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About us

Since 2011, TaxiCaller has provided indispensable software to hundreds of taxi,
limo, private hire and car service companies. We’ve become the specialist in
cloud-based dispatching, with a global presence in over 60 countries and 6
continents.

Developed by Swedish engineers with backgrounds in telecom and transport,
TaxiCaller offers a truly innovative and cost-effective dispatch software that has TaX|Ca I Ier
transformed the transport industry all over the world.

Our offering

TaxiCaller offers a wide variety of solutions that will provide to your company flexibility and will let you
manage your business from end-to-end in the cloud.

The different platforms that TaxiCaller offers are:

TaxiCaller Admin Panel

With the TaxiCaller Admin Panel, you can set and manage your entire organization’s functionalities and
permission.

The administrator of this account will have the privileges to set and manage the company, users, drivers,
rules, and permission that will be reflected in the:

» Dispatch

* Reception tool
» Driver App

+ Passenger App



& TaxiCaller SETTINGS HISTORY ACCOUNT BOOKING APPS 30/11 11:42:26

WELCOME TO TAXICALLER, NOW GET STARTED TESTING!

We have created a first user and a car for you to get you started quickly. LOG IN:
Follow these steps to dispatch a job in no time!
Company id: nordi-b

USERS Log In to the Dispatch username: dispatchl Password: b2¢98

ad and log in as a driver in the driver app, Download in Google Play or App 5t

- VEMICLES h your first trip in the dispatch console Driver usermame: driverl Password: b2c98

TARIFFS

BILLING EDUCATIONAL

< Here you will find a wide variation of knowledge and learning material.
Free trial Activated vehicles: 0 / 5

DRIVER APP Walkthroughs

You have 13 days to start your trial GO TO BILLING OVERVIEW
NOTIFICATIONS @ @ @

YOUR COMPAMIES
ADMIN DISPATCH DISPATCH

Get started Get started First job
MordicTaxiAB EDIT

CREATE A NEW COMPANY
Other material

JOBS

Source

v KMOWLEDGE BASE MANUALS VIDEOS

Dispatch Consol

The Dispatch Consol is the software that manages all the bookings.
The dispatch user will be will be entitled to program jobs, send messages to drivers, see the history of jobs,
among others.
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Reception tool is the platform designed to enable a point of service of the dispatch software installed in a

reception. For example in a tablet in the reception of a hotel or restaurant.
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Driver App

It is the application used by the drivers to execute the jobs sent by the dispatch and reception tool.
The driver app can also be set to allow street job.
It is vailable for iOS and Android
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Passenger App

It is the application a passenger uses to book a job.
It is available for iOS and Android
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TaxiCaller Nordic AB Admin Panel - New Admin

* With the free trial you can try all of the products for free during 14 days. Download the
applications and see it on your own with your real information!
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About this manual

This manual explains all the functions of the TaxiCaller Admin Panel.
You will find detailed information that will guide you through the process of setting your company in the
system.

If you require further assistance do not hesitate on contacting us via our chat. We offer live support 24/7.

If you use our legacy version of the Admin Panel, please follow the link Legacy Admin Panel Manual.

For more information about our other manuals, visit:

» Dispatch Console

» Driver Apps
» Passenger Apps

» Special Features

Please feel free to explore the various sections of the manual by choosing a topic from the left menu.


https://www.taxicaller.com/manuals/admin-panel?l=en&v=1
https://www.taxicaller.com/manuals/dispatch-console?l=en
https://www.taxicaller.com/manuals/driver-app?l=en
https://www.taxicaller.com/manuals/passenger-app?l=en
https://www.taxicaller.com/manuals/special-features?l=en

Glossary of Terms and Definitions

CLR button — Clearing button, it is the button the driver can press in the driver app when they are close to
the drop-off point and will soon be ready to receive a new job.

POB - Passenger on board.

POI - Point of interest.

T-minus — The time that the system calculates from the center of the service zone to the pick-up position of
the job.

T-time — The time before a job when the job should be sent to the driver.

Zones — Assignment Zones — Defined areas to assign jobs to the drivers depending on their position.
Zones - Tariff Zones — Defined areas that you will set to determine the price you will charge for providing a
job in that area.



The Dashboard

The Dashboard is the first screen you will run across after you create your account.

This panel will show you an overview of your company numbers, easy access to the most relevant

information of your business and links to material that will guide you through the different functions of the
systems.

& TaxiCaller SETTINGS HISTORY ACCOUNT BOOKING APPS 30711 11:42:26

WELCOME TO TAXICALLER, NOW GET STARTED TESTING!

We have created a first user and a car for you to get you started quickly.
Follow these steps to dispatch a job in no time!

LOG IN:

Company id: nordi-b
Log In to the Dispatch username: dispatchl Password: b2¢98

Download and log inas a driver in the driver app. Download in Goo; or App 5t

Dispatch your first trip in the dispatch conscle Drriver username: driverl Password: b2c?8

TARIFFS
BILLING EDUCATIONAL
o Here you will find a wide variation of knowledge and learning material.
Free trial Activated vehicles: 0 / 5
DRIVER APP Walkthroughs
You have 13 days to start your trial GO TO BILLING OVERVIEW
NOTIFICATIONS

YOUR COMPAMIES
ADMIN DISPATCH DISPATCH
Get started Get started First job
MordicTaxiAB EDIT
CREATE A NEW COMPANY
Other material
JOBS .
>
W A
Source
KNOWLEDGE BASE MANUALS VIDEOS
m

During your trial, you will be able to see a link to the dispatch console, the Google Play app, and the Apple
Store app.



TaxiCaller Nordic AB Admin Panel - New Admin

WELCOME TO TAXICALLER, NOW GET STARTED TESTING!

We have created a first user and a car for you to get you started quickly. LOG IN:
Follow these steps to dispatch a job in no time!
Company id: flash-c

Logiin to the dispatch console ‘ Dispatch username: dispatchl Password: 86e8d
Download and log in as a driver in the driver app. Download in Google Play or App Store « Click to login to dispatch

Dispatch your first trip in the dispatch console Driver username: driverl Password: 86e8d

You will also find your credentials for login into the Dispatch Consol and the Driver App. The system for

default creates a user and a vehicle that you will be able to use to login in directly and start testing the
system. You will be able to change those credentials later on.

LOG IN:

Company id: flash-c

Dispatch username: dispatchl Password: 86e8d
Click to login to dispatch

Driver username: driver1 Password: 86e8d

The dashboard will also display information about your billing status and your activated vehicles.

Page 14 of 332


https://portal.taxicaller.net/login/dispatch?magic=eyJjb21wYW55IjoiZmxhc2h0YXhpMiJ9

TaxiCaller Nordic AB Admin Panel - New Admin

BILLING

Free trial Activated vehicles: O / 5

You have 13 days to start your trial GO TO BILLING OVERVIEW

Additionally, you will be able to create a multi-company profile in your account if you would like to manage
more than one fleet.

YOUR COMPANIES @

FlashTaxi EDIT

CREATE A NEW COMPANY

Finally, the system will show you your company statistics at a high level; and by placing the cursor over the
graph the system will display specific information about that parameter.

Page 15 of 332



TaxiCaller Nordic AB

JOBS

Source

All

Time period

Day
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B MNo show
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Navigating the Taxicaller Admin Panel

The Taxicaller Admin Panel is a robust application that comprises several functionalities.

To experience the best of the system take a look at the below section where you will find some suggestions
on how can you navigate into the system.

The system is structured into three main menus where you will access all of the functionalities of the

system.

Page 16 of 332



ﬂ Ta xi Ca"er ACCOUNT BOOKING APPS 25/2 10:44:19 nordictax.ab@gmail.com (&

B DASHEOARD Assignment Comganies Messages

GENERAL SETTINGS @ e

These are your general settings affecting all parts of the system,

D@ TIME AND UNITS @
Company 1D nordi-is # Artive Time zone
oot TARIFFS Time format

T PO
= PAYMENT OPTIONS &

| DRIVER APP Require the driver to specify price paid far each trip,

r Enable tariffs
. NOTIFICATIONS

APPEARANCE @

Dispatch shows job for

»  Alert dispatcher about special events that require attention i e
W ADVANCED Online - Click here ts chat

The four main buttons at the top of the Admin Panel will be the main menu or menu 1 of the Admin Panel.
The sections are divided by function.

HISTORY ACCOUNT BOOKING APPS

Clicking on each section will display the second menu where you can access all the functionalities within
that feature.

The Settings section, will be the place where you will be able to set your company in the system from
scratch.

You will find all the options of Settings Section in the left menu or menu2. When clicking the menu 2, the
system will display all the functionalities of this feature that will be available to navigate in menu 3.

When navigating into the manual, a lot of times we will recall the route where you can find a particular
feature.

The notation of this route will be displayed as Menu1>Menu2>Menu3>Feature Name.

As for example: Settings>General>General Settings>Payment Options.



& TaxiCaller

DASHBOARD

GENERAL .

USERS

v VEHICLES

TARIFFS

DRIVER APP

NOTIFICATIONS

5I:'I'I1NGS. HISTORY ACCOUNT BOOKING APPS

General Assignment Companies Messages

GENERAL SETTINGS ©

These are your general settings affecting all parts of the system.

ID @
Company ID nordi-b v A
PAYMENT OPTIONS

Require the driver to specify price paid for each trip.

Enable tariffs
Tariffs page

In the Settings section, you will be able to set your vehicles, users, zones, tariffs, points of interest, among

others.

In the History section, you can see all the records about jobs, see your statistics and generate reports.

In the Account section, you will find your billing information, frequent customers, promotion usage and

bank information.

In the Booking Apps section, you can control all of your booking channels, including the Web booking, the

Passenger app, and the Reception tool.

Additionally, you will find a quick link to access to the Dispatch Consol. In the Dispatch, you will be able to
manage everything related to dispatch assignments, jobs, customers, alarms, among others. The



functionalities of the dispatch section are set in the Setting Section of the Admin Panel. To more information
about the Dispatch, visit the Dispatch Console Manual

To find more information about the system, you can access the quick links represented with the question
mark icon from the system that will pinpoint you to that specific section in the manual.
You can also use the search function of the manual to find more information.

GENERAL SETTINGS ©

These are your general settings affecting all parts of the system.

At any time, you will be able to access our support 24/7 and the dashboard.

& TaxiCaller HISTORY BOOKING APPS 22/211:40:49  nordictaxl ab@gmail.com (L2

00 pesteosrn Missages

GEMERAL i
GEMNERAL SETTINGS & SAVE

T USERS These are your general settings affecting all parts of the system

ATF  VEHICLES

3 D @ TIME AND UNITS @

'.I_.":"' ZOHES Company ID nordi-b ¥ Active Time zone

P2l TaRIFRS Time format

Date format 1

POIS
PAYMENT OPTIONS @&

53| DRIVERAPP Require the driver to specify price paid for each trip

Enable tariffs

MOTIFICATIONS

APPEARANCE @

Dispatch shows job for

#  Alert dispatcher about special events that require attention Online - Click here to chat


https://www.taxicaller.com/manuals/dispatch-console?l=en

Settings

General

Users

Vehicles

Zones

Tariffs

POls — Points of Interest

Driver App
Notifications




General

Under Settings>General you will find most of the features that you will be using to set your company.

& TaxiCaller SETTINGS HISTORY ACCOUNT BOGKING APPS 25/213:08:35  nordictaxlab@gmail.com (50

 DASHBOARD Agsignment Comganies Messages

GEMERAL

GENERAL SETTINGS @ SAVE

These are your general settings affecting all parts of the system.

0 USERS

1 VEHICLES

D & TIME AND UNITS @
Company ID nordi-b ¥ Active Time zone
[* | TaRIFFS Time format
Date format

PAYMENT OPTIONS @

) . Woek starts on
Require the driver to specify price paid for each trip.

i Lnits
ri
HOTIFICATIONS Enable tasiffs

APPEARANCE @

Dispatch shows job for

¥ Alert dispatcher about special events that require attention P o
SHW ADVARICED Omling - Click hers to chat

The settings will be displayed in four tabs.

General Assignment Companies Messages

Under General you will be able to set the time, time zone, payment methods, activate/deactivate
promotions, and also some appearance settings on how would you like to display the cars on the map,
among others.

In the Assignment tab, you will find the setting on how would you like to assign the jobs from your booking
sources to the drivers. You will be able to choose if you would like to send a job to a driver if he is busy,
away or clearing. Additionally, you will be able to choose if you want to set specific criteria if the job must be
accepted whiting a certain time, or if the driver can hold their position in the queue if the driver is doing a
quick job.

Under Companies you will be able to activate/deactivate your company or companies if you have a multi-



company profile. You will also be able to set the booking source of your company and the operating hours
ours of your business.

Finally, in Messages section you will enable if you would like to allow drivers and dispatchers to send
instant and voice messages.

In the following sections, we will go further on each of these settings.

* General Settings
* Assignment

+ Companies

+ Messages




General Settings

* Once you are done with configuring this page, don’t forget to click on Save to preserve the
changes you have made!

The General Settings control the overall behavior of the components of the TaxiCaller Admin System.

Company ID

The Company ID is the unique identification you will use to access the Dispatch Consol. You can also
activate or deactivate dispatch by ticking the box active. If your Dispatch Consol is set as inactive, you will
not be able to use the Dispatch software.

ID @

Company ID FlashTaxi v Active

When logging in into the Dispatch Consol you will be asked to write the Company ID and the credentials for
the Dispatch User you have created. For more information on how to create a user visit the User Section.. If
you are starting with the trial, the software by default has created a user for the Dispatch Consol and a user
for the Driver App, you will be able to see this credentials in the Dashboard.


https://portal.taxicaller.net/dispatch/dashboard

TaxiCaller Nordic AB Admin Panel - New Admin

& TaxiCaller

SIGN IN TO DISPATCH

FlashTaxi
Dispatch
! SIGN IN
Payment Options

In the payment options, you will enable features on how would you like to be the Payment Process in the
Driver App when the customer is finishing a trip.

Page 24 of 332



PAYMENT OPTIONS @

v  Require the driver to specify price paid for each trip.

+  Enable tariffs

«  Enable the in-app taximeter in the driver app
v  Force tariffs so drivers can't change the predefined tariff for a type of job

v  Enable the advanced payment flow in the driver app

SHOW ADVANCED

Require the driver to specify price paid for each trip:

This option enabled will display the price of the trip and the payment option to the driver in the Driver App. If
you disable this option the Driver will not be able to see any information regarding the payment.

If enable the Driver App will make visible the following screens.

Price of the trip:



all hallon = 11:03 @10 27%m )
Payment for job 80262591

TAXIMETER

90.00

3
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Payment option:

Page 27 of 332



all hallon ¥ 11:31 @ 10 20%
Payment for job 80262806

AMOUNT DUE

90.00




For the following features, you will need first to set your tariffs. You require to have the tariffs created in
order to pick tariffs options. For more information about how to create a tariff please visit the Tariff Section.

Enable tariffs: Toggle whether you want to use the tariff options or not.

Enable the in-app taximeter in the driver app: Enables the use of the in-app taximeter in the driver app. If
you have a physical taximeter device, it is recommended that you continue to use it, as any in-app taximeter
is going to depend on external factors like the GPS settings and coverage of the device you’re using.

The in-app taximeter will look like this in the Driver App:



al hallon = 17:19 @ 94 40% @ )

{ Back : || More information

SEK  90.00

Time 00:00:02
Distance 0.0 km

Tariff Standard
Schedule  General
Status Moving
é‘ Company NordicTaxi

—» Name Tango Black
Vehicle #
License plate XAS-3247

Start Pause Wait .

C+rAarm NMalhviarad CAarmmenl




Force tariffs so drivers can’t change the predefined tariff for a type of job:

When this is disabled, the driver will get to freely choose tariffs from a list in the Driver App.
The Tariff List shown will represent the Tariff Categories set under tariffs. To learn more about tariffs go to

the Tariffs Section.
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all hallon = 17:33 @19 77 %

( Back II‘ More information

FUR  0.00

Time 00:00:00
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Please select a tariff for the in-app taxime...
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Suv
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CANCEL
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If this option is enabled, the software will automatically choose the corresponding tariff skipping this
screen no matter if the booking is made via the Dispatch Consol, Passenger App, Reception Tool,
Website Booking or if it is a street job made in the Driver App.

Enable the advanced payment flow in the driver app:

This feature will enable the Driver to choose additional payment options like Extras, for example, tolls.
This feature enabled will allow you to click on the plus sign during the Payment Process in the Driver App
when finishing a job. It will display an additional window in which you will be able to choose your extras.



all hallon = 17:53 @ 940 73% /mm)
Payment for job 80266513

TAXIMETER

TOTAL 79.92




TaxiCaller Nordic AB Admin Panel - New Admin

* To configure advanced features related to payment, click on the button Show advanced.
The following article will assist you with these options: Advanced Payment Options

Time and Units

Here you can select your time zone that will apply to your entire account. It is important to configure the
correct time zone, date format and units for the system to display the information as you need it and to
make sure that the jobs are booked at the time desired.

TIME AND UNITS @

Time zone CET, Europe/Stockholm v

Time format 24H v

Date format DD/MMIYYYY v

Week starts on IMonday T

Units Metric v
Appearance

Page 35 of 332
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APPEARANCE @

Dispatch shows job for 1 week v

¥  Alert dispatcher about special events that require attention

«  Enable sound notifications in the dispatch console

SHOW ADVANCED

Dispatch shows job for: Determines how far ahead the dispatch will show future jobs. You can see these
jobs in the Unassigned, Assigned and Active Tab in the Dispatch Consol.
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naw later Baorensherg R e
Motala
Ljungsbro  geXeEl Norsholm L
PASSENGERS ‘

Sc

A al% a @m

# Q= e Linghem
skinhoe ing Filter jobs: Al unassigned

Payment methods:

Vikingstad
J08 INFo Mantorp show company:  al v
' YRR o &lor - ad Misiby Garmmalkil L id zone queues
srebo
Vehicle type: | Mot specified ¥ hiykd 1 2
infa (all): 4
2 Bestorp
2 | 3
infa (Driver): Boxholr Atvidaberg
— g
New job #2 m|
5 1
Edit job
J 1|G.0 gle Malexander Map data ©2019 Google | Termsof Use  Report & map amor
4 on y active Q
D Load Callsign Jobs Wait Free Driver Pick up Drop off Passenger
. arn . " P P =

For more information about the Dispatch Consol visit the Dispatch Manual.
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Alert dispatcher about special events that require attention: Enable this function in order to activate
Alerts in the Dispatch Consol. You will receive Alert notifications in the Dispatch.

larms ® Messages I Alerts ) Suspensions & Preferences

Linefallehammar

all free busy away E

2 1 1 ) Lotorp

i, - " Finspang
Aby

Glan
» -- NQrkopi
Ea Skarblacka Qrrkopin

Borensber
g Kimstad
Motala

Ljungsbro  poXen Norsholm |
34 | S0

For more information about this topic visit the Alerts Section that in the Dispatch Manual.

Enable sound notifications in the dispatch console: You can further configure which sounds to activate
in the Dispatch, visit the Preferences Section in the Dispatch Manual.

* To configure advanced features related to appearance, click on the button Show advanced.
The following article will assist you with these options: Advanced Appearance Options

* To configure other advanced features, click on the button Show advanced features. The
following article will assist you with these options: Other Advanced Options
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Advanced Payment Options

Allowed Payment Methods

The following settings will determine the payment methods that you would like to have when selecting
payment options in the Dispatch Consol and Passenger App and when going through the payment process
in the Driver App.

ADVANCED @

Allowed Payment Methods

These will determine what payment methods you will allow to appear as options in the driver and
passenger apps.

L

Cash
Billed Hide fare Require signature

In app payment
Activate this option if you have set up in-app payments through Stripe.

E-ticket

Activate if you have set up e-tickets for you account customers for a certain value of the ride (or
all of it).

Card present

Activate this option if you have set up a credit card reader integrated with TaxiCaller.

Promotions

Activate if you have a Rebranded Passenger App and have set up promotion codes or referral
campaigns.

Mot settled
If you have a different card payment option that is not integrate into the apps, the driver would

be prompted to enter the value of the ride so that the information can be saved in the system
and appear in the generated Reports.

Skip - Allow drivers to not specify payment method

HIDE ADVANCED
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Cash:

If this is selected, the option will show in the driver and passenger apps, indicating that the rides offered by
your company can be paid in cash.

Billed:

Billed refers to a payment option in which the fare is associated to a specific Customer Account, and you will
be able to generate invoices for them to pay afterward. As for example, if you run a specific service for a
company where your Taxi Company provides to them their taxi services, you can create the profile of this
company under Customer Accounts and then the system will associate the fares to that profile. Finally, at
the end of the month, for example, you will be able to run the reports to invoice all the jobs to be paid.

The customer account must be already created for enabling this feature.

You can create a customer account under Account>Customer>AddAccount.

Type:
Show inactive:
Search: Customer: | CheesyTreatsAB Type:
id name Phone: +46 765218124
First Name: | Chessy Last Name;  Treats
1 CheesyTreatsAB d N
Billing email: Contact email:
2 Cola Sodas
Cost code: Priority
Address:

You will require to enter the Account ID in the Dispatch to recall the customer account.
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New Job #1 Tjg"

all free busy away E

+
LOCATION —u——' 1 1 0
Unnamed Road, 585 97 Link&ping, Sweden 0

l o G\an

. 1 Skarblacka
Reva 1, 585 61 Linghem, Sweden @ Borensberg v N
Route: 31 minutes, 24km . Zone: 1 = 1
When: ® now later Ljungsbro  qo*en : Norshalm
34|
PASSENGERS E]_ #AfgHem

t. | Andersson Q .
Vikingstad

Mantorp
Payment methods: Iy Gammalkil
Nvkil Grebo
Name: CheesyTreatsAB Y
Phone: +46 765218124
E1 Bestorp
7 Check | v Book | Prev. Return Inputted Skrg
New job #2 Dispatcheffd)-
Ulvika Rimforsa’, e E
i = Cancelled 4
EdltJDb GO ?Map data 2019 Google Terms of Use pmnepuneenmeper [or
Change columns L4 Only active |Search Q
D |Lo.. Call... Jobs | Wait |Free | Driver Pick up
Vehicle List = Future Jobs (0)  Late Job List
1 00 0 Tango Black

Finally, this feature will enable the functionality of Account in the Driver App.
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For more information about how to create customer accounts visit Create a Customers Account Section.

* You have the option to Hide fare from the driver and Require signature from the
passenger.

In-app payment:

If you would like to activate an in-app payment you will need to link your account to one of the providers we

partner with.
Currently, our most used provider is Stripe. To activate Stripe:
1. Follow the link to Activate Stripe.

2. Click on Stripe connect.

& TaxiCaller HISTORY ACCOUNT BOOKING APPS

DASHBOARD

Choose gateway

GENERAL

AT VEHICLES

3. Sign-up if you do not have an account in Stripe.

4. Fill in the form and then you will be ready to go.


https://portal.taxicaller.net/dispatch/cardpay/gateway/connect

TaxiCaller Nordic AB Admin Panel - New Admin

-
str lm 2 Already have a Stripe account? Sign in

TaxiCaller would like you to start accepting payments with Stripe.
Take a minute to answer a few guestions and then you'll be ready to go. TaxiCaller will have access to your data,
and can create payments and customers on your behalf.

Activate your account

We need to learn more about you and your business before you can process payments on Stripe. The information
you provide will only be visible to the account owner and administrators. Learn more =

Where are you based?

Country
Sweden <

If you don't see your country, let us know you're interested.

Your product

Business website

[5E)

Mo website yet? You can share an app store link or a social media profile (business profiles are preferred).

Business description

For more information about how to connect Stripe please visit the following section on How to connect
Stripe
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E-tickets:

E-tickets are electronic tickets that you can offer to your customers giving them a certain amount of the price
of the ride.

For enabling this option you will need first to create the e-tickets that you would like to give.

You can create e-tickets under Account>Customer.

Type: A v p
roject \pproved values
Show inactive: Approved value
Search:
Passenger Approved values
id name
E-tickets XMASO01 - XMAST00 1
1 CheesyTreatsAB
2 Cola Sodas

Places

Home

Work

To learn more about how to create e-Tickets please visit E-tickets Section.

After having created the e-Tickets, you will be able to select them in the Dispatch when creating a new job
under the plus sign in Payment Methods.
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New Job #1

LOCATION

!

Unnamed Road, 585 98 Linkdping, Sweden x

Rystad Ekbacken 2, 585 91 Link&dping, Sweder

Route: 15 minutes, 13 km . Zone: 1 — 1

When:

® now ) later

PASSENGERS
& | Name Q || & | Phone number
# | Account ID Q = | Email

Payment methods: +

E-ticket: | xmas002

JOB INFO

&1 =ov & ov &
New Job #2
Edit Job

1 en

Admin Panel - New Admin

' ?III Fr1ee b:y el tLotorp E
= SGINggany
Ahy
Glan
1 b
34 Skirblacka Narrkopi
\ToA Borensberg Kitstad
Ljungsbro qoxen Norsholm
(34} S
Linghem
Skannjnge >
Vikingstad
Mantorp
Mjolby ki
Gamm:l:::l ot
Bestorp
3oxhalr Atvidaberg
: Rimforsa :
Ulrika ,
Google | Cancelled 1 Dispatched 1 Inputted 1|

The selection of an e-Ticket under the Dispatch will be reflected in the Driver App with the following icon.
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all hallon = 10:15 @ 949 36% =

{ Back

zone: 1 gps: |l sync:
Available Busy Away

Pick up asap (10:28) 4.4 km

Unnamed Road, 585 97
Linkoping, Sweden

destination 36 min 54.2 km

E4, Linkoping, Sweden o

Passenger 14 e

PAYMENT CASH

Taximeter: EUR ~3.5

#80281628 created by Dispatch West 10:14

Callout Wait




You can also choose an e-Ticket directly in the Driver App, as for example when the driver does a street
job, the e-Ticket option will be available during the Payment Process.



all hallon = 10:26 @ 710 32%m
ADD PAYMENTS

AMOUNT DUE

79927
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To be able to choose the eTicket option in the Driver App you must have enabled the advance payment flow
under Settings>General>GeneralSettings>PaymentOptions.

PAYMENT OPTIONS @

v Require the driver to specify price paid for each trip.

v Enable tariffs

v  Enable the in-app taximeter in the driver app

v Force tariffs so drivers can't change the predefined tariff for a type of
job

v  Enable the advanced payment flow in the driver app

Finally, your customer will also be able to select the e-Ticket from the Passenger App.
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Card present:

Card present is the option that will let your customer make the payment via a Card Reader when finishing
the trip.

You can activate this option by setting up one of the providers that Taxicaller partner for this service.

Currently, our most used provider is SumUp.

To set-up SumUp you will need to:

#1 Regqister for an account in “.

2. Get a card Reader from them.
3. Configure the service in your account.

For more information about how to enable SumUp please visit our section on How to enable SumUp.

This feature can also be configured with other card reader providers such as Square, Go Swift and others.

Promotions:

Promotions is a setting only available for a Rebranded Passenger App.
To learn more about how to configure promotions check the Promotions Section

If you are interested in rebranding your application to show your own brand please contact us via
sales@taxicaller.com or via our support chat 24/7 to know more about it.

Not Settled:

This option can be enabled if you have a different Payment Options from the above described.

It is important to highlight that these payment options will not be able to be integrated into the Taxicaller
software, you can use them in parallel with TaxiCaller and in the Payments Options in the Driver App
choose the Not Settled option.


https://sumup.com/SumUp
http://www.manula.com/manuals/taxicaller-nordic-ab/special-features/1/en/topic/sumup

al hallon = 12:17 @ 9 QO 66 % mm )
ADD PAYMENTS

AMOUNT DUE

79927

E-Ticket

‘Not settled




In the reports, in the payment column will appear as Not Settled.

id started car passenger phone account Pick up ce
80282843 01/03/2019 1 unknown 1,92
1217
Linképing
Sweden
BO0282835 01/03/2019 unknown 1, Diskettgatan Cash 79.92
12:17 11,583 35
Linképing,

Sweden

Please view the following article for additional information on Other card payment solutions

Skip:

If this option is enabled it will allow the drivers to skip the selection of a payment method during the
Payment Process.

This functionality can be used if you have your own payment process that Taxicaller does not support.

If this option is activated it will be visible in the Driver App showing an extra button at the bottom of the
screen named Skip.



http://www.manula.com/manuals/taxicaller-nordic-ab/special-features/1/en/topic/other-card-payment-solutions

al hallon ¥ 14:02 @ 9 @ 100 % (A
Payment for job 80284015

TAXIMETER
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Advanced Appearance Options

Configure the appearance of the Dispatch Console with additional options.

ADVANCED @

«  Color code job depending on state

Automatically add decimal before the last two digits in price
«  Display daily counters
«  Check duplicate jobs

Show company in job cards

NMumber of new job tabs 2 v
Vehicle

Display name on map Id v
Display name in zone queues Id v

HIDE ADVANCED

Color code job depending on the state:

Will display jobs in different colors depending on the state:
Green — Available / Dropped off

Blue — Callout

Orange/Yellow — Waiting

Red — Passenger on Board

Pink — Clearing

You will see this setting visible in the different parts of the Dispatch Console: zone queues, job details, and



in the map the vehicle icon will also change color.

®4/315:36:25 & Dispatch West

all free busy away | ; o, E Unassigned (0) Assigned (0) Active (1)

B v 1 0 1 ( _ g

vapenmuseum G < : Linké

RYO Friluftsmuseet Maln

Gamla LinkGping

= Link&pings Vallaskogens
universitet naturreservat

23|
show company:
§ : No Cars 1/| Dispatched 5| Inputted 6 id M zone queues
GO glebalstad 3 AP e e v cubigns I?u...;muw ne,Buguwmrcr .

¥ Only active Q| .

ID Loy Calls.. Jobs Wait |Free Driver Pick up Drop off Passenger
1 ‘*k A 2 5 Tango Black Diskettgatan, 58330 ... Master Mattias vag, 5...

You will also see reflected the color coding in the Job Overview in the Dispatch Consol:

SE e & =

Change columns Main Clos
Assi... | aState Vehicle Vehicle type Z.. | Fr. JDbS Overview ETA | T...
15:33 POB 1, Pink Minibus = Limousine 4 Di.. Permits 0 15.

Automatically add decimal before the last two digits in the price:

Will add a decimal point before the last 2 digits entered in the Driver App. For example, with this option
disabled, if you type the number 8 three times it will appear as “888” but if the option is enabled it will
appear as “8.88".



If the option is disabled you can always add the decimal point manually. This option only affects whether it
happens automatically or not.

SR PE3FTE 1143 | QXN @ T B ? 3 FE12:00em

TAXI FARE TAXI FARE

888

CANCEL CANCEL

Display daily counters:

This setting enables or disables the counters at the bottom of the Dispatch Console Map. The counters
reset on a daily basis.

The counters that can be displayed are No show, Cancelled, No Cars, Dispatched and Inputted, that will
help you track and sort the jobs created during the day.
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all free busy away
B 1 1 o
B Kristberg
O’e;; Borensberg
Ekebyborna Ea Roxenbaden
en
Ljungsbro RO%
Klockrike
Fornésa Berg
Ekéngen
E1
Ledberg Ed |
TORNBY
Normlgsa Malms|étt iinkfjping
Vikingstad
23|
1
Mantorp
Gélstad-Lundby
:geby Sya
ilby
Gammalkil
Nykil Skeda udde

Vastra Harg

Google

Check duplicate jobs:

Admin Panel - New Admin

clan

Vanga Skérblacka

Gettorp

Kimstad

MNorsholr

Gistad Skarki

Linghem

Askeby Ortomta

E3 Anestad

Bankekind

Sturefors
Redinge

Grebo

No Show 1||Cancelled 3| No Cars 2 Dispatched 10| Inputted 12

If this feature is enabled, when creating a new job the system will automatically search recent jobs to

identify if the dispatcher is potentially creating a duplicate job. The system will warn the dispatcher and will

ask to confirm if he/she wants to book the job anyway.
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Potential duplicate jobs

when 21/02/2018 12:27 ASAP  dient Ushi, Hotel C
Sviestad Stora Asplund 6, 585 93 Linkoping, Swed

from
en
to Vardsberg 1, 585 92 Linkoping, Sweden
info @
route 4 minutes, 3 km
vehicle 3, Triangle Driver  |im Lowe

when 21/02/2018 12:27 ASAP dient Ushi, Hotel €

Sviestad Stora Asplund 6, 585 93 LinkGping, Swed
En

to Vardsberg 1, 585 92 Linképing, Sweden

[ =Y
v Book anyway

from

Show company in job cards:

The system will display your company in the Job Card under Unassigned, Assigned and Active in the
Dispatch Console.

Especially if you have a multi-company profile this feature might benefit you more. Because it will show the
company that will provide that specific job.

Unassigned (1) Assigned (0) Active (2)

when 21/2 11:43 ASAP  dient unknown L ]

from Teknikringen 10, 583 30 Linkdping, Sweden
to unknown

info
route 30 minutes, O km
vehicle 1, Round Driver -

comp... Company Taxi

Number of new job tabs:

This feature will enable the number of Job Tabs that will display in the Dispatch Consol. By default, the
system will display two job tabs.
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New Job #1 o= all free busy =
New Job #2 = o 0 0
. awa
Edit Job .
e’ L Rimstad
Select job to edit
Ljungsbro  poxen Norsholm
(34
E1 Linghem
Linkdping
Vikingstad
ip
Gammalkil
Nykil Grebo

You will be able to customize the number of job tabs that you would like to display. You can set the number
of tabs from 1 to 5. Which means the number of jobs that you will be able to create simultaneously.

In this example, we have selected 5 tabs, which results in the dispatch console looking as follows:
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New Job #1

LOCATION

Enter a pick up address... u Qo
Enter a drop off address... X @
Route: Incomplete . Zone: - = -
When: '*® now ' later

PASSENGERS
& |Mame Q % | Phone numbe Q
# | Account ID Q | & |E-mai +

" Check | v Book [ S RreV Rt
New Job #2
New Job #3
New Job #4
New Job #5
Edit Job

Vehicle

Display name on map:

When displaying the vehicle on the map, you can choose if you would like to display the Vehicle’s Name
either as their number/ID or their call-sign assigned in the Vehicle Section in the Admin Panel.

These are simply ways to display the vehicles to your convenience.
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[ ] NUMBER CALLSIGN & & =
(] @ 1 Hummer Limousine 14~ 0 ~ 4 ~
Luxury Sedan 8 v+ 0~ 4 =~
8 - G - 4 -

[l @
(] @

Airport Shuttle

CallSign

Mg,

ID / Number
" i
By Py
o
LuxiyiSedan
% : g
2 &
Government office
. Creactive by Science
Government office ark -
Creactive by Science Air u}tlEM'er“l o F
ulk Mijérdevi Senior high sche el
E Q Link&ping Fria Laro q?:“
& <
_,'5\“ G, 4"
@ Humnferitimousine
._ &
@
& §
= 4 I
é’ & -ambﬂhovsfeden
= Lambog
£ pygirdesgatan Ohovsleden
Lambohaue

LalﬂhDhOVslpden

Lan'bOhO\' sleden
Bygardesgamn

Display name in zone queues:

Section in the Dispatch Consol.

Un.i-.’grsl,rﬂs

b

Cr
ey

enior high sch
nkoping Fria Lan

Lami:iom,\,.s

You will also be able to choose how would you like to display the Vehicle Name under the Zone Queue
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IAirport Shuttlel
-4 IHummer Limousinel ILuxury Sedanl

IAirport Shuttlel

Callsign
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Other Advanced Options

Permissions

Determine basic permissions for drivers and dispatchers. For more advanced permissions settings, please
check the Permissions Section.

PERMISSIONS &

«  Allow direct assignment
«  Dispatcher can kick users
Dispatchers can edit the zone queue
Drivers can add jobs
«  Drivers can edit jobs
«  Drivers can email trip reports
Require mobile data to be on - otherwise shut driver out
+  Require GPS always turned on from drivers

Force drivers to disable fake GPS

Required app version

Android any v

iPhone any N

Permissions for Dispatchers:

Allow direct assignment:
In the Dispatch Consol, allow that a dispatcher can directly assign a job to a vehicle. This also is called
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hard-assign, and you can do it by dragging the job from the Current Job Panel to the Job Details Panel.

B x| M Zendesk @& Confluence W@ Admin | Dispatch & Reception 4® ZendeskChat [) WIKI @ Jia @ Knowledge base W Visma "

Edit |ot ns allé, 585 98 Linkoping, Sweden

34 Skarblacka Norrkopl o Hagerhallsvagen 2, 582 72 Linkoping, Sweden
Editing job #80331839 Borensberg
K 1
LOCATION S oute 15 minut 10 km
Liinashro RS Ershals
1 > 98 Lir = . 0
n whan  6/3 11:07 ASAP  clien Showing until: 13/3 11:20
agerhdllsvdgen 2, 582 72 LinkGping, Swedex a J from  Hertig Johans allé, 585 98 Linkop ng.S-wae"
Route; 15 minutes, 10 km . Zone: - = 2 e ikinast ' o Hagerhallsvagen 2, 582 72 Linkoping, Sweden
When now ater = nfo  [8]
route 15 minutes, 10 km Y
R comp... NordicTaxi

PASSENGERS Pk ny: v

4 [ ) B geciom id  zone queues

# Q E ! Atvidaberg : 11
Payment methods: i Pt n [PF] Icll
E _ ey Google Y Tt i Dispatched 1§ Inputted 17

Ulrika Map data ©2015 Golymremmeoroses  mepevs s’

# Only active Q
D |L. |Call. Jobs Wait Free Dirtver Pick up Drop off Passenger
1 0l Hum... 0 Tango Black

Online - Click here to chat

Dispatcher can kick users:
Allows a dispatcher to kick a driver from the system.
You will find the option after double clicking into the vehicle in the Job Details Panel in the Dispatch Consol.
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Vehicle Hummer Limousine

B VEHICLE DETAILS

&% 1, Hummer Limousine

C ity: 14
& Tango Black Maapll{jlfy
L 1231321321321321/ T E'ILimGUEinE
Last Updated: 12:36:46 @ 0 km/h <€ NET ype: LU

Color: Pink

% Suspend driver License Plate: XAS-3247

zone: 0 -, since: 12:36:41 (0)

Shift Finish: 02:36

e o el Send |
WW‘DW Routes.

For more information about this feature please navigate in the Kick Driver Section.

Permissions for Drivers:

Drivers can add jobs: Allows drivers to add jobs without the intervention of a dedicated dispatcher.
Drivers can edit jobs: Allows drivers to change some details of the jobs, such as the destination in the
Driver App when performing a job.
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all hallon = 15:30 @ 7 47 % 1

{ Back

zone: 4 gps: |l sync:
Available Busy Away

Pick up asap (15:31) 217 m

Diskettgatan, 583 30
Linkoping, Sweden

destination 8 min 4.5 km

ASoIhaga 3,582 46 o
Linkoping, Sweden ’

Passenger %1 BRO

PAYMENT CASH |

flat rate: SEK 150.0

#81615324

Callout Wait Clear

created by Dispatch West 15:30




Drivers can email trip reports: Drivers can email shift reports from the Driver App. This feature will be
accessible in the Driver App ShiftHistory>DriverReport.
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al hallon ¥ 15:33 @ 4 45% =

TaxiCaller
Tango Black
@ # 1, Hummer Limousine
15/03/2019 05:06

X @ <

End Shift Job View Zones

o Q9

Shift History  What's new Permits

S

Settings Sign out
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all hallon = 15:31 @ 4 45% =

{ Back Shift History

509600323
12:36 12:46

Time walted Distance driven Statistics

00:00 Om 000

509198570
13/03 12:32 13/03 16:08

Time waited Distance driven Statistics

00:00 Om 100




Require mobile data to be on — otherwise shut driver out: If enabled, the device that runs the Driver app
will need to have mobile data turned on. Otherwise, the driver will be prevented from starting a shift.
Require GPS always turned on from drivers: If enabled, the device that runs the Driver app will need to
have GPS turned on. Otherwise, the driver will be prevented from starting a shift.

Force drivers to disable fake GPS: Forces drivers to disable mock locations and fake GPS applications.

Required app version

Only change if you want to force your users to a specific version of the app. In most cases, this won'’t be
necessary and you can leave both fields with Any.
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Assignment Settings

These settings control the way jobs will be assigned from the Dispatch Console to the drivers, and how the
jobs will show in the Driver App.

Auto Dispatch

Enable or disable automatic assigning and dispatching of jobs. If Auto Dispatch is disabled, you will have
to manually assign jobs to vehicles in the Dispatch Consol.

+ AUTO DISPATCH @&

¥  Automatically start jobs when they have been assigned
v  Offer jobs to drivers when busy

Offer jobs to drivers when away

Auto dispatch tries 2 v

Armount of time for driver to accept an assigned 0:45
job

Send jobs to drivers who are clearing

Distance from destination when driver can set 0m
clearing

SHOW ADVANCED

Automatically start jobs when they have been assigned:

Automatically start a job after it has been assigned to the driver without having to press Start in the Driver
App.
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Offer jobs to drivers when busy:

The system will consider vehicles that are currently set to “Busy” in the Driver App when looking for the
most suitable vehicle to assign a job.



—

all hallon =

{ Back

Zzone: 4

Available

@ 94 39% =

No queued jobs




Offer jobs to drivers when away:

The system will consider vehicles that are currently set to “Away” in the Driver App when looking for the
most suitable vehicle to assign a job.



—

all hallon =

{ Back

Zzone: 4

Available
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Auto dispatch tries:

This is the number of tries the system will make when automatically dispatching a job. For example, if it is
set as 2 the system will try to assign this job 2 times. Which means that if the first driver that gets the job
rejects it, it will go to a second driver.

Auto dispatch tries 2 \

Amount of time for driver to accept an 0:45
assigned job

* When setting this feature it is important to have in consideration that the time that a specific
job will be in the system trying to be assigned will be affected by the amount of time for
the driver to accept an assigned job. In this example, it will be 45 second times 2 = 1.5
minutes maximum for this job to have the chance to be assigned.

o=

TaxiCaller strongly recommends setting this feature with a lower number of tries and a
lower amount of time for the driver to accept the job. Otherwise, your company’s level of
service could get affected by the system trying to assign a job for a long period of time. For
example, imagine that you set the Auto dispatch tries = 10 and the Amount of time = 1
minute; this means that it might take to the system 10 minutes to assign that specific job.

After the determined number of tries that you set, there are more strategies that you could follow to assign
the jobs.

For example, you could enable Broadcast. In the same example, after trying to assign the job 2 times, if
both two times the job is rejected by the drivers, it will go to broadcast. In Broadcast, it will be offered to all
drivers, and if accepted by more than 2 drivers, the system will select the best driver based on the
assignment rules that you have set in your account, for example, could be the closest one.

For more information about Broadcast please visit the Advanced Auto Dispatch Section.

Once in broadcast, if no driver accepts the job, the job will land into Unassigned in the Dispatch Console.
Where you will be able to hard-assign the job directly to a driver.
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* If you set a number of tries higher than the number of current active cars, the system will try
to assign the job indefinitely until someone accepts it.
Amount of time for driver to accept an assigned job:

Use this feature to select how much time a driver will have to accept or decline a job that has been sorted to
him/her. After this time, if the job has not been accepted or rejected, the job will be sorted to a different
vehicle or will follow a specific rule that you might have set, for example, Broadcast.

Send jobs to drivers who are clearing

If this option is enabled, the system will consider vehicles that are currently set to “Clearing” (CLR) when
looking for the most suitable vehicle to assign a job.
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The Clearing function allows a driver to signal to the system that he/she is about to finish a job and thus will
be available for a new one. Drivers can do this from the Driver App by changing the current state from
“POB” to “CLR”. For more information about it visit the Driver App Manual.

Distance from destination when driver can set clearing:

Specifies the distance from the destination of the job from which the driver can set his status to “Clearing”.
Which means that if the driver is further this limit the CLR bottom in the Driver App will not be visible.

* To configure Advanced Auto Dispatch Settings, click on the button Show advanced. The
following article will assist you with these settings: Advanced Auto Dispatch

Dispatch Timings

This section allows you to predefine a set of timing options in the system.

DISPATCH TIMINGS @

Specify when the system assigns jobs

Amount of time to be calculated per km 1:30 / km

Minimum time for a job scheduled for later 1070

Estimates for better prediction on job durations and arrival times

Estimated wait time for passenger at pick up ~00

Estimated time for passenger to be dropped off 00

Specify when the system assigns jobs

Amount of time to be calculated per km:

The value you set here will be used by the system to estimate the time it will take to your driver to reach the
pick-up point of the job.
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This value specifically means the time it will take to your driver to travel 1 kilometer in your service area. In
other words, you will choose how many minutes you estimate your drivers will take to travel 1 kilometer
(min/km) depending on the operation conditions of your city.

In the Taxicaller system, you will find this variable named as T-minus.

T-minus: The time that the system calculates from the center of the service zone to the pick-up position of

the job.

And you will see this variable visible in the Dispatch Consol when doing a later job.

For example in the following jobs, the Amount of time to be calculated per km was set to 2:10 km, and

depending on the pick-up of the jobs the t-minus changed due to the distance.

MNew job #1
LOCATION
Unnamed Road, 585 91 Linktping, Sweden Oo
Route: Incomplete , Zone; 2 = -
When; now . d(e.v assigns
™ 1imin ¥
PASSENGERS
a Q . a
# Q
Payment methods:
JOB INFO

' 1 .o & o =l
info allk

infie {Diriver):

EXTRAS

free  busy  away

1 0

all
1 ﬂ o I |
attur
3]
m|m
Tift
Malmslatt
A
Gillstad
]

New Job #1
LOCATION
Harna 3, 590 76 Vreta Kic
Route: Incomplete . Zone: - — -
When: now 8 latergl
= e
PASSENGERS
& a .
# Q| =
Payment mathods:
108 INFO

EXTRAS

ol & free busy  away

Shituna

* If you set this value to a very small value (even 00:00 per km), it may still be limited with the
Minimum time feature, so that it never assigns a job under a certain amount of minutes,
giving time for the driver to arrive to the pick-up site. The Minimum time can not be set for

less than 5 minutes.
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DISPATCH TIMINGS @

Specify when the system assigns jobs

Amount of time to be calculated per km 2:10 / ke

Minimum time for a job scheduled for

later

Estimates for better prediction on job durations and arrival times

Estimated wait time for passenger at pick 000
up

Estimated time for passenger to be 000
dropped off

Minimum time for a job scheduled for later: Controls the minimum assignment time (T-minus) that the
system will recommend for a job scheduled for later. You can see this assignment time in the dispatch
console. A dispatcher will still be able to manually choose an earlier assignment time.

Estimates for better prediction on job durations and arrival times

Estimated wait time for passenger at pick up: This can be set according to how long your drivers usually
have to wait for their passengers.

Estimated time for passenger to be dropped off: This can be set according to how long your drivers
usually take to drop off passengers.

Zone Queues
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Hold queue position even when taking street jobs or when driver app is set to “away”.

SHOW ADVANCED

The section Zone Queues will control the assignment behavior of the Assignment Zones that you can
configure in the Zones Section of the Admin Panel.

&I VEHICLES

* =] TARIFFS

x(=]

The system can be configured to use several variables to determine which vehicle is the most suitable to
assign a job depending on your needs.

The system by default will assign the jobs to the closest vehicle from the pick-up location. However, if you
enable zone queues, the rules of assignment will be based on the location of the vehicle regarding the
Assignment Zone the driver is positioned in.

For example, in the following image, if the pick-up position of a job is made in the area where the vehicle 2
is located, the job will be assigned to that driver.
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It will also take in consideration which vehicles have entered a specific zone in the map and will queue them
in the zone queue of that assignment zone.

With no other modifications, it means that the vehicles that have been available the longest in a zone will be
prioritized when it comes to job assignment. This way the jobs should be more fairly and evenly distributed.

Hold queue position even when taking street jobs or when driver app is set to “away”:
If this is active, a driver will not lose its queue position when the driver has pressed the “Busy (street job)” or
“Away” button in the Driver App.

* To configure advanced features related to Zone Queue Settings, the following article will
assist you with these options: Advanced Zone Queues

* To configure other advanced features, click on the button Show advanced features. The
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following article will assist you with these options: Other Advanced Features
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Advanced Auto Dispatch

Advanced Auto Dispatch will let you set the rules of how the Dispatch Console will send the jobs to the
drivers, and how the jobs will show in the Driver App.

ADVANCED &

«  Require vehicles to accept an assigned job
Hold jobs for unreachable vehicles
Don't assign jobs to vehicles who cannot complete it before shift ends
Reset rejects to look for vehicles that have previously declined or timed-out.

Automatically select a company based on pickup location if you have more then one company

profile
Auto dispatch rounds 1 v
Reserved reject default v

Require vehicles to accept an assigned job:

You can give the drivers an option to accept/decline jobs in the Driver App. Uncheck this option if you want
to “hard-assign” a job (not give the driver an option to accept/decline).
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Hold jobs for unreachable vehicles:

Holds a job offer for a vehicle that is temporarily unreachable (the system cannot establish a connection
with the driver’s device).

For example, if the driver accepted a job and all of a sudden he/she losses connectivity, the Driver App will
hold the job.

Don’t assign jobs to vehicles who cannot complete it before shift ends:

For drivers that have set a shift ending time, make sure no jobs can be assigned that would fall beyond this
time.

Reset rejects to look for vehicles that have previously declined or timed-out:

If you enable this option, when assigning a job the system will consider again vehicles that have previously
declined or timed-out when auto-dispatching.

Automatically select a company based on pickup location if you have more than one company profile:

If this feature is enabled, when creating a job in the Dispatch Consol it will automatically select a company
based on pickup location.

For this setting to work, you have to have more than one company profile in your account.

YOUR COMPANIES ©

NordicTaxi EDIT
NYC Cabs EDIT
CREATE A NEW COMPANY

And the feature will be visible in the Dispatch Consol when booking a job, whether you chose to Assign
Directly or Reserve and auto dispatch:
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Assignment strategy for prebookings

Assign directly

Reserve and auto dispatch

Assign Directly: It will assign automatically based on the assignment rules disregarding the company.

Reserve and auto dispatch: It will reserve for a company based on pickup location.

Unassigned (2)

when
from

to
info
route

comp...

when
from

to
info

route

comp...

Assigned (0) Active (0)

18/3 14:20 ASAP  client C
Wallenbergs gata 4, 583 30 Linkdping, Sweden

Temahuset, 583 30 Linkdping, Sweden
ol

3 minutes, 1 km

Automatices Reserve and auto dispatch
18/3 14:21 ASAP C
Algolgatan 10, 583 35 Link&ping, Sweden
Datalinjen, 583 30 Linképing, Sweden

(o]

2 minutes, 1 km
MNordicTaxi

client

« Assign directly

Please note that if a passenger uses the generic passenger app, no automatic selection can be made for

them as they would have to look through all the taxi companies in the area that are registered with

TaxiCaller. However, this option will work if you have a rebranded app or use the Dispatch Console to book.

Auto dispatch rounds:

This determines how many times the same job can be offered to the same vehicle. You will have to use this

setting in conjunction with Reset rejects to look for vehicles that have previously declined or timed-out

so that vehicles that have declined or timed out can be considered for the next round.
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ADVANCED ©

¥  Require vehicles to accept an assigned job

Hold jobs for unreachable vehicles

Don't assign jobs to vehicles who cannot complete it before shift ends

Automatically select a company based on pickup location if you have more then
one company profile

Reserved reject:

This setting can be used to enable that a vehicle can be “Assigned to: No one” in the Dispatch Consol,
which means that the system will only reserve the job for a specific vehicle and if the job is rejected by the
driver then the system will assign it to No one, so anybody can do the job except the reserved vehicle.

For example, this could be used if you have a specific vehicle that is the only one capable of doing a certain
service, as for example if you have only one limousine in your entire fleet.

In order to make this feature work, you will need to have enabled Reserve and auto dispatch.

Assignment strategy for prebookings

Assign directly Reserve and auto dispatch

If the reserved vehicle rejects the job, the job could follow two scenarios:

Reserved reject default v

back to base
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Default: it will try to auto-assign following the assignments rules you have set.
Back to base: it will appear as “Assigned to: No one” in the Dispatch after the driver rejects the job.

EXTRAS
Assign to: Mo one -
Company: | NordicTaxi v
Tariff: Automatic v
Duration: | From route v
Priority: Automatic v
smoking non-smoking Female Male

Smoking Non-Smoking Chatty Silent

Morning Shift Evening Shift
Flight #: Room #:

Broadcast:
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#| Broadcast

« Broadcast if no suitable vehicles are found when auto-dispatching.
Broadcast to vehicles that are currently busy

¢ Pop up the offer on the driver app. Otherwise seen in the Offers
Tab.

« Give job to the first driver that accepts the job.

Offer jobs by Radius ¥

Select winner by Closest -

Offer jobs to vehicles within this 50000 m
radius

How long to offer job 045

If all Auto dispatch tries have been made, a job can be broadcasted to all available vehicles. Enable this
option to being able to offer the jobs to all vehicles after all assignment tries have been made without any
driver accepting the job. If this option is enabled the job will be offered to the Drivers in order for them to Bid
on the Job.
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v AUTO DISPATCH @&

¥  Automatically start jobs when they have been assigned
Offer jobs to drivers when busy

Offer jobs to drivers when away

Auto dispatch tries

Amount of time for driver to accept an 0:45
assigned job

Broadcast if no suitable vehicles are found when auto-dispatching:

If no suitable vehicles are found when auto-dispatching, the job will go straight to broadcast if this option is
selected.

For example, if someone is trying to book a job with a particular type of car and there is none connected
then the job will be broadcasted.

Broadcast to vehicles that are currently busy:

The system can also offer broadcasts jobs to vehicles that are currently set to Busy or are in the middle of a
job.

Pop up the offer on the driver app. Otherwise seen in the Offers Tab:

If this is selected, the broadcast offer will pop up on the Driver App. Otherwise, the bids can be seen in the
Offers Tab in the Driver App.
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Give job to the first driver that accepts the job:

It's a way to “fast select”; the first driver that accepts the job will get the job with no regards to other
broadcast settings.

Offer jobs by:

This is another strategy you can use to enable how to Broadcast a job.
Choose whether broadcasted jobs should be offered by radius, zone or zone chain.

Offer jobs by Radius v

Zone
Zone chain

By Radius means that the job will be only offered to drivers that are located within a certain radius from the
pick-up position of the job.

Zone, will only offer jobs based on the assignment zones that you have set.

Zone Chain, will broadcast within the same zone order you have set in Settings>Zones>Advanced.
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Name Downtown n N2 c
roxef
Ljungsbro
Parent (Is parent to: 4)
ADVANCED Berg Rogestad
Require passenger in this zone to Ekéngen
enter flight number on
; Séattuna
pick up drop off Gérstad -
Ea
g
Set assignment from this zone m 3 Mértlosa .
Tift - Lingh
. I"R &Y
Search Unrestricted v / P o
Malmslatt *
RYD
Assign from zones in this order ! .
\ f l Anesta
. 1, Downtown Jp =T Degeryd
. 2, Airport 2
Galstad
. 3, Lake
o . 23
. 4, Mjardevi . ®

Select winner by:

This option determines who wins the broadcast bid. It can be set to either the closest car or the first in the

zone queue.

Select winner by Closest v

Zone queue

Offer jobs to vehicles within this radius:

If you select Offer jobs by Radius, with this setting you will be able to choose the radius from the pick-up
location of the job where you would like to broadcast the job, excluding those that are too far away.
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Offer jobs to vehicles within this radius 50000 m

How long to offer job:

A driver would need to accept a bid within this time window.

How long to offer job 0:45

Priority

If you use priorities in the dispatch console, this section will come in handy.

EXTRAS
Assignto: | Automatic -
Company: | Automatic ¥
Tariff: Automatic v

Priority: | Automatic

smokin S T Male

1
Smokin Silent

Mornin

Flight #:

Priorities in the Dispatch Consol

For example, if you have 2 jobs in the same area (within a certain radius), and one has a higher priority than
the other, the job with the highest priority will effectively block the other jobs in the designed area, until it’s
assigned. The system will then go through the jobs in priority level where 1 is lowest and 5 is highest.

The following settings will allow you to give preferences to jobs marked with higher priority levels. You can

use this for example if you have a VIP customer or if you have a long-route job that you would like to
prioritize.
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Priority

Bloclk radius 15000 m

Block jobs by Zone -

Block same priority level jobs and prioritize the job that's been
created first

Block radius:

Select the area size that will be blocked by a job with higher priority.

Block jobs by:

Instead of radius you can use zones or zone chains to block other jobs with lower priority levels.

Block same priority level jobs and prioritize the job that’s been created first:
Will also block jobs with the same priority level, the job that’s been created first or ASAP jobs will take

precedence.

* To learn how to use priorities in the Dispatch console, click here.
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Advanced Zone Queues

Advanced Zone Queues will let you set the rules of job assignments of the Assignment Zones that you can
configure in the Zones Section of the Admin Panel.

ADVANCED ©

Always respect zone queue

Zone queue tries Unlimited v

Always respect zone queue:

When this is active, if two vehicles are closer than 2 km from each other, the system will prioritize whoever
is first in the zone queue even if this vehicle is farther away.

As for example, if this feature is enabled and a passenger makes a booking, the job will be assigned to the
vehicle that has been waiting longer even if it is farther away, but within a radius of 2 km from the
closest vehicle. In this case, the job will go to vehicle 1 even though vehicle 4 is closest to the pick-up
position, because it will respect the Zone Queue where vehicle 1 queued first.


https://portal.taxicaller.net/dispatch/zones
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Government office Senior high
eactive by Science | jnisping Fria

DFS& Fn‘gﬂ fan

This feature will only apply if the assignment strategy of the company profile is set as the closest vehicle
under Settings>General>Company.
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Active &

Filter company rounds  roreyer v

Booking type

ASAP
Prebook

Booking source

€ manual

@ web

Zone queue tries:

Assignment strategy

closest v

Zone queues v

Assignment strategy Search ra

closest v nlimited

default . unlimited

It means that the system will try to assign the job based on zone queues. With this setting, you will select
the number of tries that you would like for the system to run the assignment within the zone queues. You
can select either Unlimited, or a number of tries between 1 to 10. After these tries without success, the

system will assign the job to the closest vehicle instead.

Zone queue tries

Unlimited v

[ R
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Zone Check in:

Let drivers check-in to zones they are not currently in, so they can start queueing. The options below
determine how far away they can be before checking-in.

v  Zone Check In

Distance limit 50000 m

Time to enter 1:00:00

The features Distance limit and Time to enter can be set to determine how far in time or distance a driver
can be located before they can check in into a zone.

Enter drop off zone queue on:

With this setting, you will be able to decide at which point of the current job do you want the driver to start
queuing in the zone where the drop-off of the passenger will occur.

Enter drop off zone queue on drop off v

Unlimited

start

waliting
pick up

Drop off the vehicle will start queueing in the zone (where the drop-off will occur) right after the Driver
drops-off the passenger.

Start, the vehicle will start queueing when the driver starts the job.

Waiting, when the driver press waiting in the Driver App, the vehicle will start queueing in the drop-off zone.
Pick-up, the vehicle will start queueing when starting a street job (pressing the Busy bottom in the Driver

App).



Sticky zones: This option determines how long a vehicle will keep their place in a Zone Queue after the
vehicle has left that zone.

As for example, if one vehicle was in a zone for 100 minutes and then the driver left the zone, this setting
will determine how many minutes would you like to allow the driver to keep the queue position of the zone
that he/she just left. In this example, since it is set as 10%, it means it will stick in the zone 10 minutes,
which is the 10% of 100 minutes. If the Driver comes back to the zone within 10 minutes he/she will keep
the position in the zone queue otherwise if the driver comes back after 10 minutes it will loses its position.

Sticky zones 10%

Short trip criteria

This option determines how short a job must be for a driver not to lose their queue position.
The sliders Max distance of short job and Max duration of short job will determine the duration that you
would like to set for the short job.

The setting Require the job to be in the same zone means that a driver will not lose its queue position

only if the short job is made in the same zone he/she is queueing.

«  Short Trip Criteria

¥  Require the job to be in the same zone

Max distance of short job Misabled

Max duration of short job Nisabled

Out of Zone Jobs

Enable this setting if you would like to allow to your drivers to maintain their queue position even when
taking jobs out of the zone they are currently queuing.
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Out of Zone Jobs

v  Keep the queue position even when taking an out of zone job

In zone chain levels Same zone v

HIDE ADVANCED

With the setting In zone chain levels you will determine how far in the zone chain would you want to
consider out of the zone.

In zone chain levels Same zone v

Same Zone

C_J"I-ht_.\JI—i

As for example, if you have a zone chain of 4 zones and you set In zone chain level: 2 it will only consider
2 places in the zone chain as out of the zone. In this example will be Downtown and Airport. It means that
if you allow that the driver does not lose its queue position when doing out of the zone jobs this will only
apply when the job is done in Downtown and Airport.

For more information about Zone Chains please visit the Zone Section in Settings>Zones>Advanced.
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Other Advanced Features

Driver Information

In this section, you will be able to manage all the features on how would you like to show the job information
to the driver.

DRIVER INFORMATION ©

SMS notify a driver set to away when a job is offered to them.
Enable sound notification for job updates

Job auto status

Dispatch phone number

SMS notify a driver set to away when job is offered to them:

If enabled, it will allow you to notify the driver (via SMS) when it is set as Away in the Driver App that there
is a job available.

In order to make it work, you will need to add the phone number of the driver in the field Phone Number
under Settings>Users>Create and Modify your Users.



DRIVER DISPATCHER ER! I PASSWORD FIRST NAME LAST NAME PHOME NUMBER

f) Standard Na abroski Click to change Allison Broski
—1}-—'- Standard { % Standard thlack Click to change Tango Black +46762927001
fy Standard No fkullmann Click to change Felix Kullmann

*Setting only available for Android devices

Enable sound notification for job updates:
When enabling this setting, the system will enable sound notifications In the Driver App to let the driver
know about incoming jobs.

Job auto status:

If you enable this function the driver’s status will be automatically updated based on the GPS position.

In the Driver App, this will be visible when the system pops-up automatic status notifications like the
following shown below. The system will send notifications whenever is changing from one status to another.



all hallon = 11:26 4 0 47 % =

TaxiCaller

10 Blacl|

You will automatically be set to WAIT in

1
SECONDS

CANCEL
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Dispatch phone number:
You can add the dispatch phone number in this field to make it visible to the driver.
*Setting only available for Android devices

Information shown in the driver app

The following settings will allow you to select what information about the jobs would you like to make visible
for your drivers.

Information shown in the driver app
v  Show coming jobs in the zone queue in the driver app
v  Show unassigned ASAP jobs
Show client phone
v  Show extended information about customer accounts
Hide the job creator name for the driver
Hide the job view before shift start

Hide vehicles IDs in the zone queue in the driver app

Show coming jobs in the zone queue in the driver app

If enabled, the driver will be able to see the incoming jobs of the different assignment zones that you have
created.

To make this visible in the Driver App, the driver will need to click on Zones and then select Show: Zones in
order to see the incoming jobs per zone.
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all hallon = 11:55

TaxiCaller
@ # 1, Hummer Limousine
28/03/2019 01:38

X &

End Shift Job View

710 34%m

Tango Black

D 9

Shift History

What's new Permits

O

Settings Sign out

Device ID 375744

Show unassigned ASAP jobs

You will be able to see the unassigned ASAP Jobs.

Show client phone

Admin Panel - New Admin

all hallon =

{ Back

1. Downtown
Available Busy

Available job *°

3. Lake e
Available job
Available Busy

4. Mjardevi Em—
; Available job
Available Busy

Zone Checkin

Show: Zones

If this feature is enabled it will show to the Driver the phone number of the Customer.

For this setting to work, you will need to enter the Passenger phone in the Phone field in the Dispatch

Consol.

Page 112 of 332



TaxiCaller Nordic AB

New Job #1

LOCATION

!

Linkoping 3, 582 72 Linkdping, Sweden x

Route: 14 minutes, 15 km . Zone: 4 — 3

When: . now O later

PASSENGERS

&  Jerryson, Tom Q || & | +46 762153245

Q || =4 | E-mail

# | Account ID

Payment methods: +

JOB INFO
F SRR BBior

Vehicle type: | Mot specified ¥

&or

Skogslundsgatan 3, 584 22 Linkoping, Swedew® 0

LH

v

=1

New lob #2

otala

kénnjnge

iGlby

Admin Panel - New Admin

T bty Lotorp
all free busy  away ing E
1 )
) Aty '
Glan
Skarblacka Norrképing
B b
U Kimstad
Ljungsbro goxen Norsholm  E22]
Saderk
Linghem
Vikingstad
Mantorp
Gammalkil
Greb
Nykil ek
Bestorp
Atvidaberg

Birmfrarea
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al hallon = 74 0 23%(0 -

{ Back

zone: 4 gps: | sync:
Available Busy AEN

Pick up asap (15:32) 353 m

ATeknikringen 8 583 30
Linkoping, Sweden

destination 6 min 4.1 km

Syréngatan 6A, 582 49 o
Linkoping, Sweden .

Passenger %1 BBO
Jerryson, Tom !
+46 762153245

PAYMENT CASH
flat rate: SEK 150.0

#81740803 created by Dispatch West 15:31

Callout Wait POB
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Show extended information about customer accounts

This feature will show extended information of the customer account you have created under
Account>Customers.

In order to make this feature work, when creating a Job in Dispatch you will need to search for the account
of the Customer you have previously created.

To know more about it please visit the Create a Customer Account Section

Selecting a specific customer account will automatically populate the Passenger Fields in the Dispatch
Consol that later will be displayed in the Driver App when doing a job for that specific client, disable this
setting if you do not want to show this information to the Driver.

gy LOTOrp

New Job #1 all free busy  away 3nq E
Route: 14 minutes, 15 km . Zone: 4 — 3 = 1 o 1 - |
When: % now later il N ————— 04

Gian

PASSENGERS 34 ] : < Skarblacka Norrkdping
& | Jerryson, Tom Q +46 762153245 1A . < Kimstad
#1234 Q r Ljungsbro o€l Norsholm E22|

p :
VT & 1234 Jerryson, Tom Stiderk
+46 762153245 (50 e
Phone: +46 762153245 kinhinge
Note: Vikingstad
Premium customer, give an excellent service Mantorp
M|U|by Gammalkil
Grebo
JOB INFO Nykil
- 1T — IR & lov &= 1 (2]
(22 Bestorp
Mabicloatinos lslat cnssifiod = 1
New Job #2 I ! Rimforsa 35 n
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B Gmail wll = 40 25%

{ Back

zone: 4 gps: I sync:
Available Busy Away

AEnskiftesgatan 14, 583 34
Linkoping, Sweden

destination 7 min 3.9 km

Wernersgatan 29B, 582 46
Linkoping, Sweden

M

g

Passenger 21 BRO
Jerryson, Tom
; |
+46 762153245
Account: Jerryson, Tom

Info: Premium customer, give
an excellent service

PAYMENT CASH |

flat rate: SFK 150 0
Callout Wait




TaxiCaller Nordic AB

Hide the job creator name for the driver

Admin Panel - New Admin

If enabled the Driver will not know who created the job he/she is receiving.

Incoming Job

zone: 1

Pick up asap (11:36) - 2.1 km

Bjornkarrsgatan 6, 584 36
Linkoping, Sweden
1, Downtown

destination

Teknikringen 18, 583 30
Linkoping, Sweden
4, Mjardevi

Passenger

Hide the job view before shift start

zone: 4

00:38

Incoming Job

00:41

Pick up asap (11:39) - 104 m

Diskettgatan 11, 583 35
Linkoping, Sweden
4, Mjardevi

destination

Haggvagen, 583 30
Linkoping, Sweden
1, Downtown

Passenger -n

created by Dispatch West 11:38

This setting will hide Job View and Zones in the Driver App before the driver starts the shift.
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all hallon = 11:04

) TaxiCaller

> D

Start Shift

4054%m

Shift History  What's new

O

Permits Settings Sign out

Device ID 375744

Hide vehicles IDs in the zone queue in the driver app

ul hallon = 11:04

Admin Panel - New Admin

4 90 54%m

TaxiCaller
@ 28/03/2019 01:03

X & <

End Shift Job View

Tango Black

N B

Shift History

What's new Permits

O

Settings Sign out

Device ID 375744

If activating this feature, the drivers will only see visible their own vehicle id, in this example, 1 Hummer

Limousine.

Otherwise, if it is not enabled, you will be able to see which vehicle is in which position of the zone queue.
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all hallon =

< Back

aull hallon = 40 23%0

< Back

9 Sedan'98

Waited 2 min

1 ; ;
Waited 19 min

1 Hummer Limousine

Waited

4 Compact'06

Waited

Zone Checkin Zone Checkin

Show coming jobs within
You will be able to select a time range from when you would like to visualize jobs in the Driver App.

Show coming jobs within 10:00

Hide jobs older than
With this setting, you will be able to select after how much time you would like to stop displaying old jobs.
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Hide jobs older than Ojpaurs 21 minutes

Incoming job information

Additionally, you will be able to customize how would you like to display the information about a coming job
to the driver.

You can play around with the following features hiding or displaying the information depending on your
business needs.

Incoming job information
Hide pick up before accepted
Hide drop off before accepted
Hide pick up zone
Hide drop off zone
Hide passenger details
Hide extra info

Hide job info after offer expires

Driver Conduct

If the driver has not been able to accept the jobs; it is possible to enable some features about how would
you like to approach
this actions.
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DRIVER CONDUCT @

If job offer is declined move to bac ¥

If job offer times out move to bac ¥

If device is unreachable do nothing ¥

If the driver rejects, times-out or the device is unreachable you can choose from three actions what would

you like to do.

If job offer is declined move to back ¢ v

do nothing
move to back of queue

set to away

Do nothing: if you want that the system remains with no action at all.
Move to back of queue: the driver will lose its zone queue position.
Set to away: set the status of the driver as Away in the Driver App.

You can also define the minimum amount of time you want to allow the driver to wait at the pick-up location.

Minimum time required to wait at pickup  1:30
location

Finally, with the Presence Challenge feature you will be able to keep active monitoring on your drivers.
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Presence challenge

Challenge after 1:30:00

Challenge variation 15:00

The driver will receive a pop-up window in which they will be required to Accept in order to prove they are
still active. If the driver fails to accept the system will finish the driver’s shift.

You can define the frequency that you would like to send the pop-up window, for example, every 1 h 30 min.
You will also be able to define the variation of the notification, so it does not always go at the same time but
randomly in a range. In this example, we set the variation to 15 min, which means that the system will send

the notification randomly between 1:30 — 1:45 [h:min].

This setting will be visible in the Driver App looking as following.



message

from
Server

Please confirm that you are
still working.

Time:
03:54
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Companies

In this section, you will be able to configure the profile of your company.

And if you would like to have a multi-company profile follow to Create New Companies Section to know

more about how to create new company.

If you have a multi-company profile you will need first to select from the left menu the company that you

would like to start with.

= Ta)(i ca | | er HISTORY ACCOUNT

DASHBOARD General Assignment Companies

Companies
NordicTaxi

NYC Cabs

To start editing, scroll down and click the Edit bottom.
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NordicTaxi

Active ¢

Assignment

Filter company rounds  poreyver v

Booking type Assignment strategy
ASAP default v
Prebook default .
Booking source Assignment strategy ~ Search radius
€ manual default . unlimited
1 4

E " oOnline - Click here to chat

Active companies and Filter company rounds

You can decide which of your company profiles is active by checking or unchecking the active box. An
inactive company won’t be considered for booking.
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NordicTaxi

Active

Assignment

Filter company rounds  rorever v

Filter company rounds is useful when a booking is made for a specific company. The system will then
make as many attempts as specified to assign the booking to that company only. After the attempts have
been made, the booking will go to auto-assignment (any company might be assigned to the job). If you wish
that the job never goes to any other company, select Forever.

Assignment strategies per company

You can determine the specific assignment strategy the system will use when automatically dispatching a
job depending on the source of booking or the type of booking. For example, you can make that manual
bookings are assigned to the closest vehicle but mobile bookings are assigned according to the zone queue
order. Move the sliding bar to change the Search radius for each booking source.

* The settings from Booking type override those from Booking source
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Assignment

Filter company rounds  gorever »

Booking type Assignment strategy

ASAP default v

Prebook default .

Booking source Assignment strategy  Search radius
€ manual default . unlimited

& web default . unlimited

[J mobile default . unlimited

4 recep. default . unlimited

Operating Hours

Determine the operating hours for each company for each day of the week. Uncheck the Open box if the
company is closed for service on that day.
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Operating Hours

Day Hours Open
Monday Closed
Tuesday Closed

Wednesday Closed

Thursday Closed
Friday Closed
Saturday Closed
Sunday Closed

Phone Numbers

Enter the phone number associated to this company profile. When a customer makes a call to this number
and is answered in the dispatch console, the booking form will auto-fill the company.

Phone Numbers

These numbers are used to associate phone numbers with companies when a customer makes
a call to the dispatch console.
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Create New Companies

To create a new company go to the main page or dashboard and click Create a New Company in the
section Your Companies.

YOUR COMPANIES
NordicTaxi EDIT
NYC Cabs EDIT

CREATE A NEW COMPANY

When setting up new companies you will need to provide general information about the company, currency,
payment and extra services you might want to serve.
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Company information

Name |y|p Transportation

Country
Phone
City
Website
Email

Address

Message

Currency

Payment

Sweden (+46) v

+46
Stockholm
viptransport.se
hi@viptransport.com

111 20 Stockholm

Swedish Krona ¥
+ Add
o] e visa « €2

R D olus

=
o=z ol o ([l

U'

Admin Panel - New Admin

+ Kungséngen ROTEBRO ~ Akersberga Bolb
] Taljs Betsti Linands
Haémringe Svinninge
Kungsberga Vaxholm.,
Adelsd
Ekeby

Lindby

Varmds Varmdon

Sandviken
Ekeby Ingard
ik
dsvik Langyi
wga O Klacknase
warn
smadalart
Dalard
arninge
Jdrna
Lusten
Yiterjama
57 ] Fituna omé
7= Skansen Trollsta
Hold
Mickrum
Sorunda Da
el

You can set extra services to specify that you provide air conditioning, 24/7, handicap, eco-friendly, airport,
luggage and pet-friendly cab services.

Extras D@ D D Dﬁ
o&S o0 otss

Submit the information before closing the window to save changes.
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Messages

Message Settings
In this section you can:

1. Set preset messages

that your dispatchers and drivers can add with a single button click.

+ADD COPY DELETE
Message Prio Color Roles
= Flat tire! 1 - + Driver |« Dispatcher
= Hello! 1 + Driver |« Dispatcher

2. You can also configure the message permissions

For example, if your users can send instant messages and voice messages to other drivers, dispatchers
or both.



TaxiCaller Nordic AB

AUTHORIZE OPTIONS

»  Allow drivers to send custom messages
»  Allow dispatch to send custom messages
Drivers can send instant messages to:

v  Drivers

»  Dispatchers

Drivers can voice messages to:

v  Drivers

»  Dispatchers

Admin Panel - New Admin

* If you disable allowing users to send custom messages, it means they will only be able to
click on the preset messages you set up.
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Users

Create and Modify your Users

User Tags
User Permits

User Permissions




Create and ModifLyour Users

Here you can add and manage your users, drivers, dispatchers and messengers. When you first create your
account at TaxiCaller you will automatically have at least one driver and one dispatcher so that you can
begin trying out the system without any extra complications.

From this section of the Admin Panel you will be able to modify your current users or create new ones as

needed.
Users Tags Permits Permissions
CREATE AND MODIFY YOUR USERS @ Preview changes m
While a user can have multiple roles, they can only be logged in with one session at the
time.
+ADD COPY DELETE RESET
DRIVER DISPAT... USERM.. PASSW... FIRST ... LAST M... PHOME... DRIVIM... OPERA...
|:| & Stan No abroski Erl_:;::: Allison Broski v
|:| @ Leve No thlack E#;E;E Tango Black W
|:| + Stan No fkullman E’:_:;::E Felix Kullman W
|:| + Leve No jmontano (c:ll‘:;::: Jose Montano '

Add a new Dispatcher

A Dispatcher will be operating the Dispatch console, controlling the incoming bookings and dispatching
them, and in general will have an overview of how the rides and drivers are functioning on a day to day
basis.

* Once in the Users section, click on the Add button.

* A new row will appear containing the new user. As a default, this will be a Driver (It will say “Standard”
under the “Driver” column).

* To make the user a Dispatcher only, select “No” under the Driver column and “Standard” under the


https://portal.taxicaller.net/dispatch/users/edit

TaxiCaller Nordic AB Admin Panel - New Admin

Dispatcher column.
+ Give them a username and password so they can log in, and a name and last name.
* Press “Save” on the top right corner of the panel.

Users Tags Permits Permissions

CREATE AND MODIFY YOUR USERS ©

Preview changes SAVE
While a user can hav  No 1 only be logged in with one session at the time.
i{_» Standard
+ADD e RESET Q
i Level 1
DRIVER - Level 2 PASSWO... FIRST MA... LAST MA... PHOME N... DRIVING ... QOPERATO...

i

[] o - 4 Click to Christian Smith 323245643] 321435354  43341EK12] WV
i_wLevel 3 [ change ' ’
~ Click to . . .

D A standa i Level 4 change Mario Linas 2323232120 313242312 21321AKE3 A

D Mo i_ ) Standal Click to e
= change

* While a user can have all the roles, they can only be logged in with one session at the time.
For example, a user that is both a messenger and a driver, currently signed in with the
Envelope app as a messenger, will get logged out as soon as the same user info is entered
to log in the driver app.

Add a new Driver

* Once in the Users section, click on the Add button.

* A new row will appear containing the new user. As a default, this will be a Driver (It will say “Standard”
under the “Driver” column).

+ Give them a username and password so they can log in, and a name and last name.

* Press “Save” on the top right corner of the panel.
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DRIVER DISPATCHER
|:| Mo * {_)Standard -
|:| AP standard  ~ | Mo -
|:| Mo * {_)Standard -

If you add a phone number, this will be displayed to the passengers after a successful booking.
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Advanced Options for Users

To access to the advanced options for users click on the arrow to display de menu.

DRIVER DISPA... USERN... PASSW...  FIRST ... LAST ... PHON... DRIVI... OPERA....
[ ] &star No abroski EI!:::‘:S Allison Broski
[] &lew No tblack gfl:;ij: Tango Black v
[] @Star~ No Auiman 1K1 pepy Kullman v
D @ Lewve No jmontano E::;E;Eg Jose Montano ~
General

In this section, you can specify if your user is going to be a messenger. You can also add an Address and a
Note for the user if desired. This information will not be available to passengers or unauthorized users.

) lick t ’ :

3 Standart No abroski Click to Allison Broski PN
®
. change

ADVANCED OPTIONS

Driver Phone options Permits

55
Allow as messenger Address

MNote
Tags Female Male

Add a new Messenger

If you have activated SMS notifications, the messages will be sent from the device where the messenger
user is logged in. Make sure that this device is capable of sending SMS.
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These messages can be sent directly from the Driver App. For example, a message can be sent to the
passenger when a driver is assigned to their ride. For this to work, the driver in question needs to also have
the messenger role and their driver app must be installed in a device capable of sending SMS.

To enable this role check the box “Allow as messenger” and save the changes on the top right corner of the
panel.

DRIVER DISPATCHER USERMAME PASSWORD FIRST MAME LAST MAME PHOME MU... DRIVIMNG LI.. OPERATOR...

—~ . Click to . .

1 Standarn No Driver change Mario Linas 2323232123% 313242312 21321AKE32 A
ADVANCED OPTIONS
General Driver Phone options Permits

¥ pllow as messenger Address
A
MNote

Tags Female || Male || AMShift | | PM Shift

Mon-smoking

You can also add User Tags that can be used for additional information. Follow the link for more information
about it.

The Envelope app

If no drivers are assigned as messengers, but you still want the SMS notification functionality to work, you’ll
need to have at least one Android device capable of sending SMS with the Envelope app installed. You can
download the Envelope app from the Admin panel > Settings > Notifications > Settings > Apps; download it
and then export it to an Android device.


https://www.taxicaller.com/manuals/admin-panel/2/en/topic/the-envelope-app?q=envelope

TaxiCaller Nordic AB Admin Panel - New Admin

HISTORY ACCOUNT BOOKING APPS

[LH:]l e 2. Inte - Ema 3. Receipts 4, Settings
£
SMS phone number filtering
Minimum phone number ¥ digits (including special characters such as +)
. length
s

Allowed prefixes | al

Denied prefixes | None

I You can use the allowed and denied prefixes settings to control which phone
numbers SMS messages are sent to. For example, if you add '07' to allowed prefixes
and '073' to denied prefixes, SMS messages will only be sent to phone numbers
starting with '07', excluding those starting with '073". If the allowed list is left empty,
all prefixes not in the denied list are allowed.

Apps

Download the TaxiCaller Envelope app to export onto an Android device to send
your SMS notifications you created in section 1. Customer - SMS

Text message
sender

TaxiCaller Envelope, for android

Driver
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ADVANCED OPTIONS

General Phone options Permits

Approved devices

Click to upload
or drag and

Fare charge rate drop here

Approved devices
Use this option to limit this driver login to only certain devices. To find the device ID, check the bottom of the

screen in the Driver App, this ID is unique for each device and if you restrict the log in this way, a driver can
only start a shift from this particular phone or tablet.

Fare change rate

This option is to be with the Bank feature. You can read more about this here.

Driver picture

Add a picture that may show when a passenger books a ride.
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Phone options

General Driver Phone options Permits

#  Enable phone

User Domain
Port Proxy
Expires seconds Keep-alive interval 0 seconds
Populate on answer call v Clean jobs
Reset job counts Force transfer
Caller-id Replace with

Permits
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Users Tags

Create user tags

Users Permits Permissions
3 v Smoking b 4
4 v Non-Smoking )4
5 v Chatty b 4
65 v Silent X
7 v Morning Shift X

In the Tags tab you can create tags which you can later set on your drivers and dispatchers.

You can fully customize which tags to add and you can create up to 25 tags of each kind. To create them or
edit them, click on the Add button at the bottom of the screen. Write the tag name, assign a number to it
(from 1 to 25) and then click on the save button at the top right.

Set the tags for each user in the users tab. The tags will be visible in the dispatch console but not for the
passengers. It’s for internal use only.
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DRIVER DISPAT... USERN... PASSW... FIRST ...
: Click to .
[] @Stan~ No «  abroski change Allison
ADVANCED OPTIONS

General Driver Phone options

L Allow as messenger
Only if you ha be se

Female Male Chatty

Smoking

MNon-5Smoking

LAST M...

Broski

Permits

ve activated SM5 notifications. Messages will be sent from the messenger

Silent

Morning Shift

Admin Panel - New Admin

PHONE...  DRIVIM... COPERA...

Evening Shift

Address

Page 144 of 332



TaxiCaller Nordic AB Admin Panel - New Admin

New Job #1
PASSEMGERS
& |Mame Q | | % | Phone number Q
# | sccount D Q | |E= | Emai +
Fayment methods: +
JOB INFO
an &=ov E o =
Vehicle type: | Mot specified ¥
infao (all):
info (Driver):
EXTRAS
Assignto: | Automatic -
Company: | Automatic ¥
Tariff: Automatic r
Duration: | From route ¥
Priority: Automatic b

[Iremale [ IMale [ITalkative | JQuiet
Flight #: Room #:
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Users Permits

Manage permits for your drivers and dispatchers

With Permits you can personalize which permits and licenses should be required of users depending on

your local regulations.
Access this by going to Settings > Users > Permits in the Admin Panel.

To start editing this features click on the edit button at the bottom of the screen.

Users Tags Permits Permissions

o+

Then, click on the green + sign.
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» Give your permit an ID and a name.
+ Select whether this permit applies to vehicles or users.
* If you choose User, select whether it is for drivers or dispatchers.

Enabled means that the permit field will appear for example in the driver app, allowing the driver to upload a
licence or other document.

Required means that the user won’t be able to start a shift if they don’t have an approved permit.
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D x ID x D x D x
| v 2 L 3 L 4 L
Name Mame MName MName
COF Taxl License Camera Check Driver License
Type Type Type Type
Vehicle v User v Vehicle v User v
Applies to dispatchers Applies to dispatchers
#| Enabled #| Applies to drivers #| Enabled #| Applies to drivers
#| Required #| Required
¥ Enabled #| Enabled
#| Required #| Required

You can create many different types of permits

! Remember to click on Save at the bottom of the screen before you navigate to a different
page.

To read more about how the permits are approved, check out this article from the Dispatch Manual Manage
Permits.

To read more about how to upload permits, check out this article from the Driver App Manual. Upload a
Permit.
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Users Permissions

Establish permissions for drivers and dispatchers

In this section, you will be able to change the permission levels for your users regarding a variety of actions
such as creating and editing jobs or suspending vehicles and drivers.

To start editing this feature click on the button edit at the bottom of the page.

Users Tags Permits Permissions

Action & Dispatcher @priver Permission
levels

Create job Everyone ¥ Everyone ¥ Mo one: No
users will be
allowed to do
this action
Everyone: All
Everyone v Everyone ¥ users will be
allowed to do
this action
Level 1: Only

Level 1 users
Everyone ¥ Fveryone ¥ will be

Edit job

Everyone ¥ Everyone ¥
Cancel job

Hailed on street Noone v Everyone ¥

Assign job

allowed to do
this action
Level 2: Only

Level 2 and
| e | [N

Fusrunnes ¥ Fusrunns .
‘ Online - Click here to chat

The permission levels are either no one, everyone, or 1-4 levels. Level 4 is the highest, which means that if

Reorder job queue Everyone v Everyone v

Reject job

you set an action to Level 4, only this type of user will be able to do it. You can assign these levels to your
users in the Users section.
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Permission levels

No one: No users will be allowed to do this action
Everyone: All users will be allowed to do this action

Level 1: Only Level 1 users will be allowed to do this action
Level 2: Only Level 2 and above will be allowed to do this
action

Level 3: Only Level 3 and above will be allowed to do this
action

Level 4: Only Level 4 will be allowed to do this action

Admin Panel - New Admin
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Vehicles

Create and Modify your Vehicles

Vehicle Types

Vehicle Tags
Vehicle Permits

Vehicle Archive




TaxiCaller Nordic AB

Admin Panel - New Admin

Create and ModifLyour Vehicles

Navigate to the Vehicle section of the Admin Panel, to create and manage your vehicles.

In this view, you will see a vehicle list. You can use the search bar at the top to easily filter through a large

number of vehicles. You can configure the basic options directly on the list, for example, the number of

passengers, type of vehicle, color, among others.

CREATE AND MODIFY YOUR VEHICLES @

Here you can create and modify your vehicles. These vehicles are virtual representations of the vehicles you have physically.

+ADD CoPY ARCHIVE
9]

|- .

- e

() ® |

RESET
CALLSIGN H &
Pink Minibus 14 0
Lipcury Sedan 8 0
Airport Van ] 0
Compact'0é B 1
Lipcury Sedan 4 0

TYPE

Limousine

Limousine

Van

Suv

Black cab

MAKE

Preview changes SAVE
IMAGE COLOR LICENSE PLATE
Minibus Pink HAS-3247 W -
Station wagon Black HOG-3021 A
Truck Green PRD-1254 W
Sedan Yellow EKY-3021 A
Station wagon Black YXT-1021 W

You can access the advanced options of each vehicle by clicking on the right side arrow. In the advanced

options, you can define General and Permits settings.

LS

ADVANCED OPTIONS
General 4@ Permits 4
Phone number

Chassis number

Branded as
None

Pink Minibus 14

Tags smoking non-smoking

Properties Is hireable Allow street picks

Approved device IDs

Invisible

Limousing

Color name

Belongs to group

Drives for companies

Reserved for

Equipment

Minibus Pink XAS-3247
Pink
0 v

MNordicTaxi NYC Cabs

« Card reader
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General

Under general, you will find options that will further describe your vehicles such as color and chassis
number, but also you will be able to pick tags that were previously defined in the Vehicle Tags Section

section.

You will also find settings that can be enabled if you want that a particular vehicle:
» Can be reserved for a specific company or driver.
+ Belongs to a specific group.

* Has a card reader.

Additionally, you will be able to select the properties of the vehicle if you want that a vehicle is:

Properties Is hireable Allow street picks Invisible

+ Hireable, which means that the vehicle can accept jobs.
+ Allow street picks, when you want to allow that a vehicle can start jobs when hailing.
* Invisible, if you want the cars to not appear on the passenger app until a booking is made.

Finally, you can set an Approved Device, if you want that a vehicle uses a specific device.

For setting an approved device, look for the Device ID that you will find in the bottom of the driver app
screen.
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all hallon = 13:22 @ 940 74% A

TaxiCaller
Tango Black

> D

Start Shift Job View Zones

o Q9

Shift History  What's new Permits

S

Settings Sign out
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And type in the field the ID number.

Approved device IDs
375744 a

Create option "375744"

! We recommend that when setting vehicles try to keep it simple. Some of these options will
be used later when filtering cars to provide a specific job and if the car is not called/filter by
those specific attributes the system will display that ‘There are no cars available’.

Note:

When navigating in this page, you will find a column on the left side of the page that will get highlighted
whenever a car has been activated. A car gets activated whenever a driver logs-in into that car during this

month.
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+ ADD

O 0O oo oo o

COPY

ARCHIVE

NUMBER

RESET

CALLSIGN

Luxury Sedan

Airport Van

Compact'06

Luxury Sedan

Compact'06

Sedan'03

Sedan'18

Sedan'98

Admin Panel - New Admin

TYPE

Limousine v
Wan -
SUv v
Black cab v
Compact v

Black cab v

Compact v

Compact v

! Activated vehicles are billed. If you want to prevent get billed by mistake because a car was

activated by mistake we recommend you to disable the vehicle or archive it.

Enabled vehicles are shown with a green dot. If you want to disable it press the dot to change it’s status to

disabled = red.
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+ ADD CoPY ARCHIVE RESET
NUMBER CALLSIGN & & = TYPE
2 Luxury Sedan 8 0 4 Limousine
3 Airport Van 8 0 4 Van
4 Compact'06 8 1 8 SUV
5 Luxury Sedan 4 0 4 Black cab
6 Compact'06 2 0 4 Compact
7 Sedan'03 4 0 4 Black cab
8 Sedan'18 4 0 4 Compact
9 Sedan'98 4 0 4 Compact

In order to archive a vehicle please take a look at the Vehicle Archive Section.

Permits

Under permits, you will be able to select if you want to establish a permit for that specific vehicle. Note that
if your vehicle does not comply with the permit, the car will not be available to be picked by a driver.
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General Permits

Preventive Maintenance | None b

Forever
Starts
Expires
Suspended

Permits must be created previously in order to appear in this section. For more information on how to create

permits visit the Vehicle Permits Section.
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Vehicle Types

It is possible to define new types of vehicles depending on your business needs.

With this feature you will only need to type the vehicle type that you need and save it.
It automatically will appear for selection on the list of vehicles of the previous section.

HISTORY ACCOUNT BOOKING APPS

EH Vehicles Vehicle types Tags Permits Archive
Type name
Bicycle ¥ Enabled
Limousine Hummer ¥/Enabled
ATA

Note: The system will only allow the creation of 10 vehicle types.



Vehicle Tags

Vehicle tags is a feature that will let you add more information on the services that you provide to fully
customize a job.

The system will allow you to add up to 25 tags. To create them or edit them, click on the Add button and
then click on Save when you’re done.

The tags will represent characteristics of the service that you provide. You will be able to assign this tags to
a particular car in the advanced options.

Vehicles Vehicle types Permits Archive

VEHICLE TAGS

Use tags when you want to add information for a wehicle that is not specified in any of the fields, for example "Pet-friendly” "Non-smoking". You
can fully customise up to 25 tags. Set the tags for each car under the advanced drop-down in the vehicles tab. The tags will be visible in the
dispatch console but not for the passengers.

+ADD
v Smoking x 2 v Non-smoking x
¥ Dogs allowed X

You can select them in the Vehicle advanced options to describe the vehicle and later on will be available in
the dispatch to select specific services when booking a job.



https://portal.taxicaller.net/dispatch/vehicles/edit
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EXTRAS
Assignto: | Automatic -
Company: | NordicTaxi v
Tariff: Autornatic v
Duration: | From route v
Priority: Automatic ¥

Jsmoking &) non-smoking ) Female [ Male
DSmoking DNmn-Smnking DChatt}I’ Jsilent

O Morning Shift o Evening Shift
Flight #: Room #:
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Vehicle Permits

Manage permits for your vehicles

With Permits, you can personalize which permits and licenses should be required for vehicles depending on
your local regulations. This works in the same way as the user permits.

Access this by going to Dispatch > Settings > Vehicles > Permits in the Admin Panel.

To begin editing, scroll down and press the edit button.



HISTORY ACCOUNT BOOKING APPS

Users Tags Permits Permissions
1D ID
1 2
Name Name

Alcoholic Test Preventive Maintenanc

Type Type O
User \ Vehicle v

Applies to dispatchers

Applies to drivers Enabled
Required

Enabled

Required

Click on the green + sign.



And start setting your permits:

* Give your permit an ID and a name.
» Select whether this permit applies to vehicles or users.
» If you choose User, select whether it is for drivers or dispatchers.

Enabled means that the permit field will appear for example in the driver app, allowing the driver to upload a
licence or other document.

Required means that the user won’t be able to start a shift if they don’t have an approved permit.
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D x ID x D x D x
| v 2 L 3 L 4 L
Name Mame MName MName
COF Taxl License Camera Check Driver License
Type Type Type Type
Vehicle v User v Vehicle v User v
Applies to dispatchers Applies to dispatchers
#| Enabled #| Applies to drivers #| Enabled #| Applies to drivers
#| Required #| Required
¥ Enabled #| Enabled
#| Required #| Required

You can create many different types of permits

! Remember to click on Save at the bottom of the screen before you navigate to a different
page.

To read more about how the permits are approved, check out this article from the Dispatch Manual Manage
Permits.

To read more about how to upload permits, check out this article from the Driver App Manual. Upload a
Permit.
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Vehicle Archive

In the Vehicle tab you can Archive a vehicle when you’re not using it.

HISTORY ACCOUNT BOOKING APPS

Vehicles Vehicle types Tags Permits Archive

CREATE AND MODIFY YOUR VEHICLES @&
Here you can create and modify your vehicles. These vehicles are virtual representatic
you have physically.

+ ADD COPY ARCHIVE

® NUMBER CALLSL. & & =  TYPE

I- e e Pink Minil 14~ 0 4 Limou..
- [] @ 2 Luxury Se 8 0 4 Limou...

You can see a list of these archived vehicles in the last tab Archive.
Archived vehicles will not be billed and furthermore you will not be able to use them.

Vehicles Vehicle types Tags Permits Arch

ARCHIVED VEHICLES

These are the vehicles that have been archived, as a vehicle can never be completely deleted. To bring a vehicle back into use, mark the vehicle below and
press the restore button.

» NUMBER CALLSIGN H & = TYPE MAKE IMAGE COLOR LICEMNSE PLA..

- [ ] (4] Orval 4 Q 4 Two wheel Honada Moped Blue 00000
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To bring a vehicle back into use, mark the vehicle and press the restore button.



Zones / Assignment Zones

Note that these Zones are different from the Tariff Zones.

Assignment Zones: Defined areas to assign jobs to the drivers depending on their position.
Tariff Zones: Defined areas that you will set to determine the price you will charge for
providing a job in that area.

o =

In this section, you will be able to define the zones in which you would like to provide cab services.

Tariff zones are used to create specific tariffs that you want to apply when billing. On the contrary, the zones
in this section define the areas where you will be able to assign jobs, in other words, the zones in which you
want to operate.

Create and Modify your Assignment Zones

If your company covers a large area, you might need to divide it into zones, in order to determine how would
you like to assign the drivers into the jobs.

Adding a New Zone

Click on the Add Zone button. It will enable a green dot on the map where you can draw the zone by
clicking into the map. You can zoom in and out of the map by using the scroll wheel of your mouse, or by
clicking on the + and — signs at the left corner of the map.



TaxiCaller Nordic AB

Ledberg

Slycke

pestad

Vikingstad

Admin Panel - New Admin

Galstad

Once you have drawn the zone, give it an id and name, these are the only obligatory fields. You can then

configure the rest as will be explained below, or you can click on Done button at the bottom of the menu.

Save the changes before leaving the page.

I

2] c Roxe‘u"'
Simply drag a point to move it L = bre
or erase it by holding delete
and selecting it
Berg Rogestad
ID 1
Ek&ngen
Code
Sattuna g
drst
=
Name Downtown El
ﬁt 3 Maortlosa Ling)
Parent None v — IE\';
.almsl:':‘ittf'
ADVANCED / RYD
\ Anest
. . . - Dederyd
Require passenger in this zone to T— / \
enter flight number on Galstad

pick up drop off
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! The zones will not be automatically saved until you click on the Save button. After you have
added your zones, please remember to Save them before you navigate away from the

page.

Under the parent option, you can select if you want to define the zone as a child of another zone. This
function will enable that, the rules assigned to the parent will be also reflected in the children. This option,
for example, is useful when defining Taxi stands, where you will need to create a specific assignment zone
(child zone) for the taxi stand to operate inside a bigger zone (parent zone).

Parent None v

2, Airport
ADVANCEL 3 | ake

Advanced Options

The default behavior for zone queues is that the vehicle that has waited for the longest in the zone will get
assigned first. The Assign from section is an advanced optional setting that you can use if you want to give
preference to available cars in a different zone.

Check the option “Require passenger in this zone to enter flight number on” if you want to establish as
mandatory that the passenger when booking enters the flight number, for example in Airport Zones.
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ADVANCED

Require passenger in this zone to
enter flight number on

pick up drop off

Set assignment from this zone

Search Unrestricted v

Assign from zones in this order

1. v

DONE

Set assignment

Will allow you to assign a job under different options from where the pick-up of the job was made. For
example, let’s say that your company has a big zone of operation, by enabling this option you could select
that the job is only assigned to vehicles that are located within 10 kilometers from the job-pickup.



TaxiCaller Nordic AB Admin Panel - New Admin

Set assignment from this zone

Search Unrestricted \

Unrestricted

Only zone chain
Assign from| 500 m

1km
1. 1, Down 15 km

2. 3,Lake | 2 km
3. 2, Airpor| 2 Km
5 km
4 10 km
15 km
20 km
30 km
40 km
50 km

Assign from

You can also add the order for the system to assign the jobs. For example, in the following the system will
prioritize to assign the jobs first 1. Downtown, then 3.Lake and finally the drivers that are in 2.Airport.

Assign from zones in this order

1. 1, Downtown X
2. 3, Lake X
3. 2, Airport X
£ v

To delete zones from the list, simply click on the cross beside the name of the zone.

3. Lake b 4
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Import and Export Zones

If you wish to have a back up of your zones, to copy your assignment zones to your tariff zones, or to
transfer your zones to a different TaxiCaller account, you can import and export zones as GeoJSON files.

Exporting

Go to Settings > Zones in the Admin panel.

Find the “IMPORT AND EXPORT ZONES” button at the top right of the page.
Click on “EXPORT”

Your file should begin downloading to the default local download folder.

A

Importing

Go to Settings > Zones in the Admin panel.

Find the “IMPORT AND EXPORT ZONES” button at the top right of the page.
Click on “IMPORT”

Select the GeoJSON file from your computer in the dialog that appears.

DN~

Notes

» Exporting from external locations is possible as long as ID, code and name properties are specified.
+ The expected projection is the standard EPSG:4326 / WGS 84. Only polygons without holes are
supported, all other features will be ignored.

FAQ:

Why is my imported GeoJSON not showing up as a zone?



https://portal.taxicaller.net/dispatch/zones
https://portal.taxicaller.net/dispatch/zones
https://www.taxicaller.com/en/help/kb/703038

Tariffs

* Create Tariff Zones

» Configure your Tariff Schedules
+ Setting Tariffs




Tariff Zones

If you have already created Assignment Zones, the creation of tariff zones is similar, although its purpose is

quite different.

Tariff zones are used to create specific tariffs that you want to apply when billing based on the area the job

was performed.
Tariff zones would let you, among others:

» Assign Flat tariffs from one tariff zone to another.
» Assign Zone tariffs within a single zone.
* Create Tariff rules involving a tariff zone.

However, it is not required for you to set Tariff Zones if you don’t wish to make tariffs that depend on the

location. In that case, you can move forward to the creation of Tariffs Schedule

Berg Hogestad
Tariff zones
- Ekéngen
1 Center Linképing = —7 ] Hal
_—
2 West Linképing Sa““”k .
o Séistad (E4)
. S L —
2, North Linktping Ledberg ~ 13) . )
. Modiosa pa 1 |n;q-hf-m
¥ Y -
4 East Linkodping y FORNE .
/
Vimarka/
5 South Link&ping g / Malmslitt =" @\
ke
; = Linkoping :
2 Q) -
id . Anestad
J
Degeryd
- ‘_/\ Hackefors / J 35 |
\._\-r-_____..-l-"'_ .\\
1gstad | Galstad p
| Ba
' (5)
norp \ J
Skeda 4
& 1
id c code c "’?;/0.
' e
e
Name  south Linképing
“ittestagl MUTEDO
GO gle Map data ©2019 Gooale TermsofUse Reports
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Create a Tariff Zone
Click on the New Zone button. A small panel will appear on the map.

» Draw the zone by clicking on the map and forming a polygon.
» Double click to finish drawing.

» Enter an id, code, and name for the tariff zone.

» Click on the green checkmark to create.

* You can edit the zone by
dragging its corners.

* To delete a point, place the

pointer above it and hit

Zone info
i 5 code SL
nName | south Linkdping

ai MATITBRA | 7
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! Please remember to save your tariff zones by clicking on the Save button before navigating
away from the page. The green checkmark only creates the zones but they won’t be
automatically saved!
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Tariffs Schedule

While the creation of tariff zones is optional, you need to add at least one schedule before you can establish

the tariffs in the next section. The simplest schedule you can add is a single Standard one that covers every
day at all times. However, you can also create different schedules to set up different prices depending on
the day, the week or time of the day.

id: 1. name: General
Monday, Tuesday, Wednesday, Thursday, Friday (4
d: 2, name: Christmas Holiday Season
Monday, Tuesday, Wednesday, Thursday. Friday, Saturday, Sunday. £

Creating a Tariff Schedule

» Scroll down until you find the Create button. Click on it.
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wed thu fri

id: 1, name: General

onday, Tuesday, Wednesday. Thursday, Friday,

id: 2, name: Christmas Holiday Season

lesday, Wednesday, Thursday, Friday, Saturday, Sunda

create

* A new panel will pop up in your screen, in which you can select the times for your schedule. Click on
the plus sign (+) for each day of the week.

» Drag the sliders with your mouse or the arrow keys in the keyboard to adjust the time.
* Do not forget to add a name for your schedule.
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id: 3 v name: Vacation Season

Day Hours
Monday +
UZERE, 09:00 - 24:00 - *
Wednesday 1900 - 23:00 - ¥
Thursday 00:00 - 24:00 - %
Friday 00:00 - 24:00 - *+
Saturday 00:00 - 24:00 - +
Sunday 0000 - 24:00 - *

* You can add two different time sections to the same day by clicking on the plus (+) sign again to bring
out another slider. The only restriction is that the earlier time should be placed on the top slider.

For example, if you want a tariff that applies from 7:00 pm to 3 am on the next day, you’'d have to add two
different bars, one for the previous day until midnight and another for the next day from midnight on.
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Day Hours
Monday 12:00 am - 3:00 am - *+
7:00 pm - 12:00 am  — ] —
Tuesday 12:00 arm - 3:00 am - *+
7:00 pm - 12:00 am  — | —

» After configuring the time for all the days, click on the OK button.

id} 2 ¥ name: Days Mon-Thu

Day Hours

Monday 6:00 am - 6:00 pm

UHEE 57 6:00 am - 6:00 pm

Wednesday 6:00 am - 6:00 pm

T =y 6:00 am - 6:00 pm

Friday
Saturday

sunday

After you have created the schedules you need, don’t forget to press on the Save button or your changes
won’t be recorded.
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Note:
The maximum number of schedules is 10.
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Setting Tariffs

It's now time to finally configure the actual tariffs making use of the Tariff Zones and Schedules.

+ By Default, your tariff will be named Standard but you can change this name.
+ Make sure that you have the appropriate currency at the top of the screen, as well as the
measurement units: Imperial or Metric.

Mame T Currency: v | Taximeter fare increment: |0.12 Units:| Met * | Tariff rules || Tariff groups | Extras

Name
Standard
Zone Tariff
name zone General Christmas Holiday Season Wacation Season
Tariff 1, Linkoping + + * edit | delete

create

Flat Tariff imporvexpart

rank name from to return General Christmas Holid@rSeeadieason
create
Taximeter
General Christmas Holiday Season Vacation Season
start price:  3.500 for first O m

distance rate:  1.500 per1000m
traffic rate:  0.720 per@0s
minimum p'i( -2 U.OU’U

edit | delete create create

Waiting rate
General Christmas Holiday Season Vacation Season

* At this point you should be able to go back to Payment Options to make sure your tariff is
enabled.

After this, you can configure the Tariff categories, each category will occupy a tab and within each you will
be able to select flat and zone tariffs, taximeter tariffs and waiting rates. You can have for example two
different categories, one for big vehicles and one for small vehicles.

In the following articles, you will find information about how to set tariffs based on different variables.

» Zone Tariffs



+ Fat Tariffs

+ Taximeter Tariffs

+ Waiting Rate

» Tariff Rules, Groups and Extras

Note:

The maximum number of categories is 300.

If you have less than 10 tariff categories you can have unlimited flat tariffs.

If you have more than 10 tariff categories you can have max 10k total flat tariffs.
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Zone Tariffs

Zone tariffs will let you create different tariffs depending on the area the job took place.

3. Tariffs

Name: Standard Tariff Currency: Swedish Kror * Taximeter fare increment; 1.00 Units:| Metr v Tariff rules | Tariff groups

Extras

Standard

Name

Zone Tariff

name zone

Tariff 1, Linképing + | | edit | delete

create

Flat Tariff Import/export

rank name from return
create

Taximeter

create

Waiting rate

create

To work with zone tariffs, you can set a price for each zone. If you have created different schedules in the
previous section, you also will be able to create a tariff for each of the schedules you have created. As for

example in the following, the schedules created in the previous section were General, Christmas Holiday
and Vacation.

name zone General Christmas Holiday Season Vacation Season

Center Zone 1, Center Linképing 150.000 LI 180.000 | - 180.000 u edit | delete

West Zone 2, West Linképing  180.000 u 200.000 | - [¥ 200.000 u edit | delete

North Zone 3, North Linképing  175.000 u 175.000 | - 175.000 u edit | delete

create

If you set a tariff of 150 in Center Link6ping for example, any job that happens within this zone will get this
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tariff.

However, if you have jobs that go from one zone to another. For example, if a passenger books a ride from
Center Link6ping to West Linkdping, the price of the ride will be the highest of those two zones, in this case,
180 under the General Schedule.

A common usage of Zone Tariffs is to set up a zone in the center of a city with the lowest price, then
assigning higher prices to the zones, depending on how far from the center they are.

Creating Zone Tariffs

To create a zone tariff:

Click on the Create button

Give it a name and select the zone that is involved.

Click on OK

Write the price on the field or fields depending on the number of schedules.

Al

Click on the Save button at the bottom of the screen.

name: East Zone

|
-

zone:  tariff zone ¥ | 4, East Linkdpin

OK
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Flat Tariffs

* Zone Tariffs override Flat Tariffs, so choose them carefully.

Flat tariffs are normally used for trips between cities but they can also be used within the city if your
company requires it, although it is more recommended to use zone tariffs for trips between cities.

1.Zones @ 2. Schedule @ 3. Tariffs @

Name; Standard Tariff Currency: Euro ¥ Taximeter fare increment; 0.00
Units: Metric ¥ | Tariff rules || Tariff groups Extras |
Standard E
Name
Standard
Zone Tariff @
name zone
create
Flat Tariff € Import/expo
rank name from to return

Create

Taximeter @

To create a flat tariff, follow these steps:
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name: Tariff 3
from: | tariff zone ¥ || 5, South Linkbping ¥

to: | tariff zone Y || 4, East Linkbping ¥

return: J

1. Click on Create.
2. Enter the name of the flat tariff.
3. Select the two price zones between which the flat tariff will apply.
4. Check the “return” box if you wish to have the same price for both directions.
5. Press the OK button.
6. Write the price in the field or fields depending on how many tariff schedules you have.
Flat Tariff @ imporvexport
rank name from to return General Christmas Holid@rSeandieason
1 1, Center Linképing 5, South Linkdping no 150 - 180 - 170 | - | edit | delete
2 1, Center Linkoping 3, North Linkoping no 180 - 200 - 190 - | edit . delete
3 1, Center Linkoping 4, East Linkdping no 170 - 190 - 180 - edit | delete

create

! Remember to click on Save at the bottom of the screen or your changes won'’t be recorded.
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Taximeter Tariffs

Taximeter tariffs will enable an in-app taximeter in the driver app for calculating the price of the job.



al hallon = 17:19 @ 94 40% @ )

{ Back : || More information

SEK  90.00

Time 00:00:02
Distance 0.0 km

Tariff Standard
Schedule  General
Status Moving
é‘ Company NordicTaxi

—» Name Tango Black
Vehicle #
License plate XAS-3247

Start Pause Wait . .

C+rAarm NMalhviarad CAarmmenl
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To enable taximeter tariffs you must check the box “Enable the in-app taximeter” in the admin panel that you
will find in settings>general>payment options.

PAYMENT OPTIONS ©

v  Require the driver to specify price paid for each trip.

v Enable tariffs

Enable the in-app taximeter in the driver app

«  Force tariffs so drivers can’t change the predefined tariff for a type of
job

Enable the advanced payment flow in the driver app

The taximeter tariffs consist of two parts:

« Taximeter fare increment
« Taximeter
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(7] i 3. Tariffs @

Mame: Standard Tariff Currency: Eurt ¥ Taximeter fare increment: 0.12 "Ja tric v

Tariff rules || Tariff groups | Extras
Standard

Name

Standard
Zone Tariff @

name Zone

create
Flat Tariff © Import/export
rank name from to return

Create

Taximeter @
create «
Waiting rate @
Create
Taximeter fare increment
This option is only for display purposes.
It is the ratio at which the taximeter will display the increment to the bill in every 10 seconds.
As for example, if the “taximeter fare increment = 0.12”, it means the taximeter will display an increase of
0.12 cents each 10 seconds.

Taximeter

To begin creating a taximeter tariff, click on the button create under Taximeter.
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3. Tariffs
Name: Standard Tariff Currency: S v Taximeter fare increment: 1.00 Units:| M v Tariff rules | Tariff groups

Extras

Standard
Name
standard
Zone Tariff
name zone
Tariff 1, Linkdping + | | edit | delete
create
Flat Tariff Import/export
rank name from to return

create

Taximeter

create

Create

Depending on the needs of your company you can set different rates.

start price: 3.4 for first 300( m

distance rate: per 100 m +
time rate: ) per 60 s
traffic rate: 2 per 120 s

minimum price: | W0

OK

Start price___for first___m

Define the price at which you would like to start the taximeter, define for how long do you want to have that
tariff.

For example, 3.48 Euros for the first 3000 m.

Distance rate__per___m

Determine the price you would charge for meters/yards traveled.

For example, 1.20 Euros for each 1000 m.

Time rate per__per__s

With this option, the taximeter will increase the amount of money you fill every certain time.
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For example, 1 Euro for each 1000 m.

Traffic rate per__per__s

The traffic rate is added to the taximeter whenever the taxi is standing still, define how much you would like
to charge per time elapsed.

For example, 2 Euros for every 120 seconds.

Minimum price__

Define the minimum price of the job.

If both Distance rate and Traffic rate are enabled, the software will switch between both depending on
which is the higher on the traveled distance.

If you do not wish to use any of these parameters, set its value to 0.
Press the “Save” button at the top of the screen when you are finished.

You can set independent taximeter tariffs in each of the schedules created.

Taximeter @

General Christmas Holiday Season Vacation Season

start price;  3.500 for firstOm
distance rate: 1.500 per1000 m
trafficrate:  0.720 per60s

minimum price: 0.000

| edit || delete | create create

* If you wish to have both a time rate and a traffic rate, this is possible and both rates will add
to the total price.

«¥s Based on the GPS coordinates and calculated speed the taximeter determines if distance or
traffic rate should be running. They can never run at the same time (since one is for
standing still and the other is for when moving).
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Waiting Rate

The waiting rate is an option you can set to charge the customer if the driver requires to wait for the
passenger at some point while doing the ride.
The wait button on the driver app it is only visible when the passenger is on board (POB).
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all hallon = @ 94 72 % =

{ Back

zone: 1 gps: | sync:
Available Busy Away

Pick up asap O m
1,

destination 15 min 0 m
unknown

Passenger
unknown

PAYMENT CASH
Taximeter: EUR ~3.5

#78981571 created by Tango Black 14:29

Callout Wait DB
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To begin, press on the create button under waiting rate.

3. Tariffs
Name: Standard Tariff Currency: Swedish Krona v Taximeter fare increment: 1.00 Units:| Metr v | Tariff rules | Tariff groups

Extras

Standard

Name
Standard
Zone Tariff

name zone

Tariff 1, Linkdping + edit | delete

create
Flat Tariff Import/export
rank name from to return
create
Taximeter

create

Waiting rate

create

Set how much you would like to charge the customer for waiting. You can also specify if you would like to
give some free charge.
For example:

Free: for first

0.400 60

per S

ok

Then:

You can set different waiting rates in the different schedules you have created.
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General

Waiting rate @

Christmas Holiday Season

Free: for first

Then: 0.400 per 60 s

0s

edit

delete

Free: for first

Then: 0.600 per 60 s

0Os

edit

delete

Press the “Save” button at the bottom of the screen to save the changes.

Admin Panel - New Admin
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Tariff Rules, Groups and Extras

Tariff Rules

Tariff rules are the criteria the system uses to compute how much a customer must be charged for a specific
job. The system will automatically select the tariff based on several factors such as the booking source,
vehicle type, number of passengers and zones.

To begin setting the Tariff rules, click on the button Tariff Rules.

3. Tariffs

Name: Standard Tariff Currency: S r v Taximeter fare increment: 1.00 Units:| Metr Tariff rules ariff groups
Extras

Standard

Name
Standard
Zone Tariff
name zone
Tariff 1, Linkdping + edit | delete
create
Flat Tariff import/export
rank name from to return
create
Taximeter
create
Waiting rate

create

Y The order of the rules matters! The system will read the rules from top to bottom. Please set
the rules from specific to general.

The criteria or constraints that you can select for setting your rules are:

1. Rules that are applicable to only a specific company.
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Tariff rules @
# Company Booking source Vehicle type Passengers Zones Tariff group Tariff
min  max from to
1 v v v v v v v v d v @
NordicTaxi
NYC Cabs
2. Rules that depend on the source of booking.
Tariff rules @
# Company [ooking source Vehicle type Passengers Zones Tariff group Tariff
min max from to
1 "W|— ]| "= *f- "l — v — ¥ || —— ¥ | Standard v @
manual . 5
street
web
mobile
recep.
3. You can set rules based on zones.
Tariff rules @
# Company Booking source Vehicle type Passengers Zones Tariff group Tariff
min max from to
1 ¥ - v v v v ¥ e T e v | Standard ¥ @

Center Linkdping
West Linkoping
North Linkdping
East Linképing
South Linképing

L e

4. You can previously define a tariff group to be able to specify that a certain rule is only applicable to a
specific group.
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Tariff rules @

# Company Booking source Vehicle type Tariffgroup  Tariff

Standard ¥ O@
Standard * OO

1. Executive
2. Regular

5. Rules that are only applied to a specific tariff category.

Tariff rules @

# Company Booking source Vehicle type

v standard ¥ @

Standard

suv
VIP

* We strongly recommend all of our customers to keep it simple while setting tariffs rules. If
you are a big taxi company we suggest you to standardize your tariffs if you have not done
it yet. As complex as tariff rules get, as complex, It will be for you to be able to manage your
different prices.

* Every field you specify will affect the way the software calculates the tariff. For example, if
you select a company name, the tariff will be only applied if you book a job specified for that
company name, even if you only have one company. It is suggested to only select the fields
you need and leave all other fields blank when creating a rule.
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Tariff Groups

To start adding tariff groups, click on the button Tariff Groups.

(7] [ 7] 3. Tariffs @

Admin Panel - New Admin

| Tariff rulesll | Tariff groups

Name: Standard Tariff Currency: Eure v Taximeter fare increment: |0.12 Units:  Metric

Extras
Standard

Name
Standard
Zone Tariff @

name Zone

create
Flat Tariff @ imporvexport
rank name from to return
create

Taximeter @

You can add and delete tariff groups that you would like to set.

Tariff groups @

ID Name

1 |Executive

2 Regular
@

Extras Tariffs

Extra tariffs are extra charges that you might need to consider when providing a job, for example, tolls.

To begin setting extra tariffs click on the button Extras.
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[15]

. Tariffs

Name: Standard Tariff Currency: Swedish Krona agcter fare increment: 1.00 Units: Metric  + | Tariff rules || Tariff groups

Name

Standard

standard
Zone Tariff

name zone

Tariff 1, Linkdping [ #] | edit | delete

create

|
Flat Tariff Import/export
rank name from to return
create
Taximeter
create
Waiting rate

| create

A new pop up window will appear. And you will see two tariffs already created: Taximeter and Fixed Price.
Taximeter and Fixed Price are the default tariffs that the system creates for running properly.

To start adding extra tariffs click on the Add button.

trip.meter W trip.flat @ Add
Title TaxiMeter Title Fixed price Taxi fare - metered
Taxi fare - metered
Sub-title Sub-title Taxi fare - flat
Call out fee
Child seat
Sub total ® Fixed amount Sub total ® Fixed amount Road toll
Percentage Percentage Extra stop
Bike
EUR 0,00 EUR 0,00 Soil
Tax rate (%) 000 Tax rate (%) 0.00
Discount multiplier 4 Discount multiplier 4

Fixed Fixed
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* You can add up to 6 extras, but each extra must have their own category. You can edit the
title of the extra tariff, but not the category. In the example above, the category is extra.toll
but the title is Road toll.

o =

To save tariffs, exit the extras panel by pressing on the X and click on Save at the bottom of
the Tariffs screen.

The extra tariffs will be available to select in the Driver app. First got to settings>general>payment options
and check the box Enable the advanced payment flow in the driver app.

PAYMENT OPTIONS @

v  Require the driver to specify price paid for each trip.

v Enable tariffs

v  Enable the in-app taximeter in the driver app

v Force tariffs so drivers can't change the predefined tariff for a type of
job

v Enable the advanced payment flow in the driver app

Once in the app, the option will be available when paying the bill. The driver can access to the extra tariffs
pressing the plus button.
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17:19 @ 94 40% =
Payment for job 78982919

all hallon =
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TOTAL '@
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Finally, the driver will be able to select the toll.
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17:19
ADD COSTS

@ 97 40% =

/2 ROAD TOLL
HIGHWAY E4

TOTAL

150.00

/2 SOIL
FERRY

TOTAL

200.00
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Frequent questions

«¥» Q: I want to add another trip.meter extra, but it’s not saving. What do | do?
A: You can only add one extra of each category. Since trip.meter and trip.flat are the default
tariffs, you cannot add more of the same.
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Points of Interest

POI categories




Points of Interest

This feature allows you to add points on the map for places that aren’t indexed by Google Maps or simply to
speed up the booking process. Dispatchers only need to start typing the name of the POls in the pick up or
drop off address bars for them to be selectable.

= Ta)(ica | | er HISTORY ACCOUNT

EE DASHBOARD Points of interest

POI categories

GENERAL i Delete all

= €

VEHICLES

Forsy

This article describes how to create POls. For their usage in the Dispatch Console, check the following
article: Using Points of Interest

Create POls.

To create the POls for your company, please scroll down the main menu on the left side of the Admin Panel
until you find the option POls. Alternatively, you can visit the following link to do so: Points of interest



http://www.manula.com/manuals/taxicaller-nordic-ab/dispatch-console/1/en/topic/using-points-of-interest-pois
https://portal.taxicaller.net/dispatch/poi/places
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& TaxiCaller DISPATCH HISTORY ACCOUNT BOOKING APPS 2/22 7:32:47 am

PO categories

- = = Francig Xavier o ~ o A NYU Lollege of Uentist
5 Places Delete a % S i, ¥ w, e !
SETTINGS : B, % VA NY Harbor o
3 T Healthcare System
WSP-Washington Square Park 4 i : Y
Union y g
TLO-The Little Owl Parsons School of Design & Square Park "% PETER CO(
: VILLAG
~B-Ca - TLO-The litta Gwi 4
s CB-Central Bar EENWICH A i
g L CB:Central Bar
H17-Hatel 17 New York ILLAGE i Hi7-3tel 17 New York @ Mt Sinai Beth Israel
ZONES SEV-The Standard East Village 7 STUYVESANT
- e A TOWN
St ] ) W gton o5 @
FL-Flatiron Lounge "1 mpmyﬁn" sr';.}érn Pk street O £
5| o re Pa
TARIFFS - i = Tisch School Of The Arts
ESB-Empire State Building =) [*] Q & =
= 4 New Y Ty A dieo
R . Ul&i?&.‘lé’lq: NOHO &, 7 ::Cun Edison
phonck i The Cooper Union 7 o 4 5
TS- Time Square : T
DRIVER APP ] EAST VILLAGE
WM -Wax Museum r 5t ¢ & :
. e SEV-The Standard East Village ALPHABET CI
s M} BOWERY
MOTIFICATIONS ' Es, P

The Basilica of St. satact diadd a 70 3
LOWER QPEI'II’ICK'EOML:EH]L' I'.':ile[ [d"-j:. P

MANHATTAN

New Museum & Eg

s

Go, g\le . £ RSy Oy i AES iop dta ©2018 ¢

Click on the + New Place button at the bottom of the screen. A small window will appear in the middle of the
map, along with a red mark that you can move to the location you want to make into a POI.

1. Move the red mark to the desired place. Alternatively, change the coordinates directly into the dialog
window.

2. Give it a name. If you have added categories for your POls (explained below), you can apply the category
to your POI now.

3. Click on the green checkmark to save.
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Flace

name: | Peter Cooper Village

category: ——— ¥

custom zone Id:D zone id:

lat:| 40.734823 |lon:|-73.97673:

1. Move the red mark to the desired place. 2. Enter a name. 3. Click on the green checkmark to
save.
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Create categories for your POls.

= Ta)(i ca | |er HISTORY ACCOUNT

DASHBOARD Points of interest POI categories

GENERAL Places ] Delete all

VEHICLES
Forsv
Kz
TARIFFS Mélltoro

Creating categories is not a necessary step for the use of this feature, but it is useful when you have a large
amount of POIs. You can create up to 100 different categories, for example Libraries or Restaurants.

Go to the second tab POI categories and start adding them directly. Once you are done adding the

categories, click on Save.


https://portal.taxicaller.net/dispatch/poi/categories

Points of interest

CREATE CATEGORIES FOR YOUR POIS

Creating categories is not a necessary step for the use of this feature, but it is useful when you have a large amount of POIs. You can create up to
100 different categories, for example Attractions, Hotels or Restaurants.

+ ADD
v Libraries X 2 ¥ Restaurants X
T Hotels X

Batch create POIls (Advanced)

POls are batch added in the following format (note the square brackets at the beginning and end):

[

{ “name”: “name_of_node_1", “coords”: [lon, lat] },
{“name”: “name_of node_2”, “coords”: [lon, lat] },

]

Each new node that you add will need to be its own line and each line is separated by a comma:
{ “name”: “JFK Airport”, “coords”: [-73780327, 40641311] },

Under “name”, write the name of that POI (for example: “name”: “JFK Airport”)
After “coords”, write the longitude and latitude for the POI in the brackets. Coordinates are in the format of
decimal degrees, multiplied by 1e6 , so for instance 58.234234 is entered as 58234234.
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Getting started with the App

To get started with the driver app download the app in the App Store or Google Play Bottom and visit the

Driver App Manual.

Driver App Button Settings

GETTING STARTED WITH THE DRIVER APP APP STORE GOOGLE PLAY

See the video below for a quick and easy introduction to the driver app. For all details
about how to use our Driver App, see our Driver App Manual.

To download the Driver App, search for TaxiCaller Driver in google Play or App Store.
You will find your driver credentials under Users.

880

DRIVER APP IN 10
QUICK STEPS

TaxiCaller
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Button Settings

Create custom buttons on the driver app menu with a link to a URL of your choice.

* Press on the green plus sign to create a button.
« Write a name for the button.

+ Write the URL where the button will lead.

» To add more buttons, return to the first step.

* Press Save when you’re done.

& TaxiCaller DISPATCH HISTORY ACCOUNT BOOKING APPS

DASHBOARD

Main menu

e Custom buttons

Create custom buttons on the driver app main menu to link to a URL of your choice

~ Label: x
© ~
o ZOMNES LU WWW.TaX i
uE) TARIES ¥ Enabled
Taximeter

Taximeter buttons

Choose which buttons to enable for the driver to control the in-app taximeter.

NOTIFICATIONS

Start Pause Walt Stop Reset
¥ Enabled Enabled Enabled Enabled Enabled

This will appear as a new button in the driver app. After clicking on it, the driver will be redirected to the URL
that was chosen above. This will open in any browser that’s already configured for the device that you're
using.
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Questions about this feature

* Q: Nothing happens when | press my new button in the driver app!
A: Make sure that the URL you configured for it is valid. If it's an invalid address it will not
open it.
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Customer

You can find this feature by going to Settings>Notifications>Customer in the Admin Panel.

HISTORY ACCOUNT BOOKING APPS

1. Customer

Group:| Default v

Email

Send emails to customers at the different job statuses here below.
Use the tags in section 5. Tags to use information from the system to make your messages more customized
and informative.

Send emails from your own company email by entering that information in 4. Settings under Outgoing
emails and checking “Use custom emailer”.,

Call out Message:| Off v
Passenger dropped off Message: Off v
Passenger on board Message: Off v

Send emails and SMS to your passengers

You can send automatic emails and SMS to your passengers at several different stages of a ride. For
example at the moment when a vehicle has been prebooked.

* If you have more than one passenger in a job, the notifications will only be sent to the “main
passenger”, or the first one that you add.

When a vehicle has been assigned, the driver has accepted the job (Status Callout in the

Call out Driver app) and is on their way to pick up a passenger.



Passenger When the passenger has been dropped off at the end of the ride (The driver presses the
dropped off button Delivered.

Passenger on

board When the passenger gets into the vehicle and the driver presses the POB button

Status Verified When a prebook is verified and assigned by a dispatcher (if they have enabled Verify direct
Prebook bookings)

Canceled by When a passenger cancels the ride.
passenger
Status Assign
Timeout
When the driver cancels a job and selects No show as a reason (after a passenger fails to
No show

show up at the point of pick up)
New Prebook When a prebook is made.
Cancel When the job is cancelled by a driver or dispatcher for any other reason.

Waiting for

When the driver has reached the pick up location and the driver app is in the Wait state.
Passenger

Status Created
ASAP

To set up these messages:

* Under 1. Customer Select either the Email or SMS tab

* In the drop down menu to change Message: Off to Message: On for the type of message you wish to
send.

* A message box will open where you can write the message you want to send to your passengers.

new prebook

Subject

Message


https://portal.taxicaller.net/apps/online-booking/settings
https://portal.taxicaller.net/apps/online-booking/settings
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Send all texts directly from each driver’s device.

You can have either all texts sent from one device or the texts sent from the drivers device, or even both. To
make all texts messages only send from the driver’s device (the one assigned to the job), do the following.

1. Edit the driver’s user profile and specify that they cover both the role “Driver” and “Messenger”
2. As long as their Android device supports sending text messages the system will handle the rest.

* iOS devices impose technical limitations that prevent these devices from being able to take
the messenger role.

Send all texts from only one dedicated device.

1. Create one user that has the Messenger role and no other roles.

2. Leave this user signed in to the Envelope app.
3. Ensure there are no drivers that have the Messenger role as well as the Driver role.

* If you have a dedicated text sender and several drivers that can send text messages, but
some drivers that can’t, that’s no problem at all. If the driver has support for sending text
messages and the Messenger role he/she will be the sender. If the driver doesn’t the

dedicated Envelope device will.

Using tags and HTML

To personalize your message with the passenger’s name and specific time and place of their pick up, you

can use Tags.

new prebook

Subject

Message

You can use tags to write a more personalized message.
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You can find these tags in the 5.Tags tab. This way, if your passenger’s name is Peter Smith, the email they
receive would read:

Hi, Peter Smith The vehicle with license plates KKK111 will pick you up at 16/06/2017 13:36 Thank you for booking with Nystartaxi.

You can even use HTML formatting if you wish to add line breaks. For example, by writing
at the end of each line, you would get:

Hi, Peter Smith

The vehicle with license plates KKK111 will pick you up at 16/06/2017 13:36

Thank you for booking with Nystartaxi.
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Using Notification Groups

You may wish to send a specific type of message to only certain customers. If your company has VIP
customers, for example, you can send custom emails and text messages with special offers or greetings just
for them. To do this:

+ Click on the + button next to Group: to create a new group.

1. Customer
Group:| Default r
SMS

* You will get a pop up where you can write the group name, for example Hotel Staff then click on OK.
+ Select the group you just created (instead of Default).

The messages you write under this group will only apply for this group. After this, go to the Customers
section and assign the group to your customer account.

FAQ:

Why is the passenger getting the default SMS / email notification even after creating a separate notification
group for them?



https://www.taxicaller.com/en/help/kb/326264
https://www.taxicaller.com/en/help/kb/326264

Internal — Email

Send internal emails to your company crew.

You can send automatic emails for different status of the job to your personal. You can also add
personalized messages using the tags in the tag section.

The internal emails notifications are configured in the same way the customer notifications that were
mention in the previous section.

HISTORY ACCOUNT BOOKING APPS

2. Internal - Email

Send internal emails to the email (set up in section 4. Settings under General) for the different job statuses here
below.

Use the tags in section 5. Tags to use information from the system to make your messages more customized and
informative for your passengers.

Call out i o ,
Passenger dropped off Message: Off ,
Passenger on board Message: Off ,
status_verified_prebook Message: Off .

Canceled by passenger Message:| Off v



Receipts

Send receipts to your passengers!

To be able to send receipts to your passengers, configure the settings in Settings>Notifications>Receipts in
the Admin Panel.

HISTORY ACCOUNT BOOKING APPS

3. Receipts

App payment receipt Customize your receipts for payments below

Field Value

Company name
Address line 1
Address line 2
Postal code
City

Country

The fields in this section will contain the information you wish to display in your receipts.
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Customer 2. Internal - Email 3. Receipts 4, Settings 5. Tags

App payment receipt customize your receipts for payments below

Field Value

Company name [lob.co.name]
Address line 1 New York St. 110
Address line 2

Postal code 5555

City New York
Country USA

Registration number 1111

* If you have more than one passenger in a job, the receipt will only be sent to the “main
passenger”, or the first one that you add.

Add custom fields

To add any information that is not in the section above, you can use the custom fields below. Give them a
Label like Pick up site and use the tags in section 5. Tags so that the system retrieves the particular
information about a job or a customer.

Custom fleld Label Value
Choose a custom Label for the value field that will be represented on the receipt Choose a value in this section using the tags in section 5. Tags for customized info from that job such as vehicle, driver, route or fare

Company Info 1
Company Info 2
Jobinfa 1
Job info 2

Jobinfo 3
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Select in which cases the receipts will be sent

Admin Panel - New Admin

Finally, select for which booking sources or payment types you’ll send receipts for. You can disable all

except for in-app payments.

Send receipts for

Here you can choose from what booking sources and for what payment types to send receipts to the passengers email address. Unselecting an item means that receipts will NOT be

sent from that booking source or payment type.

Booking source Payment type
# AP ¢ Billed

¢ manual ¢ Card present
¥ express ¢ E-ticket

¢ IVR ¢ Promotions
¥ reception # Cash

# mobile

¢ street

¢ web

.|J

Receipts will always be sent for in app payments.
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Notifications Settings

In this section, you will be able to manage the source of the notifications from your company.

ACCOUNT BOOKING APPS

HISTORY

Outgoing emails

Use custom emailer

General
Internal email

Default Prebook email #
fallback

SMS phone number filtering

Minimum phone number v digits (including special characters such as +)
length



The Envelope App

You can download the Envelope app directly from Settings>Notifications>Settings in the Admin Panel.

Scroll down to the Apps subsection.

Apps
Download the TaxiCaller Envelope app to export onto an Androld device to send your SMS notlfications you created in section 1, Customer - SM5

Text message sender

TaxiCaller Envelope, for android

» Transfer it to the device you wish to use as a dedicated messenger.
* Log in with a messenger user.




Notifications Tags

You can find this feature by going to Settings>Notifications>Tags in the Admin Panel.

HISTORY ACCOUNT BOOKING APPS

Tag Description

Vehicle

[vehicle.num] Number
[vehicle.tags.plate] License Plate
[vehicle.tags.make] Make
[vehicle.tags.color_name] Color

Driver

[driver.phone_number] Phone number
[driver.first_name] First name

You can create personalized messages for your rides adding the following tags to the message in the
Customer section and Internal-Email section.
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Tag

Vehicle

[vehicle.num]
[vehicle tags. plate]
[vehicle tags.make]

[venicle tags.color_name]

Driver

[driver. phone_number]
[driver first_name]

[driver.last_narme]

Passenger

[job.clfirst_name]

[job.cl.last_name]

Admin Panel - New Admin

Description

Mumber
License Plate
Make

Color

Phone number
First name

Last name

First name

Last name
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Route

[job.route.from_text]
[job.route to_text]
[job.route.pickup.eta]

[job.when]

Timestamps

[job.stimes start]
[job.stimes.ary]
[job.stimes. pob]
[job.stimes.drp]

[job.stimes.cla]

Fare

[job.extra.tags.fare. price]
[job.extra.tags.fare.currency]

[f.amount(pay_shares.fare.grand_totall]

Other

[job.co.name]

Admin Panel - New Admin

Pick up
Drop off
Estimated pick up time

Actual pickup date and time

Job start date and time

Arrival date and time

Passenger on board date and time
Drop off date and time

Jeb closed date and time

Quoted price
Quoted currency

Fare grand tota

Company name
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Standard Reports

In this section of the admin panel, History > Reports, you can generate various types of reports on the

usage of the system.

Before you can generate the reports, you naturally need to have entered at least some jobs to the system,
for there to be any results to display in the reports.

* All reports can be downloaded and saved in PDF, CSV and XLS (Excel sheet) formats.

ACCOUNT BOOKING APPS

DISPATCH HISTORY

& TaxiCaller

DASHEQARD @ Standard

REPORTS driver shifts

report cnversnis (2) 3 Driver shifts
Perlod: today @!

Start finish Duration

2018/02/22
_ id Last Name First Name 00:10 08:11 08:00
STATISTICS 08:11 1:26 03:14
0 all 11:26 12:00 o0:33
Sum 11:49
45686 Fonseca Camilo

PROMOTIONS USAGE A6D51 Rowan Jose
46052 Lowe Jim
DRIVER RATINGS 46056 Molloy Lorna
46057 James Michelle
46078 john john

MESSAGES

Click on Standard
Select the type of report, for example driver shifts

Select the time period for your report.
Select the details, for example which driver should appear in the report and click on Get.

DN~
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5. View your report on the right side of the screen.

Closed jobs

Admin Panel - New Admin

New York Stars Taxi

period: 2017/02/01 00:00 - 2017/02/07 23:59

Start  Duration Passenger route car Driver cost code price

02/06/2017

11:08 AMOO:07 from: 159 Remsen Ave, Brooklyn, NY 11212, USA 25 26, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOD:07 from: 159 Remsen Ave, Brooklyn, NY 11212, USA 41 42, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOD:07 from: 158 Remsen Ave, Brooklyn, NY 11212, USA 40 41, driver 37.00
to: 57-12-57-18 T4th St, Middle Village, NY 11379, USAnull

11:08 AMOD:06 from: 158 Remsen Ave, Brooklyn, NY 11212, USA 21 22, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOD:06 from: 159 Remsen Ave, Brooklyn, NY 11212, USA 30 31, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMODO:05 from: 159 Remsen Ave, Brooklyn, NY 11212, USA 22 23, driver a7.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOO:05 from: 158 Remsen Ave, Brooklyn, NY 11212, USA 24 25, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOD:05 from: 159 Remsen Ave, Brooklyn, NY 11212, USA 35 36, driver 37.00
to: 57-12-57-18 74th St, Middle Village, NY 11379, USAnull

11:08 AMOD:02 from: 133 W 24th St, New York, NY 10011, USA 3 Young, Paul 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AMO00:02 from: 133 W 24th St, New York, NY 10011, USA 26 27, driver 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AMO0D:03 from: 133 W 24th St, New York, NY 10011, USA 20 21, driver 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AM00:02 from: 133 W 24th St, New York, NY 10011, USA 2 Clark, Anthomny 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AM00:02 from: 133 W 24th St. New York, NY 10011, USA 28 29, driver 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AM00:02 from: 133 W 24th 5t New York, NY 10011, USA 9 Lopez . Daniel 7.30
io: 404 Lafayetie 51, New York, NY 10003, USAnull

11:08 AMOD:02 from: 133 W 24th St, New York, NY 10011, USA 15 16, driver 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AMO0D:02 from: 133 W 24th St. New York, NY 10011, USA 36 37, driver 7.30
to: 404 Lafayette St, New York, NY 10003, USAnull

11:08 AMO0D:04 from: 32-15 76th 51, Flushing, N 11370, USA 19 20, driver 27.00
to: 84-14 114ih St, South Richmond Hill, NY 11419, USAnull

11:08 AMOD:04 from: 32-15 76th St, Flushing, NY 11370, USA 39 40, driver 27.00
to: 94-14 114th St. South Richmond Hill, NY 11419, USAnull

2017/06/20 11:11 (c) TaxaCaller page 1 of 4

You can generate up to 11 types of standard reports this way.

account jobs
account summary
closed jobs

car jobs

driver jobs
dispatcher jobs

summary - drivers
SUMIMary - Cars

driver jobs summary
dispatcher jobs summary

P i
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* The reports that have to do with jobs, such as car jobs, closed jobs, etc can be generated
also as Legacy reports. This only means a slightly different configuration of fields and how
the information is presented. However, the non-legacy version is always recommended as it
is the one that will continue being updated from now on.

* Some reports may use certain abbreviations for Payment Methods like C — Cash, A —
Account, E — e-tickets, PC — Promo codes, etc. To see more about what these
abbreviations mean please check the following article from our knowledge base:
https://www.taxicaller.com/en/help/kb/725981
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Custom Reports and Editor

Custom Reports

If you need to generate reports with information that is not easily displayed in the Standard Reports, you can
use Custom ones. We have 5 built-in types, namely for Account jobs, Driver jobs, Finished jobs, Multi
company and Zone-report. They generate dynamically which means that you don’t have to press a button to
generate them.

ACCOUNT BOOKING APPS

& TaxiCaller DISPATCH HISTORY

DASHBOARD Standard Editor

REPORTS Driver jobs r PDF g 6y SC
g This week
Driver Driverid Jobid Date Start End Passenger Pick-up
Any driver v
46051 5182358 19/02/201 19/02/201 19/02/201 Jim Jones  Teknikring
8 809:54 815:28 en 1B, 583
30
Linkdping,
Sweden
CEGE I e e 46052 5182357  19/02/201 19/02/201 19/02/201 Unnamed
8 809:54 8109:56 Road, 585
92
" DRIVER RATINGS Linkdping,
Sweden

Editor

But the most useful part of the custom reports is the Editor. In here you will be able to select exactly which
fields you would like to show in your reports.
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& TaxiCaller DISPATCH HISTORY ACCOUNT BOOKING APPS

DASHBOARD Standard Custom Editor @

This report template Is read-only. If you want to edit this template, please clone it first

Select report Report title Report name Page type Page orientation Page numbering
} ount jobs Account jobs 1 v ! v v
REPLAY
Columns
% stamsmics Column 1 Column 2
Header Header
localize(job_id

PROMOTIONS USAGE Row Content Row Content

[ DRIVER RATINGS ID Weight ? ID Weight ?
1
MESSAGES Header Align Row Align Header Align Row Align

(3)

» To begin, click on the Editor tab at the top of the screen..

» Click either on:

» The plus sign to create a new report type from scratch

+ The Clone Report sign to create a copy of one of the built-in reports, to then make the changes you
need.

+ Give your report type a title and a name. You can also configure some formatting options that can be
found at the top of the Reports screen.

The report columns

Each column that will appear in the editor will be represented by one of these small panels. To create one
just click on the green + sign and then enter the information.
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Columns
Column 1
Header
Mame
Row Content
[account.name] O
ID Weight ?
name 1

Header Align Row Align

aft L aft L

Row content

To enter the row content you will use variables (placeholders) that will retrieve the information about your
jobs from the database. These variables are represented by Keys which you can see on the right side of the
screen.
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Replay

Replay traces the routes for all your vehicles in areas. See where all or just one of your vehicles have been
at any time.

To access this go to History > Replay in the admin panel.

You can watch the following video to see it in action:

W o

: < 50 29 15
v
=
. P diin
P ar ﬁ'. n L
1. - i‘ﬁﬁ“‘l L -
| M S
3 - o llq.h 'I-‘I?.'
: ff_rfub }f uﬁh
- . o | -
: o\ wni
- % ;
s |I, -
How to use:
» Select a time period and a vehicle (or All to get an overview).
* Press the arrow to search.
Start 19/6 09:34:31[20x ] end

19/6 00:00:00 20/6 D0:00:00


https://portal.taxicaller.net/history/replay
https://player.vimeo.com/video/109907188
https://player.vimeo.com/video/109907188

TaxiCaller Nordic AB Admin Panel - New Admin

from to
19/06/2017 20/06/2017
vehicle
All M

* You should see a list now with the results, there you can select to see either the Shifts or the Jobs
tab.

» Select a shift or a job (or none to see all)
+ Use the time slider at the bottom of the screen to Replay the time period you need to see. You can
change the speed, start, stop and rewind at any time using the play control keys.

stare 19/6 09:34:3120¢] end
o

19/6 00:00:00 ic| 20/6 000000

Buttons from left to right: Rewind, Stop, Play, Forward. The blue square indicates the current speed
which can be changed by pressing rewind or forward repeatedly.

* The Replay feature needs at least 2 major things to record the rides:

1. A fully functioning gps on the vehicles

to register their physical movement.

2. A driver shift that has already finished (by pressing the End Shift button). The shift needs
to be longer than 15 minutes (otherwise it's considered too short to be recorded as a shift).

Page 244 of 332



Jobs

How to edit job details

In the section called “Jobs”, all your closed jobs will be listed. Here, you can both view and edit any
information of a job. Any changes made here will be applied to the job in the database, so when you
generate reports afterward, the changes you have made will be reflected.

You can find this feature by going to History>Jobs in the Admin Panel.

Passeriger Phane account wehicle fram o city

E12021 1596 Fark Pl, New Yark, MY 10007, USA 2-8 Nathan O Periman Pl New York, NY 10003, LISA

1. You can use the “search” feature to filter jobs based on details, or by job ID.
2. Choose the time range for the jobs you want to view.
3. Click on the i in the second column to see the job events.


https://portal.taxicaller.net/history/jobs

TaxiCaller Nordic AB

|ob events
Time
21/2 12:28:01
21/2 12:28:01
21/2 12:28:47
21/2 12:28:47
21/2 12:29:33

22/2 013117

Event

Created

Auto assigned
Driver declined
Auto assigned
Driver declined

Canceled

By

Lightman, Cal
system

Lowe, Jim
system
Rowan, Jose

system

Admin Panel - New Admin

Vehicle

#3, Triangle
#3, Triangle
#2, S5quare

#2, Sguare

4. Click on the i under the payment column to see the receipt.

5. Edit job details by clicking on the icon in the last column.
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Edit job

Job # 5182675
Passenger: Smith, Peter
filed

21/02/201812:27

scheduled pickup
@

car: 2, Square
Phone:
estimated pickup
21/02/2018 123

started
4

21/0272018

route
from
to

Distance
3 km
Cost Code

arrived plcked up

@ 4
7 - 21/02/2018 12 v| 28 ¥ 21/02/2018 12 v 28"

Centre 5t & Brooklyn Bridge, New York, NY 10013, USA
106 Liberty St, New York, NY 10281, USA

Duration
4 minutes

Project Reference

created by
Lightman, Cal 4]

x
Driver: Rowan, jose
account: 1802151
assigned state
210212018 12:27 dropped off ¥
dropped off closed
b 4
21/02/2018 12v|29r 21/02/2018 12v|29 v
Requested payment Billed v
Pprice: quoted 0.00
Actual payment Cash v
|price: paid 0.00
Company discount 50.00 e
Driver discount 0.00 -

Driver cashed in 4 (=]

close reason
dropped off
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Statistics Dashboard

See your company statistics

In the statistics section under History you can see several statistics about your company such a number of

bookings per week. You can also set goals and track their progress.

* You need to set up tariffs before you can access these statistics.

Summaries
Interesting summaries of your business data Days onths

& NUMBER OF BOOKINGS PER WEEK % AVERAGE PICKUP TIME PER WEEK
Pickups within 15 min

60 % during Week B 2018

Pickups within 30 min

60 % during week 8 2018

Number of bookings
B Street picks
Dispatch bookings
B Web bookings
Maobile bookings
B Reception bookings

S EARNINGS PER WEEK
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Promotions Usage

* To learn how to set up your promotions, click here: Create promotions.

In this section under History > Promotions usage, you can track the usage of the promo codes. Select the

promo code from the drop down menu to view the usage data for each one.


https://portal.taxicaller.net/history/promotions

Driver Ratings

When your passengers give ratings to your drivers, you can check the results in this section at History >
Driver ratings.

You will be presented with an overview of the ratings, but you can view individual drivers at specific dates
selecting the options at the top and clicking on Search.

Driver when
Anyone - vhene v L -
job # Rating date Driver Rating Comment
3182636 20/213:27 john, john 5 Great
5182618 20,2 12:21 Rowan, Jose

Showing 1 to 2 of 2 entries


https://portal.taxicaller.net/history/driver-ratings
https://portal.taxicaller.net/history/driver-ratings

Messages

You have access to the chat message history between your dispatchers and drivers. To do this, access
History > Messages in the Admin Panel.

Choose sender, receiver, and date and click on Search.

sender recelver when

Anyone - Anyone

To configure your message options, check the Messages Tab under Settings > General>Messages.


https://portal.taxicaller.net/history/messages

Anonymize

In the Admin Panel you can access the new section Anonymize as part of the GDPR compliance. There you
will be able to manage, download or delete the data of current customers and jobs. You can access this
section by going here https://admin.taxicaller.net/admin/anonymize.php

* As a general rule you will only be able to delete data older than 6 months.

Select by jobs: You can anonymize old trips or jobs from specific clients searching by client name, phone
numbers, account number, and other personal information.

Select by customer: You can search the customer information that you wish to anonymize, for example old
customer accounts that haven’t been used in a given time. Select them by first name, last name, account ID,
etc.

If your search results in fewer than 5 accounts, these don’t need to be older than 6 months to anonymize.
* Remember that you can download all the information by clicking on the Download button.

To prevent accidental deletion of information, we will ask you to type the word Anonymize before any
changes are made.

! Remember that records may be stored in our backups for a limited time. Please note that
any attempts to retrive anonymized data from our backups will be charged at an hourly rate,
regardless if restoration is successful or not.



Anonymize Jobs

You can anonymize by searching jobs.

SETTINGS ACCOUNT BOOKING APPS

Status: «+ Ready

_ O . obs | Customer accounts
Searching jobs closed: 07/01/2019 - 07/01/2019 Export: | Csv v
S =
Client phone Id Closed Clientname o Pick up Drop off (s Anonymized
phone number
Client name

Client account

¥ Exclude all account jobs

Pick up

Drop off



Anonymize Customer Accounts

You can anonymize by searching customer accounts:

SETTINGS ACCOUNT BOOKING APPS

minll |obs  Customer accounts Status: v Ready
Last activity: 07/01/2019 - 07/01/2019 Export:
= .
Customer il cname contact_person id last_activity Active Anonymized
number
First name
I
Last name
Account ID
Phone

Contact email
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Billing overview

Your billing information

How it works



BiIIing Overview

In the billing section you will be able to add funds, activate vehicles and see your rates and other
information.

* If you have just created your account, you might see a message Billing not enabled. If so,
please contact us so we can enable billing for you with the correct currency and price plan.

Overview

In the top panel of this section you can find general information like:

SETTINGS HISTORY BOOKING APPS

o0 Overview Your billing information How it works

ACCOUNT BALANCE ACTIVATED VEHICLES

SEK 0.00 0

MAKE A PAYMENT
LS Refill your balance with a one-time payment ik ot

YOUR REGISTERED CARDS

+ADD

YOUR RATE

SEK 184.00*

Your account balance: This shows the funds that you have added. If the number is negative you will not be



able to activate more vehicles until more funds are added.

Cost of the next activation: Here you can see what it would cost you to activate a vehicle.

«¥e Please make sure you check this section before you activate a vehicle to see how much the
activation will cost.

Add funds: Click here to add funds with your credit card if you have already registered one.

for next vehicle activation this month
valid unell 1/10 D&:00)

USD _51 6 00 USD 0.00 Make a one time payment
. Refill your balance with a ane-time payment

Registered cards

In this section you can see your registered cards. If you don’t have any cards showing in this section, you
can add one by pressing the green Add card button. You can delete previously added cards by clicking on
the blue icon.

Usage

In this section you can see the vehicle activations. By default it will show you the activations for the current
calendar month but you can view months in the past by changing the date in front of period:.

Recent transactions
(Account statement)

Here you can see your TaxiCaller account statement with the transactions ordered by date. Every time you



activate a vehicle you will see it in this section. If you add funds it will also appear as Card payment and
you will be able to see the receipt if you click on the blue icon in the last column.

date description ref amount balance

1/9 09:51 Vehicle activation: #1, (1-201709) 117239 -500.00 -516.00

B8/811:47 Wehicle activation: #3, (21-201708) 115639 -25.00 -16.00

181241 Card payment 112882 400.00 9.00 @
1/8 08:08 Wehicle activation: #4, (1-201708) 112257 -500.00 -3591.00

3147 13:45 Vehicle activation: #3, (38-201707) 112146 -3.00 105.00

22i7 16:52 Wehicle activation: #2, (37-201707) 111967 -8.00 112.00

2147 12:32 Wehicle activation: #1, (36-201707) 111932 -8.00 120.00

18/7 10:38 Wehicle activation: #5, (35-201707) 111819 -11.00 128.00

1747 12:36 Wehicle activation: #4, (34-201707) 111786 -12.00 135.00

Let’'s take a look at the description column. It will say something like:

Vehicle activation: #1, (1-201709).

In here #1 is the number of the vehicle (set from the Vehicle section). The number in parenthesis is made of
two parts: the 1 shows how many vehicles have been activated that month. The second number is the
month that the activation applies to.


https://admin.taxicaller.net/admin/vehicles.php

Your BiIIing Information

In here you can view and change your billing and contact information.

& TaxiCa"er SETTINGS HISTORY ACCOUNT BOOKING APPS

DASHBOARD Overview Your billing informatio How it works

ey BILLING INFORMATION SAVE
The information you enter below is the information that will be visible on the

automatically generated receipts when you add funds for your monthly vehicle activation

fees. The receipts are automatically sent to the email addressed entered below.

CUSTOMERS

PROMOTIONS
BILLING ADDRESS

Company name

FlashTaxi

Registration number

Address line 1
Street address, P.O box

Address line 2
Apartment, suite, unit, building, floor, etc.

City / Town
Linkaping




How It Works

Here you will find information about how TaxiCaller works.
If you manage a fleet over 20 vehicles contact support@taxicaller.com and ask for our volume discounted

price packages.

ag
a0 DASHBOARD

BILLING

CUSTOMERS

PROMOTIONS

Overview Your billing information low it w

INFORMATION ABOUT MONTHLY FEES

To use TaxiCaller's system you pay a monthly fee for every vehicle you use during the month.
You can find the price for each vehicle activation in the Overview tab. A vehicle activation
occurs when a driver logs in and starts a shift with a vehicle, which has not yet been
activated for the current calendar month.

BILLING PERIODS

TaxiCaller uses monthly billing periods. That means that you pay for the full month no matter
when you activate the vehicles during the month or how much you use each vehicle. This has
been taken into consideration when setting the level of the monthly fee. From a billing
perspective a new month starts at 00.00 (GMT) the first day of each month and the billing
period ends at the same time a month later. The reason we use GMT is because our Google
Maps license fees use the exact same billing periods. This means that if you are located west
of Europe your billing period starts in the afternoon or evening local time the last day of the
month. If you are located east of Europe your billing period starts in the morning local time the
first day of the month. In the billing section in the admin panel you can see at what time (your
local time) the current billing period ends and when the next billing period starts.

PAYMENT IN ADVANCE

To be able to activate vehicles you need to make sure to have enough funds on your TaxiCaller
account, i.e. payment shall be done in advance. Remember to make sure that you have enough
funds on your TaxiCaller account before the start of each month to be able to keep your
vehicles activated when the new month starts.



Customers

Accounts
Invoicing



Accounts

Create a Customer Account

Account Signature
E-tickets
Company Discounts

Link Passengers to an Account

Set automatic priorities for your accounts




Create a Customer Account

Customer accounts can be used to make booking extra easy for regular customers. There are two different
types of customer accounts: business and personal accounts. In each customer account, you can specify
whether the customer should pay for the trips directly (direct) or if they should be invoiced (billed).

To create an account

+ Start by clicking on Accounts at the top bar of the admin panel and then Customers in the menu on
the left hand side. Alternatively click here.
+ At the bottom of the screen you will see the Add account button, before you press it, select whether

this will be a Business or a Personal account. You can change this later.

& TaxiCaller SETTINGS HISTORY ACCOUNT BOOKING APPS 2

-— DASHBOARD l 1 Invoicing

BILLING Type:
Show inactive:

CUSTOMERS Search:

id name Select or add a new account

> PROMOTIONS

No records to display

Showing 0 to 0 of 0 entries
Prey

Type: E ess v b
ype « Online - Click here to chat



https://portal.taxicaller.net/account/customers/accounts
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Basic options

Account Information

Customer: | Mew York , Hote Type: Susiness j

Accountid: | 1612091 FPhone: +17125489566

First Mame: Hote Last Mame: Mew York

Billing ) Contact )
) hotelnewyork@hotel.com _ hotelnewyork@hotel.com

email: : email: ’

Cost code: | 850 Priority ALtomatic j

45th Street, NY

Address:

Info:

Options:  |Mactive Payment: billed j

Enter the basic information about your account, for example the name, email and address. The account id
can be any number or word that you can use to quickly identify the account and enter it in the dispatch. If
you don’t enter an ID, it will be generated automatically.

Make sure the account is Active by checking the box and select the type of payment that will apply to this
account.

Account is bookable:

before - | 29/06/2017

Make sure that the account is bookable by scrolling down and selecting the appropriate option, either
Forever or Before, After or Between certain dates.
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After configuring these basic options you are ready to use the account for easy booking. Click on the Save
button.

Advanced Settings
To get the best of this feature you can take a look at the following articles:
» Account signature

« E-tickets
» Company discounts

» Link passengers to an account

» Set automatic priorities for your accounts
* Invoicing




Account Signature

Account signatures can be used to require account customers to sign for their payments in the driver
app.

Enable account signatures

You can enable this feature in two ways:

a. For all accounts:

* Go to Dispatch > Settings > 1. General
» Find Billed in the Advanced Payment options.
+ Mark the box that says Require Signature.

#  Billed Hide fare | # Require signature

b. For specific customer accounts:

* Go to Account > Customers.

« Select the account.

+ Scroll down and choose Yes on the Require signature setting for that particular account.


https://portal.taxicaller.net/dispatch/settings/general
https://portal.taxicaller.net/account/customers/accounts

TaxiCaller Nordic AB Admin Panel - New Admin

e e e

None v
Motification group

Default +

Require signature

Default

Required fields

Fleld Query Optlonal  Permitted values
Costcode  [J a |ﬁlpproved values |
Reference [ g |hpproved values |

2. How it looks in the driver app

The driver will now require the passenger to sign to complete the job.
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SMHMES "0 Q > P © ‘% = 14:39

Approve charge

$22.00

Account Smith, Peter

By signing | verify that this information is correct
and authorize the stated charge to be applied to my
account.

Signature

APPROVE

a

For additional information about how it works in the driver app, check this article.

3. View the signature in the receipts

The new signature screen will be shown when adding an account payment if required for that customer.
After the passenger signs for the payment on the tablet or smartphone, the signature will then be visible on
the receipt for that job in the Job Editor in the admin panel.



http://www.manula.com/manuals/taxicaller-nordic-ab/driver-app/1/en/topic/account-signature
https://portal.taxicaller.net/history/jobs

ls

22.00 USD

Fare
) Subtotal VAT Discount Total

Taximetro

22.00 - - 22.00

Payments

Amount Reference
Account
Signed 22.00 58953a3ae%9adb894410280528

S

* Receipts for jobs can be seen by clicking ‘i’ under the payment column in the Admin panel.

af

ar

Pt


https://portal.taxicaller.net/history/jobs
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E-tickets

Admin Panel - New Admin

You can create and give away batches of taxi vouchers (e-tickets) for cheaper or free taxi rides to your

corporate customers.

Creating e-tickets

* Go to Accounts > Customers

+ Select the account where you wish to enable e-tickets.
» Scroll down until you find the Required fields section.

Required fields

Field Query Optional Permitted values

Cost code

Reference

Froject

Fassenger

E-tickets ADT-A10 1

» Click on Create codes. A panel will appear.

—a
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TaxiCaller Nordic AB

Use prefix
Start at number
End at number

Use postfix

@ E-tickets will expire
@ E-ticket value

Admin Panel - New Admin

1. The prefixes and postfixes will appear at the beginning and end of each code. You can also leave

these empty if you only want codes with numbers.
2. Expiration: You can enter a date here or set it to Never

3. Value: You can enter a fixed value here or make it valid for whatever the trip value ends up costing.

4. Click on Create. You will get a confirmation if this is successful.

Use prefix

Start at number

End at number

Use postfix

E-tickets will expire

E-ticket value

L

Press QK to continue

Success! Codes created

Created e-ticket codes NOD1Y - N999Y

! e-tickets are one-use only, which means that even if they cover a higher value than the cost
of the trip, you cannot use the remainder of the e-ticket. It’'s consumed in its entirety.
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Using e-tickets

! Make sure the option is valid in Dispatch > Settings under Payment Options.

Using e-tickets from the passenger app

When you book a ride, select Payment methods and then E-tickets. You can then enter the e-ticket code.

Using e-tickets from the driver app

If a passenger forgets that they had an e-ticket at the point of booking, they can still use it at the end of the
ride and the driver can enter the code at the end of the payment flow.

Using e-tickets from dispatch

When booking a job, click on the + sign next to Payment methods. Enter the e-ticket code.

PASSEMGERS
& | Peter Smith Q|| . Q,
H Q

Fayment methods:

E-ticket: | moozv

Controlling e-ticket usage

After you have created e-tickets, you will be able to see the latest you’ve created under e-tickets.

E-tickets | Noo1Y-No9gy i | PR

» Click on Edit codes. A panel will appear listing your e-tickets.
+ Control which e-tickets will be valid or invalid. At the moment you cannot delete batches of e-tickets.


https://portal.taxicaller.net/dispatch/settings/general
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» Click on Status for information about usage.
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Company Discounts

In the customers section you can apply company discounts to specific business accounts.

To apply discounts:

+ Select the account you want to edit
» Scroll down until you see Company discount: and click on the Edit button.

Company discount: 3 (%)
Driver discount: 5 (%)
Apply discount at: Point of sale j
Handling fee: 0 (%)

If you’re offering a discount to the passengers of a certain company, you can determine where this discount
is coming from. Company discount means that this percentage that is discounted to the value of the ride,
will be charged to the company. You can also choose that a discount be charged to the driver.

You can choose to apply the discount either at the Point of sale or by Invoice.

With Handling fee you can set an extra fee that will be added to the payable amount.
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Link Passengers to an Account

This feature can be used along reception desk booking. This can be useful for companies who have one

person who books all the taxi rides for the company’s employees. This feature can also be used by, for
example, hotels and restaurants to easily book a taxi for their guests.

How to link a user:

* In the Admin Panel > Customers > accounts, find the business account that you wish to link users to.

» Scroll down to the bottom until you see the Linked users subsection.

Linked users Invite users to link them to their account

7| Reception | Admin N2 a) n

hotelnewyork@hotel.com

Link passenger

Roles: ¥/ Reception ¥/ Admin

Invite passenger )
P B Email

Roles: ¢ Reception ¢/ Admin

* Under Invite Passenger, write down the email for the passengers that you wish to link.

* If your passenger has registered through one of your rebranded apps or through embedded
web booking, you will probably find their address already in the database if you start typing
their address in the “Link Passenger” field.

Roles:

+ The reception role allows the invited user to log in into the reception tool.
» The admin role is to allow the invited user to be able to link users themselves. A user with the
Reception role only is unable to link users.
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What happens after inviting a user:

By doing this, a confirmation email will be sent to the email address. If the holder of the email address
already has a passenger account at TaxiCaller, they just have to log on to TaxiCaller as a passenger or
alternatively to the reception tool and will be able to start making reservations through the account.

If the holder of the email address doesn’t have a passenger account yet, they just need to create a
passenger account with that address.

* Remember to always select direct payment for accounts intended for guests to the
customer, e.g. hotels and restaurants.
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Set automatic priorities for your accounts

The job priority feature can be applied directly to a customer account. If you have regular VIP clients, or
accounts that need to be handled as quickly as possible, you can set a priority level on their account in the
Customers section of the admin panel as seen below. If you set the priority level to anything other than

default, the system will block other jobs until that account booking is handled. Priority level 5 is the highest
and priority level 1 is the lowest.

Account Information
Customer: | Mew York , Hotel Type: Business
Account id: | 1612091 Phone: +17125489566
First Name: | Hotel Last Mame: Mew York
Billin ) Contact )
.g hotelnewyork@hotel.com _ hotelnewyork@hotel.com
email: ! email: '
Cost code: | 850 Priority Automatic ¥
45th Street. NY Automatic

Address:

2

3

4

5
- s |

To read how to apply these priority levels in the dispatch console in all other cases, please check the
following article: Add a new job — Extra Information
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Invoicing

This allows you to generate finished invoices for your account customers. Once an invoice is generated, you
simply download it to your computer, and it's ready to be sent.

To generate invoices:

» Choose Account > Customers in the Admin Panel and select the Invoicing tab.

Invoice generator: + Ready Settings | Generate

i Date Account Customer Involce total

= Download selected ] Delete selectad

+ Click on Settings to configure your invoices.

Page 281 of 332


https://portal.taxicaller.net/account/customers/invoicing

TaxiCaller Nordic AB Admin Panel - New Admin

Invoice settings »

Invoice title |

Registered name

Registered address

Registered tax text

Taxname eg VAT/GST

Taxrate .o %

LY

Tax included

Number formula  [counter]

Print environmental info [J

C

Use legacy generator

» Click on Generate and select a date range.
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Generate invoices »®

Processing options

1k

Counter start |1

Date of issue | 30/06/2017

Between |01/05/2017 | 30/06/2017

* You will then see the invoices that fall into the chosen range. If the process has been successful then

you will see a green checkmark alongside the text Finished

Invoice generator: + Finished

# Date Account Customer Involce total
0> 30/6 1612021 Smith, Peter 44.00 @
1 30/6 1612091 New York , Hotel 137.50 [3)

S) ¥ Download selected

» Select the invoices from the companies you need and click the Download selected button. If you
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wish to delete invoices, click on the Delete selected button. You can always generate the invoices
again.

+ The download location will depend on your browser configuration. You will get a pdf invoice file ready
to be sent or printed.

Account #1612021 - Smith, Peter

Invoice date: 2017/06/30

New York 34 St period: 2017/05/01 00:00 - 2017/06/30 00:00
Invoice Number: 2

Start Passenger route car Driver Pay Fare discoun seiiled payable

Cost code: none
2017/06/28
08:34 Smith, Peter #5175723 from: 196 Park Pl, New York, NY 10007, USA 1 John, Anderson A 22.00 - - 22.00
to: 2-8 Nathan D Periman PI, New York, NY 10003, USA
CO2: 0.33 Kg, NO: 0.03 Kqg, trees: 0
08:39 Smith, Peter #5175726 from: 196 Park P, New York, NY 10007, USA 1 John, Anderson A 22,00 - - 22.00
to: 2-8 Nathan D Periman Pl, New York, NY 10003, USA
CO2: 0.33 Kg, NO: 0.03 Kg, trees: 0
- A

[ 44.00 Total Fare (Including VAT: 6.07) 44.00
Discount -
Collect -
Payable 44.00
Credit Handling Fee/Adjustments: - -
Costcode Total 44,00
Cc s A 44.00 Total Fare (Including VAT: 6.07) 44.00
Total Discount -
Total Collect -
Environmental info Total Payable 44.00
CO2: 0.65 Kg, NO: 0.06 Kg, trees: 0 Credit Handling Fee/Adjustments: -
Invoice Total 44.00
2017/06/30 10:35 (€) TaxiCaller pagelofl
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Promotions

! This feature is available for Rebranded apps only.

* After configuring your promotions, make sure you enable them in the Advanced Payment
options of the admin panel under Dispach > Settings > General.

Configuring the promotions

Create a new promotional offer using the Add button at the bottom left corner of the page, and choose in
the drop down whether to add a Referral code or a Promo code.

Name Type Value Validity (Claim}) Validity (Consu... Status Usage (Claim) Usage (Consume)

1-00of0

* Promo codes are like electronic discount vouchers that passengers can use towards their ride.
* A referral code is a discount that a passenger can receive when inviting friends to use your apps.

* You can have many different promo codes, but you can set up only one referral campaign.
Setting up the referral campaign works the same as a promo code, so you can follow the
instructions below for that as well.

Once you add a new promo code, you can set it up with your own preferences. The section Promo code
specifies the “code” (in this case it's “HOLIDAY”) that the passengers would need to type in the passenger
app to redeem the offer.
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me: Holiday specia

Type Promo code
Promo code HOLIDAY
Usage limit Claim Consume
per client Amount 15.00 15.00
Vouchers 3 3
total Amount 1500.00 1500.00
Vouchers 300 00
Claim
refore T 31/03/2016
Consume
- F e - 21 /022016
JETLNE AN D
Sender
Message USD 5 off any ride!
Value USD | 5.00

Created: 24/02/2016 14:46

When you’re done configuring, hit “OK” to save the promo code.

+ The Name section of the promo code will show up when a passenger goes to redeem the code in the
app (as seen in the picture on the right, “Holiday special”)

+ Claim is the amount of promotions a passenger can apply for and “Consume” is how many they can
actually use. Just like with physical vouchers, a passenger may have 10 but they can only use 2.

+ Amount is the total monetary value and “Vouchers” is the amount of promo codes. You can choose
also amounts and vouchers per client and total.
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In our example, the per client amount limit is USD 15 and the vouchers are set to 3 for both claim and
consume. This means that each passenger can use 3 of our Holiday special promo codes at USD 5 each,
for a total discount of USD 15.

We’ve also set a total limit to USD 1500 and 300 vouchers, so 100-300 passengers will be able to use this
promo code depending on how many vouchers are used per person.

Mame: | Holiday special
Type Promo code
Promo code HOLIDAY
Usage limit Claim Consume
per client Amount 15.00 15.00
Vouchers 3 3
total Amount 1500.00 1500.00
Vouchers 300 300
Claim
nefore v 31/03/2016
Consume
nefore v 31/03/2016
Sender
Message USD 5 off any ride!
Value UsD 5.00

Created: 24/02/2016 14:45

Page 287 of 332



TaxiCaller Nordic AB Admin Panel - New Admin

«¥» You can see data about promotions usage in the History section of the admin panel.
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Redeeming and using promotions

Redeeming promo codes

* In the passenger app, open the menu by clicking the button in the top left corner.

+ Hit Promo codes and then “Redeem promo code”. Now type in the code we specified in step 1. In
this example we used “HOLIDAY” as a code.

* Type your promo code, and then press the “REDEEM” button.

Michael Johnson

fm Make a booking

Promo codes

Invite a friend and get USD 10 off
6FS7R4VRF

< Share my promo code

@ Redeem promo code
0 vouchers claimed

g Mv hnokinas
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(® REDEEM PROMO CODE

Holiday special
USD 5 off any ride! 5
usD

HOLIDAY

Back Redeem promo code

You can also add a promo code in the Payment Method section on the booking details screen after the
passenger has chosen a pick up location for their trip.

Using promo codes and booking a job

* In the passenger app, start to place a booking.
» After setting the pick up address and arriving to the booking details view, you can select to use a
promo code. Do this by pressing “Payment Method” in the booking form, then tap Promotions to add

your code.
+ Hit “OK” once you’ve selected which one to use and then proceed to complete the rest of the booking

details to place the booking.
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VOUCHERS X

Holiday special
USD 5 off any ride! 5
USD

REDEEM PROMO CODE

ENTER PROMO CODE
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Consuming promo codes in the driver app

Now that we have placed a booking with a promo code from the passenger app, we’ll go through how this
looks from the driver’s perspective.

* Detailed Payments are required for promo codes to be consumed from the driver app. Turn
this setting on under Settings > Dispatch > 1. General > Payment Options > Detailed
payments.

Completing the job as a driver will now take you to the cashiering view. Once you’ve specified the costs and
proceed to the step of specifying payment methods, any promo code that was attached to the booking by
the passenger will automatically be consumed and displayed together with the rest of the payment methods
you specify after that.

PAYMENT FOR JOB #53820443
TOTAL

13.00

PROMOTIONS
Promo code HOLIDAY TOTAL 5

7 CASH

TOTAL 8

AMOUNT DUE

SO

If the passenger did not book from the app but knows the promo code, or simply forgot to add it, the driver
can also add it by pressing the Promotions tab and entering the code.

Click on “Done” when you’re happy with your input. This will complete the ride and will trigger the receipt to
appear in the passenger’s view. More on that in the next step.



Receipt of the ride

As mentioned in the previous step, once the driver completes the job, a receipt will automatically appear on
the screen on the passenger app, outlining the details of the ride. Here, you can see both the costs (taxi
fare, possible extras) and what payment methods were used to pay for the ride as specified by the driver (in
this example voucher and cash.)
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YOU RATED YOUR SERVICE

1L 8.8 6 6 ¢

B Great service]

RECEIPT
12/12/2016 10:12

YOUR DRIVER HAS BEEN

TaxiMeter
SUBTOTAL11.00

Extra waiting
00:34 SUBTOTAL 2.00

PAYMENTS

Promotions
Promo code HOLIDAY

Cash
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Bank

Set up automatic accounting

With automatic accounting for drivers, you can assign a balance or allowance to each driver and make a
charge for each job that is dispatched to them. This feature allows you to set your fare charge rate for each
driver and track driver transactions to make driver payments simple and easy.

* If you are new to Automatic Accounting please check the following article first with
step-by-step instructions: http://www.manula.com/manuals/taxicaller-nordic-ab/special-
features/1/en/topic/automatic-accounting-for-drivers

BOOKING APPS 22/2 11:26:18

& TaxiCaller DISPATCH HISTORY

DASHBOARD

Setup automatic accounting

BILLING

CUSTOMERS
DEpOSIE account name

T~ PROMOTIONS
When a driver pays their fees, funds will be drawn from this fictive account. This will help you keep track of collective driver

payments

Target account name

Enable the feature

* In the Admin Panel, Go to Bank and Automatic Accounting
* Click on Edit and Check on Enabled
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Automatic accounting

T T
Enabled @
e v
Enforce funds Source from Deposit account v
p Re
Q g Minimum funds usD Transfer to Target account =4
g W
* Cu 2 w
1:} Pr r w
X PO
& |obs w O
|shl Sta v
.-, M w
@3 Bank o

+ Click on the green + sign to add a charge. You can add different charges corresponding to each job
stage. The 5 different job stages available are: Accept, Start, Reject, Cancel and Deliver.

+ Set either a Fixed fare that will apply to all drivers, or a Dynamic fare that can be different for each
driver.

» Click on the Save button.

* You can only set a Dynamic fare when the “Charge on” is set to “Deliver”.

Set the fare charge rate for each driver.

If you have chosen a Dynamic fare to charge on Deliver, you will need to configure the fare change rate for
each driver. To do this:

* Go to the Users section in the Admin Panel

» Select a driver and scroll down to the bottom of their profile until you find the Driver Options.
* In here you will be able to enter a Fare charge rate in percentage form.


https://admin-rc.taxicaller.net/admin/users.php
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Driver options

Approved  approved device ids
devices

Fare charge rate .00

h
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Agreements

In this section, you will find a list of bilateral agreements between Your Company and Taxicaller.

As for example, the General Data Protection Regulation (GDPR).

SETTINGS HISTORY ACCOUNT BOOKING APPS

od
OO

AGREEMENTS

This is a list of agreements you have agreed to

Agreement Revision Date accepted

o Personal Data Processing Agreement 20180514 05/02/2019



Booking apps

* Online booking
« IVR
» Reception tool




Online Booking

Online Booking Settings
Embed Web Form




Online Booking Settings

In the online bookings section you can configure everything you need to make sure your passengers can
book rides from different sources, like the passenger app or the web form that you can add to your own

website.

& TaxiCaller SETTINGS HISTORY ACCOUNT BOOKING APPS

:f:% DASHEOARD Settings Embed web form

DN ONLINE BOOKING SETTINGS @ SAVE

Choose your settings for bookings made in the passenger app and through the web form. To
place the booking form on your website, go the the Embed form tab and follow the steps.

) | RECEPTION TOOL

= + ACTIVATE ONLINE BOOKING
Verify direct bookings from passengers before assignment

Display Name

NordicTax v

Phone verification

Not required v

¥  Limit online bookings and app bookings when to many vehicles are booked

Reject online bookings when the fleet is busy at

AAns

* The first thing you need is to verify your license by sending us an email to
legal@taxicaller.com. In this email you can attach a copy of a licence that shows that you
can transport passengers in your area. This is done to comply to local regulations. Please
remember it might take up to 24 hours for our staff to review and verify your license.


https://www.taxicaller.com/manuals/passenger-app?l=en&v=1
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To activate Online Bookings, we need to verify your license.

Please send a copy of the operations license of yvour company to
legal@taxicaller.com.

Company: New York Stars Taxi Status: Approved

Once we have approved your account for online bookings, you will see the status as Approved. Then you
can proceed with the rest of the configuration.

* You can always deactivate online bookings yourself by unchecking “Activate online
booking”.

< ACTIVATE ONLINE BOOKING

Verify direct bookings from passengers before assignment

Display Mame Mew York S F
Phone R
verification ot requirec

Verify direct bookings from passengers before assignment

If this is enabled, the passengers will be able to book online but a dispatcher will need to manually assign
the bookings to the vehicles. Otherwise, the vehicles will be assigned automatically depending on the
Assignment settings. If you don’t have dispatch operators or want to allow a more direct booking system
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between passengers and drivers, you can leave this unchecked.

Display Name

Show which company name will appear in your online bookings. This name will be chosen from your current
company profiles. If you only have one company profile, you don’t need to change this option.

Phone verification.

A passenger needs to verify that their phone number is authentic before they are able to make any
bookings. A four digit code will be sent as a text message to the number they enter. You can choose this if
you have experienced any problems with fake bookings, for example.

Limit online bookings and app bookings when to many vehicles are booked

#  Limit online bookings and app bookings when to many vehicles are
booked

Reject online bookings when the 80%
fleet is busy at

Your passengers can book your company in advance if you configure your settings for it. If Limit online
bookings is disabled, a passenger will be able to book a vehicle from your company even though all the
vehicles might be busy at the time.

If you do enable limit online bookings, you can then configure which portion of the fleet needs to be busy

before a passenger can no longer book online. For example, if you select 80%, the system will disable
online bookings once 80% of your vehicles are occupied. This is designed to prevent overbooking.

Requirements for online bookings



Requirements for online bookings

Minimum notice allowed for a O hours 15 minutes
prebooked job

Maximum notice allowed for a &0 days O hours
prebooked job

Maximum ride length 124 mi

Here you can determine which minimum and maximum notice is needed to schedule a pre booked job. This
can be overridden from the Dispatch console where a dispatcher can make a prebooking up to 6 months in

advance.

Maximum ride length

Automatically determines the maximum distance you will allow your passengers to book. For example, this
will prevent them from requesting a ride to a different city. This can always be overridden from the Dispatch

console.

Information visible to passenger

Information visible to passenger

Driver: #| First name ¥/ Last name initial Last name
¥ Phone number

Make vehicles invisible on map

Determines what information about the drivers is visible from the passenger app. You can, for example,
allow the passengers to see your driver’'s phone number so that they can call them directly if they need to.



Embed Web Form

Go to the second tab under Booking Apps > Online booking > Embed web form in the Admin Panel to

generate your embed code. You can insert this code in your website so that it will display the booking form.

+ Select your desired Map Size between Small, Medium and Large.

+ Select whether you wish to allow immediate bookings from the booking form.

+ Select HTTPS mode. If you choose no, it will default to HTTP mode. This depends on your website
configuration.

+ Zoom and position the map as you want it to be displayed on your website.


https://portal.taxicaller.net/apps/online-booking/embed
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1. Select your desired map size.| Small

2. Immediate booking enabled | yes v

3. Secure HTTPS mode enabled | Yes
4, Zoom and position the map as you want it to be displayed on your site.

Map data ©2017 Google = Terms of Use  Report a map ermor

4. Finally copy and paste the HTML code below into your website.

<iframe style="width:780px;height:380px;border:0px"
src="https://live2.taxicaller.net/liveview.php?
cid=5221&l1=-73.9233756845009,40.67590165494508&z=9"></Iframe> p

+ Finally, copy and paste the generated HTML code into your website. It should appear like the image

below:
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New booking

When: @ now © later
Pick up:

|ﬁ

Drop off:

|ﬁ

Vehicle type

| Not specified

Passenger count Bags:
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IVR Actions
IVR Menus



IVR Actions

IVR stands for Interactive Voice Response. The IVR booking feature allows passengers to call a number
to automatically place their booking without the intervention of a human dispatcher.

«¥s You must have an account with Twilio to use this feature. Please look at the following article
for instructions about how to set a Twilio account: Set up your Twilio account.

Configure the Language

+ Go to Booking apps > IVR to configure this feature.

& TaxiCaller SETTINGS HISTORY ACCOUNT BOOKING APPS 2

oo Actions
o0 DASHBOARD

Language: Default v -

(L ONLINE BOOKING

The IVR booking feature allows passengers to call a number to automatically place their booking through
address selections provided by recorded messages created below.

have an account with Twilio to use this feature. Please contact us at support@taxicaller.com for

RECEPTION TOOL

Voice Settings

Default language

When a booking was successful

» The first thing to configure is the Language of the voice response. You can either select it at the top,
or leave it as Default and select that Default language below under Voice Settings
+ Select the voice between Alice, or a generic Man and Woman.


https://www.twilio.com/try-twilio
https://portal.taxicaller.net/apps/ivr
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' Selecting the correct language is essential since this is what the Interactive Voice will try to
adapt to. You can configure more than one language, making sure that the phrases that you
write match the selected language.

Configure the Actions

» Configure the actions based on your preference. Placeholders such as [pickup] and [eta] will be
replaced with the real value when read out.

When a booking was successful
DD: _ang ‘_|!:. L

Say before hanging
up:

A cab has been booked to [pickup] and will arrive in [eta]. Thank yo

Available placeholders: [pickup] . [eta] . These will be replaced with the actual

wvalue when read out.

* You could use the Forward call action to any desired phone number, such as the phone
number to your dispatch central.

» Don’t forget to click on Save once you’re done.

Page 311 of 332



Set up your Twilio account

Signing up with Twilio

If you don’t yet have a Twilio account, please follow these steps, otherwise go to the next section below to
configure your Twilio account with TaxiCaller.

+ To create an account with Twilio, visit the following link: https://www.twilio.com/try-twilio

+ Sign up with your name, company and email address.
* In the options below, make sure you choose Voice, IVR — Phone menus, and I’'m not a developer.

Sign up for free
John Smith
NY Taxis
john@nytaxis.com

I Strong

Voice ~
IVR - Phone Menus v
I'm not a developer v

Somewhere in between v

Get Started egal policie

+ After you confirm your details. you will need to verify yourself either by SMS or by a phone call.


https://www.twilio.com/try-twilio
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We need to verify you're a human.

+] Verify via SMS

We will send a verification code via SMS to number above

ly
<

Or, we call you instead.

Configuring Twilio

* You will be taken to the Twilio console after signing up.
» Make sure you are in the Programmable voice section.

Click on Get your first Twilio number to generate the number where your customers will be able to

call to get the IVR service. You will be able to search for other numbers if you don’t like the first one
provided. * Click on Choose this number

1. Get a Number

In order to make calls or send messages through the Twilio API, you need to get a Twilio
phone number.

Get your first Twilio number

* Once you have selected a number, click on Manage Phone Numbers
» Click on your phone number in the list.

Use the Twilio link to connect TaxiCaller and Twilio

» Go to the TaxiCaller admin panel where you configure the IVR, and copy the link that they provide at
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the bottom of the screen.
» Paste the Twilio link from TaxiCaller into the Twilio console in the top Webhook field
* When you’re done, click Save and continue configuring your IVR settings.



IVR Menus

Configure the Menus

+ Select the Menu tab and click on Add new menu
* Give your menu a name and click on Create

Menus

You have no menus yet

Twilio link:

* In here you can once again select the desired language and voice.

* Add a greeting which will be said before listing the options.

* You can add up to 10 menu options, that would go from 0 to 9 in the keypad. To add each additional
option, click on Add keypad option.



+ Configure the Default Action to know what to say if a customer presses an invalid key.

Keypad options
‘| v

Option phras&. Press [d gif] f YOU want to make a booking
This is what will be read out when the list of options is presented. Available

placeholders: [digit] .

Do: Book st I location r
Source: Customers Saved Places \
Place: -

As an example, you could configure the number 1 in the menu to make a booking to the customer’s home.
You can then associate this number to a stored location which will be taken from the Customers Saved
Places, for example their Home. This information will be taken from your customer account as configured
through the dispatch console.

«¥s Please check the following article for more information about how to determine a customer’s
home and work place: Store preset locations for your customers.

Verify your settings

Once you have these instructions, including the set up of the Twilio account, you can verify that it works by
calling the number provided by Twilio.

Use the keypad to navigate the options presented by the IVR and see how they interact with the system to
test your IVR set up. Call from a known phone number, or attach the phone number that you're testing with
a customer account in the dispatch console. Ensure that the IVR recognizes you based on the information

on that customer account.


http://www.manula.com/manuals/taxicaller-nordic-ab/dispatch-console/1/en/topic/store-preset-locations-for-your-customers
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Reception Tool

« Link an Account for the Reception Tool
» Use the Reception Tool

» Booking History and Account Settings
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Link an Account for the Reception Tool

Customize with company details

Customize your reception tool with your company logo and colors.

1. Go to Booking Apps > Reception tool to choose your unique setting or use the following link:

Reception tool

2. Choose a custom URL for your reception tool. Simply type in the name of your company for example.

https://reception.taxicaller.net/app/

nystartaxi

3. Add your company logo in the next section. This will show up in the side menu of the reception tool.

Logo artwork must be 256 x 256 px in size.

256px by 256px

n

*‘

4

Choose one of our predefined themes for your reception tool colors or customize your own. You will have a

preview on the right side of the screen to test different options.

® Theme 1 ) Theme 2

) Theme 3
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https://portal.taxicaller.net/apps/reception-tool

To choose your own colors, click the Customize your own theme check box and then click on each option
to input your color codes or use the color selector option. You will get a preview on the right side of the
screen to see how your colors will look.

Customize your own theme

Sidebar icons Sidebar icons hover Sidebar icans active

Sidebar

Links unactive Links hover Links active

Inviting and linking accounts
In order for your clients to use the reception tool, you’ll need to invite them to use it:

1. Go to Accounts > Customers to link a specific account by emailing them an invite. To see more about

how a customer account is created, please click here

2. Your client will then receive an invite email where they will need to click the “Join now” button.

To see more about how email addresses can be linked to customer accounts, please click here

! The admin role is to allow the invited user to be able to link users themselves.


https://portal.taxicaller.net/account/customers/accounts

TaxiCaller Nordic AB
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After clicking the button in the invite email, your clients will get to the reception tool to finish their sign up

process.

Link account

Your account is now linked

OK

Once logged in, they will choose their account and get to the booking screen.
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Select account

Meww York Stars Taxi
Smith, Peter

LOG OUT

Admin Panel - New Admin

After choosing the account, the client will then be able to make bookings in the Booking section.
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Use the Reception Tool

Book favorite locations

If the client already has favorite locations set up from their passenger app account, they will already show
up in the address fields as options. If they have not set up favorite locations, they will go to the Account tab
to do this.

EBook a trip

|
—h
Q W 415 Madison Ave, New York, NY 10017, US4
W 5472 Broadway, New York, NY 10012, USA
+ A W 981 Washington Ave, Brooklyn, NY 11225, LUISA

Mow Later
— = 1 } 0
Single Return Passengers Bags

Please see Account Settings section for more information on adding these.

Add stops to the trip

Clients can also add stops to their booking by pressing + Add stop under the destination field. This will show
on the map like the destination icon but blue instead of red. The driver will be able to see these stops in the

job information.



Booka trip

/o
/ 542 Broadway, New York, NY 10012, USA

Booking

> @ Stlohn's University, New York, NY 10007
@ 109-117 Water 5t. New York, NY 10005, USA

+ Add stop

ASAP trip or prebook

Clients will then be able to book their trip for now or choose Later to book in advance. If they press on the
button to the right, a calendar will pop up for them to choose a date and time.

MNow Later

Movember 28, 2017 4:06 PM

Create return bookings

In the cases that a client would need to book a return trip, they will simply click Return instead of the default
Single. This will bring up another field underneath where they can choose the date and time of the return
trip.

— = 1 0
single Return Passengers Bags

Movember 28, 2017 4:08 PM



Add more passengers

If there is only one passenger, the client can enter the name, phone number and email so they can get any
Notifications and receipts associated with their booking.

Passenger details

Peter Smith +16145745888

petarsmith@passenger.com

+ Add passenger

(=1

Press the + Add passenger if there are multiple passengers that need to be recorded for the booking.
(Otherwise, the client can simply choose the number of passengers in the section above between Single/
Return and Bags). They can then choose where the extra passenger will join the trip and when they will get
off (start point, first stop, destination etc).

Gets in at startpoint Gets off at destination
Gets in at startpoint Gets off at destination
+ Add passenger

B

Choose vehicle type

Under Additional details, clients will be able to specify if they have a particular vehicle preference. This will
show all of your vehicle types that are available. If no vehicle type is chosen, the booking will go to the right

vehicle depending on your tariff rules and assignment settings.

Additional details

Wehicle



TaxiCaller Nordic AB Admin Panel - New Admin

Pay directly or be billed
In the same section, clients can also choose their payment method (direct, billed or e-ticket). If they choose

direct, they will have to settle their payment with the driver, but if they choose billed, they will be charged
later by your company through invoice.

Additional details

Vehicle

Payment Direct v
Billed
E-ticket

Armount of jobs 1

E-tickets for payment

If you have created E-tickets for a particular client, they will be able to enter their code once they choose E-

ticket under Payment. The driver will see this in the cashiering flow, and it will also show up on reports and
receipts.

Additional details

Wehicle

Payment E-ticket 1|r
E-ticket A30

Armount of jobs 1

* The setting “Amount of jobs” can be used to request a different number of vehicles. For
example if they have 10 people needing a ride and the company only has 5 person vehicles,
they’d need 2 vehicles for this.
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Easily book multiple trips

Under Amount of jobs, clients can easily book multiple trips (copies of the current booking) by increasing the
number count. They can then review these jobs in the Open bookings tab.

Additional details
Vehicle

Payment Direct Y

Armount of jobs 1

Edit or copy bookings

Under Open Bookings, clients will be able to see all of their booked trips that haven’t been finished. Here,
they can click on a booking to enable the Edit and Copy buttons to be used.

Open bookings
CAMCELJOB
Booking
I/.l:\‘} ASAP  Peter Smith 1
— 542 Broadway, Mew York, MY 10012, USA
History 109-117 Water 5t, New York, NY 10005, USA

Account




TaxiCaller Nordic AB Admin Panel - New Admin

Open booking

[%7]

COPY CAMCELJOB

Booking

ASAP  Peter Smith 1

542 Broadway, Mew Yark, MY 10012, UsA
Wia 5t Jahn's University, Mew Yark, MY 1000.. Enroute
109-117 Water St, Mew York, NY 10005, UsA

Diriver: , driver Wehicle: 44, Car 44

Passengers:

Peter smith

Fayment: Billed

Clients can also do the same under the Closed tab, but this will only allow them to copy the booking since
the trip has already been finished.

To complete the booking, the client will click on Confirm after making all of their trip choices. Here, they will
also see an ETA on their pickup and also an estimated price of their trip.
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Book a trip

Peter Smith 1

542 Broadway, Mew York, MY 10012, USA
Via 5t John's University, Mew York, MY 10007, USA
109-117 Water 5t, Mew York, MY 10005, USA

Payment: Billed

8 MIN uUsD 7.30

BACK CONMNFIRM
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Booking History and Account Settings

Booking history

Passengers can see their trip history and download their reports in the History section. In order to keep
track of payments and important trip information, clients can go to the History section to see and download
their trip history reports in PDF, XLS, CSV and JSON formats. They will simply select dates for the report,
and then it will automatically generate for them.

Account settings

Passengers can add favorite locations and link other users in the Account section.

£ Account Settings & Link Users
Favorite locations Invite users to link them to your company account
Booki Add your most used locations for fast access Admins can invite and remove other users
ooking
Hald
ADD Admin
@ SEND INVITE
History Added locations

= Invited accounts:
415 Madison Ave, New York, NY 10017, USA (=

= 542 Broadway, New York, NY 10012, USA ® 5
Linked accounts:

Account

961 Washington Ave, Brooklyn, NY 11225, USA ®
petersmith@passenger.com

JFK Airport, NY, United States (®) Admin

* Under Account Settings, clients can add their most used locations for fast access. They will simply
start typing the address in the field to get options to choose from, and then press the Add button.



£ Account Settings

Favorite locations

Add your most used locations for fast access

JFK Airport| ADD
G JFK Airport, MY, United States

A G JFK Airport Terminal 5, NY, United 5...
G JFK Airport Central Taxi Hold, 1456t...
G JFK Airport, MY, United States [7.UsA @
G JFK Airport Travel Plaza, Queens, M... UsA @

Account

sowered by Google 1225,USA ®

+ Under Link Users, clients will be able to invite users by email to link them to their account.

* This is only possible if they have the Admin role enabled (Refer to the section Inviting and
linking accounts.

They will also have the option to decide whether the invited user should also be able to invite other users by
enabling the Admin role check box.

Once the client has sent the invite, they will receive the email below. The invited user will click on the Join
now button to get to the reception tool where they will finish creating their account.



Peter Smith has invited you to
join their account

You have been invited to join as a user for the Peter Smith account in
our booking tool.

Join now

Best regards, New York Stars Taxi
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