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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

1. OVERVIEW

This manual was developed for existing and potential Real Vision Software (RVI) customers interested in
learning about the functionality and features of the One Look interface. This manual is specific to One Look
— IBM i/ Cloud installations.

One Look is the latest RVI user interface. It provides a consistent look and feel across the IBM i, Cloud, and
Windows platforms. It is a browser based, graphical interface developed in Sencha (JavaScript Framework).
One Look runs in all browsers, but Internet Explorer (IE 11 or higher) , Google Chrome (Chrome 60 or
higher), or Microsoft Edge are preferred.

Please contact Real Vision Software to schedule your One Look installation.
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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

2. INTERFACES

Here are some of the software companies that we currently work with. Don’t see
yours in the list? Contact Real Vision Software today to find out if we can work
with your software!

HUBER & ASSOCIATES QUADRANT

EDS LOAD DOCS
INNOVATIVE LOOK SOFTWARE
NET DATA IBM FAST FAX
ACCUFUND PEERLESS
FRESCHE PARISH SOFT
DAFFRON PROFOUND
GG PULLEY ROCKET
INFINITEC VISION SOLUTIONS
JACK HENRY TMW
JANO JUSTICE CARDINAL
JD EDWARDS FISERV
TL ASHFORD FAXSTAR
THOMSON REUTERS LTL2000
DYNAMICS HTE / SUNGARD/Superion

FATHOM TRIPPAK

Page 7 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

3. INSTALLATION

Requirements:

e RVIWEB Server running on an IBM i server.
e |dentify the RVIWEB Server |IP_address and port humber.

Installation:

Contact RVI Support for installation.

Setup and Testing:
1. Create an internet login for each user.
2. Unsecure instance: Go to http://ipaddress:port/internet/cmnss/imageinquiry/app/index.html to

access the signon screen.
Secure instance: Go to https://ipaddress:port/internet/cmnss/imageinquiry/app/index.html to
access the signon screen.
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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

4. CONFIGURATION OPTIONS

One Look DISPLAY configurations:

* One Look displaying images as PDF in the browser

* One Look displaying images as TIF in the RVI PC Viewer

» 5250 emulation calling One Look displaying images as PDF in the browser (See 5250 Configuration
Options for details.)

One Look KOFAX BARCODE SCANNING/FOLDER IMPORT/DRAG DROP/SEND TO RVI/PRINT TO
RVI/ANNOTATION/OCR configuration:

* One Look calling the RVI PC Viewer

4.1. PDF Display in the Browser

The PDF display is the default display for One Look. It does not require any special setup. The system will
automatically convert images to PDF. Files that are not images will prompt for download or they will display
using browser add-ins for your particular browser. (RVI recommends Google Chrome.)

See No Preview Available for instructions on how to setup Google Chrome to view Office documents.
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REAL VISION SOFTWARE INC

Image Inquiry “®

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS % Change System
241+

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE v
From Date (3| To Date |
p Search Functions = ;‘9‘ Clear

This is the default PDF display in the
One Look browser.

Back
Motes -
Details
Maintenance
Email
Fax
Routing T
Audit Infermation
Linking -
Append Scan
Add Redaction

Download

al B |« H ® S [ g b [0 % M Ef

1%, Retrieve Request
@? Attach Document

|lﬂ;\- Sign Document

Image ID:ZAAALMABP

One Look (IBM i/ Cloud) - 9_en

JOWATHAM CHASE JARRED #TH AUDICIAL DISTRICT COURT
VERSUS PARLH OF RAFDES
ETATE OF LOUISLARA

3
The alegaions of plintifs ergird Pussen ke Divsicn and Cihes Rete! s
rerrated and efferen sdve s aodepl s ary e inoonsisiend hemmwith

L 8
Thisl yeer et desies i amend N Peaion for Do and Cmer Foekel 2y
indeing parsgreph 19 m resd o3 foflows:
"
Tha cefendasi has recenly exhibied wolside and e
betaraice aned mocd wwings e you peSloner shows ol @
o] b b B it b of B chilidoen for fhe Cowd o
i @ pEyThalogiosl avnharion of both partiea by 0 menial
ol professinad pebeced by B Cout, and that his woskd
iy e e vl f v e, ™

WHEREFORE, YOUR PETITIONER FRAYE:
i Thatithis enended plsading oud
Fent,

3 Tht the prayes of e peifioners original Priton for Dhesron @nd Cthr
ieeeed b et el renfTimed. save oo eoompe s mary be ECONEER

i Thset il irfegurions of the prayer arn pleaded i B sife moden wers o iy
o et with Enalt, Gnd

4 For el necsary siders and S

4.2. TIF Display in RVI PC Viewer

! This configuration is necessary when using Image Markup.

Requirements:

* The user must have a 5250 Configuration of E or E

* The RVI PC Viewer must be installed and show Connected: IBM Data Queues in the bottom right

corner.
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REAL VISION SOFTWARE INC

Vil Image Systern 9

One Look (IBM i/ Cloud) - 9_en

Image Scan Host

5 1 & o o 25 & @ & + W MGt & =2 X

Ready Document 0 of O [none] Connected: IBM DATA QUELES y
24

* One Look must show Host-Socket Connected in the top left corner.

Image Inquiry (Host-Socket Connected)

4

* If the viewer is not connecting, verify Host/EHLLAPI is set to IBM DATA QUEUES and the
credentials are valid.
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REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 9_en

Preferences

General
B Screen Scrape
Index Options
=3 E-bail
Bk External Wiewers
| ? Disk Caching
& Signature Fad
& Scanner Support
& Auto Import Suppaort

Y'ou may change your EHLLAPI suppart type by chooging one of the
following:

MOME A
JWALK

MICROSOFT

METSOFT 32

HLLAPI32

IBM PERSOMNAL COMM.

IBM DATA QUEUES

@ FTF Suppart BOSAMNOWVA
i Internet Support RALLY 32 w
i EHLLAPI 1
Balling Interval: I 1 | >|
b ax # Seconds: B0

Library IH"'-"'|L|E

DIE) T [1EM i User B

[BM i Address |-|2.25.223.21?

[BM i Uszer |i':'hri

[BM i Pazzward | xxxxxxx

aF. Cancel

If One Look is not connecting to the Host Socket, verify the socket is running using the
instructions under Setup/Maintain IBMi Host Socket.

To view as TIF, click the Viewer/PDF toggle button or Session Settings/RVI to Viewer in the top right-
hand corner of One Look. By using the toggle option, users can switch back and forth between viewing as
TIF or PDF as needed. This is handy for those users that prefer to view as PDF, but also need to use image

markup. During the image markup, they can click the toggle button to view the image as TIF then toggle
back to PDF for subsequent displays.

VIEWER/PDF TOGGLE BUTTON
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REAL VISION SOFTWARE INC

Z-COURT DOCUMENTS AND EXHIBITS

Page 1 of 1 % Displaying 1 - 10 of 10

CASE NUMBER FILE DATE
[ | Hags
[ NR 241780 20110616
|:| I 241780 20200317
|:| 241780 20110612
|:| NER.. | 241780 06132011
|:| NR.. | 291780 20110617
[m 241780 20110615
|:| 241780 06012011
[F 2417590 032520
L 241790
|:| L 2417590 032520
(Viewer)

RVI TO VIEWER OPTION

Z-COURT DOCUMENTS AND EXHIBITS

Session Settings

PLANTIFF DEFENDANT

JOHMATHAN C..  TARA 5T.
JOHMNATHAN C..  TARA 5T.
JOMATHAN CH... | TARA 5T.F

JOMNATHAN CH...
JOHMNATHAN

JOMATHAN CH... = TARA 5T.
JOMNATHAN CH...  TARA 5T.
JONATHAN CH... = TARA 5T.

Device Id:$00147241 | User Id: MCKENZY

© Real Vison Software. All Rights Reserved.

Flags | Grid Type @ Regular
_ Remove Date Formatting [C1] On/Off
: - Remove Numeric Formatting [C] onfoOff
Combine PDF [] onfoff
\ NWET |RVI to Viewer On/Off
NR} Polling [] On/Off
Hide West Region after Search [7] On/Off
Display AS400 Spool Format [7] On/Off
L Editable Display Figlds [] on/Off
- Items Per Page 500

Temporary Grid and 'Show in Window'  armal

(Viewer) initial window size:

O Clear Cookies

DIV
ROM... DIV
ROM.. DIV
ROM... DIV
ROM... DIV
ROM... DIV
ROM... DIV
ROM.. DIV

@ Tabbed

CASE TYPE

One Look (IBM i/ Cloud) - 9_en

Pisplay Option Viewer/PDF

W
COURT(HDGE | DOCUMENT T... a".’
2]
]
u
JOHNSON AMENDMENT 3
JOHMNSON MISC
JOHNSON ORDER
JOHMSON PETITION "
JOHMNSON PETITION
JOHNSON PHOTO
JOHMNSON SUPPLEMENTAL
P WALTER APP
P WALTER PETITION
P WALTER PETITION
© Real Vison Software. All Rights Reserved.
#
i Ciptions -
Version 6.26.19
IENT T
) Tree
IMENT
oM 4
oM
EMENT
oM
oM
W
W
leserved

|E] Save Settings

Example of a document displayed as TIF in the RVI PC Viewer. Notice the annotation toolbar at the top of
the screen is active. The user can now add image markup to this document.
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REAL VISION SOFTWARE INC

m RVl Image System 9

One Look (IBM i/ Cloud) - 9_en

Image View Scan Print Page Host

5 1 & 9 o 25 @ @ 2+ o« Mo & K P A %
h OO = T I AN EI] 1.-’-‘-.ppru:wed _:_’_i

III 241730 032520 PETITION [Docurment 1 Page 1 of 10]

iFhaeu:l_l,l Document 1 af 1 CARVINCACHE \ A AARP 001 Connected: 1B DATA QUEUES

A

4.3. OneLook — 5250 Configuration Options

There are 5 possible 5250 workstation configurations to use with One Look.
The configuration is set on the IBMi using the RVI Maintenance Menu.

* To access the RVI menu, RVILIB must be in your library list. To add RVILIB to your library

list, type ADDLIBLE RVILIB from an IBM i command line.

From an IBM i command line, type GO IMAGE

1. Option 8 Maintenance Menu
2. Option 7 Maintain PC Workstation Configuration
3. F10 = Add A Record

(If the device or user is already listed in the table, put an X next to the record to edit.)
4. SetlImage Viewerto O, P, E, E, G
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K=Select A Mapping Type CRTRUIFH/CNTI@BDS

__ D,¥=Data Queue _ S,N=Folders _ 1=FTP-TCPADDX Value
_ F=FTP _ U=UNC _ 2=UNC-SYSTEMX Value
_ H=HTTP T=TCP-UNC _ 3=HTTP-HTTPX Value

X=Select An Image Viewer (For further info, tab to entry field, then F1)
Yellow Image Viewer types are Onelook-specific
Y=Use Windows Associated Viewer _ N=Use R¥I PC Viewer
V=Convert To PDF, Use RVI PC Viewer
H=Convert To PDF, Hyperlink To Browser
I=Index List in Browser, Display In Browser
J=Index List in Browser, Display In RVI PC Viewer
K=Index List in RW¥I PC Viewer, Display In RVI PC Viewer
R=Index List in Green Screen, VYiew in R¥I PC Viewer, No HLLAPI
L=Ne HLLAPI, Display in R¥I PC Viewer
M=Index List in RYI PC VYiewer, Display in RVI PC Viewer, No HLLAPI
O=Index List in Green Screen, ¥iew in OnelLook, Using Polling
P=Index List in Onelook, ¥Wiew in OnelLook, Using Polling
S=Datalue to Hocket From Green Screen, Ho HLLAPI
E=DataQue to Socket Using OnelLook, No Polling
F=DataQue to Socket Using Onelook, No Polling, Scanning Te Viewer
G=HLLAPI Support in Onelook,. No Polling
F1 =Additional Image VYiewer Description Enter =Continue

4.3.1. O = Index List in Green Screen, View in
One Look, Using Polling

Type O Configuration

! Use with minimal users; otherwise, system performance will be affected.

Uses green screen inquiry, green screen index subfile list, One Look document display.

Image Inguiry Reguest Screen (c)Copyright RWI 1992, 1999
D S

This Program Allow ou To View Images On File For An Image
Enter The Desired Image tem ID Code.

To Wiew A List OFf ALl Imac tems On File, Leave The
Bl

Image tem ID Code: i

This Program Allo ‘ol To View Im:

COURT DOCUMENTS AMD EXHIBITS

MHUMEBER
FILE DATE

* SUPPOR
PR SRR PLANTIFF

Fa4=DOCTYP



Inquiry
Llude FPage
1t Image =Route-Profile

=Imar

20118616 JOHMATHAM CHASE JARRED

Back

| Email

=i= Diownload -
Add to Temporary T

JOMATHAN CHASE JARRED BTH JUCECIAL DESTRICT COURT
[ Display Temp Grid — S 3F RARDES

TARA ST OMAUNE JARRED BTATE OF LCHLASLARE

Ii}, Retrieve Request

Version Document 5
Thm alepiticre of plaisdTs orsgingl Peliion for Deonoe and CHter Relsd s
m“’ﬁmmﬁw-mwlwmﬂm

=%

L8
Thisl s petiares fesies 1 e hs Petiion for Dvoros s Ot Rt by

Ny panTRp 19 oo resd o foflows:
i

Tt chferuiasl has renerly exhibied wolstls and emtc
teharaioe arvd moscd waings med youl e i T 8
sk b b B st bderesd of e ohildoen for the Caurt i
e’ o paychologicsl evsbarion ol both parties by @ renial
e ol i by B Cout, and that this wold
b iy Hrom ot irchirend ol v liciomn ™

WHEREFCRE, VOUR PETIMONER PRAYS:
i That this senendesd piaasing be desmed pocd wed sufisem and be sndemsd
i,

2 Thil s peayes of T patisorers origingl Pefion for Dreoron ared Dt
P! b et ritesd @l AT, SIw0 B FRGEEE aa oy b msrabnes]
[T

a et il sregurane off thes prirwes e plecied i B sl rrociem s G fruy
B e et wilh Ervolieed, afd

4. Fonal sy oodirs ol 080

Image ID:ZAAAAABP

Requirements:

1. Active 5250 session

2. RVI PC Viewer shows Connected:. (Only needed if scanning.)
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B0 rvi Image System 9

One Look (IBM i/ Cloud) - 9_en

Image 5Scan  Host

Ready

Docurment 0 of 0

1l

[FioneE]

Connected: 4 B C

Preferences

ﬁ General
= Screen Scrape

Index Options

5 E-Mail TM?J,EEK )
Gk En.-:ternal ‘v’i.ewera MICROSOET

L Disk Caching NETSOFT 32

B Signature Pad HLLAPI32

& Scanner Support
T Auto Import Support
& FTP Suppan

& Internet Suppart

o Em

Y'ou may change your EHLLAPI support type by choosing one of the
fillcomirig:

IBM PERSONAL COMM.

IBM DATA QUEUES
BOSANOVA

Max # Seconds: BO

¥ Multiple EHLLAPI Frogram Support

[T GetCredentials From Server

RALLY 32 e

Palling Interval: 1 1 j

* If the viewer is not connecting, verify Host/EHLLAPI is set to IBM PERSONAL COMM.

3. One Look browser shows Host Connected.

Image Inguiry (Host Connected) %

* If One Look does not show Host Connected, click here

Function and Output:
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Viewing:

+ 5250 emulation image inquiry
» 5250 index list of search results
* One Look display

Scanning:

» 5250 emulation scan request

* One Look sends the scan request to RVI PC Viewer
* RVI PC Viewer scans

* RVI PC Viewer accept/reject

» Automatic upload via scan direct

4.3.2. P = Index List in OneLook, View in One
Look, Using Polling

Type P Configuration

! Use with minimal users; otherwise, system performance will be affected.

Uses green screen inquiry, One Look index subfile list, One Look document display.

Image Ingquiry Regquest Screen (c)Copyright BYI 1992, 1999

This Program Allad oy To Yiew Imag

Enter The red Imag

To VYiew A List OFf ALl Ima
Bl

Image em ID Code: Z

This Program Allows You To Yiew Imag On File For An Image

COURT DOCUMENTS AMD EXHIBITS

SPOOL WIELER: FD
PHoE EUER: PDF MUMBER

FILE DATE
PLANTIFF
DEFENDAN

Fd4=DOCTYP
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Image Inquiry (Host-Socket & Host Connected) had Z - COURT DOCUMENTS AND EXHIBITS YRS
Index Search Menu = . X - i . == .
Page |1 of 1 1,@‘ Displaying 1 - 10 of 10 z | Retrieve Request I:‘ Display Checked Display Options ~
Z - COURT DOCUMENTS AND EXHIBITS @ Change System B CASE NUMBER FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TY...
Flags
CASE NUMBER: 241* & Back Instructions: “
S O E| nr 241780 20110616 JOHNE Notes -
| n 241780 20200317 JOHNE = |
Detai .
PLANTIFF | 241780 20110612 sonar| 5 = This Case MEI.I'IEI.;
AN ’ Maintenance . . .
DEFENDANT ] MR.. 241780 06132011 sonar| & orlgmal is to filed with t
CASE TYPE ] MR.. | 241780 20110617 JoHNt|| = Email
- 241780 Jp110615 o[ counsel at least seven «
COURT/JUDGE ] Fax .
o 241780 06012011 JONAT _ complc‘[c those po[‘t]ons
DOCUMENT TYPE i ] 241790 032520 sonat| @& Routing  ~
From Date 3| To Date [ E|c 241790 032520 JOI“IJJFII |E| Audit Informaticn
= 241790 032520 LS T T———— Present date:
p Search Functions = /O Clear =
Add to Temporary
3
The index subfile list will show up | [5 bisplay Temp Grid Attorney’s name and par

in One Look then the user can

select which record(s) to view
inside of One Look. & Attach Document State the names and ages

I’J, Retrieve Request

-

Image ID:ZAAAAABE

Requirements:

1. Active 5250 session

2. RVI PC Viewer shows Connected:. (Only needed if scanning.)

m RVl Image Systern 9

Image 5Scan  Host

Bl
e
&+

Ready Docurment 0 of 0 [FioneE] Connected: 4 B C

* If the viewer is not connecting, verify Host/EHLLAPI is set to IBM PERSONAL COMM.
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One Look (IBM i/ Cloud) - 9_en

Preferences

General
= Screen Scrape
Index Dptions
B3 E-Mail
Ba External Yiewers
L.® Disk Caching
& Signature Fad
= Scanner support
& Auto Import Suppart
& FTP Support
& Internet Support

o Em

Y'ou may change your EHLLAPI suppart type by chooging one of the
following:

NONE 7
JWALK

MICROSOFT

NETSOFT 32

HLLAPI32

IBM DATA QUEUES

BOSANOVA

RALLY 32 v

Balling Interval: 1 1 j

tax # Seconds: GO

v Multiple EHLLAFI Program Support

[T GetCredentials From Server

3. One Look browser shows Host Connected.

Image Inguiry (Host Connected) &

sle If One Look does not show Host Connected, click here

Function and Output:

Viewing:

» 5250 emulation Image Inquiry

* One Look index list of search results (If there is only 1 match, the image will automatically display in

OnelLook.)
* One Look display

Scanning:

5250 emulation scan request

* One Look sends the scan request to RVI PC Viewer
RVI PC Viewer scan

RVI PC Viewer accept/reject
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* Automatic upload via scan direct

4.3.3. E = DataQue to Socket Using One Look
No Polling

Type E Configuration

o=

One Look IBMi Host Socket must be running.Confirm the PC Socket ﬂ is NOT running in
the pc system tray. To end the PC Socket, right-click the icon in the system tray, select
Exit. If the PC Socket is set to start automatically in Windows, go to Microsoft Support for
instructions on how to disable it.

Uses green screen inquiry, One Look index subfile list, One Look document display.

Image Inguiry Reguest Screen (c)Copyright RWI 1992, 1999
0 ;

This Program All: You To View Images On File For An Image

Enter The red Imag tem ID Code.

On File, Leave The S

Enter.

em ID Code: Z ) . ) _ i .
- This Program Allows You To Wiew Images On File For An Image

COURT DOCUMENTS AMD EXHIBITS

MUMBER
ATE
PLANTIFF
DEFEMDANT

IFS ENABLED (
FTP SUPPORT

Type Prompt

F4=DOCTYP


https://support.microsoft.com/en-us/windows/change-which-apps-run-automatically-at-startup-in-windows-10-9115d841-735e-488d-e749-9ba301d441e6
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Image Inquiry (Host-Socket Connected) [« | Z - COURT DOCUMENTS AND EXHIBITS @22
LIS Rlels Page |1 of 1 & Displaying 1 - 11 of 11 [ pisplay Checked Display Options =
Z - COURT DOCUMENTS AND EXHIBITS [ . CASE NUMB._. | FILE DATE PLAINTIFF DEFENDANT | CASE TYPE COURT/IUD...  DOCUMENT ...
Flags
CASE NUMBER: 241*
RS 241780 05/13/2021 1 JARRED T JARRED C MONTOGUE  JUNK
FILE DATE 3 0 1131
D 111111111111 ATARIATII AR TAnA AT N T LETYERE 2ot L
PLAINTIFF m L & Back
DEFENDANT | o|[L Notes .
. ) N =
CASE TYPE g N o
C':JURT,-":UDGE |:| NE g Maintenance
DOCUMENT TYPE ml = e
From Date 3| To Date | =3 =
[] Show Deleted Records d%h Routing .
,O Search Functions ~ fQ Cle |E| Audit Information
@ Append Scan mmup_-ﬁuw:ﬁmwm-dmmn
Add Redaction
"
The index subfile list will populate in 1 Download o —— e St Gner e
One Look then the user can select =
. . R Add to Temporary . The droncas. has seery wtebned volatle and et
which record(s) to view in One Look. & et i i o e i e s B
. . il b i ths besl nteeset of th chitsen fr e Cout
[ Display Temp Grid e
(_’@ Aftach Document 50 1 th b orv o k.

(lp~  Sign Document

WHEREFORE, YOUR PETITIONER PRATS:

1 pecd
Hat .

3 Trel W prist of o paisener'a origingl Puriion for Diveroe and Other
Fgdaf =1

et

3
e Incormirerd weh maothar, e

4 For s mcemssy cnters arel decees

Image ID:ZAAMALAZ

Requirements:
1. Active 5250 session.
2. IBMi Host Socket job RVISOCKET running on the IBMi.

3. The user id and password used to login to One Look MUST match the user id and password specified
in the RVI PC Viewer Host/EHLLAPI/IBM DATA QUEUES. (Only needed if scanning.)

NOTE: If you have multiple users logging into a single scan station, RVI recommends creating a common
user. This option allows you to setup a common user to be specified within the RVI.EXE while allowing for
multiple user logins in One Look. Refer to the section labeled Common User Swap for more details.

4. RVI PC Viewer shows IBM DATA QUEUES in the bottom right hand corner. (Only needed if
scanning.)
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Vil Image Systern 9

Image Scan Host

5 1 o v o EE & @ 2 + K 4« » M o G = E

Ready Document 0 of O [none] Connected: IBM DATA QUELES

5. RVI PC Viewer must be set to PC Control Scanning. (Only needed if scanning.)

* Click Image/Preferences/Scanner Support
* Uncheck Use IBM Host System Control

o General

E Screen Scrape
Inciex Options | Fuiitsu fi-7160 with SYRS with AIPE | Barcode IF

7 E-hdall
& External Yiewsrs Default Impart Engine
|7} Disk Caching |Nore | Barcode IF
& Signature Pad

Default Scanner

[T Load TwihIM Scanners
v Load K.ofax Scanners

[~ IBM Host Spstern Contral

r Send images to |BM Host System while scanning
[&pplies to Scan Direct from |BM Hogt Syetern Only)

* If the viewer is not connecting, verify Host/EHLLAPI is set to IBM DATA QUEUES and the
credentials are valid.
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One Look (IBM i/ Cloud) - 9_en

Preferences

General
B Screen Scrape
Index Options
=3 E-bail
Bk External Wiewers
| ? Disk Caching
& Signature Fad
& Scanner Support
& Auto Import Suppaort

Y'ou may change your EHLLAPI suppart type by chooging one of the
following:

MOME A
JWALK

MICROSOFT

METSOFT 32

HLLAPI32

IBM PERSOMNAL COMM.

IBM DATA QUEUES

@ FTF Suppart BOSAMNOWVA
i Internet Support RALLY 32 w
i EHLLAPI 1
Balling Interval: I 1 | >|
b ax # Seconds: B0

Library IH"'-"'|L|E

DIE) T [1EM i User B

[BM i Address |-|2.25.223.21?

[BM i Uszer |i':'hri

[BM i Pazzward | xxxxxxx

aF. Cancel

6. One Look browser shows Host-Socket Connected.

Image Inquiry (Host-Socket Connected) &

Function and Output:

Viewing:
+ 5250 emulation image inquiry
e One Look index list of search results

* One Look display

Scanning:
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* 5250 emulation scan request
* One Look sends the scan request to RVI PC Viewer
* RVI PC Viewer scan
* RVI PC Viewer accept/reject
* Upload
o 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
> 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.

4.3.4. F = DataQue to Socket Using One Look
No PoIIing Scanning To Viewer

Type F Configuration

o ==

One Look IBMi Host Socket must be running.Confirm the PC Socket E is NOT running in
the pc system tray. To end the PC Socket, right-click the icon in the system tray, select
Exit. If the PC Socket is set to start automatically in Windows, go to Microsoft Support for
instructions on how to disable it.

Uses green screen inquiry, One Look index subfile list, One Look document display.

Image Inguiry Reguest Screen

m ID Code: 2 . ) . a . N _
- This Program Allows You To Yiew Images On File For An Image System

COURT DOCUMENTS AND ExHIBITS

SPOOL WIEWER: PDF [(ADOBE)
IFS ENABLE ]
FTP SUPPORT

F3 =Exit FT =Show Tupe Prompt

Fa=DOCTYP


https://support.microsoft.com/en-us/windows/change-which-apps-run-automatically-at-startup-in-windows-10-9115d841-735e-488d-e749-9ba301d441e6
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Image Inquiry (Host-Socket Connected) [« | Z - COURT DOCUMENTS AND EXHIBITS @22
LIS Rlels Page |1 of 1 & Displaying 1 - 11 of 11 [ pisplay Checked Display Options =
Z - COURT DOCUMENTS AND EXHIBITS [ . CASE NUMB._. | FILE DATE PLAINTIFF DEFENDANT | CASE TYPE COURT/IUD...  DOCUMENT ...
Flags
CASE NUMBER: 241*
RS 241780 05/13/2021 1 JARRED T JARRED C MONTOGUE  JUNK
FILE DATE 3 0 1131
D 111111111111 ATARIATII AR TAnA AT N T LETYERE 2ot L
PLAINTIFF m L & Back
DEFENDANT | o|[L Notes .
. ) N =
CASE TYPE g N o
C':JURT,-":UDGE |:| NE g Maintenance
DOCUMENT TYPE ml = e
From Date 3| To Date | =3 =
[] Show Deleted Records d%h Routing .
,O Search Functions ~ fQ Cle |E| Audit Information
@ Append Scan mmup_-ﬁuw:ﬁmwm-dmmn
Add Redaction
"
The index subfile list will populate in 1 Download o —— e St Gner e
One Look then the user can select =
. . R Add to Temporary . The droncas. has seery wtebned volatle and et
which record(s) to view in One Look. & et i i o e i e s B
. . il b i ths besl nteeset of th chitsen fr e Cout
[ Display Temp Grid e
(_’@ Aftach Document 50 1 th b orv o k.

(lp~  Sign Document

WHEREFORE, YOUR PETITIONER PRATS:

1 pecd
Hat .

3 Trel W prist of o paisener'a origingl Puriion for Diveroe and Other
Fgdaf =1

et

3
e Incormirerd weh maothar, e

4 For s mcemssy cnters arel decees

Image ID:ZAAMALAZ

Requirements:
1. Active 5250 session.
2. IBMi Host socket job RVISOCKET running on the IBMi.

3. The user id and password used to login to One Look MUST match the user id and password specified
in the RVI PC Viewer Host/EHLLAPI/IBM DATA QUEUES. (Only needed if scanning.)

NOTE: If you have multiple users logging into a single scan station, RVI recommends creating a common
user. This option allows you to setup a common user to be specified within the RVI.EXE while allowing for
multiple user logins in One Look. Refer to the section labeled Common User Swap for more details.

4. RVI PC Viewer shows IBM DATA QUEUES in the bottom right hand corner. (Only needed if
scanning.)
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Vil Image Systern 9

One Look (IBM i/ Cloud) - 9_en

Image Scan Host

5 I & v o BB H @ & 4+

H 4 » M &t S =3 X

Ready Document 0 of O

[none]

Connected: IBM DATA QUELES

* If the viewer is not connecting, verify Host/EHLLAPI is set to IBM DATA QUEUES and the

credentials are valid.
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Preferences

General
B Screen Scrape
Index Options
=3 E-bail
Bk External Wiewers
| ? Disk Caching
& Signature Fad
& Scanner Support
& Auto Import Suppaort

Y'ou may change your EHLLAPI suppart type by chooging one of the
following:

MOME A
JWALK

MICROSOFT

METSOFT 32

HLLAPI32

IBM PERSOMNAL COMM.

IBM DATA QUEUES

@ FTF Suppart BOSAMNOWVA
i Internet Support RALLY 32 w
i EHLLAPI 1
Balling Interval: I 1 | >|
b ax # Seconds: B0

Library IH"'-"'|L|E

DIE) T [1EM i User B

[BM i Address |-|2.25.223.21?

[BM i Uszer |i':'hri

[BM i Pazzward | xxxxxxx

aF. Cancel

5. One Look browser shows Host-Socket Connected.

Image Inquiry (Host-Socket Connected) &

Function and Output:

Viewing:
+ 5250 emulation Image Inquiry
e One Look index list of search results

* One Look display

Scanning:
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* 5250 emulation scan request
* One Look sends the scan request to RVI PC Viewer
* RVI PC Viewer scan
» 5250 accept/reject
* Upload
o 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
> 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.

4.3.5. G = HLLAPI Support in One Look, No
Polling

! This configuration is no longer needed if you are running 2020 or newer RVI code.

Type G Configuration

This configuration is used for custom interfaces. It requires the installation of RVI One Look executable on
the user’s pc.

For setup instructions, view the RVIOnelLook.exe video.
When a 5250 emulation session operation is invoked that results in an index list or viewing a specific image,

the index list is displayed in RVIOneLook.exe and the View is done in RVIOneLook.exe. Scanning requests
are triggered from the 5250 session and RVIOneLook.exe using the Twain scanner driver.

Requirements:

1. Active 5250 session
2. Onelook.exe installed and configured

Function and Output:

Viewing:
» 5250 emulation Image Inquiry
* One Look exe index list of search results
* One Look exe display

Scanning:

* 5250 emulation scan request

Page 29 of 312


https://www.realvisionsoftware.com/Downloads/Viewers/RVI_One_Look_Setup_Version_1.0.20.0.zip
https://www.realvisionsoftware.com/Downloads/Videos/RVIOnelook.exe.mp4

* One Look exe scan using Twain
» 5250 accept/reject
» Upload
o 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
o 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.

* To default RVIOneLook.exe scanning to PDF, set control file parameter *“TWTIFF = N.

From an IBMi command line with RVILIB in your library list

* Type GO RVMAINT

* Option 6 Maintain System Control File Parameters
» Control File Record = *TWTIFF

+ Description =Y

System Control File Maintenance Screen (c)Copyright RVI 1992, 1999

SYSOO5FM/FORMATZ2
Control File Record: *TWTIFF

Description: N
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5. LOGIN

1. Open your internet browser.

2. Navigate to http:/lipaddress:port/internet/cmnss/imageinquiry/app/index.html.

(For secure instance) https://ipaddress:port/internet/cmnss/imageinquiry/app/index.html

3. Enter a valid internet user id and password.

-

The list of available RVI system codes will appear based on the user security set on the IBM i server.
Results can be sorted in ascending or descending order by clicking the System or System Name heading.
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3]

o8]

¥ enu = |

(1 4 Paae 0 of0| b 4i| D Hosatatodsiay

Display Checked = Display Options -

Total Systems: 38

ol

System

System Name ~

WA N A R @A mED e Lo m e o oD

ACCUF ACTIVITY/J0URAL
ACCUFUND AR SYSTEM DEMO
ACCUFUND ACCOUNTS PAYABLE DEMO
ACCUFUND GASH RECEIPT
ACCUFUND GRANT ITEMS
ACCUFUND PURCHASE ORDERS
ACCUFUND REQUISITIONS
ADMISSION IMAGES

AP DYNAMICEAX

P SYSTEM

A0 WORKFLOW SYSTEN

A YsTEN

ARKANISAS STATE TREASURER
ARKANSAS STATE TREASURER-DEMO
BAIKING DDA SYSTEM

BANKING LOAN SYSTEH

BUNZEL TEST IMAGE SYSTEM
CASIND DEMO

COLRT DOCUMENTS AND EXHIBITS
COURT SYSTEM

DEMO SYSTEN FOR JDE INTERFACE
DEVO VWORK SYSTEW

FIDELITY BAN SAMPLE DATA

FULL TEXT SEARCH DEMO

*=** Ready to Search ***

{PoF)

‘Device 14:500105802 | User 1d: MOKENZY

© Real Vison Saftware, Al Rights Reserved,

! Contact your system administrator for assistance with login credentials and system access.

One Look (IBM i/ Cloud) -9 _en
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6. MENU

The Menu drop down is found within Image Inquiry in the top right corner of the left window pane. It is used
to access WorkBasket, Maintenance, Custom Menus, Change Password, and Sign Off.

Menu =
WorkBasket
Maintenance
Custom Menus
Change Password

Sign Off

© «f [ ¥ &

6.1. WorkBasket

To watch a video on this topic CLICK HERE

To access workbaskets and workflow functions, from One Look:

1. Click the Menu button, select WorkBasket from the drop down list.
(Workbasket access is based on the One Look user id.)

Menu =
WorkBasket
Maintenance
Custom Menus
Change Password

Sign Off

© o Gl & &

The user is automatically taken to Workflow Inquiry/Workflow Information where they will see a graphical
representation of routing profile counts and a list of workbasket items.
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¥ Workflow Information
% jl_ Sign OFf 2 Refresh
= 14
2
E
2 12 4
10 4
-
Z &4
2
O 5
(8]
4
3
7 |
[
‘..} .".-‘
»
User Sequence | System
LEMN 1 D
LEM 1 u
LEMN 1 6

System Description =

AP SYSTEM

HR WIORKFLOW 5Y5
INVOIZING

One Look (IBM i/ Cloud) - 9_en

2

1
I
o o G . \ﬁ:‘zi\.‘?
SYSTEM - ROUTING PROFILE

Fouting Frofile Workbaskst Group Count Aged 1-... | Aged 4.
LEM 3 0 ]
HR.1 1 ] ]
HR.1 2 0 ]

Aged 1.

Aged 2. | Aged 3.

* The graph can be personalized by right-clicking on the grid at the bottom of the screen.
The graph default color is Deep Blue.

Workflow Information

[l sign Off i Refresh | Pop-A-Que

2

-

=

2

o]

(]

R R N % N o i K <& o
L s o Ry s (, « “0900 s e =
1 1 o ‘,1&"6@ «L*Oé J{of. w ,;1*06@ ’
€5 e 2 5
A e o s
SYSTEM - ROUTING PROFILE I
Right click item for bar color options.
User Sequence System System Description ~ Routing Profile Workbasket Group Count Aged 1-3... Aged 4-10...  Aged 11-2. Aged 21-3..  Aged 30+.
MCKENZY 99 z 2 0 2 0 0 0 ~
MCKENZY 99 2 |@ change Bar Graph color - This Image System REVIEW FOR GRAMMAR 1 0 0 0 0 1
MCKENZY 1 c o Chage Bar Graph Color - All Image Systems 1 0 0 0 0 1
[ . . . .

MCKENZY 99 € |\s ResetBar Graph Colors to Default Right-click a record to access personalization settings for the graph above.
MCKENZY 2 1 TMPORTED MIQ DATA *MANUAL 1 1 0 0 0 0
MCKENZY 2 6 INVOICING HR1 1 1] 1] 1] 0 1
MCKENZY 99 f JXE ACCOUNTS PAYABLE MCKENZY DEMO ROUTE 2 1] 1] 1] 0 2
MCKENZY 99 M MASTER IMAGE SYSTEM MCKENZY DEMO ROUTE 1 0 0 0 0 1
MCKENZY 1 H MEDICAL SYSTEM *MANUAL 1 0 0 0 0 1
MCKENZY 1 H MEDICAL SYSTEM MCKENZY DEMO ROUTE 1 0 0 0 0 1 ™
MCKENZY 99 v NET DATA DEMO IMAGES  *MANUAL 1 0 0 0 0 1

2. Double-click a record to see a list of documents contained within the workbasket.

3. Work with the documents that have been routed to the workbasket by double-clicking a record or enable
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the checkbox under the Flags column to select multiple record(s) then click

One Look (IBM i/ Cloud) - 9_en

Display Checked Items

* Display Checked Items is found under Display Options in newer versions of One Look.

bod

Annbuy mopxaom

Z-COURT DOCUMENTS AND EXHIBITS  User = MCKENZY, Routing Profile = *MANUAL

&7

+ | Back Qua Up For Approval bl Que Up For Batch Indexing * Pop-A-Que Records: 5§ Selected: 5 C, Display Options = | [* | Workbasket Charts =
CASE 2 FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE O Dizplzy Chacked Items oD

I '] Show Rew Numbers

Iﬂ 0302939 08/15/2017 S CLAUSE M CLAUSE o SMITH JUDGEMENT | rid To Excel

Iil 023618 11/25/2018 1GO0D E LIVINGSTON w 5 ELMS FILE = o

Iﬂ 012419 01/23/2019 HILES £ REED W Q WILES ORDER = o

lil 031613 01/28/2015 W VERSION P VERSION [+ I MILES ORDER = o

Iil ."19 o );ILEE" O PAUL E W TIME JUDGEMENT = [

U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1

4, Back Que Up For Approval Que Up For Batch Indexing Records: 2

EMPLOYEE # DATE DEBT
[ | Flags
1000 06/21/2018 CLERK
O Ees
1200 06/22/2016 15
I:‘ W -

8z

Display Checked Items :15 Show Row Humbers ﬂ" Workbasket Charts »

DOCUMENT TYPE PRIORITY CODE DAYS OLD
APP 102
BEC 6 0

Hover over corresponding Flags to get tooltips and details including Notes, Packages, Call Back Reminders.

Aamnbug MmojppEomM | v

U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1

4w, Back Que Up For &pproval Que Up For Batch Indexing Records: 1

@2

Display Checked Items §= Show Row Numbers ﬂ" Workbasket Charts ~

EMPLOYEE # DATE DEPT DOCUMENT TYPE PRIORITY CODE DAYS OLD
[ | Flags
s 1000 06/21/2018 CLERK APP 102
O EE8
Motes Listing
Flags User Note Entry Date Close Date
C LEN JUDY HASN'T APPROVED IT 07/1%/18 09/10/18

Hover over Flags to get tool tips and information.

Right-click an item to access additional functions such as Note, Index, and Audit information.
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#  U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1

One Look (IBM i/ Cloud) - 9_en

a2

o, Back Que Up For Approval Que Up For Batch Indexing Records: 2 Display Checked Items éE Show Row Numbers ﬂ" Workbasket Charts ~
EMPLOYEE = DATE DEPT DOCUMENT TYPE PRIORITY CODE DAYS OLD
E— [ | Flags
3 £ 1000 06/21/2016 CLERK 4pp 102
O Eus
A 1200 06/22/2018 IS BC & 0
B Add Notes
4 Email Image
Cf Index Detals Right-click a line item to access the
L] Index Maintznance shortcut menu of functions.
@« Audit Information
@ Z-Options
E Show In Window
»/ Approval
Users have the option to approve and index directly from the display window using the and
T} Batch Indexing ¥, Back
button

buttons or they can return to the system’s workbasket entries using the

Que Up For Approval

Que Up For Batch Indexing

which provides options for

and
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£
- Back
3
% Email
(i)  Index Details
E WL
E E.—] Plotas -
=]

[£] Index Maintenance
q/ Approval

@' Delste From Baskst
<@ pudit Information =
8] Routing -
BT tove Subgroup
h Move Profile

J}J Call Back

Image ID:UAAAABES

One Look (IBM i/ Cloud) - 9_en

b

~

n|z
fLHTEE —
LU :
| h-)
APPLICATION FOREMPLOYMENT ~~ ~ E
= — 2
EERSONAL INFORMATION DATE OF APPLICATION: __ - lp- [ |
Name; Doe John Aley
Lest First Widdle
Address: |00 Main St npk 201 Springfield L 627363
Sirent {Apt) - City/Slate Zip
Alternate Address: 5
Street City/State Zip

Contact Information: 9 55( 55515555

(559 444 - ¥4Iy Y

Jdoe® emdl com

Home Telephone

How did you learn about our company? Tob Fooir

POSITION SOUGHT: %g &ES Y !a.n%ei'

Mobile Telephone Email

Available Start Date:__1-l-1 |

F :
Dasired PayRange: __ /] 9, 5 00O Are you currently employed? No

Hourty or Salary

EDUCATION
Mame and Location Graduate? - Degree? Major / Subjects of Study
High School | 3
SeringField High- -4 Yes General Stusie
College or University Sorln_a)il‘ed wnby érs;"')’,]l. YE 5 Bach olors = Busiad
Specialized Training,
Trade School, etc...
" Other Education

ol

When accessing the Workflow Inquiry screen, users will have access to functions and symbols to help
them navigate their workbasket.

Flags: Symbols under the Flags column inform the user of special conditions associated with the record.

* The document has been routed outside the normal routing profile.

&

il

callback symbolizes a call back exists. A yellow

Notes are attached.

Call Back notice has been entered. A red callback symbolizes the call back notice is overdue. A green
symbolizes the call back notice is due today.

Packages are setup. A green package symbolizes the package is complete. A red package symbolizes

0 -9 Indicates priority routing.
the package has missing documents.
U Image was routed from another user.

Page 37 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

= Stapled documents are available. View the document()s) stapled to the primary document.

Sort: Sorting allows the user to change the order in which the workbasket items appear. Select the drop
down arrow next to the index then choose Sort Ascending or Sort Descending.

fid U-HR WORKFLOW SYSTEM @7 bl
[=]
4, Back Que Up For Approval @ Que Up For Batch Indexing Records: 2 Display Checked Items éE Show Row NMumbers ﬁ Workbasket Charts E
EMPLOYEE # DATE DEPT ~ | DOCUMENT TYPE PRIORITY CODE o
= [ Fags
.E £ £ £ é T Sort Ascending £ £
2 al % 1000 06/21/2018 CLERK %} sort Descending g
&l 1645 08/28/2018 Columns 3

Filter: Filtering allows the user to narrow down the list of workbasket items based on index values. Enter the
desired index values in the input fields below the index headers.

id U-HR WORKFLOW SYSTEM @7 4
[=]
4, Back Que Up For Approval @ Que Up For Batch Indexing Records: 2 Display Checked Items E Show Row NMumbers ﬁ Workbasket Charts E
EMPLOYEE # DATE DEPT ~ DOCUMENT TYPE PRIORITY CODE a

= | ||[O | Flags
g 1000 x x x x x E
3 = 1000 06/21/2018 CLERK PP i
Bl E /21! H

Columns: Pick the desired columns to be displayed. Select the drop down arrow next to any index then

choose Columns.
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U-HR WORKFLOW SYSTEM CALLBACK @z

4, Back Que Up For Approval @ Que Up For Batch Indexing  Records: 2 SQSEQ d Items :;E Show Row Numbers i Workbasket Charts
5QsYs T TYPE PRIORITY CODE
SQAPPR * x

SQUSRR

|:| EMPLOYEE # DATE = - DEPT
Flags
£ * 41 sort Ascending
0 1200 06/22/2018 %l Sort Descending
A B 1000 06/21/2018
E

Aanbuy mopppom |

Buissaooug suondo |

SORTSN
Columns 3
SODATR
SYSTRAN

URK

GRP

USER. BASKET
WB INSTANCE
EMPLOYEE #
DATE

DEPT
DOCUMENT TYPE
TYPE

PATH

FILE
CREATE-DATE
VIEW-DATE
PAGES

DELETE

NOTES
Real Vision Image Inguiry Device Id:$00107128 | User Id: MCKENZY

®© Real Vison Software. All Rights Reserved.
ROUTE

i e = = = - e e o

»

PACKAGE

6.1.1. WorkBasket Tools

To watch a video on this topic CLICK HERE

Right-Click Menu
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RS 8l @ LS|« % G & B [0 B T

Show Notes

Add Notes

Email Image

Fax Image

Show Routing
Index Details
Index Maintenance
Download

Audit Information
Z-Ciptions

Show In Window
Maintain Staple
Add to Staple Grid

One Look (IBM i/ Cloud) - 9_en

Move Profile
}3{ Move Subgroup
#  Remove From WorkBasket
Show Notes Display existing notes and add new notes.(Will only appear if notes exist.)
Add Notes Permits the user to type a note. If there is a note attached to an image, = wil appear at the

Email Image
Fax

Show
Routing

Index
Details

Index
Maintenance
Download

Audit
Information

Z-Options

Show In
Window

left side of the index listing under the Flags column.
Email the selected document.

Contact RVI Support for requirements.
Shows the sequence, route, date, and time associated with the routing event.
View the index values and file information associated with the document. This is an

informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance function.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Save the selected document to local storage.

Tracking the sequence of events associated with the document.

Perform a user-defined function. Z-Options are setup on the IBM i.

View the selected document(s) in a new window frame.
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Maintain Update an existing stapled bundle. Only appears when the record you are selecting contains
Staple the primary stapled document.

Select a primary document then supporting documents from any system to the staple grid. Once
all documents are in the staple grid the user can Finalize the staple process. Once the
documents are stapled, if the primary document is viewed the system will automatically display
the supporting documents that have been stapled.

(The staple grid is cleared automatically when the user logs off.)

Add to
Staple Grid

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to select the desired routing
profile from a drop down list. This image will no longer be in this routing profile and no additional
stops within the current routing profile will be active. The image will immediately enter into the
first stop of the newly selected routing profile. Before this option is selected, be sure that you
want to move the image to another profile as opposed to copying the image to another profile.

Move Profile

Move
Move the current image to a user defined subgroup within your workbasket.
Subgroup
Remove
From Remove the selected record from the workbasket.
WorkBasket

Workflow Inquiry Toolbar

C:I Back @ Que Up For Approval "1_'\ Que Up For Batch Indexing ?{: Pop-A-Que Records: 1 Page (1 of 1 ,@" Displaying 1 - 1 of 1 Display Options ~ :E:.Il Workbasket Charts =
Back Return to the list of workbaskets.
Que Up For ) ) ) )
Sequentially work all items in the workbasket routed for approval or disapproval.
Approval
Que Up For
Batch Sequentially work all items in the workbasket waiting to be indexed.
Indexing

Pop-A-Que Work items from a central routing queue. (Only available for users enrolled in Pop-A-Que.)
Records Number of items in the workbasket.

Includes: Display Checked ltems allowing users to view all flagged items, Show Row Numbers to
activate numerical designation of each row, and Grid To Excel to export the subfile list to an
excel spreadsheet.

Display
Options

Workbasket Graphical representation of a user’s workbasket with 4 options: Aged Items, Active-
Charts Forthcoming, Totals, and Approval History. Users can select from bar, pie, or line formats.

Image Display Top Toolbar
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(]:I Back

=1 Email

Index Details
MNotes -

@. Index Maintenance

@ Approval
E Remove From Baske
[ | Package

|§| Audit Information -
tn Routing -
}3{ Move Subgroup
Mowve Profile
Q_, Call Back
; Download

ff_) Return To Sender

{?jﬂ Attach Document

One Look (IBM i/ Cloud) - 9_en

Back

Email

Index
Details

Notes

Index
Maintenance

Return to the list of items in the current workbasket.
Email the selected document.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance function.

Permits the user to type a note and view existing notes. The icon will appear in red when a note
exists.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Approval Perform workflow approval on this item.
Remove Remove an item from your workbasket. When the current user is finished with the image, they
From must delete the image from their workbasket. This permits the next sequence number in this
Basket routing profile to access this image.
Displays a list of documents that make up the package. If there is a package and all documents
in the package exists, will appear under the Flags column. If there is a package but some
Package GG

documents in the package are missing, B will appear under the Flags column. View package
documents by double-clicking the record. In the subfile list, missing items will be labeled
(MISSING). (Button will only appear if a package exist.)
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Audit
Information

Routing

Move
Subgroup

Move Profile

Call Back

Download

Return To
Sender

Attach
Document

Includes View, Workflow, and Approval audit. Display the history of the item including view,
print, email, change, route, fax, cd, and signature requests.

Send the image to another Profile or User.

Move the current image to a user defined subgroup within your workbasket.

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to select the desired routing
profile from a drop down list. This image will no longer be in this routing profile and no additional
stops within the current routing profile will be active. The image will immediately enter into the
first stop of the newly selected routing profile. Before this option is selected, be sure that you
want to move the image to another profile as opposed to copying the image to another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a

descriptive message for the notification. If a call back reminder exists, will appear under the
Flags column. If the call back is currently due, will appear. If the call back is overdue, '.
will appear.

Save the selected document to local storage.

Return the document to the previous user in the routing sequence. This option will only appear if
it can be determined that there is a previous user in the routing sequence.

Choose a file(s) to attach to the existing document on display. Once a file is attached, it will be
stapled to the primary document.

6.1.1.1. Aged Items Chart

The Aged Items Chart is a visual representation (Bar or Pie format) of all the items sitting in a basket or
routing profile for a number of days. The first display of the chart portrays a clean column chart designed to
show quantities of items in the routing profile. The Y-axis describes the counts or quantity of items in the
routing profile. The X-axis illustrates the name of the user in the route associated with the counts.
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Aged Ttems Chart (%)

“oar [ ]

@ Download Chart

Profile : "MANUAL - 4-10 days

2 4

COUNTS

USERS

‘ |4 4 | page of2 | b M| D'mla‘fingl-lofz‘ © Real Vison Software. All Rights Reserved.

All ltems are classified into five categories:

+ 1-3Days Old

* 4 —-10 Days Old
11 — 20 Days Old
21 - 30 Days Old
» 30 + Days Old
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Aged Items Chart *®

Bar Pie

“MANUAL - 4-10 days

| MATTHEW
B MCKENZY

MCKENZY MATTHEW

Page |1 of2 | b b @ Displaying 1 - 1 of 2 © Real Vison Software. All Rights Reserved.

At the top left-hand corner of the chart area, it is easy to find the name of the profile and the category in
which the item is sitting in the system.
All of the titles are updated automatically and each item is placed into its proper category respectively.

Another feature found in the chart’s window is the paging toolbar, located at the bottom left-hand corner of
the window. The Paging toolbar handles navigating between each of the categories.

In the top left-hand corner underneath the tabs; a download button is available. The user can save the
desired image to the local storage, generally saved to the Downloads folder of the local system unless
specified otherwise.

6.1.1.2. Active and Forthcoming Chart

The Active and Forthcoming Chart is designed to visualize (Bar or Line format) the users in the route, their
sequence order, and the items moving in the route. At first look, the Active-Forthcoming chart does not show
too many differences from the Aged Items chart; however, there are some subtle variances in the way the
data is displayed and what the data means in this format. The Paging toolbar is no longer available since
there is not a need to control paging navigation in this chart. Most of the features on the left-hand corner of
the chart are still in place and available, including the tabs and the download button.
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Active - Forthcoming Chart ®
| Line || Bar |

a Download Chart

Profile : LEN
7 -

W Active
¢ Forthcoming

COUNTS

T T
4
<
< & S

USERS - STOP SEQUENCE

®© Real Vison Software. All Rights Reserved.

The Active-Forthcoming Chart uses tabs to display the data in two different formats, a combination of a bar
and line charts. The Bars in the graph take the color green to denote the active items sitting on the user’s
sequence in the route. The blue line in the graph signifies the awaiting item to arrive at the next sequence in
the route.

The way in which an item can move to the next position in the sequence is by queuing for approval. The
approval process is done on the window grid by clicking the button next to the back button or by selecting
the image and clicking the approval button on the PDF window. At that point, the document leaves the
current position and moves to the next user in line.

On the right side of the graph area, the user can find the labels for active and forthcoming. Clicking the
labels will temporarily clear or add those components to the chart.

In the top left-hand corner of the window, it shows the route’s profile name and the tabs above the download

button. The right tab illustrates the data in a column chart where green columns are for active items and
blue columns for forthcoming items.
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Active - Forthcoming Chart »

Line Bar

Profie JLEN

W Active
W Forthcoming

COUNTS

0 T T
. 4
) &
e o
o) <&

USERS - STOP SEQUENCE

© Real Vison Software. All Rights Reserved.

6.1.1.3. Totals Chart

The Totals Chart is a visual representation (Line,Bar, and Pie formats) of the total items in ALL user
workbaskets for the active System. The Line and Bar chart formats will display active and forthcoming items
in a user’s workbasket for the active System. The Pie chart format will only display active items sitting in a
user’s workbasket for the active System.

Three tabs can be found at the top left-hand corner of the window allowing users to navigate between the
various chart formats. Additionally, the Download Chart button is available for saving charts to local
storage. Moreover, a Refresh Charts button has been included to facilitate the reloading of data, negating
the need to close and reopen the window to see updated counts.

Line Chart:
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WorkBaskets Totals Chart (%]

[ e oo [ pe |

[] Download Chart () Refresh Charts

Profile : 1 - IMPORTED MIQ DATA
Ao

W Active
-+ Forthcoming

COUNTS

<&

4
$
S
& N

%]
&

USERS - STOP SEQUENCE

© Real Vison Software. All Rights Reserved.

Bar Chart:

WorkBaskets Totals Chart (%]

e | oor [ 7]

[] Download Chart () Refresh Charts

Profile : 1 - IMPORTED MIQ DATA
5

W Active
W Forthcoming

COUNTS
n Y i I

n- T T T I I

%]
&

USERS - STOP SEQUENCE

® Real Vison Software. All Rights Reserved.

Pie Chart:
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WorkBaskets Totals Chart *
Line Bar Pie
@ Download Chart () Refresh Charts

FREDDY - 3
1 - IMPORTED MIQ DATA

MONTY -2

W EMILIO - 4

W FREDDY -3

W MONTY -2

W RICHC -1
FREDDY -3

W MCKENZY -1

EMILIO - 4

RICHC -1

FREDDY -3 MCKENZY -1

© Real Vison Software. All Rights Reserved.

6.1.1.4. Approval History Chart

The Approval History Chart is a visual representation (Bar format) of all items by System that have been
approved, disapproved, or batch indexed for the current user for the specified date range.
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Approval History Chart
From Date: | 06/20/2019 (3 ToDate: | 06/20/2018 =
4 -
3
'E B APPROVED
5 2- B DISAPPROVED
=]
(] B BATCHINDEX
| _. l
0 - I 1

& & & &
& & & &
& & & &
& & ® S
& ¢ & of
.
&
&
W
Systems
User: MCKENZY (€ Real Vison Software. All Rights Reserved.

Mousing over the bars will provide additional details by System. To access the approval history of the
System, double-click the bar to display the User Audit.

Approval History Chart
From Date:  06/20/2019 [[ Topate: | 05/20/2019 =)

4 _
3

o B APPROVED

§ 2 - B CISAFFROVED

O . I B EATCHINDEX
0 _. . \ T

ég}} é@‘& System: H - MEDICAL SYSTEM @;\cﬂ'
Ky -
o~ <= User: MCKENZY OX\
sgs o §,0 DISAPPROVED: 4
.,{\_"l" CJ' < o
s A
K N
& L8]
9
\)Q-
's)
1;0 Mouse over bars for additional
information by System.
Systems
Double-click bars to access User Audit
record by System.
User: MCKENZY © Real Vison Software. All Rights Reservad.
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The User Audit provides indexing information and the date/time of the action taken on the record. To access

Workflow Audit, double-click the record.

User Audit Information

4, Back FRecords: 4

Index 1 Index 2
12345

12345

12345

240164 01/20/2012

Index 3

Index 4

Index 5

Index 6

INSURANCE CA..

Action

DISAPPROVED

DISAPPROVED
DISAPPROVED

DISAPPROVED

Date
06/20/2019

06/20/201%

Time

11:51:44
11:51:26
11:51:15
11:51:09

Double-click a record to view Workflow Audit.

Workflow Audit displays all the workflow activity associated with the selected record.

Workflow Audit Information
4w, Gack Records: 11

User
FREDDY
LEN

LEM
MCKENZY
LEM

LEM
MCZKENZY
MCKENZY
MCKEMZY
MCKENZY

MCKENZY

Time

10:03:53
14:44:57
14:46:31
14:54:24
16:00:45
16:01:45
11:51:15
11:51:26
11:51:36
11:51:44
11:52:37

Action

=

=

E- A A

Initial Route
Initial Route
Initial Route
Initial Route
Initial Route

Initial Route

- Appre/Dis

- Appr/Dis

- Apprv/Dis

- Apprv/Dis

- Apprv/Dis

Instance

AAAACEN
ABMACTP
BARACTD
AARAACTT
ABLAACTH
AARACTY
AARMACTP
AAAACTO
AARACTT
ABRACTY
AAAACTY

Recard Key
AAALEDT
ABAAESE
ABLAESF
AAABEST
ALALESR
ARAAESS
AAALESE
AAALESF
ARMAEST
ARLAESE
AAALESS

Description
HR1{}
MCKENZY DE
MCKEMZY DE
MCKENZY DE
MCKENZY DE
MCKEMZY DE
DISAPPROVED
DISAPPROVED
APPROVED
DISAPPROVED
APPROVED

6.1.2. Que Up For Approval

Infarmation
HR1

MCKENZY DE
MCKENZY DE
MCKENZY DE
MCKENZY DE
MCKENZY DE
DISAPPROVED
DISAPPROVED
APPROVED
DISAPPROVED
APPROVED

Arrival Code

E-Imagel
V- Image I
W - Image
WV - Image
W - Image

W - Image

m...
n...
In..
In...
In...

In...

Buxiliary Code

User-Selected. .
User-Selected. .
User-Selected...
User-Selected..

W - Waorkbas...

W - Workbas...

W - Waorkbas...

W - Workbas...

W - Workbas...

Auto Routing...
User-Selected..

Dietail

- Image Im...
- Image Ing...
- Imaga Ing...
- Image Inqg...

- Image Ing...

= o o oM X O

- Image Inqg...
- ADCITIOMA...
- ADDITIONA...
- ADDITIOMA...
- ADDITIOMA...
- ADDITIONA...

To watch a video on this topic CLICK HERE

Que Up For Approval

The user can sequentially work all images in the workbasket that have been routed for Approval or

Disapproval.
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Workflow Inguiry

Queue Up Approval

Additional Information
Approval
@ Approve

Action Code

Notes

Notes List

Audit Information

ND#:

CASE:

SEQ:

DATE:
DOCUMENT TYPE:
PRIORITY CODE:

DAYS OLD:

@) submit [7] skip @ Cancel

(::I Back

- = = PDF207...
Email

Index Details

Notes -

@‘ Index Maintenance
1zn2157s2
P S00s07zee
() Disapprove @ Approval INVOICE sanary g, 3812
renw, 012
w E Remove From Baske
‘Web Conferences Unlimited To Sayes Office Supply
B Package 7147 Hollister Bivd 1048 Hatirti b
Springfeld, CA 93119 Alexandna, LA 71301
ﬁ Fax Customer D [ABC12345]
&8
|§| Audit Information =
m Routing - [satesparson [s0n FRTMERT [ oue bare
= (- ] Oueon recmpt | ]
A& Move Subgroup o _
[ Service Bencription rerm Cine Totar |
[ Mave Profile i ‘Wetmar Canfercean - 1 Mot 31 Days 1,890 00
11 1Q Call Back
; Download
ff_) Return To Sender
@ Attach Document ‘
|
CR130012600001201812131102 i
CR1200126 L
Subtatar 1690 00
sates Tax
OO vorer [ e |
20181213 &
&\—‘)& Hake all checks savatie to WL
APP Commectimg ¥our World Thank you for your business!
Image IDNVARAAATY
Baz2

When the Queue Up Approvals option is selected the user will see the entry screen above.

Submit:

Skip:
Cancel:

Additional
Information:

Disapprove /
Approve:

Action
Codes:

Notes:
Notes List:

Audit
Information:

Click Submit to complete the process. This will process the information and place the next
available image in the window for action.

Ignore the image in the window and hold it in the queue for future action.

Close the approval window and return the image to full screen.

The user can add descriptive information.

The user can select one or the other for this image.

Permits the user to select from a predefined list of codes. Setup predefined Action Codes as
needed.

Add or view existing notes associated with the document.

Listing of existing notes.

Track the events of the image during the approval process.
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Indexes:

Back:

Email:

Index
Details:

Notes:

Index

Maintenance:

Approval:

Remove
From
Basket:

Package:

Fax:

Audit

Information:

Routing:

Move
Subgroup:

Move Profile:

Call Back:
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View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance
function.

Return to the list of images available for approval.
Email the selected document.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance
function.

Permits the user to attach a written note to a document and view existing notes.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Reopens the approval panel if it is closed.

Remove the selected record from the workbasket.

Displays a list of documents that make up the package. Missing items will be labeled

(MISSING). If there is a package and all the documents in the package exists,
under the Flags column. View package documents by double-clicking the record.(The Package
icon is only present when a package is setup.)

will appear

Contact RVI Support for requirements.

Includes View, Workflow, and Approval audit. Displays the history of the item including view,
print, email, change, route, fax, cd, and signature requests.

Show Routing history of the document, Route To User, or Route Using Profile.

Move the current image to a user defined subgroup within your workbasket.

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to selected the desired
routing profile from a drop down list. This image will no longer be in this routing profile and no
additional stops within the current routing profile will be active. The image will immediately
enter into the first stop of the newly selected routing profile. Before this option is selected, be
sure that you want to move the image to another profile as opposed to copying the image to
another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a

descriptive message for the notification. If a call back reminder exists, will appear under
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the Flags column. If the call back is currently due, will appear. If the call back is overdue,

o

‘. will appear.

Download: Save the selected document to local storage.

Return To Return the document to the previous user in the routing sequence. This option will only appear
Sender: if it can be determined that there is a previous user in the routing sequence.
Attach Choose a file(s) to attach to the existing document on display. Once a file is attached, it will be

Document: stapled to the primary document.

6.1.3. Que Up For Batch Indexing

To watch a video on this topic CLICK HERE

The user can sequentially work all images in the workbasket that have been routed for indexing.

‘Workflow Inguiry <

L] Back

Batch Indexing = = = 1 /1 - + [H| 03 4 = =

mai
Retrieve Indexes || Add to Previous Doc @ Attach Index Details
ND#: CR13001260000120181213110330
. MNotes -

CASE: CR1300126 = T

SEQ: 00001 Invaice Number 120215722
B e INVOICE o Rt g

DATE: 20181213 A Payment Terms Tiet 30
[ Audit Information ~ L L EHT

Purchase Order

DOCUMENT TYPE: APP n Routing - Web Conferences Unlimited To Sayes Office Supply

A sp poF @ sobrrit [ skip € Cancel 7147 Hollister Blvd 1045 Macasthis D
u v fiel A 9 xandra, LA 71

plit ubmi p ncel 8 Move Subgroup Springfield, CA 9311 cua::::: [“:m::
[E]  Move Prafile &G—)&
,[l Call Back
‘ I d |5!|’l£D.!idn Jiob 7 Due Date
= Downloa: I |
s'j Return To sende’ - ;"vl.;-_ Description | Term TREIEIEL Line Total ]
4

| 1 Wiebinar Conferenang - 1 Manth 31 Days 1,590 00

@ Attach Document

Subtatal 1E30 00

Sales Tax

Total 1830 00

g? RN % ?
) Make all checks payacie tv WICL
Fonnartinm Vo Warid Thank you for your business! T

When the Queue Up For Batch Indexing option is selected, the user will see the entry screen above.

Retrieve Used to retrieve index information from a customer’s database.
Indexes:
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Add to
Previous
Doc:

Upload:

Attach:

Indexes:

Submit:

Skip:
Cancel:
Back:
Email:

Index
Details:

Notes:

Package:

Fax:

Audit
Information:

Routing:

Move
Subgroup:

Move
Profile:

Custom Feature Will only appear for customers specifically setup for this feature. Contact RVI
Support for details on integrating this feature.

Append the document in the window with the previously indexed document.

Move the document selected during the Attach process to the RVI system. The Upload button
will become active once the Attach option is used.The newly attached document will be available
for viewing immediately after the upload.

Add additional documents to the currently displayed document using the browse import feature.

a Ipload

Select to attach and move the document into the RVI system.

Automatically passed but changeable. If corrections need to be made the user can type over the
existing values.

Click Submit to complete the process. This will process the information and place the next
available image into the window.

Ignore the image in the window and hold it in the queue for future action.
Close the indexing window and return the image to full screen.

Return to the list of images available for batch indexing.

Email the selected document.

View the index values and file information associated with the document. This is an informational
screen and does not permit the user to change any information displayed. If corrections need to
be made, they must be accomplished using the Index Maintenance function.

Permits the user to type a note and view existing notes.

Displays a list of documents that make up the package. Missing items will be labeled

(MISSING). If there is a package, will appear under the Flags column. View package
documents by double-clicking the record.(The Package icon is only present when a package is
setup.)

Contact RVI Support for requirements.

Includes View, Workflow, and Approval audit. Display the history of the item including view, print,
email, change, route, fax, cd, and signature requests.

Send the document to another Profile or User.
Move the current image to a user defined subgroup within your workbasket.

Move images to another routing profile if directed to this profile by mistake. When Move Profile is
selected, the user will advance to the screen that prompts them to selected the desired routing
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Call Back:

Download:

Return To
Sender:

Attach

Document:

profile from a drop down list. This image will no longer be in this routing profile and no additional
stops within the current routing profile will be active. The image will immediately enter into the
first stop of the newly selected routing profile. Before this option is selected, be sure that you
want to move the image to another profile as opposed to copying the image to another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a

descriptive message for the notification. If a call back reminder exists, will appear under the
Flags column. If the call back is currently due, will appear. If the call back is overdue, ‘.
will appear.

Ability to save a PDF copy of the document. Users will be prompted to Open, Save, Save As,
Save and Open, or Cancel.

Return the document to the previous user in the routing sequence. This option will only appear if
it can be determined that there is a previous user in the routing sequence.

Choose a file(s) to attach to the existing document on display. Once a file is attached, it will be
stapled to the primary document.

6.1.4. Audit

WorkBasket audit details are found in the Audit section of the documentation.

6.1.5. Pop-A-Que

The Pop-A-Que routing feature allows multiple users to work the items that were routed to one central
routing queue. For example, if you have a large number of items that get routed to the Billing routing queue
for indexing, you can set up the Pop-A-Que feature to allow any number of users to automatically retrieve
the next available item from the Billing routing queue and place it in that user’s queue.

Enabling the Pop-A-Que feature is accomplished by assigning a Pop-A-Que routing profile to the multiple
users who will work the queue.

Perform the following from the IBMi:

1. Navigate to the RVI main menu by typing GO IMAGE.
(RVILIB must be in your library list.)

2. Option 8 Maintenance Menu

3. Option 17 Maintain User-Specific Parameters

4. Put an X next to Routing Pop-A-Queues
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K=Select

Image Security By User

Option Security By User

Index Level Security By User
Internet User Profiles

Internet User Access (Customer Security)
Routing Pop-A-Queues

Screen Scrape Indexing Pop-A-Baskets
Routing Workbasket Access

Routing Destinations

User Index Maintenance Restrictioens
Run Parameters

Twain Scanning Users

[ R B 3 B

F3 =Exit Enter =Continue

MA D

5. F10 = Add User

User's Pop Queues Maintenance (c)Copyright RYI 1992, 1999
RYPOMFHASFLCTL
K=S5elect
Position To:
A User Description
_ KIHAP KIMEERLY IN ACCOUNTING
_ MCKENZY MCKENZY 'S POP A QUEUES
_ HMONTY MONTY 'S QUES TO POFP
Bottom
F3 =Exit F10 =Add User Enter =Continue

6. Enter the IBMi host system user id and description then press enter.



User's Pop Queues Maintenance (c)Copyright RY¥I 1992, 1999
R¥POMFHASFLCTL
A=Select
Position To:
A User Description
_ KIMAP KIMBERLY IN ACCOUNTING
_ MCKENZY MCKENZY 'S POFP A QUEUES
MO
User-Specitic Parameters
User. . . .: MAC
Description: MAC COURT DOC_
F3 =Exit Enter =Continue
om
F3 =E ue

7. F10 = Add Next Entry
To change an existing entry, select that entry with an X.
Press to continue.

User. . . . . . . .: HAC MAC COURT DOC RVUS2FM/CATLSTCT
Position To Sequence Number: 88
Type Option, Press Enter
X =Maintain This Entry 0 =Move This Entry D =Delete This Entry
B =Insert An Entry Before A =Insert An Entry After
Opt Sequence Routing Profile
Page Up =Previous Page F18 =Add Next Entry Page Down =Next Page
F3 =Exit Enter =Continue

8. Specify a routing profile.
F8 permits the user to select Routing Profiles from a list.
Press enter to continue.



User: MAC
Sequence: 01

Routing Profile: HMCKENZY

[F& To Select]
Delete Code: (D=Delete)

F3 =Exit F12 =Cancel Enter =Continue

Repeat Steps 7 — 8 as needed.

User s Pop Queues Maintenance

{(c)Copyright RYI 1992, 1999
User. . . . . . . .: HAC MAC COURT DOC RYUS2FM/CATLSTCT
Position To Sequence Number: 08
Type Option, Press Enter
X =Maintain This Entry 0 =MHove This Entry D =Delete This Entry
B =Insert An Entry Before A =Insert An Entry After 1
Opt Sequence Routing Profile
ol MCKENZY
Page Up =Previous Page F10 =Add Next Entry Page Down =Next Page
F3 =Exit

Enter =Continue

For those users enrolled with a Pop-A-Que Routing Profile,

will be available during workbasket
inquiry.
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Workflow Information

COUNT

Right click item for bar color options.

User

MCKEMNZY
MCKENZY
MCKEMZY
MCKENZY
MCKENZY
MCKENZY
MCKEMZY
MCKENZY
MCKENZY
MCKENZY
MCKEMZY

Asmbuy mopppon ¥
=
g
&
i,
g
il
g

Sequence System
99
99
1
99
2
2
99
99
1
1
99

= I T Z " @ = NN MM

Vg
y i L

System Description =
COURT DOCUMENTS AND

COURT DOCUMENTS AND..

COURT SYSTEM

COURT SYSTEM
IMPORTED MIQ DATA
INVOICING

JXE ACCOUNTS PAYABLE
MASTER IMAGE SYSTEM
MEDICAL SYSTEM
MEDICAL SYSTEM

MET DATA DEMO IMAGES

is pressed:

One Look (IBM i

S e 5 o o
o o & o .© e o
A g & W e
o t ! o
@ oF & &
Ko Ko Ko R
> @ o
SYSTEM - ROUTING PROFILE
Routing Profile Waorkbasket Group Count Aged 1-3... Aged 4-10...  Aged 11-2..  Aged 21-3..
FMANUAL 2 0 2 1] 1]
FMANUAL REVIEW FOR GRAMMAR 1 0 0 0 0
FMANUAL 1 0 0 0 0
MCKEMZY DEMO ROUTE 1 0 0 0 0
FMANUAL 1 1 0 0 0
HR1 1 0 0 0 0
MCKENZY DEMO ROUTE 2 0 0 0 0
MCKEMZY DEMO ROUTE 1 0 0 0 0
FMANUAL 1 0 0 0 0
MCKENZY DEMO ROUTE 1 0 0 0 0
FMANUAL 1 0 0 0 0

» If the user is set up with multiple Pop-A-Que entries, a selection list will be presented.

Pop-A-Que Selection

User

APPROBLEM
APBATCH

User Count

*

+ If the user is set up with only one Pop-A-Que entry, the queue will automatically pop.

6.2. Maintenance

/ Cloud) - 9_en

Buissaooud suondo | =

o
I
Aged 304,
0
0 -~
1
1
0
1
2
1
1
i v
1

»»

! The maintenance functions are being updated. Please check back to find out more about
new One Look maintenance functions. Those functions not currently in the One Look
Maintenance tab must be performed through the IBM i green screen interface.

1. Select Maintenance from the Menu drop down list.
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Menu -

WorkBasket
Maintenance
Chamge Password
Sign Off

=FEY}

2. Login to the Maintenance menu.

One Look | Maintenance *

Real Vision Software

User ID:

Password:

© Real Vision Software & LogIn

One Look maintenance menu allows maintenance for System Codes, Security, Document Tabs, Email,
Scanning, Work Baskets.
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Menu Maintenance =

@ sign off

SYSTEM MAINTEMANCE

MAIMTAIN 5Y5TEM CONTROL FILE PARAMETERS
MAIMTAIN IMAGE 5YSTEM DESCRIPTIONS AND KEY FIELDS
SECURITY MAINMTENMANCE

MAIMTAIN OPTION SECURITY BY USER

INDEX LEVEL SECURITY

MAIMTAIN USER SECURITY

DOCUMENT TABS MAINTENANCE

MAIMTAIN DOCUMENT TYPES

MAIMTAIN DOCUMENT TAB PROFILES

MAIMTAIN DOCUMENT TAB GROUPS

EMAIL MAITNTENANCE

MAIMTAIN EMAIL ADDRESS BOOK

SCANNING MAITNTEMANCE

MAIMTAIN 5CANNING PROFILES

WORK BASKET MAINTENANCE

MAIMTAIN ROUTING PROFILES

MENU SECURITY MAINTENANCE

MAIMTAIN MENUS

MENU 5ECURITY

SIGMATURE CAPTURE MAINTENANCE MENU
MAIMTAIN SAVED SIGMATURES

User Id: MCKENZY © Real Vison Software. All Rights Reserved.

6.2.1. System Maintenance

SYSTEM MAINTEMANCE
MAINTAIM 5YSTEM CONTROL FILE PARAMETERS
MAINTAIM IMAGE 5YSTEM DESCRIPTICNS AND KEY FIELDS

In this section of Maintenance, the RVI Systems and their associated indexes will be created and
maintained. There is also the option to setup RVI System control file parameters for common functions and
defaults.
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6.2.1.1. Maintain System Control File
Parameters

Allows for the editing and creation of system control file parameters.

The majority of control file parameters will not need to be edited.

Double-click a Key Field to edit or select Add System File Parameter for creating a new control file
parameter.

System Control Maintenance

O Close g Add System File Parameter

Key Field Control Data

IFS
CHECKTIF
COIFMTmm

Co1rmMTIl

For a list of the control file parameters typically applicable to customer specific environment functions. got to
the RVI Maintenance Menu on the IBMi or click HERE.

From an IBMi command line, with RVILIB in your library list, type GO RVMAINT
Option 6 Maintain System Control File Parameters
F1 = Help

System Control File HMaintenance Screen {c)Copyright RY¥I 1992, 1999
SYSO@5FHM/FORMAT1

This Program Allows You To Maintain Control File Infermation.

To View A List O0f All Control File Informatien Currently On File,
Leave The Screen Blank And Press Enter.

Contrel File Record:

Use F5 For A Descriptive Setup 0f Parameters By Function.

Use F6 To Search The Standard Contrel File Descriptions By Keyword.

=Exit F5 =5etup By Function F1 =Help F7r =%Z Parms Enter =Continue
=Keyword Search

You can also leave the Control File Record field blank then press Enter to see the list of control file
parameters that are currently setup. This list will match the list you see in OnelLook under the Maintenance
tab/System Maintenance/ Maintain System Control File Parameters. Put an H next to any entry for a
description.


https://cdn.manula.com/user/10889/docs/ctrlparmdef.pdf

Maintain System Control File Screen {c)Copyright RYI 1992, 1999
Enter An X To Select The Desired Description SYSOOS5FMACATLSTCT

Position To:

¥ Control Description
H| IFS

Y
IFSOPT N
IH M:
IMAGE I:NIMAGEL
IMAGEBK |

IMAGEFAX /QDLS/IMAGEL/
IMAGEPRT /QDLS/IMAGEL/
IMHMSRT

INDDQ

INQAUDIT

INQFLD*

INQFLD@

INQFLDa

Page Up =Previous Page Option(H) =Help Page Down =HNext Page
F3 =Exit F1Z2 =Cancel Enter =Continue

6.2.1.2. Maintain Image System Descriptions
and Key Fields

RVI offers up to 65 individual imaging systems with each system providing seven key index fields that are
user defined with the ability to expand indexing to 99 key index fields. The user can establish multiple
imaging systems with specific indexing criteria for each system.

This menu option allows for the editing and creation of system values. The system value will designate the
single character value the system will be identified by within RVI.

* System values can be 0 — 9, A — Z (upper and lower case), and $, #, or @.
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Options Processing *

Maintain Image Systems And Key Fields

@ Submit |IEI Cancel |

System: z

System Description: DCUMENTS AMND EXHIBITS
Indexz: 1

Index Description: CASE #

Length: s

Format: 0 v
Range: w
Mandatory: b
Cate: A »
Delete Record: [

The format layout options for index fields are:

One Look (IBM i/ Cloud) - 9_en

System: The single character value representing the
system. This wiill become the System Identification
Code for the imaging system.

Description: Enter a descriptive system name to
correspond to the system value.

Index #: 1 — 99 (Index 7 is reserved for Document
Type.) At least one index field is required.

Index Description: Enter a description for the index #
defined above.

Length: The numeric length of the information
contained in each Index Description field.

Format: Wild card search is only available with a B or
blank setting.

0 When Field Exit is pressed, Zero Fill, Right Adjust, Numeric.

N When Field Exit is pressed, Blank Fill, Right Adjust, Numeric.

B When Field Exit is pressed, Blank Fill, Right Adjust, Alpha/Numeric.

Blank When Field Exit is pressed, Blank Fill, Left Adjust, Alpha/Numeric.

(To enable the Format Option, set the System Control File Parameter (VINDEX) to Y for Yes. This is an

optional field.)

Range: (Y = Yes, Blank = No) This option permits the user, by Index Field, to have the ability to search

within a specified range. This is an optional field.

Mandatory: (Y =Yes, Blank =No) Allows you to specify indexes that are mandatory when performing image

inquiry on this system. This is an optional field.

Date: (Y = Yes, N = No) Identify the index field as a Date field.

Delete Record: Permanently delete the current image system.
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6.2.2. Security Maintenance

SECURITY MATNTENAMNCE
MAINTAIM GPTION SECURITY BY USER
INDEX LEVEL SECURITY

MAINTAIM USER SECURITY

In this section of Maintenance, establish security for each individual Imaging System based on the
application requirements. Security can be set by user, group, index, and system levels.

6.2.2.1. Maintain Option Security By User

Use this option to include or exclude users from options within a select System.

To edit an existing entry, double-click the record. To delete an existing entry, right-click the record. To
create a new entry, select Add User Option Security to create a new entry.

Maintain Option Security by User

O Close r\") Add User Option Security

User Profile System ID Option Include/Excude
MCKENZY 7
MCKENZY { ~ OnelLook Workbasket Menu Option 1

‘mckenzy ....@ Right-click to delete user option. + ~ OneLock Batch Indexing I

Add User Option Security:
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Add User Option Security

User Id:

System ID:

Option Code: |

Include/Exclude: [ ~ OneLook Workbasket Menu Option

+ ~ OneLook Batch Indexing

~ Onelook Additional Index Func

I ~ OneLook Download Function

* rs View Unredacted

) ~ OnelLook Maintenance Menu Opt
- ~ OnelLook Change Password Menu O
? ~ See Routing

@ ~ OnelLook Temporary Grid Functio
= ~ OneLook Import Functions

C ~ Change Priority

d ~ Allow Deletion in Index Maint

e ~ PC Viewer Email

lr . Arnroos/Digannrons Hichare

One Look (IBM i/ Cloud) - 9_en

User Id: One Look user id.

System ID: The code associated with the
System this rule will applies to. (Blank =

all Systems.)

Option Code: The code associated with
the option this user will be included in or
excluded from. (Blank = all Options.)

Include/Exclude: | = give user access, E
= block user access.

6.2.2.2. Index Level Security

Grant access to reports/documents based on individual index values.

Index Level Security Maintenance

O Close Add | &8 User Defined Groups Value Groups

System

Index Value

Add Index Level Security

System:
Index#:
Value:

ser:

Type I/E/OQ:

System: The Image System ID Code for which an index is to be secured.

Select system ... w
Select User ... ¥
b

Index#: The index number to be secured.

User

Type
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Value: The value being secured. This can be an actual index, a Value Group, or a wildcard value (ex:
PAY*). An asterisk in the first position is not considered a wild card.

User: The user being secured. Type I/E/O: Include, Exclude, Omit.

Index Level Security Maintenance

O Close Add Value Groups

System Index Value User Type

Options Processing b
User Defined Groups Maintenance

(#)add (@ Cancel

Group Mame Group Member

Group Name: The name being applied to the User-Defined Group. Use a name that is not the same as an
IBM Host System User Profile or an IBM Host System Group Profile.

Group Member: The user being assigned to this Group. This must be a valid IBM Host System User ID.

Index Level Security Maintenance

@ close Add  ZR User Defined Groups

System Index Valug User Type

Options Processing >
Value Groups Maintenance

(#) add (&) Cancel

Group Name Index Value

Group Name: The name being applied to the Value Group. Use a name that is not the same as an index.
Index Value: Enter the index being assigned to this Value Group.

6.2.3. Document Tabs Maintenance

DOCUMENT TABS MATNTENANCE
MAIMTAIN DOCUMENT TYPES
MAIMTAIN DOCUMENT TAB PROFILES
MAIMTAIN DOCUMENT TAB GROUPS
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In this section of Maintenance, setup and maintain Document Tabbing.

Documents Tabs enable the user to filter the imaging system database information for either security or
convenience purposes.Document Tabs are used to group Document Types together for specific
applications.

The steps needed to set up Document Tabs are:

-« ldentify the different documents and assign them a Document Type and Description.
-« Establish Document Tabs for grouping of related documents.

-« Establish Group Tabs for grouping of related Document Tabs.

6.2.3.1. Maintain Document Types

Establish a new document type or edit an existing document type.

Document Type Maintenance

O Close [a Add Document Type

Document Description Routing Priority Scan In Color
BHO
BHO1 BLACK HILLS RPT To edit an existing entry, double-click the record. To delete an
BHO2 BLACK HILLS IMAGE existing entry, right-dick the record and select Delete Record.
BHO3 BLACK HILLS POF ¥ | Delete Record

Document Type Maintenance X

Document Type: Document Type:

Do cur_ne_nt Document Description:

Description:

Routing Priority: W
Scan In Color ¥/N: |Scan In Color Y/N: »

Document Type: Highlight an existing Document Type from the list or enter a new value.

Document Description: Enter the form description that corresponds to the Document Type.

Routing Priority: The priority 1 — 9 is assigned to this Document Type and used to move the document up
or down in the users work queue. (Optional)

Scan In Color Y/N: If this document is to be color scanned, enter a Y here. If not, leave it blank.

6.2.3.2. Maintain Document Tab Profiles

Establish Document Tabs for grouping of related documents. Set up or change the Document Tab Profiles.
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Document Tab Maintenance

Options Processing ¥
© Cose Document Tab Maintenance
Document Description Document Tab: AA
AN ATT ONLY Document Tab Description: | ATT ONLY
AB BLUE CROSS ONLY Delete Record: [71 Double-click an existing entry, to update or
AC SAFEWAY ONLY delete the record.
ap PURCHASE ORDERS ONLY © ciose (st

Document Tab: Highlight an existing Document Tab from the list or enter a new value.
Document Tab Description: Enter the form description that corresponds to the Document Tab.
Delete Record: Enable to delete the existing record.

6.2.3.3. Maintain Document Tab Groups

Establish Tab Groups for grouping of related Document Tabs.

Group Tab Maintenance

Options Processing £
@ dlose | [ Add Document Group e e
Document Group Description Group Tab: Al
Group Tab Description: ATT BC SAFEWAY
AR ATT BC SAFEWAY . i .
Delete Record: s Double-click an existing entry, to
AP ACCOUNTS PAYABLE DEMO TAB Qa update or delete the record. @ submit
BK BANKING DOCUMENT TAB ose e

Group Tab: Highlight an existing Groupt Tab from the list or enter a new value.
Group Tab Description: Enter the form description that corresponds to the Document Tab.
Delete Record: Enable to delete the existing record.

6.2.4. Email Maintenance

EMATL MAINTENANCE
MAINTAIN EMAIL ADDRESS BOOK

In this section of Maintenance, setup and maintain your E-Mail Address Book.

6.2.4.1. Maintain Email Address Book

Add and maintain email addresses.

Email Maintenance

0 e [0

Name Email Address To edit an existing entry, double-click the record. To delete an
RVT existing entry, right-click the record and select Delete Record.
RVIER RVOFFICE@REALVISIONSOFTWARE.COM

RVIBP70

info@realvisionsoftware.com

(o e |
¥ Delete Record I
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Email Maintenance *
LIsar Mame: User Mame
Email Address: Email Address

6.2.5. Scanning Maintenance

SCANNING MAINTENANCE
MAIMTAIN SCANNING PROFILES

In this section of Maintenance, setup and maintain Scan Profiles.

6.2.5.1. Maintain Scanning Profiles

Establish a new scan profile or edit an existing profile.

Scan Profile Maintenance

(D) Close |dn Add Scan Profile To edit an existing entry, double-click the record.

Scan Profile Description Type System

ACCUFAR ACCUFUND AR BATCHES BATCH P~ AF AJR SYSTEM DEMO
ACCURCR ACCUFUND CASH RECEIPTS BATCH 0 ~ AF CASH RECEIFT
ACCUFPO ACCUFUND PO'S BATCH 5 ~ AF PURCHASE ORDERS
ACCUFRG ACCUFUND REQUISITIONS BATCH Q) ~ AF REQUISITIONS

ACCUF1 ACCUFUND BATCHES BATCH 0 ~ AF ACCOUNTS PAYABLE D...
AP DOCS ACCOUNTS PAYABLE INVOICES BARCCODE A~ AP WORKFLOW SYSTEM
AP-SEPERAT ACCUFUND AP BARCODE SEPE... | BARCODE 0 ~ AF ACCOUNTS PAYABLE D...
APSCANMING SCANMNING AP DOCUMENTS BATCH A~ AP WORKFLOW SYSTEM
BARSSY 997 BARCODES BARCCODE W ~ DEMO WORK 5YSTEM
BATCHE INDIVIDUAL PAGES BARCCODE B ~ BANKING DDA 5YSTEM
COURT DOCU COURT DOCUMENTS FOR 5Y5.. | BATCH Z ~ COURT DOCUMENTS AND ...
DYMAMICK INDIVIDUAL SCANNING FOR. D... | BATCH 9 ~ AP DYNAMICSAX

To establish a new scan profile, click Add Scan Profile then fill in the required fields.
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Options Processing
Maintain Scanning Profiles
O Close

Scanning Application:

Scanning Description:

Scanning Type:;

Image System ID:

INDEX CONSTANTS VALUES
Document Type:

Index-1:
Index-2:
Index-3:
Index-4:
Index-5:
Index-6:

. Bar Code Type:

Set Batch Index Flag: MY

Routing Profile:

ar

Prompt For Routing Profile: | N/Y

Destnation: P=PC P=PC D=Direct
Upload On Exit: NSY
Color Scanning: MY
Use Verification PGM: MY

Motification Window:

Message:

Delete Record: [l

Scanning Application: The name of the scan profile.

b2

{+9) Submit

Scanning Description: Descriptive details identifying the scan profile.

Scanning Type: 1 = Standard, 2 = Batch, 3 = BarCode

Image System ID: Select the image system code for the scanned documents.

One Look (IBM i/ Cloud) - 9_en
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INDEX CONSTANT VALUES

Document Type: When used in the 7th index, it allows the document type selection based on one of the
following: document type name, ? for all document types on file, ?TT for all documents in document tab,
?GT* for all documents in group tab.

Index 1 — Index 6: Allows pre-loading of indexes. Allows assigning of system date to any index in user-
specified format. Allows assignment of system control file @parameter.

Bar Code Type: 1 =Every Page Will Have a Bar Code (001); 2 =Scan Multiple Pages, Retain Bar Code
Page (999); 3 =Scan Multiple Pages, Discard Bar Code Page (998); 4 =Scan Group of Pages, Change On
Different Bar Codes (997); 5 =Scan Single Pages, Change on Different Bar Codes (996)

Set Batch Index Flag: (applicable only when Scanning Type = 2-Batch) Y for Yes will mark scans for batch
indexing by placing a + in index 2. N for No will record the batch as already indexed, excluding it from the
batch indexing menu.

Routing Profile: Will automatically route the scan to the routing profile specified here.

Prompt For Routing Profile: Y for Yes will prompt the scan operator to select the routing profile after
scanning.

Destination: P = PC, D = Direct

Upload On Exit: If Y for Yes is used the system will force an upload at the end of the scan session.
Color Scanning: If Y for Yes color scanning will be initiated.

User Verification PGM: If Y for Yes, program RVSAMPRP is called prior to scanning to perform any
desired index verification. (Click HERE for more information on RVSAMPRP parameters.)

Notification Window: Used to display an optional user message prior to scanning. 1 — Never; 2 — Once, 3 —
Always

Message: Specify the text that will display in the user’s notification window prior to scanning.

Delete Record: Enable to delete the existing scan profile.

6.2.6. Workbasket Maintenance

WORK BASKET MAINTENANCE
MAINTAIN ROUTING PROFILES

In this section of Maintenance, setup and maintain routing profiles for scanned documents. This process
assigns personnel within each route and their viewing sequence. Access can be setup sequentially or with
open access granting everyone in the route access to the documents at the same time.

6.2.6.1. Maintain Routing Profiles

Establish a new routing profile or edit an existing profile.
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Routing Profile Maintenance

O Close | 1] Add Routing Profile

Routing Profiles

QverDue Routing Rules Approval Rules

One Look (IBM i/ Cloud) - 9_en

Stop Rules

= ¥ Maintain Over Due Notifications

MC -
MCKENZY N Maintain Routing Rules
MC2 @ Maintain Approval Rules
4

MECHANICAL

Delete Route Profile And All Related Records

4——————— Right-click an existing record to access these options.

MFORM

Click Add Routing Profile to setup a new routing profile.

Options Processing

Routing Profile Maintenance

ted

C} Close @ Submit
Route NMame:
Route To User: b
Sequence:
Arrival Motification: ¥
Stop Rule:
Email: hd
CD: i
In Primary User Absence
Route To User: >
Date From: |
Date To: |
Delete Record: ]
Route
The name of the routing profile to be setup.
Name:
Individual or common user name used for routing. Set up or change the people assigned to this
Route To specific profile. Specifying “FROUTER as a user in a routing profile will substitute the User ID of
User: the person who routed the image into that sequence of the route. This process will occur at
routing time.
Permits the user to establish the desired viewing and processing order.
Delivery Sequence can be set up several different ways:
1. The delivery sequence could be sequential (1,2,3). This would require user number 1 to
Sequence:

delete the image from their workbasket after their work is completed before user number 2 could
have access to the image, and user number 2 must delete the image from their workbasket after
their work is completed before user number 3 can have access to the image to begin their work.
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2. The delivery sequence could be set for (1,1,2). This would permit the first two users in the
routing profile to have access to the image at the same time, with the third user only having
access to the image after the first two users deleted the image from their workbasket when their
work was completed.

3. The delivery sequence could be set for (1,1,1). This would permit all three users in this profile
to have access to the image at the same time. Each would need to delete the image from their
workbasket when they completed their work. The set up procedure shown above can be used to
change the User ID in the future if users need to be added or removed from the routing profile or
if the delivery sequence is modified.

Arrival Y/N to specify if this user is to receive notification when an item is placed in the user’s
Notification: workbasket.

Stop Rule:  Y/N to specify if this stop in the route is required.
Email: Y/N to specify if documents will be routed to email.

CD: Y/N to specify if documents will be routed to CD.

In Primary User Absence

Route To User: Select the an existing user from the drop down list.

Date From/Date To: This is the time period for either a suspended user or an alternate user.

Delete Record: Enable to delete the existing routing profile.

Right-Click Options:

* Maintain Over Due Notification
Allows for the setup/maintenance of the Overdue Notifications items for a Routing Profile. Overdue
Notification is an Image Management
feature whereby supervisors can be notified when routed items remain in users’ workbaskets longer
than expected.

Overdue Notification Maintenance

@ close |[F] add Double-click an existing record to perform maintenance.

Route Route Member System/Doc Type Overdue After A Period O Frequency Supenvisor Notify Supervisor Notify Member Raute To Brofile

CF-PO MONTY AL 002 D LEN Y N
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Options Processing g

Overdue Notification Maintenance

C} Close @ Submit
Route Name: CF-PO

Route Member: MONTY
System/Doc Type: *ALL

Overdue After A Period Of: | 002

Days/Hours/Minutes: D b
Supervisor; LEM ]
Motify Supervisor: ¥ b
Mofify Member: M e
Routing To Profile: P
Delete Record: [
Route Name: The routing profile name will automatically populate based on the current routing profile.
Route Member: he user id for the person that will be notified in the event of an overdue entry.
System/Doc The system id or document type to trigger the overdue notification. *ALL can be used to
Type: include all systems and document types.
Overdue After A . . e
. Number of days/hours/minutes to trigger an overdue notification.
Period of:
Days/Hours/ ) )
. The interval used to calcuate the Overdue After A Period value.
Minutes:
. The user id of the supervisor that will be notified of the overdue entry, if Notify Supervisor
Supervisor:
=Y.
Notify Y to notify the supervisor identified in the Supervisor field. N to not send a notifcation to
Supervisor: the supervisor.

. Y to notify the member listed in the Route Member field. N to not send a notification to the
Notify Member:

member.
Routing To . , . N
Profil The name of the routing profile to send the entry to in the case of an overdue situation.
rofile:
Delete Record: Delete the overdue notification that is currently displayed.

* Maintain Routing Rules
Allows for the setup/maintenance of any Rules-Based Routing items for a Routing Profile.
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Routing Rules Maintenance

@ ciose |l 4dd | Double-click an existing record to perform maintenance.

Route Order Index Greated Than Or Equal To Less Than Or Equal To Re-Route To Profile Change To Sequence
CFP0 000 04 20100 1000.00 LENP 000
PO 001 04 1001.01 5000.00 AP LARGE AMOUNT 000

Options Processing »

Routing Rules Maintenance

) Close () Submit
Route Name: CF-PO

Order: 0oo

Change Order: bed

Index: 04

Greater Than Or Equal To: | 201.00

Less Than Or Equal To: 1000.00

Re-Route To Profile: LEMIP i
Change Sequence: 0oo b
Delete Record: [l

The routing profile name will automatically populate based on the current routing
Route Name:

profile.
Order: The numeric order.
Change Order: Move, Move Before, Move After then specify the numeric number you want it in.
Index: Enter the Index number that will relate to the data being compared.

Greater Than Or Equal

To: Enter the value to be compared.

Less Than Or Equal To: Enter the value to be compared.

Re-Route To Profile: The name of the profile to re-route the document to.
Change Sequence: The numeric value.
Delete Record: Delete the routing rule currently displayed.

* Maintain Approvial Rules
Allows for the setup/maintenance of any Approval Rules items for a Routing Profile.

Approval Rules Maintenance

© Cose [H add|  Double-click an existing record to perform maintenance.
Route Doc Type: Auto Delete Approval Action Approval Auto Delete ‘Approval Change PTY Approval Force Notes Approval Copy/Move Disapproval Action Disapproval Auto Delete  Disapproval Change P... Disapproval Force Notes  Disapproval Copy/Move
CF-APLOW APAPPROV Y N M APPROBLEM Y N M
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Options Processing

Approval Rules Maintenance

|O Close |
Route Name:

Document Type:

Approval
Action To Take:

Auto Delete:
Change PTY:
Force Motes:
Copy/Move:
Disapproval
Action To Take:
Auto Delete:
Change PTY:
Force Motes:

Copy/Maove:

Delate Record:

Route Name:

CF-APLOW
APAPPROV
Y|

v
N |
M
APPROBLEM
Yo |

v
N |
M |

b

{~) Submit

One Look (IBM i/ Cloud) - 9_en

The routing profile name will automatically populate based on the current routing profile.

Document Type: OPTIONAL document type associated with this approval rule for the current route.

Approval

The user can select from the following available options:

Action To
Take:

1. A routing profile to automatically route to.
2. A routing rule profile to automatically route to.

3. *PROMPT = Prompt for action to take when approved.

4. *NONE = Take no special action.

Auto Delete: Y automatically deletes the routed image from the queue, N does not.

Change
PTY:

Force Notes:

Provides the ability to change the priority code for the routed image.

Y forces the user to add a note, N does not force notes entry, A automatically logs an
approved/disapproved note.
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Copy/Move: C to copy the entry, M to move the entry.

Disapproval

The user can select from the following available options:

1. A routing profile to automatically route to.

2. A routing rule profile to automatically route to.

3. *PROMPT = Prompt for action to take when disapproved.
4. *NONE = Take no special action.

Action To
Take:

Auto Delete: Y automatically deletes the routed image from the queue, N does not.

Change

PTY: Provides the ability to change the priority code for the routed image.

Y forces the user to add a note, N does not force notes entry, A automatically logs an
approved/disapproved note.

Force Notes:

Copy/Move: C to copy the entry, M to move the entry.

Delete Record: Enable to delete the approval rule.

+ Delete Route Profile And All Related Records

Options Processing »r
Delete Route Profile Records
Route Name: MC
This Will Delete all Route Profile References
Delete All: [
() Cose M Delete Now

Route Name: The name of the routing profile to be deleted.
This Will Delete All Route Profile References

Delete All: Enable to confirm the deletion of the routing profile.

6.3. Custom Menus

Access menus and programs specific to your organization using Custom Menus.
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Change Password

Menu ~
ﬁ WaorkBasket
ﬁ Maintemance
Custom Menus
==
[+

Sign Off

One Look (IBM i/ Cloud) - 9_en

When Custom Menus is selected, the Customer Specific Programs window opens with a list of available

programs based on user level security. (See Setup Custom Menus for details.)

Customer Specific Programs

© Cose

Custom Menu Opticn
Audit Dashboard

* Program Name

http://12.27.233.218/internet/rvi/ RVIAUDIT /auditportal findex. html

This example shows the custom menu option Audit Dashboard which calls the RVI Personal Dashboard

program.

‘Customer Specific Programs
RVI Personal Dashboard

Options <« | Summary Activitity Grid by User
Settings Selection = User | Vie..~| Print | Email | Cha.. | Rou... | Fax (o)
LEN 6194 |0 407 |08 0 0 0 ]
From
08/04/2020 |
Datet /044 MC. 43 0 0 2 0 0 0 0
LUN.. 46 |0 0 0 0 0 0 0
To Date: |05/12/2021 ) FRE.. 30 0 0 0 0 0 0 0
< DE.. 3 ] ] ] 0 0 0 ]
. ~
ALL IMAGING SYSTEMS lleEalla . . - - - .
MO.. 2383 |1 37 103 |0 0 0 ]
| NOEL 23 |0 0 3 0 0 0 0
| Qr.. 20 |0 0 0 0 0 0 0
| TOM 2 ] ] ] 0 0 0 ]
VAL 2 ] ] ] 0 0 0 ]
RIC. 16 |0 0 0 0 0 0 0
SUE 118 |0 0 0 0 0 0 0
ScanfUpload/Import/Batch Audit &
.
Scan Audit
450
7]
£ 300
= 200
©
O 100
| 0
2 & .o
& &§ & & P
5 o S &
& & ‘5;2‘ \s\@ &
&K
o
By User
Dashboard Selection +

51G

X/l «

2//@| X! Automatic Email Captures

Email Captures

TOTALS

0

{Index

Workbasket Activity

Counts

100
80
60
40
20

% @ ¥  Spool File Captures

Total Spool Files

TOTALS

# @ X  RVISignOn's EJTES

Total Sign On

TOTALS
2

& r@@’@ qS;LQ
3 v o
e AN
i 'ﬁ\\u\\a \\@

The dashboard can be personalized using the Dashboard Selection menu to include only those windows

you want to monitor.
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Settings Selection +

Dashboard Selection —

Graph Selections

Detail Grid: ]
Scan Graph: ]
Email Graph: 7
Workflow 7
Approval;

Spool File Graph: ¥
Signon Graph: 7

6.3.1. Setup Custom Menus

When a custom menu option is created, it must be setup as follows in order for it to appear in One Look
under Menu / Custom Menus.

1. From an IBMi command line, with RVILIB in your library list, type GO IMAGE.
2. Option 8 Maintenance Menu.
3. Option 14 Maintain RVI Customer Specific Menu.

4. Put an X next to the option. (If you need to create an option, use F9 = Add Option.)

Maintenance Screen (c)Copyright R¥YI 1992, 1999
X=Maintain Real Vision Custom Menu Maintenance RVMNUPMD/ SFLRCD
C=Copy Menu Heading:
M=Mowve Copy/Mowve

X Seq To Seq Option Description Secured? Enabled?
X 950 Audit Dashboard Y Y

FE =Del User F10 =Test User F11 =Dup User
F8 =ReSequence FO9 =Add Option| F7 =Print Enter =Continue

15/012



Real ¥ision Customer Specific Maintenance Screen (c)Copyright RYI, 1999
RYMNUPMD/s RECUPD

Option H: 950 Menu Option Text: Audit Dashboard

User Security Exists.

Option Enabled?: Y, (Y/N)
Setting Enabled To N Will Remove Option From All Users.
Press FS If Security By User Is Desired. Removing Users Will Remove Security.

Command To Execute (F4 To Prompt) (Enter *HEADING if this is a heading line):
ol A A12 27 .233. 218/ internet/rvi/RVIAUDITY auditportal/index . htm

FS =Maintain User Security F23 =Delete Enter =Continue

5. Press F5 = Maintain User Security

6. Add userid QTMHHTTP as well as any user id(s) that will access this menu option.

Real Vision Customer Specif

Custom Menu Securit Copyright RYI, 1999
RYMNUUFD/ TSUBCTL

Option H: 950 Menu Option SeqH: 950

Desc: Audit Dashboard
Option Enabled?: Y, (Y/N)
Setting Enabled To N Will Re Users:
Press F5 If Security By User
MCKENZY
Command To Execute (F4 To Pr QTMHHT TP

cALL LINK parm('http://12.27
1')

F5 =Maintain User Security Enter =Continue

The setup is complete!

Users specified in Step 6 will see the option when they select Menu / Custom Menus from One Look.
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|

WorkBasket

Maintemance

Custom Menus

Change Password

Sign Off

© ol|GEl| & &

- Customer Specific Programs .
o Close

Custom Menu Option Program Mame

Audit Dashboard http://12.27.233.218/internet/rvi/ RVIAUDIT/auditportal/index.html

Double-click the line item to execute the menu.

In this example, we are accessing the RVI Personal Dashboard.
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‘Customer Specific Programs
RVI Personal Dashboard

One Look (IBM i/ Cloud) - 9_en

Options <« Summary Activitity Grid by User #/@/%| Automatic Email Captures #| @/ X Spool File Captures 2@} +
Settings Selection - User View Print. Email Route Email Captures Total Spool Files
BOB 3 0 0 0 2
F"’t:“_ 01/01/2020 3 || pave 5 o 8 8
DENSO 3 0 0 0 *
To Date: |06/29/2021 3 FREDDY 97 0 0 0 3
w
JOHNP 2 0 0 0 EaD
*_ v
ALL IMAGING SYSTEMS = 7D 0 5 T @ E
LINDSEY 17 0 0 0 Z g
=)
MATTHEW | 2349 0 12 0 = 0 . )
MCKENZY 80 0 0 0 a s a o
Q\\ q:‘\ q}\’ .\"l.\
MONTY 2489 1 50 0 { { )
& Ca N &
NOEL 23 0 0 0
QTMHHTTP | 191 0 0 0
| RICHC 22 0 0 0 -
Scan/Upload/Import/Batch Audit &|[@IX Approval/ Di fIndex #| @/ X | RVISignOn's = [|@%
'Scan Audit ‘Workbasket Activity Total Sign On
550 275 200
7] [} 160
= 400 200
S 300 € ]
H 5 150 7 120
o 200 o 100 = g
O 100 O 5 2
0 0 - 40
S s N T T T T T )
LS &8 F F LEFfFes &
FE§ &F F SHFE S &
o 6\%‘ K “%\‘}v ¥ AT & 4
By User By User
Dashboard Selection o <

6.4. Change Password

1. Select Menu, Change Password.

Menu -

WorkBasket
Maintenance
Custom Menus
Change Password

Sign Off

© o G ¥ &

2. Enter a valid password.

(Password Parameters: Up to 128 bytes. Allows for mixed-case, numeric, alpha, alphanumeric, and special
characters except for # and &. Passwords should not begin with numbers or special characters. Whitespace

character can not begin or end a password.)
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Change Password *

Sign In Reguired after Change
Enter Password:

Re-Enter Password:

() submit () Cancel

6.5. Sign Off

Select Menu, Sign Off then close the browser.

Menu =
WorkBasket
Maintenance
Custom Menus
Change Password

Sign Off

© ol & ¥ &
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7. IMAGE INQUIRY TOOLBOX

One Look offers a variety of tools and menus to accomplish tasks within the RVI system. For quick and easy
access, many options such as notes, email, and image details are available in multiple locations throughout

One Look.

Help & Settings

ORE

Navigation & Appearance

Page [ of 0 | k| 52 Mo datato display

Display & Left Side Functions

(}:I Back
Notes -
=] Details
(::I Back @* Maintenance
Notes - | Email
E Details ] Fax
é Maintenance d%': Routing -
| Email |E| Audit Information
d%h Routing - = stapling
|E| Audit Information ,ff? Linking -
I@E) spool Search @ Append Scan
; Download Add Redaction
Add to Temporary é Download
|__J Display Temp Grid Add to Temporary
i';l, Retrieve Fequest I__ﬂ Display Temp Grid
é’{? Attach Document rg, Retrieve Request

@? Attach Document
Qj!,-— Sign Document

@ Extract Pages

Subfile List & Right Click Menu

1'1 Retrieve Reguest |:| Dizplay Checked Display Options ~
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Show Notes

Add Motes

Email Image

Index Details

Index Maintenance
Show Routing
Route Document F

S S %EMHI

Linking 3

u
-

Load Indexes
Audit Information
Add to Temporary
Maintain Staple
Add to Staple Grid
Show In Window

Download

X l-al B S al [

Delate Item

@ Z-0ptions

7.1. Help & Settings

To watch a video on this topic CLICK HERE

(Located in the top right-hand corner of the search results window in Image Inquiry.)

e K

{ﬂ

One Look

Image Inquiry <« | Awaiting System Selection
UIE S EIre £ A [ Page [ of0 | » k| & Nodatato display
System + System Name
a
A AP WORKFLOW SYSTEM ~
e s
B BANKING DDA SYSTEM Ready to Search
C COURT SYSTEM

To access the session settings:

"I-ﬂ

1. After login, select the icon in the top right corner of the One Look window.

Settings: Sets session preferences including grid views and date/numeric formatting.

(@712 <«
(=]

Display Checked = Display Option{ Settings

Buissanold su
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One Look \

Image Inquiry «| | | Awaiting System Selection al[2 )2} | [«
o
Total Systems: 38 ~ Page [ of 0 = No data to display Display Checked == Display Options ~ E
System =  System Name |:| &
A AP WORKFLOW SY... e ettt e E
B BANKING DDA SYSTEM ¥ 10 Seanc H
c COURT SYSTEM
D AP SYSTEM
E AR SYSTEM
F BANKING LOAN SYSTEM
G ARKANSAS STATE TRE... I J
H MEDICAL SYSTEM
I INSURANCE SYSTEM
] NET DATA CASE IMAG..
K BUNZEL TEST IMAGE...
L PERSOMAL PROPERTY
M MASTER IMAGE SYSTEM
0 ACCUFUND ACCOUNT...
P ACCUFUND A/R SYSTE...
Q ACCUFUND REQUISIT...
R SIGNATURE DOCUME... V| (DR Device 1d:600105335 | User Id: MCKENZY ® Real Vison Software. All Rights Reserved.
c ACFUBLINA BUBAUAS

2. The session settings window will display.

Session Settings b4
@© Real Vison Software. All Rights Reserved. Version 6.26.19

Grid Type @ Regular O Tabbed ) Tree

Remove Date Formatting [C] onfOff

Remove Numeric Formatting [C] on/Off

Combine POF On/Off

RVI to Viewer [C] onfOff

Polling [] On/Off

Hide West Region after Search 7] on/off

Display AS400 Spool Format 7] On/Off

Editable Display Fields 7] Onfoff

Mame Downloaded Files 7] Onjoff

Contains on Search Fields 7] on/off

Show Index Grid During Display 7] On/Off

Ttems Per Page s00 w

Temporary Grid' and "Show in Window' | pyormal »

initial window size:

() Clear Cookies [Z] Save Settings
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Available Options:

1. Grid Type

Controls the look of the index list in the right window pane.

* Regular

Displays the index list based on create date.

One Look (IBM i/ Cloud) -9 _en

Image Inquiry F-BANKING LOAN SYSTEM [@)2]
. o
Index Search ¥ Menu - ||N 4 |Pagenf1| bk Displa‘,lingl.-‘lo{‘l‘ [ Display Checked = Display Options ~ E’
F-BANKING LOAN SYSTEM Change System o VENDOR DATE DOCUMENT TYPE =
ags
o | | o A | 5] E
[oATE & N 1509 12/21/2011 HOUSE PHOTOGRAPH
1509 12/22/2011 FINANCIAL STATEMENT
| DOCUMENT TYPE | N 1509 12/22/2011 LOAN APPLICATION
|From Date |E|To Date |E| 1909 12/25/2011 INCOME XLS
Q, search [ Functions - & Clear
J 4
(PDF) Device Id:$00105970 | User Id: MCKENZY ®© Real Vison Software. All Rights Reserved.
» Tabbed

Displays the index list based on document tabs.

Image Inquiry F-BANKING LOAN SYSTEM (@]
; : °
Index Search ¥ Menu - ||N 4 |page [1 | afr| b |2 Disiiavingl-4of4| [ Display Checked == Display Options ~ E
F-BANKING LOAN SYSTEM Change System . VENDOR DATE DOCUMENT TYPE T
ags
oo | | B o ] E
|DATE |E| © TAB: COLLATERAL
[DOCUMENT TYPE | N 1909 12/21/2011 HOUSE PHOTOGRAPH
[From Date 370 Date 3| || || ra8: FrvanciaL mFoRaTION
1909 12/22/2011 FINANCIAL STATEMENT
4] Functions - & Clear 1509 12/25/2011 INCOME XLS
| J ‘
= TAB: LOAN INFORMATION
N 1909 12/22/2011 LOAN APPLICATION
(PDF) Device Id:$00105970 | User Id: MCKENZY ® Real Vison Software. All Rights Reserved.

 Tree

Displays the index list in an expandable tree format starting with index 1.
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Image Inguiry %
Index Search Menu ~
F-BANKING LOAN SYSTEM Change System

VENDOR

DATE O

DOCUMENT TYPE

From Date [3| To Date |
Q Search ’@ Functions ~ & dear

O00o0O0OoOoOoOEE@EE O

(PDF)

2. Remove Date Formatting

F-BANKING LOAN SYSTEM

£

One Look (IBM i/ Cloud) - 9_en

LGl 'E )

Display Checked E Display Options =
VEMNDOR

=49 1909
@59 12/21/2011
=43 HOUSE PHOTOGRAPH
[E] HOUSE PHOTOGRAPH
@459 12/22/2011
(== FINANCIAL STATEMENT
] FINANCIAL STATEMENT !
(=147 LOAN APPLICATION
] LOAN APPLICATION
=43 12/25/2011
247 INCOME XLS
=] INCOME XLS

Bwissaooid suondo | &

Device Id: 500105970 = User Id: MCKENZY ®© Real Vison Software. All Rights Reserved.

Removes the requirement for users to enter a specific date format during image inquiry, scanning,and

indexing.

3. Remove Numeric Formatting

Removes the requirement for numeric data in numeric only fields during image inquiry, scanning,and

indexing.

4. Combine PDF

Allows the user to que up and view multiple images as a single PDF. The Image ID: will show
“Combined Image” in the bottom left corner of the display window. Combine PDF will be enabled by

default.
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Image Inquiry

bl

Index Search Menu »

F-BANKING LOAN SYSTEM Change System

VENDOR

DATE 3
DOCUMENT TYPE

From Date [@| To Date |

Q, search [>4! Functions - & Clear

5. RVI to Viewer

EEINCN 2

Back

Email

Download

Combined Image

One Look (IBM i/ Cloud) -

SECTION Gi CREDIT DISCLOSURE FOR copyl

ERIFICATION I INFORMATION OF WILITARY FERIGHNEL:
£ 410 ADIOHESS CF SOMECHE 24 CTOHTAGT 0L AT ALL TIAEE, TO WEREEY A0S MO 81 s T TS = r
| _ )
VERIFICATION OF IDENTIFICATION: - From ol W stlication prasided —
“demtheaton mved by: {24 sEionOuei - jssue Dol
I denrifeane b mber _ " genibication verited Broeghc

Nama and Address of sameane who whl abas baow your kacrton.
] Gow wists ] Addtionst Domumeststion Altacted

SECTION B INFORMATION REGARDING JOINT AFPLICANT OR DTHER PARTY Comgien ool ¥ o6 e 1 0 a1 10 fhog o Kcaeme v ssasts fom |
okt i, o e o Mo ond NekiSs N 0 comTRssly proseny Sk |
FLALS AV (Lo o, i P

P £ ETT, da= _m.ﬂnao . m.ﬂtﬂﬁlﬂ_
WELAIOREH P APRLICANT (f Adq) | PRESENADOREAE (v, oy, Bk & Tt e o [wmema e | s

[Py e szsewias

TRESER B USTEN [Cormar ams & h80mal

e e R o7 SR B =
| Ewmovtre S N
PRCROUS G sy T o] i o w
v cvzn
vu.uwrrwsw.s .’.AAWOIDDWB!M YO PRESDNT RET SALATY OR DOMMERCN Wil DEPDSDINTS | AGES OF CEPENDENTS
s s
= e : T =
. ‘ - [ Gt Ciner L] wsmem dgreirrarn [ vl Undirstarniiog

| BOURCES OF OTHER WOOMG.

D i D v o socat com sapws et 4 mecemary)

WOM OF MILITARY
MAE 4D ADTAEES OF BOMECHT WIS £AM SENTAST Y22 AT ALL T

oF * Fam of prredect
“identfioation sued by, * Exgiratian Diale: “lav
0 Humizor “Iutani cation veefied reugh:

| Warm ard Addriss of somnan sha will shways knos pour locatien
| Dl v Lo [

SECTION © - MARITAL STATUS e e 2 o azpheanl g Tohng e gy i e
i s o gy o e e e __ |
woma Hwom Tuseeras ——

This natice is provided & you relsum it nl'mratuu lhul i or may be offered, sclicited of sobd in conmactian with your auDlL.a!m ro credit
trarcainh, Ths Fuanmafine Rank & Trist Comnam:

Forces the display of images into the RVI PC Viewer.

* RVI PC Viewer 9.1.xx or higher must be installed locally on the pc.

6. Polling

Check/Uncheck this option to enable/disable the polling function from running. This only applies to

users set to Type O or P as their Image Viewer configuration on the IBMi.

7. Polling Interval

When Polling is enabled, use the slider bar to set the polling interval in seconds.

8. Hide West Region after Search

9 en

buissanodd suondo

After clicking the Search button in Image Inquiry, the Index Search pane will minimize leaving the list
of results maximized across the screen.

2

FILE DATE

01/02/2018
03/15/2017
03/15/2017
04/22/2017
01/16/2018

2

w DOCUMENTS AND EXHIBITS
¥
H The Index Search panel will minimize.
E -
E Bl a CASE #
i- ags

(=] 241780

=L 241780

] HRS 241780

B me 241780

0 241780

9. Display AS400 Spool Format

__To reopen the panel dlick the double arrows.

PLANTIFF

J JARRED
JJARRED
JJARRED
JJARRED
JJARRED

L

2

E Retrieve Request Display Checked E Display Options ~

DEFEMDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE
) 2 3 2
T JARRED C MONTAGUE DRAFT
T IARRED C MONTOGUE FIRST SUPPLEMEMNTAL
T IARRED C MONTOGUE GARNISHMENT
T IARRED C MONTOGUE PETITION
T JARRED C 1 DOWNS WORD

Check/Uncheck this option to enable/disable the feature to bring up large spool files quicker by

breaking down spool files by document/page. If several spool files are selected and Display AS400

Duissaoodd suondg | =
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Spool Format is enabled, you will see 2 paging toolbars at the bottom of the screen. The left toolbar
controls which document is being displayed. The right toolbar controls which page within the

spool Search

document is being displayed. When using — while Display AS400 Spool Format is
enabled, the search will apply to ALL spool files that are queued up.

Page |1 of2 | b Bl | &2 Displaying Document 1- 1 of 2 Page |1 of9 | b Bl | & Displaying Page 1-1 of 5

10. Editable Display Fields
Enabling this feature allows users with a custom interface to temporarily “edit” index fields after the

initial inquiry.

Below is an example of a custom interface from the IBMi to OneLook. The user selects F5 to inquire.

Onelook populates with the index(es) passed from the interface. In this case EMPLOYEE NAME = 1. Since
Enable Display Fields is enabled, the user can edit EMPLOYEE NAME. If Enable Display Fields is disabled,
the user can not edit EMPLOYEE NAME. By editing the index, the user can perform additional searches and

use the Functions drop down options g%, Functions » _

i Leg

% F Mode

ty
Billing

Using Type F F15 = Chg To Type

3 =Exit|F5 =Ingquiry| F3 =5can F10 =Upload F11 = splay Policy Fi2 =Prewvious

i) A1/06E1
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Image Inquiry (Host-Socket Connected)

Index Search

One Look (IBM i/ Cloud) - 9_en

« I-INGRISH LLC #

Editable Display Fields is DISABLED &/7

Menu ~

Page |1 @ Displaying 1 - 76 of 76 [Z] pisplay Checked Display Options -
I - INGRISH LLC B Change System EMPLOYEE NAME DATE DOCUMENT TYPE
EMPLOYEE NAME: 1 X % x
I 1 01/01/2012 POLICY
DATE m ||| E jo1
[l 1 01/17/2012 ACCIDENT REPORT
DOCUMENT TYPE &l 1 01/17/2012 DAMAGE CLAIM
From Date [3| To Date | | 1 01/18/2012 CHECK
[7] Show Deleted Records O 1 01/18/2012 LETTER
&l 1 01/18/2012 WRECK
| O search | Functions ~ (% dear E 1 01/21/2012 DRIVERS LICENSE
= - EEY S LY Y R R S L L L]
Image Inquiry (Host-Socket Connected} %</ | I-INGRISH LLC Editable Display Fields is ENABLED @/?(#
Index Search Menu -

I - INGRISH LLC

|.1_"_'| Change System

Page 1 ,:’;E‘ Displaying 1 - 76 of 76 |:| Display Checked Display Options »

EMPLOYEE NAME DATE DOCUMENT TYPE
1 X X X
DATE EREE 1 01/01/2012 POLICY

[l 1 01/17/2012 ACCIDENT REPORT
DOCUMENT TYPE

o 1 01/17/2012 DAMAGE CLAIM
From Date (3| To Date A I 1 01/18/2012 CHECK
[7] Show Deleted Records [ 1 01/18/2012 LETTER

[l 1 01/18/2012 WRECK
£ search ROEE e < Clear =] 1 01/21/2012 DRIVERS LICENSE
11. Name Downloaded Files

Allows for the renaming of downloaded files. A Save As dialog box will open when the user clicks the

Download option.

Back
Notes -
Details
Maintenance
Email
Fax
Routing -
Audit Information

Stapling

Qg b 0% &4

Append Scan
Add Redaction
Add to Temporary
l:' Display Temp Grid
é’? Attach Document

(lg~  sign Document

PDF21583.PDF

QP Save As
« « 4 EH s ThisPC »

Organize «

[ This PC
“J8 3D Objects
[ Desktop

E] Documents

~ Folders (7)

3D Objects

‘ Downloads
J‘! Music

Desktop

&=/ Pictures

m Videos

- 05(C) w

Documents

File name: | EAEEN: T

Save as type: | PDF File (*.PDF) T—

o
Save

» Hide Folders Cancel

Alternate Save As dialog that will display is the Download button is used rather than the download arrow.
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Save As b4

Would you like to change this file name?

Ok Cancel

12. Contains on Search Fields
Allows wildcard search using asterick for a string containing the specified value. For example, users
can search for *237*
The system will find all matches for Index 1 containing 237 such as 012376.

Image Inquiry (Host-Socket Connected) ) Z-COURT DOCUMENTS AND EXHIBITS
Index Search HIE Page 1  ofl » | |42 Displayingl-7of7
Z-COURT DOCUMENTS AND EXHIBITS @ Change System CASE NUMBER FILING DATE
[ | Aags
[2374 |
FILING DATE @ ||| E 012376
012376 P
PLAINTIFF B
[ 012376 Pi
DEFENDANT I:‘ 012376 P2
CASE TYPE ] 012376 P3
COURT/JUDGE [ 012376 06012011
[ 012376 2
DOCUMENT TYPE
From Date (3| To Date |

[] Show Deleted Records

,O Search Functions - (‘9‘ Clear

13. Show Index Grid During Display
Keeps the subfile list of results open while displaying an image. Allows the user to double-click on
additional documents as needed without backing out of the display window.
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»| | Z-COURT DOCUMENTS AND EXHIBITS a2} = Back

i Page |1 of 1 EE‘ Displaying 1 - 2 of 2 |:| Display Checked ﬁ flazs M

i = 7

.E CASE N... | FILING ... | PLAINT... | DEFEN.. | CASET... | COURT... | DOCU... (=] padk

£l afr @ Maintenance

-

= :

8 ||| n |o011822  01/18/. LOWNS PLYLE M 0/003 MISC = Email

-

o | (mE 012376  060120.. SFRYE  OIJONES M D IOH... e Eax

z

& :5%‘: Routing -

-]

- |§| Audit Information

]

3

& l @ Append Scan
Add Redaction
; Download
Add to Temporary
[ Display Temp Grid
é’? Attach Document
(lg~  Sign Document

(PDF) Device 1d:$00151581 | User Id: MCKENZY » Image 1D:ZAARAACE

14. Items Per Page
Lists up to the number of records set, before breaking the list into separate pages. The default value
is 800.

15. Temporary Grid and Show In Window initial window size
Sets the default size of the pop up window when viewing temporary grid or show in window. The
default is ‘Normal’ with ‘Maximized’ and ‘Height 100%, Width 50%’ as options.

7

RVI User Guide: Displays the current One Look manual allowing customers to search on help topics

and send comments to RVI customer service.

One Look
Image Inquiry « || Z-COURT DOCUMENTS AND EXHIBITS BB BRI
=}
Index Search Menu - Page [ of 0 ' Mo data to display Display Checked == Display OF RVI User Guide
w
Z-COURT DOCUMENTS AND EXHIBITS Chant |:| CASE # FILE DATE = PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE = DOCUMENT... -]
= { Hags E
| £
FILE DATE & *** Ready to Search ***
.t
Viewer/PDF: Switches the PDF image display from the browser to the RVI PC viewer.
One Look
Image Inquiry % || Z-COURT DOCUMENTS AND EXHIBITS EE “
=1
Index Search Menu ~ Page [ of 0 < No data to display Display Checked == Display Optior| Viewer/PDF
w
Z-COURT DOCUMENTS AND EXHIBITS Chang . CASE # FILE DATE *  PLANTIFF DEFENDANT  CASE TYPE COURT{JUDGE = DOCUMENT... k-l
= { Flags E
FILE DATE ) *** Ready to Search *** lg
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7.2. Navigation & Appearance

To watch a video on this topic CLICK HERE

(Located above the search results window in Image Inquiry.)

Page [ of 0 = Mo data to display I'l Retrieve Reguest |:| Display Checked Display Options ~

Retrieve Request: Manual information retrieval through a CUSTOM INTERFACE with the IBMi green
screen used for One Look functions (View, Scan, Import, Upload) when polling or sockets is not used. Using
the IBMi green screen, the user will navigate to and execute the CUSTOM function then press the Retrieve
Request button from One Look to complete the request.

For example, the user takes the V-to-view option from the IBMi green screen to view a document then
presses the Retrieve Request button from One Look to complete the request and display the document
inside of the One Look frame.

Retrieve Request is typically used by customers experiencing performance issues, customers that do not
want to run sockets, or customers not running DataQue code for polling.

Image Inquiry ol Z-COURT DOCUMENTS AND EXHIBITS &7 & “®
[~}
T fllehin Page [ of 0 ~ No data to display Display Checked E Display Options = ?
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE | DOCUMENT 4
| [ | Flags E
£
FILE DATE ] *=* Ready to Search *** 9
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IJUDGE X X

DOCUMENT TYPE
From Date [3| To Date |

Q Search [#2 Functions - &2 Clear

{PDF) Device Id:300114053 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

»

Display Checked: View all documents selected with a check mark.
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Image Inquiry « ||| Z-COURT DOCUMENTS AND EXHIBITS a2l [«
o
Many - " — B
TrEee feny Page 1 of 1 & Displaying 1-5 of 5 | Ttems selected: 2 E Retrieve Request Display Checked | = Display Options ~ =
= ?
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE e
[F]| Flags
241780
FILE DATE & ] 241780 01/02/2018 J JARRED T JARRED C MONTAGUE DRAFT =
I — [ n 241780 03/15/2017 J JARRED T JARRED C MONTOGUE FIRST SUPPLEM..
LANITIFF
[l MRS 241780 03/15/2017 J JARRED T JARRED C MONTOGUE GARNISHMENT
DEFENDANT NL 241780 04/22/2017 1 JARRED T JARRED c MONTOGUE PETITION
CASE TYPE 241780 01/18/2018 1 JARRED T JARRED C 1 DOWNS WORD
COURT/JUDGE \ \
DOCUMENT TYPE
From Date [3| To Date ]
Q Search @ Functions = & Clear

. ? 2 . .
Under Settings , when Combine PDF is Enabled — Use the scroll bar to move between TIF and
JPG documents. Use the arrows to move between OEM documents.

When Combine PDF is enabled, the Combine/PDF button will not appear.

Image Inguiry « == ~

-,
Index Search Menu ~ = Email
=l

Z-COURT DOCUMENTS AND EXHIBITS [E = Download

241780

Buissaoodd suondo |

FILE DATE |

CIVIL SUIT NUMBER é i | 20_
PLANTIFF (\_

DIVISION * "

DEFENDANT JONATHAN CHASE JARRED NINTH JUDICIAL DISTRICT COURT

P
CASE TYPE VERSUS PARISH OF RAPIDES
COURT/JUDGE
! - TARA ST. ROMAINE JARRED STATE OF LOUISIANA
DOCUMENT TYPE
PETITION FOR DIVORCE AND OTHER RELIEF
From Date [3| To Date |

Q Search [7%] Functions = 2 Clear

¥ The petition of JONATHAN CHASE JARRED, of the full age of majority and a ¥
resident and domiciliary of Rapides Parsh, Louisiana, with respect represents:
1.
TARA ST. ROMAINE JARRED, domiciled in Pineville, Rapides Parish, Louisiana,
is made defendant herein,
2.
The petitioner and defendant were married on or about June 23, 2010, in Rapides
Parish, Louisiana, where they immediately established their matrimonial domicile and
where it remains to date,

| Combined Images 3. v

Page |1 of2 | b bl & Displaying1-1of2

Under Settings ? ¢ , when Combine PDF is Disabled — Use arrows to move to the next document.

When Combine PDF is disabled, the Combine/PDF button will be active.
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Image Inguiry <%
Index Search Menu ~

Z-COURT DOCUMENTS AND EXHIBITS E
241780

FILE DATE 3
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date [E| To Date |

Q, search  [g Functions» & Clear

Display Options

[E Display Options -

Dizplay Temparary Grid
Display Staple Grid
Show Row Numbers

Grid Ta Evcel

[ B &

User Activity Chart

- Back
[i=a Email

[(E]  Combine/PDF
=l Download

@ Add to Temporary

Image ID:ZAARADKD

One Look (IBM i

/ Cloud) - 9_en

CIVIL SUIT NUMBER g‘n :E_' | SQ_ (\_

DIVISION*____
JONATHAN CHASE JARRED NINTH JUBICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA ST. ROMAINE JARRED STATE OF LOUISIANA

PETITION FOR DIVORCE AND OTHER RELIEF
The petition of JONATHAN CHASE JARRED, of the full age of majority and a
resident and domiciliary of Rapides Parsh, Louisiana, with respect represents:
1.
TARA ST. ROMAINE JARRED, domiciled in Pineville, Rapides Parish, Louisiana,
is made defendant herein.
2.
The petitioner and defendant were married on or about June 23, 2010, in Rapides
Pansh, Louisiana, where they immediately established their matrimonial domicile and

where it remains to date.

Page 1

of 2

L

= Displaying 1 -1 0of 2

Buissaoodg suodp | &

Display Temporary Grid: Populates a grid at the bottom of the screen showing a list of documents

that have been added to the temporary holding area. From the holding area, users can view
documents which allows for comparison of documents across different systems. (The temporary grid
is cleared automatically when the user logs off.)
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One Look (IBM i

/ Cloud) - 9_en

S22

Page 1 of 1 i Displaying 1 - 4 of 4 E& Retrizve Request Display Checked = Display Options -
CASE = FILE DATE FLAMTIFF DEFEMDANT | CASE TYPE COURTSIU... DOCUMEN... | TYPE
[ | Hags
I:‘ MR 241780 03/15/2017 JIAREED T IARBEND C MONTOGUE FIRST 5UP... IMAGE
B n 241780 03/15/2017 11 [E) Show Notes c MONTOGUE  GARMISHM.. | IMAGE
|:| ML 241780 04/22/2017 11 @ Add Motes C MONTOZUE FETITION IMAGE
|:| 241780 01/18/2018 1 Email Image C J DOWNS WORD OEM
@ Index Details
@ Index Maintenance
! H:l Show Routing I
o Route Document
G Load Indexes
@ Audit Information
Add to Temporary
s= Add to Staple Grid
Show In Window .
5 show In Windov To add a document into the Temporary
=] Download Grid:
1. Right-click a record.
2. Select 'Add to Temporary'.
(PDF) Device Id:500118236 | User Id: MCKENZY © Real Vizon Software. All Rights Reserved.
Image Inguiry <« | Z-COURT DOCUMENTS AND EXHIBITS alz)(2)| | [«
=)
HETEE fllening Page 1 of 1 EE‘ Displaying 1 - 4 of 4 E Retrisve Request Display Checked E Display Options = %
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE | PLANTIFF DEFENDANT | CASETYPE | COURT/U..  DogMld Display Temporary Grid
241780 [El | Flags &= Display Staple Grid
FILE DATE EREIEEEE 03/15/2017  JJARRED  TIARRED  C TONTOGUE | FIRST ¢ §= Shew Row Numbers
PLANTIEE D M. 241780 03152017 J JARRED T JARRED MONTOGUE GARMIZ E Grid To Excel
i JIO wL 241780 1 JARRED c MONTOGUE | PETITI( 4 user Activity Chart
DEFENDANT A 241780 1JARR TIARRED | C JDOWNS | WORD OEM
CASE TYPE
COURT/IUDGE To display the Temporary Grid:

DOCUMENT TYPE

From Date [3| To Date
Q Search I@ Functions - Clear (FDF)
Temporary Grid

|® Close | Q Clear Temparary Grid <& View Selected [7] Combine

|
(PERSONAL PROPERTY)  {DESCRIPTION) (PIN:)
L PHOTOGRAPH 310069
(COURT DOCUMENTS...  {DOCUMENT TYPE) (CasE #)
m|z PETITION 241780
0z GARNISHMENT 241780

Device Id:$00119236 | User Id: MCKENZY

1. Click 'Display Options

2. Select 'Display Tempol

'

rary Grid',

© Real Vison Software. All Rights Reserved.

(OWNER:) (TAG:) (NOT USED) (NOT USED)
SMITH RONALD 124 SARCOXIE TOWN...

(FILE DATE) [PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/JUDGE)
04/22/2017 1 IARRED T JARRED c MONTOGUE
03/15/2017 1 JARRED T JARRED C MONTOGUE
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» Display Staple Grid: Displays the Staple Grid allowing the user to see the items waiting to be stapled
and to finalize the staple process as well as maintain existing staple bundles.
(The staple grid is cleared automatically when the user logs off.)

Image Inquiry had E-AR 5YSTEM @ j 2 [
Index Search flenuny Page 1 ofL | b @ Displaying 1 - 4 of 4 E Retrieve Request Display Checked E Display Options »
E-AR 5YSTEM Change System CUSTOMER = MAME DATE DOCUMENT T... | TYPE CREATE-DATE PAGES
[ | Flags
321
NAME ] 321 DUNDER MIFF...  12/22/2010 PURCHASE C... IMAGE 2018/10/10 001
- = 0 321 DUNDER MIFF...  01/03/2011 INVOICE IMAGE 2018/10/10 001
ATE
I:‘ 321 DUNDER MIFF... 01/03/2011 RENEWAL DC...  IMAGE 2018/10/10 001
DOCUMENT TYPE B 321 DUNDER MIFF... | 01/18/2011 CHECK IMAGE 2018/10/10 001
From Date [E| To Date ) (®  Add Hotes
Q Search @ Functions ~ &2 dear 4 e [l inac
@ Index Details
@ Index Maintanance
@ Audit Information
=
=l

Add to Temporary | Jdentify the primary document then
&= AddtoStaple Grid | right-mouse click on the record . Select Add
1 show In Window to Staple Grid.

{PDF) Device Id:500114116  User Id: MCKENZY © Real Vison Software. &ll Rights Reserved.

* Show Row: Displays the numerical row number next to each record.
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Image Inquiry Z-COURT DOCUMENTS AND EXHIBITS [@)[? 2]
o

‘IndexSearch | Menu~w

Z-COURT DOCUMENTS AND EXHIBT

1241780

[FILE DATE [

[PLANTIFF

| DEFENDANT

| COURT/IUDGE

| DOCUMENT TYPE

|
|
|
|
| cASE TYPE |
|
|
|

|Frum Date |E|To Date |E

||N 4 |page 1 |oft| b M| D'mlayingl—lnn{m|

B vty crectes S Demiyotone] | §

q Search @ Functions = &2 Clea

CASE % FILE DATE PLANTIFF DEFEMDAMT | CASE TYPE | COUR EE Display Temporary Grid

e | | | | |  [E o row nambers
241780 01/02/2018 1 JARRED T JARRED o mont B Grid To Excel
N 241780 03/15/2017  1JARRED T JARRED o MONT 23] User Activity Chart
NS 241780 03/15/2017  1JARRED T JARRED o MONTOGUE | GARNISH...
NL 241780 04/22/2017 1 JARRED T JARRED c MONTOGUE | PETITION
241780 07/24/2018  1JARRED T JARRED o BEAR PICTURE
241780 07/24/2018 1 JARRED T JARRED C BIRD PICTURE
241780 07/24/2018 1 JARRED T JARRED o MONTOGUE | PICTURE
241780 07/24/2018 1 JARRED T JARRED o MONTOGUE | PICTURE
241780 07/30/2018 1 JARRED T JARRED o MONTOGUE | PICTUREI...
241780 04/16/2018 1 JARRED T JARRED c 1 DOWNS WORD

4
(PDF) Device Id:500104066 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

-

Hide Row: Hides the numerical row number next to each record.
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Image Inquiry 4 | Z-COURT DOCUMENTS AND EXHIBITS @7} ||«
£
Index Search Manu ~ |4 4 | Page |1 ofl| b b | @ Displaying 1 - 10 of 10 Display Checked |== Display Options ~ g
Z-COURT DOCUMENTS AND EXHIBT g CASE # FILE DATE | PLANTIFF | DEFEMDA..  CASETYPE | couU [d Display Temporary Grid
Flags —
341780 : §= Hide Row Mumbers |
£ JoU
NS 0 | 1 241780 01/02/2018  JJARRED  TJARRED € mor Pl Grid To Excel
= O 2| 241780 JIARRED  TIJARRED  C MOE 5 User Activity Chart
PLANTIFF B 3l ns 241780 JJARRED  TJARRED  C MONTOG... | GARMISH.. |[]
DEFENDANT [ 4 nL | 241780 JIARRED  TIJARRED  C MONTOG... PETITION
CASE TYPE | 5 241780 JIARRED  TIJARRED  C BEAR FICTURE
[ 6 241780 JIARRED  TIJARRED € EIRD FICTURE
COURT/JUDGE .
e O 7 241780 07/24/2018 1JARRED  TJARRED | C MONTOG..  FICTURE
DOCUMENT TYPE 0 8 241780 07/24/2018 1JARRED  TJARRED  C MONTOG... = PICTURE
From Date |[3|To Date &= | g 241780 07/30/2018 1JARRED  TIARRED  C MONTOG... PICTURE...
[ 10 241780 01/18/2018 1JARRED  TJARRED | C JDOWNS | WORD
Q Search ’@ Functions » &2 Clea
4 4
(PDF) Device Id:500104086 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

-

bl

* Grid to Excel: Display a list of the One Look sub file indexes in Excel. Also, used in spool file search
to display spool file reports in Excel.
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D-AP SYSTEM @2k | [«
o
T e =
Page |1 of 1 %2 Displaying 1 - 54 of 54 Il Retrieve Request [[] Display Checked | Display Options = E
VENDOR 2 COMPANY DATE = DOCUMENT TYPE | TYPE CREATE-DATE [5] Display Temporary Grid
Bl E=  Display Staple Grid
ML GENESIS BAYOU FLEET 10/10,/2018 INVOICE OEM 2018/11/14 %E Show Row Numbers
D L GEMESIS LEWIS AND CL... 10/10/2018 INVOICE OEM 2018(11/14 | B Grid To Excel
L GEMESIS BAYOU FLEET 10/09/2018 INVOICE OEM 2018/11/14 Mol User Activity Chart
| L GEMESIS DIXON TUG SE.. | 10/06/2018 INVOICE OEM 2018/11/14 i[5
D-AP SYSTEM-05-11-2021.xls - Excel ,O
File Home Insert Page Layout Formulas Data Review View Help 1% Share = Comments
f'li' rS arial +|[15 = IEI = EI Text w ﬂCDnditional Formatting ~ ﬁlnzert i Z - i?v @
- - AT = = =] -~ O s v % w me v
b e I A A = E = 4 % 9 | FZEFormatas Table ﬁH: Delete jo, fere
. v e A = 3= | P v A [ Cell Styles ~ =] Format ~ &~ Data
Clipboard &N Font ] Alignment Mumber ] Styles Cells Editing Analysis ~
Al ¥ Jf= || D-AP SYSTEM v
A B C D E F G =
D-AP SYSTEM
1
2 | VENDOR # COMPANY DATE DOCUMENT TYPE TYPE CREATE-DATE PAGES
3 |GEMESIS BAYOU FLEET 101072018 INVOICE OEM 20181114 01
4 |GEMESIS LEWIS AND CLARK.  10/10/2018 INWVOICE OEM 20181114 o1
5 |GEMESIS BAYOU FLEET 10/09/2018 INVOICE OEM 20181114 01
6 |GEMESIS DIXON TUG SERVICE 10/06/2018 INWVOICE OEM 20181114 o1
7 |GENESIS DIXON TUG SERVICE 09/30/2018 INWOICE OEM 201811414 001
8 |GEMNESIS CUMMINGS MARINE 09/27/2018 INWVOICE OEM 20181114 o1
9 |GEMNESIS CGB WATERFRONT 09/26/2018 INWOICE OEM 201811414 o1
10 |GEMESIS CUMMINGS MARINE 09/24/2018 INWVOICE OEM 20181114 o1
11 |GENESIS CUMMINGE MARINE 09/24/2018 INWOICE OEM 201811414 o1
12 |GEMESIS CUMMINGS MARINE 09/24/2018 INWVOICE OEM 20181114 o1
13 |GENESIS BOSTON TOWING  09/07/2018 INWOICE OEM 2018/M11/14 o1 -
1 e | 9
D-AP SYSTEM (i-) 4 »
B = m - 1 + 100%

» User Activity Chart: Includes User Audit and Scan Audit tabs. The User Audit is a graphical
representation of the user’s activity by System Code including View, Email, Print, Route, Change
Index, and CD activity based on the selected date. The Scan Audit is a graphical representation of the
user’s scan activity including Direct Scan and manual Upload Scan activity based on the selected

date.

Z-COURT DOCUMENTS AND EXHIBITS

Page |1

CASE =

of 1

FILE DATE FLANTLFF

i Displaying 1 - 109 of 109

DEFEMDANT

Display Checked [E Display Options ~ l

CASE TYPE

a2

& £

o
=
g

L
2 —
o

£

COURT/IU @ Dizplay Temporary Grid

Showe Fow Numbers

Grid To Evcel

User Activity Chart
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User Audit Tab:
User Adtivity Chart (%]
' User Audit | Scan Audit |
User 1d: MCKENZY Select Date: 08/16/18 3|
2
o & C- COURT SYSTEM
E 1 3 L - PERSONAL PROPERTY
3 -4 7 - COURT DOCUMENTS AND EXHIBI Line
View
0 »
A G & & 3+ Q
& s N SN O ¢
A o S NS
< & P C}?‘G‘
Audits
Column View | Line View @© Real Vison Software. All Rights Reserved.
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User Activity Chart (%]
 User Audit | Scan Audit |
User 1d: MCKENZY Select Date: | 08/16/18 3|
2 _
a I C-COURT SYSTEM
g 14 B L-PERSOMNAL PROPERTY
=]
O B Z- COURT DOCUMENTS AND EXHIBI
ﬂ - T T T T T
3 v & & gt ®
)
4\3’ Qﬁ? QQ:‘ 0*5\ G“%
& ;g
Audits
o

© Real Vison Software. All Rights Resenved.
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Scan Audit Tab:

User Activity Chart

One Look (IBM i/ Cloud) -9 _en

x|

User Audit || Scan Audit l

User Id: MCKENZY

Select Date: | 08/16/18

[x]

Counts

Audits

-»- £ - COURT DOCUMENTS AND EXHIBI

Column View m

© Real Vison Software. All Rights Reserved.

Page 106 of 312

Line
View



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) -9 _en
User Activity Chart (%]
 User Audit || Scan Audit |

User Id: MCKENZY

Select Date: | 08/16/18 ]

Counts

B Z-COURT DOCUMENTS AND EXHIBI

Column
View

Audits

Column View  Line View

@ Real Vison Software. All Rights Reserved.

7.3. Display Options Ribbon

(Located on the left-hand side of the document display window in Image Inquiry.)

The available options will depend upon the type of document being viewed and the established security.
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<:I Back

MNotes -

Details

f Maintenance

= Email

d%h Routing -

5] Audit Information The Spool Search button is only available when displaying spool files.

I(f‘.'f) Spool Search
; Download
Add to Temporary
|_._1! Display Temp Grid
Il Retrieve Request

é;’? Attach Document

Back
Motes -
Datails
Maintenance
Email
Fax
Routing -

Audit Information
The Append Scan button is only available when displaying scanned images.

Stapling

Linking -
Append Scan The Stapling and Linking buttons will only appear when the document in the window
Add Redaction has been stapled or linked to other documents.

Download

Hi-EH® % R e k% W

Add to Temporary

Display Temp Grid

Retrieve Request

Attach Document

% IS

Sign Document

@ Exiract Pages

Back: Returns to the search results of the last image inquiry. You can change your search or choose to
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view another item from the current list.

Image Inqui « «
sy | LY Back | I " 3
The allegations of planlifs origmel Poition for Divorce and Other Relial ane
B Search Menu - EJ MNotes o reiterated and aMirmed aave and excap! as may be inconsistent hesewith; f
Z-COURT DOCUMENTS AND EXHIBITS Change System @ Details " ]
: That your pettianar desires b amand his Petiticn for Divarce and Other Relief by
241780 [# Maintenance ‘adding paragraph 10 1o read as follows:
“18. !
FILE DATE | A1 Email The cafendant has recently exnibited woiatile and erratc
. hehaviar and mosd 2wings and your pelitioner shows hat €
PLANTIFF N Reulnag T would be i e beat intarest af the chiren for tha Court 1o
= N order & payshologieal evaluation of both partes by & mental
DEFENDANT (B} Audt Information e easons sloiod b s v, i o
b in the best misrest of me children.”
CASE TYPE g Append Scan
COURT/IUDGE « Download /
WHEREFORE, YOUR PETITIONER PRAYS:
DOCUMENT TYPE @ Add to Temporary 1 That this sufficiar and be ordered
filed:
From Date E To Date E 2 Thal he prayer of the petoners original Felition for Divorce and Other
Relisf is raitarated and reaffimned. save and excepl 8s may be incansistent
harew;
©, search [*&l Functions - & Clear . Thatall atonatiane of e reayer are _ .

be inconsistent wih ancther; and

4. Foral necessary orders and decrees,

Image ID:ZAAAADKS

Notes: Add notes or view existing notes for the document being displayed. When notes exist, the Notes
drop down icon will be red. (Show Notes will only appear if the document already has notes.)

Page 109 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

Image Inqui « r T I
nauiry « -, Back The allegations of plaintiTs original Paliscn for Divarce and Other Relie! are 2

refterabed and s¥femed save and aucopt as may be inconsisten] heceith;

IndexSearch | Menu-

ﬁqssnmdsungdua‘

= Show Motes R . .
Z-COURT DOCUMENTS AND EXHIBITS [§ L__Notes icon will be red instead of
241780 A fhises blue when notes exist.
|FILE DATE |E = Email wiukd b i1 Ihe bost infersst of e chikien far the Court 1o
. ‘ander p paychologeal svaluation of both parties by 2 mental
| PLANTIFF 8]  Routng - healt probession sebscts by he Coxr, and et i woukd

bee in the ksl intanest of the children.®

[ Audit Information

|
|
|
|
| CASE TYPE | Append Scan
|
|
|

| DEFENDANT

'WHEREFORE, YOUR PETITIONER PRAYS:
| COURT/JUDGE Download 1 mmumﬂmmnmmmmm-«uum
 DOCUMENT TYPE | @ Addto Temporary ¢ gﬁ:mxmmmmrmﬂm ’
|Frﬂ-n‘| Date |E|TD Date ||3 L4 Display Temo Grid 3 Thatabalegafions of # prayor are ploaded i the aFematv wers oo may

i inishint vt anather, and

4 For all necessary ordens and decioss

O, search [P Functions - 42 Clear

Image ID:ZAARADKS

ol

Options Processing
Add Notes

(+) Submit 5 Check Out Document () Cancel

When adding notes, the record can be ‘checked out’ to ensure no conflicts occur between multiple users
attempting to add notes to the same document.

¢4, Check Out Document
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Igﬁ Check In Document ]

Once the note is complete, select

Once a Note is Added:

» The option to Show Notes will be available.

[E) Motes -

Show Motes

Add Motes

* When notes exist, the system will display ‘N’ next to the record.

Image Inquiry « C-COURT SYSTEM a2 «
=)
Index Search Menu - |4 4 | Page |1 oft | b bl | @ Displayingl-5af5 Display Checked = Display Options ~ E
C-COURT SYSTEM Change System a CASE # FIL ~ PLANTIFF  ~ DEFENDANT ~ CASE TYPE COURT/JUDGE DOCUMENT..  TYPE CREATE-DATE | PAGES B
= Fags
CASE # E
sL 123455 01f..  BWIDDOW R WIDDOW B DAGGET GARNISHME.. IMAGE 2012/05/08 001
FILE DATE (] o Eh Y 12jos]
]| NRL 123455 06/.. B WIDDOW RWIDDOW A DAGGET ORDER IMAGE 2012/05/08 001
PLANTIFE [ nrL 123457 02/.. RHENRY W HENRY A DAGGET GARNISHME.. IMAGE 2012/05/08 001
DEFENDANT E|rL 241780 03/.. EZEND H POTTER c MONTOGUE ~ FIRST SUPPL.. IMAGE 2011/07/01 004
CASE TYPE [Fl NRL 241781 04f.. EZEND H POTTER c MONTOGUE  PETITION IMAGE 2011/06/02 010

COURT/JUDGE

DOCUMENT TYPE
From Date [3|To Date O
@, search | [ Functions - & dear

Details: Shows the details (filename, path, page count, create date) of the document being displayed.

Image Inquiry had Options Processing »
-~ Back - ~
= .
Index Search Menu ~ E_J Notes - Index Details A
7-COURT DOCUMENTS AND EXHIBITS Change System I @ Close
241780 [#]  Maintenance vensin R SYSTRAN: ZAAAADKS
J—— srare o Loumana
FILE DATE A | Email [T p———— CASE #: 241780
T . 1o e f o P e o i Ak e
PLANTIFF £ R FILE DATE: 03/15/2017
[E Audit i .
DEFENDANT R - PLANTIFF: 1 JARRED
CASE TYPE [2)  Append Scan R S
e oo DEFENDANT: T JARRED
COURT/JUDGE Download eelst
! unmnﬁunnhc?ﬂ v T T CnSE TYPE. C
DOCUMENT TYPE (®) Add to Temporary e B
From Date & To Date &) SN———— COURT/JUDGE: MONTOGUE
A 1 *
|
O search 5 2a ot e 0 e e DOCUMENT TYPE: FIRST SUPPLEMENTAL
Seal i Functions ~ ear fio=ty
oI TYPE: B
AR
PATH: I:\IMAGE
FILE: LAAAL42H.001
CREATE-DATE: 2011/07/01
.
VIEW-DATE: 02/22/2016
PAGES: 004
f—
B DELETE:
Lo Mt 22390
e NOTES: Y
Image ID:ZAARADKS Sy o s " ~
ROUTE: N
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This information is helpful for troubleshooting. Use this information to identify the filename and location of
the file when reporting problems to RVI Support.

Maintenance: Allows the updating of index values and the deletion of the record.

Image Inguiry #“

Index Search Menu ~

Z-COURT DOCUMENTS AND EXHIBITS [ Change System

241780

search & Clear

[ Functions ~

- Back
E.J Hotes - E. E j___‘
@ Details —
| @ Maintenance vensus P o nAPDES
ranas. sTaTe o Lo
(= Email PNy U EvETAL A0 AMENDASG EETTON

5 Routing -
[Z Audit
@ Append Scan
Download

@ Add to Temporary

L Toalthe e o 7 peEaars. cogam Patnon b D v O

(==

o gt v v ard

R

kE:@ﬁ.&__}_ﬁ‘_

PO a2

Image ID:ZAAMADKS

-

Options Processing
Index Maintenance

Update () Cancel
CASE #:

FILE DATE:
PLANTIFF:
DEFENDANT:

CASE TYPE:
COURT/JUDGE:

DOCUMENT TYPE:

el

[ Delete Record
241780
03/15/2017 |
J JARRED
T JARRED
o
MONTOGUE
FIRST SUPPLEMENTAL

Email: Provides an email dialog box with the image automatically attached. An email contact list will appear
with those email addresses that have been setup on the server.

Options Processing
Email Image
MOOUG@LAW.COM

M COUGLAS
CC:(EMAIL ADDRESS)

COURT DOCUMENT

Hd

UPDATED COURT DOCUMENT FOR CASE ¥YZ,234

SUPPORT@REALVISIONSOFTWARE.COM

o¥s The IBMi Email Server must be running on the IBM i server.

T=] Send Email

() Cancel
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Fax: Fax the document being viewed. Customer must have a fax adapter installed. Contact Real Vision
Software support for details on faxing requirements when using One Look.

Routing: Sends the document to another user/profile based on the routes setup on the IBM i server. (The
routing profile is setup by your system administrator.)

Image Inqui <« 4
=t - Back . . ) &
¢ ¥ - w E
Index Search Menu +
E—] Motes - =4
@
Z-COURT DOCUMENTS AND EXHIBITS LL) Dietails hd
241780 [#] Maintenance E
£
FILE DATE | &4 Email CIVIL SUIT NUMBER 241,780 8
- Division “A"
P p— ™
PLANTIFF = Fax JONATHAN CHASE JARRED 4TH JUDICIAL DISTRICT COURT
DEFENDANT 5]  Routing - VERSUS PARISH OF RAPIDES
— E RED STATE OF LOUISIANA
CASE TYPE E Route To User TARA ST. ROMAINE JAR
X F ENDING ITION
COURT/JUDGE G Route Using Profile
L
DOCUMENT TYPE = Add Redaction The allagations of plaintiff's original Petition for Divorce and Other Relief are
Y iterated and affirmed s#ve and except as ba inconsistent herewith; "
From Date [3| To Date | = Download ™ and a P a8 may
5 . @ Add to Temparary .
Q‘ search @ Functions ~ Q 27 That your petitioner desires to amand his Petition for Diverce and Other Relief by
'3 Display Temp Grid adding paragraph 19 to read as follows:
; “19.
E Refrieve Request The defendent has recently exhibited volatile and efratic
behavior and mocd swings and your petitioner shows hat i
wolld be in the best interest of the children for the Court fo
eadber a paychological evaluation of both parties by a mental
realth professional selected by the Court, and that this would
be in tha beet interest of the children.”
WHEREFORE, YOUR PETITIONER PRAYS:
Image ID:ZAAAADKS 1. Thathis amended pleading be deemed good and sufiicient and be ordered
p ng v
| filed:
S
Once a document is Routed:
H H 13 b
* The system will display ‘R’ next to the record.
Image Inquiry «| | C-COURT SYSTEM @22} [«
=]
Index Search Menu - Page |1 of 1 & Displaying1-5 of § Display Checked == Display Options + E
C-COURT SYSTEM Change System o CASE # FIL. = PLANTIFF v DEFENDANT ~ CASETYPE COURT/JUDGE DOCUMENT... TYPE CREATE-DATE  PAGES 2
Flags E
CASE # g
FILE DATE E D V@S L 123455 01/, B WIDDOW R WIDDOW B DAGGET GARNISHME TMAGE 2012/05/08 001
D NRL 123455 06/.. B WIDDOW R WIDDOW A DAGGET ORDER IMAGE 2012/05/08 001
PLANTIFF D NRL 123457 02/, R HENRY W HENRY A DAGGET GARNISHME TMAGE 2012/05/08 001
DEFENDANT D RL 241780 03/.. EZEND HPOTTER C MONTOGUE FIRST SUPPL... IMAGE 2011/07/01 004
CASE TYPE D NRL 241781 04/, E ZEND HPOTTER c MONTOGUE PETITION TMAGE 2011/06/02 010

COURT/JUDGE
DOCUMENT TYPE

From Date 8| To Date (|

|©, search | 7] Functions - & Clear
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After the document is routed, the option Show Routing will appear under the Routing drop down list.

Image Inquiry “«

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS

241780

FILE DATE 3
PLANTIFF

DEFENDANT

CASE TYPE

COURT/IUDGE

DOCUMENT TYPE

4

[H| To Date |
Q Search [>g] Functions ~ &2 Clear

From Date

-, Back

|__=D—J Notes -
@ Details

@ Maintenance
= Email

[E Fax

ﬁ:l Routing -

Show Routing
Route To User

Route Using Profile

= Dovinload
@ Add to Temporary
[_d Display Temp Grid

E\‘ Retrieve Reguest

Image ID: ZAAAADKS

CIVIL SUIT NUMBER 241,780
Division "A™

JOMATHAN CHASE JARRED §TH JUDICIAL DISTRICT COURT

VEREUS PARISH OF RAPIDES

TARA ST. ROMAINE JARRED STATE OF LOUISIANA

FIRST SUPPLEMENTAL AND AMENDING PETITION

I
The allegations of plastiffs original Petition for Divorce and Other Relief are
reiterated and affirmed save and except as may be inconsistent herewilh;

.
That your petitioner desires to amend his Petition for Divorca and Othar Relief by
adding paragraph 19 to read as follows:
“19.
The defendent has recently exhibited volatile and erratic
behavier and moed swings and your pefitioner shows thal il
would be in the best interest of the childran for the Cour o
order a paychological evaluation of both parties by a mental
ealth professional selected by the Court, and tha this would
be in tha best intenest of the children.”

WHEREFORE, YOUR PETITIONER PRAYS:

1 That thes amended pleading be deemed good and suffickent and be orderad

filed:

Audit Information: Provides the ability to view all activity for the document being viewed.
Available filters: View, Print, Email, Change, Route, Fax, CD, Signature

~ | [
[=]
E
=]
@
E
£
(=]

A
L

»
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CIVIL SUIT NUMBER 241,780 4
Division "A"

LN Back .
) < 3
Index Search Menu~ | A B Nates . ¢
Z-COURT DOCUMENTS AND EXHIBITS Change Syster @ Details
241780 [#] Maintenance
FILE DATE [ = Email
PLANTIFF VHIE:n] Routing -
DEFENDANT 'JONATHAM CHASE JARRED
CASE TYPE

VERSUS
COURT/JUDGE

DOCUMENT TYPE

™ Tmage ID:ZAAAADKS
From Date [3| To Date ]
Audit Information
|39 Close | Page (1 | of16 | b | | @ Displaying 1-250f379 | AuditFilters ~ 32 Audit Charts ef} Workflow Audit
User Type Destination Date
x X X

QTMHHTP1 VIEW 01/02/16
QTMHHTP1 VIEW 01/03/18
MCKENZY VIEW 01/04/18
MCKENZY VIEW 01/04/18
MCKENZY VIEW 01/04/18
LEN VIEW 01/07/18
LEN VIEW 01/07/18
MCKENZY VIEW 01/08/18
MCKENZY VIFW. n1/naa

TARA ST. ROMAINE JARRED
FIRST SUPPLEMENTAL AND AMENDING PETITION

9TH JUDICIAL DISTRICT COURT
PARISH OF RAPIDES

STATE OF LOUISIANA

L

Time

12:51:44
17:01:06
12:26:32
14:59:46
15:01:11
15:57:11
16:00:38
13:37:40 [¥]
13:38:40

Stapling: Allows for the automatic grouping of images into a bundle. The bundling process occurs at scan-
upload time or during batch-indexing. This option displays a list of the images that are stapled to the primary

document. (The staple profile is setup by your system administrator.)

If the primary document is stapled to another image:

* The system will display ‘S’ next to the record.

Image Inquiry #« Z-COURT DOCUMENTS AND EXHIBITS

Index Search Menu - Page |1 of 1 @ Displaying 1-10f 1

Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF

[ Fags

S|

241780

241780 03/15/2017 J JARRED

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE

MONTOGUE

GARNISHMENT| X

From Date [3| To Date

©, search [ Functions -

& Clear

The button

will be available.

DEFENDANT

T JARRED

a7z

Display Checked = Display Options -

CASE TYPE ‘COURT/JUDGE DOCUMENT TYPE

Buissaoou4 suondp &

c MONTOGUE GARNISHMENT

» Click the Stapling button to see a list of the documents that are stapled to the primary document.

Double click the record to view the stapled documents.
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Oone Look

i «

Image Inquiry PR—— " :
Index Search Menu = | Ay E_J Motes - E
Z-COURT DOCUMENTS AND EXHIBITS Chan, @ Details L

241780 [&] Maintenance E
FILE DATE ] 1 Email

PLANTIFF | ] Routing - i
DEFENDANT [E  Audits ~ _

CASE TYPE = Stapling _STATE OF LOUISIANA

COURT/JUDGE H] @n ‘PARISH OF RAPIDES

DOCUMENT TYPE

From Date [3| To Date @ | || |Ima y

Staple Information

® Close

{(DOCUMENT TYPE) (CASE #) (FILE DATE} {PLANTIFF) (DEFENDANT} {CASE TYPE) (COURT/IUDGE)

GARNISHMENT 123455 01/09/2017 B WIDDOW R WIDDOW B DAGGET

Linking: Provides the ability to establish a primary document with a link to other documents in different RVI
imaging systems. This option assumes that if the user has security to the HR system that they also have
security setup for the employee payroll system. (The linking profile is setup by your system administrator.)

For example, the primary document in HR could have a link to a document in the employee payroll system.

If the document’s indexes satisfy a linking rule that is setup for this image system:

* The system will display L next to the record.

1-IMPORTED MIQ DATA @[22
Page 1 of 1 & Displaying 1 - 1 of 1 [} retrieve Request Display Checked = Display Options ~
LOAD# ORDE.. | PRO# DOC TYPE INDEX 8 INDEX 9 TYPE CREATE-DATE = PAGES
[7] ' Flags
B n FREDDS01XX 0000001 DoC3 IMAGE 2018/08/28 006

After displaying the image:

I' Linking I

e The button will be available.

» Click the Linking button to see a list of the documents (if any) that are linked to the primary document.
Double click the record to view the linked documents.
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I Inqui « «
mage Inquiry - = ~ &
Index Search Menu ~ E_j Notes = E
Z-COURT DOCUMENTS AND EXHIBITS Change System @ Details ¥
341780 [#]  Maintenance E
FILE DATE ] & Emal 5 DY
T — il Routing  ~ cviL suir NumBer <4 | 1 &
DIVISION * "
@ Audit Information
DEFENDANT i JONATHAN CHASE JARRED NINTH JUDICIAL DISTRICT COURT |
CASE TYPE Linking
VERSUS PARISH OF RAPIDES
COURT/JUDGE 3 end Scan
= e TARA ST. ROMAINE JARRED STATE OF LOUISIANA
DOCUMENT TYPE 5 /* pawnloa
= PETITION FOR DIVORCE AND OTHER RELIEF
From Date 3| To Date A ey
The petition of JONATHAN CHASE JARRED, of the full age of majority and a
QSean:h ’%Funcﬁansv & Clear ident and domicil { Rapides Pari . R
Image ID:ZAARADKD resident and domiciliary of Rapides Parish, Louisiana, with respect represents: "
¥
Link Information
® Close
(COURT SYSTEM) (DOCUMENT TYPE) (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT} (CASE TYPE) (COURT/JUDGE)
o PETITION 241781-SKIPPED 04/22/2017 E ZEND H POTTER c MONTOGUE

Append Scan: Adds pages to the end of an existing image. The scan process is automatically initiated
when the Append button is selected.
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Image Inquiry (Socket Connected)

Index Search

Z-COURT DOCUMENTS AND EXHIBITS
051508

01/23/2019

JOMATHAN CHASE JARRED

TARA ST. ROMAINE JARRED

A

CALTON BARNS

ORDER
From Date 3| To Date
Q Search @ Functions ~

Change System

4

L .Y Back
Manu ~ E’J Hobes .
@ Details
@ Maintenance
3 & Email
5] Routing -
@ Audit Information
= Add Redaction
=l Download
) @ Add to Temporary
& Clear 1| L3 Display Temp Grid

E. Retrieve Request

One Look (IBM i/ Cloud) - 9_en

JOMATHAN CHASE JARRED BTH JUDICIAL CESTRICT COURT

VERSUS PARISH OF RAMDES

TARA 5T, ROMAINE JARRED STATE OF LOUISIANA.
FIRBT PETITION

The allegasons of phineiTs oiginsl Petiion toe Diveron and Ofwr Reie! we
raarutid and affwssd save and axoopt as may be mongistind st

"
Tt woust ptiiner des Ptition for
adsing pamgrsh 19 o rosd o folows:

19
The defesdant has recenty exhibited woinile and emadc
iz and mood sengs and yeur pelitoner shows that ¢
wnasld (b i the best isturest of ihe chikdren for B Cour i
it & parychalogizn evahstion of toth pases by @ mesml
hagith, M. ond
b in e bt rteret of ha chvilinen.”

'WHEREFORE, TOUR PETITIOMER PRAYS:
L .

L

2 That the prayer of g g o Ot

et
3

bas incomaizient with anather; and
4. Forad secesaoary o and deches.

buissaoodd suondo =

Image ID:ZAAAADST

Add Redaction: Redact an area of an image using an opaque highlighter.

»

* Redaction requires a special security setup and use of the RVI PC viewer. Only black &
white scanned documents can be redacted.

Display an image then select Add Redaction.

Page 118 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

Image Ingui ) <
g¢ Tnauiry -, Back . - P ~ 'y
[ L
Venu ~ B
Index Search Menu E’J Nates . g
7
Z-COURT DOCUMENTS AND EXHIBITS (D Details hl
241780 [&] Maintenance E
g
FILE DATE 3 i Email CIVIL SUIT NUMBER 241,780 =t
Divigion “A"
A - )
PLANTIFF = Fax JOMATHAN CHASE JARRED §TH JUDICIAL DISTRIGT GOURT
DEFENDANT 8] Routing = VERSUS PARISH OF RAPIDES
STATE OF LOUISIANA
CASE TYPE [E. Audit Information TARA ST. ROMAINE JARRED
FIRST SUPPLEMENTAL AND AMENDING PETITION
COURT/JUDGE [3)  Append scan
L
DOCUMENT TYPE | = Add Redaction The allegations of plainliffs original Petition for Divorce and Other Relief are
Y i bei istent herewith; "
From Date  |[3|To Date | [El  Download reerated and affimed save and except as may be inconsis
- ) @ Add to Temporary n
Cl‘ Sl @ A & ey That your petitioner desires to amand his Petition for Divorce and Other Relief by
G Display Temp Grid adding paragragh 19 to read as follows:

19,
The defendant has recently exhibited volatile and erralic
behavier and mood swings and your petitionar shows that i
would ke in the best interest of the children for the Count to
order a paychological evaluation of both parties by a mental
realth professional selected by the Court, and that this would
be in the best interes! of the ehildren.”

B Retrieve Reguest

WHEREFORE, YOUR PETITIONER PRAYS:

Image ID:ZAAAADKS 1. Thatthis amended pleading be deemed good and sufficient and be ordered
! filed:

»

Once the image is displayed in the RVI PC Viewer, select the Redaction button then draw the redaction(s)
onto the image. When complete, Accept or Do Not Accept the changes. The image will automatically be
uploaded.
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i RV Image Systermn 9

Image View Scan  Print Page Host

5 1 e 9o o g & L +

k E |.-’-'-.ppru:wed J

e
-
e

Gt ¢ Z mor A %

By his atloreay,

Qe

SUSAH FORD MEER

1. Press thE Rt LA 742152424

La Darfod Mumbar 22 368

Redaction button. S48 e cuee

JARRER

Do Mot Accept

2. Draw the
Redaction onto the
image.

To move, resize, or
delete the redaction,
|press the Annotation
Selection Tool button
then click on the
existing redaction.

3. Press Accept or Do
Not Accept to
complete the
process,

[Document 1 Page 2 of B)

Ready Document 1 of 1 CARVIMCACHE M1 AA4] 42H 002 Connected |nternet

Spool Search: Allows for searching a spool file report based on multiple search criteria. This option will only
be active when viewing a spool report (Image Type = T).

Image Inquiry (Host-Socket Connected) « = Back Options Processing »
Index Search Menu ~ = Notes Spool Search [] Use AND/OR Logic [ ] Page/Line
e-PLANNER REPORTS [ Change System Detals - Search Criteria Searching By Line

PLANNER @ mantenance || e . - T i mm s oes 2 Search Criteria #1

RPT DATE = =, Email OR Search Criteria #2

bag= G Fax OR Search Criteria #3

OR Search Criteria #4
From Date 3| To Date ] g Routng =

[5] Audit Information OR Search Criteria #5

G5 Spool Search

[] Show Deleted Records

BEBEEEREERREEREE]

SO search Functions ~ & Clear m e SO search (@ Cancel  Display Type: | PDF View/ .
= PDF View
Add to Temporary Grid View
[ Display Temp Grid Tt View

17} Retrieve Request

& Attach Document
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The results of the search can be displayed in PDF or Grid format.

Options Processing

Spool Search

Search Criteria

Search Criteria #1

OR Search Criteria #2
OR Search Criteria #3
OR Search Criteria #4
OR Search Criteria #5
Q Search () Cancel
Display
Type:

>

[] Use AND/OR Logic [ | Page/Line

Searching By Line

PDF View |v|

PDF View
Grid View

One Look (IBM i/ Cloud) - 9_en

Download: Ability to save a PDF copy of the document. Users will be prompted to Open, Save, Save As,
Save and Open, or Cancel.

Add To Temporary: From image inquiry, temporarily store then view documents from any authorized
system. The temporary storage folder is accessed through the Display Temp Grid button or Display Options,
Display Temporary Grid in the upper right corner of the One Look Image Inquiry window or click

@ Display Temp Grid

(The temporary grid is cleared automatically when the user logs off.)

located on the left side of the currently displayed document. Documents can be viewed
as single files or combined into one PDF.
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Image Inqui “ Al
2=ty LN Back . ~
\ - ¥ g
Index Search Menu ~ E’J Motes . g
~ 7
Z-COURT DOCUMENTS AND EXHIBITS LL) Details 23
241780 [£] Maintenance E
£
FILE DATE | = Email CIVIL SUIT NUMBER 241,780 a
Divigion =A™
” e o s
PLANTIFF a Fax JONATHAN CHASE JARRED 9TH JUDIGIAL DISTRICT COURT
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]
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0 TER IMAGE SYST.. (DOCUMENT TYPE) (ACCOUNT) (DATE} (MOT USED) (NOT USED) (MOT USED) (MOT USED)
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Temporary Grid option allows viewing documents from multiple Systems at the same time.

This example includes 3 Systems (C, M, Z).
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Retrieve Request: Manual information retrieval through a CUSTOM INTERFACE with the IBMi green
screen used for One Look functions (View, Scan, Import, Upload) when polling or sockets is not used. Using
the IBMi green screen, the user will navigate to and execute the CUSTOM function then press the Retrieve
Request button from One Look to complete the request.

For example, the user takes the V-to-view option from the IBMi green screen to view a document then
presses the Retrieve Request button from One Look to complete the request and display the document
inside of the One Look frame.

Retrieve Request is typically used by customers experiencing performance issues, customers that do not
want to run sockets, or customers not running DataQue code for polling.

Attach Document: Choose a file(s) to attach to the existing document on display. Once a file is attached, it
will be stapled to the original document and displayed automatically when the original is viewed. The user

= Staplin
can maintain the stapled documents by clicking the Stapling button i in the display
options .
Attach Document *
Choose file: Browse...

Sign Document: Apply a signature or finger print to a document. Customer must have a signature pad
installed. Contact Real Vision Software support for requirements.

Extract Pages: Select the desired PDF page range to be viewed.
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Options Processing

ol

() submit | ) Cancel

PDF Selection
Starting Page: 3
Ending Page: 10

7.4. Subfile List & Right Click Menu

<>| <]

(Available by right-mouse clicking a single record in Image Inquiry.)

Show Notes
Add Notes
Email Image

Index Details

Show Routing

Linking

S S %EMHM

Load Indexes
Audit Information
Add to Temporary
Maintain Staple
Add to Staple Grid
Show In Window

Download

X [-al B S al

Delate Item

@ £-Options

Index Maintenance

Route Document P

3
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If multiple records are flagged, Maintain Selected, Route Document, Add to Temporary, Add to Staple
Grid, Show In Window, and Delete Flagged Items will be the only available options. (Available options are
controlled via Option Security on the server.)

& Maintain Selected
Routz Document F
Add to Temporary
Add to Staple Grid
Show In Window

X al R al S

Delete Flagged Items

Show Notes: Displays notes associated with an image. If notes do not currently exists, the user will not get
the Show Notes option.

Image Inquiry hal Z-COURT DOCUMENTS AND EXHIBITS 27 had
[~}
Index Search Hlenu Page |1 of 1 ,,%‘ Displaying 1 - 4 of 4 B Refrieve Request Display Checked E Display Opticns ~ %
— @
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE = FILE DATE PLANTIFF DEFEMDANT | CASE TYPE COURT/IU... DOCUMENT... | TYPE B
[T Flags
241780
FILE DATE = |:| MR 241780 03/15/2017 JJARRED T JARRED C MONTOGUE FIRST 5UP..  IMAGE 3
P — D M. 241780 - = T JARRED C MONTOGUE GARMISHM...  IMAGE
PLANTIFF
' D ML 241780 T JARRED C MONTOGUE PETITION IMAGE '
DEFENDANT &l 241780 TIARRED | C IDOWNS  WORD oM
CASE TYPE
COURT/IUDGE A)  Index Details
DOCUMENT TYPE [# Index Maintenance
H:| Show Routing
From Date [F| To Date O3
(-{') Route Document P
E jons - =y - -
Q\ Search ,@ Functions & Clear (PD \a Load Indexes User Id: MCKENZY © Real Vison Software. All Rights Reserved.
@ Audit Information
- ¥
Add to Temporary
Motes Listi
1o = Add to Staple Grid
® Close @ Add Mote  Right click item for more options. El Show In Window
=
Flags User Mote Download Entry Date Close Date
o MCKENZY ATTORMEY RECEIVED COPY ON 1/4/18, 010418 000000

From the Notes Listing, users can Close or Delete notes by right clicking a record.

Notes Listing

|® Close | @ Add Nete | Right dlick item for more options.

Flags User \ Note Entry Date Close Date
o] MCKENZY ] FIVED COPY ON 1/4/18. 010418 000000

@ (Close Note

il Delete Note
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Add Notes: Allows users to add notes to a document.

|=._¥’=J Check Out Document
When a user is adding a note, the record can be checked out using the button to

ensure that there are no conflicts between one or more users attempting to add notes to the same
document.

Image Inquiry 4 | Z-COURT DOCUMENTS AND EXHIBITS @ ?//#| | Options Processing »
Index Search Menu ~ [4 4 |page |1 |oft| b »| | @ Displaying 1- 10 of 10 Display Checked = || Add Notes
Z-COURT DOCUMENTS AND EXHIBITS Change System f CASE # FILEDA... PLANTIFF DEFEM.. CASET.. COURT/.. DOCUM...
H
241780
241780  01/02/2.. 1JARRED TIARRED C MONTA...  DRAFT
FILE DATE | 0 /02
[C] N 241780  03/15/2.. JJARRED TIARRED C MONTO... | FIRST5...
PLANTIFE ] N. 241780  03/15/2. 1JARRED TIARRED € MONTO... | GARNIS
DEFENDANT ] M. 241780  04/22/2.. JJARRED TIARRED C MONTO... | PETITION
CASE TYPE ] 241780 07/24/2.. 1JARRED TIARRED C BEAR PICTURE
“ s
; ] 241780 07/24/2.. 1JARRED TIARRED ¢ BIRD PICTURE @ Submit & Check Out Document gg Check In Document @ Cancel
COURT/IUDGE
. & 241780 07/24/2.. 1JARRED TIARRED C MONTO... PICTURE
DOCUMENT TYPE B 241780  07/24/2.. JJARRED TIARRED C MONTO...  PICTURE
From Date 3 To Date | & 241780 07/30/2.. 1JARRED TIARRED C MONTO... = PICTUR...
& 241780  01/18/2.. 1JARRED TIARRED C JDOWNS  WORD
Q Search '@ Functions ~ fQ Clear

{PDF) Device Id:$00105344 | User Id: MCKENZY @ Real Vison Software. All Rights Reserved.

lﬁ Check In Document ]

Once you complete the notes entry select

* When notes exist, the system will display a ‘N’ next to the record.

Image Inquiry «| | Z-COURT DOCUMENTS AND EXHIBITS @7 )@} [«
=]
Index Search Menu - | Page |1 oft| b k|| & Displaying1- 10 of 10 Display Checked = Display Options - E
Z-COURT DOCUMENTS AND EXHIBITS Change Sys B CASE # FILE DATE PLANTIFF DEFENDANT ‘CASE TYPE ‘COURT/JUDGE DOCUMENT TYPE g
Flags
241780 g
241780 01/02/2018 JJARRED T JARRED c MONTAGUE DRAFT
FILE DATE O o 1021
D E 241780 03/15/2017 JJARRED T JARRED c MONTOGUE FIRST SUPPLEMENT...
PLANTIFF D NS 241780 03/15/2017 JJARRED T JARRED c MONTOGUE GARNISHMENT
DEFENDANT [l nL 241780 04/22/2017 1JARRED T JARRED c MONTOGUE PETITION
CASE TYPE D 241780 07/24/2018 JJARRED T JARRED c BEAR PICTURE
(] 241780 07/24/2018 1JARRED T JARRED c BIRD PICTURE )
COURT/JUDGE
D 241780 07/24/2018 JJARRED T JARRED c MONTOGUE PICTURE
DOCUMENT TYPE ] 241780 07/24/2018 1JARRED T JARRED c MONTOGUE PICTURE
From Date 3| To Date ] = 241780 07/30/2018 1JARRED T JARRED c MONTOGUE PICTURE IMPORT
] 241780 01/16/2018 1JARRED T JARRED c 1 DOWNS WORD
|©, search | ] Functions - & Clear

Email Image: Provides an email dialog box with the image automatically attached.
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Options Processing e

Email Image

MOOUG@LAW, COM

M COUGLAS

CC:(EMAIL ADDRESS)

COURT DOCUMENT

UPDATED COURT DOCUMENT FOR CASE XYZ, 234

SUPPORT@REALVISICMSOFTWARE.COM

T=1 Send Email

() Cancel

Index Details: Shows the details such as the filename, path, page count, create date.

Z-COURT DOCUMENTS AND EXHIBITS @7/ #| | Options Processing »
. Index Details
Page |1 of 1 @ Displaying 1 - 4 of 4 B Retrieve Request Display Checked == Display Options ~
Cl
CASE FILE DATE PLANTIFF DEFEMDAWT | CASE TYPE | COURT/IU.. v DOCUMENT . | TYP Rl
[Fl | Flags SYSTRAN ZAAMADKS
[] MR 241780 03/15/2017  JJARRED T IARRFD r MOMTOGUE  FIRS®SUP..  IMAGE CASE = 241780
]| MR 241780 138RRED| 5] Show Motes MONTOGUE ARNISHM... | IMAGE e
] ML 241780 20 J1ARRED| (£) Add Notes MOMT@€UE | PETITION IMAGE ALEEEE Tt
F 241780 01/18/2018  JIARRED [ Email Image Bowins WORD DEM PLANTIFE: 7 JARRED
CEFENDANT: T JARRED
E@ Index Maintenance
CASE TYPE: C
ﬂj Show Routing
o | Route Document b COURT/IUDGE: MONTOGUE
Y Load Indexes DOCUMENT TYPE: FIRST
SUPPFLEMENTAL
Audit Informati
[ @\ udit Informaoon TYPE: B
Add to Temporary
. .'\
&= Add to Staple Grid FETIES Bl dE
1 show In window FILE: 1AAAL42H.001
o
[E] pownload CREATE-DATE: 2011/07/01
WIEW-DATE: 02/22/2016
PAGES: 004
CELETE:
NOTES: i
ROUTE: i
WORKBASKET USER:
CREATED BY USER:
(PDF) Device Id:500119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved. CHECKED OUT: MONTY hd

This information is helpful for troubleshooting. Use this information to identify the flename and location of
the file when reporting problems to RVI Support.

Index Maintenance: (Labeled as Maintain Selected when multiple records are flagged.) Allows for the
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updating of index values and the deletion of the record.

Z-COURT DOCUMENTS AND EXHIBITS [@)2] Options Processing
—_ Index Maintenance
l4 4 | page of 1| b bl | @ Displaying1-4of4 | [T} Retrieve Request Display Checked =Dis|:|lay0ptinnsv/
Update Cancel I
CASE # FILE DATE PLANTIFF DEFEMDAWT | CASE TYPE  COURT/IU. v DOCUMENT. .. TYPE// Delete Record

—

T [ [ [ [ [ [ [ | CASE #! 241780

MR | 241780 03/15/2017 1 JARRED T JARRED C MONTOGUE | FIRST SUFT. | IMAGE FILE DATE: 03/15/2017 E

MR | 241780 03/15/2017 7 JARY MONTOGUE ISHM..  IMAGE PLANTIFE: 7 JARRED
B show Notes '

ML | 241780 04/22/2017 1 IAR PETITION IMAGE
(+)  Add Nates DEFENDANT: T JARRED

241780 01182018 | 1 IAR WORD QEM
& Email Image CASE TYPE:
() Index Details COURT/IUDGE: MONTOGUE
[£] index Maintenance DOCUMENT TYPE: GARNISHMENT
E] Show Routing
4{’ Route Document b
a Load Indexes

1 @ Audit Information *

Add to Temporary
&= Add to Staple Grid
Show In Window
Download

(PDF} Device Id: 500119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Show Routing: Shows the sequence, route, date, and time associated with the routing event.

Image Inquiry Z-COURT DOCUMENTS AND EXHIBITS (@)2]
=]
e ¥ Menu - |.N 4 |Pagaaf1\ PO Displaryingl—qof1| [ Retrieve Request  [B] Display Checked = Display Options ~ E’
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASETYPE | COURT/IU DOCUMENT TYPE | TYPE -
Flags
221780 | \ | | | \ \ | |
|FILE DATE ||3‘ MR 241780 03{15/2017 1 JARRED T JARRED c MONTOGUE | FIRST SUPPLE.. | IMAGE
|PLANTIFF ‘ NRS | 241780 03/150201 118REEN T JARRED c MONTOGUE | GARNISHMENT | IMAGE
NL 241780 va/z [B) Show Notes T JARRED C MONTOGUE | PETITION IMAGE
‘ ‘
|DEFENDANT ‘ 241780 0171 (£)  Add Hotes T JARRED c I DOWNS WORD DEM
|case Tvpe \ [ Email Image
|couRT/IUDGE \ (1) Index Details
| DOCUMENT TYPE ‘ [£] Index Maintenance
|From Date ‘ElTu Date ||3‘ F_show Routing
A-F'ﬁﬁcument 3
_____.-—"""F.
Search Functions Clear
e, k4 2 PoR)__— 3 Load Indexes 1d: MCKENZY © Real Vison Software. All Rights Reserved.
e
/-" @ Audit Information S
3
k_____ Add to Temporary
Routing Information
&= Add to Staple Grid
@ Close [ show In Window
User Sequence Routs Routed From { Ei Download [Il'al Time Routed Date Routed To Here Time Routed To Hare Unique Kay
MCKENZY 99 “MANUAL QTMHHTTP 10/01/18 11:41:33 10/01/18 11:41:33 AARADSK
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Routing Document: Route the document(s) by user id or profile.

Z-COURT DOCUMENTS AND EXHIBITS &7 &
Page |1 of 1| b P | & Displaying1-4of4 E Retrieve Request Display Checked = Display Options ~
CASE = FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IU... DOCUMENT TYPE | TYPE
1| Aags
D HNE 241780 03/15/2017 J JARRED T JARRED C MONTOZUE FIRST SUPPLE.. IMAGE
D NRS 241780 03/15/2017 J JARRED T JARRED C MONTOGUE GARNISHMENT IMAGE
|:| NL 241780 04/22/2017 J JARRED T JARRED C MONTOZUE FETITION IMAGE
|:| 241780 N1ARIZIIR 1JARRED T JARRED C J DOWNS WORD OEM
@ Add Motes
F~1  Email Image
| @ Index Details !
[#] Index Maintenance
‘{-} Route Document P || Route To User
G Load Indexes Raute Using Profile
@ Audit Information
Add to Temporary
f= Add to Staple Grid
El Show In Window
H Download
(PDF) Device Id:500119236  User Id: MCKENZY © Real Vison Software. &ll Rights Reserved.

Y

Linking: List linked documents.If links do not exist, the user will not get the Linking option.
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1-IMPORTED MIQ DATA

Page 1 oft | b ¥l | & Displaying1-9of9

I:l . LOADE + ORDER# PRO# DoC TYPE INDEX B
ags
B Lv EREnnCd DoC1
[ L © Addnotes —
] rRL EJ Email Image 0000002 DOCH
] RL |(1) IndexDetails 0000003 DOCS
[C] RLY @ Index Maintenance 0000004 Doce
B L é{') Route Document F pocs
E ﬁ; Linking P | c-COURT sysT E:::
F rRL ™ Load Indexes D-AP SYSTEM 131

@ Audit Information

Add to Temporary

= Add to Staple Grid

El Show In Window

Download

@' Delete Item

(PDF} Device Id:$00121760 | User Id: MCKENZY

One Look (IBM i/ Cloud) - 9_en

Bl

E Retrieve Request Display Checked E Display Options ~

INDEX 9

TYPE

IMAGE
IMAGE
IMAGE
IMAGE
IMAGE
OEM

IMAGE
IMAGE
IMAGE

CREATE-DATE = PAGES

2018/08/01
2018/10/31
2018/08/30
2018/08/30
2018/08/30
2019/04/03
2018/08/23
2018/08/28
2018/08/25

007
012
016
001

005

© Real Vison Software. All Rights Reserved.

Load Indexes: Uses the index values of the selected record to populate the index search pane.
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Image Inquiry «| | Z-COURT DOCUMENTS AND EXHIBITS @72} [«
=)
SIS fenus Page |1 of 1 ;:'E‘ Displaying 1 - 4 of 4 B Retrieve Request Display Checked E Display Options - ?
Z-COURT DOCUMENTS AND EXHIBITS Change System g CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE | COURT/U DOCUMENT TYPE | TYPE e
Flags
241780 é
01/18/2018 ] F] NR 241780 1 JARRED T JARRED C MCNTOGUE | FIRST SUPPLE.. | IMAGE =
] MRS 241780 1 JARRED T JARRED C MCNTOGUE | GARNISHMEWT | IMAGE
J JARRED
0O wL 241780 1 JARRED T JARRED c MONTOGUE | PETITION IMAGE
T JARRED A 241780 1 J4RRED T JARRED C 1 DOVNS WORD DEM
C @ Add Note:
1 DOWNS 4 Email Image
WORD ’ @ Index Details '
EE!] Index Mzintenance
From Date [3| To Date
f-f) Route Document P
Q Search @ Functions - fQ Clear O Load Indexes
@ Audit Information
Add to Temporary
&  Add to Staple Grid
[ show In Window
Download
Load Indexes will populate the Index Search screen with the index
values associated with selected record.
{PDF) Device 1d:$00119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
Audit Information: Provides the ability to view all activity for the document being viewed.
Available filters: View, Print, Email, Change, Route, Fax, CD, Signature
» Z-COURT DOCUMEMTS AND EXHIBITS  User = MCKENZY, Routing Profile = MCKENZY @7 <«
E e  — e
g , Back Que Up For Approval @ Que Up For Batch Indexing Eﬂi Pop-A-Que Records: 2 E Display Options ~ ﬁ Warkbasket Charts ~ %
? CASE = FILE DATE FLANTIFF DEFENDANT CASE TYPE COURT/IUDGE = DOCUMENT .. FRIORITY C... DaYs OLD E
= [1 Flags
E ¥ 1
= oy 201702 08/16/2017 M J2E J Lo C DoUGLOUS PETITION 0 s
O un g
=) 658966 08/12/2018 I JAMES W REED W OSCAR FETITION 0
0 Bfg= 2] Qosc
Real Vision Image Inquiry Device Id:500119421 | User Id: MCKENZY & Real Vison Software. All Rights Reserved.
¥
Audit Information
|® Clase | Page |1 of2| b Pl | @ Displaying 1-25of 49 || Audit Filters ~
User Destin{ & View Request Date Time
RICHC E5 Print Request 01/28/13 14:49:56 N
OTMHHTTR [ E-Mail Request 03/18/1% 14:456:53
COURT £ Change Request 03/1%/1% 14:47:06
COURT VIEW - 03/15/1% 14:47:10
i ’}_jg Routs Request o
MCREMNZY ™ 08/12/18 14:48:43
(= Fax Requast L
MCKENZY 05/12/18 14:49:09
O
MCKENZY UDHEEES 09/12/15 14:49:25
MCKENZY & signature Request 09/12/18 14:50:20
. W
MCKENZY 05/12/18 14:51:31

Add to Temporary: Temporary Folder provides a holding area where users can store a copy of any

document from any system to be used for temporary viewing and file comparison. The temporary folder is
updated every time the user refreshes the page.
(The temporary grid is cleared automatically when the user logs off.)
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Z-COURT DOCUMENTS AND EXHIBITS @2l «
[=]
Menu - N - k3
Index Search ey Page 1 of 1 @ Displaying 1 - 4 of 4 E Retrisve Request Display Checked == Display Options ~ =
= 7
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE FILE DATE PLANTIFF DEFENDANT CASE TYPE COURTIU...  DOCUMENT TYPE | TYPE =3
[ | Flags
241780
01/18/2018 M |E R 241780 03/15/2017 1 IARRED T JARRED c MONTOGUE  FIRST SUPPLE.. | IMAGE 8
" D NRS 241780 aqtesiaass “*RRED T JARRED C MONTOGUE GARNISHMENT IMAGE
J JARRED - E—J Show Motes N - - _—
) D HL 241780 iRED T JARRED C MONTOGUE PETITION IMAGE )
TJARRED A 241780 @ add totes :RED T JARRED c JDOWNS ~ WORD DEM
C =1 Email Image
1 DOWNS (1) Index Details
WORD EE!] Index Maintenance
H:| Show Routing
From Date 3| To Date &
(-f) Route Document b
Search >4 Functions ~ & dear ¥ oad Ind
2 ke (PDF) A Coaciieekes 236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

@ Audit Information

Add to Temporary

&= Add to Staple Grid

«

porary Grid «ff—

® Close &2 Clear Temporary Grid <@ View Selected [ Combine ) Show In Window

] Download

{COURT DOCUMENTS AN {DOCUMENT TYPE] {CASE 7) (FILE DATE) {PLANTIFF) (DEFENDANT] {CASE TYFE) {COURT/IUDGE)
D z PETITION 241780 J JARRED T JARRED C MONTOGUE
D z GARNISHHMENT 241780 J JARRED T JARRED C MONTOGUE

Maintain Staple: Update an existing stapled bundle. Only appears when the record you are selecting
contains the primary stapled document.

Image Inquiry « Z-COURT DOCUMENTS AMD EXHIBITS ol
SIS R fenu Page 1 of 1 & Displaying 1- 4 of 4 E. Retrieve Request Display Checked = Display Options =
Z-COURT DOCUMENTS AND EXHIBITS =] Change Systel - CASE # FILE DATE FLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
Flags
011319
04/24/2018 = || 011319 KILES 0 PAUL E W TIME JUDGEMENT
- =] 011319 KILES 0 PAUL E W TIME ORDER
KILES
] E_ Biisac KILES O PAUL E W TIME PETITION
0 BaUL B @ 2dd Notes D4/24/2018 K ILES 0 PAUL E W TIME PIC
E B4 Email Image
W TIME @ Index Details
DOCUMENT TYPE [#] Index Maintenance
f-f) Route Document P
From Date 3| To Date | -
s Load Indexes
Q Search ’@ Functions - & Clear [E audit aformation
Add to Temporary

The Maintain Staple option appears in this example because the record that I have
right-clicked on contains the primary document of a stapled bundle. This is noted by
the S under the Flags column.

B Mzintzin Staple
Add to Staple Grid

Show In Window

BT R

Download

'@ Delete Item

Add to Staple Grid: Select a primary document then supporting documents from any system to the staple
grid. Once all documents are in the staple grid the user can Finalize the staple process. Once the
documents are stapled, if the primary document is viewed the system will automatically display the
supporting documents that have been stapled.

(The staple grid is cleared automatically when the user logs off.)
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Z-COURT DOCUMENTS AND EXHIBITS

(@)2)[2]

4 4 |Pagenf1| bkl | @ Displaying1-3of 3 [} Retrieve Request B Display Checked = Display Options -
CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURTIUDGE DOCUMENT T... TYPE
= ] | | | | |
01/18/2018 D DRAKE 5 DRARE E 1 DOWHNS WORD OEM
NL 201801 AKE 5 DRAKE E M DOWNS FETITION OEM
[E] Show Hotes
L 201801 AKE 5 DRAKE E M DOWNS FETITION OEM
(*) add Notes
[ Email Image
(1) Index Details
[#] Index Maintenance
! «" Route Document b I
3 Load Indexes
@ Audit Infermation
Add to Temporary
== Add to Staple Grid
=) show In Window
E1 Download
(PDF} Device I1d:$00119235 | User Id: MCKENZY © Real Vison Software. All Rights Reservad.
Image Inquiry L-PERSONAL PROPERTY (@2 (=]
[=]
- Index Search -l _ . by
¥ ten s |10 page [1 ] aft| b b1 | @ Diplayng 1-5ors | [ Retreve Request [ Dislay Checked (S5 DplayOpanss) ||
L-PERSONAL PROPERTY Change System PIN: QUWYHER: TAG: STATUS: pest Ld Display Temparary Grid
[ |
3108 | e El El El £ BT
[ownER: | 310069 SMITH RONALD 124 SARCOXIE TOWHSHIP  01/08/2015 proT i Shew Row Numbers
|TﬁG' | 310069 SMITH ROMALD 124 SARCOXIE TOWNSHIP 05 SUR! E Grid To Excel
. | 310069 SMITH ROMALD 124 SARCOXIE T 02/27/2013 TREA g} User Actvity Chart
|STATUS: | 310069 SMITH ROMALD 12- WIE TOWNSHIP  03/11/2013 AUDITOR
| DESCRIPTION | 310069 SMITH ROMALD 124 SARCONIE TOWHNSHI®  03/17/1%52 PROPERTY
|From Date ||3|TU Date |E|
Q Search @ Functions - & Clear
(PDF) Device Id:§00119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
/
Manual Staple Grid 4
() Close & Clear Staple Grid === Finalize Staple
{COURT DOCUMENTS AND...  (CASE %) (FILE DATE} (PLANTIFF} (DEFENDANT) (CASE TYPE) {COURT/IUDGE)
Primary (Seg 1) z 201801 01/18/2018 D DRAKE 5 DRAKE E M DOWNS
(PERSONAL PROPERTY) {PIN:) {OWNER:) {TAGY) {STATUS:) {NOT USED) (MOT USED)
Secondary (Seq 2 ) L 310069 SMITH ROMALD 124 SARCOXIE TOWRNSHIP 017082015

Show In Window: View the selected document(s) in a new window frame.
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Z-COURT DOCUMENTS AND EXHIBITS [@|[7]
. - . — . -
[4 4 | Page ofl| b Pl | & Displaying 1- 104 of 104 FA pisplay Checked = Display Options -
CASE = FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
Flans
| Image
~
02,/24/94  9:12 AN FASE 1
-
wrldc
INY 4 INVOICE DATR VEEDCE INV # DUR DATE EATCH #
16604 07/12/93 2,855.80- 1EEDL 02104 713
36352 1,200.00  08/03/83 /02 B
S418E 10665, 00 3 o101y BT
0430 00 T0/63 1660 29 [
ey VR GER ki d
26692 07/08/83 2,820,988 16682 0204 11
3352 LEET.00  OTFRE3 10 3
£a8d0 ol SR s ok/gE 05
3.807.00 To THCOKE. 3.88-
16877 08,/03/93 1,889.28- bOTOR 02104 13745
15352 BIT.00  OBATFEI nL/0Lf B4
7041 1,090.00  Ha/Ebsbd Zuladiz 127287 2030
1 1,716.00 TO TRCOME. .. 173.28- 1
17031 08,/19,/93 2,855.81- DDEES 02104 13716
36351 1,314.00 05424753 Da/02f S0E
S418E 1GSE.00  O9FEESEI 101, $1E
0430 00 a3/38/83 amodm 11/287 i
2,872.00 0 THCOME. . .19
e 05/20/83 145,50 Daade 0204 1352
00821 520.00 13704753 18203 12/04/ 21008
38353 969.00 0 083 oL/ § o1
1,480 00 ® TO TRCONE. .. 3%{!?
17294 09,/03/93 1,790.21- DEE 02104 13511
34352 96000 2070363 /027 e
£9430 100 33/aE0E3 amam 11/287 i
969,00 0 eIk BI1.23-
27498 05/23/83 2,052.43  Da3ne 0204 1716
36352 121400 2023753 /02 2003
S418E 10ESE.00  0IF03f84 280827 FAEN 103E
1,872.09 TO INCOM... TO.42-
17500 09,/29,/93 3,010.18- [k 02104 13727
13704 LUE00 110383 L/0n; 1m
38352 L7300 123683 2433058 11/28F b7
1,B865.00 TO INCOME... 145.18-
FLE 08/20,/93 3,020.28-  Da3ER 1224 a3mar
LEFLTY 10400 11705793 D1/01f 2108
38352 13100 TE/H3 AT 23 00T
;.ES;.N = TO INCOME... ﬁéfﬂf b
17557 09,2493 3,010.18- 3 02104 13727
13704 1,84.00  23/02/93 0a/02f 2200
S s F I
(PDF) L
v|=

Download: Save the selected document to local storage.
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Image Inguiry <« Z-COURT DOCUMENTS AND EXHIBITS 87 i«

el 4@
(=]
Index Search fenan Page 1 of 1 @ Displaying 1 - 4 of 4 E Retrisve Request Display Checked E Display Optiens ~ E‘
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE | COURT/U... = DOCUMENT TYPE | TYPE ¥
— [F] Flags E
241780
01/18/2018 @ || E nr 241780 JJ4RRED T JARRED c MONTOGUE  FIRST SUFFLE MAGE g
] J‘ARF\ED [F] MRS 241780 JJARRED T JARRED C MONTOGUE GARNISHMENT IMAGE
[F] NL N4432/3017 J JARRED T JARRED C MONTOGUE FETITION IMAGE
TIARRED ] E) show Notes 1 JARRED T JARRED 3 1 DOWNS WORD 0EM
C @ Add Mates
1 DOWNS [ Email Image
WORD “ @ Index Details 4
From Date [F To Date & (] tndex Mointenance
o Route Document B
Q Search I@ Functiens ~ & dear G Load Indexes
@ Audit Information
H Add to Temporary
&= Add to Staple Grid
EI Show In Window
(PDF) Device 1d:$001192%6_User Id: MCKENZY © Real Vison Software, All Rights Reserved,
= E3
Do you want te open or save TAAAL3JS.001 from 12.27.233.2167 \ Open Save ([T Cancel
Delete Item: Delete the selected record from Image Inquiry.
Image Inquiry « Z-COURT DOCUMENTS AND EXHIBITS [ENE
Eeicaaes Menu - Page |1 of 1 @ Displaying 1 -4 of 4 E. Retrisve Request Display Checked E Display Options ~
Z-COURT DOCUMENTS AND EXHIBITS Change Systel CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE
011318 el
04/24/2010 =R n11240 KILES 0 PAUL E W TIME JUDGEMENT
— m| | ® addvotes KILES 0 PAUL E W TIME ORDER.
=NE A Email Image KILES O PALL E W TIME FETITION
OPaUL D @ Index Details K ILES O PAUL E W TIME FIC
E Eﬂ Index Mzintenance
W TIME ”* Route Document b
DOCUMENT TY¥PE G Load Indexes
From Date [E| To Date (| Bl audit rnformation
Add to Temporary
Q Search '@ Functions = & Clear < Add to Staple Grid
’rfl Show In Window
H Diownload

I @' Delete Item

Undelete Item: Remove the delete designation from a record in Image Inquiry. The user must have
authority to view deleted records in order to access this option.
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Image Inquiry (Host-Socket Connected) 7-COURT DOCUMENTS AND EXHIBITS (@[2){2]
[=]
=

Index Search ¥ Menu~ | [4 4 | page of 1| b Pl | & Displaying1-1of1 | Display Checked Display Options = 5
a

2-COURT DOCUMENTS AND EXHIBITS (7] Change CASE NUMBER | FILE DATE PLAINTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TY..  TYPE 3

| Flags a

010422 | | | | | g

3
] 010422 INTENOT M LEWIS MISC L OWENS VERSION TEST... OEM -]

|01/04/2022 =] v

[pLaINTIFF | B Email Image

| DEFENDANT | T Fax Image

| case TveE | Index Details

| COURT/IUDGE | a Index Maintenance )

= 11 Route Document ¥
|VERS]0N TEST DD | Items that have been previously marked for deletion will appear
|me Date |B|Ta Date |B| TR highlighted in pink. To undelete an item, right click the record and
Audit Information choose Undelete Ttem.
| Show Deleted Records
E Add to Temporary
SO search Functions = &9 Clear &= Add to Staple Grid
R . E Show In Window

1f 'Show Deleted Records' is not available,

contact your system administrator. This 2 Download

fm_1ct|on is controlled in option security 3 Undelete Item

using Option Code # Onelook Include

Deleted Records. () z-Options

{PDF) Device Id:$00149699 | User 1d: MCKENZY © Real Vison Software. All Rights Reserved.

Z-Options: Custom functions for your organization. Refer to Z-Options topic.
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8. FUNCTIONS

RVI One Look provides the following functions:

Fax (Customer must have fax

Audit Drag Drop Email .
adapter installed.)

File Import Image Index Maintenance Image Markup Linking

OCR (Included in RVI PC Viewer Print (IBM i direct print .
Notes . . Polling

Version 9.3 and newer.) not included.)
Redaction Routing Scanning Screen Scrape
Spool File . S

Stapling Viewing Workflow
Search

8.1. Additional Index Filter

Select Functions, Additional Index Filter from the Index Search window.
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Image Inguiry R
Index Search Menu -
Z-COURT DOCUMENTS AND EXHIBITS 7] Change System

CASE NUMBER
FILE DATE ™
PLAINTIFF

DEFENDANT
CASE TYPE Provides an advanced index
search allowing users to narrow

COURT/JUDGE

: the search results by the following
DOCUMENT TYPE image types:
From Date [3| To Date 4 * Black/White

* Reports
» External (such as
Microsoft Office files)

[7] Show Deleted Records
Additional Index Filter

Black/White Image Types
e Color
Reports Imaage Types
External Image Types Additional search criteria
Color Image Types include:
Include Onlv It Routed * Routed Items
nclude Only Items Route
Y O * Noted Items
Include Only Noted Items |
,C) Search Functions - | (9 Clear
m Scan Functions k

i

”{ Drag Drop/Import Functions k
%g Batch Indexing
| &% Additional Index Filter

EI Advanced Search

8.2. Advanced Search

To watch a video on this topic CLICK HERE.

Advanced Search is a searching method that allows you to search for multiple values in one index field
(Invoice Number = 7531 or 7532 or 7533), or for multiple lines within one search (Customer = SMITH JOHN
and Invoice Number = 7854 OR Customer = DERKINS SUSIE and Invoice Number = 7599).

In Image Inquiry, select Functions, Advanced Search to open the grid.
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Image Inquiry (Host-Socket Connected) ¥
Index Search Menu -
1-TMPORTED MIQ DATA @ Change System

LoAD#

From-ORDER# Through-ORDER#

PROs

TRAILER

SERIAL

From Date (3| Through Date A

DOC TYPE o

INDEXS

INDEX9

From Date (3| To Date B

,C) Search (9 Clear
s Scan Functions F
rD’: Drag Drop/Import Functions  F

o

Batch Indexing

b =]

L a4

QCR Word Search

roa

Additional Index Filter

| 3

Advanced Search

* When Advanced Search is used, Image Inquiry Index Search criteria will be ignored.

There are 4 Advanced Search options:

1. Horizontal search using Finalize Search — updates the results screen with those records matching
your search criteria.

2. Horizontal search using Finalize W/Totals — updates the results screen with those records
matching your search criteria AND provides a count summary corresponding to the individual
searches.

3. Horizontal search using Finalize W/Totals & View — updates the results screen with those records
matching your search criteria AND provides a count summary corresponding to the individuals
searches AND combines the results into a single PDF displayed in One Look.

4. Vertical search using Finalize Search — updates the results screen with those records matching
your search criteria.
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Horizontal Search:
Include an index record if:

* All indexes from Row 1 match
OR

* All indexes from Row 2 match
OR

« All Indexes from Row 3 match

Continuing through ALL Grid Rows.

Example: Horizontal Search Using Finalize Search

Image Inquiry (Host-Socket Connected) had 1-IMPORTED MIQ DATA S 7f* <«
=]
- b
Eaicabsa glen Page |1 ofl | b EE‘ Displaying 1 - 4 of 4 I’l Retrieve Request I:‘ Display Checked Display Options » :g“
]
1-IMPORTED MIQ DATA % Change System LOAD# | ORD.. | PRO# TR... | SERIAL | NEW .. | DOCTYPE | INDEX. 4 IN.. | TYPE CREA... | PAGES k)
[ | Hags 2
LOAD# 2
From-ORDER# Through-ORDER# ] 8213826 BL IMAGE | 2015/ 001 8
PO D 8214910 BL IMAGE 2015/... | 001
- I:‘ 8217198 BL IMAGE 2015/ oo1
TRAILER M= 8214910 MISC IMAGE | 2015/.. | 001 I
SERIAL
From Date [A| Through Date
DOC TYPE
INDEX8
INDEX9
From Date 3| To Date
O BT CTE e (s [Ty AT - (PDF) Device Id:500146021 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥
Advanced Search Grid
@ dlose (&) Finalize Search . Vertical %E Finalize W/ Totals <& Finalize W/ Totals & View
LOADZE ORDERZ PROZ TRAILER SERIAL NEW DATE DOC TYPE INDEXSB INDEXS
8213826
8214910
8217198 This is an example of Horizontal search using the Finalize Search button.

Example: Horizontal Search Using Finalize W/Totals
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Image Inguiry (Host-Socket Connected) <

Index Search Menu =

1-IMPORTED MI{ DATA @ Change System
LOAD#
From-ORDER# Through-ORDER#

PRO#

TRAILER

SERIAL

(3| Through Date |

DOC TYPE N

From Date

INDEXS
INDEX9
3| To Date |

From Date

An extra search criteria has been entered -

Advanced Search Grid

1-IMPORTED MIQ DATA

Page |1 of 1

LOADZ

ORD...

Flags

OoEE O

(PDF)

© dlose (&) Finalize Search | HoriznntaIIj Vertical

:= Finalize W/ Totals

Device 1d:$00146021

ize W Totals & View

One Look (IBM i/ Cloud) - 9_en

EIEAE <

g

,:':5‘ Displaying 1 - 4 of 4 I’l Retrieve Request I:‘ Display Checked Display Options « :g“

PRO= TR... |SERIAL | NEW .. | DOCTYPE | INDBEX. 4 IN.. | TYPE CREA... | PAGES §

i

B213826 BL IMAGE 2015/... | 001 E
8214910 BL IMAGE 2015/... | 001
8217198 BL IMAGE 2015/... | 001

8214910 MISC IMAGE 2015{.. 001 el

User Id: MCKENZY

© Real Vison Software. All Rights Reserved.

LOAD= ORDER= PRO= TRAILER. SERIAL Counts
8213826 1
8214910 2
B217198 1

This is an example of Horizontal search using the Finalize W /Totals button.

Example: Horizontal Search Using Finalize W/Totals & View

Image Inquiry {(Host-Socket Connected) &

Index Search Menu -

1-IMPORTED MIQ DATA ﬁ Change System
LOADz
From-ORDER# Through-ORDER#
PRO#
TRAILER
SERIAL
From Date [3| Through Date ]
DOC TYPE b
INDEX8

INDEX9

[3|To Date 3

From Date

An extra search criteria has been entered -

Advanced Search Grid
@ dlose (&) Finalize Search

<:I Back
M= Email
] Fax

1 Download

emporary
Addto T

[ Display Temp Grid
r}, Retrieve Request

ke version Document

Combined Images

| Vertical %E Finalize W/ Totals | ‘& Finalize W/ Totals & View

0.04.3818 19,1356

SHIP FROM | EXPEDIER DE.

SAMSEUNG ELECTRONICS AMERICA
i Meowe Logistics (Misslssauga)
6580 Milcrsek Dt

Mssszauga ON LSN 8BS CA

Tel
SHIF T0 | EXPEDER &

DISTRIBUTION CENTRALE LTEE Audic Vides Cantrala

350 DES ERABLES

LACHINE OC HES 2F8 CA Tel. 614:368-4880

= 4
4
PAGE: 1 OF/IDE 1 z?
BILL OF LADING / CONNAISSEMENT i
o e i H
LT (DHMIENGY
CARRIER |
SEAL uuulu(.prw;uw d

BK NUMBER | W DE BODK:

FREIGHT CHARGES BILL TO | FRAIS DE THANSPORT IMPUTABLES

PRO NUMBER | N° OE PRO: 8030718338 SCAC: BUFM
FREMHT CHARGE TERMS | TERMS DE FRET: (Prapaid]
PREPAID _X__  COLLECT

PARTY ___
PORT PAYE APERCEVOIR ___TROISIEME CLASSE

[=]
ek tem)

SPECIAL r

SPECIALES:

yal

b

LOAD= ORDER= PRO= TRAILER SERIAL NEW DATE Counts
B213826 1
B214910 2
B217198 1

Vertical Search:
Include an index record if:

* Any indexes from Column 1 match

AND

* Any indexes from Column 2 match

This is an example of Horizontal search using the Finalize W/ Totals & View button.
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AND
* Any Indexes from Column 3 match
Continuing through ALL Grid Columns.

Example: Vertical Search Using Finalize Search

Image Inquiry (Host-Socket Connected) had 1-IMPORTED MIQ DATA e <
=]
I - k-]
LT glenu Page |1 ofl| b B %‘ Displaying 1 - 4 of 4 I'l Retrieve Request D Display Checked Display Options ~ E‘
]
1-IMPORTED MIQ DATA % Change System LOAD# | ORD.. | PRO# TR... |SERIAL | NEW .. | DOCTYPE | INDBE{ .4 IN.. | TYPE CREA... | PAGES k)
[ | Fags H
LOAD# E
From-ORDER# Through-ORDER# ] 8213836 BL IMAGE  2015/.. 001 H
PO |:| 8214910 BL IMAGE 2015/... | 001
- I:‘ 8217198 BL IMAGE 2015(.. 001
TRAILER M= 3214910 MISC IMAGE | 2015/.. | 001 I
SERIAL
From Date [3| Through Date ]
DOC TYPE
INDEX8
INDEX9
From Date [3| To Date
T CTEE b e (s [T AT (PDF) Device 1d:$00146021 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥
Advanced Search Grid
© Close |@ Finalize Search ||:| HnrizontaI%E Finalize W/ Totals <& Finalize W/ Totals & View
LOADZE ORDER= PRO= TRAILER. SERIAL NEW DATE DOC TYPE INDEXS INDEXS Counts
8213826 BL 1
8214910 MISC 2
8217198 XY 1

This is an example of a Vertical search using the Finalize Search button.

WildCard Search Example:

' Ending Value and Bookend Value wild card searching must be explicitly enabled by your
RVI System Administrator.

1. Beginning Value: Searching for all case numbers that begin with 27.
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Image Inquiry (Host-Socket Connected) « Z-COURT DOCUMENTS AND EXHIBITS B 7 <«
(=]
=

SR filequ Page 1 oft| b b | @ Displaying1-50of5 I’J’ Retrieve Request [O] Display Checked Display Options ~ E
H

Z-COURT DOCUMENTS AND EXHIBITS [ Change System CASE # FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT ... 3
I:‘ Flags 2
CASE # g
FILE OT O u 274911 06152012 BOWEN LLC ANMASMITH | ACC SAMUEL EVIDENCE a
SLANTIFF ] R | 274911 DBO72012 BOWEN LLC ANMASMITH | ACC SAMUEL MOTION
B 274911 05072012 BOWEN LLC ANMASMITH | ACC SAMUEL ORDER.
DEFENDANT J|E | RL | 274911 05072012 BOWEN LLC  ANNASMITH | ACC SAMUEL PETITION ’
CASE TYPE - [F] uRs | 275850 01052009 OSCAR JPAUL | ELAINE M PAUL | DIV MYERS COMPLAINT
COURT/IUDGE
DOCUMENT TYPE
From Date [3| To Date
An extra search criteria has been entered
SO search 9 Clear
(PDF) Device Id:300146021 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥

Advanced Search Gri

@ cose (@ Fipelze Search Horizantal [] Vertical := Finalize W Totals <& Finalize W/ Totals & View

CASE # FILE OT PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

27*

2. Ending Value: Search for all case numbers that end with 911.

Image Inquiry (Host-Socket Connected) % Z-COURT DOCUMENTS AND EXHIBITS a|[7lz]| | [«
o
h-)

ERecansk fleny Page |1 o1 (L Eé"’ Displaying 1 - 4 of 4 I’l Retrieve Request D Display Checked Display Options = E
w

Z-COURT DOCUMENTS AND EXHIBITS [ CASE = FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE a".'

[F] | Flags A
CASE # g-
FILE DT B n 274911 06152012 BOWEN LLC ANNA SMITH ACC SAMUEL EVIDENCE H
LA E nr 274911 08072012 BOWEN LLC ANNA SMITH ACC SAMUEL MOTION

] 274911 05072012 BOWEN LLC ANMA SMITH ACC SAMUEL ORDER,
DEFENDANT 4| F| RL 274911 05072012 BOWEN LLC ANNA SMITH acc SAMUEL PETITION ‘
CASE TYPE v

COURT/JUDGE

DOCUMENT TYPE

From Date 3| To Date 3

An extra search criteria has been

entered

p Search Functions ~ (9 Clear - (PDF) Device 1d:500146027 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Advanced Search Gg#

O Close |® iialize Search

CASE =

[ =011 |

[ vertical %E Finalize W/ Totals <& Finalize W/ Totals & View

PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

3. Bookend Value: Search for all case numbers that begin with 2 and end with 80.
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Image Inquiry (Host-5ocket Connected) </ Z-COURT DOCUMENTS AND EXHIBITS Y ERE JRES
o
=

LT jilegu [« Page |1 oft | b bl | @ Displayingl-7of7 I'l Retrieve Request [ Display Checked Display Options ~ g‘
a

Z-COURT DOCUMENTS AND EXHIBITS [ CASE # FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE ||| ¥

[E1] | Hags 2
CASE # g
FILE DT Ellnr 241780 20110616 JOHNATHAM CH... TARA ST.ROMA.. DIV JOHNSON AMENDMENT H
PLANTIFE B~ 241780 20200317 JOHNATHAM CH...  TARA ST.ROMA.. DIV JOHNSON MISC

E 241780 20110612 JOMATHAN CHA...  TARA ST. ROMA.. DIV JOHNSON ORDER
DEFENDANT 4 [F] nrs... |241780 06132011 JONATHAN CHA.. | TARAST. ROMA.. DIV JOHNSON PETITION |
CASE TYFE ~ [[] nrs.. | 241780 20110617 JOHNATHAM CH... TARA ST.ROMA.. DIV JOHNSON PETITION
COURT/IUDGE E 241780 20110615 JOHNATHAM CH...  TARA ST.ROMA.. DIV JOHNSON PHOTO

E 241780 06012011 JOMATHAN CHA...  TARA ST. ROMA.. DIV JOHNSON SUPPLEMENTAL
DOCUMENT TYPE
From Date [3| To Date 2|

An extra search criteria has been

entered

p Search Functions ~ (9 ar (PDF) Device 1d:$00146027 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥

Advanced Search Grid

(D Close () Figalize Search Horizontal [] Vertical = Finalize W/ Totals &> Finalize W/ Totals & View

CASE # FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

4. Contained Value: Search for all case numbers that contain 179.

Image Inquiry (Host-Socket Connected) (4| | Z-COURT DOCUMENTS AND EXHIBITS @iz 2h [«
=)
h-)

HL= T gleny | Page |1 of1| b Wl | & Displaying1-3of3 ') Retrieve Request  [] Display Checked Display Options = E‘
“

Z-COURT DOCUMENTS AND EXHIBITS [ CASE # FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE a".’

[ Flags a
CASE # g
FILE DT E 241790 032520 JOMATHAN CHA... | TARA ST.ROMA.. DIV P WALTER APP H
T — | L 241790 032520 JOMATHAN CHA... | TARA ST.ROMA... | DIV P WALTER PETITION

F| L 241790 032520 JOMATHAN CHA | TARA ST.ROMA.. | DIV P WALTER PETITION
DEFENDANT 4
CASE TYPE >
COURT/JUDGE
DOCUMENT TYPE
From Date 3| To Date

An extra search criteria has been

entered

,O Search Functions ~ (S) Clear - {PDF) Device Id:$00146027 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥

Advanced Search Grid

(D dose (&) palize Search Horizantal [] Vertical = Finalize W/ Totals <& Finalize W/ Totals & View

CASE # FILE DT PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

(e}

* To clear the Advanced Search area, you must either press the Clear or Change System
buttons in the Image Inquiry Index Search window. This will also eliminate the red indicator
warning message ‘An extra search criteria has been entered.’
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Image Inquiry (Host-5ocket Connected) %

Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS % Change System
CASE #

FILE DT

PLANTIFF

DEFENMDANT

CASE TYPE 25
COURT/IUDGE

DOCUMENT TYPE

From Date (3| To Date |

An extra search criteria has been entered

,O Search Functions = fQ Clear

8.3. Append

To watch a video on this topic CLICK HERE

Scan additional pages to an existing image. (Appends are not available for OEM documents such as PDF,
DOCX, XLSX.)

1. View an existing image.
2. Select Append Scan.
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Image Inquiry (Socket Connected) %

| [l
-~ Back S s ) 3
Index Search Menu = B == . ?
Z-COURT DOCUMENTS AND EXHIBITS Change System @ Deatails 2
051606 [#]  Maintenance L IV SUVRA 361,700 ) E
Dntalen 2
E':_."23,-"2E':9 E = Email JOMATHAN CHASE JARRED BTH JUDICIAL DESTRICT COURT 1
VERSUS PARISH OF RAPIDES.
JOMATHAM CHASE JARRED 7] Routing - TARA 5T, ROMAINE JARRED STATE OF LOUISIANA
FIRET
TARA ST. ROMAINE JARRED El Audit Information \
A Append Scan The silegasons. of plaintiTs. onginal Patison tor Ohoron and Ofwer Reie! a0
CALTON BARNS = Add Redaction u.
ORDER = Download aning pamgrgh 191 e o5 s
18
From Date [3| To Date (] (¥) Add to Temporary : he ”:f"_:‘::““':" wﬂ:‘;::
Q Displ T Grid N wenasial e i thes best inturisl of the chiidren for e Cour ts
[ 5 ¥ izplay Temp G rdes & paychologionl evaksation of beth s by 8 menstl l
Q Search @ Functions ~ & Clear st e Cousd, e it i wonkd
E- Retrieve Request b in e besst it of tha hikren.”

| 'WHEREFORE, YOUR PETITIONER PRAYS:

1

L
2 That the praver of the paitonnrs argnal Pattion for Divorcs s Oter
it

ba incoraisient with anaiher. and
4, Foral mecesury ordees and decnies.

Image ID:ZAARADST

»

This will open the RVI PC Viewer. If the user is set to PC Control scanning, they will have to click Page or
Batch to begin the scan process. If the user is set to host control, the scanning will automatically begin.

3. Click Finished when scanning is complete.
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Image View Scan Print Page Host
5 § & w o EE &\ @ P 4+ w o« » o G = OE I e A
| Fuitsu fi-7160 with SYRS -]
= ! | @ o
Page Batc Stop Einizhed ? £ Falest
MDSEDD-I n_ﬁ'nhll CUASE  JARNED. wi
ﬂh_‘_lﬁ_ihﬁ_.
P gl paden,
et e g s
Hl.llldnhlﬂmﬂ
Click Page (scans one page at
a time) or Batch (scans
multiple pages at once) to
scan the additional pages to
be appended. “ "
Once scanning is complete, - i
click Finished.
BC/OCH Ready Page 3of 3 ZiAAADSE.003 Connected Internet

4. Click Accept, Continue, or Do Not Accept.

&
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mel BV Image Systemn 9

Image View 5Scan Print Page Host

5 § & v o 5 ¢dl|@ @+ v « » Mo G T OE I Or A

Scan Accept Form _' |

COURT DOCUMENTS AMD EXHIBITS 5YSTEM

it

Tl g e wmem laied sbove. your patEcea wom Dl uneeni T La LT

G, B el il 5 il 6 il 8 ] el ] T i,

Accept Continue Do Mot Accept

P, i,

5 ]t D K

15 T . e i ] el g el
il
Fmn bt Jdeen B meY beg sTemEeITh B bRy om

Accept - accept and upload the : —
scanned images.

Continue - scan additional pages. - T

Feomn petborer shown ol TAR, 5T, ROSAGME SARFITua cemonarsied by her

Do Not Accept - discard the scan.

ki, v e dud ol i o o il e thidete, el she. oeret ard w e

IS et ) TG o Waka Tl SARRS, i Pl e B s . ey

I [Document 1 Page 1 of 3]
BC/OCH Ready Dacument 1 af 1 |E:'\HUI'\E¢.EHE'~Z¢.¢.¢.&DSB.DD1 Connected [nternet

3

If the scan is accepted, the upload confirmation screen will open.

5. Click OK to complete the process.
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Irage View Scan

0 1

-

Real Vision Software, Inc.

Print Host

Page

« 5 | @ B + 1

UTplocad Number
Scan Method. .

Count of 003

Append Page Count is 3 To Original Page

Indexes | Pages | Systern/Tran | Routed To

Device: 5001145909

CpyTIgnt S

Thal ko e s,
e M PrTp— % allaciion of
g e -;
8 e i ey e s

[ P ST, ECMNE

cioms, v and cet of the prosonce of B Mo chdcies, dhat wha Canaol and Wl na
Rt i i i, snaiadle. e rrunorsdble Ul pare i e sy
e b e b B o of b aldren, Red T L B U0k 10 EgRTY
| rvas: nd g ned -Chadren.

L3

[Document 1 Page 1 of 3]

BEC/OCRH

Ready

8.4. Audit

Document 1 of 1

‘ CARYINCACHEYZAAAADST.000

Connected [nternet

4

Audit is available in WorkBaskets and Image Inquiry. RVI also offers a dashboard for additional auditing.

WorkBasket Audit

To access the available audits, open the Workbasket tab by selecting Menu, Workbasket.

Click on the desired batch to be worked, then left-mouse click a record, select Audit Information to open the
audit pane. Here you will find Audit Filters which allows the user to select the desired filter for the audit
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» Z-COURT DOCUMENTS AND EXHIBITS  User = MCKENZY, Routing Profile = MCKENZY

results.
=
g 4, Back Que Up For Approval
§ - CASE #
- Flags
2
E
2 = 201702
O un
) ol
D E]llﬁ 658966

Real Vision Image Inquiry

» Z-COURT DOCUMENTS AND EXHIBITS

=
g 4, Back Que Up For Approval
§ CASE #
= 1 Flags
Z,
-]
2 o 201702
O un
= 658566
0 Fgg=>

Real Vision Image Inquiry

Audit Information

|® Cluse| K]

User

Page |1 of 2

Type
RICHC
QTMHHTTP
COURT

COURT VIEW
MCKENZY VIEW
MCKENZY
MCKENZY

MCKENZY

VIEW

MCKENZY

OR

Double-click a
the screen.

@ Que Up For Batch Indexing I:f' Pop-A-Que Records: 2

FILE DATE FLANTIFF DEFEMDANT CASE TYPE

08/16/2017 M JOE JLou C

05/12/2018
41 Email Image
@ Index Details

s

I JAMES W REED W
Show Motes

Add MNotes

(1| Index Maintenance

. @ Z-Options

3421 | User Id: MCKENZY
] El Show In Window =

User = MCKENZY, Routing Profile = MCKENZY

FILE DATE PLANTIFF DEFENDANT | CASE TYPE
08/16/2017 M I0E JLou C
05/12/2018 1 JAMES W REED

Device 1d:500119421 | User Id: MCKENZY

b Bl | & Displaying 1-250f 45 | Audit Filters ~

Diestingd & View Request

Print Requeast
E-Mzil Raguest
Change Ragqueast
4 Route Request
Fax Request

D Reguest

Signature Reguest

One Look (IBM i/ Cloud) - 9_en

a2 <«
[=]
= Display Options + 525 Workbasket Charts - l‘é‘
COURT/IUDGE | DOCUMENT ... PRIORITY .. DAYS OLD E
DoUGLOUS FPETITION ] E
0 OSCAR FPETITION ]
4
WorkBasket Audit:
1. Right-click a record in the workbasket.
2, Select Audit Information.
© Real Vison Software. All Rights Reserved.
=
@7 B
Q
E Display Options « i Warkbasket Charts - %
COURT/IUDGE = DOCUMENT . PRIORITY C.. DAYS OLD E
i E
DoUGLOUS PETITION E
0 OSCAR FETITION
& Real Vison Software. All Rights Reserved.
¥
Date Time
01/2%/1% 1414955
: ~
03/15/1% 14:46:53
03/18/18 14:47:05
03/15/1% 14:47:10
09/12/18 14:48:43
09/12/18 14:49:09
05/12/18 14:49:25
09/12/18 14:50:20
. W
05/12/18 14:51:31

record to display a document. The audit options are found at the bottom left hand corner of

Page 150 of 312



REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 9_en

» <«
-, Back ~
g g
-]
=1 Email -]
B @
(i)  Index Details ]
8
E |__=°—] Motas = E
= s
[£] Index Maintenance a
v Approval
'@' Delete From Basket -
— IN THE FAMILY COURT OF THE
= Package NINTH JUDICIAL CIR
v CASENO.: m-iowj
v | || @ Audit Information ~ RFX ¢
Plakxtil,
iew i
@& View Audit v COMPLAINT
A workilow Audit TFL
% Approval Audit .
&y call Back The Plainifl sbove naed, complaining of the Defendant berein, alleges end sates
8h) Return To Sender & follows:
b The Plzmtiff end the parties’ minor children ere end have been residents of
Charlesion County, Stale-of Sowth Cerolina, for mowe tan #x (5) monthy prier to the
commencemen of ihis ecticn. .
L1 The pantics hereto are nband end wife, having been mamied on July 41997 - —
Image ID:ZAAAADOZ C-nultCnny_. .[E‘i‘_ _ . - - . - o
=

<& View Audit

to display the audit information pane along with the audit filters option.

Audit Information

%) Close: Page |1 of 1 G Displaying 1-8of8 | Audit Fiters = |

User View Request 2] Date Time
MEKENZY i Benest 0S/16/18 11:17:08
MEKENZY E-Madl Rrequest 05/16/18 11:17:38
MEKENZY Change Request 05/16/18 11:28:05
MCKENTY Ruute Request 051618 1l:21:10
MCKENEY Fax Request US/17/18 10:04:40
MEKENZY D Request 05/17/18 10:45:43
MEKENZY Signature Request 0S/17/18 10:45:34
MCKENZY 06/06/15 10:10:10

E!IE Waorkflow Audit

to display the workflow audit associated with the document being viewed.

Workflow Audit Information

) Dose

User Date Time: Action Instance Record Key Drescription Information Arrival Code Auiliary Code Detail

MCKEMIY 0472672018 12:37:38 = « Initial Route AARABLL ABRACOD MCKENZY DEMO R, W » Image Inguiry User-Selected Rout ¥ - Image [nguiny:,

é Approval Audit

to display the results of the approval process(es) associated with the

document being

viewed.
Warkflow Audit Information
() Close
User Dite Tiene Action Instance Record Key Deastription Infarmation Arsival Code Auxiliary Code Detal
LEN 03/12/2016 13:24:57 K - Appre/Disagny ABAAESY ARAMCHP APPROVED APPROVED W - Warkbaskst In - ADOITIONAL INF
LEN 03/12/2016 13:24:58 K - &ppry/Disapry ABAABSY ARAMCHP Vi - Workhaskst In. Routing Rules Appli.. R - ADVANCE TO N
TERRY 034272018 0€:37:47 K - ApprefCisagry ARSABSY ARSACHG APPROVED APPROVED W = Wrorkhasket In + ADDITIONAL INF
TEARY 13/27/2016 : K - dippry/Disapry ABAAEST ARARCHG Routing Rules &ppli.. R - ADVANCE TO N
DavE 03/272008 ¥ - ApprefDisapry ARAAREY ARALCHR APPROVED APPROVED W = Waorkbasket In - ADDITIONAL TNF

Image Inquiry Audit
To access the available audits,

right-mouse click or double click a record then choose Audit Information.
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The audit information table will open at the bottom of the screen.

Image Inquiry €

Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS i
658966
FILE DATE 3
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE
DOCUMENT TYPE
[@| To Date [

& Clear

From Date

Q Search

’@ Functions =

Audit Information

® Close

User

Page 1 of3 | b M

Type

RICHC
QTMHHTTP
COURT

COURT

Audit Information Options:

Audit Filters ~

View Request.

Audit Filters ~

<& \iew Request
C=! Print Reguest
1 E-Mail Request
B Change Request
’:":,&, Route Request
EE Fax Request

CD Request

Signature Reguest

-, Back
E—] MNotes -
(D Details
@ Maintenance

B Email

E:I Routing -

Linking

[ Append Scan
= Add Redaction
= Download
@ Add to Temporary
3 Display Temp Grid
Elr Retrieve Request

Image ID:ZAALADOZ

2 Displaying 1 - 25 of 51

Destination

to select the desired request type to be queried

CIVIL SUST KUMBEF.
Divisbon A"
9TH JUDICIAL DISTRICT COURT
PARISH OF RAPIDES
STATE OF LOUTSHANA
EIRST SUPPLEMENTAL AND AMENDING PETITEON
L

The allegations of plaintifs original Pedtion for Doorcn and Other Rebel e
rearated and wEpl as mary i

LY
That your petitiomsr desires 1o amend his Pesticn for Divoroe and Other Refief by
aading paragraph 19 o read as folows:
"1,
The defapdant has mcently sxhibiled volstils and ez
behavior and mMocd Swngs Grd youl peikioner shows that &
wmudd be in the hesi inierasi of the: chiiden far the Goud o
anier @ paychological ewalustian of both parties by o meral
haaih predessiona| seiected by the Coun. and el this weuld
Ibe in th b=t indarest of the chigren *

WHEREFORE, YOUR PETITIONER PRAYS:
i erdusd

1. Thatlhis amendoed e and

filed;

1 That ths prayer of tha paimanec's original Petitien for Otvoroo and Other
Fitef b rebemted and naaffirned, 8508 &g excopt o may be meosd et
(S,

Audit Filters ~ | 22 Audit Charts  off Workflow Audit

Date

012819
03/18/19
03/18/18
03/18/19

Time

14:49:55
14:46:53
14:47:06
14:47:10

Ta | s
[=]
E:
=]
@
g
£
L=}
A
W
¥
X
~
v

. By default, the audit request type is set to
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3] Audit Charts

to access downloadable bar and pie charts depicting the audit results.

Bar Pie

a Download Chart

B WMCKENZY -2
W MONTY -2
B GTMHHTFT -1

[E] |‘T| Page |3 ofs | b M| & Displaying 3 - 3 of 5
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| Bar | Pie |

@ Download Chart

22 4

COUNTS

M 4 |rage 3 | ofs|[p] 0| @

Displaying 3 - 3 of 5

EE Workflow Audit
‘Workilow Audit Information
Dowe|
User Date Tiene: Actian Instance
MCKEMEY 042612018 12:37:15 = - [nitial Route AsssEUY

8.95. Batch Indexing

to display the associated workflow audit associated with the document being viewed.

Arrival Code Aariliary Code Dietail
W - Image Inguiry User-Sefected Rout . X - Image Inquiry:,,

1. Select Functions/Batch Indexing
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Image Inquiry (Host-Socket Connected)
Index Search ¥ Menu~
Z-COURT DOCUMENTS AND EXHIBITS  [7] Change System
| CASE NUMEER |
FILE DATE 3|
| PLANTIFF |
 DEFENDANT |
| CASE TYPE |
| COURT/JUDGE |
| DOCUMENT TYPE v
|Frnm Date |E|TD Date ||3|
O search ¢ Clear
4 Scan Functions .

re-=1

i} Drag Drop/Import Functions #
EEE Batch Indexing

£  Additional Index Filter

(5] Advanced search

2. Single mouse click the batch to be worked.

Image Inquiry (Host-Socket Connected) ()
‘Batch Index List V. Menu =4l =
€= Back Total Batches: 1 €5 refresh
Batch Name  Count ' Date | In Use By
EXTERNAL 00002 02/22/21

3. Index the image.

*

I Change System

Prior to indexing, you can click
code.

to assign the document to a new system id

NOTE: The Retrieve Indexes button seen here is for custom interfaces. For more information on custom
interfaces, contact RVI Support.

Page 155 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

Image Inquiry (Host-Socket Connected) <« <::| Back
Batch Index Maintenance Menu ~ Motes -
Retrieve Indexes (2 submit [] skip () Cancel (= Details -
CASE NUMBER.: 241780 @3 Maintenance TS HME 341738
: Divislon =4
FILE DATE: 06132011 = Email e == P p—p—
PLANTIFF: JONATHAN CHASE JARRED i ] Fax VERSUS: PPARISH OF RAPIDES
: TARA ST. ROMANE JARRED STATE OF LOUSSIANA
DEFENDANT: TARA ST. ROMAINE JARRED d%h Routing >
" . ORDER

CASE TYPE: C IE Audit Information Consisaring tha foregaing Ruin ard the allegations contained there,

1 1715 ORDERED that o Fird of JONATHAN
COURT/JUDGE: 9/DONALD T JOHNSON = Dovinload CHASE JARRED be fled horsin.

4

DOCUMENT TYPE: ORDER - COURT CASE ORDER. | v Add to Temporary THUS DONE AND SIGNED in Collax. Louisiana, onthathe /3 dayof
_ - i Tie . mm.
Change System &) submit [] skip ) Cancel (57 Display Temp Grid

37 Retrieve Request

(_Z‘? Attach Document

bzl Wersion Document

Image ID:ZAAAAAGK q
Page |1 of2 | b M | & Displaying1-1of2
) Submit .
4. Click to save the index values.
OR
| [ skip o . .

5. Click to temporarily skip the current image and move to the next image.

8.5.1. Retrieve Indexes

Within Image Inquiry/Batch Indexing and WorkBasket/Que Up For Batch Indexing, the Retrieve Indexes
button is used to retrieve index information from a customer specific database.

When Retrieve Indexes and Retrieve Request buttons are both present on the indexing screen, they
can be used interchangeably. Either button will perform the index information retrieval from the

customer database.

Custom Feature Will only appear for customers specifically setup for this feature. Contact RVI Support for
details on integrating this feature.

Image Inquiry:
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Image Inquiry <

Batch Index Maintenance Menu =

E Fetrizve Indeves @ Add to Previous Doc

CASE +:

FILE DATE:
PLANTIFF:
CEFEMDAMT:
CASE TYPE:
COURT/JUDGE:
COCUMENT TYPE:

@ submit P skip () Cancel

WorkBasket:
Workflow Inquiry
Batch Indexing

E Retrieve Indaxes @ Add to Previous Doc b Attach

IMVOICE:

ORCER:

CUST. PO:
CUSTOMER:

SHIP TO:

SHIF DATE:
COCUMENT TYPE:
PLANT:

BOL:

Choaose filz:

One Look (IBM i/ Cloud) - 9_en

£

Browse..

() submit PP Skip () Cancel

8.5.2. Add To Previous Doc

Allows the user to append the image currently displayed to the previously indexed document. The current
document will be appended and removed from the batch indexing queue.

This function is included in Image Inquiry/Batch Indexing and WorkBasket/Que Up For Batch Indexing.
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Image Inquiry:

Image Inguiry

Batch Index Maintenance

B Retrieve Indexes
CASE #:
FILE DATE:
PLANTIFF:
CEFEMDAMT:

CASE TYPE:
COURT/JUDGE:

COCUMENT TYPE:

<

Menu -

@ Add to Previous Doc

121915

#001

() submit PP Skip () Cancel

WorkBasket:
Workflow Inquiry
Batch Indexing

B Retrieve Indexes
INVOICE:

ORDER:

CUST. PO:
CUSTOMER:
SHIP T
SHIF DATE:
DOCUMENT TYPE:
PLANT:

BOL:

@ Add to Previous Doc

<

Ed attach

() submit PP skip | () Cancel |

8.5.3. Change System

One Look (IBM i/ Cloud) - 9_en

Allows the user to reassign the current image in the batch indexing window to a different system.

This function is available in Image Inquiry/Functions/Batch Indexing .
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Image Inquiry (Host-Socket Connected) <« (::. Back
Batch Index Maintenance Menu ~ Motes -
Retrieve Indexes (&) submit [] Skip ) Cancel B Details -
CASE NUMBER: 241780 g Maintenance con. sur e 27
FILE DATE: 06132011 = Email S == R ———
PLANTIFF: JONATHAN CHASE JARRED Lt Fax VERSUS PARISH OF RAFIDES
: TARA ST. ROMAINE JARRED STATE OF LOUSSIANA
DEFENDANT: TARA ST. ROMAINE JARRED & Routing >
ORDER
CASE TYPE: C IE Audit Information Consisering tha foregoing Rule amd the allegations coniained therein,
1 IT 15 ORADERED that tho First of JONATHAN
COURT/JUDGE: 9/DONALD T JOHNSON ~.  Download CHASE JARRED be fled hersin,
4
DOCUMENT TYPE: ORDER. - COURT CASE QRDER | v Add to Temporary THUS DONE AMD SIGNED in Coffe, Louisians, on o the __ /% dayof
— i i Tie . mm.
Change System &) submit [] skip ) Cancel (57 Display Temp Grid
I:'g Retrieve Request
(_ﬁ‘? Attach Document
kz Version Document
Image ID:ZAAAAAGK q
Page |1 of2 | b M | & Displaying1-1of2
Change System *
System = System Name
A AP WORKFLOW 5YSTEM -
B BAMKING DDA SYSTEM
C COURT SYSTEM
D AP SYSTEM

8.6. Drag Drop/Import

To watch a video on this topic CLICK HERE

One Look provides the user with the option to Drag Drop into the RVI PC Viewer or Browse Import.

! One Look requires the RVI PC Viewer for drag drop. The RVI PC Viewer must be

Connected: 1BM DATA QUELES
Connected: IBM DATA QUEUES for drag drop.
If you are using Browse Import, the RVI PC Viewer is not needed.

The One Look browser must be Host-Socket Connected

Image Inquiry (Host-5ocket Connected) & _
for drag drop and browse import.
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Refer to Setup/Maintain IBMi Host Socket under How To Instructions section for details on
workstation configuration when using Host Socket.

Drag Drop Into the RVI PC Viewer:

1. Open the RVI PC viewer (RVI.LEXE).

2. Drag and drop a file onto the RVI PC viewer window.

BEC/AOCH
3. Verify the button in the bottom left hand corner of the RVI PC viewer is active.

4. Select an index method:
a. Drag Drop (PC Viewer Indexes)
b. Drag Drop (Indexes Above)

Browse Import:

1. From the One Look browser select Functions-Drag Drop/Import Functions. Select an index method:
a. Browse Import (Indexes Above)
b. Browse Import (Batch)
2. Drag and drop a file(s) into the browse import window or click Add Files then navigate to the file(s)
and click Open.
3. Click Start Upload.

8.6.1. Drag Drop (Indexes Above)

! One Look requires the RVI PC Viewer for drag drop. The RVI PC Viewer must be

Connected: B DATA QUEUES

Connected: IBM DATA QUEUES
The One Look browser must be Host-Socket Connected

Image Inquiry (Host-Socket Connected) &

Refer to Setup/Maintain IBMi Host Socket under How To Instructions section for details on
workstation configuration when using Host Socket.

1. Open the RVI PC viewer.
2. Drag drop a file onto the RVI PC viewer.

3. Navigate to One Look.
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4. Enter the index values.

5. Select Functions, Drag Drop/Import Functions, Drag Drop (Indexes Above).

Image Inquiry (Host-5ocket Connected) L2

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS [} Change System

274911
040712
BOWEN, LLC
ANNA SMITH
5
A JONES
ORDER. - COURT CASE ORDER S
From Date [3| To Date |
p Search | 6:’ Clear
s S5can Functions b
,:(': Crag Drop/Import Functions B 4-1-. Drag Drop {Indexes Above)
TE  Batch Indexing L] Drag Drop (PC Viewer Indexes)
& Additional Index Filter LTD Browse Import (Indexes Above)
EI Advanced Search | l__'p Browse Import (Batch)

8.6.2. Drag Drop (PC Viewer Indexes)

! One Look requires the RVI PC Viewer for drag drop. The RVI PC Viewer must be

Connected: 1BM DATA QUELES

Connected: IBM DATA QUEUES
The One Look browser must be Host-Socket Connected

Image Inquiry (Host-Socket Connected) e

Refer to Setup/Maintain IBMi Host Socket under How To Instructions section for details on
workstation configuration when using Host Socket.

1. Open the RVI PC viewer.

2. Drag drop a file onto the RVI PC viewer.
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3. Click the BC/OCR button to index the file.

4. Click the CLOSE button when indexing is finished.

rvI:U] Image System 9

Image View 5can  Print Page Host

5 § o w o EE 4| @ @2+ 1« o« »r oMo & = EMOP A %

Resnlts:
Indexed = 1 HNot Indexed = 0

g5CC01.pdf - 274911
SYS. WO TN DIVISION
CODE  [Z-COURT DOCUMENTS AND EXHIBITS =) BOwEN, LC
mmmmn@
CASE MUMBER ) §§ g 2
[274911 ""’féL :
FILE DT QRDER
IU&U?J.Z r.:mﬁ-l-“mh e il m
PLAMTIFF FT 15 ORDERED fhat Anes Smith. AR, Asmalios J_i-n_-hlidn
|powex, LLC OFLMAY 202w 30 ok P m why i i shocdre e
Prn
DEFEMDAMT IT 15 PURTHER ORDERED that defizdant thow cruss why plsistifF shoskd not be
IAHNA SMITH o 0 comact ey such thid paries s may . _——
CASE TYPE .
IS Hmummnﬁlqd# % T 28
COURTAUDGE
|2 gonES OBGE
DOCUMENT T+PE :‘:":r"’-
AMJA Asaslive Joses
IORDER j 199 Morth Main 5L
Pizeville, LA TI360
Mext Known [ndex | Mext Unknovwn [ndex |
Clear Index | Delete Entry |
Cloze

11.02in

= Bar Code/0CH Indexes % import Files

= Full Test OCF Result: € Word Extract Results

25CC071 [Document 1 Page 1 of 1)

- Ready Document 1 of 1 C:ARVISIMPYEECCOT . pdf Connected: |BM DATA QUELES Socket

4

5. Navigate to One Look.

6. Select Functions, Drag Drop/Import Functions, Drag Drop (PC Viewer Indexes).
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Image Inquiry (Host-5ocket Connected) %

Index Search

Z-COURT DOCUMENTS AND

CASE NUMBER
FILE DT
PLANTIFF
DEFENDANT
CASE TYPE

COURT/JUDGE

Menu -

EXHIBITS % Change System

DOCUMENT TYPE w
From Date 4| To Date A
SO search Functions = | 9 Clear

m Scan Functions 3

r,:(‘: Drag Drop/Import Functions B ,.I.,

& 3 &

Drag Drop {Indexes Above)

Batch Indexing |:.| Drag Drop (PC Viewer Indexes)
Additional Index Filter
l__'p Browse Import (Indexes Above)
Advanced Search
| l__'p Browse Import (Batch)

One Look (IBM i/ Cloud) - 9_en

8.6.3. Browse Import (Indexes Above)

To watch a video on this topic CLICK HERE

From Image Inquiry:

1. Enter the indexes values to be associated with the imported file.

2. Select Functions, Drag Drop/Import Functions, Browse Import (Indexes Above).
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Image Inquiry (Host-5ocket Connected) %

Index Search Menu «

Z-COURT DOCUMENTS AND EXHIBITS [} Change System

274011
040712
BOWEN, LLC
ANNA SMITH
S
A JOMES
ORDER. - COURT CASE CRDER >
From Date [3| To Date |
,O Search Functions = 6) Clear
| & Scan Functions b
Ef: Drag Drop/Import Functions b "I" Drag Drop {Indexes Above)
IEE Batch Indexing (] Drag Drop {PC Viewer Indexes)
&y additional Index Filter I__|D P
@ Advanced Search _ I__|D Brows Import (Batch)

3. Click the Add Files button or drag drop files directly onto the window.

Import Drag-Drop [ Browse-Import *
Select files
RV' Add files to the upload queue and click the start button. E‘
« v A » This PC » Documnents v | O L Search Documents
Organize « Mew folder == - [H o
3 Dropbox " Mame Date modified Type ™
@ Onelrive 16794542, pdf T/29/2020 10:13 AM  Adobe
3 McKenzy Fonter @ Cannen Driver Information.PMG 5/6/2020%:10 AM PMGF
O This PC 9 Chromebpp.zip 217/2020 &34 AM Comp
' . = ARzl CLUSTORMER | FTTFRZ.dne TININ 220 P Micrne ™
© Add Files 1 Libraries v < s
— File name: |15]“94542.pdf V| ‘A” Files (*.7) "|
| Open Ivl ‘ Cancel ‘
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4. Click the Start Upload button to transmit the file(s) to the server.

(One record per file will be generated at upload time.)

Import Drag-Drop [ Browse-Import

Select files
RV' Add files to the upload queue and click the start button.

e

16794542.p...
263 kb

© 1 files queued

© Start Upload

8.6.4. Browse Import (Batch)

0%

263
kb

One Look (IBM i/ Cloud) - 9_en

From Image Inquiry:

1. Select Functions, Drag Drop/Import Functions, Browse Import (Batch).
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Image Inguiry (Host-Socket Connected)

Index Search

“

Menu -

Z-COURT DOCUMENTS AND EXHIBITS [5}) Change System

CASE NUMEBER

One Look (IBM i/ Cloud) - 9_en

Browse Import (Batch)

FILE DT
PLANTIFF
DEFENDANT
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE >
From Date [3| To Date [
,O Search Functions = @ Clear
| ah Scan Functions b
D’: Drag Drop/Import Functions b "I" Drag Drop (Indexes Above)
IEE Batch Indexing (] Drag Drop (PC Viewer Indexes)
&y additional Index Filter I__|D Browse Import (Indexes Above)
@ Advanced Search
=

2. Click the Add Files button or drag drop files directly onto the window.

Import Drag-Drop [ Browse-Import *
Select files
RVI Add files to the upload queue and click the start button. | (] |
“— v 4 » This PC » Documents ~ o] £ Search Documents
Organize MNew folder =~ [ @
22 Dropbox *  Mame Date modified Type ™
@ Onelrive 16794542, pdf T/28/2020 10:13 AM  Adobe
3 McKenzy Fonter @ Cannon Driver Information.PNG 5/6/2020 %:10 AM PNGF
= This PC Q Chromelpp.zip 2/17/2020 8:54 AM Comp
' . = Azl CLISTOMER | FTTER . deve TN 2N P Micras ¥
© Add Files = Libraries v < y
=— File name: | 16704542.pef v| | Al Files (= ~|
| Open Ivl | Cancel ‘

3. Click the Start Upload button to transmit the file(s) to the server.
(One record per file will be generated at upload time.)
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Import Drag-Drop [ Browse-Import *
Select files
RV' Add files to the upload queue and click the start button. | ]
Q@ Q@ Q@ Q@
RVIAGL3T (... RVIAGL3T (... RVIAGL3T (... RVIAGL3T (...
77 kb 77 kb 77 kb 77 kb
o 4f or. 306
4 files queued © Start Upload 0% “pp

4. Select Functions, Drag Drop/Import Functions, Batch Indexing.

Image Inquiry (Host-Socket Connected) & Z-COURT DOCUMENTS AND EXHIBITS 27 /#
Eadenceas dlaniyg Page |1 of 1 & Displaying 1-40f4 = I'] Retrieve Request [] Display Checked Display Options
Z-COURT DOCUMENTS AND EXHIBITS [ Change System m CASE NUMBER | FILE DT PLANTIFF DEFENDANT | CASETYPE~ | COURT/JUDGE | DOCUMENT T...
Flags
EXTERNAL
- E EXTERNAL +
Il EXTERNAL +
PLANTIFF
I} EXTERNAL +
DEFENDANT ST A
CASE TYPE
COURT/JUDGE . .
Double click a record to view the document.
DOCUMENT TYPE 7
From Date [3| To Date 3
O search Functions = & Clear Use the left-hand pane to index the document.

8.7. Document Packages

Document Packages: Provides the ability to display documents that have been packaged together.
Document packaging occurs during the routing process based on document package rules. (Document
Packaging is setup by your system administrator.)

In the WorkBasket tab, if a package exists, will appear under the Flags column. If a package exists, but
domt,
documents are missing Wl will appear under the Flags column. View package documents by double-

clicking the record. In the subfile list, missing items will be labeled (MISSING)

* For further details on Packages and the setup requirements, refer to Chapter 7 (Maintain
Document Packages) in the RVI 90 IBMi User Manual.
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8.8. Document Tabbing

Document Tabbing: A feature that is used for additional database security and filtering. It offers the ability
to group similar documents for viewing. (Document Tabbing is setup by your system administrator.)

Refer to Chapter 7 (Real Vision Document Tab Menu Functions) in the RVI 90 IBMi User Manual for details
on Document Tabs.

8.9. Email

1. Double click a record to view the image.

When session settings are set to RVI to Viewer, forcing the display of images inside the
RVI pc viewer, the One Look email button will not be active. The user must utilize the email
option with in the RVI pc viewer.

2. Click

3. Fill'in the fields under Options Processing, Email Image
Options Processing r
Email Image
MOOUG@LAW.COM
M DOUGLAS
CC:(EMAIL ADDRESS)
COURT DOCUMENT
UPDATED COURT DOCUMENT FOR CASE X¥Z,234
SUPPORT@REALVISICNSOFTWARE.COM

1 Send Email | () Cancel

= Send Email

4. Click

* Email contacts are setup and maintained through the email address book in the One Look
maintenance menu.
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Optional Default Return Email Address Setup: (Used when an originator email address is not found on
the IBMi.)

From a command line on the IBMi server, type GO IMAGE (RVILIB must be in your library list).

* Option 8 Maintenance Menu

* Option 6 Maintain System Control File Parameters

* F5 = Setup By Function

+ Select ‘Email’

* For Return Address: set value to return email address to be used as the default in One Look.

(c)Copyright RVT 1992, 199¢

RYSFOOFM/FORMATS
Control File
Record
From Company Name. . . . . ECOMPANY
Default Address To Use EMAILADD

For Return Address. . . .

8.10. Export To Excel

Grid to Excel: Display the One Look subfile list in Excel. Also, used in spool file search to display spool file
reports in Excel.
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D-AP SYSTEM @22k [«
o
Gl h-]
Page |1 of 1 & Displaying 1- 54 of 54 z‘l Retrieve Request [ Display Checked | Display Options = E
VENDOR. # COMPANY DATE ~ DOCUMENT TYPE | TYPE CREATE-DATE L_*| Display Temporary Grid
[ Flags E= Display Staple Grid
L GENESIS BAYOU FLEET 10/10/2018 INVOICE OEM 2018/11/14 i= Show Row Numbers
I:‘ L GENESIS LEWIS AND CL... 10/10/2018 INVOICE OEM 2018/11/14 | B Grid To Excel
=L GENESIS BAYOU FLEET 10/09/2018 INVOICE OEM 2018/11/14 Mol | User Activity Chart
|:| L GENESIS DINOM TUG SE...  10/06/2018 INVOICE OEM 2018/11/14 ool
AutoSave (@ of) D-AP SYSTEM-05-11-2021xls - Excel 0
File Home Insert Page Layout Farmulas Data Review Wiew Help 1% Share .7 Comments
|f|"l] & arial ~[[15  ~ = |§| = Text v ﬂConditionalFormaﬁingv EH Insert ~ 3o~ é? v @
- B A A | = — v G s v % S £ R O -
i E@ I A0 A = E = $ o6 9 FZ Format as Table g'_‘: Delete je Analyze
- =¥ v e A = 5= . EromEL i Cell Styles ~ [ Format~ | &~ Data
Clipboard Ta Font [} Alignment ] Mumber [} Styles Cells Editing Analysis o~
Al d £ || D-APSYSTEM v
A B C D E E G -
D-AP SYSTEM
1
2 | VENDOR # COMPANY DATE DOCUMENT TYPE TYPE CREATE-DATE PAGES
3 |GENESIS BAYOU FLEET 10/10/2018 INWOICE OEM 2018/11/14 01
4 |GENESIS LEWIS AND CLARK 10/10/2018 INVOICE OEM 2018/11/14 01
5 |GENESIS BAYOU FLEET 10/09/2018 INWOICE OEM 2018/M11/14 o1
6 |GENESIS DIXOM TUG SERVICE 10/06/2018 INWOICE DEM 2018/1114 o1
7 |GENESIS DIXOM TUG SERVICE 09/30/2018 INWOICE OEM 2018/11/14 01
8 |GENESIS CUMMINGS MARINE 09/27/2018 INVOICE OEM 2018/11/14 o1
9 |GENESIS CGB WATERFRONT 09/26/2018 INWOICE DEM 2018/11/14 o1
10 |GENESIS CUMMINGS MARINE 09/24/2018 INVOICE OEM 2018/11/14 01
11 |GENESIS CUMMINGS MARINE 09/24/2018 INWVOICE OEM 2018/11/14 01
12 |GENESIS CUMMINGS MARINE 09/24/2018 INWOICE OEM 2018/11/14 o1
13 |GEMESIS BOSTOM TOWING  09/07/2018 INWOICE DEM 2018/11/14 o1 -
nnnnn |
D-AP SYSTEM ® 1 3
55 B 0 - | +  100%

* To export an individual spool file report to Excel, see Search and Extraction

8.11. Fax

Fax the document being viewed.

Contact Real Vision Software support for details on Faxing when using One Look.

8.12. File Import

For details on file import, reference Browse Import under the Drag Drop/Import section.

Page 170 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

8.13. Image Inquiry

To watch a video on this topic CLICK HERE.

1. Using a single mouse click, select a system code for inquiry.

Image Inquiry “
Image Systems Menu -

Total Systems: 42
Syst... | System Mame

AF CASH RECEIFT

IMPORTED MIQ DATA

AF ACTIVITYJOURNAL

ADMISSION IMAGES

AF GRANT ITEMS

INVOICING

DEMO 5YSTEM FOR JDE INTERFACE
MCKEMZY - DOCUMENTATION 5YSTEM
AP DYNAMICSAX

AP WORKFLOW 5YSTEM

BAMKIMNG DDA SYSTEM

COURT 5Y5TEM

AP 5YSTEM

AR SYSTEM

m I 1 m I w3 @ = o R e O

2. Input the desired index information to narrow down the search. Wildcard searches are allowed.

3. Click the Search button.

Image Inquiry « D-AP SYSTEM Bl 7l
LT flcnusg Page |1 of 1 @ Displaying 1 - 4 of 4 I'l Retrieve Request [ Display Checked Display Options ~
D-AP SYSTEM 7] Change System VENDOR # COMPANY DATE DOCUMENT T¥... | TYPE CREATE-DATE | PAGES
[F]  FAags
VENDOR #
- O nr 0276 REAL VISION 5. | 01/25/2011 PURCHASE OR... = IMAGE 2013/06/06 001
. = B rL 0276 REAL VISION 5. | 01/31/2011 INVOICE IMAGE 2013/06/06 001

DATE B 0276 REAL VISION 5. | 02/03/2011 CHECK IMAGE 2013/06/06 001

DOCUMENT TYPE .4 & 0276 REAL VISION S... | 02/03/2011 DELIVERY IMAGE 2016/01/27 001

From Date 3| To Date |

[F] Show Deleted Records

|p Search | Functions ~ (9 Clear

A subfile list matching your search criteria will appear in the right window pane. The subfile list can be
sorted and grouped using the options under each column. Column selections can be enabled and disabled
as needed.Mouse over to the right corner of the column then click the drop down arrow.
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D-AP SYSTEM @7

Page |1 of 1| @ Displaying 1 - 4 of 4 1'1 Retrieve Reguest |:| Dizplay Checked Display Options -

VENDOR. # B COMPANY DATE DOCUMENT TY... | TYPE CREATE-DATE PAGES
[ | Aags N
| ZT Sort Ascending |
]| e 0276 Z| sSort Descending  /25/2011 PURCHASE OR...  IMAGE 2013/06/06 001
|:| RL 0276 /31/2011 INVOICE IMAGE 2013/ 06,06 001
ZH Columns k
[l 0276 032011 CHECK IMAGE 2013/06/06 001
[l 0276 =] Group by this field [03/2011 DELIVERY IMAGE 2016/01/27 001
This is an example of Sorting.

D-AP SYSTEM o i

Page 1 of 1| I | | & Displaying 1 - 103 of 103 I'l Retrieve Request ] Display Checked Display Options -

VENDOR. # COMPANY DATE ™ | DOCUMENT TYPE | TYPE CREATE-DATE PAGES
[ | Hags
‘%T Sort Ascending |
|:| 321 DUNDER MIFFLIN #12/22/2010 il Sort Descending  JIAGE 2018/10/10 ool -
|:| You can also ("ck on the 12/22/2010 ol 1AGE 2011/01/12 no1
. L umns

[ header to switch between 11/13/2019 IAGE 2019/11/13 001
] ascending and descending 11/13/2019 =| Group by this field 1AGE 2019/11/13 003
] sort. 10/25/2019 Show in groups  JAGE 2019/10/25 ooz
|:| 121 SAYES OFFICE . | 10/25/2019 WORKFLOW CH___ | IMAGE 2019/07/30 001

This is an example of Grouping.

D-AP SYSTEM BT
Page |1 of 1| b ||%‘| Displaying 1 - 103 of 103 z'l Retrieve Request |:| Display Checked Display Options -
VENDOR. # COMPANY ~ | | DATE DOCUMENT T... TYPE CREATE-DATE PAGES
]| Aags
| ‘%T Sort Ascending

Z E -
= COMPANY: WILMINGTON TUG &} sort Descending
L GEMESIS WILMINGTON | Columns b JOICE OEM 2018/11/14 001
|:| L GENESIS WILMINGTON fOICE OEM 2018/11/14 oo1

=| Group by this field
= COMPANY: WEB CONFERENCES il s
|:| L 7284 WEEB CONFERE.” OLJUS[2ULZ INVOICE IMAGE 2018/10/24 o0
= COMPANY: VIRTUAL PRINT
|:| IMPORT VIRTUAL PRINT | 05/03/2021 EMAIL PRINT IMAGE 2021/05/04 oo1

This is an example of Column Selection.
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D-AP SYSTEM

Page |1

Flags

OO0OOO0O0O0O0O0O0O0O0O00000O000O0000OOO O

of 1

VENDOR. #

GEMESIS
GENESIS
7284
IMPORT
10904
10904
10904
03210
03210
03210
03210
IMPORT
IMPORT
GEMESIS
GENESIS
121

121

121

121

121

121

121

121

121

121

2 Displaying 1 - 103 of 103

THAT FURNITU...
SUTHERLAND L...
SUTHERLAND L...
SUTHERLAMD L...
SUTHERLAND L...
SEMD TO RVI

SEND TO RVI

SEABULK TOWI...
SEABULK TOWIL...
SAYES OFFICE ...
SAYES OFFICE ...
SAYES QFFICE __.
SAYES OFFICE ...
SAYES QFFICE __.
SAYES OFFICE ...
SAYES OFFICE ...
SAYES OFFICE ...
SAYES OFFICE ...
SAYES OFFICE __.

S

OO0 O0O0O0O0O0O0NOEO0O0EEEHE

One Look (IBM i/ Cloud) - 9_en

S 72

I'l Retrieve Request  [] Display Checked Display Options =

DOCUMENT TYPE | TYPE

- COMPANY DATE
| '%T Sort Ascending |
ii. Sort Descending  }/31/2018 INVOICE
Columns b [F] sYSTRAN
=] Group by this field VENDOR, £
Show in groups COMPANY
THAT FURNITLU... DATE

DOCUMENT TYPE
TYPE

PATH

FILE
CREATE-DATE
VIEW-DATE
PAGES

DELETE

NOTES
S5IGNATURES
ROUTE
WORKBASKET USER
CREATED BY USER
CHECKED OUT

RAW DOCUMENT TYPE

QUICK VIEW

TG ey

8.14. Image Markup

ELT...

OTE

sCL...
CH...

AT...

OEM
OEM
IMAGE
IMAGE
OEM
OEM
OEM
IMAGE
IMAGE
IMAGE
IMAGE
OEM
OEM
OEM
OEM
IMAGE
IMAGE
IMAGE
OEM
IMAGE
IMAGE
IMAGE
IMAGE
IMAGE
OEM

CREATE-DATE

2018/11/14
2018/11/14
2018/10/24
2021/05/04
2015/12/01
2015/12/01
2015/12/01
2018/06/19
2018/06/19
2018/06/19
2018/06/19
2021/05/04
2021/05/04
2018/11/14
2018/11/14
2019/10/21
2018/10/21
2019/10/21
2018/10/21
2019/10/21
2018/10/25
2018/07/30
2018/11/13
2018/11/13
2020/03/09

PAGES

001
no1
001
001
001
001
001
001
no1
001
no1
001
no1
001
001
001
001
no1
001
001
002
001
001
003
no1

To watch a video on this topic CLICK HERE

Image Markup is a feature that allows for the annotation of specific areas of an image. Image Markup is only

available using the RVI PC Viewer while displaying TIF images.

* Setup One Look to view using the RVI PC Viewer for annotation. The user has the option of
enabling RVI to Viewer or selecting the toggle button to switch between One Look (PDF) or
RVI PC Viewer (Viewer).

Access to Markup and Redaction options are controlled through the Security/Internet Menu on the IBM .
Image Markup preferences are set inside the RVI PC Viewer Display Properties.
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h O 2 O m T I \ @ Iﬁ'a.,l:-pru:uved

Allows the user to select an annotation object to move,
resize, or delete.

Draw a rectangle around an area of an image.

Draw a stamp value on an area of an image. The values
available are listed in the Stamp Values drop down list.

Draw a circle around an area of an image.

Highlight an area of an image using a transparent
highlighter.

Redact an area of an image using an opaque
highlighter. Redaction requires a special security setup.

Point to an area of an image using a single arrow.
Double click on the arrow button to add an “auto arrow”
where the cursor is placed.

Point to two simultaneous areas of an image using a
double arrow.

Add a line to an area of an image using the line tool.

Add a note to an image using the on-image note editor.

UEHEHNEQEE

Select from the list of possible stamps and add to the
image using the Stamp Tool. Possible stamp tool values
are Approved, Assigned, Checked, Copy, Draft,
Extended, Fax, Faxed, Important, Invoice, Notice,
Official, On File, Paid, Passed, Pending, Processed,
Received, Rejected, Released, Sent, Shipped, Top
Secret, Urgent, Void, Secret, Confidential, Client.

Iﬁlpprwed
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To Add a Markup:

* Click the desired markup button.
* Draw a rectangle around the desired area.

m RVl Image Systemn 9

Image View 5can Print Page Host
5 1t & v o EE & @& L0 4+ 1 o4 »r M b & 5 OE I P A %
k O |_E_ | T I ™~ @] I.-’-'-.ppru:uved LI

Rubber Stamp

In this example, we are using the Rubber
PAG E Stamp annotation option to add a stamp to the
existing image.

1 Click the Rubber Stamp button then draw the
stamp onto the image.

011822 0118 2 MISC [Document 1 Page 1 of 2]

Ready Daocurment 1 of 1 CARVINCACHE \=AssdAEH 001 Connected: IBM DATA QUELES y
b

To Modify a Markup:

» Click the Select Cursor Tool , then click on the existing markup and make any needed
modifications and deletions.
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m RVl Image Systern 9

Image View 5Scan Print Page Host
o O+
\ (4]

5 1 & o o £

=l
=l
h OO 0 om T

il
B

-
-
v

& = E N or A%

I.-’-".pprc:veu:l

If you need to move an existing annotation, click the
Arrow icon at the left end of the toolbar then click the

A P P E N D 1 existing annotation. This will activate the "handles" on

each corner of the annotation and allow you to drag it to a

new location on the image.

APPROVED

01822 01418/ 1l ge 2«

Feady Document 1 of 1 CARVINCACHE \Eaddaak H. 00 Connected: IBM DATA QUELES y
o

To Save a Markup:

» Click Image/Close in the top left hand corner of the RVI PC Viewer.

m RVl Image System 9

Image 5Scan  Host

Preferences Ctrl+ 0O E. /G-) + 7] 4 b M Gote & =

Use Internet Frame Ctrl+1

Display History

Clear Local Cache

Exit
Save highlights and annotations?

Mo |

i [T Do not prompt [Defaults tofes)

About
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* Any user can add/modify markups unless restricted by securing option code 2 (Highlighting)

on the IBM i.

8.15. Index Maintenance

Maintenance: Allows for the updating of indexes, duplication of the record, and deletion of the record.

+ If Duplicate is selected, RVI will create a new record with a new transaction number. The new record
will point to the same image system and indexes as the original record. Thiis allows users to be able
to update sensitive index information without stepping on the original record.

» If Delete Record is checked, the item will be removed from image inquiry.

H

Back

Notes -

Details

Maintenance

Email
Fax

Routing -

i| Audit Information

g H - Ee

7
&

J b~

When you are ready to save the changes, click the Update button.

8.16. Linking

Append Scan
Add Redaction
Download
Add te Temporary
Display Temp Grid
Aftach Document
Sign Document

Extract Pages

Options Processing »

Index Maintenance

I@. Update E{': Duplicate O Cancel || Delete Record
CASE NUMBER: 241780

FILING DATE: 05/01/2011 |
PLAINTIFF: JONATHAN CHASE JARRED
DEFENDANT: TARA ST. ROMAINE JARRED

CASE TYPE: oIV

COURT/JUDGE: JOHNSON

DOCUMENT TYPE: SUPPLEMENTAL 7

Enable 'Full Length' to see the
entire 30 byte index field. By
default, you will only have access
to the length of the index field
specified in the IBMi RVI
Maintenance Menu.

Linking: Provides the ability to establish a primary document with a link to the other documents in different
RVI imaging systems. For example, the primary document in HR could have a link to a document in the

employee payroll system.

RVI security applies. This option assumes that if the user has security to the system associated with the
primary document, they also have security to the system(s) associated with the linked document(s). (The

linking profile is setup by your system administrator.)

If the document’s indexes satisfy a linking rule that is setup for this image system:
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* The system will display L next to the record.

1-IMPORTED MIQ DATA ARE
Page 1 | of1 & Displaying 1- 1 of 1 [ retrieve Request Display Checked = Display Options ~
LOAD# ORDE.. PRO# DOC TYPE INDEX 8 TNDEX 9 TYPE CREATE-DATE = PAGES
[ Flags
E n FREDDS01XX 0000001 Doc3 IMAGE 2018/08/28 006

Two options to access Linking:
Option 1:

Linking -

* When you view the document, click to see the list of systems with documents
linked to the current image. Select a system code from the list. The Link Information grid will open at
the bottom of the screen with a listing of linked documents for that system.

Example: System C was selected so the Link Information at the bottom of the screen shows System C
documents linked to the primary document in the display window.

Image Inquiry « - Back 5t e 9 o (@ DO H 4y M o & m ‘ A :
Index Search Menu ~ E:J Nates . E
1-TMPORTED MIQ DATA Change System @ Details 1 1 Bl
fredds0Lxx [#]  Maintenance E
ORDER# =) Email H
PRO# f]  Routng -
DOC TYPE v [ @\ Audit Information I
INDEX 8 Linking -
INDEX 9 C-COURT 5YS5T
From Date [ To Date 3 TR P 1
Q Search @ Functions = & Cear pload
Image ID: 1AAAPCIC Page 1 of & |1AAAF‘EIIC oo |F|EAL WISI0MN SOFTWARE, INC R
¥
Link Information
(® close |
(COURT SYSTEM) (DOCUMENT TYPE) (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
C GARMISHMENTX 123451 01/08/2019 B WIDDOWX R WIDDOWX X DAGGETX

* Double-click any item in the list to view the document.
Option 2:

Linking -

» Right-mouse click the record, select to view the list of systems with linked
documents. Select a system in the list to leave this system and connect to the linked system. All
images for the selected system linked to the primary image will be listed at the bottom of the screen.

Example: System D was selected so the Link Information at the bottom of the screen shows System D
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documents linked to the primary document in the display window.

Image Inguiry hd 1-IMPORTED MIQ DATA L e <
o
HLETEEE flcnn Page |1 | oft| » 0| Displaying1-1of1 [k Retrieve Request Display Checked == Display Options ~ E
1-IMPORTED MIQ DATA Change System LOAD# ORDE..  PRO# DOC TYPE INDEX 8 INDEX 9 TYPE CREATE-DATE | PAGES o]
[ Flags
fredds0 o
ORDER# ] NRL FREDDS01XX 0000001 DOC3 IMAGE 2018/08/28 006 &
B show Notes
PRO#
I (®  Add Notes I
DOC TYPE v

1 Email Image

INDEXS (1) Index Details
INDEX 9 [#] Index Maintenance
From Date 3| To Date A 5] Show Routing
Route Dy t b
Q Search l@ Functions ~ & Clear e Doomen
Linking ¥ | c-courT sysT |
(PDF} | C Load Indexes D-AP SYSTEM .User Id: MCKENZY © Real Vison Software. All Rights Reserved.
| @ Audit Information | =
¥
=
| Add to Tempora
Link Information parany
.. | = Add to Staple Grid
|G close |
— ] Show In Windaw
Download
(AP SYSTEM) (DOCUMENT TYPE) (VENDOR ) (DATE)} 0 0 0
@' Delete Item ~
D DELIVERY GEMESIS 08/30/2018
D INVOICE GEMNESIS EN BIS50 AND SON 08/31/2018
D INVOICE GENESIS EN BIS50 AND SOM 08/31/2018
D INVOICE GEMESIS WILMINGTON TUG 08/31/2018
D INVOICE GENESIS WILMINGTON TUG 08/31/2018
D INVOICE GEMESIS CARLSENS MOORING 09/02/2018
D INVOICE GENESIS MAT REPAIR. KY 09/02/2018
D INVOICE GENESIS SEABULK TOWING 09/02/2018
D TICKET18 GENESIS BOSTON TOWING 09/03/2018
D INVOICE GEMESIS AS550C FED PILOTS 09/04/2018
D INVOICE GENESIS AS50C FED PILOTS 09/04/2018 v

* Double-click any item in the list to view the document.

* For further details on Linking and the setup requirements, refer to Chapter 18 (Image
System Links section) in the RVI 90 IBMi User Manual.

8.17. Notes

Notes can be added by right-clicking or double-clicking a record.

Right-Clicking to Add Notes
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D-AP SYSTEM 27l
Page 1 of 1 Y Displaying 1- 4 of 4 E'J, Retrieve Request [ Display Checked Display Options -
VENDOR. & COMPANY DATE DOCUMENT TYPE | TYPE CREATE-DATE PAGES
[ | Fags
|:| Shey Niotes REAL VISION 5... 01/25/2011 PURCHASE ORD_.. | IMAGE 2013/06/06 ool
D REAL VISION S... 01/31/2011 INVOICE IMAGE 2013/06/06 oo1
+
D AL REAL VISION S... 02/03/2011 CHECK IMAGE 2013/06/06 ool
D £ Email Image REAL VISION S... 02/03/2011 DELIVERY IMAGE 20160127 oo1
E Index Details
$ Index Maintenance

Double-Clicking to Add Notes

Image Inquiry @ <::| Back
= PDF20438.P...
Index Search Menu hlaies. -
D-AP SYSTEM [ Change System Show Notes
Add Notes
VENDOR #

- B Email
DATE ||

. . |§| Audit Information
DOCUMENT TYPE bt
PURCHASE ORDER
From Date [ To Date ) ©  Append scan
1
[”] show Deleted Records = Sousond Ordered:  Real Vision Software, Inc. From: Sayes Office Supply
Add to Temporary By Dave Woodring 1405 MacArthur Dr,
p Search Functions ~ /O Clear 3700 Jackson St |, Ste. 203 Alexandria, LA 7131
: [ Display Temp Grid Alexandria, LA 71303 Vendor #3
- Phone No: (318) 449-4579
§*) Retrieve Request Fax No:  (318) 448-3033

davew@realvisionsoftware.com
@’? Attach Document

DATE ORDERED: 01/2572011 P.O#: 188 Terms NET 30
ary ITEM # DESCRIPTION UNIT PRICE EXTENDED
] HP15 Large Capacity Toner Cart 100.00 600.00
4

Sub Total: 600.00
Sales Tax: 5517

Jotal,

David Woodring Jan 235, 2011
ALTHORIZED SIGNATURE DATE

For payment, use:
David Woodring
Account #; **3528

Image ID:DAAAAAF]

The record can be ‘checked out’ during the addition of notes to ensure that there are no conflicts between
one or more users attempting to add notes to the same document.
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Image Inquiry Rl D-AP SYSTEM @ Options Processing »
- Add Notes
Index Search gen Page |1 of 1| b Pkl ,,%" Displaying 1 - 4 of 4 I’l Retrieve Request D Display C
D-AP SYSTEM 7] Change System A VENDOR # COMPANY | DATE DOCUME... | TYPE CREATE-.. | PAGES
H.
VENDOR #
- B n 01/25/20..  PURCHA.. IMAGE 2013/06/... | 001
wik Show Hotes 01/31/20.. | INVOICE | IMAGE 2013/06/.. | 001
DATE 03
H Add Motes 02/03/20... CHECK IMAGE 2013/06/... | 001
DOCUMENT TYPE e F1| B3 Email Image 02/03/20.. | DELIVERY | IMAGE 2016/01/.. | 001
4 p— *
From Date 3| To Date | [E] index Details . . . M
E Right-click or double-click a record to @ submit| [} check out Document @ cancel
[7] Show Deleted Records ¢ Indechaintenance | gccess Add Notes and Show Notes.
Show Routing
,O Search Functions = (9 Clear 'Eh
1 Route Document ¥
’:_‘f Load Indexes
|§| Audit Information
L_'e Add to Temporary
| E= Add to Staple Grid -
(PDF) 12 | UserId: LEN © Real Vison Sgfefare. All Rights Reserved.
L_d Show In Window -
; Download i
Notes Grid ¥ Delete Item

© close [F] Add Note [ Notes To Excel Right click iten @ z-options

Flags User Note

C LEN ORDER HAS NOT BEEN RECEIVED

) LEN JAMIE 5AYS 5 SHIPPED TODAY-AND 1 IS ON BACK-ORDER
(] LEN JAMIE SAYS FINAL IT CHEDULED TQ SHIP NEXT WEEK.
o LEN *CHECKED OUT

Once a Note is Added:

* The option to Show Notes will be available.

Notes -
Show Notes
Add Notes

* The system will display ‘N’ next to the record.

When Check Out Documents is clicked,
the user will get a message that the
document is checked out and an entry

Close Date
labeled *CHECKED OUT will be added to™ . ..
the Notes Grid. 000000

0ooooo
000000

Once the user is done adding notes, the
entry can be deleted or closed by
right-clicking the line item.

D-AP SYSTEM S 7|2
Page |1 of1| b || & Displaying1-4of4 I'l Retrieve Request [ Display Checked Display Options -
VENDOR £ COMPANY DATE DOCUMENT TYPE | TYPE CREATE-DATE PAGES
[ | Hags
D N|R 0276 REAL VISION 5... 01/25/2011 PURCHASE ORD_.  IMAGE 2013/06/06 o001
D RL 0276 REAL VISION 5... 01/31/2011 INVOICE IMAGE 2013/06/06 o001

For a quick view of the notes, mouse over the N.
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D-AP SYSTEM

Page |1 of 1 &2 Displaying 1 - 4 of 4 17| Retrieve Request [[] Display Checkec

VEMDOR £ COMPANY DATE DOCUMENT TYPE | TYPE CREATE-DATE

] | Hags
D NR 0276 REAL VISION ... 01/25/2011 PURCHASE O... IMAGE 2013/06/06
F ROk
D Notes Listing
F Flags User MNote Entry Date Close Date

C LEN ORDER HAS NOT BEEM RECEIVED 07/30/20 07/30/20

O LEN JAMIE SAYS 5 SHIPPED TODAY AND 115 ON BAC... | 07/30/20 00/00/00

0 LEN JAMIE SAYS FINAL ITEM SCHEDULED TO SHIP NE... | 07/30/20 00/00/00

Mouse over the 'N' for a quick view of the notes.

When displaying notes in the Notes Grid, the user can right click a line item to delete or close the note.

If the user chooses to close the note, under the Flags column, the O will change to C and the current date
will be applied to the Closed Date field.

If the user chooses to delete the note, it will be permanently removed from the file.

Notes Grid

O Close Add Mote  E9 Motes To Excel| Right click item for more options.

Flags User Note Entry Date Close Date
c LEN ORDER HAS NOT BEEN RECEIVI 073020 073020
o] LEN JAMIE 5AYS 5 SHIPPED TODAY AND 115 ACK-ORDER. 073020 000000

o] LEN JAMIE SAYS FINAL ITEM SCHEDULED TO SHIP MEEK. 073020 000000
@ Close Note
3 Delete Note

Notes can be exported to an excel spreadsheet using the Notes To Excel button.
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Notes Grid

@ Close Add Note Right click item for more oph'oJc

Flags User Note

C LEN ORDER HAS NOT BEEN RECEIVED
(o] LEN JAMIE SAYS 5 SHIPPED TODAY AND.
o] LEN JAMIE SAYS FINAL ITEM SCHEDULED

8.18. OCR

One Look (IBM i/ Cloud) - 9_en

AutoSave (@ off) L’) ~ » Notes. ,O

Home Insert Page Layout Formulas Data Review

Oh LN b W R e

A = %, ﬁConditionalFormattingv @
— = N
Fant | Alignment = Number e Analyze
. . . 7 Cell Styles ~ Data
] Styles Analysis ~
- F MNotes Grid D-AP SYSTEM 2
B D -
Notes Grid D-AP SYSTEM
Note Close Date
ORDER HAS NOT BEEN RECEIVED 073020 073020
JAMIE SAYS 5 SHIPPED TODAY AND 1 1S ON BACK-ORDER 073020 "booooo
JAMIE SAYS FINAL ITEM SCHEDULED TO SHIP NEXT WEEK. 'B73020 "booooo

T

Notes Grid D-AP SYSTEM @ []

RVI 9.0 offers free Optical Character Recognition (OCR) within the RVI PC Viewer version 9.0.85 or newer.
The current OneLook browser interface allows customers to search existing OCR’d documents. For new
documents that need to be OCR’d, the OCR process will require the IBMi green screen and the V9 RVI PC

Viewer.

For details on how to use the RVI PC Viewer OCR capabilities, refer to RVI 9.0 OCR Capabilities.

8.18.1. OCR Word Search

This function is used in conjunction with OCR scanning. It allows users to search all documents in a
particular system id code for words that have been OCR’d at scan time. The OCR Word Search option will
only be available for those system id codes that have existing full text OCR in place.

@ Functions -

1. Select the button.

L OCR Ward Search

2. Select the

button.
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One Look
Image Inguiry <
Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS Change System
CASE #

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date 3| To Date A

OCR Word Search
Enter S=arch Words:

[] Select for AND Logic

ch Word 1

Word 2

Word 2

Word 4

Word 5

Close Word Search

O‘ Search @ Funchions = &2 Clear

3. Enter the word(s) that you want to search for within the OCR documents in the selected system id
code.

8.19. PC Screen Scrape

! Screen Scrape using Chrome requires an add-in. For instructions, click HERE.
PC Screen Scrape reads data on most personal computer (PC) Windows-based application screens. It also
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operates in conjunction with the RVI One Look Viewer using a pc screen scrape profile setup on the IBM i.

PC Screen Scrape Requirements:

* Host system HTTP server must be configured and active
 Users QTMHHTTP and QTMHHTP1 must be enrolled in the System Distribution Directory

PC Screen Scrape Setup:

1. Open One Look in Internet Explorer
2. Navigate to the desired screen to be scraped, select CTRL+SHIFT+F5

(One Look will display a message ‘No Screen Scrape Profile found.’)

3. Open an IBM i green screen session and navigate to an IBM i command line
4. Type GO IMAGE on the IBM i command line (RVILIB must be in your library list)

5. Option 12 Screen Scrape Menu
REAL YISION IMAGE MENU

1. Image Inquiry.

2. Scanning Menu.

3. Spool File Menu.

4. Color Henu.

5. Fax/E-Hail HMenu.

F3 =Exit

Selection or command

=== 12

10.

Image Management Menu.

. Optical Menu.
. Haintenance Menu.

. Document Tab Menu.

OCR Menu.

Help Available

11.

12.

13.

14,

15.

Security/Internet Menu.
Screen Scrape Henu.

Import External Documents.
System Operator Menu.

Customer Specific Menu.

90 =Signoff

F3=Exit F4=Prompt

F9=Retrieve F12=Cancel

F13=Information Assistant F16=System main menu

6. Option 1 Maintain Screen Scrape Profiles (Manual)



REAL VISION SCREEN SCRAPE

1. Maintain Screen Scrape Profiles. (Manual)
2. Maintain Screen Scrape Profiles. (Point And Click)
3. Reset Attention Key For Image Inquiry.
4. Maintain Pop-Up Henu.
5. Screen Scrape Profile Report.
6. Workbasket Indexing Maintenance
F3 =Exit Help Available 90 =3Signoff
Selection or Command
===> ]
F3=Exit F4=Prompt F9=Retrieve Fl2=Cancel

F13=Information Assistant

7. F6 = Add New PC Profile

F16=System main menu

Screen Scrape Selection Screen (c)Copyright RYI 1992, 1999
SCROBGAFHA/FATLSTCT

Position To:

P =PC Point & Shoot Maintenance

K =Select

X Profile Image System Unique Screen Identifier

_ COURT400 C-COURT SYSTEH 01 037 CIVIL SUIT INQUIRY

_ DEANTEST 1-TMPORTED HIQ DATA 01 001 Hopewell City

_ DYNAMICS 9-AP DYNAMICSAX 01 901 DYNAWMICS

_ FRESCHEEB B-BANKING DDA SYSTEH 02 045 PT_WINVY

_ HRUWEB U-HR WORKFLOW SYSTEH 04 017 Human Resources fipplicationx

_ HR400 U-HR WORKFLOW SYSTEH 03 028 Employee Inquiry

_ INSURANCEN TI-INSURANCE SYSTEH 05 002 Demo Insurance

_ INSURWEEB I-TNSURANCE SYSTEH 04 814 Insurance Application

_ INSUR400 I-TNSURANCE SYSTEH 02 003 Demo Insurance

_ INSWEB I-INSURANCE SYSTEH 09 006 Insurance fApplication

_ JDEMESS 7-DEMO SYSTEHM FOR JDE 01 801 JDEHESS

_ MEDICALWEB H-MEDICAL SYSTEH 04 814 Medical Application

_ HMEDICAL40® H-MEDICAL SYSTEH 03 928 ENCOUNTER HISTORY +
=fldd New Profile Page Down =Next Page

Page Up =P i
F3 =Exit F6 =Add New PC Profile

F8 =PC PreScrape HMaint

Enter

=Continue

A D

8. Specify a Screen Scrape Profile Name



Screen Scrape Profile Maintenance Screen (c)Copyright RVI 1992
SCROOSFM/FORMAT1

This Program Allows You To Enter And Update Screen Profiles

To Yiew A List Of A1l Profiles Currently On File,
Leave The Name Blank And Press Enter.

Screen Scrape Profile Name: ACC

F3 =Exit Enter =Continue

9. Select an Image System Code

Image System Selection Screen (c)Copyright RVYI 1992, 1999

SCROB5FM/CATLSTSF
Select Image System By Typing An X Next To The Appropriate System ID Code.

X System Description

ACCUFUND PURCHASE ORDERS
TRANSPORTATION SYSTEM

HR WORKFLOW SYSTEM

NET DATA DEMO IMAGES

DEMO WORK SYSTEM

FULL TEXT SERRCH DEMO
FIDELITY BANK SAMPLE DATA
COURT DOCUMENTS AND EXHIBITS
ACCUFUND CASH RECEIPT
IMPORTED MIQ DATA

ACCUF ACTIVITY/JOURNAL
ADMISSION IMAGES

ACCUFUND GRANTS +

ol N = O = E D O — W

Page Down -Next Page Page Up -Previous Page
F3 =Exit F12 =Cancel Enter =Continue

10. F3 to exit the Screen Scrape Profile Maintenance Screen



(c)Copyright RVI 1992, 1999

Image System Description SEGHX
Screen Profile: ACC Z COURT DOCUMENTS AND EXHIBITS
F1=STARTING POSITION
Line 1...+...10....+...20,...+...30....+...40....+,..50....+...60....+
000000001 Real Vision Software. 8.8 - Internet Explorer
pO0BOBBB2
000000003 <]-- var rvisb = "N"; function apfunct(na) { if (rvisb == "N") { d
pO0000B04
pOOBBOBBS
GlelefsfeleleTe]:)
elelefelelele ol
lsJe]efelele Lok Real Vision Imaging System
pPeOOO000Y Legal Application
pooeoee10
Page Up/Doun F1 =Beginning Field F2 =End Field F12 =Cancel

F3 =Exit| F19 =Scroll Left F20 =Scroll Right F21 =Profile
F& =Move Window Location F9 =Layout Aux. Fields

11. Put a P next to the profile name

Screen Scrape Selection Screen

Enter =Continue

(c)Copyright RVYI 1992, 1999

SCROB4FM/FATLSTCT

Position To:

=PC Point & Shoot Maintenance
=Select
Profile Screen Identifier

Image System Unique

IO > »= O

ACC
ACCTPAYFT
ACCUFAJE

Z£-COURT DOCUMENTS AND
A-AP WORKFLOW SYSTEM
2-ACCUF ACTIVITY/JOURN

11 ool
01 ool
01 o061

Alexandria County Court
ACCTPAYFT
ACCUFAJE

ACCUFAPINY
ACCUFARINY
ACCUFCR

ACCUFGRANT
ACCUFGRITH
ACCUFPOINY
ACCUFRQINV
ACCUFUND

ACCUFUNDPC
AP SYSTEM

0-ACCUFUND
P-ACCUFUND
B-ACCUFUND
4-ACCUFUND
5-ACCUFUND
S-ACCUFUND
Q-ACCUFUND

ACCOUNTS PR
A/R SYSTEM
CASH RECEIP
GRANTS

GRANT ITEMS
PURCHASE OR
REQUISITION

R-SIGNATURE DOCUMENT S
I-INSURANCE SYSTEM

D-AP SYSTEM

Page Up =Previous Page

F3 =Exit

F16 =Add

F6 =Add Hew PC Profile

01
01
01
01
01
01
01
12
01
03

Heuw

ool
ool
ool
go1
ool
ool
ool
ool
go1
024

Profile
F8 =PC PreScrape Maint

12. Select yourname.TXT file (this file is created in Step 1)

ACCUFAPINY

ACCUFARINY

ACCUFCR

ACCUFGRANT

ACCUFGRITH

ACCUFPOINY

ACCUFRQINY

General F

ACCUFUNDPC

Inquiry by Invoice Number +

Page Douwn =Next Page
Enter =Continue



(c) Copyright 2008, RVI

PC-Scrape Text File Selection

Options: Files Are Sorted From Most Recent To Oldest RVPSLSFM/SFLCTL
X =Select F3 or F12 To Use PCS.TXT
Opt File Name Date Created First Line In File
_ P150750.TXT 2018/09/20
_ P145740.TKT 2018/09/20
_ P142849.TKT 2018/09/20
_ P140704.TKT 2018/09/20
_ P114325.TKT 2018/09/20
_ P114119.TKT 2018/09/20
_P112141.TXT 2018/09/20
_ P110700.TXT 2018/09/20
_ P110245.TKT 2018/09/20
_ P110113.TKT 2018/09/20
_ P104931.TKT 2018/09/20
_ MATTHEW. TXT 2018/09/20 091818_0OneLook_IBMiCloud_Fix - Compatibilit
X MONTY.TXT 2018/09/20 Real Vision Software. 8.0 - Internet Explorer
_ 0106500.TXT  2018/09/13 30
_ 0106501.TXT 2018/09/13 ACCUFAPINY
Hore...
Page Up/Douwn =More Files ENTER =Continue F12 =Cancel

13. Type a Screen Scrape Profile Name or press Enter for a list of existing profiles

(c)Copyright RYI 1992, 1999
SCROO5FM/FORMAT 1

Screen Scrape Profile Maintenance Screen

This Program Allows You To Enter And Update Screen Profiles

To View A List Of A1l Profiles Currently On File,
Leave The Name Blank And Press Enter.

Screen Scrape Profile Name: ACC

F3 =Exit Enter =Continue

14. Put your cursor on the starting position of the Unique Screen Identifier then press F1
15. Put your cursor on the ending position of the Unique Screen Identifier then press F2



Screen Scrape Layout/Maintenance Screen (c)Copyright RYI 1992, 1998
Image System Description SEGMX

Screen Profile: ACC Z COURT DOCUMENTS AND EXHIBITS
F1=STARTING POSITION

Line 1...+...10,...+..,.20....+,..30....+...40.,..+..,.50.,...+,,.60,...+,
0oeeeBOO1 Real Vision Software. 8.0 - Internet Explorer
elereyelefelele
006000003 <]-- var rvisbhb = "N”; function apfunct(na) { if (rvisb == "N") { d
elefefelefelelek:
elefefelefelele el
elefefelefelele]s)
popeeenay
0PeEO0008 Real Vision Imaging System
sleleJelele Lok Legal Application
000e0E010

Page Up/Doun F1 =Beginning Field F2 =End Field| F12 =Cancel
F3 =Exit F19 =Scroll Left F20 =Scroll Right F21 =Profile Enter =Continue
F8 =Move Window Location F9 =Layout Aux. Fields

16. Set Index 00 to designate the previously selected value as your Unique Screen ldentifier (Subsequent
Index designations should correspond to the index being defined.)

Screen Scrape Profile Maintenance Screen (c)Copyright RYI 1992, 1999
SCROASFH/START

Please Enter The Corresponding Indexing Number. (1-8)
Indexes Are Shown Here For The Image System Selected. Please Select An Index
From 1-7 Or Use 8 To Select The Unique screen identifier.

Image System - Z COURT DOCUMENTS AND EXHIBITS
1. CASE #
2. FILE DATE
3. PLANTIFF
4. DEFENDANT
5. CASE TYPE
6. COURT/JUDGE
7. DOCUMENT TYPE
Index Number 1-99: o @ = Screen Unique Identifier
Starting Position: 6
Ending Position: 22
Length: 17
Line: 8

Enter =Continue

17. Repeat Steps 14 — 16 for each index value to be defined
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PC Screen Scrape Test:

* Open One Look in Internet Explorer
* Navigate to the desired pc screen to be captured
* Press CTRL+SHIFT+F5 to capture the screen

If the screen scrape profile was successfully setup, One Look will display a subfile list of your results.

PC Screen Scrape Example:

For the purpose of our example, assume that we set up the pc screen scrape profile to search for the value
occurring after “Vendor Number:”.

First make the PC application window the active window and press the hot-key (ctrl-shift-F5).

" Real Vision Imaging System

Accounts Payable Application

Inquiry By Invoice Number

Invoice® Check Date Description  Amount
23456 02/0311 Tomner Cart. 655.17
Invelce Date Due Date Check Number
01731411 02/03/11
P.O. Murmibsar
168
Vendor Information On File

Balances
Current Balance:
Credit Amount Avall:
Description: d 12710010
Check Type: 65517
12/22/10

Based on the vendor number 121, these results are displayed in the frames-based listing in One Look.

Page 191 of 312



REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 9_en

Ov Lok
Tenage Dnquiny Awaiting Systom Selection LI L
Index Search Men = Fage 1 | ol & Displaying 1-3 of 3 [ Display Checked | Show Row Numbers ] i

B crange System VENDOR # DATE DOCUMENT TYPE

] Rags
VENDOR. #: 121 = - .
— i ) [} Fpral § ) PURCHASE ORDER
DWTE 3 & 121 01/31/2011 THVOICE
DOCLMIENT TYPE A 21 CRME 1L CHECK
From Date (3| To Date O
@, search {5l Functions = & ciaar
(PDF)

Device [d:900099461  User Ids MONTY

© Real Vison Software. Al Rights Reserved,

«%s For further details on the IBMi Screen Scrape menus and the use of a Pre-Scrape Profile

when the data on the interface screen is not static, refer to Chapter 14 (Screen Scrape
Menu Functions) in the RVI 90 IBMi User Manual.

8.20. Polling

* Polling is only available for IBM i customers (not Cloud customers).

! Use with minimal users; otherwise, system performance will be affected.

To watch a video on this topic CLICK HERE
IBM i Configuration:

1. From an IBM i command line, with RVILIB in your library list, type GO IMAGE

2. Select Option 8 Maintenance Menu

3. Select Option 7 Maintain PC Workstation Configuration
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4. Select a existing user by placing an X next to the record OR create a new record using F10 = Add A
Record

5. From the Maintain PC Workstation Configuration Screen, set Image Viewer to O or P

K=Select A Mapping Type CRTRUIFH/CNTlB@DB
_ D,¥=Data Queue _ 5,N=Folders _ 1=FTP-TCPADDX VYalue
_ F=FTP __ U=UNC __ 2=UNC-SYSTEMX Value
__ H=HTTP T=TCP-UNC __ 3=HTTP-HTTPX Value

X=Select An Image Viewer (For further infe, tab to entry field, then F1)
Yellow Image Viewer types are Onelook-specific
¥Y=Use Windows Associated Viewer _ N=Use RV¥I PC Viewuwer
V=Convert To PDF, Use RV¥I PC VYiewer
H=Conwvert To PDF, Hyperlink To Browser
I=Index List in Browser, Display In Browser
J=Index List in Browser, Display In R¥I PC Viewer
K=Index List in R¥I PC Viewer, Display In R¥I PC Viewer
R=Index List in Green Screen, View in RVI PC Viewer, Mo HLLAPI
L=Me HLLAPI, Display in R¥I PC VYiewer
M=Index List in RVI PC Viewer, Display in RV¥I PC Viewer, No HLLAPI
O0=Index List in Green Screen, ¥iew in Onelook, Using Polling
P=Index List in Onelook, View in Onelocok, Using Polling
S=DataQue to Socket From Green Screen, No HLLAPI
E=DataQue to Socket Using Onelook, No Polling
F=DataQue to Socket Using Onelook, Mo Poelling, Scanning Te VYiewer
G=HLLAPI Support in Onelook, No Polling
F1 =Additional Image Viewer Description Enter =Continue

6. Press Enter to save then F3 to exit

7. Return to the RVI Image Menu using GO IMAGE.

8. Select Option 1 Image Inquiry and specify an Image System ID Code.

9. Type the index values to be searched.

If Image Viewer = O
A sub file list of records will display on the IBM i matching the index search criteria. Put a V next to the
record you want to view. The image will be displayed in One Look.

If Inage Viewer = P
A sub file list of records will display in One Look that match the index search criteria. Double click the record
you want to view. The image will be displayed in One Look.

One Look Configuration:
For Polling to run, the Image Systems or Index Search window must be active. (Host Connected) will
display at the top of the window when polling is running. Polling will automatically run every 2 seconds.
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Image Ingquiry {(Host Connected)

Index Search
Z-COURT DOCUMENTS AND EXHIBITS Ch
Image Inguiry (Host Connected) CASE £
Image Systems Menu - ™ FILE DATE
Total Systems: 1 PLANTIFF
System = System Mame DEFEMDANT
a TEST SYSTEM A CASE TYPE
b PRO DOCUMENTS COURT/JUDGE
C CASING DEMO
DOCUMENT TYPE
From Date [A| To Date
Q Search @ Functions ~

8.20.1. Scan With Polling

! Use with minimal users; otherwise, system performance will be affected.

Allows customers to poll an interface to extract values from the screen in order to populate indexes at scan
time. A call to program MVC013 or MVCO013D from your interface will initiate the scan process and pass the
specified index values using polling between OnelLook and your interface.

* The internet user id must be enrolled in Maintenance Menu, Maintain PC Workstation
Configuration as Image Viewer = P or O for polling.

Example: Using MVCO013, the index values specified are automatically transferred to OneLook and the scan
process is initiated.
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Image Scanning Index Definition Screen (c) Copyright 2005, RVI

UDDSIDX7/REQUEST

This Program Allows You To Assign Indexes To New Images Being Scanned.
Page Up Or Down For Additional Indexes Defined For This Image System.

COURT DOCUMENTS ANMD EXHIBITS

CASE # 050318
FILE DATE 04703717
PLANTIFF J JACKSON
DEFENDANT K LYN
CASE TYPE 0
COURT/JUDGE DAVIS
DOCUMENT TYPE PETITION

F3 =Exit F12 =Cancel F11 =Upload PageUp/Down =Addl Idxs Enter =Continue
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One Look (IBM i/ Cloud) - 9_en

Image Inquiry (Host Connected) «| | Z-COURT DOCUMENTS AND EXHIBITS @[22 | [«
=)
Index Search Menu ~ Page |1 | of1 > Displaying 1- 1 of 1 Display Checked #= Show Row Numl E
Z-COURT DOCUMENTS AND EXHIBITS Change System . CASE # FILEDATE  PLANTIFF  DEFENDA.. CASETYPE COURT/)..  DOCUME.. &
CASE #: 050318 E
|| L 050318 04/03/17  JJACKSON  KLYN 0 DAVIS PETITION H
FILE DATE: 04/03/17
PLANTIFF: 7 JACKSON
DEFENDANT: K LYN
CASE TYPE: 0
COURT/JUDGE: DAVIS
DOCUMENT TYPE: PETITION I )
From Date [3| To Date 3
Q Search |m| &2 Clear

Device [d: 500096493 | User Id: MCKENZY

8.21. Previous Versions

© Real Vison Software. All Rights Reserved.

»

Users can select the Previous Version button to access and display the previous version(s) of the

document.

If a document has a previous version, a V will appear in the Flags column.

Z-COURT DOCUMENTS AND EXHIBITS B 7|
Page 1 of 1 e‘ Displaying 1 - 1 of 1 E Retrieve Request Dizplay Checked E Display Options -
CASE = FILE DATE FLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
7] | Flags
|:| E 031615 01/25/201% W WERSIOM P WERSION 0 J MILES JUDGEMENT

1. Double click the record.
2. Select Previous Versions button.
3. Once the View Previous Versions grid opens:

» Enable View Original Version to display the original document.
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* Double-click the desired record for the version you want to display.

Image Inguiry “®

Index Search Menu ~

Z-COURT DOCUMENTS AND EXHIBITS Ch
031519

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE

COURT/IUDGE

DOCUMENT TYPE

From Date

O, search

[3| To Date &

@ Funchions -

& Clear

View Previous Versions

® Close [ view Original Version

Back
Notes -
Details
Maintenance

Email

AN CTNCT R 5

Routing -
@\ Audit Information
@ Append Scan
- Add Redaction
=
=

@ dd to Temporary

winload

Display Temp Grid

E\‘ Retrieve Reguest

Image ID:ZAARADTX

Sequence User Mamea Path Namea Date
001 MCKENZY INIMAGEYMCKENZY 01/25/1%
0oz MCKENZY INIMAGE\MCKENZY 01/25/19

" ¥
CIVIL SUIT NUMBER 241,780
Divisian "A"
JONATHAN CHASE JARRED 9TH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
STATE OF LOUISIANA

I
The allegations of plaintiff's origina! Petition for Divorce and Other Relief are
reiterated and affirmed save and except as may be inconsistant harawith;

.
That your pefitioner desires. to amend his Petition for Divorce and Other Rredied by
‘adding paragraph 19 to read s follows:
19
The defendant has recently exhibited volatie and ematic
behavior and mood swings and your petiioner shows. that it
would be in the best interest of the: children for the Court to

Time Page Versioned
15:41:04 001
15:55:46 001

el
[=]
=
g
i 7
E
2
=
‘
W

£

' Versioning of newly scanned documents is not currently available. RVI is working to add
this feature to Version 9.0. Please check the RVI website for updates.

8.22. Print

When viewing in One Look, documents can be printed directly from the PDF frame.
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Image Inquiry <«
- Back il P ES
- ) -1
Index Search Menu = B Mates . That your petitiol te and Other Relief by
- — adding paragraph 19 to
Z-COURT DOCUMENTS AND EXHIBITS Change System Ww Details =
N Print file (Ctrl+P)
241780 [#]  Maintenance The defendant has recermy—esmoned volatile and erratic
FILE DATE - i Email behavior and mood swings and your petitioner shows that it E
- . would be in the best interest of the children for the Court to
PLANTIFF 5] Routng - !
order a psychological evaluation of both parties by a mental
DEFENDANT @" Audit Information health professional selected by the Court, and that this would
CASE TYPE @ Append Scan be in the best interest of the children.”

COURT/JUDGE (3) Add to Temporary
DOCUMENT TYPE

From Date [H| To Date = | WHEREFORE, YOUR PETITIONER PRAYS: !

i d
Q Search 53 Functions ~ & Cear 1. ;;lr;t"hs amended pleading be deemed good and sufficient and be ordered
2. That the prayer of the petitioner's original Petition for Divorce and Other
Relief is reiterated and reaffirmed, save and except as may be inconsistent
herewith;
3 Thal all allegations of the prayer are pleaded in the alternative were one may
be inconsistent with another; and

4, For all necessary orders and decrees

Image [D:ZAAAADKS
v

When viewing in RVI.EXE, documents can be printed using the Print menu.

Page 198 of 312



REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 9_en

B RVl Image System ¢ O
Image View Scan Print Page Host

5 1 e v oo EE @ P 4 M4 M e & A %
k O 2O T I ™~ @ |.-'1'-.p|:|r|:|veu:| J

SATEA T8 BRAFTHD
BEFIOAELT

ey el SPTARORE R by b Uy B, e 0 B Y

I e bk

AN 0 LMD B TTRIET) bt ma, Aotey Pusde, o s

i o i, 1, i A, Lot

(Febecer Howeis
T

WOTARY HUSEEN ;1

S

FEFOET R, e arvierygred woosty OMATHAN CHALE AT, pomomslty

Thri b . Fon e foa sboen racieet reber wd Bl o
i, o Wl e bl el b e bl e i

T
-~ P
ol ét. r % —
AOAATIAM DLl D
- r

R

241780 03/15/2017 GARNISHMENT [Document 1 Page 1 of 2)

BC/OCR || Ready

Document 1 of 2

8.23. Print To RVI

CARVINCACHEMNTAASLZIT.OM

MHat Connected

! One Look requires the RVI PC Viewer for print to rvi.

The RVI PC Viewer must be Connected: IBM DATA QUEUES
The One Look browser must be Host-Socket Connected

Image Inquiry (Host-5ocket Connected)

i)

Connected: [BEM DATA QUELIES

Refer to Setup/Maintain IBMi Host Socket under How To Instructions section for details on

workstation configuration when using Host Socket.

1. Open the RVI PC viewer (RVI.LEXE) and One Look browser.

2. Open the file you want to print to RVI.
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3. Select File/Print.

4. Select Send To RVI PC Imaging.

If Send To RVI PC Imaging is not listed as a printer, install the printer driver included in the
RVI PC Viewer installation or by going to the Support Downloads.

Supreme Court Minutes for Thursday, June 4, 2020 - Adobe Acrobat Reader DC (32-bit) — O x
File Edit View Sign Window Help

Home  Tools Supreme Court Mi.. X @ A Sign In

By ®B8 Q0O ® /1 MMWOO =- F T oo a X 2o

Print X -
rin o=
Send To RVI PC Imaging ~ | Properties | | Advanced | E\o
Copies: |1 % O Print in grayscale (black and white) [ 5ave ink/toner @
P to Print Scale: 100%
@Al () Current () Pages |1 8.5% 11 Inches E—ﬁ
¥ More Options
£
Page Sizing & Handling () : -
Size ‘ ‘ Poster ‘ ‘ Multiple ‘ | Booklet ‘ e v e i 5 e g gt >2<
T oy, e 6 TN R T
(@) Fit (O Actual size -
() Shrink oversized pages (O Custom Scale: |100 % ;- D z
[ Choose paper source by PDF page size -1 o O
i e e T L SOV
Orientation: e
® Auto () Portrait () Landscape &
Comments & Forms I:b.ﬂ
| Document and Markups ~ | | Summarize Comments |
*
Page 1 of 1 o

Page Setup... Print

Based on the configuration, the user may get a RVI Index Values pop up allowing them to index the
document at print time.
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me BV Index Values

|»

SYS.
Pl COURT DOCUMENT S &ND EXHIBITS x| 0K

CasE NUMBER

Cancel
|1202712

FILE OT
|021?2021

PLAMTIFF
IE MAYS

DEFENDANT
|w REED

CASE TYPE
IC

COURTAIUDGE
|PfJ RILES

DOCUMENT T+PE
| STATEMENT j

[~ Extractwords for Fullkext Processing

[~ Dpen document after processing

[~ Separate EMail Attachments

The RVI Index Values pop up is controlled by the RVI PC Viewer check box found under Image/
Preferences/Index Options/Index Print to RVI documents at time of print

R RVI Image System 9

Image

E T
1] General
= Screen Scrape [T Enter key moves to nest image

Index_f:lptluns [+ Enter key moves to next known index
r E-hdail
Bk External Viawers [+ Auto focus index text when selected
| Disk Caching [+ Download system profile information at startup [once per day)
& Signature Pad [~ Enfarce index limits
& Scanner Support
T Auto Import Support [ OpenIndex Frame on Drag/Drop, Send Ta BYl, and Print To Bl
i FTF Support W Festrict Values List BC/OCR
E Internet Support [+ Index Print ta BY| documents at time of print
4 EHLLAF
BC/OCH
5. Verify the button in the bottom left hand corner of the RVI PC viewer is active. This
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means the document was printed to RVI and is waiting to be uploaded.

6. From One Look, select an index method:
a. Drag Drop (PC Viewer Indexes)
Use this option if you indexed the document using the RVI Index Values pop up.
b. Drag Drop (Indexes Above)
Use this option if you want to index the document using the One Look browser.

Image Inquiry (Host-Socket Connected) &

Index Search Menu «

Z-COURT DOCUMENTS AND EXHIBITS |.1_‘|_'| Change System
CASE NUMBER

FILE OT

PLANTIFF

DEFENDANT

COURT/JUDGE

DOCUMENT TYPE 25

From Date (3| To Date B

,O Search & Clear
am Scan Functions k
L} Drag Drop/Import Functions b +  Drag Drop (Indexes Above)
g Batch Indexing [l Drag Drop (PC Viewer Indexes)
&% Additional Index Filter l__'p Browse Import (Indexes Above)
@ Advanced Search | l__'p Browse Impaort (Batch)

The newly imported will now be available for inquiry.
Image Inquiry (Host-Socket Connected) had Z-COURT DOCUMENTS AND EXHIBITS Sl7H®

Index Search e Page |1 of1| b P %‘ Displaying 1- 1 of 1 I'l Retrieve Request D Display Checked Display Options -

Z-COURT DOCUMENTS AND EXHIBITS  [f7] Change System CASE MUMBER | FILE DT | PLANTIFF DEFENDANT | CASE TYPE + COURT/JUDGE | DOCUMENT TYPE

1| Flags
1202712

FTEDT [ 1202712 02172021 | E MAYS W REED c P/ RILES STATEMENT
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE b

From Date 3| To Date 3

p Search Functions & Clear
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8.24. Quick View

Quick View allows users to hover over a record in Image Inquiry to see a display of the record in a new
frame.

To enable Quick View, click on the drop down arrow to the right side of any existing column. Select
Columns. Enable Quick View.
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Z-COURT DOCUMENTS AND EXHIBITS

4 4 -Pag=|1 |nf1 v bl | @2 Displaying 1- 161 of 161
s CASE NUMBER v FILE DATE PLAINTIFF D
| Flags s S I I

| 11 Sort Ascending

: ) 01231976 [ %l sort Descending O LANE P
| g7 |
s s | {# Columns PI [l SYSTRAN L
| 012376 [ .
012376 ' =1 Group by this field CASE NUMBER

B 012376 |[E] showin groups FILE DATE

012376 P PLAINTIFF

012376 P1 DEFENDANT

012376 P2 CASE TYPE
! o F3 COURT/IUDGE
| P 020120
' DOCUMENT TYPE
020121

=

A 020121 U=

021521 021521 PATH

021521 021521 FILE

021521 NONOTES [7] CREATE-DATE

021521 021521 F] eaces

= NS 02182021 02182021
| 7] DELETE
| 02182021 02182021

02222021 HOTES

02232021 02232021 ] SIGNATURES rl
02232021 02232021 [C] route |-|
02232021 02232021 ] WORKBASKET USER r
02232021 02232021 i b F
F N 02232021 02232021

[C] RAW DOCUMENT TYPE
| 030221 03022021 =
| 030221 03022021 HEREE VIEW

Once the Quick View column is enabled, the user will see the new column appear in Image Inquiry. Hover
over the icon under the Quick View column associated with the record you would like to view.
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Z-COURT DOCUMENTS AND EXHIBITS 72

o
Page |1 of 1 & Displaying 1 - 161 of 161 [Z] Display Checked [I5] Display Options = ‘i
CASE NUMBER FILE DATE PLAINTIFF DEFENDANT (CASE TYPE COURT/MUDGE DOCUMENT TYPE i
Flags Quick
x x x x x x x ]
01231976 02172021 O LANE P MILES A E/W SPEARS STATEMENT “ - i
012356

012376 06012011 S FRYE
012376 — + Automalic Zoom 2
012376 2

012376 P

012376 Pl

012376 P2

012376 P

020120 WORD
020121

: - PAGE

* For third party file types that are not inherently handled via the browser display, the system
will automatically download the file for the user to open.

8.25. Redaction

To watch a video on this topic CLICK HERE

Redact an area of an image (Image must be stored as Type B) using an opaque highlighter from the RVI PC
Viewer.

* This option operates under the rules of option security. If a user does not have authority to
add redaction, they cannot use this feature.

1. Display an image in One Look.

(m  Add Redaction ) ) ) ]
2. Select to display the image in the RVI PC Viewer.
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Image Ingqui had #“
ge Lnguiry - Back . . . -~ %
PN ;
Menu - )
Index Search Menu E’J Hotes . g
@
Z-COURT DOCUMENTS AMD EXHIBITS (L) Details =
241780 [#]  Maintenance E
2
FILE DATE | &1 Email CIVIL sugzma_f: 241,780 a
» -cC ™,
PLANTIFF {55 Fax JONATHAN CHASE JARRED 9TH JUDICIAL DISTRICT GOURT
DEFENDANT g] Routing - VERSUS. PARISH OF RAPIDES
STATE OF LOUISIANA
CASE TYPE E’.,l Audit Information ARA ST. ROMAINE JARRED
FIRST SUPPLEMENTAL AND AMENDING PETITION
COURT/IUDGE [§  Append Scan
8
DOCUMENT TYPE | - Add Redaction The allegations of plainliff's original Patition for Divorce and Other Relief are
‘ i be i istent herewith; \
From Date (3| To Date O [E  Download reitaraled and affimmied save and excepl as may be inconsistent herew!
r . @ Add to Tempaorary L.
Q Search ’% Functions = Q Clear That your petiicner desires to amand his Petiion for Divorce and Other Relief by
3 Display Temp Grid adding paragraph 19 to read as follows:
. 19,
B Retrieve Request The defendant has recently exhibited volatile and erratic
behavior and mood swings and youwr petitioner shows thal it
wauld be in the best interest of the children for the Cour to
oader a paychological evaluation of both parties by a mental
Iealth profassional selected by the Court, and thal this would
I i thia bast interest of the ehildren.”
WHEREFORE, YOUR PETITIONER PRAYS:
Image ID:ZAARADKS 1. Thatths amended pleading be deemed good and sufiickent and be ordered .
| filed:
E

3. Click the redaction button .: in the RVI PC Viewer

4. Draw your redaction box around the area(s) you want to redact. (See Redaction Adjustment section
below for details on moving or deleting redaction.)

5. Click Accept when you are finished.
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mel RV Image Systermn 9

Image View 5Scan Print Page Host

ay T T O - T I S T §
N

5 t & w o £

=
E
k O X O wn| m||T

o | B

Redaction Accept Form

COURT DOCUMENTS AMD EXHIBITS SYSTEM

CIVIL BIAT HUMBER 241.780
Distalon “A"

Accept Do Mot Accept JOMATHAN GHASE JARAED FTH JUMEIAL BSTRICT COURT
WERSUS PARISH OF RAFICES
TARA ST, ROMAIRE JARRED STATE OF LOUISIAKS
FIRST SUFFLEMENTAL SHOSMERDIMG FETITION
I
Thi abegabom of pantiTe onging! Peifcen far Drcirn and Other Rabel’ ane
Click the Redaction button on the toolbar Rl a0 e s2us an e an i s s Slen hennit
then draw a box around the area of the 0
i That yisar perssoner s t asend his Petisen for Divoece and Ciser Fabal &y
image you want to redact. If you have wrag et o i
multiple areas to redact, you can draw 5
g The catardemt b recenfy @afibined wolatls and amatic
additional boxes. e o e i
i b i e ek internn) of L Shildeen for the Coud fe
I it prder o peychelegicnl exalsiion of both parties by n mantd
When coml_:llete, C|I~.Ck :ﬂuccept or discard s s o o ot e et 1
the redaction by clicking Do Hot Accept. T ——

Redaction can be done in white or black.
Under Image, Preferences, General,

'Redactions Black (checked}' or 'White '

i Ciwnnza Crher
(unchecked)'. e i o s ar cep 2 o it

WHEREFCRE, ¥OUR PETITIONER FRAYS:

1. Thal his amendesd pliading b deomed pood and wrticen| and ba wdaed
e

3 Thitalabegarons ofthe peayee s plesdid is e QTR 00 0N PaY
Bu ircossinonl with another, ard

4, Feral misssary o830 and decress

241780 034152017 FIRST SUPPLEMENTAL [Docurent 1
FPaoe 1 aof 51

BC/OCH Ready Document 1 of 1 ‘ CARVINCACHE 1 AdALa2H. 001 Connected Internet

/

! Wait until the viewer completely clears the image to ensure the redaction process is
complete.

Redaction Adjustment:
To move or delete redaction, use the Select Tool from the RVI PC Viewer toolbar. When the Select Too is
active, the user can click on an existing redaction. This will enable the field and handles will appear around

the edges of the redaction box. The user can press DELETE on their keyboard to remove the redaction or
drag the redaction to a different location on the page.
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When the changes are complete, click Accept.

w1 RVl Image System 9

Image View 5Scan  Print Page Host

5 1 o © o ZE @@ P F Ho4 o oMo & S OE e A

 Select Tool PeePt Form

COURT DOCUMENTS AND EXHIBITS S5YSTEM

CIVIL BAT HUMBER 241780
Distalon “A"

Accept Do Mot Accept JOMATHAN CHASE JARRED ATH JUBHEIAL BISTRICT SOURT
VERSUS FARISH OF RAFIDES
TARA ST, ROMAINE JARRED STATE OF LOUISIANA

FIRST SUFPLEMENTAL AHD SAERDING PETITION

I
Tea abegasens al plainiifs oigingd Peifion for Drecicn and O Ralel s
seiaied and ofimed sas and sacigl an many b sl hinsyeh,

u,
Thert ot pervdoner donrms i acend hes Petiten Mo Dience and Ofser Fabel By
adding parsgeaph 14 15 niad i follows:
-
The delerdent han recenly sefitined sohible and aedc
Beturssr afad Bosd $A0gE and your pakloner sk hal i
wirehd b in e et intemal of e shildeen for the Coutt s
peder o paychelopicsl awaleadan of both padias by n mentad
heath prisfisicipnal Salemed by P Court, and tl This woukd
Lz i 1 et insereed ol e childesn

WIHEREFORE, ¥OUR PETIMIONER FRAYS:

. Thal lhis smanded phading b deamied podd and utficem| and b odened
| fied:

2. Thal the prayer of T peidoner's onigical Peblion for Divoros a=d Oher
Apdiee s redtarnind and ranffimed, Al afd Ee0ep % My be nconExlent
[ H

A4 Thitalakegabons of the prayre arm plesdied i e QAT wEE 01 8y
T T —

241780 03A5/2017 FIRST SUPPLEMENTAL (Docurnent 1
=

BCAOCR Feady Document 1 of 1 CARYISCACHE S AddL42H. 001 Connected Internet y

2

8.26. Routing

To watch a video on this topic CLICK HERE

Routing: Sends the image to another user/profile based on the routes setup on the IBM i server. (The
routing profile is setup by your system administrator.)
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Image Inquiry e - s
Index Search Menu - E’J Hotes -
Z-COURT DOCUMENTS AND EXHIBITS ct 1) Details
CASE # @ Maintenance
FILE DATE ] | Email
PLANTIFF 8]  Routing -
DEFENDANT Route To User
CASE TYPE Route Using Profile
COURT/JUDGE @ Add to Temporary

DOCUMENT TYPE

From Date [3| To Date 3

Q Search l@ Functions ~ & Clear

Image ID:ZAAAADLE

Once a document is routed:

* The system will display ‘R’ next to the record.

EZ-COURT DOCUMENTS AND EXHIBITS

Fage |1 of 1 & Displaying 1- 3 0f 3
CRSE = FILE DATE
| | Flags
x *
|.E 241780 03/15/2017
NS 241780 03115/2017
N 241780 042

One Look (IBM i/ Cloud) - 9_en

PLANTIFF

E ZEND
E ZEND
E ZEND

Be 0 L

JONATHAN CHASE JARRED 8TH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA ST. ROMAINE JARRED STATE OF LOUISIANA
ORDER
[ the foregoing Rule and (e alloga therein,
IT13 ORDERED! of JONATHAN
CHASE JARRED b fed herein.

THUS DONE AND SIGNED in Colfax, Louisiana, onthisthe __/%3 ___ day of
e 20

Defendant's cell phone number is: (318) 452-1350)

'~ | [l
(=]
E
]
i
E
g
a

’
A4
8f7|=

Display Checked  §= Show Raw Numbers €] Grid to Excel

DEFEMDANT CASE TWFE COURTAUDGE
® x

H POTTER C MONTOGUE

H POTTER (= MONTOGUE

H POTTER [ MONTOEUE

DOCUMENT TYPE

FIRST SUPPLEMENTAL
GARNISHMENT
FETITION

To work with items routed to your workbasket, select Menu, WorkBasket to access your workbasket.
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One Look
Image Inquiry (Host Connected) “0 | U-HR WORKFLOW SYSTEM ORoG
Index Search Henu = Fage of 0 | &Y Mo data to display B Otsplay Chedoed  §= Show Row Humbers  [4] Geid b Excel i
U-HR WORKFLOW SYSTEM  [&] o, EMPLOYEE & DATE DEPT IDOCUMENT TYPE
"I Mantenance pes ® LS & X
EMPLOYEE #
3 Change Password
DATE P 5% geady bo Search ***
i signoff
DEPT w -
DOCUMENT T
From D {3 To Date |
0, search o Functians + & Clear
(PDF) Device 14:500098658  User 1d: MOKENZY © Real Vison Software. All Rights Reserved,

8.27. Scan

To watch a video on this topic CLICK HERE.

! If you are using Chrome for screen scrape scanning, you must install the RVI Chrome
extension for screen scrape scanning.
Click HERE for setup instructions.

1. Select a system code. The scanned images will automatically be uploaded to the system code the
user is currently logged into.

@ Functions =
2. Select the button.

Scan Functions F
3. Select the button.

4. Select one:
a. Scan Using Indexes Above (Twain Scanner) (Uses Scan Direct)
b. Scan Using Indexes Above (Uses Scan Direct)
c. Scan Using A Profile (Performs Based on the Scan Profile Settings)
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Image Inquiry
| Index Search ¥ Menu ~ |
Z-COURT DOCUMENTS AND EXHIBITS Change System
241780 |
|FILE DATE 2|
| PLANTIFF |
| DEFENDANT |
| CASE TYPE |
| COURT/JUDGE |
| DOCUMENT TYPE |
| From Date ||3|Tu Date ||3|
Qoo [ oo
. = Scan Functions b Scan Using Indexes Above{Twain Scanner)
o7 Drag Drop/Import Functions P Scan Using Indexes Above
T Batch Indexing L. scan Using A Profile
S, e

! One Look requires the RVI PC Viewer (9.2x or newer) for scanning. Verify that the
workstation is set to PC Control Scanning inside the RVI PC Viewer under Image/
Preferences/Scanner Support.
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Preferences

" General

Default Scanner

= Screen Scrape
5} Index Options IFuiitsu fi-7160 with SYRS with SIPE | Barcode IF
5F E-tail
B} External Yiewers Drefault Impart Engine
[ Disk Caching | My Kofax File Import with AIPE ~|  Baicode IF
& Signature Pad

Scanner Support [~ Load TwAIMN Scanners

B Auto Import Suppart

¥ Load Kofax Scanners
IEM Host System Control MUST be
(& Internet Suppart [T IEM Host Systern Contral unchecked.ﬁr

g EHLLAFI r Send images to Bk Host System while scanning
[&pplies to Scan Direct from [EM Host System Only)

[¥ Coreert FOF Files to Image Files During Scandmpaort
[¥ Corevert POF Images to Black & white

[T Read Patch Codes Left Offset |4.25

[T Backup original files after import

[T Delete original files after import

[T Use IBM Host Systemn command for colar settings
[T Upload Index File an Scan Direct

[T Awutodetect Paper in ADF/Change to Flatbed

[T Save Scanned Image Indes Files ta Backup Folder By D ate

r ::Eiad Barcodes with I

] | Cancel |

8.27.1. Scan Using Indexes Above (Twain
Scanner)

* Scan Using Indexes Above (Twain Scanner) is used for Twain Scanning WITHOUT the
RVI PC Viewer. Twain Scanning WITHOUT the RVI PC Viewer requires
RVICommunications.exe. Refer to Setup RVI Communications Server for further
instructions.

1. Type the desired index values into the index search window. (You MUST supply at least one index.)
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Image Inquiry (Host-Socket Connected) «|| For Twain Scanning without the
RVI PC Viewer, the RVI
Index Search Menu ~ | Communications Server (RVI PC

Socket) must be running in the
Z-COURT DOCUMENTS AND EXHIBITS [ Change System | system tray, Onelook must

show the socket is connected,

010941 and the RVI PC Viewer must be

01/12/2022 E closed (if installed}.

JEAN SMITH If you are running the Host
Socket on the IBMi as well as the

LARRY WILLS RVI Communications Server (RVI

PC Socket)} in the system tray,

MISC Onelook will show Host-Socket
DIRE/DO01 Connected.
MOTION V¥ | | If only the RVI Communications
. 3 & Server (RVI PC Socket) is
From Date To Date running, OneLook will show
7] Show Deleted Records Socket Connected or PC Socket
Connected.
,O Search Functions - &dear
.  Scan Functions P |2 Scan Using Indexes Above(Twain Scanner)
&} Drag Drop/Import Functions b I scan Using Indexes Above
T2 Batch Indexing £ scan Using & Profile
Additional Index Filt
& tanat fndes FkE L Upload Scanned Documents
@ Advanced Search

eI Functions -
2. Select the button.

an  Scan Funct 3
3. Select the @ el ) button.

4. Choose Scan Using Indexes Above (Twain Scanner).
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Image Inguiry (Host-Socket Connected) 4

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS % Change Sy=
010941
01/12/2022 3
JEAM SMITH
LARRY WILLS
MISC
DIRE/D01
MOTION
From Date (3| To Date 3
[] Show Deleted Records

p Search Functions = (9 Clear

m  Scan Functions P12 Scan Using Indexes Above(Twain Scanner)
i Drag Drop/Import Functions P gean Using Indexes Above
e Batch Indexing £ Scan Using A Profile
&%  Additional Index Filter
L Upload Scanned Documents
[B] Advanced Search |

The twain interface (specific to the make/model of the scanner) will pop up.

If the twain interface does not automatically pop up, verify the twain device is specified in the RVI
Communications Server setup.

Once the scan option is selected from the twain interface, the image will be displayed inside the One Look
browser interface.
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i EPSOM Scan — *

,L- T -7 Mode:
| P 4 EPS ON SCB n Prafeszional Mode o

Settings

M ame: | Current Setting e
Save Delete
Original “
Document Type: | Reflective w |
Document Saource: | ADF - Single-zided e |
Auto Exposure Type: Document w
W

d Preview ﬂ Sean

T hunnbnail

Help Configuration. .. Cloze

5. Select Accept to save the scan or Cancel to reject the scan.

Image Inquiry {Host-Socket Connected) « T accest @ concel

in] »

Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS [ Change Sys

010941

Buisssaoud suondp =

01/12/2022 |
JEAN SMITH

LARRY WILLS

MISC

DIRE/001

MOTION

From Date 3| To Date |

[ Show Deleted Records

O search Functions ~ ¢ dear |,

! If you receive the following error, the Twain setup is not being recognized.
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Error #

Error: TypeError: Cannot rezd properties of undefined (reading "send")

0K

The error is due to one or more of the following:

» Twain Driver is not installed

* RVI Communication Server is not installed/running in the System Tray on the pc.
» A Twain Device is not specified in the RVI Communication Server.

8.27.2. Scan Using Indexes Above

* Scan Using Indexes Above is used for Kofax/ISIS Scanning with the RVI PC Viewer or
Twain Scanning with the RVI PC Viewer. Refer to Setup a Scan Station for instructions.

1. Type the desired index values into the index search window.

One Look
Image Inguiry L
Index Search Menu -
Z-COURT DOCUMENTS AND EXHIBITS Change System
241780
| =
PLANTIFF

DEFENDANT

CASE TYPE

COURT/IUDGE

DOCUMENT TYPE

From Date [[E| To Date A

Q, search [4! Functions ~ &2 Clear

@ Functions =
2. Select the button.
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Scan Functions 2
3. Select the button.
4. Choose Scan Using Indexes Above.
Image Inguiry %
Index Search Menu -

241780

FILE DATE
PLANTIFF
DEFENDANT
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE

From Date

Q Search

Z-COURT DOCUMENTS AND EXHIBITS Change System

3

[[| To Date |
@ Functions - &2 Clear
E scan Functions b Scan Using Indexes Above(Twain Scanner)
ol Drag Drop/Import Functions b Scan Using Indexes Above
1 .
] Batch Indexing E) Scan Using A Profile
I®] ocr waord Search

a Upload Scanned Documents

SUE Additional Index Filter T

! The RVI PC viewer must be open and connected to the scanner.

8.27.3. Scan Using A Profile

«¥s Scan Using A Profile is used for Kofax/ISIS Scanning with the RVI PC Viewer or Twain
Scanning with the RVI PC Viewer. Refer to Setup a Scan Station for instructions.

Provides the user with the ability to select predefined scanning profiles for this application.

1.

@ Functions -

Select the

button.
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Scan Using Indexes Above(Twain Scanner)

Scan Using Indexes Above

Scan Using A Profile

Upload Scanned Documents

Additional Index Filter

Scan Functions 2

2. Select the button.

3. Choose Scan Using A Profile.

Image Inquiry
Index Search T Menu -
Z-COURT DOCUMENTS AND EXHIBITS Change System
|241?Bﬂ |
|FILE DATE Iz
 PLANTIFF |
| DEFENDANT |
| CASE TYPE |
| COURT/JUDGE |
| DOCUMENT TYPE |
| From Date |E1|Tu Date |E1|
Qoo [Emww)  gow

&= Scan Functions k I
7| Drag Drop/Import Functions P
1Y Batch Indexing a
I®] ocr waord Search B
&

4. Choose a scan profile from the list of available profiles.

J. One Look |

Image Inquiry

.
|

Profile Search

' Menu -

¥, Back

[Hame = Sysk...

COURT DOCUMENTS FOR 5., Z

Shart Namea
COURT DOCU
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! The RVI PC viewer must be open and connected to the scanner.

8.27.4. Upload Scanned Documents

Scan Using Indexes Above does not require an upload. These scans are set to scan direct to the IBM i
server.

Scan Using A Profile can be setup to scan direct or as a scan upload. The scan upload option requires the

B Upload Scanned Documents

user to select the button to move the images from the pc to the IBM i server.

* By selecting a Upload Scanned Documents

uploaded does NO harm.

when there are not any images waiting to be

8.28. Send To RVI

! One Look requires the RVI PC Viewer for send to rvi.

Connected: [BEM DATA QUELIES

The RVI PC Viewer must be Connected: IBM DATA QUEUES
The One Look browser must be Host-Socket Connected

Image Inquiry (Host-5ocket Connected) 4

Refer to Setup/Maintain IBMi Host Socket under How To Instructions section for details on
workstation configuration when using Host Socket.

1. Open the RVI PC viewer (RVI.LEXE) and One Look browser.
From within a Microsoft Office application:

2. Select Send To RVI.

File Home Send / Receive Folder Yiew Add-ins Help Send To RVI

RVI

Send
Tao RVI
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* If Send To RVI is not available in your Microsoft application, install the RVI Office Add-In
included in the RVI PC Viewer installation.

E% RvIPC Imaging 9 Setup

L]

‘ Optional features to install

Select which components of RVI PC Imaging 9 will be installed

——- || rv1 Office Add-In

[ ] RVI Print Driver
[ | RVI Communications for Windows OneLook Scanning {May be required if using Office Add-In)

Total space required on drive: 177 MB
Select all
[m] sele Space available on drive: 792 GB

<Back | | MNextx

3. Index the file then click OK.
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mei; BV Index Values

S5,

|»

CasE NUMBER

CaDE -COURT DOCUMEMTS AMD EXHIBITS

|1202712

FILE DT

|021?2021

FLAMTIFF

IE MAYS

CEFENDAMT

|w REED

CasSkE TvPE

||::

COURTAIUDGE

IPJ’J RILES

COCUMENT TYPE

| STATEMENT

[~ Separate EMail Attachments

EC/OCR

[~ Extractwords for Fullkext Processing

[~ Dpen document after processing

]9

Cancel

One Look (IBM i/ Cloud) - 9_en

4. Verify the button in the bottom left hand corner of the RVI PC viewer is active. This
means the document was sent to the RVI PC Viewer and is waiting to be uploaded.

5. From One Look, select an index method:
a. Drag Drop (PC Viewer Indexes)

Use this option if you indexed the document using the RVI Index Values pop up.

b. Drag Drop (Indexes Above)

Use this option if you want to index the document using the One Look browser.
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Image Inquiry (Host-Socket Connected) e

Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS |.?_'| Change System
CASE NUMBER

FILE DT

PLANTIFF

DEFENDANT

COURT/JUDGE

DOCUMENT TYPE Ea

From Date (3| To Date G

p Search Functions = | {9‘ Clear
Scan Functions 2

Drag Drop/Import Functions ¥ 4-1-.
Batch Indexing
Additional Index Filter

Ll
o
=
&
for

Advanced Search

&l & [0

The newly imported will now be available for inquiry.
Image Inquiry (Host-Socket Connected) %

Index Search Menu -

Page |1 of1|

Z-COURT DOCUMENTS AND EXHIBITS % Change System

1| Flags
1202712
FILE OT 0 1202712
PLANTIFF

DEFENDANT
CASE TYPE

COURT/JUDGE

DOCUMENT TYPE v
From Date [3|To Date |
p Search Functions = /S) Clear

8.29. Show In Window

Z-COURT DOCUMENTS AND EXHIBITS

CASE NUMBER | FILE DT

02172021

One Look (IBM i/ Cloud) - 9_en

Drag Drop {Indexes Above)

Drag Drop (PC Viewer Indexes)

Browse Import (Indexes Above)

Browse Impaort (Batch)

L e

,:—E‘ Displaying 1- 1 of 1 21 Retrieve Request D Display Checked Display Options

PLANTIFF DEFENDANT CASE TYPE «+ | COURT/JUDGE DOCUMENT TYPE

E MAYS W REED C P/1 RILES STATEMENT

View one or more selected document(s) in a new window frame.

In this example, there are 4 records flagged.
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D-AP SYSTEM e ek
Page 1 of 1 EE’ Displaying 1 - 4 of 4 | Items selected: 4 r‘l, Retrieve Request |:| Display Checked Display Options ~
VENDOR # COMPANY DATE = DOCUMENT TYPE @ TYPE CREATE-DATE PAGES

Flags

0276 REAL VISION 50... 02/03/2011 CHECK IMAGE 2013/06/06 001

= nEAL WISION 50...  02/03/2011 DELIVERY IMAGE 2016/01/27 no1

Rl | &% Maintain Selected  \1g10m S0 01/31/2011 INVOICE IMAGE 2013/06/06 001

NR T.ﬂ Route Document B |yisioN so. . D1/25/2011 PURCHASE ORDER. IMAGE 2013/06/06 001

Add to Temporary
Add to Staple Grid

Show In Window

x| ol R &l

Delete Flagged Items

Right-mouse click, select Show In Window.

Image 1 I11=0276 I2=REAL VISION SOFTWARE 13=02/03/2011 I7=CHECK —/8//% | Image 2 I11=0276 I2=REAL VISION SOFTWARE I3=02/03/2011 I7=DELIVERY =63

' T
Real Vision Software, Inc. Smn?..‘f-fmmu 10785 -
P.O. Box 12358 WA CT5E Con Equity Group - Kantucky Division
Alewandria, LA 71315-2958 'Rl 4, Box 439, W, Hwy. B0, Albany, KY 42802
(318) 448-457% Fax (318)448-3033 Phane: B06.307-4550 Fax: 606-387-4327
Palel Tickat & (53381475F | [Pallet Tikel 8 (addgidgzs | Dete 01020014 _
Procuct Code 15141 Product Code 16141 Cusiomar_NEW ORLEANS COLD STORAGE
< |Bcases|lbs 58| 9881852 [w|Wcasesibs 56 185187 Customar PO _7T26644
il Dale AFIPIF k] il Darte: I2ETR0E .
DATE AMOUNT AT ID VAT i Tima Started Q1021140025
Pellet Tickel®  (5aoaieian | [Pallel Ticket®  Qazapiaasa | ) oo compleied _0102/14-0838
0240311 $655.17 Froduci Cove 16141 Frodici Cote ot # Pallats Used 32
B Sayes Office Supply wleases|bs 58 | 985107 # [¥cases|ibs TRES # of Pallets Wepd, 0
T Kil Dale 1207013 Kidale 1272013 ‘9"‘;”‘:"”?"*”‘_ L2
SR Six hundred fifty five dollars & """ MATD VATID g
Paller Tichet @ 14 Pallet Tickat 2 0533615000 2 10
. Product Code 18141 Froduct Code 16141 BT
wems Invoice # 23458 {7 AL, olfcaseslbs 881185192 |@[4casesibs 56 P
" ety KilDale  12ZIT0N3 MilDale 1272013 5 &
3 , 3 = Automed Sigrae | AT 1D - VAT o - e‘g'r
010795 = 12000000000 1% 0000000000 Pallet Ticket # Q833814730 [Pallet Ticknt 2 DaaaRid7a] | Trader Mo _107
Product Coda 16141 Product Code 16141 Tola! Cases 1232
~t|fcacespbs 55 1185102 [oo|écesesbs 54 | 18513 Tola! Cambon_G
Kill Date 122002013 it Cate 122772013 Tealer Seal # 2086169, 287174
VATID VAT ID:
Paket Ticket# (513514544 [Pallet Ticket® Q533614728 Check List
Product Code 15141 Procuct Cogn 16141 Trailes Cloan _yes
w|dcasesfbs 59| 88152 |3 |ecasespbs 56 ) 185182 WheelLock 0
fllDale  T2EIANG kit Dale 12072013 | Treder Temp 5 -
AT M TR ATY -
Image 3 I1=0276 I2=REAL VISION SOFTWARE I3=01/31/2011 I7=INVOICE - O0/% | Image 4 I1=0276 I2=REAL VISION SOFTWARE I3=01/25/2011 I7=PURCHASE ORDER L=

INVOICE RVI

s s [T BURCHASE ORDER
O | Resl Vimon Scftware, I To | Sayms Office Supphy
2.0, Bon 12058 1405 Mokt G, svokce Dae 81/31/11
Alexancria, LA 71315 Alexandria, LA TLI0L
e Ordered:  Real Vision Software, Inc From: Sayes Office Supply
By Dave Woaaodring 1405 MacArthur Dr.
3700 Jackson St. , Ste. 203 Alexandria, LA 7131
Alexandria, LA 71303 Vendor #3

Phane No: (318) 449-4578
Fax Moo (318) 448.3033
davew@realvisionsoftware.com

& [ Large Capsciy Toner Carts 100.00 E00.00

DATE ORDERED: 01/28/2071 PO 168 Terms NET 30
[ arv Jmems [oESCRIPTION [ unmrriceE | ExTENDED |
= & [nPis [ Largs Capaciy TonerCart | 10000 | BOO00 | =

8.30. Spool File

One Look allows for the display of spool files. Spool files are designated with Type SPOOL.
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3-ADMISSION IMAGES
Page 1 | ofl i Displaying 1 - 138 of 138
DEPARTMENT  REPORT ID TITLE DATE
[T Flags
[ ACCOUNTING 12345 BILL W OVER... 01/09/2005
&l HUMAN RES . 1 TMSURANCE . 01/04/2005
[l KOA ENGINE... = CGO5050 MEW ORDER... | 06/30/2016
[ KOA ENGINE... = GENPO72 EXCEPTION...  2016/11/07
[ KOAREPORT  EXPORTS PROBLEM OMNE | 01/03/2018

One Look (IBM i/ Cloud) - 9_en

8)7

2

Display Checked E Display Options -

DOC TYPE TYPE ~ CREATE-DATE = PAGES

MAVG SPOCL 2017/08/16 001

GROUPBIL SPOOL 2017/08/16 ool ~
ICGO5050 SPOOL 2017/08/14 023

INVOICE SPOOL 2017/08/14 o0g

KOAL SPOOL 2018/01/03 001

* If you do not see the TYPE column, click the arrow in the top right corner of an existing

column. Select Columns, enable TYPE.

RPT DATE

RPT DATE E REPORT ID

3 ‘% T Sort Ascending
01/04/18 %1 sort Descending
01/04/18

Columns e

01/04/13
01/04/18 =| Group by this fil
01/04/13 5 groups

The search criteria can be narrowed down to only show
Additional Index Filter option Reports Image Types.

Functions - |
Scan Functions 2
Drag Drop/Import Functions B

Batch Indexing

Additional Index Filter

= |
o]
s
&0
ol

Advanced 5Search

Additional Index Filter
Black/Whitz Image Types

| Reports Image Types

Externzl Image Types
Color Image Types

Include Only Items Routed
Include Only Moted Items

OO O 0OEO

4 REPORT ID

Spool reports (Type = SPOOL) by using the
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8.30.1. Display

One Look (IBM i/ Cloud) - 9_en

Spool files will be displayed in the right window pane in PDF format.

Image Inquiry (Host-Socket Connected) «
Index Search Menu ~

e-PLANNER REPORTS E change System

PLANNER

RPT DATE a
REPORT ID

From Date [[E|To 0 (|

[] Show Deleted Records

O search 9 Clear

Functions ~

Example of a Spool file displayed
using Google Chrome PDF display.

Image Inquiry (Host-Socket Connected) «

Index Search Menu =

e-PLANNER REPORTS |E| Change System

PLANNER

RPT DATE ]
REPORT ID

From Date 0| ToD |

[ Show Deleted Records

O search

Functions »

&9 Clear

Example of a Spool file displayed
using Microsoft Edge PDF display.

<] Back &
PDF27050.PDF e
= Hotes - =
g
2
Details b
2
@¥  Maintenance i
Bi23050726 REQUIREMENT ORDER EvGGEETION  1/04/28 2 ma 1 g
= Email pLwT Ml | 3
PLANNER 0000Z|SUPPLIER BSS | FIM  1/11/18 2 1/11/18 2 MOM-ORIGIMAL D S/T POR BEG 1/12/18 S/T POR END 1/25/18 =l
sTaTOs oatel | 1f0s 1 4141 g1z 2
i Fax v REo | saL  aase 2228 P
ass w0 o
Anzzz3io-a7i0 100,08
DESCAIPTION NETCHG: B ORD o o a as
4B Routing - iy S aom- s 1733
PI0 DATE |LGCLVL|UM|UMPDATE| & 1/15 # 1/16 # 1/17 4 1/18 # 1/13 | #1/22 #1/23 @ 1/28 # 1/25 @& 1/26 4
Audit Information I L0 wiEal mea | 113 1136 113 1136 1136 sese | 10 1h6  1ue  1he | 116 ss7a
OAD.LOT| EFF.DATE INEN. LOTBRY i
T 100,08 | 10008
s0m  pep.svs mcv.srsoms o ow  ow  om  om o1 o om o e o
15 Spool Search o TR TR | mner wooit nels amrr sadc daasl lesds 1ses 1ese 1wis st s
L LT | PA |MULTIPLE SUF DATE| # 1/29 # 1/30 # 1/31 # 201 # 2/02 s 1 & 2fos 7 2/12 8 2/13 3 2/26 10 3/05
& Dovinload K 116 11§ 1116 1116 1116 5580 | 6d4s se18 5418 5435 22738
La% s oo jeT ouT gYERY | 0ai0r  iodov  0o0n  zeo.o
i o 100.08 1
Add to Temporary i o o ow o o ow o o on o o .
i Stx | 2oi03- pizio- 2rass- ausic zeser-  2eser-  aioel-  3ee73-  aimsi-  a73as  oovie
= " BTATOS DATE. 1705 1708 1, 2 2
[ Display Temp Grid 1R REQ | 116733 395721 133042 265132 388174
asr w0 o
Ji  Combine/PDF DEsCRIITION | NETCRG: W oD o o o a0
Fru,Cootng STX | 166957- sesei- 655720~ ssuns-
i-é Relrieve Request PIO DATE |LGCLVLIUMIDMDATE|  1/15 V1T 118 11 | 1/2z 1/23 124 /a5 1/38 4
| Ll iEAl  REo | 135104 135184 135164 133004 133184 675920 | L3030 132804 132904 132004 132804 663306
OAD.LOT| EFF.DATE INEN. LOTBRY i
T 10000 100,08
@& attach Document son’ mmsm mvemom | o ow  om om0 o oo oa a0
o saie- 0 STK |1100036-1235220-1370400- 1505888 1640TI2-  1640773- 17728631505 666-2030470-2171274- 2304070~ 2304078~
LT | PA |MILTIPLE SUF DATE 1/2 1/30 1/31 2/o1 2/02 1 & 2fos 7 2/12 8 2/13 3 2/26 10 3/05
" | 13280 132004 132604 132004 132908 664020 | TTIIGE  G44TeZ  Ge4Te2  Gdsoas  270sazz
Ls3 sTE oo |ETX CUT QTYER | | leaov  Ioo.os 100
i o i 100,08 1
i onn | o ow  om  om  om o oo ou o e
i S 2960098 TA0DDE-  436SGZ6- SOI036D-  SGTIZSE.  BIEI0TH-
Image ID:2AAAAAQR. .
Page |1 | of613 | b P| | @ Displaying Page L - 1 of 613
Back - - 5 «
& 1| otz Q — + A BEBMdA DY Y QB » 5
9
Notes - g
3
=] Details kS
g
& Maintenance H
8
" B423050726 REQUIREMENT ORDER SUGGESTION 1/04/18 2:41 PAGE 1 3
= emal I 2
FLANNER 00002|SUPPLIER BS5 | FIRM 1/11/18 2 1/11/18 2 NON-ORIGIWAL D S/T FOR BEG 1/12/18  S/T FOR END 1/25/18
Fax STATUS DATE 1/0: 1/08 #1/11 % 1/12 2
) 981 3359 1118 2228 3346
BART NO.
& Routing T | RA222310-3770 100. 02
DESCRIPTION METCHG: N o o a L 06
[ Audit Information RAD CORE 2578 1028-  4387- s505-  7733-
1
PIC DATE |LGCLVL|UMIUMPDATE| ¥ 1/15 # 1/16 # 1/17 # 1/18 # 1/19 3 | #1/22 § 1/23 4 1/24 # 1/25 # 1/26
%3 Spool Search |1l W |BA] EmEQ | 1138 1136 1138 1136 1136 5680 | 1110 111 1116 1118 1116 5574
ORD.LOT| EFF.DATE|NEW.LOTPRV | 1
1 100.0% | 100.0%
2 Download SOH  PRD.STS RCV.STSORD | o oM e o o o om ou om
47- 0 STK | 8869- 10005~ 11141- 12277- 13413~ 13413-] 14523- 15639- 16755- 17871- 1B987- 18987~
Add to Temporary
LT | PA |MULTIPLE SUP DATE| # 1/29 # 1/30 # 1/31 # 2/01 # 2/02 5 | 68 2/08 T 2712 8 2/1% 9 2726 10 3/05
. 1116 1116 1116 1116 1116 s580 | 6494 s418 418 5436 22738
[53 Display Temp Grid LST STK OUT |STK OUT QTYBRV | 100.0%  100.0%  100.0%  100.0% \
100.0% |
| ] ORD oM oM oM oM oM
$) Retieve Request 1 STR | 20103- 21219~ 22335- 23451- 24567-  24567-  31061-  36479-  41897-  47333- 70071~
& Attach Document sTaTUS paTE 1/05  1/08 1/ /12 2
tH REQ | 116739 388721 133042 265132 398174
BART NO. BRYV
AA7979-321025 100.0%
DESCRIPTION NETCHG: N ORD o o a om o
FIN,COOLING STR | 166957- 566678~ 699720~ 964852~
PIO DATE |LGCLVL|UM|UMPDATE | 1/15 1/16 1/17 1/18 1/1% 3 1 1/22 1/23 1/24 1/25 1/26 L)
1 1] ¥ |EA| REQ | 135184 135184 135184 135184 135184 675920 | 132090 132804 132804 132804 132804 663306
ORD.LOT| EFF.DATE|NEW.LOTERV 1
100.0% | 100.0%
SOH  ERD.STS RCV.STSORD o oM e 0 o om ou om om
o 50218~ 0 STK 100036-1235220-137040- 1640772~ |1772862-1905666-2038470-2171274-2304078- 2304078~
LT | PA |MULTIPLE SUP DATE 1/2 1/30 1/31 2/01 2/02 5 |16 /05 T 2/12 8 2/1% 9 2726 10 3/05
.0 1326804 132604 132804 132804 132804 664020 | 772786 644742 644742 646884 2705822
LST STK OUT |STK OUT QTYPRV | 100.0% 100.0% 100.0% 100.0%
| a 100.0% |
1 R oM oM oM oM oM o oM oM oM oM oM
i 2068098~ 3740884- 4385626~ 5030368- 5677252- 8383074-
-

Image ID:eAAAAAQR

For viewing large spool files, RVl recommends enabling Display AS400 Spool Format.

Multiple spool files can be viewed simultaneously by placing a check mark next to the record then click

Display Checked.
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e-PLANNER REPORTS @l

Page |1 of 1 & Displaying 1-3 of 3 | Items selected: 3 17, Retrieve [ pisplay Checked Display Options
PLAMMER RPT DATE REPORT ID CREATE-DATE PAGES

Flags

. L X X X X

01/04/18 B423050726 sPOOL 2018/01/26 §13

COMPL 01/04/18 B460020 SPOOL 2018/02/09 048

COMPL 01/04/18 B475090 5POOL 2018/01/23 741

8.30.2. Keyword Search

Keyword Search is available through the browser using CTRL + f.

planner 07000)

21 /48 — 100% +

Buissaso.d suondo 4

When viewing a spool file report, you can use the browser keyword
search function to locate specific words in the document.

[ S S 6 | 12.27.233.218/internet/cmnss/imageinquiry/app/index.htm|
One Look
Image Inquiry (Host-Socket Connected) <« <;:| Back
PDF20831.PDF

Index Search Menu = Notes -

e-PLANNER REPORTS [ Change System = Details

PLANNER g Maintenance

RPT DATE g (|| = Emal

bag= = ] Fax

; CTRL + f (hold down the Control Key and tap f)
From Date [ To Date | i fouting T
[7] Show Deleted Records |§| Audit Information
I?j-_‘) Spool Search
p Search Functions = (& Cear
: S Dowinload

Add to Temporary
[ Display Temp Grid
Il Retrieve Request

(@ Attach Document

Image ID:eAALAAXS

B460020 B0 SUMMARY LIST DATE 1/04/18
™l

PLANT
PLANMNER 07000

SUPFLR DUE B/O,

DATE ADV ~ ROUTE/DEL DEL ORD REV DOCK FPART # DESC. B/UM ORD
BO& 1/05 RDV MN4-914 80105068 Wl AR017354-2250 TLA TEMP GUIDE EA
Wl AR017354-2260 TLA TEMP GUIDE EA
Wl AA017492-2552MB DUCT AIR 2552/2562 EA
Wl AR116761-8190 CASE, HEATER EA
Wl AR116761-8200 CASE, HEATER EA
MN4-964 80105069 Wl AR017492-2552MB DUCT AIR 2552/2562 EA
B34 12/20 B/O MNZ-392 71220015 Wl AR146676-8320 PACKING KL EA
B34 1/05 ADV ~ MN4-394 80105010 W1 AR146666-0011 PACKING BF4 EA
Wl AR146666-0021 PACKING BF4 EA
Wl AR146676-0490 PACKING HR3 EA
Wl BR146676-0500 PACKING HR3 EA
Wl AR146676-1030 PACKING EA
Wl AR146676-2800 PACKING HR3 EA
Wl BR146676-3710 PACKING EDE EA
Wl AR146676-4140 PACKING 0108 EA
Wl AR146676-4160 PACKING 0108 EA
Wl RR146677-8440 PACKING EZS EA
Wl ARA22025-0720 PACKING 0968 EA
Wl AR4A22025-1070 PACKING 480R EA
B98 1/03 B/O  MN1-942 60103025 Wl ARAAE252-0680 TUBE CONNECTOR 19 EA
c50 1/04 B/O MN4-T14 80104027 W1 AR122025-8052 PACKING 580L EA
Wl AR146636-9330 PACKING EZ5 EA
Wl BR146656-4290 PACKING CDA EA 1
c71 1/05 mDV MN4-481 80105034 Wl TH277400-7720 ECU BCT EA
Wl TH277400-7740 ECU BC7 EA
Wl TH277400-7750 ECU BCT EA
cBO 1/04 B/O RBS-007 80104068 Wl AR146540-7390 BRACKET 180L EA -
o iTha min w1-853  AA1Adnas = 22na776%-7800 moarwem Twe Teor oz Ea

8.30.3. Search and Extraction

To watch a video on this topic CLICK HERE.

Search for and extract specific information contained within the spool file. Allows for results to be displayed

in PDF, Grid, or Txt format.
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Image Inquiry (Host-Socket Connected)

Index Search

e-PLANNER REPORTS

PLANNER

RPT DATE

bas™

From Date

<«

Menu ~

[ Change System

[3| To Date

[] Show Deleted Records

SO search

Functions =

PDF View:

Example: Display Type of PDF View using the AND logic and Page results.

Image

PDF20875.PDF

B460020
PLANT M1
(PLANNER _ 00074)

SUPFLR DUE B/O,

DATE ADV
300106 9/26 B/O

Grid View:
Example: Display Type of Grid View using the OR logic and Line results.

Spool Grid

COMPL 01-04-18

L T e

SUPPLR

300106

300049
300049
300049
300178
300178

DUED...

926

8/08
121
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2/13
1/02

ROUTE/DEL
999-999

B/O ADV

BfO

B/O
B/O
B/0
B/O
B/O

|

]

£ Clear

B [0 % @ W4

Back
Notes
Details

Maintenance
Email
Fax

Routing

[] Audit Information =

15 Spool Search

4 Download

Add to Temporary
[53 Display Temp Grid
1y Retrieve Request

@ Attach Document

B/O SUMMARY LIST

DEL CRD
60926182

ROUTE...

999-999

999-999
999-999
5599-959
R39-042
R39-042
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Ml
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DEL ORD
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41
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WIRE
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AAZ4E4

ARZ4E4.
ABZ4E4.
ARZ464..

P

oo om e
-3 soi030ss

ol SHuE

8
i

HARNES S
HARNESS

DESC.

WIREH...
WIRE H

WIRE H...
WIRE H...
WIRE H

WIRE H...
WIRE H...
WIRE H...

Hi
faith

Tt
i

BEEEEEEERREEEEEEG

T
i

i
4

i

DATE 1/04/18 TIME 2:41

32157~
32157~

PfUM

EA
EA
EA
EA
EA
EA
EA
EA

e Trme pai oma

[FOIRIIR 3 330 |
g

FAGE 1 G.P

©/UM OFD.LOT ORD.QTY RCVD. P.O. NO.
EA 20 a0 0 P300000
EA 20 a0 0 P300000

ORD.L...

20
20

400
400
400

ORD.Q...

40
40

780
800

X

08 Grid to Excel
RCVD. P.Q. NQ.
0 P300000
1] P300000
0 P300000
0 P300000
1] P300000
740 P300000
0 P300000
0 P300000

One Look (IBM i/ Cloud) - 9_en

‘Options Processing »
Spool Search [] Use AND/OR Logic [ | Page/Line
- Search Criteria Searching By Line

Search Criteria #1
OR Search Criteria #2
OR Search Criteria #3
OR Search Criteria #4

OR Search Criteria #5

SO search @ Cancel Display Type: |PDF Vienl =
PDF View
Grid View
Txt View
B/% 1 options Processing »
Spool Search Use AND/OR. Logic Page/Line

Search Criteria Searching By Page
wire harness

planner 00074

1 AND Search Criteria #3

AND | Search Criteria #4

AND Search Critenia #5

p Search O Cancel £
=
¥
‘Options Processing »
Spool Search [T} Use AND/OR Logic [_] Page/Line

Search Criteria Searching By Line

wire harness

OR planner 00074

OR Search Criteria #3
OR Search Criteria #4

OR Search Criteria #5

SO search @) Cancel  Display Type: | Grid View >

Page 227 of 312



To watch a video on building a grid CLICK HERE.

Choosing the Display Type of Grid View provides the option Grid to Excel allowing the results to be
downloaded to an Excel spreadsheet.

To specify specific lines and columns to include in the Grid/XLS view, setup a XLS Specification by user
and/or profile.

From an IBM i command line, type GO IMAGE

* RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE
RVILIB from an IBM i command line.

1. Select 3: Spool File Menu
2. Select 2: Maintain Form Profile
3. F10 = XLS Specs
4. F9 = Add Record
Maintain XLS Specifications (c)Copyright RVI 1992, 1999
RVXLSFM/RECDSP
User: xANY Profile: BRANCH
When selecting lines for XLS file, start at line 0089 and end at line Q6B
Use lines 006 007 Q00 as heading lines
Extract up to 15 columns from the selected lines as follows:
Str End End Str End Str End Str End
01 09 B15 037 03 038 065 04 064 B72 05 00O BOO
06 000 DOO [o]o]¢] 08 000 BEO 09 000 DOO 10 000 QOO0
11 QOO OO0 [o]o]e] 13 OO QOO 14 OB QOO 15 0EO QOO
Optional specifications:
Include lines if:
Pos B09 of detail line is EQ/NE NE to the value xBLANKS
And/0r (AN/OR) __ (Optional) *BLANKS = a blank
Pos Q00 of detail line is EQ/NE EQ to the wvalue
xBLANKS a blank
Delete Code: _ (D to Delete)
F3 =Exit F12 =Cancel Enter =Continue
Txt View:

Example: Display Type of Txt View without any search criteria.


https://www.realvisionsoftware.com/Downloads/Videos/BuildingAGridfromaSpoolFile.mp4
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] XEAAAAAXS (2).TXT - Notepad

File Edit Format View Help

B460026
PLANT M1
PLANNER ~ @ea74

B/0 SUMMARY LIST DATE 1/84/18 TIME 2:41  PAGE 1 G.P

SUPPLR DUE B/O,
DATE ADV ~ ROUTE/DEL  DEL ORD REV DOCK PART # DESC.
3p0186 9/26 B/O 999-999 68926182 M1 AA246480-4810 WIRE HARNESS 32157- EA 20 48
M1 AA246486-4820 WIRE HARNESS 32157- EA 2e 48

@ P3ooece
@ P3ooeee

P/UM ORD.LOT ORD.QTY  RCVD. P.0. NO.

One Look (IBM i/ Cloud) - 9_en

Options Processing »

Spool Search [] Use AND/OR Logic [ | Page/Line

Search Criteria Searching By Line

Search Criteria #1
OR Search Criteria #2
OR Search Criteria #3
OR Search Criteria #4

OR Search Criteria #5

SO search @ Cancel  Display Type: | Txt View >

8.31. Stapling

Stapling: Allows for the grouping of images into a bundle. RVI offers automatic and manual stapling of

documents.

1. Automatic Stapling

The bundling process occurs at scan-upload time or during batch-indexing. This option displays a list
of the images that are stapled to the primary document. (Stapling is setup by your system

administrator.)

If the primary document is stapled to another image:

* The system will display ‘S’ next to the record.

Image Inquiry % | Z-COURT DOCUMENTS AND EXHIBITS

Index Search Menu ~ I Page |1 of 1 #l | @ Displaying1-10of1

Z-COURT DOCUMENTS AND EXHIBITS Change System | ringe CASE # FILE DATE PLANTIFF DEFENDANT
241780
ST = (] N 241780 03/15/2017 1 JARRED T JARRED
PLANTIFF
DEFENDANT
CASE TYPE
MONTOGUE

| GARNISHMENT] x|
From Date [ To Date |

Q, search 28] Functions ~ & Clear

The button

will be available.

alzle

Display Checked = Display Options -

‘CASE TYPE COURT/IUDGE DOCUMENT TYPE

Buissao0ud suondo £

(o} MONTOGUE GARNISHMENT

» Click the Stapling button to see a list of the documents that are stapled to the primary document.

Double click the record to view the stapled documents.

Page 229 of 312



REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 9_en

Oone Look

Image Inquiry

<«

4~ Back o :
Index Search Menu = | Ay E_J Motes - E’-
Z-COURT DOCUMENTS AND EXHIBITS Chan (i) Detais L
241780 [&] Maintenance E
FILE DATE ] 1 Email
PLANTIFF ] Routing -
DEFENDANT E  Audits ~ .
CASE TYPE = Stapling _STATE OF LOUISIANA
COURT/JUDGE 8 @n ‘PARISH OF RAPIDES
DOCUMENT TYPE
From Date [3| To Date @ | || |Ima y
Staple Information
® Close
{(DOCUMENT TYPE) (CASE #) (FILE DATE) {PLANTIFF) (DEFENDANT} {CASE TYPE) (COURT/IUDGE)
GARNISHMENT 123455 01/09/2017 B WIDDOW R WIDDOW B DAGGET

* For further details on Automatic Stapling and the setup requirements, refer to Chapter 18
(Auto-Stapling) in the RVI 90 IBMi User Manual.

2. Manual Stapling The bundling process is triggered by the user adding a primary document and
supporting documents from any available system code to the Staple Grid then selecting the Finalize
button from the Staple Grid.

To watch a video on this topic CLICK HERE

* These buttons operate under the rules of option security. If a user doesn’t have authority to
staple, they cannot use this feature.
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Image Inguiry <«
Index Search Menu -
E-AR SYSTEM Change System
321
NAME
DATE A
DOCUMENT TYPE
From Date [A| To Date A
Q Search @ Functions = & Cear

E-AR SYSTEM
Fage |1 of 1
CUSTOMER #
[ Flags
] 321
= 321
] 321
1 321
4
(PDF)

@ Displaying 1 -4 of 4

HAME DATE

DUNDER MIFF...
DUNDER MIFF...
DUNDER MIFF...
DUNDER MIFF...

@ Add Motes

<1 Email Image

@ Index Details

[#] Index Maintenance

@ Audit Information

01/16/2011

DOCUMENT T...

FURCHASE C...
INVOICE
REREWAL DQ...
CHECK

E Retrieve Request

TYPE

IMAGE
IMAGE
IMAGE
IMAGE

One Look (IBM i/ Cloud) - 9_en

B2 )

Dizplay Checked E Display Options

CREATE-DATE  PAGES
2018/10/10 001
2018/10/10 001
2018/10/10 001
2018/10/10 001

Add to Temporay | Jdentify the primary document then

&= Add to Staple Grid
El Show In Window

Device 1d:$00114116 | User Id: MCKENZY

right-mouse click on the record . Select Add
to Staple Grid.

© Real Vison Software. All Rights Reserved.

Repeat the step above using any available system code. Documents added to the Staple Grid after the
primary document will be considered supporting documents. Supporting documents will automatically
display when the Primary document is viewed.

When you are ready to finalize the staple process, select Display Options, Display Staple Grid. Select

= Finalize Staple

to complete the staple process.

Image Inquiry had
Index Search Menu = | o
D-AP SYSTEM Change System
321
COMPANY X
DATE 3
DOCUMENT TYPE ¥
From Date [3| To Date 3
Q Search ’@ Functions ~ & Clear

Manual Staple Grid

|® Close | & Clear Staple Grid | =2 Finalize Staple

(AR SYSTEM)
Primary (Seq 1) E
(4P SYSTEM)
Secondary (Seq 2 ) o]}
Secondary (Seq 3 ) o]}

D-AP 5YSTEM

Page 1 of 1

WENDOR #

321
321
321
321

(CUSTOMER #) (NAME)
321 DUMDER
(VENDOR 2} (COMPAN
321 DUMDER
321 DUMDER

Device Id:$0011411

= Displaying 1 -4 of 4

COMPANY DATE

DUNDER MIFF... | 12/22/2010
DUNDER MIFF... | 01/03/2011
DUNDER MIFF...  01/03/2011
DUNDER MIFF...  01/18/2011

(DATE]
MIFFLIM 01/18/2011
') (DATE]
MIFFLIN
MIFFLIN

€r Id: MCKENZY

E Retrisve Request B Display Checked E Display Optionz

DOCUMENT T... | TYPE
FURCHASE C... IMAGE
INVOICE IMAGE
RENEWAL DO.. IMAGE
CHECK

(MOT USED)

(MOT USED)

a2l

uondo

CREATE-DAT La Display Temporary Grid

|m“ Display Staple Grid |

Row Numbers
Grid To Excel

User Activity Chart
0ol

© Real Vison Software. All Rights Reserved.

{(NOT USED)

{(NOT USED)

@

(NOT USED)

(NOT USED)
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8.31.1. Add Additional Documents to a
Stapled Bundle

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear
Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.

Z-COURT DOCUMENTS AND EXHIBITS

a7l
Page 1 | of1 @ Displaying 1 - 4 of 4 [ Retrieve Request Display Checked = Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
["] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
[ 011319 04/24/2019 K ILES 0 PALL E W TIME ORDER
[l na13413019 K ILES 0 PALIL E W TIME PETITION
[ (®  add Notes 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

EEE T REEOES B

Maintain Staple

Add to Staple Grid
Show In Window
Download

Delete Ttem

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inquiry 4| | Z-COURT DOCUMENTS AND EXHIBITS Y E Y|
=)
S HIEITY Page |1 | ofl bl | & Displaying1-4cf4 [} retrieve Request Display Checked = Display Options + E
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE | | ¥
[l Flags
011319
04/24/2019 @ | ||[E 011319 04/24/2019 K ILES 0 PAUL E W TIME JUDGEMENT
Il 011319 04/24/2019 K ILES 0 PAUL E W TIME ORDER
PLANTIFF
| E| s 011319 04/24/2019 K ILES 0 PAUL E W TIME PETITION I
DEFENDANT ] 011319 04/24/2019 K ILES 0 PAUL E W TIME pIC
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE
From Date [@| To Date |
@, search [l Functions ~ & Clear -
(PDF) Device Id:$00121748 | User Id: MCKENTY © Real Vison Software. All Rights Reserved.
¥
Manual Staple Grid
|® Close | &2 Clear Staple Grid == Finalize Staple
(COURT DOCUMENTS AN...  (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) {CASE TYPE) (COURT/JUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 0111319 014/24/2019 K 1LES 0 PAUL E W TIME
secondary (Seq 3 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
3. Navigate to the record you want to add to the stapled bundle.
4. Right-mouse click the record you want to add to the stapled bundle.
5. Select Add to Staple Grid.
Image Inguiry «| | Z-COURT DOCUMENTS AND EXHIBITS AR
=)
ST file s Page |1 | oft| b bl | & Displaying1-4of4 [} Retrieve Request Display Checked == Display Options ~ !
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE =
[ Fags
011319
04/24/2019 @ || E 011319 04/24/2019 K ILES 0 PAUL E W TIME JUDGEMENT
E 011319 04/24/2015 K ILES 0 PAUL E W TIME ORDER
PLANTIFF
= s 011319 04/24/2019 K ILES 0 PAUL E W TIME PETITION I
DEFENDANT [l n131g N4/24/2018 K ILES 0O PAUL E W TIME PIC
CASE TYPE (#)  Add Notes
COURT/JUDGE &1 Email mage
(1) Index Details
DOCUMENT TYPE
@ Index Maintenance
From Date (3| To Date K] o Route Document > Right-mouse click the record you want to add to the stapled bundle.
O, search 5 Furct 2a Y Lond Tndex Select Add to Staple Grid.
ed nctions + ear 1 Load I I
(PDF) sl 6 tndexes Device Id:$00121748  User Id: MCKENZY © Real Vison Software. All Rights Reserved.
@ Audit Information =
Add to Temporary i
Manual Staple Grid &= Add to Staple Grid
|® Close | &2 Clear Staple Grid == Finalize Staple [ Show In Window
| Download
(COURT DOCUMENTS AN...  (CASE #) fil Delete Item (PLANTIFF) (DEFENDANT) {CASE TYPE) (COURT/IUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME

* Stapled records do not have to belong to the same System. In this example, we are adding
a document from System C to a stapled bundled in System Z.
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6. Select Display Options / Display Staple Grid.

[E Display Options -

Display Temparary Grid

Display Staple Grid

Showe Fow Numbers

Grid Ta Ewcel

i B || &

User Activity Chart

N

Select Finalize Staple to add the new document to the existing bundle.

£

Manual Staple Grid

|G close | & clear staple Grid

(COURT DOCUMENTS AN...  (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
Primary (Seq 1) 7 011319 04/24/2018 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 011319 04/24/2015 K ILES 0 PAUL E W TIME
Secondary (Seq 4 ) z 011319 04/24/2018 K ILES 0 PAUL E W TIME

To view the updated bundle, display the primary document then select Stapling.

Loy & - Back 5 t = 9w « EE ’? I R T S = m ‘ A ;
Index Search Menu ~ E‘J Nates . = E
Z-COURT DOCUMENTS AND EXHIBITS [ Change System @D Details e
011319 [#]  Maintenance E
04/24/2019 | = Email
PLANTIFF gl Routing =
DEFENDANT | B Audit nformation 1
CASE TYPE = Stapling
COURT/IUDGE Linking
DOCUMENT TYPE [  Append Scan |
From Date 3| To Date | w=  Add Redaction |
O, Search [>¢ Functions ~ & Cear Image ID:ZAARADWP Page 1 of 11 ZLAAADWP.001 | REAL VISION SOFTWARE . INC 4
- ¥
Staple Information
|W| Maintain Staple
(DOCUMENT TYPE) (CASE #) (FILE DATE) {PLANTIFF) {DEFENDANT) {CASE TYPE) {COURT/IUDGE)
JUDGEMENT 011319 04/24/2019 K ILES 0 PAUL E W TIME
ORDER 011319 04/24/2019 K ILES 0 PAUL E W TIME
PIC 011319 04/24/2019 K ILES 0 PAUL E W TIME

Double-click an entry in the Staple Grid to view that document.The document will open in a new window.
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8.31.2. Resequence Stapled Documents

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear
Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.

Z-COURT DOCUMENTS AND EXHIBITS MRE
Page 1 | of1 2 Displaying 1-4 of 4 [} Retrieve Request Display Checked = Display Options =
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE  DOCUMENT TYPE
[C] Flags
[ 011319 04/24/2019 K ILES O PALL E W TIME JUDGEMENT
011319 04/24/2019 K ILES O PALL E W TIME ORDER
m nal24/2019 K ILES O PAUL E W TIME PETITION
1 () Add Notes 24/2019 K ILES O PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

EETAEEBEOS S B

Maintain Staple

Add to Staple Grid
Show In Window
Download

Delete Item

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inquiry 4| | Z-COURT DOCUMENTS AND EXHIBITS Y E Y|
=)
S HIEITY Page |1 | of1 & Displaying 1- 4 of 4 [} retrieve Request Display Checked = Display Options + E
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE | | ¥
[l Flags
011319
04/24/2019 @ | ||[E 011319 04/24/2019 K ILES 0 PAUL E W TIME JUDGEMENT a
PLANTIFE Il 011319 04/24/2019 K ILES 0 PAUL E W TIME ORDER
- E s 011319 04/24/2019 K ILES 0 PAUL E W TIME PETITION
’ ’
DEFENDANT = 011319 04/24/2019 K ILES 0 PAUL E W TIME PIC
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE
From Date [@| To Date |
@, search 5! Functions = & Clear 5
(PDF) Device Id:$00121748 | User Id: MCKENTY © Real Vison Software. All Rights Reserved.
¥
Manual Staple Grid
|® Close | &2 Clear Staple Grid == Finalize Staple
(COURT DOCUMENTS AN...  (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) {CASE TYPE) (COURT/JUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL W TIME
Secondary (Seq 2 ) z 0111319 014/24/2019 K 1LES 0 PAUL W TIME
secondary (Seq 3 ) z 011319 04/24/2019 K ILES 0 PAUL W TIME
3. Drag and drop the record to the new position in the sequence.
* The Primary (Seq 1) can not be moved or overwritten.
4. Select Finalize Staple.
v
Manual Staple Grid
@ Close & Clear Staple Grid |e£ Finalize Staple |
(COURT DOCUMENTS AN... (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) {CASE TYPE) {COURT/JUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL W TIME |
[ secondary (Seq 2) z 011319 04/24/2019 K ILES 0 PAUL W TIME 1
Secondary (Seq 3 ) (© Brag and drop to reorganize 011319 04/24/2019 K ILES 0 PAUL W TIME

The reorganization of the records is now complete!

8.31.3. Delete a Stapled Bundle

! This will delete the entire stapled bundle.

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear

Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)
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2. Select Maintain Staple.

Z-COURT DOCUMENTS AND EXHIBITS @22
Page |1 | ofl| » || @ Displaying1-4of4 [ Retrieve Request Display Checked == Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
[C] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
[ 011319 04/24/2018 K ILES 0 PALIL E W TIME ORDER
[ na13413019 K ILES 0 PALIL E W TIME PETITION
[ Sl it 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

BEEJADEECR A EC FE

Maintain Staple

Add to Staple Grid
Show In Window
Download

Delete Item

The Staple Grid will open with a list of the existing documents in the stapled bundle.

Image Inquiry « | Z-COURT DOCUMENTS AND EXHIBITS af 2=} | [«
)
T flesuny Page (1 | of1| b || Displaying1-4of4 [ retrieve Request Display Checked = Display Options ~ E
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE =
[[] Flags
011319
04/24/2019 = ||| = 011319 04/24/2019 K ILES 0 PAUL E W TIME JUDGEMENT H
]| 011319 04/24/2019 K ILES 0 PAUL E W TIME ORDER
PLANTIFF
@ s 011319 04/24/2019 K ILES 0 PAUL E W TIME PETITION |
DEFENDANT 0 011319 04/24/2019 K ILES 0 PALL E W TIME PIC
CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date [A To Date 3
Q Search ,@ Functions ~ & Clear

(PDF) Device Id:$00121748 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥
Manual Staple Grid
|® Close | &2 Clear Staple Grid == Finalize Staple
(COURT DOCUMENTS AN... (CASE #) (FILE DATE} (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)

Primary (Seq 1) z 011319 04/24/2018 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) Z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
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3. Right-mouse click the record you want to remove.

4. Select Remove Record.

Manual Staple Grid
(%) Close &2 Clear Staple Grid | | Finalize Staple || 2, Click Finalize Staple to delete the stapled bundle.

(COURT DOCUMENTS AN... (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/JUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 813339 04/24/2019 K ILES 0 PAUL E W TIME

Tl Remove Record 1. Right-mouse click a record and select Remove Record. Repeat this for every record except Primary.

5. Click Finalize Staple to complete the deletion of the stapled bundle.

The staple flag S will be removed from the primary document.

Z-COURT DOCUMENTS AND EXHIBITS R E

Page |1 of 1 &2 Displaying 1 - 4 of 4 [ Retrieve Request Display Checked = Display Optians =
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE

[C] | Aags

W 011319 04/24/2018 K ILES O PAUL E W TIME JUDGEMENT

[ 011319 04/24/2018 K ILES O PAUL E W TIME DRDER

W 011319 04/24/2018 K ILES 0 PAUL E W TIME PETITION

W 011319 04/24/2019 K ILES D PAUL E W TIME PIC

8.31.4. Remove a Document from a Stapled
Bundle

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear
Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.
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Z-COURT DOCUMENTS AND EXHIBITS @22
Page |1 | ofl| » || g Displaying1-4of4 [ Retrieve Request Display Checked = Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
["] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
[ 011319 04/24/2018 K ILES 0 PALIL E W TIME ORDER
[l na13413019 K ILES 0 PALIL E W TIME PETITION
[ (®  add Notes 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

BEJAEEEOS LB

Maintain Staple

Add to Staple Grid
Show In Window
Download

Delete Ttem

The Staple Grid will open with a list of the existing documents in the stapled bundle.

Image Inquiry #  Z-COURT DOCUMENTS AND EXHIBITS B2l | [«
)
e T ek Menu » Page |1 | of1| b bl |2 Displaying1-4of4 [} retrieve Request B} Display Checked = Display Options ~ E
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE || %
[l Flags
011319
04/24/2019 = ||| = 011319 04/24/2019 K ILES 0 PAUL E W TIME JUDGEMENT H
] 011319 04/24/2019 K ILES 0 PAUL E W TIME ORDER
PLANTIFF
|3 s 011319 04/24/2019 K ILES 0 PAUL E W TIME PETITION I
DEFENDANT 0 011319 04/24/2019 K ILES 0 PAUL E W TIME PIC
CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date [3| To Date O
@, search [7g] Functions ~ & Clear

{PDF) Device Id:$00121748 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
¥
Manual Staple Grid
|® Close | &2 Clear Staple Grid == Finalize Staple
(COURT DOCUMENTS AN... (CASE #) (FILE DATE) {PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)

Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011318 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 3 ) Z 011319 04/24/2019 K ILES 0 PAUL E W TIME

3. Right-mouse click the record you want to remove.
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«¥s The Primary (Seq 1) can not be removed.

4. Select Remove Record.

kd

Manual Staple Grid
(%) Close &2 Clear Staple Grid | [ Finalize Staple || 2, Click Finalize Staple to remove the record and update the stapled bundle.

(COURT DOCUMENTS AN... (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/JUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011319 04/24/2019 K ILES 0 PAUL E W TIME

W TIME

Secondary (Seq 3 ) z 811340 04/24/2019 K ILES 0 PAUL E
fil Remove Record 1. Right-mouse click the record you want to remove. Select Remove Record.

5. Click Finalize Staple to comlete the removal of the record and update the stapled bundle.

8.32. Temporary Folder / Grid

To watch a video on this topic CLICK HERE

Temporary Folder provides a holding area where users can store a copy of any document from any system
to be used for temporary viewing and file comparison. The temporary folder is updated every time the user
refreshes the page. (The temporary grid is cleared automatically when the user logs off.)

Documents can be added to Temporary Folder in 3 ways:
1. Place a check mark in the box next to the record(s), right-mouse click, select ‘Add to Temporary’.
2. Right-mouse click a single line item, select ‘Add to Temporary’.
3. View a document in the One Look PDF browser window, click ‘Add to Temporary’.

Option 1:

From the sub-file list of search results, click the check box next to all items you want to include. Right-
mouse click anywhere within the sub file list and select ‘Add to Temporary’.
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Image Inquiry | Z-COURT DOCUMENTS AND EXHIBITS @22 [«
(=}
Index Search Menu ~ Items selected: 4 Page |1 of 1 & Displaying 1 - 10 of 10 Display Checked = Display Options ~ ?
Z-COURT DOCUMENTS AND EXHIBIT: E . CASE = FILE DATE FLANTIFF DEFEMDANT CASE TYPE COURT/JUDGE DOCUMENT T... .
ags
241780 E
I — E B 241780 1 JARRED T JARR=D = MONTAGUE DRAFT H
| w 241780 : 1 JARRED 7 3ngy ) Show otes MONTOGUE FIRST SUPPLE
PLANTIFE NS 241780 03/15/2017 1 JARRED 7aari B Add Notes MONTOGUE GARMISHMENT
DEFENDANT ElnL 241780 04/22/2017 1 JARRED T2eRE B Email Image MONTOGUE PETITION
CASE TYPE 241780 07/24/2018 1 JARRED TIARE () Index Details BEAR PICTURE
COURT D B 241780 07/24/2018 1 JARRED T IARH 21 | 11 dex Maintenance BIRD PICTURE
— E 241780 07/24/2018 1 JARRED T 4R T — MONTOGUE PICTURE
DOCUMENT TYPE B 241780 07/24/2018 11ARRED T JAR MONTOGUE PICTURE
From Date  |[3| To Date ] 241780 07/30/2018 1 JARRED T JARE R MONTOGUE PICTURE IMP
I&] 241780 01/18/2018 1 JARRED T JARRED C 1 DOWNS WORD

O, search [@ Functions ~ 42 Clear

Option 2:
From the sub-file list of search results, right-mouse click a single record and select ‘Add to Temporary’.

Image Inquiry (Socket Connected) «! | Z-COURT DOCUMENTS AND EXHIBITS @2 |[2] |«
=)
Index Search Menu - Page |1 of 1 2 Displaying 1 - 10 of 10 Display Checked = Display Options ~ E
Z-COURT DOCUMENTS AND EXHIBITS Change System D CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT... ®
= Flags E
241780 E
241780 01/02/2018 1 JARRED T JARRED o MONTAGUE DRAFT
FILE DATE ] O 02/
B~ 241780 03/15/2017 1JARRED T JARRED o MONTOGUE FIRST SUPPL...
PLANTIFF [[] MR. 241780 03/15/2017 1JARRED T JARRED o MONTOGUE GARNISHMENT
DEFENDANT [[] mL 241780 I *rannen T JARRED o MONTOGUE PETITION
] 241780 o7 ) Show Notes T JARRED c BEAR PICTURE
CASE TYPE
] 241780 g7 @ Add Notes T JARRED c BIRD PICTURE
COURT/JUDGE ’
= 241780 07 &7 Email Image T JARRED C MONTOGUE PICTURE
DOCUMENT TYPE Bl 241780 07 (7 Index Details T JARRED C MONTOGUE PICTURE
From Date 3| To Date = = 241780 07 [&] Index Maintenance T JARRED o MONTOGUE PICTURE IMP... |,
= o 1 DOWNS WORD

B addtoTemporary | TR
Q\ Search ’% Functions & Clear Add to Temporary

El Show In Window

Option 3:
Display an image within One Look, select ‘Add to Temporary’ button.
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Image Inquiry

Index Search

R

Menu -~

DOCUMENTS AND EXHIBITS Change

241780

FILE DATE
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE
DOCUMENT TYPE

From Date

Q Search

[@| To Date

@ Functions ~

O

& Clear

-~ Back

E—] Motes -
@ Dtails

@ Maintenance
& Emiail

H:I Routing -
= Audits -
Linking

@ Append Scan

= Download

) 1 @ Add to Temporary

Image [D:ZAAAADKG

One Look (IBM i/ Cloud) - 9_en

1T 15 FINALLY URDERED that the ex parte order had been denied and the parties ~ 4%
(=]
shall share the physical custody of the mincr children in the following manner: =
g
@
E
E.
STANDING ORDER FOR PRETRIAL CONFERENCES
IN FAMILY LAW MATTERS
The Ninth Judicial District Court has Ordered that a Pre-Trial conference ba hald in
this matter, in accordance with an evaluation program being conducted by the
Courl. The purposes of the Pre-Trial Conference are:
A Todiscuss a resolution of any or all of the issues between the
parties, without the necessity of a hearing;
4
B. To resolve any Preliminary Motions or Exceptions which may
dispose of the need for a hearing of the pending hearing;
c. To resolve any issues affecting preparation for the Trial of the
hearing;
D. To discuss rescheduling the hearing to the earliest possible
date which allows all parties to adequately prepare for the
hearing; and
E. To enter an Order or Judgment as to all matters which can
amicably be resolved without the necessity of a hearing on the
issues pleaded.
Il. . All parties and their attormeays (if any) must attend the Pre-Trial Conference.
w

»

The Temporary Grid can be displayed by selecting Display Options, Display Temporary Grid from the top
right-hand corner of the One Look window OR display a document from any system and select Display
Temp Grid from the left side functions.

— . -
= Display Opticns ~ |

@ Display Temporary Grid

A
3 —

E Grid To Excel

Show Fow Numbers

& User Activity Chart

Temporary Grid Features:

Temporary Grid

|® Close ||Q Clear Temporary Grid <@ View Selected [ Comhinel

]

(ADMISSION IMAGES)

3

(HR WORKFLOW SYST...
u

(COURT DOCUMENTS...
Z

]
]
]
]
]
]

(DOC TYPE)

(DOCUMENT TYPE)
BC

(DOCUMENT TYPE)
PICTURE

(DEPARTMENT) (REPORT ID)
E3

1450 07/30/2015
(CASE #) (FILE DATE)
241780 07/24/2018

(TITLE) (DATE) (NOT USED) (NOT USED)
(DEPT) (MOT USED) (NOT USED) (NOT USED)
MAINT

(PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
1 JARRED T JARRED c MONTOGUE

Clear Temporary Grid: Removes all items from the temporary folder and grid.
Remove Record: Remove items from the temporary folder and grid by right-mouse clicking a line item and
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selecting Remove Record.

View Selected: Select the desired records by placing a check mark in the box to the left of the record then
click View Selected to display the chosen records.

Combine: Enabled the check box to combine all documents in the temporary folder into a single PDF then
click View All to display the PDF.

8.33. Versioning

' Versioning of newly scanned documents is not currently available. RVI is working to add
this feature to Version 9.0. Please check the RVI website for updates.

The Version Document button is available when viewing Type O documents such as Microsoft Office and

PDF files.

Back
Motes -
Details
Maintenance
Email
Fax
Routing -

Audit Information

l C3 8o b [ % @ 6 4

Download
Add to Temporary
l:' Display Temp Grid

(@ Attach Document

bl Version Document

Image ID:ZAAARAKS

ZAAAAAKS. XLSX
File Edit Insert Format Help

¥ Download & Share

@0, calibri - 11 - B I U S5 A- &- H- S| =~

s
-

A B C D E F G H J

1 Date Location ﬂ

2 232018 Alexandria, VA

3 'f15/2018 Redford, AZ

4 if25/2018 lones, AK

s [ 1]

6

7

S

g9

10

11

12

12

14

15

16

17

18

19

20

21 -
[ [

Shestl

Once the Version Document button is clicked, a pop up box will appear allowing the user to click Browse
to navigate to the new version.
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To complete the process, click Upload.

One Look (IBM i/ Cloud) -9 _en

. * Back .

Notes  ~ File Edit Insert Format Help
(=] Details _
o @8, calibr AR T I UsA- - He 5 E
f Maintenance

f‘_T
B Email |

A B C D E F G H 1]

atn Fa 1 |Date Location
ﬁEh Routing . 2 |/23/2018 Alexandria, VA

3 |'f15/2018 Redford, AZ
=z Audit Information 4 i/25/2018 lones, AK
i Dowvinload E

(]
Add to Temporary -
@ Display Temp Grid a Version D ; @ 1
(? Attach Document g

12 11 Choose file: |C:\fakepam\ES?BQE_KAshley_JJUhneﬂ.xlsx I Browse.., |
@ Version Document ]P

12

13

Once the upload is complete, refresh the subfile list. A V will appear under the Flags column to identify any

versioned documents.

s
[4 4 | Page of1| b bl | & Displaying1-1cf1 Display Checked [1Z) Display Options
CASE NUMBER FILE DATE PLAINTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
s | | | |
011822 01/18/2022 L OWHNS P LYLE MISC o/oo3 YLEX

View the record and select the Previous Versions button to see prior versions of the current document.
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Image Inquiny (| i —k ZAAAAAKS. XLSX «
X | S o :
Eadentea Motes - File Edit Insert Format Help g
3
= Details — 3
Z-COURT DOCUMENTS AND EXHIBITS [ C = @0, calibi - M- B ZIUSA- - H- S =+ 7
) 2
011822 @ Maintenance f‘-\' E
Email E
01/18/2022 = A B C D E E G H J T
L OWNS 4 Fax 1 Date Location -
1T Routing . 2 '/23/2018 Alexandria, VA
PLYLE 3 /15/2018 Redford, AZ
MISC [ _Audit Information 4 /25/2012 lones, AK
Previous Versions
0/003 2 -
6
1 .
¥LSX =x Download B
I ID:ZAAARAKS
From Date 3| To Date - mege Sheetl
£3
View Previous Versions
Sequence User Mame Path Name Date Time Page Versioned
001 MCKENZY 1:\IMAGEL\VERSION 01/18/22 16:35:43 XLS
8 3 V i
.34. View
To watch a video on this topic CLICK HERE.
1. Using a single mouse click, select a system code for inquiry.
Image Inguiry <« Awaiting System Selection &7 <«
=]
Image Systems Menu > | A Page 0  of 0 ™ Mo data to display Display Checked = Display Options ~ E
Total Systems: 39 ] =
Eyslem‘ Sfl'e_m_Nflr:e *** Ready to Search *** E
H MEDICAL SYSTEM A H
1 INSURANCE SYSTEM
3 NET DATA CASE IMAGES
K BUNZEL TEST IMAGE SYSTEM
L PERSONAL PROPERTY
M MASTER IMAGE SYSTEM
0 ACCUFUND ACCOUNTS PAYABLE DEMO
P ACCUFUND A/R SYSTEM DEMO
Q ACCUFUND REQUISITIONS | |
R SIGNATURE DOCUMENT SYSTEM
5 ACCUFUND PURCHASE ORDERS
T TRANSPORTATION SYSTEM
u HR WORKFLOW SYSTEM
v NET DATA DEMO IMAGES
w DEMO WORK SYSTEM
X FULL TEXT SEARCH DEMO
¥ FIDELITY BANK SAMPLE DATA
z (COURT DOCUMENTS AND EXHIBITS
a TEST SYSTEM FOR COBURNS
b PRO DOCUMENTS
c CASING DEMO
d ARKANSAS STATE TREASURER-DEMO hd (PDF) Device [d:$00106276  User Id: MOKENZY € Real Vison Software. All Rights Reserved.

When a system code is selected, the One Look interface will bring up the available index fields. Based on
the parameters setup in system code maintenance on the server, the user should enter one or more index
values to narrow down the image inquiry search. From Date / To Date provide the ability to limit a search to

specific date ranges based on creation date. If no index is required, the user can select the

Q Search

Page 245 of 312


http://www.realvisionsoftware.com/Downloads/Videos/View.mp4

REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

button to view ALL images in the system code.

Image Inquiry [« || Z-COURT DOCUMENTS AND EXHIBITS (@)=} |[<«
; c
=
IndexSearch 7 Menu~ | |44 4 [Page 0 |of0| b K| anhlalndisplay| [ pisplay Checked == pisplay Options - || | &
7
Z-COURT DOCUMENTS AND EXHIBITS Change System . CASE # FILE DATE PLANTIFF DEFENDANT ‘CASE TYPE COURT/JUDGE DOCUMENT TYPE
— Flags
| case # | | | | |
| FILE DATE ||3| *+* Ready to Search ***
[PLANTIFF |
| DEFENDANT |
| case TvPE |
[ courT/UDGE |
| DocuMENT TYPE |
| From Date ‘ElTo Date |I3| I X
O, search |4 Functions ~ & Clear
(PDF) Device 1d:400106276 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
I g
Z-COURT DOCUMENTS AND Boolal
[=
=
Index Search V Menu - | |u4 4| Page (1 |aft b bl D'qiaying].-énfﬁ‘ [ Display Checked == Display Options = || §
[
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE # FILE DATE PLANTIFF DEFENDANT (CASE TYPE COURT/JUDGE DOCUMENT TYPE
| Flags
241780 \ ‘ | | |
[FILE DATE ] 241780 07/24/2018 3 JARRED T JARRED c MONTOGUE PICTURE
241780 07/30/2018 J JARRED T JARRED C MONTOGUE PICTURE IMPORT
[PLanTIFF | N 241780 03/15/2017 3 JARRED T JARRED c MONTOGUE FIRST SUPPLEME...
| DEFENDANT ‘ NS 241780 03152017 J JARRED T JARRED C MONTOGUE GARNISHMENT
[cast Tvee ‘ NL 241780 04/22/2017 3 JARRED T JARRED c MONTOGUE PETITION
241780 07/24/2018 J JARRED T JARRED C MONTOGUE PICTURE
|MONTOGUE x|
[DOCUMENT TYPE \
|me Date |E|To Date ||3‘ \ |
O, search [& Functions + & Cear
(PDF) Device Id:500106276 \ User Id: MCKENZY @ Real Vison Software. All Rights Reserved.

To set the number of records per page, click the Settings icon in the top right corner of the screen.
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1-IMPORTED MI{ DATA =
Page |1 of3| b || & Displaying 1- 1 Session Settings 5
LOADZ ORDER= PROZ TRAILER © Real Vison Software. All Rights Reserved. Version 6.26.19
A.. _
] Grid Type @ Regular ) Tabbed O Tree
8211314 Remove Date Formatting 7] on/off
s Remove Numeric Formatting [ onfoff
B211317 S S
ombine
8213906 On/Off
8214158 RV to Viewer ] on/off
8213775 Polling ] onfoff
e Hide West Region after Search [ onjoff
. Display AS400 Spool Format
15play pool Forma
8213843 [C] onfoff
8216912 Items Per Page |5U'U |v|
8216909 "Temporary Grid' and ‘Show in Window' | 100
A716908 initizl window size: <o
inlEan (D Clear Cookies 1000 [®] save settings
8216305 3500
8216707 BILL OF ... 5000
B216701 BILL OF ... 8000

Use filtering to limit the number of records. For each index column displayed, there is a space to filter the
total items displayed in the sub file list. For example, if in the DOCUMENT TYPE column the user entered
PETITION, the sub file list results would only show those items with PETITION in the DOCUMENT TYPE
field.

CASE = FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

[C] | Flags
| PETITION]

t% Functions ~

Additional index filtering is available under the Image Inquiry, Index Search,

&= Scan Functions k
Ef' Drag Drop/Import Funchions P
‘fj Batch Indexing

I®] ocr word Search

Sna Additional Index Filter
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Additional Index Filter

Black/Whitz Image Types
Reports Image Types [
External Image Types
Color Image Types |
Include Only ftems Routed |

[l

Include Only Moted Ttems

2. Double click the image to be viewed or select multiple check boxes for the items you want to display
then click the Display Checked button. When Display Checked is used, the user will have the
Combine PDF button to temporarily combine and display images (not Office documents) as a single
PDF. The Combine PDF can be set as the default by going to Settings.

* If Combine PDF is enabled under Settings, the Combine PDF button will NOT appear. The
system will automatically combine the files for you.

Image Inquiry < 19,

«
L Back ) ) ~
The defendant has recently exhibited volatile and esratic [=}
Index Search flenus |__=n—] hotes - behavier and mood swings and your petitioner shows that it g
Z-COURT DOCUMENTS AND EXHIBITS ! i would be in the best interest of the children for the Cour fo )
@ Detals order a psychological evaluation of both parties by a mental
241780 [#]  Maintenance health professional selected by the Gourt, and that this would
be in the best interest of the children.” H
FILE DATE K| iz Email a
PLANTIFF | Routing -
DEFENDANT (& Audit Information WHEREFORE, YOUR PETITIONER PRAYS:
CASE TYPE g Append Scan 1. That this amended pleading be deemed good and sufficient and be ordered
- filed;
COURT/JUDGE 1 = Add Redaction 2 That the prayer of the peliioner's original Petion for Diverce and Other \
Relief is reiterated and reaffirmed, save and except as may be inconsistent
DOCUMENT TYPE =l Download herewith;
ro at y Date 3 Thal all allegations of the prayer are pleaded in the alternative were one may
From Date [3| To Date ] @ Add to Temporary et amethen, an
O, search g Functions - &2 Clear L'g Display Temp Grid 4. For all necessary orders and decrees
[El  Combing/PDF
E Retrieve Request
Image ID:ZAALADKS v

[4 4 | Page 2 of4| b Bl | & Displaying2-2of4

»

=

By default, One Look displays images as PDF. Customers needing to view OEM documents
(ie. Word, Outlook, Excel, Videos) or wanting to view scanned images in their original file
format will need to install the RVI PC Viewer then set their session settings to RVI to
Viewer.

Page 248 of 312



REAL VISION SOFTWARE INC

Move between systems by using the
Search window.

8.35. Workflow

Change System

One Look (IBM i/ Cloud) - 9_en

button located in the top right corner of the Index

See WorkBasket
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9. CUSTOM FUNCTIONS

Contact Real Vision Software to discuss custom functions.

9.1. Signature Capture

Contact Real Vision Software to discuss One Look Signature Capture setup.

Refer to Chapter 18 (Viewing: Signature Capture) in the RVI 90 IBMi User Manual for details on Signature
Capture.

9.2. Z-Options

Setup for Z-Options is done from the IBM i command line.

« With RVILIB in your library list, type GO RVMAINT to access the RVI Maintenance Menu.
* Option 15 Maintain Z-Option Menu.
* Press F9 = Add Item.
» Assign an unused Option # and a text description for the menu option.
« Set Option Enabled?: Y
* Assign the Program Name to be called.
* Press F5 = Maintain User Security.
It is a requirement to add user id QTMHHTTP in order for the Z-Option to appear in OneLook.
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Z-0Option Menu Maintenance Sc

Z-0ption Securit Copyright RVI, 1899
RVZOPURP/TSUBCTL

Option #: 01 Menu Option Seqh: 1
Refresh Index Subfile RAfter Desc: CHECK OUT ITEM
Option Enabled?: Y (Y/N)
Setting Enabled To N Will Re Users:
Press F5 If Security By User Pos To:
QTMHHTTP

Program Name: RVZCHOUT

F3 =Exit F5 =Maintain User Security F23 =Delete Enter =Continue

Once the Z-Option is setup, the user can login to OnelLook then right-click a record in image inquiry.
Select Z-Options which will open the Z-Option Information dialog at the bottom of the screen.
All available Z-Options will be listed.

One Look
Image Inquiry (Host-Socket Connected) Rl Z-COURT DOCUMENTS AND EXHIBITS
faleateud lenups Page |1 of 1 2 Displaying 1 - 190 of 190
Z-COURT DOCUMENTS AND EXHIBITS Change System CASE FILE DATE PLANTIFE DEFENDANT
Flags
X X X %
021201 nas21/2071
FILE DATE E
021201 Add Notes
022618 Email Image J1GOOD E LIVINGSTON
DEFENDANT 4 030293 13 Fax Image 5 CLAUSE G GRINCH
CASE TYPE 030299 Index Details 5 CLAUSE M CLAUSE
030259 & . R CLAUSE M CLAUSE
URT/] g Index Maintenance
040717 D SMITH M SMITH
DOCUMENT TYPE ha e Route Document I
HULUTHE i 040717 . D SMITH M SMITH
zation Date - From 3| RVI Creation Date - To i 042018 7.5 | Load Indees
042018 | Audit Information
Show Deleted Records
044018 F Add to Temporary
SO search 164 Functions ~ dear |'_||| (PDF) £ Add to Staple Grid Device 1d:500179400 | User Id: MCKENZY
F Show In Window -
; Download
Z-Option Information
Delete Item
O Close —
(z) z-options
Z-Option

Program Mame

Check Item Out. RVZCKOUT

! The Z-Option will not work in OnelLook if it is associated with an IBMi screen.

Refer to Chapter 18 (Z-Option Menu) in the RVI 90 IBMi User Manual for more details on Z-Options.
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9.3. Customer Specific Programs

Customers can create a list of custom programs that can be easily accessed from Menu / Custom Menus.
(See Custom Menus for details.)

9.4. Email Import Service

RVI monitors an incoming email address(es) then extracts the data from the email subject line, body, and/or
attachment(s) for indexing and database lookup. When the extracted data goes into the RVI system, RVI will
connect the captured data to your database and send it into workflow based on your specific needs and
indexing requirements. RVI provides real-time graphs for monitoring the process. This process runs
automatically 24/7.

To watch a video on this topic CLICK HERE.

Contact Real Vision Software to discuss Email Import Service setup.
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10. INTERFACE PROGRAMS (APIs)

RVIINT.html — This will be used to pass several parameters into OnelLook

+ Parameters
o USR — This will be the user’s internet login id Ex. “USR=Matthew” (REQUIRED)
o PW — This will be the password for the user’s internet login Ex. “PW=realvision” (REQUIRED)

* If Single Signon is being used then USR and PW are not required.

* ISYS - System Code Ex. “ISYS=C” (REQUIRED)
* Index values — These are the values of the indexes you want to search on. Ex.
“I1=test&l2=test2&I7=Doc2” (NOT REQUIRED)

* Example Post
o http://server.host/internet/cmnss/imageinquiry/app/
rviint.html?usr=matthew&pw=realvision&isys=C&i1=test&i2=test2&i7=doc2

RVISS.html — This will use active directory, single-signon, or Kerberos to access OneLook

* Parameters
o No parameters needed. The “SHOWLOGIN” program is designed to pick up the username and
password from the browser via single-signon, active-directory, or Kerberos
* Example Post
o http://server.host/internet/cmnss/imageinquiry/app/rviss.html

RVIINTDEVD.html — This will use the Device Id assigned to a user to access OneLook

+ Parameters
o DEV — This will be the id that is assigned to any user who is wanting to access OnelLook
+ Example Post
o http://server.host/internet/matthew/cmnss/imageinquiry/app/rviintdevd.htm|?dev=$00100528

RVIINTDED.html — This will use the Device Id assigned to a user to access Onelook, but will then mask it
so that the Device Id is not visible in the browsers search bar.

» Parameters
o DEV - In this call the Device Id is picked up from the initial window that calls on this interface.
The post will be scanned for the phrase “DEV="and then pick up the next 9 characters for the
Device Id to pass into SHOWLOGIND for sign on.
+ Example Post
o The initial post will look something like this:
= http://server.host/H/rvimain.pgm?rqstyp=SENCHCALL&dev=$00148704
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o The program SENCHCALL will then execute:
= window.location.assign(“/internet/cmnss/imageinquiry/app/rviintded.html”);
» From sencha we will extract the Device Id out of the window.document.referrer and proceed on with
the login process.

Page 254 of 312



REAL VISION SOFTWARE INC

11. POPULAR WEB CALLS

One Look (IBM i/ Cloud) - 9_en

Basic URL Structure: http://ipaddress:port/pgms/rvimain.pgm?rgstyp=

URL Structure with Parameters:

http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=(executing_program_name)&(additional_parameters)&

* Parameters start with & and the URL ends with &

Executing Programs for RQSTYP

Vie
RVISYS oW ) .
(User chooses image system code and enters indexes.)
RVIKEYS View by spec?fied image system code
(User enters indexes.)
RVISUBF View by specified image system code and indexes
Direct view by specified image system code and indexes while hiding URL
CALLRVIWEB

(Requires additional parameter PGM=DOC003QWET)
RVWSCAN1N Scan direct using specified image system code and indexes

Scan with upload required

RVISYSSC1 ) ,
(User chooses image system code and enters indexes.)
RVISYSSC3 Scan with upl.oad required using specified image system code
(User enters indexes.)
Scan using scan profile
RVWSCANOO

(User selects scan profile.)
RVWSCANO1 Scan using specified scan profile name
RVIUPL1W Upload scanned images

Batch index

RVBCHWRO .
(User chooses image system code.)

RVIIMPTDW  Import drag and drop using specified image system code

Parameter Definitions used in Web Calls

&SELBOX = scanning profile name &DIRECTP =Y direct view outside of internet
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frame

&O0CX = Y for viewing inside the internet frame within the RVI )
&DELTYP = P to view as PDF

PC Viewer

&I1 through 17 = index number &SCOLOR = Y for color, N for black white
&ISYS = image system code &SOPT = Y for scanning direct
&PROTECT = Y for surpressing the display of the index entry &RTNPGM = rviclosef for clearing

screen the RVI PC Viewer window after each scan
&USR = user name &PW = password

&HOST = ipaddress:port

Examples By Function

VIEW

View Call — user chooses image system code and enters indexes:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvisys&deltyp=p&

View Call — pass in image system code and user enters indexes:
Example below is image system code Z
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvikeys&isys=Z&deltyp=p&

View Call — pass in image system code and indexes:
Example below is image system code Z, Index 7 = APP
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rvisubf&isys=Z&i7=APP&deltyp=p&

Direct View By System/Transaction and hide URL (fields ABAACD and ABAANB from file
RVILIB/RVABREP):

Example below is system/transaction TAAADNM?7
http://ipaddress:port/pgms/rvimain.pgm?rgstyp=callrviweb&pgm=doc003qwet&aaas=1AAADNM7&

SCAN

Scan Direct — pass in image system code and indexes:

Requires an RVI Viewer properly configured for scanning.

Example below will scan an item to image system code 7 while suppressing the indexing screen and setting

Index1 = JOHN, Index2 = SMITH, Index7 = APPLICATION then clearing the RVI PC Viewer after the scan.
http://ipaddress:port/pgms/
rvimain.pgm?rgstyp=rvwscan1n&isys=7&i1=JOHN&I2=SMITH&I7=APPLICATION&ocx=Y &sopt=Y &protect=Y&rtnpgm
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Scan Upload Required (color or black & white) — user chooses image system code and enters
indexes:

Example below is a color scan

http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvisyssc1&scolor=Y&

Scan (color or black & white) — pass in image system code and user enters indexes:

Example below is a color scan to image system code A, Index 1 = TESTSCAN, Index 2 = SCANTEST
http://ipaddress:port/pgms/
rvimain.pgm?rgstyp=rvisyssc3&isys=A&I1=TESTSCAN&I2=SCANTEST&scolor=Y&

Scan Using Scanning Profile — user selects scan profile name from a list:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvwscan00&

Scan Using Scanning Profile — pass in the scan profile name:

Example below is scan profile BTC
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rvwscan01&selbox=BTC&

UPLOAD

Upload Scanned Images:
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rviupl1w&

BATCH INDEXING

Batch Index — user chooses image system code:
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rvbchwr0&

IMPORT DRAG DROP

Import Drag Drop — user chooses image system code:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rviimptdw&

Import Drag Drop — pass in system code:

Example below is image system code Q
http://ipaddress:port/pgms/rvimain.pgm?rgstyp=rviimptdw&isys=Q&
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12. SYSTEM FILE LAYOUT

For a PDF of the RVABREP System File Layout, click HERE.
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This section is dedicated to common errors and issues encountered with the setup, use, and maintenance of
One Look. If you have any suggestions for additional topics that you feel would be helpful to other
customers, please contact Real Vision Software support with the details.

13.1. OEM Documents Will Not Display

Non Microsoft Office Documents

A message will occur stating the image is not available because the document could not successfully be
converted to PDF.

YOUR IMAGE IS NOT AVAILABLE

8
In this instance, select the option to view in the RVI PC viewer, by selecting the icon

at the top right of
the display screen to toggle between PDF and Viewer.

One Look

Image Inquiry <« | Z-COURT DOCUMENTS AND EXHIBITS

® ‘; «
—_— Menu ~ Page of 0 & No datato display Display Checked  $= Show Row Numbers  [R] Grid to Ex "‘iE"‘”"‘;DF
Z-COURT DOCUMENTS AND EXHIBITS @ Change System D Flags CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE £
CASE # X X X X X x x| E‘

H

FILE DATE [&] *+* Ready to Search ==
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE

DOCUMENT TYPE
From Date [3To Date (=)

O, search [ Functions « & Clear

{PDF) Device 1d:600088794 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Microsoft Office Documents
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The user will get a prompt in the browser to open the file.

Real Vision Software x

< @] ] A Notsecure | 12.27.233.218/internet/cmnss/imageinquiry/zpp/index.html 18 7= €L k2
One Look | Downloads Q- |
i o Rl
Image Inquiry (Host-Socket Connected) . Back g ZAAAADUGDOCX :
Index Search Menu + = Notes = Open filz ‘é
E
= a
Z-COURT DOCUMENTS AND EXHIBITS [ Change System Detalls b . i i =
In Microsoft Edge, when selecting an Office document to view, | §
e @' Maintenance - - [
CASE # the user will see a prompt to Downloads/Open file. 1
” 3
FILE DATE m || 1= Emak a
PLANTIFF ca Fax
DEFENDANT df Routng -
R [ Audit Information
COURT/JUDGE chomDonlocd
DOCUMENT TYPE Add to Temporary
01/26/2022 5[0 Date 5] | [N sDiplarifema Grid
« I} Retrieve Reuest “

[] Show Deleted Records
& Attach Document

O search Functions = &P clear

& version Document

To bypass the prompt to open the file in Google Chrome, see No Preview Available for instructions on how
to setup Google Chrome to view Office documents.

Do you want to open or save BAAAAAATXLS Open Save |* Cancel
(— = G A Not secure | 12.27.233.218/internet/cmnss/imageinguiry/app/indexhtml o @ % .c,‘ m* s :
One Look
Image Inquiry (Host-Socket Connected) « <):, Back DUG.DOCX . :
¥ Download 5
fndexSeersh i ||S1E ol File Edit Format Teols Help m :
=
= - :
Z-COURT DOCUMENTS AND EXHIBITS [ Change Sys Details - e E E S I D s |
H
CASE # @ Maintenance ) EI
=
FILE DATE & = Email £
PLANTIFF e s
DEFENDANT i Routing -
CASE TYPE @ Audit Information
COURT/JUDGE 4 Dovnload
DOCUMENT TYPE Add to Temporary
01/26/2022 A To Date | [| 3 Display Temo Grid i

[7] Show Deleted Records I’y Retrieve Request
@ Attach Document

p Search Functions = P Cear
- bﬂ Version Dacument

Image ID:ZAAAADUG

13.2. Index Search Window is Grayed Out

When the option processing window is in maintenance mode, the index search window will be grayed out.
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One Look

Image Inquiry

Index Search Menu ~

241780

El El

©, search  [*@l Functions - &2 Clear

Z-COURT DOCUMENTS AND EXHIBITS [f

Back
MNotes -
Details

Maintenance

Emiil

Routing -

POk I CQUTHCTTT b o

Audits -
= Stapling

@ Append Scan

Image ID:ZAAAADKR

One Look (IBM

B8 06 A

STATE OF LOUISIANA

PARISH OF RAPIDES

BEFORE ME. the undersigned authority , personally
came and appeared , who after being first duly swomn, did depose and say:
That he is the petitioner in the above captioned matier and that all

allegations of fact are true and comect to the best of his knowledge,
infarmation and belief.

i/ Cloud) -9 _en
o ]
=]
E
g
@
g
g

»

Expand the option processing window if it's not open already. Cancel out of the maintenance window. Now

you will be able utilize the index search window.
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One Look
Image Inquiry re =i ~ Options Processing ‘ ¥
Index Search Manu = E’J Motes = Index Maintenance
0 ] ] Update
Z-COURT DOCUMENTS AND EXHIBITS i (i) Details %
241780 [&] Maintenance CASE #: 241780
3 7 Email FILE DATE: 03/15/2017
%] Routing - PLANTIFF: E ZEND
E Audis - S7LILDICIAL ISTRICT COLRT I A0 FOR IS AR OF RATBES DEFENDANT: H POTTER
= Stapling CASE TYPE: C
g Append Scan COURT/IUDGE: MONTOGUE
DOCUMENT TYPE: GARNISHMENT
Y 3
i 9 JUDGEMERT READ, REXDERED, AMD SKINED s 2 day of Apsil, 2013 i
. Lassas
Search  [°g Functions - &2 Clear e vme
Image ID:ZAARADKR ©
< >
S

13.3. Accept / Reject Screen Not Appearing
After Scan

After scanning, if the Accept/Reject window does not automatically display in the RVI PC viewer, verify that

the pane is not minimized to the left side of the screen. Place the cursor on the left edge of the RVI PC
viewer window and drag the pane open.
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Image View Scan

= v o BB 4| % B 4

0 1

<9

Print Page Host

Batch 1
Page 1

Drag the pane to the
right to open

[Document 1 Page 1 aof 1]

BC/OCRH

Ready

Dacument 1 of 1

CARVIMCACHE 'LAdAADY. 007

Connected Internet

y
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m RVl Image Systern 8

Image View 5Scan  Print Page Host
5 1 & o o 55 4. @ P+ 1 o4 » oM o G = OE M ow

Scan Accept Form
COURT DOCUMENTS AND EXHIBITS SYSTEM B atc h 1
Accept Continue Do Mot Accept P a ge 1
Document 1 Page 1 of 1
< > | [ g ]
BCAOCR Ready Document 1 of 1 ‘ CARVISCACHE \ZadaADby 001 | Connected Internet y
s

13.4. IE Prompting to Save and Open PDF

When attempting to view a document, IE requires the user to SAVE then OPEN the PDF ultimately
delivering the PDF to Adobe Reader outside of One Look. This happens when IE security is set to ‘Enable

Protected Mode.’ To disable ‘Enable Protected Mode’, open IE tools (ALT + X) or click E , select Internet
Options, Security tab.
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Internet Options

General Security  Privacy Content Connections Programs — Advanced

Select a zone to view or change security settings.

@ ¢ v O

ntv.-_-rnv.: Local intranet  Trusted sites  Restricted
sites

Internet

Site
q This zone is for Internet websites, =

except those listed in trusted and
restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
. - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

[ ]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Cancel Apply

One Look (IBM i/ Cloud) - 9_en

13.5. Open or Save RVIMAINXML.PHP

Internet Explorer requires an installation of Adobe to view PDFs. When Adobe is not installed, the user will
be prompted with the message below when attempting to view as PDF in One Look:

Do you want to open or save rvimainkmLphp (47.3 KB) from 12.27.233.2177

Open Save |~¥ Cancel x
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Internet Explorer Security

A website wants to open web content using this
program on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If yvou do not trust this
website, do not open this program.

Mame: Microsoft Windows
= Publisher: Microsoft Windows

[ ] Do not show me the warning for this program again

Allow Don't allow

Google Chrome users should not receive these types of messages. Chrome has a built in plugin to view
PDFs.

Settings Q, Search settings

2  Youand Google < PDF documents
B8 Autofill
Sites sometimes publish PDFs, like documents, contracts, and forms
;5 Security and Privacy
Default behavior
@&  Appearance
Sites automatically follow this setting when you visit them
Q,  Search engine
(O % Download PDFs
B Default browser
@® 7] OpenPDFsin Chrome
(H On startup

13.6. No Preview Available

When attempting to internally view Microsoft Office documents, users are receiving the message ‘No
Preview Available’.

To Resolve the Message:
1. From the IBMi server, navigate to:

/cgibin/cmnss/imageinquiry/app/controller/main.jsd
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2. Open main.js. in notepad then search for:
GoogleDocs.indexOf(fileformat)

3. Locate the next line under GoogleDocs.indexOf(fileformat)
this.officedocs = “Y”;

B main.js - Notepad = O >
File Edit Format View Help
var videoflag = "Y"; ~
I else {
var videoflag = "N";

if (GoogleDocs.indexOf(fileformat) > -1){
this.officedocs = "Y";

4. Change this.officedocs = “Y”; to:
/I this.officedocs = “Y”

5. From an IBMi command line type:
UPDDTA RVIMGWPF

6. Set RCFEXT: to DOCX (or the appropriate Office file extension) then page down to access the
record.

WORK WITH DATA IN A FILE Mode . . . . : CHANGE
Format . . . . : RCREC File . . . . : RVYIMGWPF

RCFEXT: DOCX

RCCTYP: application/vnd.openxmlformats-officedocument.wordprocessingml.document

RCFATT: ¥

7. Set RCFATT: toY

* Alter all office file extensions: doc, docx, xls, xlsx, ema, eml OR only the selected
extensions you will use in One Look.

Google Chrome users should download the Office Editing for Docs, Sheets, & Slides plug-in.

13.7. Index contains an invalid wildcard
character

When using any option with the Indexes Above phrase, * can not be used in any index field. The following
error will occur if * is found in an index.


https://chrome.google.com/webstore/detail/office-editing-for-docs-s/gbkeegbaiigmenfmjfclcdgdpimamgkj?hl=en
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Image Inquiry %
Index Search Menu -

I-COURT DOCUMENTS AND EXHIBIT
638745
FILE DATE ]

DEFENDANT

CASE TYPE

COURT/IUDGE

DOCUMENT TYPE

From Date  |[@|To Date i

An index contains an invalid
wildcard character

Q Search |@ Functions = | & Clear

13.8. Page Forbidden Error When Accessing
OnelLook Login

If you are not able to get to the One Look login screen and/or you are getting the Page Forbidden error,
verify ICGIBIN is set to *PUBLIC with RWX access.
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Work with Authority

WREBEE i o G e Bne ob g e ) /cgibin
THP® & ¢ saw i sud e o Beoar e b DIR

1 T T T MONTY
Primary group . . .« & « & & & 1@ xNONE
Authorization list . . . . . . : xNONE

Type options, press Enter.
1=Add user 2=Change user authority 4=Remove user

BERS- --0Object Authorities--
Opt User Authority Exist Mgt Alter Ref

xPUBLIC XRWX X X

Also verify that user ids QTMHHTTP and QTMHHTP1 are enrolled in System Distribution Directory
(WRKDIRE) on the IBMi.

Adding a user to WRKDIRE:

To add a user, type GO MAIN on the IBMi command line. Take option 11 iSeries Access tasks, then option
21 Enroll iSeries Access users.



408 Main Menu

and faol

Sigﬂ off

tion o imatrid

one of the following:

1= g o e

connections

You will then see the following screen:



Enroll iSeri A
Type choices, press Enter.

| £
llear wro

BLAMK

Enter the user’s IBMi profile/user id. Normally these are one in the same. You have the option of entering a
user description. Make sure ‘Add to system directory’ is set to *YES. When you press enter, a message will
appear at the bottom of the screen stating the user has been enrolled.

13.9. Twain Scanning TypeError: Cannot read
properties of undefined

If you receive the following error, the Twain setup is not being recognized.

Error A

Error: TypeError: Cannot rezd properties of undefined (reading "send")

QK

The error is due to one or more of the following:
» Twain Driver is not installed.

* RVI Communication Server is not installed/running in the System Tray on the pc.
* A Twain Device is not specified in the RVI Communication Server.
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14. FAQ

14.1. Is there a maximum page count?

Maximum page count per record is 998. This is an IBM file limitation.
User will receive the following message when scanning/importing through the RVI PC Viewer once 998
pages have been reached.
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R RV Image System 9
Image View 5Scan Print Page Host

5 IquEEF,@+H e & =X Il or A %

|K-:ufa:-c Software Import Source [no image proceszing) ;I

@‘M

Star Fifished

ZhpnmAkE 944 -
Zaphaal 2 945
ZhAMAAK S Q4R
Zhpnnak 2 947
Zaghmal 2 940
ZagnAAk 2 949
Zaghd Al 2 9a(0
Zhgha Al 2 98]
ZhpnAAK E 9R2
Zaghaalk 2 9R3
ZhAhAAK S qRd
T R
Zaghaal 2 qRE
ZapnpAk 2 9RT
Zhphd Al 2 9Ra
LT e L
P R Real Vision Image Systern 9
Zaghaalk 2 967
ZhAAAAK S QB2
T R |
Zaghsal 2 qR4
T AR |
Zhgha Al 2 9B
ZAAAAAK 2 957 -
P R | “
Zagnaalk 2 969 T T

ZhAnAAK S 97

Zhphm Ak 2 971

LT R

ZApNAAKF 973

Zhphd Ak 2 974

LT e P

ZhpnAAk 2 976

Zapnaak 2 977

ZhAMAAK S 973

ZhphmakF 979

Zaghadl 2 980

ZhpnAAK 2 981

Zhphm Al 2 982

Zhgha Al 2 9073

ZhpnmAk F 984

Zaghaal 2 985

ZhAnAAK S Q86

Zhpnnak 2 987

Zaghaal 2 908 a4

The maximum page count has been reached for this document,

|rmparting. .. Fage 338 of 933 Shfssank? 938

If more than 998 pages are needed, create a new record with the additional pages then staple it to the
original 998 page record. Another option is to create a PDF of all the pages then import the PDF.
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14.2. What scanner is recommended for use
with RVI?

RVI will support any scanner supported by Kofax. Those are listed in the Kofax scanner configurator.

If barcode recognition is needed, you must purchase Kofax VRS software. RVI recommends Kofax VRS
also for image cleanup and better product integration.

RVI recommends asking the reseller to bundle Kofax VRS software with the scanner at the time of
purchase. This usually results in a better price than purchasing Kofax VRS separately.

14.3. What is the proper sequence when
installing a new scan station?

USB Scanner with VRS

USB scanners ship with a CD containing ISIS and Twain drivers. Some USB scanners are bundled with a
CD containing Kofax Virtual Rescan (VRS).

When installing a USB attached scanner, you will need to install the ISIS driver first. It is not necessary to
install the Twain driver if you are going to run Kofax software, but there is no harm in doing so. Once the
ISIS driver is installed, you can install Kofax VRS if the scanner came bundled with VRS or you purchased
VRS separately. During the Kofax VRS installation, you will be prompted to select your

scanner make/model. Be careful to select the correct scanner as this option will automatically create all the
entries you need in the Kofax source manager to run your scanner. In years past, you had to

manually create these entries, but now with Kofax VRS these entries are created for you. When Kofax VRS
is done installing, you will get a message to reboot your pc. DO NOT REMOVE THE CD FROM

THE DRIVE. Reboot the PC with the CD in the CD rom drive. Once the PC comes back up, you will likely be
prompted to check for VRS updates. Once that is complete, you can remove the CD from the

drive. At that time, you can install the RVI PC viewer if you have not done so already.

If the Kofax install was successful, the Kofax sources should have been created automatically for you within
the Kofax Admin Console.

Test the scan station within Kofax VRS Test Console to ensure the install was a success and then try
testing in the RVI PC Viewer.

For instructions on testing the scan station in Kofax VRS Test Console, click HERE.
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15. HELP

15.1. How To Instructions

This section provides How To instructions for completing common tasks needed for One Look installation
and setup.

15.1.1. Install the RVI PC Viewer

1. Download the latest RVI PC Viewer from Real Vision Software, Support, Support Resources, Login
rvi4579, Version 9.0.

Select RVI PC Installation Version 9.x.

Extract the .zip file to the PC hard drive.

Open RVI9x folder.

Run the installation by double-clicking or right-mouse clicking RVI PC Imaging 9.x Installer.exe.

ok~

* RVI recommends installing using right-mouse click then select ‘Run As Administrator’ (if
available).

15.1.1.1. Navigate the RVI PC Viewer

Starting the Real Vision Imaging System PC Viewer

To start the Real Vision Imaging System with One Look, first open the One Look browser session, then
open the RVI PC Viewer. The Real Vision Imaging System PC Viewer will try to automatically connect to
One Look. The RVI PC Viewer will show Connected: IBM DATA QUEUES in the bottom right corner if it's
communicating properly.
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Image

Scan

Host

o & =2 OE M P A R

Ready

Document 0 of O

[none]

Connected: IBM DATA QUELES

To establish the RVI PC viewer to One Look connection, set the EHLLAPI value to IBM DATA QUEUES.
For a full set of instructions on setting up the socket connection and the RVI PC Viewer, refer to Setup/
Maintain IBMi Host Socket

Page 276 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

ﬁ General i h EHLLAP by choosi f th
= Screen Scrape f.;:ﬂgl,.;?sg;c ange your support bppe by choogsing one of the
Index Options
. NOME A
F? E-Mail ALK
Bk External Viewers MICROSOET
L7 Disk Caching NETSOFT 32
& Signature Pad HLLAPI32
&= Scanner Support IBM PERSONAL COMM.
©F Auto Import Support UELIERENEXEINISEIS:
BOSAMNOWA
RALLY 32 v
Palling lnterval: I 1 1 | "l
Max # Seconds: BN
Libwary |FILIE
DI Tme |1BM i User ]
B i Address [1227.233.18
[BM i Uzer Imn::kenz_u

|[BM i Pazzward |xxxxxxx

k. Cancel

«¥s For detailed information on the RVI PC Viewer features, reference Chapter 1 in the RVI 90
IBMi User Manual .

15.1.2. Determine if the RVI Webserver
Running on the IBM i

To determine if the RVI webserver is already running, use the command below.
Scroll through the list of webservers to find the RVIWEB server.

wrkactjob shs(ghttpsvr)
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«¥s The name of the RVI webserver is left to the customer’s discretion. RVI recommends
naming the webserver RVIWEB.

15.1.3. Setup One Look Users and System
Access

Each user logging into One Look must have a valid internet user id and password.

These instructions and results are based on the assumption that you are setting up a new internet user that
does not currently exist under IBMi RVI Security/Internet Menu Options 1 Maintain Image Security By User,
7 Maintain Internet User Profiles, or 10 Maintain Internet User Access.

REAL YISTIOMW SECURITY/IMTERMET MEMU

curity By User.
2. List Image ze
3. Maintain Option Security By User.
4. List Option Se
3. Maintain In
f. List Index

8. List Internet User
9. Maintain Internet HTML &
. Maintain Internet User Ac

Setting up One Look users using the IBM i Client

From an IBM i command line, type GO IMAGE

* RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE
RVILIB from an IBM i command line.

Option 1: Allow access ONLY to ALL unsecured systems:

1. Select 11: Security/Internet Menu
2. Select 7: Maintain Internet User Profiles
3. F9 = Add User
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4. Specify an Internet User Id and Password
5. Press < Enter >

Option 2: Allow access to ONLY specific secured systems:

Select 11: Security/Internet Menu

Select 10: Maintain Internet User Access

F9 = Add User

Specify an Internet User ID, Password and secured System ID

Press < Enter > until you return to the Internet Profile Maintenance Screen
F3 = Exit

Select 1: Maintain Image Security By User

Scroll to the bottom of the table

Under the User ID column, specify the internet user id

Under System ID Code column, specify the secure system id you created in Steps 1-5
Press < Enter >

,TO O N OREWGN =

—_— -

Steps 1 — 11 must be repeated for EVERY secured system id the user will need to access.
Option 3: Allow access to a combination of specific secured and unsecured systems:

Select 11: Security/Internet Menu

Select 10: Maintain Internet User Access

F9 = Add User

Specify an Internet User ID, Password and System ID

Press < Enter > until you return to the Internet Profile Maintenance Screen
F3 = Exit

2R o

Steps 1 — 5 must be repeated for EVERY system id (secured and unsecured) the user will need to access.
For all secured systems specified in Step 4, continue to Step 7.

7. Select 1: Maintain Image Security By User
8. Scroll to the bottom of the table
9. Under User ID column, type the internet user id
10. Under System ID Code column, specify the secured system id

Steps 7 — 10 must be repeated for EVERY secured system id the user will need to access.
Option 4: Allow access to ALL unsecured systems and SPECIFIC secured systems:
Select 11: Security/Internet Menu

Select 7: Maintain Internet User Profiles

F9 = Add User
Specify an Internet User Id, Password and unsecure System ID

hoON =
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Press < Enter >

F3 = Exit

Select 1: Maintain Image Security By User

Scroll to the bottom of the table

Under the User ID column, specify the internet user id

Under System ID Code column, specify the secure system id
Press < Enter >

Steps 7 — 11 must be repeated for EVERY secured system id the user will need to access.

15.1.4. Setup the RVIWEB Instance on the IBM

i Server

hon -~

Open an IBM i session.

Navigate to a command line.

Add RVILIB to your library list (ADDLIBLE RVILIB).
Type CALL RVAWCNF

The following screen will display.

5.
6.
7.

Create/Remove Apache Instance (c) Copyright RVI 1992, 1999, 2003
RVAWCNFFM/SCRN1

RVIWEB

Library : RVILIB
Additional Directory :
Additional Directory

Additional Directory

Additional Directory

Additional Directory

Start Server? Y/N ' Y Only if creating instance
F5 = Create Instance Remove Instance F9 = Create Secure Instance

Entries will be made for IMAGE and OPTICAL IFS directories and QDLS folders.

Additional Directories are any IMAGE-like directories for which DIRECTORY and
ALIASMATCH blocks are to be created in this instance. Include no leading or
trailing slashes in the Additional Directory entries. An entry for the QDLS
folder named IMAGE2 would be entered as QDLS/IMAGE2 (nho leading/trailing slash.

F3 =Exit

Specify an ‘Instance Name’ for your web server or leave the default of RVIWEB.
Specify a port number for your web server or leave the default of 8085.
Press F5 to create and start the server instance or F9 to create and start a secure instance.



* Entries for QDLS, IMAGE, and OPTICAL will be generated automatically. If you have other
directories used by RVI such as alternate “image” directories, specify the directory name(s)
next to ‘Additional Directory’.

15.1.4.1. Identify RVI Webserver IP Address
and Port Number

Identify RVI Webserver Port Number

1. From an IBM i command line, type WRKLNK ‘WWW’

REAL VISION IMAGE MENU
Ver. 9.0

Image Inquiry. . Image Management Menu. 11. Security/Internet Menu.
Scanning Menu. . Optical HMenu. 12. Screen Scrape Henu.

Spool File Menu. . Maintenance Menu. 13. Import External Documents.
Color Henu. . Document Tab Henu. 14. System Operator Henu.

Fax/E-Mail Menu. 18. OCR HMenu. 15. Customer Specific Menu.

F3 =Exit Help Available 960 =Signofft
Selection or command

===> WRKLNK "WWW’

F3=Exit F4=Prompt F9=Retrieve F12=Cancel
Fl13=Information Assistant F16=System main menu

HAJ C A 20/007

2. Put a5 next to the WWW directory.



Work with Object Links

Directory

Type options, press Enter.
2=Edit 3=Copy 4=Remove
11=Change current directory

Opt Object link
5_ WUWW

Type
DIR

Parameters or command

5=Display

7=Rename 8=Display attributes

Attribute

Bottom

F3=Exit FA=Prompt F5=Refresh
F22=Display entire field

FO9=Retrieve F12=Cancel Fi17=Position to

F23=More options

3. Put a 5 next to name of the RVI webserver instance.
In this example, the default name RVIWEB is used.

Work with Object Links

Directory 7 WWW
Enter.
4=Remove
directory

Type options, press
2=Edit 3=Copy
11=Change current

Opt Object link

PCWEB

RICHTEST

RICHWEBS

RVIECS

RVISECURE

RVISSL1

RVIWEB

RVIWEBRC

RVIWEBSSL

Type
DIR
DIR
DIR
DIR
DIR
DIR
DIR
DIR
DIR

5_

Parameters or command

5=Display

7=Rename 8=Display attributes

Attribute

F4=Prompt F5=Refresh
F22?=Display entire field

4. Put a 5 next to conf directory.

F9=Retrieve Fi12=Cancel F17=Position to

FZ23=More options




Work with Object Links
Directory . . . . : /uww/RVIWEB

Type options, press Enter.
2=Edit 3=Copy 4=Remove 5=Display 7=Rename 8=Display attributes
11=Change current directory

Opt Object link Type Attribute Text
5 conf DIR

htdocs DIR

logs DIR

Bottom

Parameters or command

F3=Exit F4=Prompt F5=Refresh F9=Retrieve Fl12=Cancel F17=Position to
F22=Display entire field F23=More options

5. Put a 5 next to httpd.conf.

Work with Object Links
Directory & ais a3 JWWW/RVIWEB/confT

Type options, press Enter.
2=Edit 3=Copy 4=Remove 5=Display 7=Rename 8=Display attributes
11=Change current directory

Opt Object link Type Attribute
2 httpd.conf STMF

Bottom
Parameters or command

F3=Exit F4=Prompt F5=Refresh F9=Retrieve Fi12=Cancel F17=Position to
Fz22=Display entire field FZ23=More options

6. Look for Listen to find the port number.




Browse : /www/RVIWEB/conf/httpd.conf
Record : 1 of 99 by 14

Control

N T N - e

************Beginning OF Clata % K% xEExE KX

{Location x>
{LimitExcept GET HEAD OPTIONS TRACE POST>
Order deny, allow
Deny from all
{/LimitExcept>
{/Location>
Listen 8085
CGIConvMode %%MIXED/MIXED%%

Identify RVI Webserver IP Address

From an IBM i command line, type GO TCPADM.

Select Option 1 Configure TCP/IP.

Select Option 10 Work with TCP/IP Host Table Entries.

Scroll through the list of entries to find the IP address for the host.

15.1.5. Configure IBMi Email Server

hoON =

For instructions and information on IBMi Email Server setup, reference the RVI 90 IBMi User Manual ,
Chapter 17.

15.1.6. Create Action Codes

1. From an IBM i command line, type GO IMAGE

* RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE
RVILIB from an IBM i command line.

2. Select 6: Image Management Menu
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REAL

VISION IMAGE MENU

Image Inquiry.
Scanning Menu.
Spool File Menu.
Color Menu.

Fax/E-Mail Menu.

F3 =Exit
Selection or command

Image Management Menu.

Optical Menu.
Maintenance Menu.
Document Tab Menu.

OCR Menu.

Help Available

Security/Internet Menu.
Screen Scrape Menu.

Import External Documents.
System Operator Menu.

Customer Specific Menu.

90 =Signoff

3. Select 5: Rubber Stamp Action Codes

REAL VISION IMAGE MANMAGEMENT MENU

Image Management Inquiry

1. Routed By User ID

11.

2. Routed By Routing Profile 12.
3. Notepad By User ID W/Open Notes 13.

14,

Image Management Maintenance 15,

Image Routing Profiles 186.
Rubber Stamp Action Codes 17.

Routing Rules

18.

Routing Approval Rules 19,

Image Management Aging
Overdue Notifications 20,

Routing Destinations
Workbasket Access

Selection or Command

21,
22,

Image Management Reports

Images Routed By User ID

Images Routed By Routing Profile
Routing Profile Members

Rubber Stamp Action Codes
Routing Rules

Routing Approval Rules

Routing Destinations

Overdue Notifications

Workbasket Access

Send Overdue Notifications

Start Notifications Polling

End Notifications Polling
80 =Signoff

F3=Exit F4=Prompt F9=Retrieve

F13=Information Assistan

Fl12=Cancel

t F16=5System main menu

4. Specify the desired number (0-9) for the new action code.
To see a list of existing action codes, press < Enter >




Routing Action Codes Maintenance Screen (c)Copyright RVI 1992, 1999
IMMSTFM/FORMAT1

This Program Allows You To Maintain Routing Action Codes.

To View A List Of All Action Codes On File, Leave The Action Code Blank And
Press Enter.

Action Code:

Available Action Codes Are 0 - 9

F3 =Exit Enter =Continue

5. Specify the Description of the action code.
The Description is the value seen in the Que Up Approval action codes drop down list.



Routing Action Codes Maintenance Screen [c]Copgright RVI 18992, 18898
IMMSTFM/FORMATZ2

Action Code: 5

Description: CANCELLED

Additional Information Required?:

Delete Code: _ (D=Delete)

F12 =Cancel Enter =Continue

The new action code will be added to the IBM i table.



Routing Action Codes Selection Screen

(c)Copyright RVI 1992, 1999

Press Enter
D=Delete

Type Option,
K=Select

Opt Action Code Description
0] APPROVED
REJECTED
RECEIVED
HOLD PAYMENT
PREVIOUSLY PAID
CANCELLED

Page Up =Previous Page
F3 =Exit

MA

IMMSTFM/CATLSTCT

Addl Information

Required? Y/N
Y

Page Down =Next Page
Enter =Continue

The action codes drop down list in the Que Up Approval window will update to reflect the new code.

Workflow Inguiry 4
Queue Up Approval

Additional Information

Approval

@ Approve Disapprove

CANCELLED X |w
APPROVED

REJECTED

RECEIVED

HOLD PAYMENT

PREVIOUSLY PAID

CANCELLED 4
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15.1.7. CALL MVCO013 or MVCO013D

One Look (IBM i/ Cloud) - 9_en

MVC013: Scan to PC

The parameters are described below.

Length | Type | Description

211 Char | The 1-bwyte System 1D concatenated with the seven, 30 byte indexes

2 Char | Retum Code

If blanks are passad in, a black and white scan will result

If CL is passad in, a color scan will result

If BT is passed in, the user will be prompted for a Routing Profile after the

SCan

If the user accepts the resulting scan, OK will be retumed in this parameter
2760 Char | Optional Parm — Pass as an Amray that is 30 x 92 for indexes 8 through 99

Place values in array elements coresponding to the index value. For example

the value for index 8 is in the first 30 byte element and index 99 is in element

92 If you are not using additional indexes then do not pass this parameter.

If Index 1 of the 211 byte parameter | Function:

contains:

7 Will set Index 1 of the resulting scan to he
SNNNNMNN, where § is the Image System 1D
Code and MNNNNNNN is the Transaction
Mumber

If Index 7 of the 211 byte parameter | Function:

contains:

7 Prior to scanning, prompis the user for a
document type from a list of all document types
on file

7 and 2 char Document Tab Profile Prior to scanning, prompts the user for a
document type from a list of all document types
contained in that Document Tab Profile

? and 2 char Group Tab Profile and * Prior to scanning, prompts the user for a
document type from a list of all document types
contained in that Group Tab Profile

For multi-page batch or mulii-page barcode scans, Index 7 can also be optionally structured as follows:

Positions 1-4, #9099, where 999 s the number of pages per image.
Positions 5-12, Routing profile

Positions 13-20, Barcode profile

Positions 21-30, Document type
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MVCD13D: Scan Direct

One Look (IBM i/ Cloud) - 9_en

This program will initiate a scan. This scan program cannot be used for documents that require a batch
scanning and hursting process. The parameters are described below.

Length | Type | Description

211 Char | The 1-4wte System |1D concatenated with the seven, 30 byte indexes

2 Char | Retum Code.

If blanks are passad in, a black and white scan will result

If CL is passed in, a color scan will result

If RT is passed in, the user will be prompted for a Routing Profile after the
sCan

If the user accepts the resulting scan, OK will be retumed in this parameter

30 Char | Parameter for manual entry of document type. Used F * is passed in index 7

3 Char | Mot used. Pass as blanks

8 Char | Mot Used. Pass as blanks

2760 Char | Optional Parm — Pass as an Ammay that is 30 x 92 for indexes 8 through 99

Place values in aray elements comesponding to the index value. For example
the value for Index 8 is in the first 30 byte element and index 99 is in element
92, I you are not using additional indexes then do not pass this parameter.

If Index 1 of the 211 byte parameter | Function:

contains:

7 Will set Index 1 of the resulting scan to be
SHNNNNNNN, where § is the Image System ID
Code and NNNNNNN is the Transaction
Mumber

If Index 7 of the 211 byte parameter | Function:

contains:

7 Prior to scanning, prompts the user for a
document type from a list of all document types
on file

? and 2 char Document Tab Profile Prior to scanning, prompts the user for a
document type from a list of all document types
contained in that Document Tab Profile.

? and 2 char Group Tab Profile and * Prior to scanning, prompis the user for a
document type from a list of all document types
contained in that Group Tab Profile

15.1.8. Enroll Users in System Distribution
Directory

To add a user to the directory:

* Type GO MAIN on the IBM i command line
* Option 11 IBM i Access tasks
» Option 21 Enroll IBM i Access users
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400 Main Menu

one of the following:

T TR T T e

[ ]

==

aff

o command

- one of

Selection or command

You will then see the following screen:



Enroll iSeries

BLAMK

Enter the user’s IBM i profile/user id. Normally these are one in the same. You have the option of entering a
user description. Make sure ‘Add to system directory’ is set to *YES. When you press enter, a message will
appear at the bottom of the screen stating the user has been enrolled.

15.1.9. Setup Option Security

Setup for Option Security is done from the IBM i green screen. Refer to Chapter 9 (Option 3 ) in the RVI 90
IBMi User Manual for details.

By default users have access to all options.

< OnelLook Retrieve Request Button
> OnelLook Edit Sec Fields

( OneLook Workbasket Menu

)  OnelLook Maintenance Menu

+ OnelLook Batch Indexing

View Unredacted

& OnelLook Additional Index Filter

I OnelLook Download

— OnelLook Change Password

@ OnelLook Temporary Grid

?  See Routing

# Onelook Include Deleted Records

= OneLook Import
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A

B
C
D

I o T m

z =

N X < c 4 o = O T

Audit Inquiry

View Previous Version

Call Back Reminders

Delete from Routing Queue
Email Image

Fax Image

Packages

Approval History

Include Page

Stamp Signature
Approve/Disapprove

Disable Right Mouse On Web
Move Image From Workbasket
Notepad

Print Image

View and Re-Index

Routing Profile

Scan Documents
Suspended Records

Route User

View Image

Image Information

Custom Options

Change Priority

Allow Deletion in Index Maint
PC Viewer Email
Approve/Disapprove History
Manual Restage

Auto Notes on Web

One Look (IBM i/ Cloud) - 9_en
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p PC Viewer Print

g Queue All Documents

s Staple Documents

t  Return To Sender

u Upload Documents

v Multi-View

w  Move to Sub Workbasket
x  Web Index Maintenance

1 Add Redactions

2 Highlighting
3 Menu
4  Toolbar

5 Queue Up Apr (UnSuspend)
6 Queue Up Approvals
7  Queue For Indexing

8 Image Update From Routing

15.1.10. Setup Image Markup Preferences

From within the RVI PC Viewer, with an image displayed, select View, Display Properties.
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Display Options

Image Settings Annotation Options |

Setthe default color options for Highlights and Annotations

Highlight Calar: I Light ¥ ellaw LI
Mote Calor: I\(E"DW LI
Text Color: I Black LI
Line Calar: ILight Fed LI
Line width: I a LI
At Arrow Length: Iznn pinels LI
At Arrow Rotation: |45 degrees LI

Display options selected from this dialog are retained far
subsequent image viewing. [ftempaorary settings are desired, use
the carresponding toolbar options far the currently selected image.

ok,

Cancel

15.1.11. Setup a Scan Profile

Setup for Scan Profiles is done from the IBM i green screen. Refer to Chapter 4 (Option 16 ) in the RVI 90

IBMi User Manual for details.

15.1.12. Setup a Scan Station

Start by following the instructions in the Install the RVI PC Viewer section.

Once the RVI PC Viewer is installed and the EHLLAPI is setup. Install the scanner driver. If you are running
Kofax VRS, you will need to install the ISIS driver then Kofax VRS. If you are not running Kofax VRS, you

will need to install the Twain driver.

* A licensed copy of Kofax VRS is required for barcode scanning. Kofax VRS can be
purchased directly from Kofax at www.kofax.com or by calling 949-727-1733. Kofax is also
available through resellers. RVl recommends contacting the company you purchased your

scanner from for information on purchasing Kofax VRS.

* Open the RVI PC Viewer.

» Navigate to Image/Preferences/Scanner Support to setup the Default Scanner.
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o For Kofax/ISIS scanners, check the box labeled Load Kofax Scanners
o For Twain scanners, check the box labeled Load TWAIN Scanners
» Select your scanner from the Default Scanner drop down list.

Preferences

7 General

= Screen Scrape
l5} Index Options
5? E-tail

Bk External Viewers Default Impart Engine
@ Disk Caching |Nore [ [ Beeed -
& Signature Pad
= Scanner Support [T Load T'WaAIN Scanners
B Auto Import Suppart

Default Scanner
7160 wi & e -

¥ Load Kofax Scanners

& Internet Suppart [T 1EM Host Systern Comntral

g EHLLAFI r Send images to Bk Host Syetem while zcanning

[&pplies to Scan Direct from [ERM Hozst System Only)
[¥ Corevert FOF Files ta Image Files During Scandlmpaort
[¥ Convert POF Images to Black & white

[T Read Patch Codes Left Offset |4.25

[T Backup original files after import

[T Delete original files after import

[T Use IBM Host Systemn command for colar settings
[T Upload Index File an Scan Direct

[T Awtodetect Paper in ADF/Change to Flatbed

[T Save Scanned Image Index Files ta Backup Folder By D ate

r ::Eiad Barcodes with I

[k, Cancel

The list of scanners is based on the drivers installed on the pc. If you do not see your scanner listed, verify
Windows recognizes the scanner in Device Manager.

Once the scanner is setup in the RVI PC Viewer, you are ready to scan from OnelLook using the Scan Using
Indexes Above Scan Using A Profile options.

15.1.13. Setup Stapling

Setup for Stapling is done from the IBM i green screen. Refer to Chapter 18 (Imaging/Stapling) in the RVI 90
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IBMi User Manual for details.

15.1.14. Setup Originator Email Addresses

When the One Look user id matches the user id setup in the Originator Email Address table on the IBMi, the
One Look sender email address will automatically populate with specified email address.

At an IBMi command line, with RVILIB in your library list, type GO IMAGE
Option 5 Fax/E-Mail Menu

Option 9 Maintain Originator Email Addresses

F6 = Add A Record

hoON =

RYI Originator Email Address Maintenance (c) copyright 2003, RVYI

Skip To User ID:

0 User ID User Hame Email Address

Hore. ..
Opt: 1=Select 2=Hodify 4=pDelete
F3=Exit | F6=Add Record| F12=Cancel
MA] D

5. Supply User ID (One Look User ID), Name, and Email Address
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RVI Originator Email Address Maintenance (c) Copyright 2003, RVI

Sk
RVI Originator Email Address Maintenance (c) Copyright 2003, RVI

=]

User 1ID.

Name .

E-Mail Addr.

F3/F12=Exit ENTER=Save

15.1.15. Setup RVI Communications Server
(Twain)

For Twain scanning without the RVI PC Viewer, a default twain device must be set via the RVI
Communications Server interace.

The RVI Communications Server is installed by selecting RVI Communications for Windows OnelLook
Scanning inside of the RVI PC Viewer installation package.
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GT EVIPC Irn.'|-3.ng 9 Setup

» Custom Setup
*

Select which componenits of RVI PC Imaging 9 will be instaled

by ManFeatore
(A&, Ryt Office Add-In
RNT Print Drwer
RNV Communications for Windows OneLook Searning (May be required if using Office A
Ay Visual C+-+ Redsiributable for Visual Studo 2015-2022 x85

< >
Visual C 4+ Redistributable for Visual Studo Total space required on drive: 1,32 MB
2015-2022 x86 Space avalables on drive: 781GB

<Bock

Once the communications server is installed, it will load in the pc system tray. It is recommended that you
add RVI Communications Server to Windows startup applications.

If you do not see the RVI Socket icon in the system tray, manually start the communications server from
C:\Program Files (x86)\Real Vision Software, Inc\RVI Tray for OneLook\RVICommunications.exe

Right click the RVI Socket icon . and select Settings.

Select the Twain Device using the drop down list. The list of available Twain devices is determined by the
twain driver(s) installed on the pc.
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M BVl Communications Server >

TWAIN Device

TWAIN Devices
Kofax Software VRS - TWAIN e

Screen Scrape
[ ] Enable Screen Scrape

Hotkey Enabled
iSeres Datalueus Users

[] Connectta IBM i

Librany

Address
|zer

Password

HTTP Address

|ser

HTTFP Address

oK

15.1.16. Setup SSL Configuration for IBMi

The HTTP SSL configuration is outlined in:
HTTP SSL

Once the HTTP SSL configuration is in place, you have the option to continue as is or add the WSS SSL
configuration.

The WSS SSL configuration is outlined in:
WSS SSL
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15.1.17. Setup/Maintain IBMi Host Socket

The HOST socket provides connection between the IBMi and the One Look browser.

1. Create RVI Data Queue (RVIDQ)

« CALL RVDQD
o If you see F10 = CrtDtaQ at the bottom, press F10 to create the data queue.
= If F10 is not found that means the RVI Data Queue is already created.

[clCopyright RY
RYDODFM,

5 to populate list - @ entries in Data Queue

e F5 =Refresh | F10 =CrtDtal Page Down FPage
escription F9 =Remowe ALl Entries Enter =Continue

o Decide on a port number. The default port is 8888.
It is the customer’s responsibility to open the port if needed.
o Setup the port number as system control file parameter SOCKPORT in sysovrpf.
= From a command line with RVILIB in your library list:

= Type GO IMAGE
= Option 8 Maintenance Menu
= Option 6 Maintain System Control File Parameters
= Type SOCKPORT in the Control File Record field.
= Press < Enter >



Suystem Control File Maintenance Screen [c)lCopyright BWI 1992, 1999

SO0B5FM/FORMATI

This Program Allows You To Maintain Control File Information.

o Yiew A List Of ALl Caontraol File Informati

n Currently On File,
Leave The Screen Blank And

Control File Record:

Use F5 For A Descriptive Setup Of Parameters By Function.

lse Fb To Search The Standard Control File Descriptions By Keyword.

etup By Function F1 =Help [ Parms

Enter =Continue
-k

= Use the default port or specify the desired port number in the Description field
* Press < Enter >

System Control File Maintenance Screen [(c)Copyri 1992

Fr<FORM
Control File Record:

Description:

2. Start the HOST Socket

+ CALL RVSTRSOCK
If the socket is running, you will see the job under WRKACTJOB

Wark with Active
CPU #: L0 Elapsed time:

Type options, press Enter.
I=Hol; d4=End

Current

User Type CPU %  Function status
MONTY ECH .0 CMD-RUNJIWA TIMW




REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

* By default the job will run in QBASE. To deviate from the default, set control file parameter
SOCKJOBAQ to the desired subsystem.
From a command line with RVILIB in your library list:
Type GO IMAGE
Option 8 Maintenance Menu
Option 6 Maintain System Control File Parameters
Type SOCKJOBAQ in the Control File Record field.
Press < Enter >

To end the job at anytime, CALL RVENDSOCK

NOTE: If CALL RVSTRSOCK does not run, it is likely due to an older version of java. Contact RVI Support
to get a back level program.

3. Setup One Look User ID to use Data Queues

* From a command line with RVILIB in your library list:
> Type GO IMAGE
o Option 8 Maintenance Menu
o QOption 7 Maintain PC Workstation Configuration
o Search for the One Look User ID
= |f found, put an X next to the User ID
= If not found, press F10 = Add A Record
= Set Image Viewer = F or E
NOTE: F is used when scanning from green screen bypassing the One Look browser to
go directly to the RVI PC Viewer for scanning. E is used when scanning from green
screen sending the index values specified in the green screen to the One Look browser
then automatically over to the RVI PC Viewer for scanning. If you are taking the scan
option from the One Look browser, not the green screen, you can use E or F for the
Image Viewer value.
o Press < Enter >
o F3 = Exit
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Maintain PC Workstation Configuration Screen

Your Device Mame:

evice / User:
Mappi
Spool File Yiewer:

Now when One Look browser is opened, in the top left corner, you should see (Host Socket — Connected).
Image Inquiry (Host-5ocket Connected) %

If you do not see (Host Socket — Connected), verify that the RVI PC Socket is NOT running in the pc system

tray. If the RVI PC Socket icon E is displayed in the system tray, right-click the icon and select EXIT.

4. Setup RVI PC Viewer EHLLAPI

NOTE: For RVI Cloud based customers, refer to Setup RVICLOUD EHLLAPI. Do not use the steps outlined
in Setup RVI PC Viewer EHLLAPI.

* From the menu at the top of the RVI PC Viewer:
o Select Host/Disconnect
o Select Host/EHLLAPI
= Choose IBM DATA QUEUES
= Enter the IBMi server ip address, user id, and password



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

Preferences

ﬁ General ]

& Screen Scrape ;fc:ﬂgb;?s;change wour EHLLAP! suppart type by chooging one of the

Index Options '

& oo o :
B External Wiewers MICROSOFT

| Disk Caching NETSOFT 32

& Signature Pad HLLAPI32

= Scanner Support IBM PERSCOMAL COMM.

& Auto Impart Suppaort IBM DATA QUEUES

& FTP Support BOSANOWVA,

& Internet Support RALLY 32 v
8 EHLLAP Palling Interval: I 1 1 | "l

b ax # Seconds: B0

Library IH"»-"lLIE

DIRL g [1EM i Uiser B
IBM i Address |1 296 297 7

IBM i Uzer Iiﬂhd

IBM | Pazzword |xxxxxxx

OF. Cancel

= Click OK
o Close the RVI PC Viewer

NOTE: The user id and password used in the RVI PC Viewer under Host/EHLLAPI/IBM DATA QUEUES
MUST match the user id and password used to login to One Look.

* If there will be multiple users on the workstation, navigate to C:\RVI\rvits.ini to set RunTS =
1 to allow the application to store a login for each user.

Page 305 of 312



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

» ThisPC » OS5(C) » RWVI

B *rvitsiini - Motepad

File Edit Format View Help
[MultiUse]
IMﬂGEFDLDER=FTP:ffipaddPESSIIMﬂGEV
DeletelniFiles=08
[RunTs-1]

USEROAMING=8

[OPTIONS]

EMBEDSIG=8

[DLL]
EEH_LASTSESSION=74

[ALL USER DEFAULTS]
DLL=PCSHLL32.DLL
USEMSFTP=1

[ALL USER OVERRIDE]
WINUSER TO DEVICE=8

SHOWUPLOAD=8 ;shows the upload button in the index window
[ TRACEEXEC]

TIMER=0

TRACE=8

RUNUPLOADONIMPORT=E ;runs the upload button regardless of whether it is wisible

Now when the RVI PC viewer is opened, in the bottom right corner you should see Connected: IBM DATA

QUEUES

@ﬂ RVl Image Systemn 9

Image Scan  Host

5 1 o w o 525 & @ &+ K o« » Mo G = E

FReady Document 0 of O [none] Connected: IBEM DATA QUELES
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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

15.1.18. Setup RVICLOUD EHLLAPI

! This only applies to RVI CLOUD subscription customers. If you are running OnelLook on
your own server, refer to 4. Setup RVI PC Viewer EHLLAPI under the Setup/Maintain IBMi
Host Socket topic.

Inside the RVI PC Viewer select Host/EHLLAPI:

+ Select RVICLOUD

« Setup RVI Cloud Address with the HTTP address provided to you by RVI at the time of setup. An
example address would be HTTP://AMD-RVI:8090

« Setup RVI Cloud Username.

» Setup RVI Cloud Password.
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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 9_en

| General
& Screen Scrape

Y'ou may change vour EHLLAP! suppart type by choosing one of the

; follawing:

= IEn_dhi;PmmnS IBM DATA QUEUES -
, BOSAMNOWA

Gk External Viewers RALLY 32

|7 Disk Caching RUNBA 32

& Signature Pad IRIMA

& Scanner Suppaort FILE

& Auto Import Support BLUEZONE

&8 FTF Support IMZISCGEE
i@ Internet Suppart v

i EHLLAF

Eolling Interval I 1 *l bl

M ax # Seconds: B0

Fivl Cloud Address: T T TRAMD-RY1E030

Fil Claud Usemame: JILLD|

| Acdchahoick

R4 Cloud Password:
Fall Far Dewvice r

Ok, | Cancel |

15.1.19. Setup a Common User Swap

Scan stations requiring multple user logins can utilize the Common User Swap option to bypass the
requirement to sync logins between the RVI PC Viewer and One Look. Common User Swap allows you to
set a common IBMi user id inside the RVI PC Viewer while maintaining individual One Look logins on a
single scan station.

From an IBMi command line with RVILIB in your library list:

* Type GO RVMAINT
* Option 17 Maintain User-Specific Parameters
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REAL VISION MAINTENANCE MENU
Maintain Image System Descriptions And Key Fields.
Maintain Image Detail Database Information.
Maintain Color, External Documents And Fax Paths.
Maintain Network Image Printer And Fax Devices.
Maintain Image Staging On DASD, By System Or Document Type.
Maintain System Control File Parameters.
Maintain PC Workstation Configuration.
Clear Temporary Work Folder.
RVI Special Programs For Troubleshooting.
Electronic Customer Support Menu.
IBM 3488 Setup/Maintenance Screen. 18. Signature Capture Menu.
RVI Backup To Tape. 19. List Indexes.
RVI Restore From Tape.
Maintain RVI Customer Specific Menu.
Maintain Z-Option Menu.
Maintain Queued-Z-Option Menu.
Maintain User-Specific Parameters.
Selection or Command 80 =Signoff
===3 |17

0O~k wNPE

* Put an X next to Common Onelook User Swap

User-Specific Parameters (c)Copyright RVI 1992, 1999
RVUS1FM/FORMATO

X=Select
Image Security By User
Option Security By User
Index Level Security By User
Internet User Profiles
Internet User Access (Customer Security)
Routing Pop-A-Queues
Screen Scrape Indexing Pop-A-Baskets
Routing Workbasket Access
Routing Destinations
User Index Maintenance Restrictions
Run Parameters
Common Onelook User Swap
Twain Scanning Users
Remove A User

* Press F10 to Add User




Common OnelLook User Swap (c)Copyright RVI 1992, 1899
RVCUO1FM/SFLCTL
X=Select

Position To:

X Common Usr Description Actual User
_ LEN COMMON ONELOOK USER SWAP MONTY

Bottom
F10 =Add User Enter =Continue

* Enter the Common User ID (the id must be a valid IBMi user id) and Description.

Common OnelLook User Swap (c] Copyright RVI 18992, 1999
RVCUO1FM/SFLCTL

X=Select

Position To:

X Common Usr Description Actual User
_ LEN COMMON ONELOOK USER SWAP MONTY

User-Specific Parameters
Common User: ARSCAN
Description: ACCOUNTS RECEIVABLE SCANNER

F3 =Exit Enter =Continue
Bottom

* Press F10 to Add Next Entry.



Common OnelLook User Swap (c)Copyright RVI 1992, 1999
Common User . . . .: ARSCAN ACCOUNTS RECEIVABLE SCANNER RVCUOD2FM/CATLSTC
Position To Sequence Number: 00
Type Option, Press Enter

X =Maintain This Entry 0 =Move This Entry D =Delete This Entry
B =Insert An Entry Before A =Insert An Entry After
Opt Sequence Actual User

Page Up =Previous Page F10 =Add Next Entry Page Down =Next Page
F3 =Exit Enter =Continue

* Enter a valid Onelook user id.

Common OnelLook User Swap (c)Copyright RVI 1992, 1999
RVCUO2FM/FORMATZ2

Common User: ARSCAN

Sequence: 00

Actual User: MCKENZY
Delete Code: (D=Delete)

Repeat the steps as needed to add additional user ids.



Common OnelLook User Swap ht RVI 1992, 1999
Common User . . . .: ARSCAN ACCOUNTS RECEIVABLE SCANNER RVCUOD2FM/CATLSTC
Position To Sequence Number:

Type Option, Press Enter
X =Maintain This Entry 0 =Move This Entry D =Delete This Entry

B =Insert An Entry Before A =Insert An Entry After 3
Opt Sequence Actual User

ole] MCKENZY

01 SANDY

02 PAUL

Inside the RVI PC Viewer, add the Common User ID under Host/EHLLAPI/IBM DATA QUEUES

Preferences

j? General Ny h EHLLAPI by choosi f th
& Screen Scrape f.::ﬂzl,:-ilr?;:c ange your support twpe by choosing one af the
Index Options
. MOMNE Py
Ei? E-Mail _ JWALK
Bk External Wiewers MICROSOFT
L7 Disk Caching NETSOFT 32
& Signature Pad HLLAPI32
= Scanner support IBM PERSOMAL COMM.
T Auto Import Support ENDSEEES
& FTP Support BOSAMNOWA
& Intermnet Suppart RALLY 32 v

g ERLLAR Palling Interval: ’1_ j_| j

b aw # Seconds: GO

Library |HWUE

DIL] Tz (IBM i Liser =l
[BM i Address |132?233218

[IBM i User RSN

IBM | Pazsward | xxxxxxx

Now mulitple users can login to One Look on a single scan station without changing the IBMi User ID inside
the RVI viewer.

15.2. Contact Real Vision Software

Phone: 318-449-4579
Email: support@realvisionsoftware.com
Website: www.realvisionsoftware.com
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