish this. For example if you have just created a job from
Central Park to the Empire State Building, you can then:

e Create a “New Job” on the left side of the screen.
e Click on the “Prev. Return” button.
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New Job #1

LOCATION

Empire State Bullding, Sth Avenue, New Yorke 00
Central Park, New York, NY, United States = ':
Route: 21 minutes, 3 mi . Zone: 4 MAN — 4 MAN

When:

® now later
PASSENGERS
& |ahn Smith Q. Q
# o = t
Payment metheds: +
JOB INFO
F AR =mov &jov =
Viehicle type:| not specified ¥
infe fall):
Info (Driverk

. - o
busy  away ]
EAST HARLEM

L s
free

42 1

. all
-

g UPPER

wESTSIDE {503 @

DITMAR

Socrates .
S_é'u.'pfure Park asToRiA

5 -

s ranl:.:lﬂ' D 5 We
i sevilt Four
The High Line reedoyhs Park
. 0 D
2 { LONG
= T ,-[m_am CITY t7ha,, SUNNYSIDE '
Tt -] L5 o
1@ f :
e f D
= / wr
8 £ &
E i =

STEINWA

¢/

Dispatch Console - 1

Unassigned (0)  Assigned (0)  Active (1}

5/34:56 am ASAP chent |ohn Smith C
Central Park, New York, NY, United States
Empire State Bullding, 5th Avenue, New York, N
¥, United States
m

20 minutes, 3 mi
wehicle B Car8

infg
route

Driver  Jason Hall

show compamy. v

id  zonequeues

4

MAN

5 % 30 4 27 ] B 2

B O AN ]
3 10 29 31 3 9 1 Ja]
Izl 2 6 Jul 21 &8 5 17
18 14 24 Jaz] 20 3

7 35

ms

0 40 ] ==

The addresses will now be copied into the new job, with the exception that it will go from the Empire
State Building to Central Park instead.

Copy an active job

If you wish to create an identical job to one that is currently in the Unassigned/Assigned/Active list, you

are able to click on the job, which will open the “Edit job” panel on the left side of the screen. After this,

you can click on the “Copy” button which will copy all the job details into the “New Job” panel, so you can

then book it without having to type the same settings manually.

New Job #1

New Job #2

Edit job

Editing job #5174554
LOCATION

Central Park, New York, NY, United States 0
Empire State Building, 5th Avenue, New Yorke Q
Route: 20 minutes, 3 mi . Zone: 4 MAN = 4 MAN
Whenc * now later
PASSENGERS
& john Smith Q
# Q=
Payment metheods:

|| ¢
o

i)

OB INFO
& =ov
Vehicle type:
infio (2l

Gr
“

hot specified ¥

infio (Driver):

¥ auto-dispatch

8] Copy |

- ;i w Fe ;
\ all free  busy away ¥ E
$ ' 43 42 1 EAST HARLEM

hd

UPPER
WEST SIDE

DITMAR
STEINWA

& UPPER
~  EASTSIDE

Socrates e
Seulpture Park asToRIA

gy

Unassigned (0)  Assigned(0)  Active (1
when 5/3 4:56 am ASAP  client. John Smith [
fram  Central Park, New York, WY, United States
Empire State Building, Sth Avenue, Mew Yark, N
¥, United States
nfo @)
reute 20 minutes, 3 mi
vehicie B, Car B

Dewer Jason Hall

show company: | an v

id Zone gueues

i a
. 'm"ﬂ MAN
p rankl Gea) L
The. High Line / O Rbosevelt Four = wes (25 (30 (4 [z ] 6 = 2
el reedoghs Park ® K34 33 7 15 [l 3
Y F, {35,
3 pir / Long 10 22 32 311 9 19 Ja]fez]
] = ; a..'AlANDE'T" 47y,  SUNNYSIDE 2 s Julnn 3 5 17 B
- @
T s i ] 1 2 Ja] 0 3 =
s | e 7 35
=] D s
e a A - | £ :
2’ s g / W 5 a ] =
D) o : % f b e
i - Washington & f / . @,
Square Park g xsTILLAGE ! % i o

% GREENPOI| Dispatched 1 Inputted 1
VLIRS T £, b atenttd Ak s’ &

Gogglese | . |

B Onhine - Ciick here 10 chat
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Copy a closed job

Dispatch Console - 1

Similarly, you can open the Closed jobs panel and click on the “copy” icon on the leftmost column to copy
the job details into the “New Job” panel.

New Job #1

LOCATION

i

1-278, Brooklyn, NY, USA

1278, Brooklyn, NY, USA

Payment methods:

Cash
JOB INFO
&7 (@ :
Vehicle type: | Not specified ¥
nfo (all):

When ® now Later
PASSENGERS

& | Smith, Peater Q | % | +164658

# Q B peer

Route: 15 minutes, 6 mi . Zone: 5 BRK = 5 BRK

Closed Jobs

0 closed
Q @ 426 B07
o am

4/25 10:09
am

4/24 B.06
am

4/24 7.49
am

Qe

filed

4126 7:57
am

4725 10:05
am

424 7:54
am

424 7.42
am

pick up

126-130 12th St
Brooklyn, NY 11215,
USA

I-278, Brooklyn, NY, USA

400 Kingsland Ave,
Brooklyn, NY 11222,
LS4

208 Conover St,
Brooklyn, NY 11231,
UsA

drop off

1-278, Brooklyn, NY, USA

20 Mellow Ln, Westbury,

NY 115490, USA

181 President 5t,
Hempstaad, NY 11550,
UsA

ﬁ Vehicle:

Passenger car

Smith, Peter, 37
+16465876952

Smith, Peter, 13
+16465876052

20

Driver source reason =3
driver 38 mobile dropped off
Dave Garcia  mobile dropped off
driver 21 manual dropped off
Brian Jackson manual canceled

Source: all v

You can even Search Jobs to look for an old job and then click on the Copy button on the bottom of the

panel for the same effect. The job will now be copied as a new job that can be edited or simply
dispatched.

New Job #1

LOCATION

ersey City, Nj 0730

When: * now later
PASSENGERS
L] Q u
# Q=2

Payment methods:

OB INFO
a4
Vehicle type:| not specified ¥
Info (all):

info (Driver)

New Job #2

Route: & minutes, 1 mi. Zone: 7 |Rs — 7 |RS

y] 07307, USA

7, USA

02/D6/2017 11:09 am ASAP
427 Central Ave, Jersey City, N] 07307, USA

Vehicle

i 03/31/2017 5:35 am ASAF  client;
Central Terminal Area, Jamalca, NY 11430, USA

client;

to 336 Palisade Ava, |ersey City, M| 07307, USA

: O2/06/2017 11:00 am ASAP

client;

from 427 Central Ave, jersey City, N] 07307, USA

to 336 Palisade Ave, jersey City, N] 07307,
02/D6/2017 11:09 am ASAP

LISA

from 427 Central Ave, Jersey City, N] 07307, USA
to 336 Palisade Ave, |ersey City, M| 07307, USA

# war Driver .
3172866 31, Car 3 driver 32 i
P d Phone: =
'assenger o account: Passenger
0 Tiled when estimated pickup assigned
0 02/06/2017 11209 ASAP 2/6 11:27 am 2/611:09 am From
am
‘3 started arrived pheked up dropped off clased -
216 11,09 am 26 11:12 am 2/6 11:13 am 2/ 11:14am 2/611:14am Account
route
from 427 Central Ave, [ersay City, NJ 07307, USA status
w 336 Palisade Ave, Jersey City, N 07307, USA v
Q
Distance Duration
1 mi & minutes
source created by reserved for price: queted price: paid
manual Mary johnson - 5.1 5.000009904632568
infa clese reasan
dropped aff
rejects when:
vehicle tags driver tags
MNon-smoking Pet-friendhy Large trunk Female Male AM Shift PM Shift when
Eco-friendly -
when
from
A1 Copy | B Events
— s — - T - -

. 02/06/2017 11209 am ASAP
427 Central Ave, jersey City, N 07307, USA

dlient;

[ < KR > |
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The Jobs Overview

If you click on the rightmost button on the menu bar, you can access the Jobs Overview.

& Customers A tlarms ®, |\essages I Alerts

N all free busy |7 _ Main |\
B s s
..; - Vam ag | Permits F
g Job Editor 1
102! ;"'f Reports i
f.-"' Link Users

! L T

Entering the Jobs Overview

This part of the system can help you keep track of all the jobs that are active or have been completed for
the last 24 hours.

ar v | |# Closed jobs # Open jobs @ =1

Assign State vehicle | vehiclety... Zonefrom | From To When Started Time in | POB time ETA Tatal Passenger  Phone | Info Source  Company | Assignda..
02 am POB < Sedan 2 JFK Alrpor... ESB-Empl.. 3:03 am®  3:03 am 3:08 am 08 am 53 Peter Smith mxe € Automatic 613
w0zam  RGBRRHS Sedan 5 126-130 1. 302am*  302am  305am  3:06am Smith, Pet... +1646587... (@ € Mew York... 619
302 am FOB . & Sedan 4 SEV-The 5... JFK Airpor... 3:02am* 302 am 3:05 am 3:06 am 36 Teresajo.. +1712235.. (0 3x@ c Automatic 619
02 am FOB 1 < sedan L] 2T340th .. 236 Whit., 3:02 am* 3:02 am 205 am 2:05 am 44 Jehn T, +1712456... @ 2@ C Automatic 619
302 am POB 7 & Sedan 4 Central P.. Empire SL.. 3:02 am*  3:02 am 307 am 307 am 24 John Smith m  Automatic 613
302 am POB & Sedan 1 MNewark A... H17-Hote... 3:02am* 302 am 3:06 am 306 am 41 MaryE. m|m c_ Automatic 619
102 am - 1 Minibus 4 62 Grand ... 91 2nd Av... 3:02 am*  3:02 am 305 am 205 am @ 2 JamesT. +1646897.. 0D 1xé& € Automatic 613
301 am POB & Sedan 5 Orchard .. 972A5t). 301 am* 301 am 3:03 am 3:04 am 15 m Q Automatic 619
301 am POB 2 £ Sedan 5 COrchard .. (972A 5t).. 3:01am*  3:01am 303 am 303 am 15 m (‘_ Automatic  6/19
301 am POB < Sedan 3 Orchard ... 972A 5t).. 3:01am*  3:01am 3:04 am 305 am 16 m € Automatic 619
101 am - Minibus 5 Orchard .. 972A5t). 301 am* 301 am 3:03 am 3:04 am m c Automatic 619

1. Change Columns: You can decide which columns to show in this view.

2. Search and select jobs: View open or closed jobs, or search for specific jobs.

3. Click on ajob in the list to be taken to the job editor(for open jobs) or the job details (for closed
jobs)

* To return to the main view, simply click on the rightmost button of the menu bar again
and select Main

Using Points of Interest (POls)

When booking from dispatch, you are usually able to look for places that are indexed in Google Maps,
such as airports or famous buildings, just by typing the beginning of the name, for example Newark
Airport.
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New Job #1

LOCATION

l

| Mewark Alrport (1, EWR)

¥ Newark Airport (1, EWR)

9 MNewark (3, NWEK)
Mo results
powered by Google - Places (switch)

QO
C

PASSENGERS
& | Nam Q || % |Phor nbe Q

But you may have certain places that are popular pick up or drop off locations that might not be indexed
in Google Maps, such as local restaurants or businesses. Adding POls can solve this and simplify the
booking process for dispatchers. This feature allows you to use these POls just like you would search for
an indexed place by just typing the beginning of the name in the pick up or drop off fields.

For example, we have created a POI called TLO - The Little Owl, which will appear when starting to write
TLO.

New Job #1
IS

LOCATION

1 | TLO-The Little Owl (4, MAN) Qo
v

| R TLO-The Little Owl (4, MAN)

X H17-Hotel 17 New York (4, MAN)

Mo results
powered by Google - Places (switch)

PASSENGERS
[

If you want to see all of your POls in a given zone in the dispatch central, just enter the zone number or
the zone name in the address field. For example if we have zone 4 for Manhattan (MAN), we can begin
typing either 4 (the zone number) or MAN (the zone ID). If you then click on Manhattan (4, MAN) you will
be able to select All which will show you all the POls for that zone.
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LOCATION

4 V
L+
“ | ¥ Manhattan (4, MAN)
Mo results

powered by Google - places (switch)

\aurrvesra- T T

LOCATION

|:|':T a pick up address O
n < Manhattan (4, MAN) | @0

& mManhattan (4, MAN)
W All(9)

LOCATION

|:|':T a pick up address 0

"’ 4 Manhattan (4, MAN) = All @o
X WSP-Washington Square Park (4, MAN) |
& TLO-The Little Owl (4, MAN)
X CB-Central Bar (4, MAN)
X H17-Hotel 17 Mew York (4, MAN)
T'; X SEV-The Standard East Village (4, MAN)

To see how you can create POls, please check the following article: POls - Points of Interest

Jobs with special priorities

You can set special priorities for certain jobs if you want them to get assigned first.

To do this you can use the Dispatch Console directly when you are creating a new job. Scroll down to the
Extras section and under Priority select a level. It will go from 1 to 5, 5 being the highest priority (jobs
with priority 5 will get assigned before all others).

When a job with high priority is booked, it will get assigned before the other ones and you can even

choose to have it block other jobs until it gets assigned (the other jobs will appear with dark grey
background in the Dispatch console).
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Unassigned (2) Assigned (0) Active (1)

30 Linkopi

when 1/1611:10am cient CocaCola 111 s5C
from  Malmslattswigen, Linkdping, Sweden

o SodraVagen 84, 582 45 Linkdping, Sweden

info [

route 7 minutes, 2 km

* The jobs with higher priority will only block other jobs if you enable this in the Admin
Panel > Settings > Dispatch or as explained in the Priority section of this article. If you

don’t wish for jobs to be blocked this way, please disable this function.

To learn how to assign a priority level to a specific customer account, please click here.

Page 25 of 56


https://www.taxicaller.com/manuals/admin-panel/1/en/topic/auto-dispatch?q=priority
https://www.manula.com/manuals/taxicaller-nordic-ab/admin-panel/1/en/topic/set-automatic-priorities-for-your-accounts?q=priority

TaxiCaller Nordic AB Dispatch Console - 1

Using customer accounts

For regular customers, you are able to use customer accounts that save their information so that it can be
used quickly when booking, and to handle invoicing if the account is meant to be billed. These accounts

can be created both from the Admin Panel and from the Dispatch.

Create a customer account from Dispatch

1. Click on the Customers button at the top of the Dispatch, which will bring up the Customers panel.

sz
Jobs Accounts Select or add a new account
EIET
1
L
L
)
107)
@ 3
hin | G
L
(ol
1

2. On the right half of the panel, click on the Create button.

3. Enter the details of your customer in the form. This includes their phone number, name, address
and any extra info that may be useful to you or other dispatchers about this customer. You can
choose an account ID if you wish, otherwise this ID will be generated automatically, as well as the
customer name at the top.
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=3

Customer: Type:
Personal r
Account id: Phone:
ALtomat
First Mame: Last Mame:
Peter Smith
Address:

56 Washington S:.|

Infa:
Options: [ Active Payment: direct v
Company discount (%) : ]
Driver discount (%) : 0
Account is bookable:
forever ¥
Default tags:

UMon-smoking U /Pet-friendly | Large trunk | Eco-friendly

Female L[ Male LJaM Shift LPM Shift
Places
Haome

+ From Pickup

4. Click on the Submit button.

Edit a customer account from Dispatch

1. Click on the Customers button at the top of the Dispatch, and use the search bar at the top left of
the panel to search for a customer.

2. You will see the results under the Accounts column, select the customer you want to edit.

3. Click on the Edit button. This will allow you to modify the account information.
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Customer: Type:

Jobs Accounts Smith, Peter Personal -

T Account id: Phone:
Please enter a mare specific search Smith, Peter @ 1612021 +46739034084
query +46739034084 First Name: Last Name:

Peter Smitk
Address:
Info:
Options: s Active Payment: direct v

Company discount (%) :
Driver discount (%) :
Created: 12/2/2016
Account is bookable:

Default tags:

Non-smoking Pet-friendly Large trunk Eco-friendly

Female Male AM Shift PM Shift

Places
Home

oo (3)

g Upate

4. Once you are done, click on the button to save your changes.

Adding and using preset jobs

Saving a ride (preset job) to a customer account

This is useful if the customer requests the same rides on a regular basis. This way you will “save the ride”,
and you won't have to type the same addresses and information over and over. You will also be able to
see and offer the customer their regular rides, which may be appreciated by them. You can add up to 4
preset jobs to any customer.

1. Start creating a new job in the system for this customer, choosing the pick up and drop off
addresses as usual.

2. Type the passenger’s first name, and press enter in your keyboard to bring up the Customers panel.
For a new customer you may also bring up the Customers panel by clicking on the button at the top
of the Dispatch.
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New Job #1

LOCATION

JFK Airport (2, JFK) x

I

@oﬁ

ESB-Empire State Building (4, MAN) x
Route: 41 minutes, 17 mi . Zone: 2 JFK — 4 MAN
When: ® now O later
PASSENGERS
& | Peter Q | % | +46739034084 Q
# 1612021 Q|| B |Emai +

Fayment methods: +

Mame: Smith, Peter
Phone: +46739034084

3. Proceed to Edit the account as explained in the previous section.

Dispatch Console - 1

4. Click on the Add preset job button. The information from the new job will be added automatically

as a Preset Job.

New Job #1
LOCATION
FK Alrport (2, JFK) " : .
i ! (2] Oo Jobs Accounks First Name: Last Name:
Peter Smith
ESB-Empire State Bullding (4, MAN) Q 1612021 Address:
r Smith, Pet
Route: 41 minutes, 17 mi_Zone: 2 JFK — 4 MAN Please enter a more specific search mith, Peter prremg
query +46T3I0G4084 3
When: & now later
Infa:
PASSENGERS
& | Peter Smith Q || W | 456735034084 [+
Options: & Artive Payment: direct v
# [1e12021 a8 B Company discount (%) 2 0
Payment methods: + Driver discoun (%) : ]
Name: Smith, Peter Created: 12/2/2016
Phone: +46735034084 Account is bookable:
i
JOB INFO
F 1R R &lov & Default tags:
Vehice type:| ot specified ™ Non-smoking Pat-friendly Largi trunk Eco-friendly
Zrdh Female Cwale Clamshift Clew shift
Places
infio {Driver Hame
Work
EXTRAS
Assignto: | Automatic =
Company:  Automatic v
i n"?a y: = am JF Alrport (2, JFK)
ari: Autormatic o ESB-Empire State Building {4, MAN)
Duration:  Fron r ¥ route: 41 minuges, 17 mi
plei R 5 - PR |
Non-smoking Pet-friendly Large trunk
Eco-friendly Female Male  CJAM Shift bl
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Using a preset job

If your regular customer requests a ride that you have previously saved, you will be able to quickly enter it
into the system to create a job for them.

1. When creating a new job, start typing their name and pressing Enter to bring up the Customer
panel.
2. Click on the preset job that you wish to use. It will auto-fill the location fields in your new job.

+ Create

Peter Smith
Address:

56 Washington 5t.

Info:

Options: | Active Payment: direct r
Company discount (%) : 0

Driver discount (%) : 0

Created: 12/2/2016

Account is bookable:

forever ¥

Default tags:

Mon-smaoking Fet-friendly Large trunk Eco-friendly

Female Male AM Shift PM Shift

Places
Home
Waork
from JFK Alrport (2, |FK)
to ESB-Empire State Building (4, MAN)
route: 41 minutes, 17 mi
fram Central Park Zoo, Mew York, NY, United States
to Liberty State Park, |ersey City, N), United States
route:; 42 minutes, 10 mi *
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* You can also use the customer’s telephone number to look for their account in the same
way as we used the customer’s name in the previous example.

Store preset locations for your customers:
Home, work

Predefine the customer’s home and work place.

e Click on the Customers button at the top of the Dispatch, and either Create a customer or Search

for one, in order to edit their information.

peter Q

Jobs Accounts

1612021
Please enter a more specific search Smith, Peter
+46739034084

query

Customer:

Smith, Peter
Account id:
1612021
First Name:
Peter
Address:

56 Washington St

Info:

Options: # Active
Company discount (%) :
Driver discount (%) :
Created: 12722016
Account is bookable:

forever ¥

Default tags:

Non-smoking Pet-friendly Large trunk Eco-friendly

Female Male AM Shift PM Shift

Places
Home

Type:

Personal v
Phone:

+45739034084

Last Name:

>mitr

Payment: direct v

oo (3)

e Start creating a new “Job”, but instead of a normal ride, enter the Home address of this customer.
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New Job #1

LOCATION
555 51st 5t, Brooklyn, NY 11220, USA x @o
Enter a drop off address... x @

Route: Incomplete . Zone: 5 BRK = -

When: ® now ) later

e Back in the Customers panel, click on + From Pickup, which will copy whatever is in the Pick up
field. Do this for either Home or Work as needed.

Places
Hame

555 51st 5t, Brookhyn, NY 11220, USA 4+ From Pickup
Waork

4+ From Pickup

* This setting is especially useful if you use our IVR system. For more information about this

please check the following article: Configure the IVR
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Managing Drivers: Permits, Suspensions

Approve a driver permit

Click on the hamburger button at the top of the dispatch screen and choose Permits.

I Alerts @ Suspensions £ Prefer

Main ‘
Jobs Overview

Srems |

No permit selected. Please select a permit t

If a driver has submitted a new permit to be approved, it will appear under the tab Pending Permits.

£ Permit Management @ Driver Permits @ Vehicle Permits
Z Pending Permits ® Rejected Permits

Subject Permit Validity

Anderson, John Driver License Until 03/29/2017



TaxiCaller Nordic AB Dispatch Console - 1

You will be able to save the permit by clicking on the file name - if it’s an image, you will be able to see
the preview in the screen. Once you have verified that the permit is valid, you can then click on the
Approve button. Otherwise, click on the Reject button.

s

Driver License JOHN ANDERSON.pdf

Subject: Anderson, Jjohn
Permit:  Driver License
Validity: Until 03/29/2017

Status:  Pending approval

Comment:

v

! If you reject a permit by accident, simply navigate to the Rejected Permits tab and press
on the Approve button.
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Driver and vehicle Suspensions

Check if any drivers are suspended

To do this simply click on the Suspensions button at the top of the screen. You will see a panel that lists
the suspensions, the start and end date/time, the reason for the suspension and which vehicle was
involved. A suspended driver will not be able to start a shift.

Driver Suspensions x

Driver Start End Reason Vehicle

Jason Hall 5/3 5:28 am 5/3 6:28 am Exceeded time 0... 8, Car & »

* To remove a suspension, simply click on the x in the row corresponding to the driver.

Suspend a driver

e Bring up the vehicle details panel by clicking on the vehicle number in the vehicle list or the zone

gueues section.
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Dispatch Console - 1

e You will see a red button Suspend driver. When you click on it you will be able to determine the
duration of the suspension and write a comment if an explanation is necessary.

e Click on the Suspend button to make this effective.

Vehicle Car 26 x

o

&= 26, Car 26

a
.

Last Updated: 05:29:11 & 0 mph < 7

Vehicle Suspended: | yes v

driver 27

Suspend driver

Duration:
4 hours
Reason:

Exceeded shift time yesterday.

Suspend

Message to vehicle

Queue Position -

Find Vehicle

VEHICLE DETAILS
Capacity: 4
Make: Ford
Type: Sedan
Calor: Yellow

License Plate: xxx986

|| Show Routes

Suspend a vehicle

e Bring up the vehicle details panel by clicking on the vehicle number in the vehicle list or the zone

gueues section.

¢ Find the text “Vehicle Suspended” and click on Change.
e Change it to a Yes and click on Apply.
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Vehicle Car 13 o

VEHICLE DETAILS

=13 Car13 CEpaCit}"'&
& Dave Garcia Make: Li;lcoln
L™ o )
Type: Limousine
Last Updated: 05:29:52 @& 2 mph £ 7 Cﬁﬂr, Black
Vehicle Suspended: [ ves v | Appf}r License Plate: xxx000

® Suspend driver

zone: 5 Brooklyn, since: 1:03:42 am (4h 26min)

| Shift Finish: 8:35 am |

[P venicle | ik [ Queue roston - [T
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Vehicle Car 13 (Suspended)

Q VEHICLE DETAILS

& 13, Car 13 Capacity: 6

: nobody Make: ITincoll'!

Last Updated: - @& - < gﬁ';r::l‘é?;?k”s'"e
vehicle Suspended: | yes ¥ License Plate: xxx000

FONe: - -, since: -

i
(Fnavenide | ick | Queve Posion - (SRR

“Kick” a driver out

If you wish to have a driver out of a certain vehicle profile (for example if you wish to have a different
user in it instead), you can simply kick a driver out without needing to suspend them. The driver will be
signed out of their current shift. They are still able to start a new shift with a different vehicle.

You can find the W button at the bottom of the vehicle details panel.

* If you don’t see a kick button, it means this option was disabled from the Admin Panel.
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Alarms and Alerts

Alarms

This feature exists for the safety of the driver and allows them to discreetly and silently send a signal to

the dispatcher. When they press the alarm button on the Driver App

You will receive a sound alert and the Alarms panel will pop up in your dispatch screen.

create.. 5:55 am Driver  Anderson, John
status  open vehicle #1, Car 1
addre...

S

Alerts

You will get an alert in certain situations, for example if a ride is canceled or was flashed (too short). You
will be able to see these by clicking on the Alerts button at the top of the Dispatch screen.
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away

vam
3

Finznann

[ &1 alerts v |
when: 5/3 6:01 am ASAP  client: C
from Vastanagatan 18, 582 35 Linkdping, Sweden
to

vehicle: 1, Car 1 Driver: |John Anderson
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Using the external softphone (SIP)

To use this feature, you will need the following:

1. A VolP service that is available in your area.
2. A dispatcher user enabled for the use of the SIP phone.
3. The Softphone software installed in your computer.

1. A VoIP service that is available in your area.

To see a list of our recommended options, please check the next page Supported providers, or click here.

2. Enable a dispatcher to use the SIP phone.

This needs to be done from the Admin Panel - Users. Select your dispatch user and make sure “Enable
phone” is checked. At this point you might also want to add other information provided by your VolP such
as User, Domain, Port and others. This information will be automatically transferred to the Softphone
settings in the Dispatch.

* For more information about the SIP Phone options that you can configure from the Admin

3. Download and install the Softphone

Log in into Dispatch. If Softphone is enabled for your user, you will now see a new section at the top right
of the screen.


https://www.taxicaller.com/manuals/admin-panel/1/en/topic/configuring-the-sip-phone-options-voip
https://www.taxicaller.com/manuals/admin-panel/1/en/topic/configuring-the-sip-phone-options-voip

TaxiCaller Nordic AB Dispatch Console - 1

© 4/28 8:01:27 am & Mary Johnson =

Failed to connect to phone, make sure phone is running.

Download TaxiCaller - softphone

Unassigned (0) Assigned (0) Active (0}

Click on Download TaxiCaller - softphone. A new page will open which has the program that you need to
install. Select the Windows version and wait until it's downloaded. The file will be compressed in .zip
format, so you must extract it to an accessible location. To do this, you can simply right-click on it and
choose “Extract”, then select an easy to access location such as Documents or Downloads.

—_ T .
Downloads » Softphone » tcphone_win - 1&?| Search tephone_win
T T — e e e
wary - Share with = Burn Mew folder = = i
Mame Date medified Type Size
(=] tcphone. exe 2017-04-28 14:06 Application 5379 KE

! At the moment Linux and iOS systems are not supported.

Double click on the file that you have just extracted (tcphone.exe) to run the Softphone. You might be
prompted with a popup asking you to allow access for the Java application to run it. Click on “Allow
Access” if this happens. If the Softphone starts running sucessfully, it will reflect this in the Dispatch

console as well.

Page 42 of 56



TaxiCaller Nordic AB Dispatch Console - 1

Menu

Listening to control port: 10081

Client count; 1

@ Unregistered

®4/28 8:11:15am & Mary Johnson C g

Active History

Calls on hold: O always on top*®
Unassigned (0) Assigned (0) Active (0)

Set up the Softphone

Press Settings. If you configured the user/domain/port/proxy fields in the Admin panel, the information
should be already here. If you need an auth-id and password, this is where you are able to enter them.
Once you have added the right settings, click on Connect.
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Phone Settings

& SIP Account &0 Sound 5 Feedback

user:
domain:
port:
proxy:
auth-id:
password:
¥ remember me

[ connect automatically

Realtek PCle GBE Family Controller

If the softphone is successfully running and connected, you will see something like this. This means you

are ready to receive and make calls.

Menu

Listening to control port: 10081
Client count: 1

@ Reqgistered
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©4/288:17:30am & Mary Johnson =

Active History

dial:
Calls on hold: O always on top

@ registered Disconnect -
Unassigned (0] Assigned (0) Active (0)

* The Tc-Phone program must always be open in the background in order to be able to
make and receive calls.

Supported providers

While you can choose any provider that suits your needs, we can recommend those providers that we
have already worked with. Please remember that some of these providers are only supported in some
countries, if the one you're interested in is not listed, you'll need to contact a provider in your area and
make sure they have the required options.

Company Countries supported Website

VolPstudio USA, UK, others http:/voipstudio.com/en/

RingCentral USA, UK, Canada bttp:/www.ringcentral.com/

Comcast Business USA http:/business.comcast.com/phone/voip
2talk New Zealand http:/www.2talk.co.nz/index.html

Cellip Sweden https:/www.cellip.com/
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Send and receive messages

Chat

You can exchange instant messages between Dispatch and the drivers. To do this, click on the Messages
button at the top of the Dispatch screen, which will bring up the Messages window. In the first tab, Chat,

you can send two types of messages, namely Preset messages (instantly send with one click) and Custom

messages (writing your own message).

4 Preferences

Search Jobs = Closed Jobs & Customers A Alarms ®, Vessages 1 Alerts @ Suspensions

Messages hssigned (0)  Assigned

® Chat [# Static Messages © Schedule Message @ Recurring Messages @ Scheduled Messages : _
Showing until
r
# | Phone number er jobs: | A1l unassigned
4 | E-mai
W company: | Al
Zone queues
B - 8 9
—— 36 Jiz] 22 |2
W Presets 20 2 6 7
Message: 33 2 3 25
27 29 28 5
23 18 21 |Jaa
Send to: Drivers - Pria: 2 v E 35 1
river drop off pick up PasseE__gu I'”I =1
hn Anderson
thony Clark

sul Vmniner

* Preset messages can be configured from the Admin panel - Messages — Settings.

The messages can be sent to:

Drivers: All drivers but not other dispatchers.

Dispatch: All dispatchers but not drivers.

All: Both drivers and dispatchers.

Individual drivers.


https://admin.taxicaller.net/admin/messages/settings.php

TaxiCaller Nordic AB Dispatch Console - 1

Using the priority system.

On the bottom right of the message window you will see the Prio setting. This will determine the
importance of the messages that are sent out.

Prio O: Is the lowest priority. Will send the message and generate a small visual notification in the Driver
App but will not make any sound or create any pop ups.

Prio 1: Will generate a small visual notification and make an alert sound upon receiving the message in the
Driver app.

Prio 2, 3, 4: Highest priority. It will generate a pop up in the Driver app along with an alert sound.

Sending Yes/No questions.

The system will interpret any message that ends with a question mark (?) as a Yes/No question upon
reception. You will be able to see who answered Yes or No.

Mary Green 4/28 8:15:23 am
Have you updated your permits?

()

John Anderson [1] 4/28 8:20:11 am

Once the question is sent, the driver will see the following:
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Available

c Mary Green

Have you updated your permits?

O

DISMISS

Set a log in message for drivers

You can set a message that the drivers will see as soon as they log in. To do this, click on the Static
Messages tab, and the Edit button at the bottom of the panel.
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®; Chat [3 Static Messages @ Schedule Message @ Recurring Messages @ Scheduled Messages

login message

Make sure to renew your permits for this year.

Write your login message and click on Update.

Schedule a message

Use the third tab “Schedule Message” to set a message to be sent at a specific date. You can even have it
repeating and configure how often (recurring message). As usual, you can determine which users to send
it to (drivers, dispatchers or both), and select the priority level.
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® Chat [#] Static Messages @ Schedule Message @ Recurring Messages @ Scheduled Messages
Message:
Happy I'-,'1|:ur.-:l.5;.f!|
4
From:
Mary Green 'fRepeat fMonday
Duration (minutes): When: =
15 15 v (a5 v | (oarzer7 until: Tuesday
Send to: Priarity: SBIE0T Wednesday
Drivers v |2 v weeks:
N . Thursday
MNon-smoking Pet-friendly Large trunk Eco-friendly
Friday
Female Male AM Shift PM Shift
Saturday
sunday
=)

* The Duration determines how long the message will be visible for any driver that logs in
during that time.

* You will be able to see the messages you have Scheduled in the Scheduled Messages tab.
Any messages that are set to Repeat can be found in the Recurring Messages tab.
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® Chat [#] Static Messages @ Schedule Message @ Recurring Messages @ Scheduled Messages

@ 04/28/2017 3:45 ) 06/26/2017 3:45 pm < 10 2 15min x
pm

& Mary Green Happy Monday!

— Refresh
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Automatic accounting and driver balance

* If you are new to Automatic Accounting please check the following article first with step-

by-step instructions: http:/www.manula.com/manuals/taxicaller-nordic-ab/special-
features/1/en/topic/automatic-accounting-for-drivers

Once you have set up Automatic Accounting in the Admin Panel, it's time to configure this feature in the

Dispatch.

e Choose Preferences
e Select the Accounts tab.
e Search for the driver and click on Create.

£ Preferences Hotkeys @ Accounts
| john| Q  Accountgroup: v sear Tax N
User Balance Min. limit
Anderson, Jehn ﬁ
Johnson, Mary

* If you don’t see an Accounts Tab, you may need to change the permissions from the

Admin Panel - Settings — Permissions. Scroll down to Bank read and Bank write and set

the appropriate permission levels.

e The Create button will become a Details button. Click on this and you will get a pop up that will

allow you to transfer funds to the driver.
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Id

Mame

Balance

Min. Limit

Transfer funds:

NY Star Taxi : Anderson, John

10080
grp: 107, user-45731
USD 0.00

UsD 0.00

UsD | 10

]
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Change your Preferences

You can customize some aspects of the dispatch by going to the Preferences tab.

View Settings

e From the Preferences tab you can open the Jobs Overview and the Map in separate windows
instead of the embedded form that is the default.

Job Editor and Search

¢ |If Move to location is active, the map is going to automatically center the location entered in the
pick-up location when you create a job.

¢ |[f Filter vehicles on job options is active, the map will only display the vehicles that have the tags
you have selected in the job options. Otherwise you can control these filters from the map itself.

e Some of the search options include to switch your default search provider between Google Places
and Google Geocode. The former is best for landmarks like monuments, restaurants or museums.

The latter is best for address searching.
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Preferences

£ Preferences Hotkeys @ Accounts

Open separate windows

' |obs Overview m

Job editor

[+ Move to location

[ Filter vehicles on job options

Search

Default search provider
Google Places (Recommended) ¥

Country

All ¥

Addresses - search area

Release: 427bd116

Notifications

Select how you would like your notifications delivered, a dialog can open (pop-up) and a sound can play.
You can preview the sounds by clicking on the speaker icon.
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Preferences =

£ Preferences Hotkeys (@ Accounts

Notifications

Mew alert

[J Open dialog
[ Sound #9

New chat message
[J Open dialog
[J Sound «9

Job cannot be assigned automatically

[ Sound «%

Alarms

¥ Sound «%

Clear all settings & saved information

Release: 427bd116
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