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1. OVERVIEW

This manual was developed for existing and potential Real Vision Software (RVI) customers interested in

learning about the functionality and features of the One Look interface. This manual is specific to One Look
— IBM i/ Cloud installations.

One Look is the latest RVI user interface. It provides a consistent look and feel across the IBM i, Cloud, and
Windows platforms. It is a browser based, graphical interface developed in Sencha (JavaScript Framework).
One Look runs in all browsers, but Internet Explorer (IE 11 or higher) and Google Chrome (Chrome 60 or
higher) are preferred.

Please contact Real Vision Software to schedule your One Look installation.
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2. INTERFACES

RVIINTEGRATES YOUR
APPLICATION AT NO CHARGE

Justto-namea few:.
R RIL e
SOFTWARE SUNGARD [DEDWARDS
Profound F :
®) L ogic FUND & Microsoft
&
®looksoftware INNOVATIVE & WebSmart
: Pulse. NETDATE JANO

Please contact Real Vision Software for further information or questions on
setting up an interface.
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3. INSTALLATION

Requirements:

e RVIWEB Server running on an IBM i server.
e |dentify the RVIWEB Server |IP_address and port number.

Installation:

Contact RVI Support for installation.

Setup and Testing:
1. Create an internet login for each user.
2. Unsecure instance: Go to http://ipaddress:port/internet/cmnss/imageinquiry/app/index.html to

access the signon screen.
Secure instance: Go to https://ipaddress:port/internet/cmnss/imageinquiry/app/index.html to
access the signon screen.



4. CONFIGURATION OPTIONS

One Look DISPLAY configurations:

* One Look displaying images as PDF in the browser

* One Look displaying images as TIF in the RVI PC Viewer

* One Look displaying images as TIF in RVIINET (IE ONLY)

» 5250 emulation calling One Look displaying images as PDF in the browser (See 5250 Configuration

Options for details.)
One Look SCAN/IMPORT/DRAG DROP/SEND TO RVI/PRINT TO RVI/ANNOTATION configuration:

* One Look calling the RVI PC Viewer

4.1. 5250 Configuration Options

There are 5 possible 5250 workstation configurations to use with One Look.

The configuration is set on the IBMi using the RVl Maintenance Menu.

* To access the RVI menu, RVILIB must be in your library list. To add RVILIB to your library
list, type ADDLIBLE RVILIB from an IBM i command line.

From an IBM i command line, type GO IMAGE

—_—

. Option 8 Maintenance Menu
2. Option 7 Maintain PC Workstation Configuration
3. F10 = Add A Record
(If the device or user is already listed in the table, put an X next to the record to edit.)
4. SetlImage Viewerto O, P, E, F, G



x:

D,Y¥Y=Data Queue

F=FTP
H=HTTP

Yellow Image

¥Y=Use Windows Associated VYiewer

V=Convert To
H=Convert To
I=Index List
J=Index List
K=Index List
R=Index List
L=Ne HLLAPI,
M=Index List

Select A Mapping Type
S,N=Folders

U=UNC

T=TCP-UNC

1=FTP-TCPADDX ¥Yalue
2=UNC-SYSTEMX Value
3=HTTP-HTTPX Value

H=Select An Imgge Viewer (For further info, tab to entry field, then F1)

Viewer types are Oneloock-specific

_ N=Use RV¥I PC Viewer
PDF, Use RYI PC Viewer

PDF, Hyperlink To Browser

in Browser, Display In Browser

in Browser, Display In RY¥I PC Viewer

in RYI PC Viewer, Display In RV¥I PC Viewer

in Green Screen, Yiew in RVYI PC Viewer, No HLLAPI
Display in RVYI PC Viewer

in RVYI PC Viewer, Display in RYI PC VYiewer, No HLLAPI

O=Index List
P=Index List

in Green Screen, ¥Yiew in Onelook,
in Onelook, V¥iew in Onelook,

Using Polling

Using Polling

S=DatalQue to

Socket From Green Screen,

No HLLAPI

E=DataQue to Socket Using OnelLook, No Polling
F=DataQue to Socket Using Onelook, No Polling,
G=HLLAPI Support in Onelook,. No Polling

Scanning To Viewer

F1 =Additional Image VYiewer Description

Enter =Continue

4.1.1. O = Index List in Green Screen, View in

One Look, Using Polling

Type O Configuration

Uses Green Screen, Index List on green screen, and views go to One Look.

! Use with minimal users; otherwise, system performance will be affected.

Requirements:

1. Active 5250 session

2. RVI PC Viewer shows ‘Connected: A’.

Connected: A,

3. One Look browser shows ‘Host Connected’.



Image Inquiry (Host Connected) %

Function and Output:

Viewing:

+ 5250 emulation Image Inquiry
+ 5250 index list of search results
* One Look display

Scanning:

* 5250 emulation scan request

* One Look sends the scan request to RVI PC Viewer
* RVI PC Viewer scans

+ RVI PC Viewer accept/reject

» Automatic upload via scan direct

4.1.2. P = Index List in OneLook, View in One
Look, Using Polling

Type P Configuration

Uses Green Screen, Index List in OneLook, and views go to One Look.
! Use with minimal users; otherwise, system performance will be affected.

Requirements:

1. Active 5250 session

2. RVI PC Viewer shows ‘Connected: A’.

Connected: &,



3. One Look browser shows ‘Host Connected’.

Image Inguiry (Host Connected) £

Function and Output:

Viewing:

+ 5250 emulation Image Inquiry
» One Look index list of search results
* One Look display

Scanning:

» 5250 emulation scan request

* One Look sends the scan request to RVI PC Viewer
*+ RVI PC Viewer scan

* RVI PC Viewer accept/reject

* Automatic upload via scan direct

4.1.3. E = DataQue to Socket Using One Look
No Polling

Type E Configuration

Uses Green Screen and One Look with System Tray Socket. The Scan request will travel to One Look, then
to the RVI Viewer.
This will allow the user to then Inquire/View through One Look.

* Type E configuration can be used in custom interfacing using the One Look EXE.

Requirements:

1. Active 5250 session



2. Set RVI Socket Server credentials

3. RVI PC Viewer shows ‘Socket’ in the bottom right hand corner.
Socket

4. One Look browser shows ‘Socket Connected’.

Image Inquiry (PC-Socket Connected) %

Function and Output:

Viewing:

+ 5250 emulation Image Inquiry
» One Look index list of search results
* One Look display

Scanning:

» 5250 emulation scan request
* One Look sends the scan request to RVI PC Viewer
* RVI PC Viewer scan
* RVI PC Viewer accept/reject
» Upload
> 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
> 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.

4.1.4. F = DataQue to Socket Using One Look
No PoIIing Scanning To Viewer

Type F Configuration

Uses Green Screen and One Look with System Tray Socket. The Scan request will travel to One Look, then
to the RVI Viewer.



* Type F configuration can be used in custom interfacing using the Onel ook EXE.

Requirements:

1. Active 5250 session

2. Set RVI Socket Server credentials

3. RVI PC Viewer shows ‘Socket’ in the bottom right hand corner.
Socket

4. One Look browser shows ‘PC-Socket Connected’.
(Only a requirement for Viewing. One Look browser is NOT needed for scanning with Type F.)

Image Inguiry (PC-Socket Connected) €

Function and Output:

Viewing:

+ 5250 emulation Image Inquiry
* One Look index list of search results
* One Look display

Scanning:

5250 emulation scan request
RVI PC Viewer scan
+ 5250 accept/reject

» Upload
> 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
> 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.

4.1.5. G = HLLAPI Support in One Look, No




PoIIing

Type G Configuration

This configuration is used for custom interfaces. It requires the installation of RVI One Look executable on

the user’s pc.

For setup instructions, view the RVIOneLook.exe video.

! RVIOneLook.exe will run an internal socket (as opposed to the System Tray Socket). If

installed, the System Tray Socket ﬂ must not be running.

When a Green Screen operation is invoked that results in an index list or viewing a specific image, the Index
List is displayed in RVIOneLook.exe and the View is done in RVIOneLook.exe. Scanning request are
triggered from the green screen and RVIOnelLook.exe using the Twain scanner driver.

Requirements:

1. Active 5250 session
2. Exit out of RVI Socket Server in the system tray if it’s installed and running.

Function and Output:

Viewing:

+ 5250 emulation Image Inquiry
* One Look exe index list of search results
* One Look exe display

Scanning:

5250 emulation scan request

* One Look exe scan using Twain
» 5250 accept/reject

* Upload


http://www.realvisionsoftware.com/Downloads/Viewers/RVI_One_Look_Setup_Version_1.0.20.0.zip
http://www.realvisionsoftware.com/Version9.html

o 5250 emulation scan request using MVC013D = Automatic upload via scan direct.
o 5250 emulation scan request using MVC013 = Manual upload using the RVI Scan Menu,
Option 11 Upload Scanned Image To Host.



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

5. LOGIN

1. Open your internet browser.

2. Navigate to http://lipaddress:port/internet/cmnss/imageinquiry/app/index.html.

(For secure instance) https://ipaddress:port/internet/cmnss/imageinquiry/app/index.html

3. Enter a valid internet user id and password.

w

The list of available RVI system codes will appear based on the user security set on the IBM i server.
Results can be sorted in ascending or descending order by clicking the System or System Name heading.
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6. MENU

The Menu drop down is found within Image Inquiry in the top right corner of the left window pane. It is used

to access WorkBasket, Maintenance, Custom Menus, Change Password, and Sign Off.

T WorkBacket
Mzintznance
kel Custom Menus

' Chznga Password

=# Sign Off

6.1. WorkBasket

To watch a video on this topic CLICK HERE

* All workbasket and routing setup must be done through the IBM i green screen interface.
RVI is currently updating the One Look Maintenance tab to handle these tasks in the future.
For instructions and information on document workflow setup, reference the RVI 90 IBMi
User Manual, Chapter 6.

To access workbaskets and workflow functions, from One Look:

1. Click the Menu button, select WorkBasket from the drop down list.
(Workbasket access is based on the One Look user id.)

Menu -

WaorkBasket

Maintenance

4 & &

Change Password

:l Sign Off

The user is automatically taken to Workflow Inquiry/Workflow Information where they will see a graphical
representation of routing profile counts and a list of workbasket items.
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http://www.realvisionsoftware.com/Downloads/Videos/WorkBasket.mp4
http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf
http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf
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»| | Workflow Information
g jl_ Sign OFf 52 Refresh
[ 14
2
E
2 12 4
10 4
[
Z 81
=2
O 5
(]
2
1
I | =
o s o & o % L‘*"l:‘? 4 L
i SYSTEM - ROUTING PROFILE f
User Sequence | System System Description = | Routing Profile Workbaskst Group Count Aged 1-... | Aged4-.. Aged 1.  Aged 2. Aged 3.
LEN 1 ] AR SYSTEM LEN 3 0 ] 0 0 3
LEM 1 U HR. WORKFLOW 5YS HR.1 1 ] ] 0 ] 1
LEN 1 & INVOICING HR1 2 0 ] 0 0 2

* The graph can be personalized by right-clicking on the grid at the bottom of the screen.
The graph default color is Deep Blue.

‘Workflow Information

2

= 15

=

2 1

o]

O 05

0
P P - ol & g X & L
o o o . o o o o
1 1 o 1‘{0(} 0 _‘401 _ﬁcﬁ.“ L L]
x o v y
G o e ¥ o
o e "
SYSTEM - ROUTING PROFILE [

Right click item for bar color options.
User Sequence System System Description = Routing Profile Workbasket Group Count Aged 1-3..  Aged 4-10.. Aged 11-2..  Aged 21-3.. Aged 304...
MCKENZY 99 z 2 [ 2 0 [ [
MCKENZY 99 z @ change Bar Graph Calor - This Image System REVIEW FOR GRAMMAR 1 0 0 0 0 1 o
MCKENZY 1 c o Chage Bar Graph Color - All Image Systems 1 o 0 0 0 1
MCKENZY 99 € |\w Reset Bar Graph Colors to Default Right-click a record to access personalization settings for the graph above.
MCKENZY 2 1 IMPORTED MIQ DATA *MANUAL 1 1 0 ] ] []
MCKENZY 2 6 INVOICING HRL 1 [ 0 ] 0 1
MCKENZY 99 f TME ACCOUNTS PAYABLE  MCKENZY DEMO ROUTE 2 [} 0 ] 0 F
MCKENZY 99 M MASTER MAGE SYSTEM MCKENZY DEMO ROUTE 1 0 0 ] 0 1
MCKENZY 1 H MEDICAL SYSTEM “MANUAL 1 0 0 ] 0 1
MCKENZY 1 H MEDICAL SYSTEM MCKENZY DEMO ROUTE 1 [ 0 0 ] 1 W
MCKENZY 99 v NET DATA DEMO IMAGES *MANUAL 1 0 (] 0 ] 1

2. Double-click a record to see a list of documents contained within the workbasket.
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3. Work with the documents that have been routed to the workbasket by double-clicking a record or enable

Display Checked Items

the checkbox under the Flags column to select multiple record(s) then click

* Display Checked Items is found under Display Options in newer versions of One Look.
Z-COURT DOCUMENTS AND EXHIBITS User = MCKENZY, Routing Profile = *MANUAL a7

| Back Que Up For Approval | Que Up For Batch Indexing Pop-A-Que Records: 5 Selacted: 5 ' Display Options = Workbasket Charts =

CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE Display Checked Itams 5 OLD
Flags

¥
1 Show Row Numbers
vl 030239 08/15/2017 5 CLAUSE M CLAUSE ] SMITH JUDGEMENT Grid To Excel
] 022618 11/25/2018 1 GOOD E LIVINGSTON w 5 ELMS FILE ¥ (]
Y| 012419 01/23/2015 HILES £ REED W Q WILES OADER . 0
vl 031615 2019 W VERSION » VERSION o 1MILES ORDER L] [
] 011319 04/24/2019 K ILES CPAUL E W TIME JUDGEMENT > [+
» U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1 a7
g 1
4, Back Que Up For Approval @ Que Up For Batch Indexing Records: 2 Display Checked Items 3= Show Row Numbers i Workbasket Charts ~
% |:| EMPLOYEE = DATE DEPT DOCUMENT TYPE PRIORITY CODE DAYS OLD
= Flags
2
E
2 =& 1000 06/21/2018 CLERK &pp 102
O Eus
1200 06/22/2018 5 EC 6 ]
[l /22,

Hover over corresponding Flags to get tooltips and details including Notes, Packages, Call Back Reminders.

» U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1 aj?
g ) - = —
4, Back Que Up For Approval @ Que Up For Batch Indexing Records: 1 Display Checked Items 3= Show Row Mumbers £33 Workbasket Charts ~
§ EMPLOYEE # DATE DEPT DOCUMENT TYPE PRIORITY CODE DAYS OLD
= [T | Flags
2
E
-] =2 1000 06/21/2018 CLERK APP 102
O [Eas
Motes Listing
Flags User HNote Entry Date Close Date
C LEM JUDY HASN'T APPROVED IT 07/15/18 03/10/18

Hover over Flags to get tool tips and information.

Right-click an item to access additional functions such as Note, Index, and Audit information.
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> U-HR WORKFLOW SYSTEM  User = LEN, Routing Profile = HR1 a7
=
g o, Back Que Up For Approval @ Que Up For Batch Indexing Records: 2 Display Checked Items EE Show Row Numbers i Workbasket Charts ~
g EMPLOYEE # DATE DEPT DOCUMENT TYPE PRIORITY CODE DAYS OLD
=t [ | Flags
2
E
2 = s | 1000 06/21/2018 CLERK &pp 102
O Eun e
D 1200 06222018 Is BC 5] 1]
Add Notes
B Email Image
Index Detail - - . .
Cf noes Betats Right-click a line item to access the
i Index Maintenance shortcut menu of functions.
@« Audit Information
@ Z-Options
[ show In Window

v’ Approval
Users have the option to approve and index directly from the display window using the and
‘}';_Fj Batch Indexing 4, Back
buttons or they can return to the system’s workbasket entries using the button
Que Up For Approval @ Que Up For Batch Indexing
which provides options for and
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Aambuy mopsopn

I T

-, Back fiex :
g

= e {LEECHEETE | —

= | T &

(i) Index Details | I

——— APPLICATION FOR EMPLOYMENT :
"]
)

[&] Index Maintenar == i

i smatn RSONAL INFORMATION DATE OF APPLICATION: __9-fo- [ |

V4 Approval

[.ﬂ Delete From Basket Name: DC’Q John Aley

Last First Middie

@ Audit Information - i ; f o ik

= Address: 190 Mawn S+, apk 201 Springfield L b2753

: .‘J Routing - Street (Ap) - City/State Zip

ET Mave Subaroup Alternate Address: s

Street Cily/State Zip
O Mowve Profile i
" Contact Information: I S5( 55515555 (555 44 - %44y  Jdoe@® emdl.com
\jl. Call Back Home Telephone Mobile Telephone Email
How did you learn about our company? Teb Yo A

POSITION SOUGHT: %g Lgs [ !a.n%&i'

Available Start Date:__ -t |

i ~ :
Desired Pay Range: __ ] 9, 500 Are you currently employed? No

Hourly or Salary

EDUCATION
Mame and Location Graduate? - Degree? _Major | Subjects of Study
High School 7 . . 1
Serinafield High- 41 Yes General Studi
Caoll Universi " x .
oo or el | Sovingeied University | Yes e
Specialized Training,
Trade School, etc...
Other Education
Image ID:UAAAABES w

ol

When accessing the Workflow Inquiry screen, users will have access to functions and symbols to help
them navigate their workbasket.

Flags: Symbols under the Flags column inform the user of special conditions associated with the record.

mip @

o
|
©

The document has been routed outside the normal routing profile.

Call Back notice has been entered. A red callback symbolizes the call back notice is overdue. A green

symbolizes a call back exists. A yellow

Notes are attached.

Indicates priority routing.

Packages are setup. A green
the package has missing documents.

symbolizes the call back notice is due today.

symbolizes the package is complete. A red package symbolizes



U Image was routed from another user.

= Stapled documents are available. View the document()s) stapled to the primary document.

Sort: Sorting allows the user to change the order in which the workbasket items appear. Select the drop
down arrow next to the index then choose Sort Ascending or Sort Descending.

B ?

Ll U-HR WORKFLOW SYSTEM o
H <
4, Back Que Up For Approval 2 Que Up For Batch Indexing Records: 2 E Display Checked Ttems iE Show Row Numbers i Workbasket Charts g
. EMPLOYEE # DATE DEFT ~ + | DOCUMENT TYPE PRIORITY CODE -
= | Fags A
.E ] = * 141 sort Ascending S t.]
3 ey 1000 06/21/2018 CLERK £} sort Descending ]
F.
1645 08/28/2018 ¥ Columns L3

Filter: Filtering allows the user to narrow down the list of workbasket items based on index values. Enter the

desired index values in the input fields below the index headers.

Bl7? o

> U-HR WORKFLOW SYSTEM
= =]
4, Back Que Up For Approval : Que Up For Batch Indexing Records; 2 Display Checked Items %E Show Row Numbers : ‘Workbasket Charts E
EMPLOYEE # DATE DEFT ~ DOCUMENT TYPE PRIORITY CODE -
™ Flags
.E ]_ogd » jax b4 b » »
- 1000 06/21/2018 CLERK app |

Columns: Pick the desired columns to be displayed. Select the drop down arrow next to any index then

choose Columns.
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» | U-HR WORKFLOW SYSTEM ] CALLBACK o7

4 Back [[7] Que Up For Approval [ Que Up For Batch Indexing  Records: 2 O] sqseq dTtems {= Show Row Numbers i Workbasket Charts
EMPLOYEE # DATE = v DEPT O sqsvs TTYPE PRIORITY CODE

= | [] FAags -
X K iT Sort Ascending 2 X X

A 1200 06/22/2018 %] Sort Descending celzd B

: ] TSN i
- @ e 06/21/2018 [5H Columns b i

Guissanodd suondo

PATH

CREATE-DATE
VIEW-DATE
PAGES

] ) - 1 -

NOTES
Real Vision Image Inquiry Device 1d:$00107128  User Id: MCKENZY JE © Real Vison Software. All Rights Reserved.

| PACKAGE &

6.1.1. WorkBasket Tools

To watch a video on this topic CLICK HERE
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Right-Click Menu

[ -' Add Notes
B Emai Image

(7] Fax Image

Index Detzils

Indsx Maintanance

|'_|.‘r_ Download

F] Audit Information

I Z-Options

| Show In Window

Move Profila

Celete Item

El £

Show Notes

Add Notes

Email Image

Fax

Index
Details

Index
Maintenance

Download

Audit
Information

Z-Options

Show In
Window

Move Profile

Delete

Display existing notes and add new notes.(Will only appear if notes exist.)

Permits the user to type a note. If there is a note attached to an image, “— will appear at the
left side of the index listing under the Flags column.

Email the selected document.
Contact RVI Support for requirements.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance function.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Save the selected document to local storage.

Tracking the sequence of events associated with the document.
Perform a user-defined function. Z-Options are setup on the IBM i.
View the selected document(s) in a new window frame.

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to select the desired routing
profile from a drop down list. This image will no longer be in this routing profile and no additional
stops within the current routing profile will be active. The image will immediately enter into the
first stop of the newly selected routing profile. Before this option is selected, be sure that you
want to move the image to another profile as opposed to copying the image to another profile.

Remove the selected record from the workbasket.



Workflow Inquiry Toolbar

lh Back Que Up For Approval E Que Up For Batch Indexing Ef' Pop-A-Que Records: 2 E Display Options - :-_’!)'":.‘orkba:ket Charts

Back Return to the list of workbaskets.

Que Up For Sequentially work all items in the workbasket routed for approval or disapproval.

Approval

Que Up For

Batch Sequentially work all items in the workbasket waiting to be indexed.

Indexing

Pop-A-Que Work items from a central routing queue. (Only available for users enrolled in Pop-A-Que.)

Records Number of items in the workbasket.

Displa Includes: Display Checked Items allowing users to view all flagged items, Show Row Numbers to

play activate numerical designation of each row, and Grid To Excel to export the subfile list to an
Options
excel spreadsheet.

Workbasket Graphical representation of a user’s workbasket with 4 options: Aged Items, Active-

Charts Forthcoming, Totals, and Approval History. Users can select from bar, pie, or line formats.
Image Display Top Toolbar

* Back

Email

Index Details

Nates

-

Index Maintenance

Approval

Drzlete From Sashket

Package

Fax

"] Audit Information =

Raouting

-

Mowe Subgroup

Mowe Frofile

Call Back

Download

! Return To Sender

Back

Return to the list of items in the current workbasket.



Email

Index
Details

Notes

Index
Maintenance

Approval

Delete From
Basket

Package

Fax

Audit
Information

Routing

Move
Subgroup

Move Profile

Call Back

Download

Return To
Sender

Email the selected document.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance function.

Permits the user to type a note and view existing notes. The icon will appear in red when a note
exists.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Perform workflow approval on this item.

Remove an item from your workbasket. When the current user is finished with the image, they
must delete the image from their workbasket. This permits the next sequence number in this
routing profile to access this image.

Displays a list of documents that make up the package. If there is a package and all documents
in the package exists, will appear under the Flags column. If there is a package but some
.

documents in the package are missing, B will appear under the Flags column. View package
documents by double-clicking the record. In the subfile list, missing items will be labeled
(MISSING). (Button will only appear if a package exist.)

Contact RVI Support for requirements.

Includes View, Workflow, and Approval audit. Display the history of the item including view,
print, email, change, route, fax, cd, and signature requests.

Send the image to another Profile or User.
Move the current image to a user defined subgroup within your workbasket.

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to select the desired routing
profile from a drop down list. This image will no longer be in this routing profile and no additional
stops within the current routing profile will be active. The image will immediately enter into the
first stop of the newly selected routing profile. Before this option is selected, be sure that you
want to move the image to another profile as opposed to copying the image to another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a

descriptive message for the notification. If a call back reminder exists, will appear under the
Flags column. If the call back is currently due, will appear. If the call back is overdue, ‘.
will appear.

Save the selected document to local storage.

Return the document to the previous user in the routing sequence. This option will only appear if
it can be determined that there is a previous user in the routing sequence.
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6.1.1.1. Aged Items Chart

The Aged Items Chart is a visual representation (Bar or Pie format) of all the items sitting in a basket or

routing profile for a number of days. The first display of the chart portrays a clean column chart designed to
show quantities of items in the routing profile. The Y-axis describes the counts or quantity of items in the
routing profile. The X-axis illustrates the name of the user in the route associated with the counts.

‘Aged Items Chart E3

Bar | Pie

|+] Download Chart

Profile : "MANUAL - 4-10 days

2 -

wy
(<44
=z
S 1
(o]
(8]
Y
o
&
&
USERS
| | Page |1 of2| b M & Displaying1-10f2 ® Real Vison Software. Al Rights Reserved.

All Items are classified into five categories:

1 - 3 Days Old

* 4-10 Days Old
11 — 20 Days Old
21 - 30 Days Old
+ 30 + Days Old
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Aged Items Chart ®

4] Download Chart

=
IIs
b}
I [

Profile :|"MANUAL - 4-10 days

H MATTHEW
B MCKENZY

MCKENZY MATTHEW

Page 1 of2 b M .:;“ Displaying 1 - 1 of 2 © Real Vison Software. All Rights Reserved.

At the top left-hand corner of the chart area, it is easy to find the name of the profile and the category in
which the item is sitting in the system.
All of the titles are updated automatically and each item is placed into its proper category respectively.

Another feature found in the Chart’s window is the paging toolbar, located at the bottom left-hand corner of
the window. The Paging toolbar handles navigating between each of the categories.

In the top left-hand corner underneath the tabs; a download button is available. The user can save the

desired image to the local storage, generally saved to the Downloads folder of the local system unless
specified otherwise.

6.1.1.2. Active and Forthcoming Chart

The Active and Forthcoming Chart is designed to visualize (Bar or Line format) the users in the route, their
sequence order, and the items moving in the route. At first look, the Active-Forthcoming chart does not show
too many differences from the Aged Items chart; however, there are some subtle variances in the way the
data is displayed and what the data means in this format. The Paging toolbar is no longer available since
there is not a need to control paging navigation in this chart. Most of the features on the left-hand corner of
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the chart are still in place and available, including the tabs and the download button.

Active - Forthcoming Chart ®

Line Bar

ﬂ Download Chart

Profile : LEN

7

W Active
-+ Forthcoming

COUNTS

>3 K 2
¥ & \é‘f

USERS - STOP SEQUENCE

© Real Vison Software. All Rights Reserved.

The Active-Forthcoming Chart uses tabs to display the data in two different formats, a combination of a bar
and line charts. The Bars in the graph take the color green to denote the active items sitting on the user’s
sequence in the route. The blue line in the graph signifies the awaiting item to arrive at the next sequence in
the route.

The way in which an item can move to the next position in the sequence is by queuing for approval. The
approval process is done on the window grid by clicking the button next to the back button or by selecting
the image and clicking the approval button on the PDF window. At that point, the document leaves the
current position and moves to the next user in line.

On the right side of the graph area, the user can find the labels for active and forthcoming. Clicking the
labels will temporarily clear or add those components to the chart.

In the top left-hand corner of the window, it shows the route’s profile name and the tabs above the download

button. The right tab illustrates the data in a column chart where green columns are for active items and
blue columns for forthcoming items.
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Active - Forthcoming Chart X

Line Bar

Profle JLEN

7

H Active
5 W Forthcoming

COUNTS

<,
Sy, -
e

)
)

USERS - STOP SEQUENCE

© Real Vison Software. All Rights Reserved.

6.1.1.3. Totals Chart

The Totals Chart is a visual representation (Line,Bar, and Pie formats) of the total items in ALL user

workbaskets for the active System. The Line and Bar chart formats will display active and forthcoming items
in a user’s workbasket for the active System. The Pie chart format will only display active items sitting in a
user’s workbasket for the active System.

Three tabs can be found at the top left-hand corner of the window allowing users to navigate between the
various chart formats. Additionally, the Download Chart button is available for saving charts to local
storage. Moreover, a Refresh Charts button has been included to facilitate the reloading of data, negating
the need to close and reopen the window to see updated counts.

Line Chart:
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WorkBaskets Totals Chart X

| tine || Bar | Pie |
Download Chart () Refresh Charts
[ ¢

Profile : 1 - IMPORTED MIQ DATA

5=

W Active
- Forthcoming

COUNTS

& & @004 &
&

Lo
S 3
& & Ky &

USERS - STOP SEQUENCE

© Real Vison Software. All Rights Reserved.

Bar Chart:

‘WorkBaskets Totals Chart X

| Line | Bar | Pie |

[+] Download Chart () Refresh Charts

Profile : 1 - IMPORTED MIQ DATA

5 =
m Active
W Forthcoming
. : I I I
o $ &

COUNTS

4

3

2

14

0- T T

2&1 < J;L
,:!\\ o d %
< & ¥ i & gd‘
USERS - STOP SEQUENCE

@ Real Vison Software. All Rights Reserved.
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Pie Chart:

WorkBaskets Totals Chart X
Line Bar Pie

[¥) Download Chart ) Refresh Charts

FREDDY - 3
1- IMPORTED MIQ DATA

MONTY -2

W EMILIO - 4

W FREDDY -3

W MONTY -2

W RICHC -1
FREDDY - 3

W MCKENZY -1

EMILIO - 4

RICHC -1

FREDDY -3 MCKENZY -1

© Real Vison Software. All Rights Reserved.

6.1.1.4. Approval History Chart

The Approval History Chart is a visual representation (Bar format) of all items by System that have been

approved, disapproved, or batch indexed for the current user for the specified date range.
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Approval History Chart
From Date: | 06/20/2019 [ ToDate: 06/20/2019 5
4
34
‘E I APPROVED
3 2 B DISAPPROVED
=]
(8] Il BATCHINDEX
1 _. l
l] - 1 T T

al a &
& & & $
N
‘po ,:)0 $’Q '@Y'}
o o . o
& © Q&p"‘
@’
A,
G}Q-
i)
A
Systems
User: MCKENZY (€ Real Vison Software. All Rights Reserved.

Mousing over the bars will provide additional details by System.
System, double-click the bar to display the User Audit.

To access the approval history of the

Page 33 of 250



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Approval History Chart

From Date: | 03/20/2019 [8 To Date: 05/20/2019 i
4 _
3 B -
1'2 I APFROVED
=5 24 B CISAFFROVED
Q
o I B EATCHINDEX
] _. | . X |
\-‘;\ '\':'-\ &C:.
& e System: H - MEDICAL SYSTEM G
) & o
&" & +
: User: MCKEMZY %
R o & |DISAPPROVED: 4
.é}f\'\ o h =
o > 8
@ oy
&
Iox
,,/»U Mouse over bars for additional
information by System.
Systems
Double-click bars to access User Audit
record by System.
User: MCKENZY @ Real Vison Software. &1l Rights Resenved.

The User Audit provides indexing information and the date/time of the action taken on the record. To access
Workflow Audit, double-click the record.

User Audit Information

4m, Back Records: 4

Index 1 Index 2 Index 3 Index 4 Index 5 Index & Index 7 Agtion Dzte Time

12345 ARR DISAPPROVED 06/20/201% 11:51:44
12345 ARB DISAPPROVED 06/20/201% 11:51:26
12345 APP DISAPPROVED 06202019 11:51:15
240164 01202012 INSURANCE CA..  DISAPPROVED 06/20/201% 11:51:09

Double-click a record to view Workflow Audit.

Workflow Audit displays all the workflow activity associated with the selected record.
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Workflow Audit Information

4w, Gack Records: 11

User Date

FRECDY 02/20/201%
LEM 03/14/201%
LEM 03/14/2019
MCKENZY 03/14/2012
LEM 03/14/2012
LEM 03/14/2019
MCKENZY 201
MCKENZY 2019
MCKEMZY 2019
MCKENZY 2019
MCKENZY 2018

Time

10:03:53
14:44:57
14:46:31
14:54:24
16:00:45
16:01:45
11:51:15
11:51:26
11:51:36
11:51:44
11:52:37

Action

=

E- A A A

Initial Route
Initial Route
Initial Route
Initial Route
Initial Route

Initial Route

- Appre/Dis

- Apprv/Dis

- Apprv/Dis

- Appre/Dis

- Apprv/Dis

Instance

AAAACEN
AARACTR
ABRACTD
AAAACTT
ABLAACTH
ABRACTY
AARMACTP
ARAACTD
AARACTT
ABRMACTH
AAAACTY

Recard Key
AAALEDT
ARMAESE
ABLAESF
AAAMEST
ALALESR
ARLAESS
AAALESE
ABALESF
ARMAEST
AAALEDR
AAALESS

Description
HR1{}
MCKEMZY DE

MCKENZY DE

MCKENZY

DE
MCKENZY DE
DISAPPROVED
DISAPPROVED
APPROVED
DISAPPROVED
APPROVED

6.1.2. Que Up For Approval

Infarmation
HR1
MCKENZY DE
MCKENZY DE
MCKENZY DE
MCKENZY DE
MCKENZY DE

DISAPPROVED
DISAPPROVED

APPROVED

DISAPPROVED

APPROVED

Arrival Code

E - Image Im..

W - Waorkbas...
W - Workbas...
W - Waorkbas...
W - Workbas...

W - Workbas...

WV - Image In...
V- Image In...
V- Image In...
Y - Image In...

WV - Image In...

Buxiliary Code

Auto Routing...
User-Selected..
User-Selected. .
User-Selected..
User-Selected...
User-Selected. .

D

= o om ox x O

etail

- Image Im...
- Image Inqg...
- Imaga Ing...
- Image Ing...
- Image Ing...

- Image Ing...

- ADDITIONA...
- ADDITIONA. .

- ADDITICMA..

- ADDITIONA...
- ADDITIONA. ..

To watch a video on this topic CLICK HERE

Que Up For Approval

The user can sequentially work all images in the workbasket that have been routed for Approval or

Disapproval.


http://www.realvisionsoftware.com/Downloads/Videos/QueUpForApproval.mp4
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Workflow Inquiry
Queue Up Approval

Submit

Additional Information

approval Index Maintenznce pher Mason Jamed, pufeuantto La. C.C.P. art. 3g¢5/mulma
@) Approve () Disapprove I Package /
bove scheduled.
Action Code bt = Fax
= IS FURTHER QRDERED that tempol lelawn with m/pdner is set as
Audit Infarmation *
Notes .
Routing L
Move Subgroup
Move Profile e
Motas List Call Back IT IS FINALLY ORDERED that the ex parte order had been denied and the parties
THIS IS THE LAST NOTE =
ADIUSTED CASE NUMBER Download shall share the physical custedy of the minor children in the following manner:

Audit Information

i g I
L2 S Index Details - 4 /

Emall

Back [EI] (1:5 B E Q 3 0 wes @ .

haobes - fe. custody and control g-4fie minor children, Layla G'Eog 51

> Retumn To Sender

&UR‘EE EE’;:;‘;{T:’_I‘E{E:H o » STANDING ORDER FOR PRETRIAL CONFERENGES 4
v v v Ly
RVIWEB MONTY VIEW g o sl e
RVIWEB LEN VIEW o
e L I The Ninth Judiczal District Court has Ordered that a Pre-Trial conference be held in
< >
this matter, in accordance with an evaluation program being conducted by the
CASE =: 241781
Court. The purposes of the Pre-Trial Conference are:
FILE DATE: 04/22/2017
A To discuss a resolution of any or all of the issues between the
PLANTIEE: E ZEND parties, without the necessity of a hearing;
DEFENDANT: 4 POTTER B. To resolve any Preliminary Motions or Exceptions which may
dispose of the need for a hearing of the pending hearing;
PE: " " .
SEETE = c To resolve any issues affecting preparation for the Tral of the
— hearing;
COURT/IUDGE: MONTOGUE
i D To discuss rescheduling the hearing to the earliest possible
DOCUMENT TYPE: PETITION date which allows all parties to adeguately prepare for the
hearing; and
PRIORITY CODE:
E. Te enter an Order or Judgment as io all matiers which can
DAYS OLD: a amicably be resoived without the necessity of a hearing on the
issues pleaded.
Submit [ Skip Cancel
Image ID:CAAARACT ] All parties and their attorneys (¥ any) must attend the Pre-Trial Conference. v

When the Queue Up Approvals option is selected the user will see the entry screen above.

Submit:
Skip:
Cancel:

Additional
Information:

Disapprove /
Approve:

Action

Click Submit to complete the process. This will process the information and place the next
available image in the window for action.

Ignore the image in the window and hold it in the queue for future action.

Close the approval window and return the image to full screen.

The user can add descriptive information.

The user can select one or the other for this image.

Permits the user to select from a predefined list of codes. Setup predefined Action Codes as
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Codes:
Notes:
Notes List:

Audit

Information:

Indexes:

Back:

Email:

Index
Details:

Notes:

Index

Maintenance:

Package:

Fax:

Audit

Information:

Route

Information:

Routing:

Move
Subgroup:

Move Profile:

Call Back:

needed.
Add or view existing notes associated with the document.

Listing of existing notes.
Track the events of the image during the approval process.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance
function.

Return to the list of images available for approval.
Email the selected document.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance
function.

Permits the user to attach a written note to a document and view existing notes.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Displays a list of documents that make up the package. Missing items will be labeled

(MISSING). If there is a package and all the documents in the package exists, will appear
under the Flags column. View package documents by double-clicking the record.(The Package
icon is only present when a package is setup.)

Contact RVI Support for requirements.

Includes View, Workflow, and Approval audit. Displays the history of the item including view,
print, email, change, route, fax, cd, and signature requests.

Lists the sequence and the route history of the image.
Route the image to another routing profile or user.
Move the current image to a user defined subgroup within your workbasket.

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to selected the desired
routing profile from a drop down list. This image will no longer be in this routing profile and no
additional stops within the current routing profile will be active. The image will immediately
enter into the first stop of the newly selected routing profile. Before this option is selected, be
sure that you want to move the image to another profile as opposed to copying the image to
another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a
descriptive message for the notification.
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Download: Save the selected document to local storage.

Return To Return the document to the previous user in the routing sequence. This option will only appear
Sender: if it can be determined that there is a previous user in the routing sequence.

6.1.3. Que Up For Batch Indexing

To watch a video on this topic CLICK HERE

The user can sequentially work all images in the workbasket that have been routed for indexing.

Workflow Inquiry “ E A

* Back
Batch Indexing I .
E . = o
- - . — 8 0® A
|¥] Retrieve Indexes |+] Add to Previcus Doc k] Attach -
— Index Detzils
CASE #: 241761
Motes - v
FILE DATE: 042217 ] ) ’ iy
Index Maintenance . _’.- e
PLANTIFE: E ZEND - granted the temporary gafe, custody and cnntml(driffe menor childen, Layka Gmcr_- St
Fackaga e ..-’
DEFENDANT: H POTTER Rormana and Chi) aphaMlmhrrod}uriumm La. C.CP. ar. 3848, untd the trisl al|
— Fax // 7 /"'
CASE TYPE: C — ve schaduled,
uaci Tnfrumm atiomel IS FURTHER DRDERED that tam fetaion with the pdihar is set 35
COURT/JUDGE: MONTOGUE - /Jﬁ pny-ﬁ
. Routing - - - e
DOCUMENT TYPE: PETITION - o~
g Move Subgroup -
r‘1 Assign GL rm1 Lookup @ Submit H Skp Cancel .,- P /,/’ /,' /.;
Call Back IT 15 FINALLY DRDERED that the ax pans order had besn denssd and the paes
L Download shall share the physical custody of the minor childeen in the following mannes:

4 STANDING ORDER FOR PRETRIAL CONFERENCES
IN FAMILY LAW MATTERS

I The Nenth Judicas! Dislrict Court has Ovdered thal a Pre-Trisl conference be held n
this mater, in sceordance with an evaluation program being conducted by the
Courl The purposes of the Pre-Tnal Conferance are

A To discuss a resolution of any of all of the Msuss betwesn the
parties, wilhout the nacessity of a hearing;

B To resohe any Prebminary Motions of Exceptions which may
dspose of he need for a heanng of the panding hearing;

C To reacken any issues affecting preparation for the Trial of the
hearing;

[+] To dincuss raschaduling the haaring 1o the eariast possible
date which aflows afl parties 1o adequately prepare for the
hearing; and

E To enier an Order or Jusgmen! as to all mafiers which can
amicably be resobead without the necessity of a hearing onthe
BRLE. pledded

. AN parties and their attomeys (If any) must atiend the Pre-Trial Conference

Image TD:CARAAACS == %

When the Queue Up For Batch Indexing option is selected, the user will see the entry screen above.
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Retrieve
Indexes:

Add to
Previous
Doc:

Upload:

Attach:

Indexes:

Submit:

Skip:
Cancel:
Back:

Email:

Index
Details:

Notes:

Index
Maintenance:

Package:

Fax:

Audit
Information:

Routing:

Move
Subgroup:

Used to retrieve index information from a customer’s database.

Custom Feature Will only appear for customers specifically setup for this feature. Contact RVI
Support for details on integrating this feature.

Append the document in the window with the previously indexed document.

Move the document selected during the Attach process to the RVI system. The Upload button
will become active once the Attach option is used.The newly attached document will be
available for viewing immediately after the upload.

Add additional documents to the currently displayed document using the browse import feature.

“'\ pload

Select to attach and move the document into the RVI system.

Automatically passed but changeable. If corrections need to be made the user can type over
the existing values.

Click Submit to complete the process. This will process the information and place the next
available image into the window.

Ignore the image in the window and hold it in the queue for future action.
Close the indexing window and return the image to full screen.

Return to the list of images available for batch indexing.

Email the selected document.

View the index values and file information associated with the document. This is an
informational screen and does not permit the user to change any information displayed. If
corrections need to be made, they must be accomplished using the Index Maintenance
function.

Permits the user to type a note and view existing notes.

Permits the user to update the index information for the selected image. This option also allows
for deletion of the document.

Displays a list of documents that make up the package. Missing items will be labeled

(MISSING). If there is a package, will appear under the Flags column. View package
documents by double-clicking the record.(The Package icon is only present when a package is
setup.)

Contact RVI Support for requirements.

Includes View, Workflow, and Approval audit. Display the history of the item including view,
print, email, change, route, fax, cd, and signature requests.

Send the document to another Profile or User.

Move the current image to a user defined subgroup within your workbasket.



Move Profile:

Call Back:

Download:

Move images to another routing profile if directed to this profile by mistake. When Move Profile
is selected, the user will advance to the screen that prompts them to selected the desired
routing profile from a drop down list. This image will no longer be in this routing profile and no
additional stops within the current routing profile will be active. The image will immediately
enter into the first stop of the newly selected routing profile. Before this option is selected, be
sure that you want to move the image to another profile as opposed to copying the image to
another profile.

Enter a target date that will trigger a future notification of an event that needs to occur and a
descriptive message for the notification.

Ability to save a PDF copy of the document. Users will be prompted to Open, Save, Save As,
Save and Open, or Cancel.

6.1.4. Audit

WorkBasket audit details are found in the Audit section of the documentation.

6.1.5. Pop-A-Que

The Pop-A-Que routing feature allows multiple users to work the items that were routed to one central

routing queue. For example, if you have a large number of items that get routed to the Billing routing queue

for indexing, you can set up the Pop-A-Que feature to allow any number of users to automatically retrieve

the next available item from the Billing routing queue and place it in that user’s queue.

Enabling the Pop-A-Que feature is accomplished by assigning a Pop-A-Que routing profile to the multiple

users who will work the queue.

Perform the following from the IBMi:

1. Navigate to the RVI main menu by typing GO IMAGE.
(RVILIB must be in your library list.)

2. Option 8 Maintenance Menu
3. Option 17 Maintain User-Specific Parameters

4. Put an X next to Routing Pop-A-Queues



K=Select

Image Security By User

Option Security By User

Index Level Security By User
Inhternet User Profiles

Internet User Access (Customer Security)
Routing Pop-A-Queues

Screen Scrape Indexing Pop-A-Baskets
Routing Workbasket Access

Routing Destinations

User Index Maintenance Restrictiens
Run Parameters

Twain Scanning Users

[ R B F B

F3 =Exit Enter =Continue

MA D

5. F10 = Add User

User 's Pop Queues Maintenance (c)Copuyright RVYI 1992, 1999
RYPOQMFHASFLCTL
K=S5elect
Position To:
A User Description
_ KIMAP KIMEERLY IN ACCOUNTING
_ MCKENZY MCKENZY 'S POP A QUEUES
_ MONTY MONTY 'S QUES TO POP
Bottom
F3 =Exit F18 =Add User Enter =Continue

6. Enter the IBMi host system user id and description then press enter.



User's Pop Queues Maintenance (c)Copyright RY¥I 1992, 1999
R¥POMFHASFLCTL
H=Select
Position To:
# User Description
_ KIHAP KIMEERLY IN ACCOUNTING
_ MCKENZY MCKENZY 'S POP A QUEUES
MO
User-Specific Parameters
User. . . .: MAC
Description: MAC COURT DOC_
F3 =Exit Enter =Continue
om
F3 =E ue

7. F10 = Add Next Entry
To change an existing entry, select that entry with an X.
Press to continue.

User. . . . . . . .: HAC MAC COURT DOC RVYUS2FH/CATLSTCT
Position To Sequence Number: 00
Type Option, Press Enter
X =Maintain This Entry 0 =Move This Entry D =Delete This Entry
B =Insert An Entry Before A =Insert An Entry After
Opt Sequence Routing Profile
Page Up =Previous Page F10 =Add Next Entry Page Down =Next Page
F3 =Exit Enter =Continue

8. Specify a routing profile.
F8 permits the user to select Routing Profiles from a list.
Press enter to continue.



RUUS2FH/FORHHT2

User: MAC
Sequence: 01

Routing Profile: HCKENZY [F8 To Select]
Delete Code: (D=Delete)

F3 =Exit F12 =Cancel Enter =Continue

Repeat Steps 7 — 8 as needed.

User. . . . . .1 HaAC MAC COURT DOC RUUS2FH/CHTLSTCT

Position To Sequence Humber: 00

Type Option, Press Enter

A =Maintain This Entry 0 =Mowve This Entry D =Delete This Entry

B =Insert An Entry Before A =Insert An Entry After 1
Opt Sequence Routing Profile

ol HCKENZY

Page Up =Previous Page F10 =Add Next Entry Page Down =Next Page
F3 =Exit Enter =Continue

For those users enrolled with a Pop-A-Que Routing Profile, will be available during workbasket

inquiry.
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Workflow Information
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..1.‘-11.{ o _‘_"q‘l .Uﬂ.{
ey W A= W
' wh
SYSTEM - ROUTING PROFILE

Right dick item for bar color options.
User Sequence System System Description = Routing Profile Workbasket Group Count Aged 1-3..  Aged 4-10.. Aged 11-2. Aged 21-3.. Aged 30+..
MCKENZY 59 z COURT DOCUMENTS AND...  “MANUAL 2 0 2 o o o A
MCKENZY 1] z COURT DOCUMENTS AND...  *MANUAL REVIEW FOR GRAMMAR 1 0 o o [} 1
MCKENZY 1 C COURT SYSTEM *MANUAL 1 a o 0 o 1
MCKENZY 99 C COURT SYSTEM MCKENZY DEMO ROUTE 1 0 0 0 o 1
MCKENZY 2 1 IMPORTED MIQ DATA “MANUAL 1 1 o o o ']
MCKENZY 2 6 INVOICING HR1 1 0 o '] o 1
MCKENZY 59 f JHE ACCOUNTS PAYABLE MCKENZY DEMO ROUTE 2 0 1] o o 2
MCKENZY o9 M MASTER IMAGE SYSTEM MCKENZY DEMO ROUTE 1 i} o 0 o 1
MCKENZY 1 H MEDICAL SYSTEM “MANUAL 1 0 0 0 0 1
MCKENZY 1 H MEDICAL SYSTEM MCKENZY DEMO ROUTE 1 o o o o 1 (v
MCKENZY 59 v NET DATA DEMO IMAGES *MANUAL i [} o Q [ 1

is pressed:

+ If the user is set up with multiple Pop-A-Que entries, a selection list will be presented.

+ If the user is set up with only one Pop-A-Que entry, the queue will automatically pop.

6.2. Maintenance

! The maintenance functions are being updated. Please check back to find out more about
new One Look maintenance functions. Those functions not currently in the One Look

Maintenance tab must be performed through the IBM i green screen interface.

1. Select Maintenance from the Menu drop down list.
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Menu -

By

WorkBasket

Maintenance

I

Chamge Password

=y

Sign Off

2. Login to the Maintenance menu.

One look  Maintenance  *

Real Vision Software

User ID:

Password:

£ Real Vision Software g logln

One Look maintenance menu allows maintenance for System Codes, Security, Document Tabs, Email,
Scanning, Work Baskets.

Page 45 of 250



Menu Maintenance -

[]] sian off

SYSTEM MAINTEMANCE

MAINTAIN 5YSTEM CONTROL FILE PARAMETERS
MAINTAIN IMAGE 5YSTEM DESCRIPTICONS AND KEY FIELDS
SECURITY MATNTEMANCE

MAINTAIN QPTION SECURITY B8Y USER

INDEX LEVEL SECURITY

MAINTAIN USER SECURITY

DOCUMENT TABS MAINTENANCE

MAINTAIN DOCUMENT TYPES

MAINTAIN DOCUMENT TAB PROFILES
MAINTAIN DOCUMENT TABR GROUPS

EMAIL MATNTENANCE

MAINTAIMN EMAIL ADDRESS BOOK

SCANMING MAINTENANCE

MAINTAIN SCANNING PROFILES

WORK BASKET MAINTENAMNCE

MAINTAIN ROUTING PROFILES

FIEMU SECURITY MATNTENANCE

MAINTAIN MENUS

6.3. Custom Menus

Access custom menus specific to your organization. For details and pricing on Custom Menu setup and
integration contact RVI Support.

If Custom Menus do not exist for your organization, you can exclude users from seeing the Custom Menus
option.

From the One Look Maintenance Menu, select Maintain Option Security By Users, Add User Option
Security. Create an entry by User Id or *PUBLIC for Option Code Z (Custom Options) to be Excluded to
remove the Custom Menu’s option from the One Look dropdown Menu.



Menu Maintenance « Maintain Option Security by User «
[=]

1 si k-1
j sign Off @ Close |® Add User Option Security §'-
User Profile System ID Option Include/Exclude ;

SYSTEM MAINTENANCE R - a
MAINTAIM SYSTEM CONTROL FILE PARAMETERS W
[ Mckenzy Z ~ Custom Options E [ 18

MAINTAIM IMAGE 5YSTEM CESCRIFTIONS AND
SECURITY MAINTEMANCE

MAINTAIMN OFTION SECURITY BY USER I
INDEX LEVEL SECURITY

MAINTAIM USER SECURITY

DOCUMENT TABS MAINTEMNAMCE

MAINTAIM DOCUMENT TYPES " 4
MAINTAIMN DOCUMENT TABE PROFILES
MAINTAIMN DOCUMENT TAB GROUPS
EMAIL MAINTENANCE

MAINTAIM EMAIL ADDRESS BOOK
SCANNING MAINTENANCE
MAINTAIM SCANNING PROFILES
WORHK BASKET MAINTEMANCE
MAINTAIMN ROUTING FROFILES
MENU SECURITY MATHTENANCE
MAINTAIN MENUS

To exclude a specific User or all users (*PUBLIC), create an entry where
Option Code 7 is set to E for exclude.

User Id: MCKENZY © Real Vison Software. &ll Rig © Real Vison Soft Al Rights R 4
) Real Vison Software. A 1gnis Keserved.

6.3.1. Setup Custom Menus

When a customer specific menu option is created, it must be setup as follows in order for it to appear in One
Look under Menu, Custom Menus.

1. From an IBMi command line, with RVILIB in your library list, type GO IMAGE.
2. Option 8 Maintenance Menu.
3. Option 14 Maintain RVI Customer Specific Menu.

4. Put an X next to the option. (If you need to create an option, use F9 = Add Option.)



Real Specific Maintenance RvI 1992,1999
HW=Maintain Real Vision Custom Menu Maintenance RYMMUPMDSSFLRCD

C=Copy Menu Heading:
M=Mowe Copy Move

® Seq To Seq Option Descriptian Secured? Enabled?
_ 1 Session KeepAliwve Y
X 2 IMAGE CLEAMUP - SYSTEM 72 Y Y

Put an X next to an existing record OR create a new record using F9 = Add Option

Fli =Test User
F3 =Exit F8 =FeSequence FI =Add Option| F7 =Print Enter =Continue

5. Press F5 = Maintain User Security

6. Add userid QTMHHTTP as well as any user id(s) that will access this menu option.

1999
Ccustom Menu Security Copyright RYI, 1999 ECUFD
RYMMUUFD/TSUBCTL
Option #: Menu Option Seqt: 2
Desc: IMAGE CLERMNUF -
Option Enabledf?: (/M)
Setting Enabled To W Will Re Users:
Press F5 If Security By User Pos To: ity.
QTMHHTTF
Command To Execute (F4 To Pr MCKENZY el:

To Add a customer specific menu
option in One Look:

1. Add user QTMHHTTP

2. Add the user id(s) that will
hawve access to this menu option.

F3 =Exit F5 =Maintain User Security F23 =Delete Enter =Continue




The setup is complete!
Users specified in Step 6 will see the option when then select Menu, Custom Menus from One Look.
Menu -

WorkBasket

Maintenance

Custom Menus

41N &

Change Password

[ sign off

Customer Specific Programs

@ Close
Custom Menu Optien Frogram Mame
IMAGE CLEAMUP - SYSTEM Z CLNUPSYSIZ

6.4. Change Password

1. Select Menu, Change Password.
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Menu -

‘ﬁ‘ WorkBasket

"y:‘ Maintenance

55 Change Password
_-]l Sign Off

2. Enter a valid password.

(Password Parameters: Up to 128 bytes. Allows for mixed-case, numeric, alpha, alphanumeric, and special
characters. Can’t begin or end with a whitespace character.)

Image Inguiry %%

Change User Password Menu -

Sign In Required after Change
Enter Password:

Re-Enter Password:

@ Submit () Cancel

6.5. Sign Off

Select Menu, Sign Off then close the browser.

Menu -
WorkBasket
Maintenance
Change Password
Sign Off
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7. IMAGE INQUIRY TOOLBOX

One Look offers a variety of tools and menus to accomplish tasks within the RVI system. For quick and easy

access, many options such as notes, email, and image details are available in multiple locations throughout
One Look.

Help & Settings

@7 )&

Navigation & Appearance

Page |1 of 1 .:G" Displaying 1 - 75 of 75 E Retrieve Request Display Checked E Display Options =

Display & Left Side Functions

Add to Temporary

-, Back

E—j Maotes -

Ii,l Details
-, Back

@ Maintenance
E—] Motes -

| Email
i Diztails
B = H:l Fouting -
[£]  Maintenance

@ Audit Information
| Email
':| = Stapling
=] Routing -

Linking
@ Audit Information
= @ Append Scan
&)  Spool Search

=  Add Redaction
= Download _

Download
@ Add to Temporary @

Display Temp Grid

B Retrieve Reguest

Inde List & Right Click Menu
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EEEITREEOHES 2RO ®E

Show MNotes

Add Motes

Email Image

Index Details

Index Maintenance
Show Routing
Route Document F
Linking 3
Load Indexes

Audit Information
Add to Temporary
Add to Staple Grid
Show In Window
Download

Delete Item

7.1. Help & Settings

To watch a video on this topic CLICK HERE

(Located in the top right-hand corner of the search results window in Image Inquiry.)

c}

TH&

{d

One Look

Image Inquiry

Total Systems: 38

System ~ System Name

A AP WORKFLOW SYSTEM
B BANKING DDA SYSTEM

c COURT SYSTEM

Settings: Sets session preferences including grid views and date/numeric formatting.

“ Awaiting System Selection 2=} [«
o
~ Page of 0 Mo data to display Disglay Checked = Display Option: Settngs
i

Lo *+2 geady to Search *** i

To access the session settings:
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1. After login, select the icon in the top right corner of the One Look window.
| ome Look | -
Imagelnquiy < AwaitmgSystemSelecton  Teae
Total Systems: 38 Al 4 |Page 0 of0| b sl Nodatato deplay B3 Dsplay Checked = Display Options »
System ~ |wm | E| —
A AP WORKFLOW 5Y... ~
B BANKING DDA SYSTEM e
c COURT SYSTEM
D AP SYSTEM
E AR SYSTEM
F BANKING LOAN SYSTEM
G ARKANSAS STATE TRE... H
H MEDICAL SYSTEM
1 INSURANCE SYSTEM
] NET DATA CASE IMAG...
K BUNZEL TEST IMAGE .
L PERSONAL PROPERTY
M MASTER IMAGE SYSTEM
o ACCUFUND ACCOUNT...
P ACCUFUND A/R SYSTE...
Q ACCUFUND REQUISIT...
R SIGNATURE DOCUME... ¥ | [ (poR) Device [d:600105335  User Id: MCKENZY © Real Vison Software. All Rights Reserved.
[ ————————————————————— )
e |

2. The session settings window will display.
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Session Settings X

© Real Vizon Software. All Rights Resenved. Wersion £.26,19
Grid Type @ Regular () Tabbed ) Tres
Remove Date Formatting [] On/Off
Remove Numeric Farmatting [[] On/Off
Combine POF Qn/Off
Socket Suppart 7] On/Off
RV to Viewer [] On/Off
RAVT to Internst Viswer [[] On/Off
Polling On/Off
Polling Interval (Seconds™) |
Hida West Region after Search 7] On/Off
Display A5400 Spocl Format 7] On/Off
Itams Pear Page ] w
Temperary Grid" and 'Show in Window' | yormal w

initial window size:

@ Clear Cookiss @ Gave Settings

Available Options:

1. Grid Type
Controls the look of the index list in the right window pane.

* Regular
Displays the index list based on create date.
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Im ¢ | F-BANKING LOAN SYSTEM (@22} |«
V menu " 4 4 |Poge (1 |oft| b bl | mg1-4nu| B Display Checked = Display Options ~
F-BANKING LOAN SYSTEM (=] Change System -ths | VENDOR | DATE | DOCUMENT TYPE
[vEnDOR || %] T 1
"oATE & N 1909 12/21/2011 HOUSE PHOTOGRAPH
[ 1909 12/22/2011 FINANCIAL STATEMENT
| DOCUMENT TYPE N 1808 13/23/2011 LOAN ABPLICATION
|Flom Date |E|Tu Date |D 1909 12/25/2011 INCOME XLS
Q, search [*4 Functions ~ & Clear + |‘
' (PDF) Device 1d:$00105970 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
+ Tabbed

Displays the index list based on document tabs.

Image < by O
V Menu~ |u 4 [Page 1 |oft| b W Dwn!l-4¢f4| BA Display Checked == pisplay Options ~
F-BANKING LOAN SYSTEM  [&] Change System oge VENDOR DATE DOCUMENT TYPE
[venpor | | %] | x] | %]
|DATE [3 ||| TAB: COLLATERAL
[DOCUMENT TYPE | N 1909 12/21/2011 HOUSE PHOTOGRAPH |
Ime Date @TD Date g = TAB: FINANCIAL INFORMATION
1508 12{22{2011 FINANCIAL STATEMENT
9 Functions » & Cear |‘ 1909 12/35/2011 INCOME XL )
9 TAB: LOAN INFORMATION
N 1909 12/22/2011 LOAN APPLICATION |
(PDF) Device Id:$00105970 | User Id: MOKENZY © Real Vison Software. Al Rights Reserved. |
* Tree

Displays the index list in an expandable tree format starting with index 1.
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Image Inquiry «| | F-BANKING LOAN SYSTEM 87 @)/ ||«
=}
Index Search Menu = B Display Checked E Display Options « E
n VENDOR
F-BANKING LOAN SYSTEM [ Change System | Flags i
X
I R
| =93 1908 §
& | 359 12/21/2011
OCUMENT TYPE ] =13 HOUSE PHOTOGRAPH
— — | N =] HOUSE PHOTOGRAPH
Fi te 3| To Date 4
- ]

=53 12/22/2011
O, search (>3 Functions ~ & Clear B =3 FINANCIAL STATEMENT
=] FINANCIAL STATEMENT )
=3 LOAN APPLICATION
N =] LOAN APPLICATION
353 12/25/2011
=) INCOME XLS
=] INCOME XLS

(PDF) Device 1d:$00105970 | User Id: MCKENZY @ Real Vison Software. All Rights Reserved.

Remove Date Formatting
Removes the requirement for users to enter a specific date format during image inquiry, scanning,and
indexing.

Remove Numeric Formatting
Removes the requirement for numeric data in numeric only fields during image inquiry, scanning,and
indexing.

Combine PDF
Allows the user to que up and view multiple images as a single PDF. The Image ID: will show

“Combined Image” in the bottom left corner of the display window. Combine PDF will be enabled by
default.
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Image Inquiry & - Back e e v o NS AT TR T pERR e A 1 WS 5 DL AN T A O ot RN D AR Y ~ | |1
— — o
| .
e Menu = = E \:mﬂ:::z:mnm. Ry ——) IS — m— E
1ol b = e A Coteon:
F-BANKING LOAN SYSTEM Change System Download o [ o T e z — i
SECTION B- INFORMATION REGARDING JOINT AFPLICANT OR OTHER PARTY Comgeene oy # i £0d Sodil by ndwithud ol idang o Nenme o sessts fom
ey s, agpeat i Mmoo 0 1 O [
VENDOR
DATE 3
DOCUMENT TYPE
From Date [3| To Date A

|~Jnmr.m WIS O CAPENDENTE

_— —— _— : e b e o b o s et e s g

[T I [ Tree———

- Expiration et
bl i el Progh

SECTION C - MARITAL SEATUS o i e ¢ COrmae iy Ay G O K Ty e ROy RScaied bn mech 1 SR
0 o e o e vt F

[ A Pe—

OREREAETY [ | s

| it v iy s @siing wm wawwentt
I T T [ p—)

A SECTION G: CREDIT DESCLOSURE FOR INSURANGE. RS |
Combined Image This ratice is provided & you oy informastion Byt is o may be offered, pobcited of soid i comection wiN your sapliatian for crade
rureachs Tha Eusnafing Rank & Trisf Comname:

5. Socket Support

Allows the user to turn the socket on/off when using IE. Chrome will always have socket control
enabled so the user does not have the option to turn it off.

(To save the user’s selection, Cookies must be enabled.)

6. RVI to Viewer
Forces the display of images into the RVI PC Viewer.

* RVI PC Viewer 8.1.14xx or higher must be installed locally on the pc.

7. RVI to Internet Viewer

Forces the display of images within the Internet Explorer frame within the One Look window.
(RVIINET download must be setup.)
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Image Inquiry “

<«
- Back o
Index Search Menu ~ EJ Not . g
F-BANKING LOAN SYSTEM &) Change System i Details 3
VENDOR [&] Maintenance E
DATE ] i Email
DOCUMENT TYPE :—| Routing -
From Date @ To Date 3 [ Audt
.1 Append Scan
Q, search [*4 Functions ~ &2 Clear
E Download

(¥) Add to Temporary X [
| e SousFT ..i_..| 'ZM_
. "] e
S LEAE

(S

Page 1 of 1 BAAAAAAS 001 | REAL VISION SOFTWARE, INC

8. Polling
Check/Uncheck this option to enable/disable the polling function from running. This only applies to
users set to Type O or P as their Image Viewer configuration on the IBMi.

9. Polling Interval
When Polling is enabled, use the slider bar to set the polling interval in seconds.

10. Hide West Region after Search
After clicking the Search button in Image Inquiry, the Index Search pane will minimize leaving the list
of results maximized across the screen.

wwzmsmn EXHIBITS @)7)[2) [«
E : The Index Search pane_l will minimize. [ Retrieve Request B} Displsy Checked = Display Options - ‘E
[ To reopen the panel dick the double arrows. i

. CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
i- el 3 3 3 3 3 3 E

[l 241780 01/02/2018 1 JARRED T JARRED ¢ MONTAGUE DRAFT

F|n 241780 1JARRED T JARRED C MONTOGUE FIRST SUPPLEMENTAL

[ nrs 241780 1J4RRED T JARRED c MONTOGUE GARNISHMENT

F|ne 241780 1 J4RRED T JARRED c MONTOGUE PETITION

:I 241780 J JARRED T JARRED C J DOWNS WORD

11. Display AS400 Spool Format
Check/Uncheck this option to enable/disable the feature to bring up large spool files quicker by
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12.

13.

7

breaking down spool files by document/page. If several spool files are selected and Display AS400
Spool Format is enabled, you will see 2 paging toolbars at the bottom of the screen. The left toolbar
controls which document is being displayed. The right toolbar controls which page within the

&l  Spool Search

document is being displayed. When using while Display AS400 Spool Format is

enabled, the search will apply to ALL spool files that are queued up.

Page 1 of2 | b Bl .:?‘ Displaying Document 1 - 1 of 2 Page 1 ofo | b B .3‘ Displaying Page 1- 1 of §

Items Per Page
Lists up to the number of records set, before breaking the list into separate pages. The default value
is 800.

Temporary Grid and Show In Window initial window size
Sets the default size of the pop up window when viewing temporary grid or show in window. The
default is ‘Normal’ with ‘Maximized’ and ‘Height 100%, Width 50%’ as options.

RVI User Guide: Displays the current One Look manual allowing customers to search on help topics

and send comments to RVI customer service.

One Look

Image Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS @
[=]
Index Search Menu » Page of 0 No data to display B pisplay Checked == Display Of RVI User Guide
w
Z-COURT DOCUMENTS AND EXHIBITS [ Chang CASE = FILE DATE ~ PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE = DOCUMENT... =
— Fags
| |
FILE DATE g ** Ready to Search *** &
2
Viewer/PDF: Switches the PDF image display from the browser to the RVI PC viewer.




One Look

Image Inguiry « Z-COURT DOCUMENTS AND EXHIBITS &7 o
g

Index Search Menu ~ Page of 0 Mo data to display | Display Checked = Display Optior Viewer/PDF
w
Z-COURT DOCUMENTS AND EXHIBITS _[H,' Chant . CASE # FILE DATE ~ PLANTIFF DEFEMDANT ICASE TYPE COURT/JUDGE DOCUMENT ... -
= ] Flags E
FILE DATE | *** Ready to Search *** I:

7.2. Navigation & Appearance

To watch a video on this topic CLICK HERE

(Located above the search results window in Image Inquiry.)

Page 1 of 1 2 Displaying 1 - 75 of 75 B Retrieve Request Display Checked = Display Options +

Retrieve Request: Manual information retrieval through a CUSTOM INTERFACE with the IBMi green
screen used for One Look functions (View, Scan, Import, Upload) when polling or sockets is not used. Using
the IBMi green screen, the user will navigate to and execute the CUSTOM function then press the Retrieve
Request button from One Look to complete the request.

For example, the user takes the V-to-view option from the IBMi green screen to view a document then
presses the Retrieve Request button from One Look to complete the request and display the document
inside of the One Look frame.

Retrieve Request is typically used by customers experiencing performance issues, customers that do not
want to run sockets, or customers not running DataQue code for polling.
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Image Inquiry

Index Search

« Z-COURT DOCUMENTS AND EXHIBITS

Menu

Z-COURT DOCUMENTS AND EXHIBITS Ej Change System

FILE DATE
PLANTIFF

DEFEMDANT

CASE TYPE
COURT/IUDGE
DOCUMENT TYPE

From Date

Q Search

|}ﬁ Functions =

3| To Date

Page

]| Pags

=

& Clear

(PDF)

of 0

CASE # FILE DATE

No data to display |]3}. Retrisve Request B Display Checked =— Dlsplw Options +

CASE TYPE

PLANTIFF

** Ready to Search ***

DEFENDANT

Device 1d:$00114053 | User Id: MCKENZY

Display Checked: View all documents selected with a check mark.

Image Inquiry

Index Search

“ Z-COURT DOCUMENTS AND EXHIBITS

Menu -

Z-COURT DOCUMENTS AND EXHIBITS @ Change System

241780

FILE DATE

DOCUMENT TYPE

3134 Functicns =

Under Settings ?

[T | Flags

| [l
0w
[F] wrs
[#]] we
¥

&

& Clear

Page 1

CASE #

241780
241780
241760
241780
241780

of 1 i | &

FILE DATE

01/02/2018
03/15/2017
03/15/2017
04/22/2017
01/16/2018

PLANTIFF

J MARRED
J JARRED
J JARRED
J MARRED
J MARRED

DEFENDANT

T JARRED
T JARRED
T JARRED
T JARRED
T JARRED

JPG documents. Use the arrows to move between OEM documents.

When Combine PDF is enabled, the Combine/PDF button will not appear.

CASE TYPE

B A A A

One Look (IBM i/ Cloud) -

COURT/JUDGE

&7«

DOCUMENT.

Duissanoug suondo

© Real Vison Software. All Rights Reserved.

.:—" Displaying 1 - 5 of 5 | Items selected: 2 E Retrieve Request Display Checked E Display Options ~

COURT/IUDGE

MONTAGUE
MONTOGUE
MONTOGUE
MONTOGUE
1 DOWNS

B 7

«
DOCUMENT TYPE a‘
DRAFT i
FIRST SUPPLEM...
GARNISHMENT
PETITION
WIDRD

, when Combine PDF is Enabled — Use the scroll bar to move between TIF and
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Image Inquiry « Back . . A

Index Search Menu = Email

LN o

Z-COURT DOCUMENTS AND EXHIBITS @
241780
FILE DATE 3

CIVIL SUIT NUMBER {)T
PLANTIFF DIVISION * M.

DEFENDANT JONATHAN CHASE JARRED NINTH JUDICIAL DISTRICT COURT
CASE TYPE VERSUS

g
E
buissanoud suondg -

PARISH OF RAPIDES

COURT/JUDGE TARA ST. ROMAINE JARRED STATE OF LOUISIANA

PETITION FOR DIVORCE AND OTHER RELIEF

’ The petition of JONATHAN CHASE JARRED, of the full age of majority and a \

DOCUMENT TYPE

From Date (3| To Date |

Q Search [ Functions - & Clear resident and domiciliary of Rapides Parsh, Louisiana, with represents:

1.
TARA ST. ROMAINE JARRED, domiciled in Pineville, Rapides Parish, Louisiana,
Is made defendant herein
2.
The petitioner and defendant were married on or about June 23, 2010, in Rapides
Pansh, Louisiana, where they immediately established their matrimonial domicile and

where it remains to date.

Page 1 of2 b Bkl & Displaying 1-1of2

Under Settings ? ¢ , when Combine PDF is Disabled — Use arrows to move to the next document.

When Combine PDF is disabled, the Combine/PDF button will be active.
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Image Inquiry « - — =11z
Index Search Menu = = Email g
Z-COURT DOCUMENTS AND EXHIBITS (& lek]  Combine/PDF 5
L
241780 E  Download E
FILE DATE = @ Add to Temporary
; CIVIL SUIT NUMBER &{L'_‘]_]’_Q ();
el Lid DIVISION ]
e JONATHAN CHASE JARRED NINTH JUDICIAL DISTRICT COURT
CASE TYPE
VERSUS PARISH OF RAPIDES
COURT/JUDGE
: TARA 5T. ROMAINE JARRED STATE OF LOUISIANA
DOCUMENT TYPE
PETITION FOR DIVORCE AND OTHER RELIEF
From Date (3| To Date |

’ The petition of JONATHAN CHASE JARRED, of the full age of majority and a 1
©, search [l Functions ~ @2 Clear resident and domiciliary of Rapides Parish, Louisiana, with respect represents:
1.
TARA ST. ROMAINE JARRED, domiciled in Pineville, Rapides Parish, Louisiana,
Is made defendant herein
2.
The petitioner and defendant were married on or about June 23, 2010, in Rapides
Pansh, Louisiana, where they immediately established their matrimonial domicile and

where it remains to date.
Image ID:ZAAAADKD

Page 1  of2 b Bl | & Displaying1-1of2

Display Options

[E Display Options -

Dizplay Temparary Grid
Display Staple Grid
Show Row Numbers
Grid To Evcal

User Activity Chart

[ B &

Display Temporary Grid: Populates a grid at the bottom of the screen showing a list of documents
that have been added to the temporary holding area. From the holding area, users can view

documents which allows for comparison of documents across different systems. (The temporary grid
is cleared automatically when the user logs off.)
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One Look (IBM i/ Cloud) - 2

Z-COURT DOCUMENTS AND EXHIBITS

[@)2)2]

14 4 | Page of1| b bl | @ Displaying 1-4 of 4

E Fetrieve Request Display Checked E Display Options ~

CASE # FILE DATE PLANTIFF DEFENDANMT | CASE TYPE | COURT/IU.. | DOCUMEN.. | TYPE
il | | | | | |
MR | 241780 03/15/2017  1JAREEN T 1ARRED C MONTOGUE | FIRST SUP..  IMAGE
M. 241780 03/15/2007 | 13 [E) Show Notes o MONTOGUE | GARMISHM..  IMAGE
ML | 241780 04/22/2017 | 11 (£) Add Motes C MONTOGUE | PETITION IMAGE
241780 01/18/2018 | I Email Image C 1 DOWNS WORD DEM
(1) Index Details
@ Index Maintenance
g:| Show Routing |
«® Route Document
3 Load Indexes
@ Audit Information
Add to Temporany
= Add to Staple Grid
shew In Windew To add a document into the Temporary
E1 Download Grid:
1. Right-click a record.
2. Select 'Add to Temporary'.
(PDF) Device Id: 500119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Y
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Image Inquiry “« Z-COURT DOCUMENTS AND EXHIBITS BT «

Index Search Fenu = -~

Page 1 | of1 2 Displaying 1-4of 4 [ Retrieve Request [ Display Chacked ‘= Display Options = |
Z-COURT DOCUMENTS AND EXHIBITS (&) Change System CASE # FILE DATE PLANTIFF DEFENDANT  CASETYPE  COURT/IU. Display Temporary Grid
Flags

241780 o : Display Staple Grid
FILE DATE m | |[|[F] wr | 241780 03/15/2017 1 JARRED TIMRRED € TONTOGUE | FIRST ¢ =  Show Row Numbers
PLANTIFF [ N 241780 03/15/2017 J JARRED T JARRED MOMTOGUE | GARMI¢ [¥] Grid To Excel

LANTIFF

= B ne | 241780 04/22/2017 ) JARRED ) c MONTOGUE | PETITH % User Activity Chart
DEFENDAN B 241780 TMRRED | € 1 DOWNS WORD OEM r

CASE TYPE

COURT/IUDGE To display the Temporary Grid:
DOCUMENT TYPE
1. Click 'Display Options'.

From Date (3| To Date

2. Select 'Display Temporary Grid'.

Q, search (gl Fundtions » Device [d:500119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
7

Temporary Grid
® Close Q Clear Temporary Grid <@ View Selected 7] Combine

(PERSONAL PROPERTY)  {DESCRIPTION) (PIN:} (OWNHER:) (TAG:) (STATUS:) (NOT USED) (NOT USED)
B L PHOTOGRAPH 310069 SMITH ROMALD 124 SARCOMIE TOWMN...  01/08/2015

(COURT DOCUMENTS...  (DOCUMENT TYPE) (CASE =) (FILE DATE) (PLANTIFF} (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
B z PETITION 241780 1 JARRED T JARRED C MONTOGUE
B z GARNISHMENT 241780 03f15/2017 1 JARRED T JARRED C MONTOGUE

» Display Staple Grid: Displays the Staple Grid allowing the user to see the items waiting to be stapled
and to finalize the staple process as well as maintain existing staple bundles.
(The staple grid is cleared automatically when the user logs off.)

Image Inquiry had E-AR SYSTEM B2 [
SR fllenu Page 1 ofL | b %‘ Displaying 1 - 4 of 4 E Retrieve Request Display Checked E Display Options »
E-AR SYSTEM Change System CUSTOMER # HAME DATE DOCUMENT T... | TYPE CREATE-DATE PAGES
[ | Flags
321
NAME H 321 DUNDER MIFF... PURCHASE O.. | IMAGE 2018/10/10 a01
DATE & D 321 DUNDER MIFF... 01/03/2011 INVOICE IMAGE 2018/10/10 001
(o
I:‘ 321 DUNDER MIFF... 01/03/2011 RENEWAL D...  IMAGE 2018/10/10 001
DOCUMENT T¥PE " 321 DUNDER MIFF..  01/18/2011 CHECK IMAGE 2018/10/10 001
From Date 3| To Date | Add Notes
T . Email Image
@, search [7d Functions - &2 Clear [«
Index Details

Index Maintenance
Audit Information
Add to Temporary | Jdentify the primary document then

&= AddtoStaple Grid | right-mouse click on the record . Select Add
El Showe In Window to Staple Grid.

HEHNG IO

(PDF) Device Id:300114116 | User Id: MCKENZY ®© Real Vison Software. All Rights Reserved.
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+ Show Row: Displays the numerical row number next to each record.

Image Inquiry <
Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBT
241780

FILE DATE ]
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date  |[3|To Date A

O, search [Pgl Functions - & Clea

Z-COURT DOCUMENTS AND EXHIBITS

OooooooEEE @

(PDF)

Page

Flags

N5
NL

1

CASE =

241780
241780
241780
241780
241780
241780
241780
241780
241780
241780

of 1

D Displaying 1 - 10 of 10

FILE DATE

01/02/2018

Device Id:300104085

FLANTIFF

J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED

User Id: MCKENZY

DEFENDANT

T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED

Hide Row: Hides the numerical row number next to each record.

One Look (IBM i/ Cloud) - 2

@7 <

= g

Display Checked [— Display Options = | =
— =

caseTyPe | cour] Ld Display Temporary Grid

| EE Show Fow Mumbers |

MOMT E Grid To Excel

MONT] i User Activity Chart
MONTOGUE  GARNISH..
MONTOGUE | PETITION

BEAR FICTURE

BIRD FICTURE

MONTOGUE  PICTURE
MONTOGUE | PFICTURE
MONTOGUE  PICTURE L.
J DOWNS WORD

[ T o T o T o B o T o B e e T o i

© Real Vison Software. &l Rights Reserved.

»
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Image Inquiry | | Z-COURT DOCUMENTS AND EXHIBITS @z} ||«
£
Index Search Menu - Fage 1 of 1 @ Displaying 1 - 10 of 10 Display Checked |= Display Options ~ | g
| B
Z-COURT DOCUMENTS AND EXHIBT CASE = FILE DATE | PLANTIFF DEFENDA.. | CASETYPE  Col @ Display Temporary Grid
(& Flags | i=  Hide Row Numbers |
241780 —
— 1 241780 01/02/2018  JJARRED  TJARRED € mor P Grid To Excel
FILE DATE |
— O 2| n 241780 JJARRED  TJARRED | C MOE 3 User Activity Chart
PLANTIFF O 3lns 241780 JJARRED  TJARRED  C MONTOG... | GARMISH. .
DEFENDANT B EA RS 241780 JJARRED  T2JARRED | C MONTOG... = PETITION
CASE TYPE [ 5 241780 JJARRED  TIARRED  C BEAR PICTURE
[ 5 241780 y JJARRED  TIARRED | C BIRD PICTURE
COURT/JUDGE .
! . ] 7 241780 07/24/2018 | JJARRED  TIJARRED  C MONTOG.. | PICTURE
DOCUMENT TYPE 0 8 241780 07/24/2018 1JARRED  TJARRED  C MONTOG.. | PICTURE
From Date |[3|To Date = B g 241780 JJARRED  TJARRED  C MONTOG.. | PICTURE..
B 10 241780 01/18/2018 | JJARRED  TJARRED  C JDOWNS | WORD
Q Search ’@ Functions = &2 Clea
4 4
(PDF) Device Id:$00104066 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Fy

bl

+ Grid to Excel: Display a list of the One Look sub file indexes in Excel. Also, used in spool file search

to display spool file reports in Excel.
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Tmage Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS DR B
-]
Index Search enn i Page (1 | ofl & Displaying 1- 6 of 6 [ Display Checked | == Display Optians = | i’
Z-COURT DOCUMENTS AND EXHIBITS (& Change System A CASE £ FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE 2 Display Temporary Grid

.| Flags

= Show Row Numbers

241780
T o B 241780 07/24/2016 1 JARRED T JARRED c MONTOGUE
— | 241780 07/30/2018 J JARRED T JARRED C MONTOGUE
FLANIAEE M N 241780 03/15/2017 1 JARRED T JARRED I MONTOGUE
DEFENDANT [ NS 241780 03/15/2017 J JARRED T JARRED C MONTOGUE
CASE TYPE [ nL 241780 04/22/2017 1 JARRED T JARRED c MONTOGUE
0 241780 07/24/2018 1 JARRED T JARRED c MONTOGUE
MONTOGUE
e X d9-o-|- 2Z-COURT DOCUMENTS AND EXHIBITS-09-06-2018.ds - Microsoft Excel Starter
From Date 3/ To Date =il Home Insert Page Layout i Formﬂs
= X arial 15 | = B [fet - Selnset~ E - 2? L'ﬁ Iy
@, search [ Functions & Clear =| Ga- [Blrfol ax EE=EE] s -% » F¥ Detete + (3]~
Paste = = iyl Styles | _ Sot& Find& | Spelling | Purchase
o F |H-| - A i i | - W0 % + | [BiFomats 2+ Finer~ Selectv | - -
Clipboard = Font ] Alignment s Number ) Cells Editing Proofing | Upgrade
Al - Je | Z-COURT DOCUMENTS AND EXHIBITS bl
A | B c | D E
Advertisement
Z-COURT DOCUMENTS AND.- | Microsoft:
1
2 50 ice
3 241780 07/24/2018 J JARRED T JARRED c -
4 241780 07730/2018 J JARRED T JARRED C
5 241780 0371572017 J JARRED T JARRED C
6 ?41?80 031572017 J JARRED T JARRED C
7 241780 0472202017 J JARRED T JARRED Ce
W 4 b M| 7-COURT DOCUMENTS AND EXHIBITS <70~ W 0 ] B
Ready EE|E 0 100% (o) U X

* User Activity Chart: Includes User Audit and Scan Audit tabs. The User Audit is a graphical
representation of the user’s activity by System Code including View, Email, Print, Route, Change
Index, and CD activity based on the selected date. The Scan Audit is a graphical representation of the
user’s scan activity including Direct Scan and manual Upload Scan activity based on the selected

date.
Z-COURT DOCUMENTS AND EXHIBITS B2l £
=]
. - I . -_— -
4 4 | Page |1 of 1| b I @ Displaying 1 - 109 of 109 LA Display Checked [= Display Options v] ?
- CASE # FILEDATE | PLANTIFF  DEFENDANT CASETYPE  COURT/IU Ld Display Temporary Grid
i=  Show Row Numbers
E Grid To Excel
2] User Activity Chart

User Audit Tab:
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One Look (IBM i/ Cloud) - 2

User Activity Chart
 User Audit | Scan Audit |
User 1d: MCKENZY Select Date: 08/16/18 =]
2

o s C-COURT SYSTEM

g 1 3¢ L - PERSONAL PROPERTY

[=]

o -4 Z - COURT DOCUMENTS AND EXHIBI

»
Audits

Column View m

© Real Vison Software. All Rights Resenved.
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User Activity Chart

| UserAudit | Scan Audit

|@ Download Chart |

User Id: MCKENZY

9 _
@
S 1-
o
Q
0 - I I I I I
R & % F 9
& s = 8] o
Ky & & q_oé\ ‘2\@‘9‘
Audits

| Column View | Line View

Scan Audit Tab:

One Look (IBM i/ Cloud) - 2

Select Date: | 08/16/18 -

I C-COURT S¥YSTEM
[l L-PERSONAL PROPERTY

H Z-COURT DOCUMENTS AND EXHIBI Column

View

© Real Vison Software. All Rights Resenved.
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User Activity Chart

User Audit || Scan Audit |

One Look (IBM i/ Cloud) - 2

X

User Id: MCKENZY

Select Date: | 08/16/18

Counts

Column View m

Audits

=

-»-Z - COURT DOCUMENTS AND EXHIBI

© Real Vison Software. All Rights Reserved.

Line

View
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User Activity Chart (%]
 User Audit || Scan Audit |

User Id: MCKENZY

Select Date: 08/16/18 ]

Counts

B Z-COURT DOCUMENTS AND EXHIBI

Column

View

Audits

Column View  Line View

© Real Vison Software. All Rights Reserved.

7.3. Display Options Ribbon

(Located on the left-hand side of the document display window in Image Inquiry.)

The available options will depend upon the type of document being viewed and the established security.
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- Back
E—] Motes -
Ii,l Details

[£]  Maintenance
| Emiail

3 fouti The Spool Search button is only available when displaying spool files.
=] outing T
@ Audit Information
";.ff Spool Search

= Download

@ Add to Temporary

-, Back

E-:I hotes -
Ii) Details

E@ Maintenance
| Email

H:l Routing -

@ Audit Information The Append Scan button is only available when displaying scanned images.
= Stapling
T The Stapling and Linking buttons will only appear when the document in the window has

been stapled or linked to other documents.
@ Appand Scan

- Add Redaction
= Download
@ Add to Temporary

[ Display Temp Grid

IE. Retrieve Request

Back: Returns to the search results of the last image inquiry. You can change your search or choose to
view another item from the current list.
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Image I i % ki
il | - Back | I A 5
The allegations of planlifs origmel Poition for Divorce and Other Relial ane
B Search Menu - E’J MNotes o reiterated and aMirmed aave and excap! as may be inconsistent hesewith; E
Z-COURT DOCUMENTS AND EXHIBITS [&) Change System €3] Details . ®
: Thit your pettianar desives to amend his Petition for Divorce and Other Relief by
241780 @ Maintenance adding patagraph 19 1o read as follows:
“18. !
FILE DATE | A1 Email The cafendant has recently exnibited woiatile and erratc
. hehaviar and mosd 2wings and your pelitioner shows hat €
PLANTIFF N Reulnag T would be in e best intarest of the chidan for tha Court to
= N order & payshologieal evaluation of both partes by & mental
DEFENDANT [E Audit Information et st s by e Cout, ot s
) e
p—— ) Append Scan e in ther best intarest of the children
COURT/IUDGE ‘ Download /
WHEREFORE, YOUR PETITIONER PRAYS:
DOCUMENT TYPE ® Add to Temporary 1 That this sufficiar and be ordered
filed:
From Date (3] To Date = 2 That the prayer of the petioners original Pelition for Divoros and Olher
Relisf is raitarated and reaffimnad. save and excepl 85 may be incansistent
harawith;
©, search [*&l Functions - & Clear . Thatall atonatiane of e reayer are _ .

be inconsistent wih ancther; and

4. Foral necessary orders and decrees,

Image ID:ZAARADKS

Notes: Add notes or view existing notes for the document being displayed. When notes exist, the Notes
drop down icon will be red. (Show Notes will only appear if the document already has notes.)
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mage i 4% r . I.
! fnquiry ) - Back The allsgations of piinills origival Paisce for Dvarce and Other Relie! are Ced
| ] efterated ard sfrmed save and ancept as may be incansistent hereit,
Index Search ¥ Menu - E
3 Show Notes . . . g
Z-COURT DOCUMENTS AND EXHIBITS [§ L__Notes icon will be red instead of
241780 | Add Nates blue when notes exist. .
|FILE DATE ] = il e b 1 1h bt nares of e chieun for the Court 1o
. ‘ander A paychalogeal svaluation of both parties by 2 mental
| PLANTIFF | ﬁ:l Routing M health professional sakcted by the Court, and it this woud
- ~ be in the besl intanes! of the childen.”
|DEFEND£1NT | @ Audit Information
| CASE TYPE | SIETEET WHEREFORE, YOUR PETITIGHER PRAYS:
] . "
| COURT/JUDGE | Download i mmummudmhmmmmmﬂhm
' DOCUMENT TYPE | { (@) Add to Temporary L e oaomas Aass  evten o T b coeasioet ’
harasath;
|Frﬂ-n‘| Date |E|TD Date ||3| L4 Display Temp Grid 3 Toatakshegatons of o preyar arapleaded o akemative wars 08 oy
4, For all necessary ordens and decioss
Q Search E Functions = & Clear

Image ID:ZAARADKS

Options Processing
Add Notes

(+) Submit =&, Check Out Document () Cancel

When adding notes, the record can be ‘checked out’ to ensure no conflicts occur between multiple users
attempting to add notes to the same document.
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f._{’—.J Check Out Document

‘ lﬁdled&ln Duu.lmmt]

Once the note is complete, selec

Once a Note is Added:

» The option to Show Notes will be available.

&) Motes -

Show Motes

Add Motes

* When notes exist, the system will display ‘N’ next to the record.

Image Inquiry “ | C-COURT SYSTEM

87zl | «

Index Search Menus + Page 1 | @af1 & Displaying 1-5of 5 B} Display Checked == Display Options ~ ?

C-COURT SYSTEM (=] change System _ CASE # FIL = PLANTIFF - DEFEMDANT =~ CASE TYPE COURT/JUDGE IDOCUMENT.. | TYPE CREATE-DATE  PAGES -

| Flags

CASE # E
—rp — £l [kst 123455 0. BWIDDOW  RWIDDOW B DAGGET GARNISHME . IMAGE 2012/05/08 001
— - Fl NRL 123455 06/ BWIDDOW  RWIDDOW A DAGGET ORDER TMAGE 20120508 001
PLANTIFF Fl HRL 123457 02/ RHENRY W HENRY A DAGGET GARNISHME . | IMAGE 20120508 001
DEFENDANT [ RL 241780 03/.. EZEND H POTTER ¢ MONTOGUE  FIRST SUPPL..  TMAGE 01100701 004
L ] NRL 241781 .. EZEND H POTTER € MONTOGUE  PETITION TMAGE 011/06/02 010

COURT/IUDG
DOCUMENT TWPE

From Date 8| To Date ]

Q, search () Functions = & Clear

Details: Shows the details (filename, path, page count, create date) of the document being displayed.
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_ - : P »~ | Options Processing »

- Back
Index Search Menu - E.J Notes - Index Details ~
Z-COURT DOCUMENTS AND EXHIBITS [g_j Change System m - () Close
J— [Rep——
241780 [#] Maintenance o [ — SYSTRAN: ZAMAADKS
p—— i
FILE DATE | B Email IR ST AN NS LTI CASE #: 241780
= ; . S i e g oo o B s i
PLANTIFF BJ  Reuting o o et i oy et FILE DATE: 03/15/2017
S . [® Audit Information
DEEeS = PLANTIFF: 3 JARRED
CASE TYPE [£]  Append Scan
- DEFENDANT: T JARRED
=y
COURT/IUDGE [E]  Download
CASE TYPE: C
DOCUMENT TYPE (@ dd to Temporary
From Date [/ To Date al |, — e i COURT/JUDGE: MONTOGUE
| —
QSearch '@Fu ; £ Cea P T —— DOCUMENT TYPE: FIRST SUPPLEMENTAL
L nctions « r [—L
Ty TYPE: B
PATH: I:\IMAGE
FILE: TAAAL42H.001
CREATE-DATE: 2011/07/01
VIEW-DATE: 02/22/2016
PAGES: 004
b DELETE:
g NOTES: ¥
Image ID:ZAAAADKS o’ S
ROUTE: N

This information is helpful for troubleshooting. Use this information to identify the filename and location of
the file when reporting problems to RVI Support.

Maintenance: Allows the updating of index values and the deletion of the record.
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Image Inquiry = e - Options Processing Lid

% e

Index Search Menu = E_} Motes - Index Maintenance

Z-COURT DOCUMENTS AND EXHIBITS | @ Detauls = (7] Update @) Cancel [ Delete Record
(@

[ Change System

JER— o o s
Tl | Maintenance | v— J——— CASE #: 241780

ramins TATE OF LEum.

= Email A o s e L FILE DATE: 03/15/2017 O3
f]  Rauting -~ ..:.:':.":.::::';::'.“.‘:.'::.":’:.‘Z g PLANTIFF: 1 JARRED

[ Audit Information ey DEFENDANT: T JARRED

5]  Append Scan CASE TYPE: c

=l Download COURT/JUDGE: MONTOGUE

(3) AddteTemporary | | e i DOCUMENT TYPE: FIRST SUPPLEMENTAL

7 : 3 ——— T S AT

@), search *4 Functions = & Clear Tt

Image ID:ZAAMADKS

Email: Provides an email dialog box with the image automatically attached. An email contact list will appear
with those email addresses that have been setup on the server.

Options Processing b
Email Image

MDOUG@LAW,.COM

M COUGLAS

CC:(EMAIL ADDRESS)

COURT DOCUMENT

LPDATED COURT DOCUMENT FOR CASE X¥Z,234

SUPPORT@REALVISIONSOFTWARE.COM

= Send Email | () Cancel

ot The IBMi Email Server must be running on the IBM i server.
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One Look (IBM i/ Cloud) - 2

Routing: Sends the document to another user/profile based on the routes setup on the IBM i server. (The

routing profile is setup by your system administrator.)

Image Inguiry

Index Search

£

Menu ~

Z-COURT DOCUMENTS AND EXHIBITS
241780

FILE DATE -
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

[A| To Date &

Q Search @ Functions - 2 Clear

From Date

- Back

E—] Notes -
@ Details

E@ Maintenance
B Email

|]5 Fax

ﬁ:l Routing -
E Route To User

G Foutz Using Profile

A

Once a document is Routed:

+ The system will display ‘R’ next to the record.

Image Inquiry
Index Search Menu ~
C-COURT SYSTEM (=] change System
CASE #
DEFENDAN
CASE TYPE
COURT/IUDG
DOCUMENT TWPE
Fror 3| To Date )
Q, search *3 Functions = & Clear

- Add Redaction
= Cownload
@ Add to Temparary
"3 Display Temp Grid

E. Retrieve Reguest

Image ID:ZAAMADKS

“ | C-COURT SYSTEM
Page 1 of 1

CASE &

Flags

L 123455

HRL 123455

NRL 123457

RL 241780

NRL 241781

=]

&

FIL = PLANTIFF

01/,
06/,
0z,
03f.
04/,

Displaying 1 - 5 of 5

5 - w
CIVIL SUIT NUMBER 241,780
Division "A”
JONATHAN CHASE JARRED §TH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA ST, ROMAINE JARRED STATE OF LOUISIANA

FIRST SUPPLEMENTAL AND AMENDING PETITION

I
The allegations of plastdfs original Petition for Divorce and Other Relief are
reiterated and affirmed save and excep? as may be inconsisien herewith;

1.
That your petitioner desires to amend his Petition for Divorce and Other Relief by
adding paragraph 19 to read as follows:
19,
The defendant has recently exhibited volatile and eratic
behavier and mood swings and yeur petitioner shows that il
would ke in the best interest of the children for the Court to
order a paychological evaluation of both parties by a mental
realth professional selested by the Court, and that this would
b in the beet interest of the children.”

WHEREFORE, YOUR PETITIONER PRAYS:
1 That s amended pleading be deemed good and sufficient and be ordarad
filed:

[ Display Checked = Display Options -

| [l
=
E
:
g
2
=]

4

L
2

8.7 2 &

Banssacaug suondg

+ DEFEMDANT = CASE TYPE COURT/JUDGE IDOCUMENT, TYPE CREATE-DATE  PAGES
BWIDDOW R WIDDOW B DAGGET GARNISHME TMAGE 2012/05/08 o1
BWIDDOW R WIDDOW A DAGGET 'ORDER TMAGE 2012/05/08 001
R HENRY W HENRY A DAGGET GARMNISHME TMAGE 2012/05/08 001
E ZEND H POTTER C MONTOGUE FIRST SUPPL.. | TMAGE 2011/07/01 004
E ZEND H POTTER C MONTOGUE PETITION TMAGE 2011/0%/02 o
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After the document is routed, the option Show Routing will appear under the Routing drop down list.

Image Inguiry &«

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS
241780
FILE DATE |
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE
DOCUMENT TYPE
From Date (3| To Date |

Search [>4] Functions » &2 Clear

4

- Back

|—_=:—;| Notes -
D Details

E@ Maintenance
i Email

[E Fax

ﬁ:l Routing -

Show Routing
Route To User

Route Using Profile

= Cownload
@ Add to Temporary
g pisplay Temp Grid

E. Retrieve Reguest

Image ID:Z8AAADKES

(] s ¥
CIVIL SUIT NUMBER 241,760
Diviglon A"
JOMATHAN CHASE JARRED 9TH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA ST. ROMAINE JARRED STATE OF LOUISIANA

FIRST SUPPLEMENTAL AND AMENDING PETITION

I
The allegations of plaintiff's original Petiton for Dworce and Other Relief are
reiterated and affirmed save and excep! as may ba inconsisient herewith;

1.
That your petitiener desires to amend his Petition for Divorca and Other Relief by
adding paragraph 19 to read as follows:
“19.
The defendant has recently ewhibited volatile and erratic
behavior and mood swings and your petitioner shows thal i
would be in the best interest of the children for the Court to
order a paychological evaluation of both parties by a mental
health profassional selected by the Court, and thal this would
be in tha best interes? of the children.”

WHEREFORE. YOUR PETITIONER PRAYS:

1 That thes amended pleading be deemed good and suffickent and be orderad
filed:

Audit Information: Provides the ability to view all activity for the document being viewed.
Available filters: View, Print, Email, Change, Route, Fax, CD, Signature

| [l
=
S
=
@
E
g
=

A

W

o
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Image Inquiry il : ~ «

-~ Back
" - ¥
Index Search Menu v A = Notes = ‘ g
Z-COURT DOCUMENTS AND EXHIBITS (] Change Systerr )] Details
241780 |#]  Maintenance
|
! CIVIL SUIT NUMBER 241,780 i
Division “A"
JONATHAN CHASE JARRED 9TH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
COURT/IUDGE TARA ST. ROMAINE JARRED STATE OF LOUISIANA
DOCUMENT TYPE FIRST SUPPLEMENTAL AND AMENDING PETITION
From Date [3| To Date @Y g
Audit Information
() Close Page |1 of1t6 b M | & Displaying 1-250f379  Audit Filters - 7] Audit Charts  @{f Workflow Audit
User Type Destination Date Time
X x X x x
QTMHHTPL VIEW 01/02/1e 12:51:44 X
QTMHHTP1 VIEW 01/03/18 17:01:06
MCKENZY VIEW 01/04/18 12:26:32
MCKENZY VIEW 01/04/18 14:59:46
MCKENZY VIEW 01/04/18 15:01:11
LEN VIEW 01/07/18 15:57:11
LEN VIEW 01/07/18 16:00:38
MCKENZY VIEW 01/08/18 13:37:40 v
MCKENZY VIEW 1NN 13:3A:40

Stapling: Allows for the automatic grouping of images into a bundle. The bundling process occurs at scan-
upload time or during batch-indexing. This option displays a list of the images that are stapled to the primary
document. (The staple profile is setup by your system administrator.)

If the primary document is stapled to another image:

* The system will display ‘S’ next to the record.

Tmage Inquiry “ Z-COURT DOCUMENTS AND EXHIBITS &7/ ®
(=]
Smbcw Seurch Menu - Page 1 of1 & Displaying 1-10f 1 [ visplay Checked == Display Options = E
Z-COURT DOCUMENTS AND EXHIBITS (B Change System 71| g CASE = FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT TYPE 3
5
241780 E
FILE DATE =HlE NE[ 241780 03/15/2017 11ARRED T JARRED c MONTOGUE GARNISHMENT

PLANTIFF

DEFENDANT

CASE TYPE

MONTOGUE

GARNISHMENT| x

From Date [ To Date & | 1
@), search [ Functions + & Clear

The button

will be available.
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+ Click the Stapling button to see a list of the documents that are stapled to the primary document.
Double click the record to view the stapled documents.

One Look
Image Inquiry <f. e = -
Index Search Menu = | A @ Notes = g
Z-COURT DOCUMENTS AND EXHIBITS |5 Chan i) Details -3
241780 |5t | Maintenance g
= [  Emad
®] Routng -
EFENDANT 1 Audits -
— o Stapling STATE OF LOUISIANA
=k PARISH OF RAPIDES
3 [ | wo| | Ima R .
Staple Information
'\_x) Close
(DOCUMENT TYPE) (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
GARNISHMENT 123455 01/08/2017 B WIDDOW R WIDDOW B DAGGET

Linking: Provides the ability to establish a primary document with a link to other documents in different RVI
imaging systems. This option assumes that if the user has security to the HR system that they also have
security setup for the employee payroll system. (The linking profile is setup by your system administrator.)

For example, the primary document in HR could have a link to a document in the employee payroll system.

If the document’s indexes satisfy a linking rule that is setup for this image system:

+ The system will display L next to the record.

1-IMPORTED MIQ DATA @72
Page 1 of 1 .{P Displaying 1 - 1 of 1 E. Retrieve Request Display Checked E Display Options =
LOAD# ORDE... PRO# DOC TYPE INDEX 8 INDEX 9 TYPE CREATE-DATE = PAGES
[ | Aags
|:| N FREDDS0 1K ooo0001 Doc3 IMAGE 2018/08/28 oo6

After displaying the image:



REAL VISION SOFTWARE INC

I‘ Linking I

e The

button will be available.

One Look (IBM i/ Cloud) - 2

» Click the Linking button to see a list of the documents (if any) that are linked to the primary document.
Double click the record to view the linked documents.

Image Inquiry

Index Search

€

Menu -

Z-COURT DOCUMENTS AND EXHIBITS (&) Change System

241780

FILE DATE
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE

DOCUMENT TYPE

From Date [3| To Date
q Search “”’.g’ Functions =
Link Information
() Close
(COURT SYSTEM) (DOCUMENT TYPE)
C PETITION

£

&2 Clear

(CASE #)
241781-5KIPPED

-

B Notes
) Details
[4]  Maintenance
=] Email

H Routing

|:CL Audit Information

Add to Temporary

Image ID:ZAAAADKQ

(FILE DATE)
04/22/2017

cmwnuwﬁnéii hl {)T
DIVISION ™ "

JONATHAN CHASE JARRED NINTH JUDICIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA 5T. ROMAINE JARRED STATE OF LOUISIANA

FETITION FOR DIVORCE AND OTHER RELIEF
The petition of JONATHAN CHASE JARRED, of the full age of majority and a

resident and domiciliary of Rapides Parish, Louisiana, with respect represents

(PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/JUDGE)
E ZEND H POTTER c MONTOGUE

Append Scan: Adds pages to the end of an existing image. The scan process is automatically initiated
when the Append button is selected.
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Image Inquiry (Socket Connected)
Index Search

Z-COURT DOCUMENTS AND EXHIBITS
061606

01/23/2019

JONATHAN CHASE JARRED

TARA ST. ROMAINE JARRED

A

CALTON BARNS

ORDER.
From Date [E| To Date
q Search @ Functions =

]

- Back
(g B otes -
Change System ) Details
(]  Maintenance
M & Email
2] Routing -
[F Audit nformation
= Add Redaction
a Dowinload
™A @ Add to Temporary

& dexr « | 4 Display Temp Grid
Li} Retrieve Request

Image ID:ZAARADST

One Look (IBM i/ Cloud) - 2

The sfiegasiom of pliinifs originel Peiiios for Diveron and O Flsie! a0

"
Thas yous petiomer dusines i amend s Peiion for Do ad Otfhor Rt by
aensing parssrazh 15 read o tolows
"
The defesdam hes (ECenDy exnibin velriie and eesc
Ieehareir ared oo penge sy peifoner dow e £
ekl e 1 vl b o e chiiien bl W it 1
arthie & pyERalopER] BVIRSEEN 0f SO paes by & me

i e e it o v ceiren.

WHEREFORE. TOUR PETITIONER FRAYS:
1

.

T That e praye of e peincne’s igna Petien i Daeos e O
P

2
Bt ool i Gt and

A For sy st il do.

Buissanoid suonda =

Add Redaction: Redact an area of an image using an opaque highlighter.

* Redaction requires a special security setup and use of the RVI PC viewer. Only black &
white scanned documents can be redacted.

Display an image then select Add Redaction.
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Image Inguiry “®

Index Search Menu

Z-COURT DOCUMENTS AND EXHIBITS

241780

FILE DATE 3
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE
[@| To Date 3

q Search [*g) Functions = &2 Clear

4
From Date

One Look (IBM i/ Cloud) - 2

LN Back

E—j Motes -

LL] Details

[&] Maintenance

B Email

[E Fax

H:| Routing -

@. Audit Information

g Append Scan

= Add Redaction
Download

@/ 5

Add to Temporary
3 Display Temp Grid

E Retrieve Regquest

Image ID:ZLALADKS

“ R
CIVIL SUIT NUMBER 241,780
Division "A™
JOMATHAN CHASE JARRED STH JUDIGIAL DISTRICT COURT
VERSUS PARISH OF RAPIDES
TARA 5T. ROMAINE JARRED STATE OF LOUISIANA

FIRST SUPPLEMENTAL AND AMENDING PETITION

I
The allegations of plantiffs original Petition for Divorce and Other Relief are
reiterated and affirmed save and eacep! as may be inconsistent herewilh;

1.
That your petitioner desires to amand his Petition for Divorce and Other Relief by
adding paragraph 19 to read as follows:
19,
The defendant has recently exhibited volatie and erralic
behavier and mood swings and your petitioner shows that il
would ke in the best interest of the children for the Couw to
order a paychological evaluation of both parties by a mental
nealth professional selected by the Court, and that this would
be in the best interest of the children.”

WHEREFORE, YOUR PETITIONER PRAYS:

1 That this amended pleading be deemed good and sufficient and be orderad

filed:

~ |
=]
B
=]
@
g
g
(=]

A
W

»

Once the image is displayed in the RVI PC Viewer, select the Redaction button then draw the redaction(s)

onto the image. When complete, Accept or Do Not Accept the changes. The image will automatically be

uploaded.
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. RYI Image System 9

Image WView 5Scan Print Page Host

5§ e © o EE @ P 4+ s MRS XM P A %

k =] ; ‘ ,3:& 1.§.pprnved ___‘j_j

-

X

By his afloeeay,

SUSAN FORD MSER

1. Press the Rieonsina Lh 74245, 2424

L Bar o Mumbar 29,168

Redaction button. &34 o cuse

JARROD

Do Mot Accept

2. Draw the
Redaction onto the
image.

To move, resize, or
delete the redaction,
|press the Annotation
Selection Tool button
then click on the
existing redaction.

3. Press Accept or Do
Not Accept to
complete the
process.

[Document 1 Page 2 of £]

| Ready Document 1 of 1 CARVIMCACHE 1 Ad4] 42H 002 | Connected Internet

i
£

Spool Search: Allows for searching a spool file report based on multiple search criteria. This option will only
be active when viewing a spool report (Image Type = T).
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:-Ihl'_- |3

 Image Inquiry |E-| '
Index Search T Menu = Spool Search | Use AND/OR. Logic |  Page/Line
Z-COURT DOCUMENTS AND EXHIBITS (] Change System Search Critena Searching By Line
011018 Search Criceria #1 |
| FILE DaTE = OR  |Search Criteria #2
[PLANTIFF ] OR |Search Critenia #3
IDEFENM'T - - --.In-nn - m Saarch SIRRSN
h Criteria #
[ case TvpE B oam. 5 A OR | Search Criteria #5
| courT/UDGE EE e et ! wou
[DOCUMENT TvPE e e e o= Q search @) Cancel ==}
; ||| [ ftataate Tompaemyly . .. R 5 5 | =
[From Date |G|To Date =18} . el H Type: _MPDFM |
SEafii e bt o= .
€, search [ Functions - @ Clear . - Grid View
i . a
- e o
- e =

The results of the search can be displayed in PDF or Grid format.

- Search Criteia —— Gpearching By Line
|5earch Criteria #1|

OR |Search Criteria #2 |

OR |Search Criteria #3|

OR  |Search Criteria #4|

OR |Search Criteria #5 |

O, search (@) Cancel E

Display PDF View v
Type:

PDF View

Grid View

Download: Ability to save a PDF copy of the document. Users will be prompted to Open, Save, Save As,
Save and Open, or Cancel.
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Add To Temporary: From image inquiry, temporarily store then view documents from any authorized
system. The temporary storage folder is accessed through the Display Temp Grid button or Display Options,
Display Temporary Grid in the upper right corner of the One Look Image Inquiry window or click

Display T Grid
L3 Display Temp G located on the left side of the currently displayed document. Documents can be viewed

as single files or combined into one PDF.

(The temporary grid is cleared automatically when the user logs off.)

Image Inqui ) L
ge Tnaiy -, Back . . =
¢ - %’
Index Search Menu - B Notes . g
7
Z-COURT DOCUMENTS AND EXHIBITS LLJ Datails -
241780 [#] Maintenance E
£
| &1 Email CIVIL SUIT NUMBER 241,780 5
Division “A"
™
= Fax JONATHAN CHASE JARRED 9TH JUDICIAL DISTRIGT COURT
DEFENDANT :—I Routing - VERSUS PARISH OF RAPIDES
CASE TYPE Audit Informatien TARA ST, ROMAINE JARRED STATE OF LOUISIANA
As r ==
FIRST SUPPLEMENTAL AND AMENDING PETITION
COURT/JUDGE g Append Scan
L
DOCUMENT TYPE - Add Redaction The allegations of plaintiffs original Petition for Divorce and Other Relief are
From Date 3 To Date & Y E| Download reiterated and affirmed save and except as may be inconsisient herewih; 1
U dic U Udile = L
l::-:] Add to Temporary i
Search @ Functions - ﬁ Clear That your petilioner desires to amand his Petition fot Divorce and Othar Relief by
'3 Display Temp Grid adding paragraph 19 to read as follows:
18

E Retrieve Request The defendant has recently exhibited volatile and erratic

behavior and mood swings and your petitioner shows thal it
would be in the best interest of the children for the Courl to
order a psycholegical evaluation of both parties by a mental
ealth professional selected by the Court, and thal this would
e in the best intersst of the children.”

WHEREFORE, YOUR PETITIONER PRAYS:

Image ID:ZAAAADKS 1. Thatthes amended plaading be deemed good and suffickent and be ordered
| filed:

»

Display Temp Grid: Display a listing of files stored from any authorized system in the temporary folder.



M-MASTER IMAGE SYSTEM EE “

=]
Page |1 of 1 @ Displaying 1- 18 of 18 ”_1'} Retrieve Requast Display Checked E Display Options « %
1
ACCOUNT DATE DOCUMENT TYPE |Z;¢. Display Temporary Grid
Flags
= o » s= Display Staple Grid
e
00005 01/02/2005 BILL OF LADING [ #= Show Rew Numhers
M 00005 01503/ COLOR IMAGE Grid To Excel
00005 0104/ DRIVER REIMBURSEN 2}  User Activity Chart
00005 01/ DRIVERS LICENSE
00005 01/ FREIGHT
00005 01/ FUEL TICKET
W
1 0ooos 01/08/2005 HIGHLIGHTS - REDACTION
(PDF) Device 1d:500118332 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
Temporary Grid
(%) Close &2 Clear Temporary Grid @ View Selected V] Combine ¢————— Enable 'Combine’ to view selected documents in a single file.
]| (COURT SYSTEM) [DOCUMENT TYPE) (CASE #) FILE DATE] PLANTIFF} (DEFENDANT) (CASE TYPE) {COURT/IUDGE]
IF] PETITION 241781 04/222017 E ZEND H POTTER C MONTOGUE
[MASTER. IMAGE 5¥5T {DOCUMENT TYPE) [ACCOUNT) DATE] NOT USED) MNOT LSED) {(NOT USED) {NOT USED)
IF DRIVERS LICENSE oooos 01/05/2005
(COURT DOCUMENTS...  (DOCUMENT TYPE) (CASE %) (FILE DATE] PLANTIFF! DEFENDANT) (CASE TYPE) {COURT/IUDGE
IFi FIRST SUPPLEMENTAL 241780 03/15/2017 J JARRED T JARRED [ MONTOGUE

Temporary Grid option allows viewing documents from multiple Systems at the same time.

This example includes 3 Systems (C, M, 7).

Retrieve Request: Manual information retrieval through a CUSTOM INTERFACE with the IBMi green
screen used for One Look functions (View, Scan, Import, Upload) when polling or sockets is not used. Using
the IBMi green screen, the user will navigate to and execute the CUSTOM function then press the Retrieve
Request button from One Look to complete the request.

For example, the user takes the V-to-view option from the IBMi green screen to view a document then
presses the Retrieve Request button from One Look to complete the request and display the document
inside of the One Look frame.

Retrieve Request is typically used by customers experiencing performance issues, customers that do not
want to run sockets, or customers not running DataQue code for polling.

7.4. Index List & Right Click Menu

(Available by right-mouse clicking a single record in Image Inquiry.)
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=
®

[

— ]

R EELE

| LH]

E} B9 (T

Show MNotes

Add Motes

Email Image

Index Details

Index Maintenance
Show Routing
Route Document F
Linking 3
Load Indexes

Audit Information
Add to Temporary
Add to Staple Grid
Show In Window
Download

Delete Item

One Look (IBM i/ Cloud) - 2

If multiple records are flagged, Route Document, Add to Temporary, Add to Staple Grid, Show In

Window, and Delete Flagged Items will be the only available options.

of

Routz Document P
Add to Temporary
Add to Staple Grid
Show In Window

Delste Flagged Ttems

Show Notes: Displays notes associated with an image. If notes do not currently exists, the user will not get

the Show Notes option.
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Image Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS a7 «
Index Search et Page |1 | ofl i Displaying 1-40f4 |5 Retrieve Request [ Display Checked == Display Options ~ g
Z-COURT DOCUMENTS AND EXHIBITS (5] Change System | || CASE # FILEDATE  PLANTIFF DEFENDANT ~ CASETYPE | COURT/IU.. | DOCUMENT . | TYPE g
Flags
241780
= 1| NR 241780 03/15/2017 J JARRED T JARRED C MONTOGUE FIRST SUP.. IMAGE §
P — B 241730 —— —=aT T JARRED C MONTOGUE GARNISHM. IMAGE
4 ] NL 241780 o T JARRED C MONTOGUE PETITION IMAGE !
DEFENDAN ] 2170 | @ Addafotes b [Tammrep C 1 DOVNS WORD 0EM
CASE TYPE B9 _Amail Image
COURT/IUDGE ) Index Details
DOCUMEN E & Index Maintenance
— .—| Show Routing
From Date [3| To Date 3
n-[’ Route Document #
Q, search [ Funcions » & Clear (POBS 3 Load Indexes User Id: MCKENZY © Real Vison Software. 4l Rights Reserved.
[®  audit Information
H Add to Temporary -
fiokeniiiinn & Add to Staple Grid
(%) Close (%) Add liote  Right elick item for more options. 1 Shew In Window
Fliags  User Note [E) ownload Entry Date Close Date
0 MCKENZY ATTORNEY RECEIVED COPY ON 1/4/18, 010418 000000

From the Notes Listing, users can Close or Delete notes by right clicking a record.

Hotes Listing

&) Close @Mdmlwdﬂﬂuifwmm.l

Flags  User \ Hote Entry Date Close Date

o MCKENZY FIVED COPY ON 1/4/18. 010418 000000
ﬁ Chose Nate

Tl Delete Note

Add Notes: Allows users to add notes to a document.

I"f’! Check Out Document
When a user is adding a note, the record can be checked out using the button to

ensure that there are no conflicts between one or more users attempting to add notes to the same
document.
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Image Inquiry «
Index Search Meni =

Z-COURT DOCUMENTS AND EXHIBITS Change System
241780

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE I
COURT/JUDGE

DOCUMENT TYPE

From Date 3| To Date |

Q) search [ Functions ~ &2 Clear

Once you complete the notes entry select

Z-COURT DOCUMENTS AND EXHIBITS

CASE £

241780
N 241780
N_. 241780
N.. 241780
241780
241780
241780
241780
241780
241780

i i s e i s e |

1

of 1

FILE DA,

1oz

03/15/2..
03/15/2...
4222

07/24/2

OF24f2..
07/24/2.
07/24/2...

07/30/2

01/18/2...

L=

PLANTIFF

J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
J JARRED
JMARRED
J JARRED
J JARRED

Displaying

=

DEFEN..

T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED

One Look (IBM i/ Cloud) - 2

() submit &, Check Out Document (1, Check In Document () Cancel

@ 7|

-100f10 [ Display Checked =

CASET. COURT/... DOCUM

= MONTA. DRAF

c MONTO..  FIRST 5.

c MONTO._.  GARNIS..

c MONTO_.  PETITION

= BEAR PICTURE

C BIRD PICTURE

c MONTO._.  PICTURE

c MONTO..  PICTURE

= MONTO. PICTUR.

= JDOWNS  WORD

(PDF) Device 1d:$00105344 | User 1d: MCKENZY  © Real Vison Software. All Rights Reserved.

l& Check In Document ]

* When notes exist, the system will display a ‘N’ next to the record.

Image Inquiry

Index Search Menu +

Z-COURT DOCUMENTS AND EXHIBITS Q Change Sys

241780

FILE DATE (i
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date 08| To Date (]

€ search | [ Functions & Clear

“ | Z-COURT DOCUMENTS AND EXHIBITS

Page 1 af 1

CASE #

241780

241780
241780
241780
241780
241780
241780
241780
241780

& Displaying 1 - 10 of 10

FILE DATE PLANTIFF
01/03/2018 1 JARRED
03/15/2017 1 JARRED
03/15/2017 1 JARRED
04/22/2017 1 JARRED
07/24/2018 1 JARRED
07/24/2018 1 JARRED
07/24/2018 1 JARRED
07/24/2018 1 JARRED
07/30/2018 1 IKRRED
01/18/2018 1 IARRED

DEFENDANT

T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED
T JARRED

oaalo
B} Display Checked == Display Options ~ i
CASE TYPE COURT/IUDGE DOCUMENT TYPE g
c MONTAGUE DRAFT
c MONTOGUE FIRST SUPPLEMENT
c MONTOGUE GARNISHMENT
c MONTOGUE PETITION
c BEAR PICTURE
c BIRD PICTURE e
c MONTOGUE PICTURE
c MONTOGUE FICTURE
c MONTOGUE PICTURE IMPORT
c 1DOWNS WORD

Email Image: Provides an email dialog box with the image automatically attached.
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- Email Image
' MDOUGELAW.COM
|M DOUGLAS

| COURT DOCUMENT

| UPDATED COURT DOCUMENT FOR CASE X¥Z, 234

|
|
| CC:(EMAIL ADDRESS) |
|
|
|

| SUPPORT@REALVISIONSOFTWARE.COM

=) Send Email | () Cancel

Index Details: Shows the details such as the filename, path, page count, create date.

Z-COURT DOCUMENTS AND EXHIBITS @/ 7 @  Options Processing »
(4 4 |Page 1 |oft| » || QD Displayingl-4of4 | [T} Retrieve Request [ Display Checked = pisplay Options = W x Details o~
| —
CASE 7 FILE DATE PLANTIFF DEFENDANT | CASE TYPE COURT/IU.. ~ DOCUMENT _
5 e I ——— — — st a0
|E]| nR | 241780 | 03152017 | 22amRED | TismRED_ | cC ' | mace CASE = 241780
I NER. 241780 03{15/2017 JJARRED| [E) show Notes IMAGE
B nL | 241780 04/22/2017 | JJARRED| (3) Add Notes IMAGE RLERLTE L
(F] 241780 01/18/2018 JJARRED| B Email Image OEM PLANTIFF: J JARRED
|® Index Details DEFENDANT: T JARRED
@ Index Maintenance
CASE TYPE: =
!] Show Routing
" Route Document > COURT/JUDGE: MONTOGUE
O Load Indeves DOCUMENT TYBE: FIRST
SUPPLEMENTAL
[®  Audt Information e =
=1 Add to Temporary
& | Add o Staple Grid PATH: I\IMAGE
) show In window FILE: 1AAAL42H.001
(E pawnload CREATE-DATE: 2012/07/01
VIEW-DATE: 02/22/2016
PAGES: 004
DELETE:
NOTES: Y
ROUTE: ¥
WORKBASKET USER:
CREATED BY USER:
| (POF) Device [d:$00119236 | User Id: MCKENZY © Real Vison Software. All Rights Reserved. || | CHECKED OUT: MONTY
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This information is helpful for troubleshooting. Use this information to identify the filename and location of

the file when reporting problems to RVI Support.

Index Maintenance: Allows for the updating of index values and the deletion of the record.

Z-COURT DOCUMENTS AND EXHIBITS

Page 1

o CASE #
| | Flags

]| NR | 241780

] nR. 241780

] NL 241780

241780

(PDF)

of 1

FILE DATE

03/15/2017
03/15/2017
04/22/2017
01/18/2018

@ Displaying 1 - 4 of 4 ﬁlr Retrieve Request Display Checked E Display Options =

PLANTIFF DEFENDANT | CASE TYPE

J JARRED T JARRED C
JJARI
J JARI
JJARI

E—J Show Netes
Add Notes

[ Email Image

(

Index Details

[

|i, | Index Maintenance

H,_ Show Routing

4{' Route Document b
G Load Indexes

@ Audit Information
[l'._r_- Add to Temporary
= Add to Staple Grid
™ show In Window
[[I—:r; Download

Device 1d:$00119236 | User Id: MCKENZY

COURT/JU.. v DOCUMENT... | TYPE

MONTOGUE | FIRST SU#.. | IMAGE
MONTOGUE | GARMIISHM..  IMAGE
MONTOGU PETITION IMAGE
1 DOwls WORD OEM

© Real vison Software. All Rights Reserved.

Options Processing »
Index Maintenance

Ij Update ||() Cancal __| Delete Record
CASE =: 241780

FILE DATE: 03/15/2017 3
PLANTIFF: J JARRED
DEFENDANT: T JARRED

CASE TYPE: C

COURT/IUDGE: MONTOGUE
DOCUMENT TYPE: GARNISHMENT

Show Routing: Shows the sequence, route, date, and time associated with the routing event.

Page 94 of 250



REAL VISION SOFTWARE INC

Image Inquiry 4
Index Search Menu =
Z-COURT DOCUMENTS AND EXHIBITS @ Change System
[C] | Flags
241780
FILE DATE SIS
NRS
PLANTIFF O
=L
DEFENDANT F
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE
From Date 3| To Date 0
Search [*& Functions Clea
i & ) & clea (PDF)
Routing Information
@ Close
User Sequence Route:
MCKENZY 49 “MANUAL

Routing Document:

Z-COURT DOCUMENTS AND EXHIBITS

Z-COURT DOCUMENTS AND EXHIBITS

Page 1 of 1 :?;" Displaying 1 - 4 of 4
CASE = FILE DATE FLANTIFF DEFENDANT
241780 03f1s/2m7 J JARRED T JARRED
241780 03f15i2m7 TILRRED T JARRED
241750 o4/2 ] Show Hotes T JARRED
241780 011 (3 2dd Hetes T JARRED
EA  Email Image
i) Index Details
[@] Index Maintenance
Foute Document F
O Load Indexes ger 1d: MCKENZY
4 EL Audit Information
| I_I_—’] Add to Temporary
= Add to Staple Grid
) Show In Window
Routed From 1[5 Download itial Time Routed
QTMHHTTE 10/01/18 11:41:33

a

DEFEMDANT

T JARRED
T JARRED
T JAREED
T JARRED

Page 1 of 1| B EE‘ Displaying 1 - 4 of 4
CASE = FILE DATE PLANTLFF
[ Flags
[ ur 241780 03/15/2017 J JARRED
|:| NRS 241780 03/15f2017 J JARRED
|:| ML 241780 04/22/2017 J JARRED
] 241780 M1RIZ01R 1 JARRED
@ Add Motes
[~1 Email Image
| @ Index Datails
@ Index Maintenance
o Route Document P | Route To User
G Load Indexes Route Using Profile
@ Audit Information
Add to Temporary
= Add to Staple Grid
El Show In Window
=] Download
{PDF) Device Id:$00119236 | User Id: MCKENZY

Route the document(s) by user id or profile.

Dake Routed To Here

10/01/18

One Look (IBM i/ Cloud) - 2

@7 #
=]
ug Fetrieve FRequest B Display Chedked E Display Options ~ E

CASE TYPE COURT/IU... | DOCUMENT TYPE | TYPE E
C MONTOGUE | FIRST SUPPLE TMAGE

C MONTOGUE GARNISHMENT TMAGE

< MONTOGUE | PETITION THAGE !

C 1 DOWNS WORD DEM

© Real Vison Software. All Rights Reserved.

Time Routed To Hare Unique Key

11:41:33 ABAADSK

Sf?[e

E& Retrieve Request Display Checked E Display Options »

CASE TYPE

[ T e T e R i |

COURT/IU... | DOCUMENT TYPE | TYPE
MONTOGUE  FIRST SUFFLE.. IMAGE
MONTOGUE | GARNISHMENT IMAGE
MONTOGUE | PETITION IMAGE
J DOVENS WORD OEM

© Real Vison Software. All Rights Reserved.

Linking: List linked documents./f links do not exist, the user will not get the Linking option.
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1-IMPORTED MIQ DATA

Page 1 of 1

LOAD# v | ORDER#

[[] Flags

D Ly CREmmC 4

L () Add Motes

] rL [ Email Image

] RL | (1) IndexDetails

[l RLY @ Index Maintenance

EL é{') Route Document F

RL h

Ol Linking 3

B NRUS Load Index

F RrL wn ad Indexes
@ Audit Information
Add to Temporary
= Add to Staple Grid
El Show In Window
Download
@' Delete Item

(FDF)

Load Indexes: Uses the index values of the selected record to populate the index search pane.

&2 Displaying 1-9 of 9

PRO# DOC TYPE INDEX 8
DOC1
DoCc2
ooooono2 DOCE
0000003 DOCS
oooooo4 DOCH
DOC?
DoCs
C-COURT 5YST Doca
D-AP SYSTEM 121

Device Id:$00121760 | User Id: MCKENZY

TYPE

IMAGE
IMAGE
IMAGE
IMAGE
IMAGE
OEM

IMAGE
IMAGE
IMAGE

One Look (IBM i/ Cloud) - 2

CREATE-DATE

2018/08/01
2018/10/31
2018/08/30
2018/08/30
2018/08/30
2019/04/03
2018/08/23
2018/08/28
2018/08/28

Bl

E Retrieve Request Display Checked E Display Options ~

PAGES

006
001
0o7
012
016
0ol
no1
006
005

@© Real Vison Software. All Rights Reserved.
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DEFENDANT

T JARRED
T JARRED
T JARRED
T JARRED

One Look (IBM i/ Cloud) - 2

87 =

[ retrieve Requast B Display Checked == Display Options

Bussasoug suondo

CASE TYPE COURT/JU... | DOCUMENT TYPE | TYPE
< MONTDE FIRST SUPFLE TMAGE
C MONTOG GARNISHMENT TMAGE
c MONTOGUE | PETITION TMAGE
C JDOWNS WORD QEM

Load Indexes will populate the Index Search screen with the index
values associated with selected record.

Image Inquiry G Z-COURT DOCUMENTS AND EXHIBITS
Index Search e Page 1 af 1 2 Displaying 1 -4 of 4
Z-COURT DOCUMENTS AND EXHIBITS (5] Change System CASE & FILE DATE FLANTIFF
[C] | Flags
241780
01/18/2018 & F] MR 241780 0315207 J JARRED
3 J»’-‘-R";\ED ]| WRS 241780 03{15/2017 J JARRED
[F] | wL 241780 042242017 J JARRED
T JARRED [} 741780 i/ 16/2018 J JARRED
C (3 Add Notes
DOWNS 51 Email Image
WORD ! f) Index Details
From Doe = To Date _z Index Maintznance
- ¢'r Route Document
Q Search 4] Functions = &2 Clear G Load Indexes
@ Audit Information
||'—r Add to Temiporary
- Add to Staple Grid
{1 Show In Window
E-:r_- Download
(PDF)

Device Id: 500119236 | User Id: MCKENZY

© Real Vison Software. ol Rights Reserved.

Audit Information: Provides the ability to view all activity for the document being viewed.

Available filters: View, Print, Email, Change, Route, Fax, CD, Signature

»»| | Z-COURT DOCUMENTS AND EXHIBITS  User = MCKENZY, Routing Profile = MCKENZY

=
g ¥, Back Que Up For Approval
% CASE #
i 7] Flags
2,
5
< aach 201702
O un
2 658966
0 Fgg=> °

Real Vision Image Inguiry

Audit Information

|® Close |

User

Page 1 of 2

Type
EICHC
QTMHHTTP
COURT

VIEW

COURT

MCKENZY
MCKENZY
MCKENZY
MCKENZY

MCKENZY

FILE DATE PLANTIFF DEFENDANT CASE TYPE
08/18/2017 M J0E JLou C
09/12/2018 I JAMES W REED w

Device 1d:300119421 | User Id: MCKENZY

-

b bl | &2 Displaying 1 - 25 of 45 || Audit Filters ~

Dectind <& Wiew Request

Print Request
E-Mail Request
Change Request

Ay

Route Request
8
f14

Fax Request

=
1
L]
o
1 3
™
D Reguest

Signature Reguest

COURT/IUDGE

DoUGLOUS

Q O5CAR

Date

01728/
03/1%/
03/1%/
0318/
0512/
05/12/
0912}
0512/
0g/12/

a2 &
[=]
E Dizplay Options = ﬁ Workbasket Charts » %
DOCUMENT... PRIORITY C.. DAYS OLD E
i E
FETITION 0 ]
-1
FETITION 1]
© Real Vison Software. All Rights Reserved.
¥
Time
14:49:55
~
14:46:53
14:47:06
14:47:10
14:48:43
14:49:09
144325
14:50:20
W
14:51:31

Add to Temporary: Temporary Folder provides a holding area where users can store a copy of any
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document from any system to be used for temporary viewing and file comparison. The temporary folder is
updated every time the user refreshes the page.
(The temporary grid is cleared automatically when the user logs off.)

Image Inquiry | | Z-COURT DOCUMENTS AND EXHIBITS BETH@h| [l
]
Index Search pladiy Page |1 | of1 || &2 Displaying 1-4of 4 [} retrieve Request  [] Display Checked == Display Opticns + i
Z-COURT DOCUMENTS AND EXHIBITS Change System | CASE & FILE DATE PLANTIFF DEFENDANT CASE TYPE COURTAU.. DOCUMENT TYPE TYPE
1| Flags
241780
01/18/2018 g |||F | nr | 241780 03/15/2017 1 JARRED T JARRED c MONTOGUE  FIRST SUPPLE..  IMAGE
. ]| NRS 241780 e *ARED T JARRED I MONTOGUE ~ GARNISHMENT IMAGE
1 JARRED a o E] Shaw Motes - - R
I ]| NL 241780 RRED T JARRED - MONTOGUE  PETITION IMAGE !
T JARRED ] 241780 () Add Notes RED T JARRED c IDOWNS | WORD 0Em
c A Email Image
I DOWNS 1) Index Details
\ORD [&] Index Maintenance
B]  Show Routin
From Date 3| To Date 0 a
" Routs Document b
Search [ Functions = Clear "y
Q = & (PDF) o] L= 236 | User I1d: MCKENZY @ Real Vicon Saftware., All Rights Reserved,
{[F audn 1nformation
I}x:—'] Add bo Temporary | ¥
Temporary Grid <ff— w2 A to Staple Grid
(%) Close (2 Clear Temporary Grid <@ View Selected [~] Combine 1 show In window
=) Fl oewnlcad
(COURT DOCUMENTS AN..  (DOCUMENT TYPE) (CASE ) {FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
A 2 PETITION 241780 JJARRED T JARRED c MONTOGUE
B z GARNISHMENT 241780 3 JARRED T JARRED c MONTOGUE

Maintain Staple: Update an existing stapled bundle. Only appears when the record you are selecting
contains the primary stapled document.

Image Inquiry “ 2-COURT DOCUMENTS AND EXHIBITS LIRS
Eaicasonly bzl Page |1 | of1 | | @ Displaying 1-4 of 4 [S Retrieve Request Display Checked == Display Options ~
Z-COURT DOCUMENTS AND EXHIBITS Change Systel J CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT{IUDGE DOCUMENT TYPE
Flags
011319
04/24/2019 @ | ||B 011319 KILES 0 PALL E v TIME JUDGEMENT
- 011319 \ KILES 0 PAUL E W TIME ORDER
KILES
afsk ar11a 04/24/2015 KILES o PaLL E v TIME PETITION
0 pAUL B 2 Add Hotes D4/24/2015 KILES 0 PALL E W TIME PIC
E E=1 Email Image
W TIME 1) Index Detais
DOCUMENT TYPE [&]  Index Maintenance
4{. Route Document #
From Date [3| To Date 0 =
\a Load Indexes
), search (4 Functions - & clear [#  Audt Information
E_ Add to Temporary

= The Maintain Staple option appears in this example because the record that I have
right-clicked on contains the primary document of a stapled bundle. This is noted by

= addtostaiecid | the S under the Flags column,
) show In window

E Downdoad

& Dalste ptem
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Add to Staple Grid: Select a primary document then supporting documents from any system to the staple
grid. Once all documents are in the staple grid the user can Finalize the staple process. Once the
documents are stapled, if the primary document is viewed the system will automatically display the
supporting documents that have been stapled.

(The staple grid is cleared automatically when the user logs off.)

Z-COURT DOCUMENTS AND EXHIBITS a2

Page |1 of 1 = Displaying 1 - 3 of 3 Elr Retrieve Request Dizplay Checked E Display Options -

I

CASE = FILE DATE FLANTIFF DEFEMDANT CASE TYPE COURT/JUDGE DOCUMENT T... | TYPE

5
ML 201801 AKE 5 CRAKE E M DOWNS PETITION OEM
Show Motes
5

]
[l 01/18/2018 D DRAKE CRAKE E J DOWNS WORD OEM
]
[ L 201801 AKE DRAKE E M DOWNS FETITION OEM

Add Motes

K ® &

Email Image

Index Details

Index Maintenance
Route Document F
Load Indexes

Audit Information

Add to Temporary

AEEFEEE

Add to Staple Grid

Show In Window

B (7

Download

{PDF) Device [d:$00119236  User Id: MCKENZY ®© Real Vison Software. All Rights Reserved.

-
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Hu < page 1 of1| b 4| Dislaying1-5efs
R (55 change system - FIN: OWMNER: | TAG: | STATUS:
|31mw | [ | gj gj EJ | = Display Staple Grid
[ownER: L= 310088 SMITH RONALD 124 SARCOXIE TOWNSHI? | 01/08/2015 PHOTE= Shaw Row Numbers

- & 310068 SMITH RONALD 124 SARCONIE TOWNSHI? ] Goid To Excel

s | & 310088 SMITH RONALD 124 SARCONIE P | 022772003 E& User Activity Chart
[sTATUS: Il 310088 SMITH RONALD TOWNSHIP | 03/11/2013
| DESCRIPTION M= 310088 SMITH RONALD 124 SARCONIE TOWNSHIP | 03/17/1962 FROERTY
|Flom Date ﬁlfo Date E|
Q), search [ Functians = & Clear

{POF) Device 1d:600119236 | User Id; MCKENZY © Real Vison Software. All Rights Reserved.

—— —v

——

() Close & Clear Staple G e Finakze Staple
| | | | I

(COURT DOCUMENTS AND... | (CASE #) (FILE DATE} {PLANTIFF) {DEFENDANT} (CASE TYFE) {COURT/JUDGE)
Primary (Seq 1) z | 201801 01/18/2018 D DRAKE 5 DRAKE E M DOVNS
| (PERSONAL PROPERTY) (PIN:} (OWMER:) (TAGE) (STATUS:) | (NOT USED) {NOT USED)
Secondary (Seq 2 ) L | 310063 SMITH RONALD 124 SARCOXIE TOWNSHIP | 01/08/2015 |

Show In Window: View the selected document(s) in a new window frame.
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Z-COURT DOCUMENTS AND EXHIBITS

@22

I

< | Page oft | b Pl | @Y Displaying 1 - 104 of 104

Display Checked E Display Options ~

]

OoEoEEEEoEEEEEEEEE S E G @O

|

g

CASE = FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
Flans
Image
™~
02/24/94  $:12 a2
DIANT k11
wRIle

16692

15877

17031

1717

17294

17498

27509

2750

17557

0712493

07/09,93

0B/03/93

0B,/19,93

09,/20,93

09,/03/93

08,/23,/83

08,/20,83

08,/20,83

09,2493

2, BE5. 8O-

2,820 88

1,889, 28-

2, B55. B1-

1,451.52-

1,790 21~

2,051.43-

3,000.28-

3,000.28-

3,020 18-

DOTOZ

1214

1214

1214

T3

Tz
13745

13716
36353
54186
59420

13511
20821
35352

13511
36353
59410

13718
36353
54186

13727
03304
38353

13727
03304
38353

13737
1334
38352

1

L2114,
LE72.

RTTH
LBEG.

RTTH
" BES.

L 184,
" BES.

gsz s@sz ==& ==k smEd

g5 =38 888 888

4]

BB 83 [y
0802153 1,0
112003 1EEM 117287
TO INCOMR. .. Bl
T, 3 /D
\Iﬁﬂ!)‘zl 335124 ﬂi::!ﬁ
TO INCOME. .. 3.88-
[T ] 01/01)
[ TR Tk /2y
TO INCOMR. .. 73.28-
[ Tat T k] [y
0928153 01,01y
12/H6F83 27032 11/244
TO INCOME. .. 16.19
1304583 1BE203 127047
10053 o1/01)
TO INCOME. .. 3748
00 R L}
::un_.a: 17294 1:,':29,1
TO INCOMR. .. B21.22-
202253 1/02F
0203754 280827 02,03
TO INCOME... TH.42-
11002553 01/01,
21F3EFF3  M3IIEA 11/28F
TO INCOME. .. 145,18
1105553 01/01,
1IFIEFET  INIINT 117387
TO INCOME. .. 145518
202153 b1/02)
11/76/53 220589 11,28y
TO INCOM. .. 145518

1105
22007

22l
11007

Te—

Download: Save the selected document to local storage.
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imagelnury < ZCOURTDOCUMENTSANDEXWIB'S . enre o«
(IndexSearch T Hew~ |N 4 page[1 |ofL| b W umlmu-nnl [ Retrieve Request [B) Displsy Checked == Display Options ~
Z-COURT DOCUMENTS AND EXHIBITS .Mm n CASE = FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IU... | DOCUMENT TYPE | TYRE
Fiags
(241780 ] | [ | | | | | I
|Dumu.m ﬂ] ﬂ NR 241780 03/15/2017 J JARRED T JARRED C MONTOGUE | FIRST SUPPLE . ITMAGE
|J | n NRS 241780 03/15/2017 1 JARRED T JARRED c MONTOGUE = GARNISHMENT TMAGE
n NL 2417800 | n4/22/2M7 | 1 JARRED T JARRED c MONTOGUE | PETITION IMAGE
|T JARRED [\ 241780 | [E) Show Netes | 1JARRED T JARRED c IDOWNS | WORD 0N
< | @ Add Notes
|1 powmns | 1 Emall Image
oo h B {
[From Date &[0 Date ] (8] index Hantenance
" Route Document b
Q, search [ Functians & Clexr ¥ Load Indexes
[E audit nformation
2dd to Temparary
= Add to Staple Grid
) show In Window
Dawnlgad
(FoR) Device 14:500 119796 User Id: MCKENZY  Real Vis: Al Rights Reserved
Do you want to open or save TAAALBIS.001 from 12.27.233.2167  Open || swe [v|| cancel | x
Delete Item: Delete the selected record from Image Inquiry.
[ Amage Inquiry a7z
IndexSearch T e ||4 4 page [T |of1| b bl m:-uq| [T Retrieve Request  [B) Display Checked == Display Options +
Z-COURT DOCUMENTS AND EXHIBITS .Mm E CASE = FILE DATE PLANTIFF DEREMDANT |U\Sl'|'\"ﬂl. COURTJUDGE DOCUMENT TYPE
Flags
[o1313 = | | | . | | |
| 04/24/2019 3 |||E ki 04/24/2018 KILES ORAUL E W TIME JUDGEMENT
Wiies | F | @ ddotes 04/24/2018 KILES oBALL 3 W TIHE GROER
] sE2 Email Image 04/24/2019 KILES 0 PAUL E W TIME PETITION
[0 FAUL = (1) Index Details 03/24/2018 K ILES oPaUL E WTIME PIC
[E | [ Index Maintenance
|wTIME | " Routs Document
| DOCUMENT TYPE | G Load ndeses
[From Date [ 7o pate ] (@ audt Information
add to Temparary
@, Search [*4 Functions = &2 Clear & A to Staple Grid
) show In Window
Davenload
|‘ T Delete Tem
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8. FUNCTIONS

RVI One Look provides the following functions:

Fax (Customer must have fax

Audit Drag Drop Email adapter installed.)
File Import Image Index Maintenance Image Markup Linking

OCR (Customer must purchase Print (IBM i direct print .
Notes OCR license.) not included.) Polling
Redaction Routing Scanning Screen Scrape
Spool File . -
Search Stapling Viewing Workflow

8.1. Additional Index Filter

Select Functions, Additional Index Filter from the Index Search window.
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Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS Change System
CASE #

FILE DATE B
PLANTIFF

DEFENDANT

CASE TYPE

COURT/IUDGE

DOCUMENT TYPE

From Date (3| To Date 3
Additional Index Filter
Black/\White Image Types
Reparts Image Types
External Image Types
Colar Image Types
Include Only Items Routed |
Include Only Moted Items |
Search ml & Clear
=, Scan Functions F

E(‘E Crag Drop/Import Functions  F
% Batch Indexing

@ OCR. Word Search

=

Additionzl Index Filbar

C
C

Exira Grid Search

lpd

8.2. Append

One Look (IBM i/ Cloud) - 2

Provides an advanced index search allowing users to
narrow the search results by the following image types:

Black/White

Reports

External (such as Microsoft Office files)
Color

Additional search criteria include:
Routed ltems
Noted Items

To watch a video on this topic CLICK HERE

Scan additional pages to an existing image. (Appends are not available for OEM documents such as PDF,

DOCX, XLSX.)
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REAL VISION SOFTWARE INC

1. View an existing image.

2. Select Append Scan.

Image Inquiry (Socket Connected)

Index Search

Z-COURT DOCUMENTS AND EXHIBITS
061606

01/23/2019

JONATHAN CHASE JARRED

TARA ST. ROMAINE JARRED

A

DALTON BARNS

ORCER
From Date [3| To Date
Q Search [%g! Functions -

<«

- Back
et @ Notes -
@ Change System i Details
(&)  Maintenance
] i} Email
2] Routing i
a Audit Information
= Add Redaction
-:f:'i] Download
) @ Add to Temporary

2 dexr 4 || 3 Display Temp Grid
5} Retrieve Request

Image ID:ZAAAADST

One Look (IBM i/ Cloud) - 2

JOMATHAN CHASE JARRED ATH SUSICIAL DISTRICT COURT
VERSUS PASISH OF RAMTES
TARA BT, ROMAIME JRAED STATE OF LOUIBANA

i
The sflegaon of plainiy originel Patiios tor Diveron ard O Fske! are

Qe Pt by
ansing parsgrazh 1515 red s tbows
"
The deledant his (E02MTy SRS vl and ertc
Ieharvior s mncd serngs e yous peifioner thows the &
sl b e best isfuest of e chitiren f e Coun &
el

2 i S et i o e cvktren *

e,

z of o peonery cgr o
e

S
o incosreni wn anather and

bBuissaooud suondo =

This will open the RVI PC Viewer. If the user is set to PC Control scanning, they will have to click Page or
Batch to begin the scan process. If the user is set to host control, the scanning will automatically begin.

3. Click Finished when scanning is complete.
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w RV Image Systemn 9

Image View 5Scan Print Page Host

5 § & w o EE 4| @ P + n o« » oy odk G = OE IO A

| Fuiitsu fi-7160 with SYRS |
@ @ B o e ey
Page Batc Stap Einizhed ——— T omst,
ShadANSa 00 n_ﬁ'rlﬂl CHABE JRED. i

i g £ this e i e

Click Page (scans one page at

a time) or Batch (scans

multiple pages at once) to

scan the additional pages to J

be appended.

T L 2T

Largs 0 i
ERATLAT IR

Once scanning is complete, j
click Finished.

BC/OCH Ready Page 3 of 3 ZaAAADSE 003 Connected Internet

&

4. Click Accept, Continue, or Do Not Accept.
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we BV Image Systemn 9

Image View Scan Print Page Host

5 § o o o 5 4@ ® F K o« » oo & T OE e A

Scan Accept Form

COURT DOCUMENTS AMD EXHIBITS 5YSTEM

it

Tl e e wmom laied sbove. your petEonar wown Cu punesni T La NS

e, b e s St el T el K g ek i T aaen ol

Accept Continue Do Mot Accept

P, e, e

5 ]t D K

13 T . e i ] el crpird el
i
T el b Bl e g wemEeh wd day o

Accept - accept and upload the : —
scanned images.

Continue - scan additional pages. - -

Vo paisbora shen o TAAA 5T, ROSUACHE SARFIT s cavorarated by b

Do Not Accept - discard the scan. e e e o s e, s
PRI i ITEA o ik B CHAS, el T e B e .
I [Dacument 1 Page 1 af 3]
BC/OCH Ready Document 1 af 1 |E:'\HUI'\E&EHE'~Z¢.¢.¢.&DSB.DD1 Connected [nternet

-3

If the scan is accepted, the upload confirmation screen will open.

5. Click OK to complete the process.
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w RV Image Systemn 9
Image View 5Scan  Print Page Host

5 Iﬁqugliﬁ-}M Oy Mo & FOE P A

Real Vision Software, Inc.

1= v 01/23/201% : TR — . —
UTplocad Number....coeeea. . .
Scan Method....eeewwnnas Direct Ay
ix
Append Page Count is 3 To Original Page . . e
Count of 003 s
Indexes | Pages | Systern/Tran | Routed To ' "
Your puoner whown fat B prment Bing smrgeren and dm
OK N - -
— .

Drevice: 500114509 e - I

= [re 1=

P ST, ECMNE

Bcfomy, ir ard ot tha posonce of D rinar chiddae, that ths Censal end &l rat

R i, sl el rrporpiloly usiiel paeee, et s conshiely

e b b crulciruy, mad ooy
| s Brd prwl f AR
|
1l
I [Document 1 Page 1 of 3]
BCAOCH Ready Document 1 of 1 |E:HHVIHD&EHEE¢.¢.¢.&DSE.DD1 Connected Internet y
]

8.3. Audit

Audit is available in WorkBaskets and Image Inquiry.

WorkBasket Audit
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One Look (IBM i/ Cloud) - 2

To access the available audits, open the Workbasket tab by selecting Menu, Workbasket.

Click on the desired batch to be worked, then left-mouse click a record, select Audit Information to open the

audit pane. Here you will find Audit Filters which allows the user to select the desired filter for the audit

results.

» Z-COURT DOCUMENTS AND EXHIBITS  User = MCKENZY, Routing Profile = MCKENZY
=
S #m, Back Que Up For Approval @ Que Up For Batch Indexing E('E Pop-A-Que Records: 2
% CASE = FILE DATE FPLANTIFF DEFEMDANT CASE TYPE
™ 1 | Flags
2
=
= = 201702 08/16/2017 M JOE JLou C

C un

= S 658966 05/12/2018 I JAMES W REED W
0 Fgg== o
' Show MNotes

Real Vision Image Inquiry

Add MNotes

Email Image
Index Details
Index Maintenance

dit Infermation

Z-Options

[ show In Window

7121

User 1d: MCKENZY

Fy

»»| | Z-COURT DOCUMENTS AND EXHIBITS  User = MCKENZY, Routing Profile = MCKENZY

I T S —
g ¥, Back Que Up For Approval @ Que Up For Batch Indexing E('E Pop-£-Que  Records: 2
% CASE = FILE DATE FLANTIFF DEFENDANT CASE TYPE
i 7] Flags
g,
g
< aach 201702 08/18/2017 M JOE JLou C

O un

= e, 658966 09/12/2018 I JAMES W REED w
0 Fgg=>

Real Vision Image Inguiry

Audit Information

@ Close

User

Page 1

RICHC
QTMHHTTP
COURT
COURT
MCKENZY
MCKENZY
MCKENZY
MCKENZY
MCKENZY

OR

Device Id:300119421

Drestin

User Id: MCKENZY

-

& Displaying 1-25 of 45 || Audit Filters +

=

=
1
G

s

R @ @

Wiew Request
Print Request
E-Mail Request
Change Request
Route Request
Fax Request

D Reguest

Signature Reguest

@)?

= Display Options + 525 Workbasket Charts -

COURT/JUDGE | DOCUMENT PRIORITY C DAYS OLD
DOUGLOUS FETITION 0
Q OSCAR FETITION 0

WorkBasket Audit:
1. Right-click a record in the workbasket.
2. Select Audit Information.

© Real Vison Software. All Rights Reserved.

a2

E Dizplay Options = ﬁ Workbasket Charts »

COURT/JUDGE | DOCUMENT PRIORITY C DAYS OLD
DOUGLOUS FETITION 0
0 OSCAR FETITION 1]
© Real Vison Software. All Rights Reserved.
Date Time
01/29/18% 14:49:55
03/1%/1% 14:46:53
03/1%/1% 14:47:06
03/18/18 14:47:10
03/12/18 14:48:43
05/12/18 14:49:09
09/12/18 144325
09/12/18 14:50:20
09/12/18 14:51:31

Buissaoodd suoipdo 4

b

buissaoodg suopdo 4

<
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Double-click a record to display a document. The audit options are found at the bottom left hand corner of
the screen.

bd £
-, Back -
; g
1 Email =
— @
- (i) Index Details -]
'E. E—j Naotes - E
3 )
[£] Index Maintenance a
v Approval
E‘ Delete From Basket I sy TR
— i IN THE FAMILY COURT OF THE
& Package NINTH JUDICIAL CIR
CASENO.: m-iowj
¥ <& Audit Information = "'_Fk "
Plakxtil,
<& View Audit ™ COMPLAINT
A workilow Audit : ' TFL
é Approval Audit .
& call Back The Plaintifl sbove named, complaining.of the Defendam herein, alleges end sates
8h) Return To Sender & follows:
b The Plzmtiff end the parties’ minor children ere end have been residents of
Charleston  County, Stz -of Sewth Ceroling, for more ten six (6) months prier to the
commencemen of ihis ecticn. .
X The parties hereto are mnbond end wife, having been married on July 441997 in- —
Image ID:ZAAAADOZ mcgn,-_. .[E‘i‘_ o - . B v
=
<& View Audit
to display the audit information pane along with the audit filters option.
Audit Information
E:) Cloge Page |1 of 1 2 Ditplaying 1 - Bef 8 | Audit Filters =
User Tpe Ve Request n Cate Time
MCKENZY i Ranest 1S/16/18 11:17:08
MCKENZY E-Mail Requast 05/16/18 11:17:38
MCKENZY Change Request 05/16/18 11:28:05
MECKENTY Route Reduest 05/ 16718 1i:21:10
MEKENZY Fa: Request 05/17/18
MEKENZY €D Request
MEKENTY Signature Request 05/17/18 10:45:44
MCKENZY 08/06/18 10:10:19
i a
off Workflow Audit
to display the workflow audit associated with the document being viewed.
‘Waorkilow Audit Information
:;_Ej Oose
User Date Time Action Instance Record Key [escription Information Arrival Cade Aandliary Code Detail
MCKEMZY 042672018 12:27:28 = - Initial Route AfsaBUL AARACOZ MCKENZY DEMO R, W - Image Inguiry User-Sefected Rout X - Image [nquiry:

é Approval Audit

to display the results of the approval process(es) associated with the document being
viewed.
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Workflow Audit Information
() Close

User Date

LEN 03/12/2016
LEN 03/12/2016
TERRY 034272018
TEARY 13/27/2016
DAvE 03/27/2018

Time

13:24:57
13:24:58
0€:37:47
06:37:47
Dé:40:48

Image Inquiry Audit
To access the available audits, double click a record from the display pane sub file list. When the document
is displayed, the user will be presented with the Display & Left Side Functions. Select the Audit Information

button.

Back

Details
Maintenance

Email

Audit Information
Stapling

Linking

EPAR RN U PV R TN G IR T A 4

Append Scan

Add Redaction

= Download
@ Add to Temporary

‘4 Display Temp Grid

EL Retrieve Request

Motes -

Routing i

The audit information frame will open below the displayed document.

Action

K - ApprvDisaony

K
K-
K
K

- dpprvDisspry

Appre/Cisapry

- hpprv/Disapry

= Apprv/Disapry

Instance

ARARBSY
ARARBSY
ALARBSY
ABARBSY
ARARBSY

Record Key
ARAACHP
ABALCHP
ARG
ARAACHIG
AAAACHR

Dagription
APPROVED

APPROVED

APPROVED

Infarmation
APPROVED

AFPROVED

APPROVED

One Look (IBM i/ Cloud) - 2

Arvival Code

W - Warkbasket In
W - Warkhasket In
i = Workbashket In

W - Warkkaskat In

W = Warkbasket In

Auwdliary Code Detal
= ADDITICHAL INF
Routing Rules Appli.. R - ADVANCE TO N
= ADDITIONAL INF
Routing Rules Appli.. R - ADVANCE TO'N
- ADDITICHAL THF
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Image Inqui « €€
gES=qRE -, Back e =]
Manu . =
Index Search Manu E’J Notes . g
CIVIL SUST MUMBEF, E
= Divisian “A*
Z-COURT DOCUMENTS AND EXHIBITS | (i Details 7
5TH JUDHCIAL DISTRICT COURT
638966 [#]  Maintenance : VERSUS PAFISH OF RAPIDES E
STATE OF LOUTSIANA B
FILE DATE A B Email an a
EIRST SUPPLEMENTAL AND AMENDING PETITRON.
PLANTIFF 5:| Routing h . L
The allegations of plaliliits original Peition for Chvorea and Cther Balief e
DEFENDANT rearsted and cep as mary ’
CASE TYPE = W
4 S That your pelitiomer aesres o amend his Petica for Divoroe and Cther Redief by 4
COURT/JUDGE Linking akding poragraph 19 o read 83 fotows: o
18,
DOCUMENT TYPE [/ Append Scan The defendant has ronnty axhibiled volstils and emanc
. behavior and mocd swings and your pelioner shows thal
From Date [3| To Date [ = Add Redaction woudd be in the best intevas| of the chitdeen far the Gout o
ndpr @ payrhological evalastian of bt partias by o mersal
=
= Download eI protersiona | seiected by the Cous, amd that this weuld
5 5 =]
Q Search ’% Functions = & Clear b I s sl ke of e childer”
@ Add to Temporary
3 Display Temp Grid
WHEREFORE, YOUR PETITIONER PRAYS:
B Retrieve Request 1 m"-‘— andud i ot aned sastfich wedered
i prayar pat Petitiar: for Dveeon and Other
Image ID:ZAAAADQZ z ﬁ?m.-?fim’.‘ﬂiimthu-mm . w
P ety
-
Audit Information
(%) Close Page |1 | of3| b Bl | Displaying 1-25 of 51 || Audit Filters ~ | 2 Audit Charts @[ Workflow Audit
User Type Destinztion Date Time
X X x ® X
RICHC VIEW 01/25/1% 14:458:55 .
QTMHHTTP VIEW 03/19/19 14:46:53
COURT WVIEW 03/1%/1% 14:47:08
COURT WIEW 03/1%/1% 14:47:10 -

Audit Information Options:

Audit Filters ~

to select the desired request type to be queried. By default, the audit request type is set to

View Request.
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Audit Filters ~

<& \iew Request
O=! Print Request
<1 E-Mail Request
EE  Change Request
g, Route Request
(= Fax Request

CD Request

E£F  Signature Request

3] Audit Charts

to access downloadable bar and pie charts depicting the audit results.

Bar Pie

@ Dawnload Chart

B MCKENZY -2
W MONTY -2
W GTMHHTFT -1

I4 |T| Page |3 of 5| b bl | & Displaying 3 - 3 of 5
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| Bar | Pie |
@ Download Chart
2.2 -

=

2

(o]

(3]

M
& ¢
oS
o &
& o
N &
USERS

H 4 F'agEDfE E]}I e Displaying 3 - 3 of 5

@E Workflow sudit

to display the associated workflow audit associated with the document being viewed.

Workilow Audit Information

sy

User Date Time: Actian Instance Record Key Deescrigtion Information Arrival Code Aariliary Code Detail

MCKENTY 04/2612018 12:27:28 = - Initial Rouvte AsssBUY ARAACOR HCKENZY DEMO R, V- Image Inguiry User-Selected Rout . X - Image Inquiny:,

8.4. Batch Indexing

@ Functons ~

1. Select

‘:@ Batch Indexing

2. Choose

3. Single mouse click the batch to be worked.
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Image Inguiry
Batch Index List

o, Back

Batch Mame Count
MLF ooool
114719 poool
51415 pooo2

4. Double click the first image in the batch.

hi)

Menu -

Date

03/1%/1%
04/25/1%
04/24/1%

One Look (IBM i/ Cloud) - 2

To queue up the entire batch, click the box next to Flags to mark all records in the batch then select

Display Checked.
Image Inquiry <«
Batch Index List Menu ~
4, Back
Batch Name Count Date
MLF oooo1 03/15/1%
114719 ooooi 04/29/1%
91419 gooo2 04/24/1%
5. Index the image.

Z-COURT DOCUMENTS AND EXHIBITS

Page 1

: Flags

CASE =

91415
91419

Displaying 1 - 2 of 2

@7

[ Retrieve Request Display Checked = Display Options =

COURT/JUDGE DOCUMENT T.

001
001
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Image Inquiry
Batch Index Maintenance ¥V Menu -

CASE =:

FILE DATE:
PLANTIFF:
DEFENDANT:
CASE TYPE:
COURT/JUDGE:

COCUMENT TYPE:

@ Retrieve Indexes Add to Previous Doc

241780
04/24/2019
Jonathan Chase Jarred

ara St. Romaine Jarred

M Marlan

i

PETITION|
@ Submit | skip &) Cancel

- Back
E-:l Motes -
@D Details

[#]  Maintenance
=1 Emiail

ﬁ:l Routing -
@ Audit Information
Appand Scan
= Add Redaction
=l Download

@ Add to Temparary
(3 Display Temp Grid

[2 Retrieve Request

CIVIL SUIT NUMBER 241,780
Diwviion A"

OMATHAN CHASE JARRED §TH JUDICIAL DISTRIGT GOURT

VERSUS PARISH OF RAPIDES

TARA ST. ROMAINE JARRED " STATE OF LOUISIANA
FIRST SUPDLEMENTAL AND AMENDING PETITION.

1
Thm ahegations af plaintille cegingd Paliten lar Dworcs and Ciher Rebef are
reitecaled and affirmed S3v8 anc SEcept 85 Miy be NCOREISIENE he ew

il
That your pestione: desices 1o amerd his Petition 1o Divarce and Cher Relinl by
Ay parsymph 19 toread ax folowe:
18,
The cedendani has recently exhisted volatie and amatic
hebavies and mond swings and pour peloner Ghiws that i
woiid e in the test inberest of the children far the Cour fa
il @ absation of tolh partes by 4 mental
e profe psicost selemad iy the Court, and that This would
b o the Bl itz of #ha children ”

WHEREFCRE, YOUR PETITIONER FRAYTS:
1. Thalthis amended pleading be deemed good s0d suficent 2 be anferey
fiied;

2. Thalthe prayer of e peliioner’s orignal Petlin tar Dwarce and ther
Fmief i raitarsted and rafirmng 40 ARd mecoot 25 may be noonsisen
h;

3 Thal & allegalions ol the prayer ane ploased inthe alematie sees 0o may
b ingensistent wilh anather; and

4, Fou gl nacassany ordes and decrens.

Image ID:ZAARADWIM

Ll
That far e reascne s ied sbove, pour petitioner chawe that pursuant o La. RS

B:331.%, the defendant shauld be sequined t submil 108 daug test and the colection of

“hair, urine, Bssus and blood requned ty e
a time periad st by Ihis Coud

12

our petitigner shews that the ncidenss miemad i abown shew thal tha mathar ras

6. Click

OR

7. Click

(u:f) Submit

P skip

to save the index values.

to temporarily skip the current image and move to the next image.
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8.4.1. Retrieve Indexes

Within Image Inquiry/Batch Indexing and WorkBasket/Que Up For Batch Indexing, the Retrieve Indexes

button is used to retrieve index information from a customer specific database.

When Retrieve Indexes and Retrieve Request buttons are both present on the indexing screen, they

can be used interchangeably. Either button will perform the index information retrieval from the

customer database.

Custom Feature Will only appear for customers specifically setup for this feature. Contact RVI Support for

details on integrating this feature.

Image Inquiry:

Image Inguiry

Batch Index Maintenance

B Fetrizve Indeves

CASE #:

FILE DATE:
PLANTIFF:
CEFEMDAMT:
CASE TYPE:
COURT/JUDGE:

COCUMENT TYPE:

WorkBasket:

@ Add to Previous Doc

<

Menu -

@ submit P skip  (F) Cancel



Workflow Inquiry %

Batch Indexing

B Fetrieve Indexes @ Add to Previous Doc i Attach

INVOICE:
ORDER:

CUST. PO:

CUSTOMER:

SHIP TO:

SHIF DATE: 3
DOCUMENT TYEE:

PLANT:

BOL:

Choose file: Browse...

@ submit P Skip () Cancel

8.4.2. Add To Previous Doc

Allows the user to append the image currently displayed to the previously indexed document. The current
document will be appended and removed from the batch indexing queue.

This function is included in Image Inquiry/Batch Indexing and WorkBasket/Que Up For Batch Indexing.

Image Inquiry:
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Image Inguiry

Batch Index Maintenance

B Retrieve Indexes
CASE #:

FILE DATE:
PLANTIFF:
DEFEMDANT:

CASE TYPE:
COURT/IUDGE:

COCUMENT TYPE:

<

Menu -

@ Add to Previous Doc

121515

#00

@ submit ] skip () Cancel

WorkBasket:
Workflow Inquiry
Batch Indexing

E Retrieve Indexes
INVOICE:

ORDER:

CUST. PO:
CUSTOMER.:
SHIP T
SHIF DATE:
DOCUMENT TYPE:
PLANT:

BOL:

@ Add to Previous Doc

ke Attach

@ submit P Skip |@ Cancel |

8.5. Batch Search

a1

One Look (IBM i/ Cloud) - 2

To watch a video on this topic CLICK HERE.
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Batch Search is a searching method that allows you to search for multiple values in one index field (Invoice
Number = 7531 or 7532 or 7533), or for multiple lines within one search (Customer = SMITH JOHN and
Invoice Number = 7854 OR Customer = DERKINS SUSIE and Invoice Number = 7599).

In Image Inquiry, select Functions, Batch Search to open the grid.

Image Inguiry “®
Index Search Menu -
1-IMPORTED MIQ DATA Change System

LOAD#

ORDER#

PRO#

DOC TYPE hd

INDEX 8

INDEX 9

From Date (3| To Date i

Search m| &2 Clear
2= Scan Functions k
D" Drag Drop/Import Functions B

of

L

Batch Indexing
1B ocr word search
Y additional Index Filter

Batch Search

B

* When Batch Search is used, Image Inquiry Index Search criteria will be ignored.

There are 4 Batch Search options:

1. Horizontal search using Finalize Search — updates the results screen with those records matching
your search criteria.

2. Horizontal search using Finalize W/Totals — updates the results screen with those records
matching your search criteria AND provides a count summary corresponding to the individual



searches.

3. Horizontal search using Finalize W/Totals & View — updates the results screen with those records
matching your search criteria AND provides a count summary corresponding to the individuals
searches AND combines the results into a single PDF displayed in One Look.

4. Vertical search using Finalize Search — updates the results screen with those records matching
your search criteria.

Horizontal Search:
Include an index record if:

» All indexes from Row 1 match
OR

* All indexes from Row 2 match
OR

* All Indexes from Row 3 match

Continuing through ALL Grid Rows.

Example: Horizontal Search Using Finalize Search
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Vomee |0 4 page [t ot b sl @ Dipayngi-dofs| [ RemeveReqest [ Dispay Checked I Dislay Optons -
1-IMPORTED MIQ DATA [ change system 7| e LOAD= ORDER= PRO= DOCTYPE  INDEXS INDEX 9 |1"|'I"E CREATE-D.. | PAGES
|LoRD# | o I [ | | | | | |
[ORDER# |E 5213826 BL IMAGE 2015/04/22 | 001
R0 | Bl 8214810  BL IMAGE 2015/04/22 | 001

H (] 8217198 BL IMAGE 2015/04/22 | 001
[DOCTWE H El 8214510 MISC IMAGE 2015/04/22 | 001
[1nDEX 8 |
| NDEX 9 |
| From Date [ 7o pate =]
An extra search criteria has been entered
L
Q search egl Functions » }"{ (PDF) Device 1d:500125757 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.,
/ e
¥
() Close o Finalize Search | [¥] Horizontal| | vertical §= Finalize W/ Totals <@ Finalize W/ Totals & View
LoADs |CllDEl8 lmt DOC TYPE Imﬂ INDEX 9
8213826
85214910
B82171%8

This is an example of Horizontal search using the Finalize Search button.

Example: Horizontal Search Using Finalize W/Totals
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i < | o2)@

s ¥ e ili dleage [t of1| b bR Mﬁl-+d+| [ Retrieve Request [} Display Checked == Display Options -
1-IMPORTED MIQ DATA [E change System s LoAD= ORDER= | PROZ DOCTYPE  INDEXS  INDEX9 | TYPE |cns.m'54: PAGES
|LoAD# | 8| | l l l | | | |

[ORDER# 1| [ 8213826  BL IMAGE 2015/04/22 001
PROZ 4] |s214810  BL IMAGE 20150422 | 001

| | H B 8217198 BL IMAGE 2015/04/22 001
|D‘3CT"""E H B | 8214510 MISC IMAGE 2015/04/22 | 001

| INDEX 8 |

[1nDEX 9 |

|From Date I3[ 70 Date %]

An extra search criteria has been entered

Q, search 4] Functions - & 0er || e /  Device 1d:$00125757 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

LOAD® | ORGER% PRO® | DOCTYPE T INDEXS INDEX 3 Counts
8213826 \ 1
8214910 2
o :

This is an example of Horizontal search using the Finalize W/ Totals button.

Example: Horizontal Search Using Finalize W/Totals & View
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Image Host Connected “

Inquiry (| ) -~ e
Index Search Menu = = Email
1-IMPORTED MIQ DATA Change System E_ Download

LOAD# () Add to Temporary
ORDER# g Display Temp Grid
PRO# B Retrieve Request
DOC TYPE =0
INDEX 8
INDEX 9
From Date [3| To Date 3

An extra search criteria has been entered

@, search [l Functions & Clear Sl

Batch Search Grid

() Close  + Finalize Search | Vertical {= Finalize W/ Totals <@ Finalize W/ Totals & View

LOADS ORDER#¥ PRO#Z

8213826
8214510
8217196

Vertical Search:
Include an index record if:

* Any indexes from Column 1 match
AND

* Any indexes from Column 2 match
AND

* Any Indexes from Column 3 match
Continuing through ALL Grid Columns.

One Look (IBM i/ Cloud) - 2

AELS 1700 :5E

PAGE: 1 OFIDE 1

BILL OF LADING / CONNAISSEMENT

BILL OF LADING NUMBER: 8213828

N* DE CONMAISSEMENT

o PO | DIER DE
BAMIUMO ELECTROMCS AMESICA
3 Meois Logisiics [Misslsssugs)
B389 Milgrenk O
Mssassuga OM L3N 083 CA
Tel.
SHIP 10 | EXFEDIER &

Buissa0oud suondo =

LT

DESTREBUTION CENTRALE LTEE Audio ¥ioeo Cantale

350 DES ERABLES

CARRIER | TR
TRASLER WUSBER | N° DE TRAILER
SFAL WUMBER{) | W° DE SCEAU
B NUMBER  N° D BOOK!

LACHINE OO HES P9 CA Tol 5143644080

| FRENINT CHARGES BILL TO | FRAIS DE THANGPORT MPUTABLES & |

JLLH LA ’

FRO NUMBER | M- DE PRO: S03710038 SCAC: BuFM
FREIGHT CHARGE TERMS | TERMS DE FRET: [Preped]

PREPAID _K_  GOLLECT ___  3RMDPARTY __

) PORT PATE APERCEVOIR __ TROSMEME CLASSE
[T e it o g . et 1 Wi Sareicns g
e bt | L o srvicen
SPECIAL bes

DOC TYPE

This is an example of Horizontal search

Example: Vertical Search Using Finalize Search

INDEX 3

using the Finalize W/Totals & View button.
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 Image Inquiry (Host Connected) [« | 1-IMPORTED MIQ DATA (a2 =} |[«]
Index Search ¥ Menu [ 4 |page |l | oft| b bl |& Displaying1-4af4 [ Retrieve Request B} Display Checked == Display Options = i
1-IMPORTED MIQ DATA Change System o LoAD= ORDER=  PRO= DOCTYPE  INDEX8  INDEX9  TYPE CREATE-D... | PAGES
. = Fla... T
LOAD# | | | |
ORDER# 8213826 BL IMAGE 2015/04/22 | 001
e 5214810  BL IMAGE 2015/04/22 | 001
: ! 5217198 BL IMAGE 2015/04/22 | 001
- 4
DOC TYPE =~ 8214510 MISC IMAGE 2015/04/22 | 001
INDEX 8
'INDEX 9
From Date [ 7o Date 5]
An extra search criteria has been entered
L
@, search 24 Functions + M (PDF) Device 14:$00125757 | User 1d: MCKENZY © Real Vison Software. All Rights Reserved.
/ —
| / { ¥
Batch Search Grid /

&) Close \/ﬁuiz{;wch Eum%hhwﬁmk <& Finalize W/ Totals & View
LOADS

ORDER® PRO# DOC TYPE
8213826 bl
8214910 misc
R

INDEX 8

This is an example of a Vertical search using the Finalize Search button.

| moex e

WildCard Search Example:

1. Beginning Value: Searching for all case numbers that begin with 201.
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~ Image Inquiry (Host Connected) «  Z-COURT DOCUMENTS AND EXHIBITS OHB |:E|
Andeusench ¥ Hew - H 4 Paw:of‘l PO Diﬂiivilgl-Sof5| [} Retrieve Request [ Display Checked == Display Options ~ i
Z-COURT DOCUMENTS AND EXHIBITS (5 Change Syst CASE # FILE DATE PLANTIFE DEFEMDANT  CASE TYE COUAT/JUDGE  DOCUMENT T...
CASE # | [ Aags | r [ | | | E
FILE DATE ] 201701 08/17/2017 M LEWIS 1 SMITH c JOMES EVIDENCE
— | st | 201702 08/16/2017 M 0E LoV c DOUGLOUS PETITION
: 201702 08/31/2017 M MARY T MARY A DIVISION & PIC
LS | H nsL | 201801 DY/16/2018 D DRAKE S DRAKE 3 1 DOVINS PETITION 2
CASE TYPE | nL | 201801 01/16/2018 D DRAKE S DRAKE E M DOWNS PETITION
COURT/JUDGE |
DOCUMENT TYPE |
|From Date |E| To Date (
An extra search criteria has been entered
Q, search [g Functions - &2 Clear (PDF) Device 1d:400125757 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
. el
| —
Batch Search Grid /
v Search [¥] Horizontal [ Vertical }= Finalize W/ Totals <@ Finalize W/ Tokals & View
CASE = FILE DATE [ FLANTIFF | DEFENDANT | CASE TYPE [ COURT/IUDGE [ DOCUMENT TYPE
2. Ending Value: Search for all case numbers that end with 801.
| 1nsage Inquiry (Host Connected) ||| | Z-COURT DOCUMENTS AND EXHIBITS o 2% [I«]
Index Search ¥ Henu « [ 4 [Page [t | of1| b bl | & Oisplaying1-20f2 [ Refrisve Request [ Display Checked == Display Options = i
Z-COURT DOCUMENTS AND EXHIBITS [S] Change Syst CASE = FILE DATE PLANTIFF DEFENDANT | CASE TYPE COURT/JUDGE | DOCUMENT T..
CASE # )| Flegs i
(FILE DATE =] nsL | 201801 01/18/2018 D DRAKE 5 DRAKE E M DOWNS FETITION
B — ML 201801 01/18/2018 D DRAKE 5 DRAKE E M DOWNS FETITION
DEFENDANT i ’
CASE TYPE _
COURT/JUDGE ol
DOCUMENT TYPE
'From Date |B[To Date |G
An extra search criteria has been
Q, search [ Funce & Clear (PDF) Device 1d:400125757 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
) / & =N
Batch Search Grid
@ Close | of Exfalize Search | (V] Horizontal [] Vertical {= Finalize W/ Totals @ Finalize W/ Totals & View
PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

3. Bookend Value: Search for all case numbers that begin with 2 and end with 01.
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~ Image Inquiry (Host Connected) 4 Z-COURT DOCUMENTS AND EXHIBITS @2 |2} [[«]
Andencaech ¥ pems~ 3114 4 |Page [1 | ofr| b M| Diwlwhgl-30f3| [ Retrieve Request  [B] Display Checked = Display Options = i
Z-COURT DOCUMENTS AND EXHIBITS [ Change Syst . CASE 2 FILE DATE PLANTIFF DEFENDANT CASE TYBE COUAT/JUDGE  DOCUMENT T.
Flags .
CasE # [ | | f
FILE DATE 3 201701 08/17/2017 M LEWIS M SHITH c JOMES EVIDENCE
— NsL | 201801 01/18/2016 D DRAKE S DRAKE E M DOVYNS PETITION
L NL 201801 01/16/2016 D DRAKE S DRAKE E M DOVINS PETITION
DEFENDANT H .
CASE TYPE
COURT/JUDGE )
DOCUMENT TYPE
From Date @ To Date |
An extra search criteria has been en
Q, search [ Functio &2 Clear (PDF) Device 1d:400125757  User 1d: MOKENZY @ Real Vison Software. All Rights Reserved.
- e
1%
Batch Search Grid /

4. Contained Value: Search for all case numbers that contain 017.

COURT/JUDGE

. Image Inquiry {Host Connecled)

@ | Z-COURT DOCUMENTS AND EXHIBITS (@)[2 ]2} |[<]
Tndex Search 7 venu - {4 4 |Page[t |of2| b » | Dislaying 1-40f 4 [ Retrieve Request [B) Display Checked == Display Options ~ g
Z-COURT DOCUMENTS AND EXHIBITS [i] Change Syst - CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT T
. - Flags
CASE #
FILE DATE 'B N 102017 10/15/2017 M LEWIS M FONTENOT I AUTUMN G
= - — 201701 08/17/2017 M LEWIS M SMITH c JOMES EVIDENCE
sL | 201702 08/16/2017 M J0E ILou c DOUGLOLS PETITION
DEFENDANT 4 201702 08/31/2017 M MARY J MARY A DIVISION A PIC 4
CASE TYPE
[ COURT/JUDGE
DOCUMENT TYPE /
'From Date .EITO Date
An extra search criteria has been ente
Q, search [ Functions - & Clear (PDF) Device 1d:500125757 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

FILE DATE

PLANTIFF

Search [7] Horizantsl[] Vertical = Finalize W/ Totals <@ Finalize W/ Totals & View

DEFENDANT

COURT/IUDGE DOCUMENT TYPE

To clear the Batch Search area, you must either press the Clear or Change System buttons

in the Image Inquiry Index Search window. This will also eliminate the red indicator warning
message ‘An extra search criteria has been entered.’
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Image Inquiry (Host Connected)

Index Search

Z-COURT DOCUMENTS AND EXHIBITS

i)

Menu -

Change System

One Look (IBM i/ Cloud) - 2

CASE #
FILE DATE 3
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE
DOCUMENT TYPE
From Date [E| To Date |
An extra search criteria has been entered
©, search (2] Functions ~ &2 Clear
To watch a video on this topic CLICK HERE
1. Open the RVI PC viewer (RVI.EXE).
2. Drag and drop a file onto the RVI PC viewer window.
BCAOCH
3. Verify the button in the bottom left hand corner of the RVI PC viewer is active.

4. Select an index method:
a. Drag Drop (PC Viewer Indexes)

b. Drag Drop (Indexes Above)

! One Look requires the RVI PC Viewer for drag drop.
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8.6.1. Drag Drop (Indexes Above)

1. Open the RVI PC viewer.

2. Drag drop a file onto the RVI PC viewer.
3. Navigate to One Look.

4. Enter the index values.

5. Select Functions, Drag Drop/Import Functions, Drag Drop (Indexes Above).

Image Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS DR
Index Search Menu ~ Page of 0 No data to display B4 pisplay Checked = Display Options =
Z-COURT DOCUMENTS AND EXHIBITS (5 Change System .- CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT T...

= | Flags

CASE #

FILE DATE 3

Durssa00ug suondo =

*** Ready to Search ***

PLANTIFF
DEFENDANT
ASE T
T/IUDGE
I JIMENT TYF
From Date 3| To Date 3
Q, search [>4 Functions ~ | & Cear

3 Scan Functions 3

¢! Drag Drop/tmport Functions * | (' prag Drap (Indexes Above)
1Y Batch Indexing
OCR Ward Search

K1 Additional Index Filter

@' Drag Drop (PC Viewer Indexes)
I« Browse Import (Indexes Above)

(PDF) Device 1d:$00105344  User Id: MCKENZY

© Real Vison Software. All Rights Reserved.

8.6.2. Drag Drop (PC Viewer Indexes)

1. Open the RVI PC viewer.

2. Drag drop a file onto the RVI PC viewer.
3. Click the BC/OCR button to index the file.

4. Click the CLOSE button when indexing is finished.
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mel. RV Image System 8

Image View 5can Print Page Host
5§ 1 & o o EE & @ ® 4+ o4y oMo & 5 OE M oP A R

Results:
Indexed = 1 HNot Indexed = 0

S0ABZ1l.pdf - 170008

- Caunse No. BE170008-C
In the District Court Of Georgetown, Texas
§
j Joe Joe and City State Mutual Automobile Insurance Company
123 Judicial District
SY5.
CODE IZ-EDUHT DOCUMENTS AMD EXHIBITS j Defendant's Original A r
CASE # j City State Mutual Automobile Insurance Company, Defendant in the
above-styled and numbered cause, files its Original Answer to Plaintiffs’ First
Il?CICICIB Amended
Petition, and would show unto the Court the following:
FILE DATE L.
Defendant denies each and all, singular and plural, the material allegations
IDS]lG!:UlT contained in Plaintiffs’ First Amended Petition and demands striet proof
thereof.
FLAMNTIFF Defendant moves and prays the Court that upon trial hereof, Plaintiffs
recover nothing and that Defendant go hence with costs and for such other
IJ JOE =
DEFENDANT further relief as it may show itself entitled to receive.

ICITY STATE MUTUAL

CASE TYPE
|c

COURT AIUDGE
IHONROE

DOCUMENT TvPE
IDEFENDENT ORIGINAL ANSWER =

L4

Mext Enawn [ndes | Mext Unknawn Indes |

Clear Index | Delete Entm |

I Cloze I Upload |
= Bar Code/0OCH Indexes 6% |mport Files £.50x11.00 in < ¥

CourtE xarmple. pdf [Docurnent 1 Page 1 of 1
{© Full TextOCR Result: € “word Exbract Results pie.pef { . )

BCAOCH I Ready ‘ Document 1 af 1 | CARVINMPYI0AE 2T pdf Connected: & 0 Socket Y
3

5. Navigate to One Look.

6. Select Functions, Drag Drop/Import Functions, Drag Drop (PC Viewer Indexes).
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Image Inquiry @
Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS Change System

CASE #

FILE DATE |
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

Z-COURT DOCUMENTS AND EXHIBITS

Page of 0 Mo data to display

CASE # FILE DATE PLANTIFF DEFENDANT

[ | Fags

=** Ready to Seanch **

Drag Drop/Import Functions * | [ Drag Drop (Indexes Above)

C),' Drag Drop (PC Viewer Indexes)

From Date (3| To Date )
@), search |4 Functions - & Cear
= Scan Functions g
&
1%  Batch Indexing
B ocr word Search
i

Addrtional Index Filter

@ Browse Import (Indexes Above)

(PDF) Device 1d:$00105344 | User Id: MOKENZY

One Look (IBM i/ Cloud) - 2

SlTie o

Display Checked == Display Options » g

CASE TYPE COURT/IUDGE = DOCUMENT T... E

© Real Vison Software. All Rights Reserved.

8.6.3. Browse Import (Indexes Above)

To watch a video on this topic CLICK HERE

From Image Inquiry:

1. Enter the indexes values to be associated with the imported file.

2. Select Functions, Drag Drop/Import Functions, Browse Import (Indexes Above).
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Image Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS 82 eh |«
Index Search Menu 4 | Page I of 0 | & No datato display 4 pisplay Checked == Display Options + g
Z-COURT DOCUMENTS AND EXHIBITS @ Change System - CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE DOCUMENT T...

CASE # E
FILE DATE 3 *** Ready to Search ***
PLANTIFF
DEFENDANT
CASE TYPE
COURT/JUDGE
W .

DOCUMENT TYPE
From Date (3| To Date 3
Q, search |4 Functions - & Clear

& Scan Functions 3

¢7'| Drag Drop/import Functions ¥ | (7 Drag Drop (Indexes Above)

T4 Batch Indexing [ Drag Drop (PC Viewer Indexes)

Bl ocr ward Search
1 Additional Index Filter

[x%  Browse Import (Indexes Above)

(PDF) Device 1d:600105344  User 1d: MCKENZY (© Real Vison Software. All Rights Reserved.

3. Click the Browse button

4. Navigate to the file(s) to be imported.

Image Inquiry “ Z-COURT DOCUMENTS AND EXHIBITS @22 H«

Index Search Menu ~ 2 Page 0  ofD | | 2 Mo data to display [ Display Checked = Display Options ~

] Flags
030299

Z-COURT DOCUMENTS AND EXHIBITS @ Change System i CASE # FILE DATE PLANTIFF DEFENDANT (CASE TYPE COURT/JUDGE  DOCUMENT T... g
08/16/2018 (| *** Ready to Search ***

M SMITH

R GEORGE

D

HEBERT

JUDGEMENT

]

From Date [3| To Date 3

| Choose file: Browse...

[#] upload & Cancel

(PDF) Device Id:$00105344 | User Id: MCKENZY ‘& Real Vison Software. All Rights Reserved.

5. Click the Upload button to transmit the file(s) to the server.
(One record per file will be generated at upload time.)
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8.7. Document Packages

Document Packages: Provides the ability to display documents that have been packaged together.
Document packaging occurs during the routing process based on document package rules. (Document
Packaging is setup by your system administrator.)

In the WorkBasket tab, if a package exists, will appear under the Flags column. If a package exists, but
sl
documents are missing B will appear under the Flags column. View package documents by double-

clicking the record. In the subfile list, missing items will be labeled (MISSING)

* For further details on Packages and the setup requirements, refer to Chapter 7 (Maintain
Document Packages) in the RVI 90 IBMi User Manual.

8.8. Document Tabbing

Document Tabbing: A feature that is used for additional database security and filtering. It offers the ability
to group similar documents for viewing. (Document Tabbing is setup by your system administrator.)

Refer to Chapter 7 (Real Vision Document Tab Menu Functions) in the RVI 90 IBMi User Manual for details
on Document Tabs.

8.9. Email

1. Double click a record to view the image.

* When session settings are set to RVI to Viewer, forcing the display of images inside the
RVI pc viewer, the One Look email button will not be active. The user must utilize the email
option with in the RVI pc viewer.

2. Click

3. Fillin the fields under Options Processing, Email Image


http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf
http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf

Options Processing >
Email Image

MOOUG@LAVW.COM

M DOUGLAS

CC:(EMAIL ADDRESS)

COURT DOCUMENT

UPDATED COURT DOCUMENT FOR CASE X¥Z,234

SUPPORT@REALVISIONSOFTWARE.COM

= Send Email | ) Cancel

= Send Email

4. Click

7'{ Email contacts are setup and maintained through the email address book in the One Look
maintenance menu.

Optional Default Return Email Address Setup: (Used when an originator email address is not found on
the IBMi.)

From a command line on the IBMi server, type GO IMAGE (RVILIB must be in your library list).

* Option 8 Maintenance Menu

* Option 6 Maintain System Control File Parameters
* F5 = Setup By Function

+ Select ‘Email’

* For Return Address: set value to return email address to be used as the default in One Look.

(c)Copyright RVI 1992, 1999
RVSFOBFM/FORMATS
Control File

Record
From Company Name. . . . . ECOMPANY
Default Address To Use EMAILADD

For Return Address. . . .
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8.10. Export To Excel

Grid to Excel: Display a list of the One Look sub file records in Excel. Also, used in spool file search to
display spool file reports in Excel.

Image Inquiry “ Z-COURT DOCUMENTS AND EXHIBITS L 1RAE “
(-]
Index Search Menu - Page 1 | ofl & Displaying 1- 6 of 6 Display Chedked | = Display Options = 3’
Z-COURT DOCUMENTS AND EXHIBITS (& change System - CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE 3 pisplay Temporary Grid
T 1 | g 1= Show Row Numbers
FIE DATE -5 A 241780 07/24/2018 J JARRED T JARRED - MONTOGUE
- | 241780 07/30/2018 J JARRED T JARRED C MONTOGUE Gl User Acghi Chart
i aed i M/ N 241780 03/15/2017 1 JARRED T JARRED ¢ MONTOGUE
DEFENDANT | NS 241780 03/15/2017 J JARRED T JARRED C MONTOGUE
CASE TYPE 1 WL 241780 04/22/2017 J JARRED T JARRED C MONTOGUE
| 241780 07/24/2018 J JARRED T JARRED (= MONTOGUE
MONTOGUE
T X ™| w Z-COURT DOCUMENTS AND EXHIBITS-09-06-2018.ds « Microsoft Excel Starter =] x
- - = . ) | Home Insernt Page Layout Formulas & 0 = @ B J
From Date To Date
N X arial 15 - =F|=|g [T Tedt “I| | A g@inset - E - A? L}i zg, ‘@
= e — == Ay h
@ search 1% Functions ~ &2 Clear =l Ga-||B| 7Ol A & | E(E|=EE] $ % » I Delete + (3] Zi
Paste = _‘ I P Stybes | Soft & Find & | Spelling | Purchase
- F | E- I S-A- iE iE | ¥ "0 8 = | [Elformat~ (2" Fitter~ Select~ - -
Clipboard & Font P Alignment % Number = Cells Editing Proofing | Upgrade
Al - JFe | Z-COURT DOCUMENTS AND EXHIBITS v
| [
A B c | D E
Advertisernent
Z-COURT DOCUMENTS AN%; Microsoft'
1
= CASE# FILE DATE PLANTIFF DEFENDANT L Office
3 (241780 07/24/2018 J JARRED T JARRED c b Ice
4 241780 0713072018 J JARRED T JARRED C
5 (241780 03/15/2017 J JARRED T JARRED C
6 241780 031572017 JJARRED T JARRED C
7 '241?8_0 0472272017 J JARRED T JARRED Ce
< 4 b ¥| 7-OOURT DOCUMENTS AND EXHIBITS 73 ] &
Ready

8.11. Fax

Fax the document being viewed.

Contact Real Vision Software support for details on Faxing when using One Look.

8.12. File Import

For details on file import, reference Browse Import under the Drag Drop/Import section.
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8.13. Image Markup

To watch a video on this topic CLICK HERE

Image Markup is a feature that allows for the annotation of specific areas of an image. Image Markup is only
available using the RVI PC Viewer while displaying a scanned black and white image.

* Setup One Look to view using the RVI PC Viewer for annotation. The user has the option of
enabling RVI to Viewer or selecting the toggle button to switch between One Look (PDF) or
RVI PC Viewer (Viewer).

Access to Markup and Redaction options are controlled through the Security/Internet Menu on the IBM i.

Image Markup preferences are set inside the RVI PC Viewer Display Properties.

Allows the user to select an annotation object to move,
resize, or delete.

Draw a rectangle around an area of an image.

Draw a circle around an area of an image.

Highlight an area of an image using a transparent
highlighter.

Draw a stamp value on an area of an image. The values
available are listed in the Stamp Values drop down list.

Redact an area of an image using an opaque
highlighter. Redaction requires a special security setup.
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Point to an area of an image using a single arrow.
Double click on the arrow button to add an “auto arrow”
where the cursor is placed.

Point to two simultaneous areas of an image using a

double arrow.

Add a line to an area of an image using the line tool.

Add a note to an image using the on-image note editor.

BUHE

Select from the list of possible stamps and add to the
image using the Stamp Tool. Possible stamp tool values
are Approved, Assigned, Checked, Copy, Draft,
Extended, Fax, Faxed, Important, Invoice, Notice,
Official, On File, Paid, Passed, Pending, Processed,
Received, Rejected, Released, Sent, Shipped, Top
Secret, Urgent, Void, Secret, Confidential, Client.

I .'-'l".p prove d

To add a markup:
Click the desired markup button.
Draw a rectangle around the desired area.

To modify markups:

Click the Select Cursor Tool , then click on the existing markup and make any needed
modifications and deletions.

To save markups:
Click Image, Close in the top left hand corner of the RVI PC Viewer.

* Any user can add/modify markups unless restricted by securing option code 2 (Highlighting)
on the IBM .

8.14. Index Maintenance

Maintenance: Allows for the updating of indexes, duplication of the record, and deletion of the record.



+ If Duplicate is selected, RVI will create a new record with a new transaction number. The new record

will point to the same image system and indexes as the original record. Thiis allows users to be able

to update sensitive index information without stepping on the original record.

» If Delete Record is checked, the item will be removed from image inquiry.

Image Inquiry

Index Search - _:J

&4 Emal

»
& Audit Information
Stapling
Append Scan
= Add Redaction
[  Download
(#) Add to Temporary
3 Display Temp Grid

[S Retrieve Request

Image 10:ZAAAADKR

8.15. Linking

STATE OF LOUBIANA

Options Processing
Index Maintenance
[£] update & Duplicate | ) Cancel

CASE =: 241780

Raouting -

PARIS OF RAPIDES

AFFIDANIT

1 CHIT T o msnrncrias stecry JOMATMAN CHASE JARRED panosl
et e apeand | whe e Saarg e oty wwcom. e depass ey
Trat bm . T pamione: by captoned mater aed B 3

whogiorn of Tl v Wus el oareet o the kot of e inswiedge
et ard b

_z-‘.z il /

JGMATHAN CHASE JARRED.

L 4

FILE DATE: 03/15/2017
PLANTIFF: J JARRED
DEFENDANT: T JARRED
CASE TYPE: c
COURT/JUDGE: MOMNTOGUE

* DOCUMENT TYPE: GARNISHMENT

Delete Record

P

Linking: Provides the ability to establish a primary document with a link to the other documents in different

RVI imaging systems. For example, the primary document in HR could have a link to a document in the

employee payroll system.

RVI security applies. This option assumes that if the user has security to the system associated with the

primary document, they also have security to the system(s) associated with the linked document(s). (The

linking profile is setup by your system administrator.)

If the document’s indexes satisfy a linking rule that is setup for this image system:

* The system will display

next to the record.



1-IMPORTED MIQ DATA L) AR

Page 1 of 1 .—E?‘ Displaying 1- 1 of 1 Er Retrieve Request Display Checked E Display Options -
LOAD# ORDE... PROZ DOC TYPE INDEX 8 INDEX 9 TYPE CREATE-DATE | PAGES
[7] | Aags
|:| M FREDDS01XX 0000001 Doc3 IMAGE 2018/08/28 006

Two options to access Linking:

Option 1:

, . [# Lnkng -~ : ,
* When you view the document, click to see the list of systems with documents
linked to the current image. Select a system code from the list. The Link Information grid will open at

the bottom of the screen with a listing of linked documents for that system.

Example: System C was selected so the Link Information at the bottom of the screen shows System C

documents linked to the primary document in the display window.

e = - Back 5 1 & v o« B @ A2 H 4 » H e & m A 2
Index Search Menu = EJ Motes . g
1-IMPORTED MIQ DATA (& change System o} Details 1 1

fredds0bo [&] Maintenance E
ORDER# = Email

PRO# .' Routing -

DOC TYPE ~ 1| [E Audi Information 1

INDEX 8 [f"] Linking -
INDEX g C-COURT SYST

Fi Date [[| To Date = D-AP SYSTEM I I

©, search [*4] Functions + &2 Clear
Image ID: 1ARAPCIC m Ready Fage 1ol & 1AAAPCICO0N  REALWISIOM SOFTWARE. INC -
Link Information
() Clase
{COURT SYSTEM) (DOCUMENT TYPE) (CASE #) (FILE DATE) [PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/JUDGE)
C GARNISHMENTX 123451 01/08/2019 B WIDDOWX R WIDDOWX X DAGGETX

* Double-click any item in the list to view the document.

Option 2:

: : [#] Linking - . : I
* Right-mouse click the record, select to view the list of systems with linked
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documents. Select a system in the list to leave this system and connect to the linked system. All
images for the selected system linked to the primary image will be listed at the bottom of the screen.

Example: System D was selected so the Link Information at the bottom of the screen shows System D
documents linked to the primary document in the display window.

Tmage Inquiry & 1-IMPORTED MIQ DATA L kA @
[-]
Index Search Menw - Page 1 of 1 = Displaying 1-1of L Eﬁm'ieve Request Display Checked E Display Options ~ E
1-IMPORTED MIQ DATA & change system . LOAD# ORDE.. | PRO# DOC TYPE INDEX 8 INDEX 9 TYPE CREATE-DATE = PAGES
Flags
fredds0beoc
ORDER# ] NRL FREDDS01X 0000001 DOC3 IMAGE 2018/08/25 006
EJ Shaw Motes
PRO#
| (%) Add Motes |
DOC TYP v
E41  Email Image
JEX B FT
1) Index Details
INDEX 9 & Index Maintenance
Fro ite 3| To Date | B Show Routing
ment ¥
O, Search 4 Functions - & Clear UERERRSE
>
(PDF) c Load Indexes D-AP SYSTEM User Id: MOKENZY & Real Vison Software. All Rights Reserved.
X1 Audit Information ' =
[E] Add to Temporary
Link Information
== Add to Staple Grid
® Close —
1 Show In Window
]E[-‘] Dawnload
(AP SYSTEM) (DOCUMENT TYPE) (VENDOR =) (DATE) 0 0 0
'ﬁf Delete Item &
D DELIVERY GENESIS 08/30/2018
D INVOICE GENESIS [EN BISSO AND SON 08/31/2018
D INVOICE GENESIS EN BISS0 AND SON 08/31/2018
1] INVOICE GEMESIS WILMINGTON TUG 08/31/2018
(i] INVOICE GENESIS WILMINGTON TUG 08/31/2018
D INVOICE GENESIS CARLSENS MOORING 09/02/2018
D INVOICE GENESIS NAT REPAIR. KY 09/02/2018
1] INVOICE GEMESIS SEABULK TOWING 09/02/2018
D TICKET1B GENESIS BOSTON TOWING 09/03/2018
1] INVOICE GENESIS ASS0C FED PILOTS 09/04/2018
(i] INVOICE GENESIS ASS0C FED PILOTS 09/04/2018 v

» Double-click any item in the list to view the document.

* For further details on Linking and the setup requirements, refer to Chapter 18 (Image
System Links section) in the RVI 90 IBMi User Manual.

8.16. Notes

Notes: Adds notes to the image being displayed.
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Image Inquiry €« - —
Index Search Menu = E.J Notes -
Z-COURT DOCUMENTS AND EXHIBITS &) Change System Show Notes
241780 Add Notes
FILE DATE 03 = Email
PLANTIFF 8]  Routing -
DEFENDANT [} Audit Information
CASE TYPE [1  Append Scan
COURT/JUDGE (#) Add to Temporary

DOCUMENT TYPE

From Date [3| To Date

Q, search [>4] Functions ~ & Clear

Image ID:ZAAAADKS

That your pefitioner desires to amend his Petition for Divarce and Other Relief by

One Look (IBM i/ Cloud) - 2

adding parageaph 10 1o read as follows:

18
The defendant has recently extibited wolatile and erratic
bahavior and mood swings and your peiloner shows that 1
would be i the best interast of the childeen for the Coun 1o
order a psychological evaluation of both parties by 3 mental
health professional seleciod by S Court. and that thes wauld
i i this bast inere=t af the children.”

WHEREFORE, YOUR PETITIONER PRAYS:

2

Buissaoouy suondg =

That this amended pleadng be deemed good and suficient and be cidered
filed

Thit the prayer of the palitionar’s onginal Pebicn for Dwvarce and Other
Rele! is reiterated and reaffimmed, sove and except 83 may be inconsistent
Feenwith.

Thist sl allegations of the prayer i plaated in the aliarhal ive wers one may P

b inGonssten] with another, and

Far all necessary orders and decrees

By his amiornay,

The record can be ‘checked out’ during the addition of notes to ensure that there are no conflicts between

one or more users attempting to add notes to the same document.

,;._{EJ Check Out Document

Once a Note is Added:

+ The option to Show Notes will be available.

&) Motes -

Show Motes

Add Motes

When displaying notes, the user can right click a line item to delete or close the note.
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Notes Listing

¥, Back @ Add Natel Right click item for more options.

Flags User Note / Entry Date Close Date
O MCKENZY e “"'" 071818 000000

ﬂ:,ﬂ Delete Note

If the user chooses to close the note, under the Flags column, the O will change to C and the current date
will be applied to the Closed Date field.

MNotes Listing

#, Back @ 4dd Mote Right click item for more options.

Flags User Note Entry Date Close Date

C MCKENZY TEST MOTE 071818 072518

If the user chooses to delete the note, it will be permanently removed from the file.

* The system will display ‘N’ next to the record.

Image Inquiry “ Z-COURT DOCUMENTS AND EXHIBITS CTENE “
£
Index Search Menu Page 1 | of1 2 Displaying 1 - 10 of 10 B Display Checked = Display Options - g
Z-COURT DOCUMENTS AND EXHIBITS (& Change Sys A CASE £ FILE DATE PLANTIFF DEFENDANT CASE TYFE COURT/JUDGE DOCUMENT TYPE &
ags
241780 - E
- 241780 01/02/2018 1 JARRED T JARRED c MONTAGUE DRAFT
241780 03/15/2017 1 JARRED T JARRED c MONTOGUE FIRST SUPPLEMENT
PLAR NS 241780 03152017 1 JARRED T JARRED c MONTOGUE GARNISHMENT
DEFENDAN NL 241780 0422/2017 1 JARRED T JARRED c MONTOGUE PETITION
CASE TYPE 241780 07/24/2018 1 JARRED T JARRED c BEAR PICTURE
: 241780 07/24/2018 1 JARRED T JARRED c BIRD PICTURE
il 241780 07/24/2018 1 JARRED T JARRED c MONTOGUE PICTURE
DOCUMENT TYPE 241780 07/24/2018 3 JARRED T JARRED c MONTOGUE PICTURE
From Date r3| To Date ) 241780 07/30/2018 1 IARRED T JARRED c MONTOGUE PICTURE IMPORT
241780 01/16/2018 1 JARRED T JARRED C 1 DOVNS WORD
@, search [ Functions ~ & Clear

8.17. OCR

OCR requires a separate OCR license per pc. Contact Real Vision Software support for details.
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8.17.1. OCR Word Search

This function is used in conjunction with OCR scanning. It allows users to search all documents in a
particular system id code for words that have been OCR’d at scan time. The OCR Word Search option will
only be available for those system id codes that have existing full text OCR in place.

@ Functions -
1. Select the button.

L OCR Ward Search ]

2. Select the button.
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J. One Look .

Image Inquiry

Index Search ' Menu =

Z-COURT DOCUMENTS AND EXHIBITS Change System

|C}5.SE#

|FILE DATE =

| PLANTIFF

| DEFENDANT

| COURT/JUDGE

| DOCUMENT TYPE

|
|
|
|
| CASE TYPE |
|
|
|

| From Date ||3| To Date |E

— OCR Word Search
Enter S=arch Words:

Select for AND Logic

|Sean:h Word 1

|Sean:h Word 2

|Sean:h Word 3

|Sean:h Word 4

|Sean:h Word 5

Close Word Search

@, search [g! Functions - & Clear

3. Enter the word(s) that you want to search for within the OCR documents in the selected system id
code.

* OCR requires a separate license. Contact RVI Support to purchase an OCR license.
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8.18. PC Screen Scrape

! Screen Scrape works with Internet Explorer only.

PC Screen Scrape reads data on most personal computer (PC) Windows-based application screens. It also
operates in conjunction with the RVI One Look Viewer using a pc screen scrape profile setup on the IBM i.

PC Screen Scrape Requirements:

* Host system HTTP server must be configured and active
* Users QTMHHTTP and QTMHHTP1 must be enrolled in the System Distribution Directory

PC Screen Scrape Setup:

Open One Look in Internet Explorer
2. Navigate to the desired screen to be scraped, select CTRL+SHIFT+F5
(One Look will display a message ‘No Screen Scrape Profile found.’)
3. Open an IBM i green screen session and navigate to an IBM i command line
4. Type GO IMAGE on the IBM i command line (RVILIB must be in your library list)
5. Option 12 Screen Scrape Menu



REAL VISION IMAGE MENU

1. Image Inquiry. 6.
2. Scanning Menu. 7.
3. Spool File Menu. 8.
4. Color Menu. 9.

5. Fax/E-Hail HMenu. 10.

F3 =Exit
Selection or command
=== 12

Ver. 8.0

Image Management HMenu.

Optical Menu.
Maintenance Menu.
Document Tab Menu.

OCR Menu.

Help Available

11.

12.

13.

14,

15.

Security/Internet Menu.
Screen Scrape Henu.

Import External Documents.
System Operator Menu.

Customer Specific Menu.

90 =Signoff

F3=Exit F4=Prompt

F13=Information Assistant

F9=Retrieve

6. Option 1 Maintain Screen Scrape Profiles (Manual)

Fl12=Cancel
F16=System main menu



REAL VISION SCREEN SCRAPE

1. Maintain Screen Scrape Profiles. (Manual)
2. Maintain Screen Scrape Profiles. (Point And Click)
3. Reset Attention Key For Image Inquiry.
4. Maintain Pop-Up Menu.
5. Screen Scrape Profile Report.
6. Workbasket Indexing Maintenance
F3 =Exit Help Available 90 =3Signoff
Selection or Command
===> 1
F3=Exit F4=Prompt F9=Retrieve Fl2=Cancel

F13=Information Assistant

7. F6 = Add New PC Profile

F16=System main menu

Screen Scrape Selection Screen (c)Copyriqght RYI 1992, 1999
SCROGAFM/FATLSTCT

Position To:

P =PC Point & Shoot Maintenance

X =Select

X Profile Image System Unique Screen Identifier

_ COURT400 C-COURT SYSTEH 01 @37 CIVIL SUIT INQUIRY

_ DEANTEST 1-IMPORTED HIQ DATA 01 001 Hopewell City

_ DYNAMICS 9-AP DYNAMICSAX 01 o1 DYNAMICS

_ FRESCHEE E-BANKING DDA SYSTEM 02 045 PT_WINY

_ HRUWEEB U-HR WORKFLOW SYSTEM 04 017 Human Resources fApplicationx

_ HR400 U-HR WORKFLOW SYSTEH 03 028 Employee Inquiry

_ INSURANCEN I-INSURANCE SYSTEH 05 002 Demo Insurance

_ INSURWEEB I-INSURANCE SYSTEH 04 814 Insurance Application

_ INSUR400 I-INSURANCE SYSTEHM 02 003 Deme Insurance

_ INSWEB I-TNSURANCE SYSTEH 09 006 Insurance Application

_ JDEHMESS 7-DEMO SYSTEM FOR JDE 01 0601 JDEMESS

_ MEDICALWEB H-MEDICAL SYSTEH 04 014 Medical Application

_ MEDICAL40® H-MEDICAL SYSTEH 03 ©28 ENCOUNTER HISTORY +

Page Up =P B _=fAdd New Profile Page Down =Next Page

F3 =Exit F6 =Add New PC Profile F8 =PC PreScrape Maint Enter =Continue

(T | D

8. Specify a Screen Scrape Profile Name



Screen Scrape Profile Maintenance Screen (c)Copyright RYI 1992, 1999
SCROOS5FM/FORMAT1

This Program Allows You To Enter And Update Screen Profiles

To VYiew A List Of A1l Profiles Currently On File,
Leave The Name Blank And Press Enter.

Screen Scrape Profile Name: ACC

F3 =Exit Enter =Continue

9. Select an Image System Code



Image System Selection Screen (c)Copyright RVYI 1992, 1999

SCROB5FM/CATLSTSF
Select Image System By Typing An X Next To The Appropriate System ID Code.

X System Description

ACCUFUND PURCHASE ORDERS
TRANSPORTATION SYSTEM

HR WORKFLOW SYSTEM

NET DATA DEMO IMAGES

DEMO WORK SYSTEM

FULL TEXT SERRCH DEMO
FIDELITY BANK SAMPLE DATA
COURT DOCUMENTS AND EXHIBITS
ACCUFUND CASH RECEIPT
IMPORTED MIQ DATA

ACCUF ACTIVITY/JOURNAL
ADMISSION IMAGES

ACCUFUND GRANTS

ol N = O = E D O — W

Page Down -Next Page Page Up -Previous Page
F3 =Exit F12 =Cancel Enter =Continue

10. F3 to exit the Screen Scrape Profile Maintenance Screen



Screen Scrape Layout/Maintenance Screen (c)Copyright RYI 1992, 1999
Image Sustem Description SEGHMX

Screen Profile: ACC Z COURT DOCUMENTS AND EXHIBITS
F1=STARTING POSITION

Line 1...+...10....+...20....+,...30.,...+,..40....+...50....+...60....+.
000000001 Real Vision Software, 8.0 - Internet Explorer
000000002
00000ROO3 <]-- var rvisb = "N”; function apfunct(na) { if (rvisb == "N") { d
000000004
000000005
lelelofelelelels
slelelolelsTelely
PEOOO000S Real Vision Imaging System
pPeEEEOO0Y Legal Application
000eE0010

Page Up/Douwn F1 =Beginning Field F2 =End Field F12 =Cancel
F3 =Exit| F19 =Scroll Left F20 =Scroll Right F21 =Profile Enter =Continue
F& =Move Window Location F9 =Layout Aux. Fields

11. Put a P next to the profile name



Screen

Scrape Selection Screen

(c)Copyright RVYI 1992, 1999

Position To:
=PC Point & Shoot Maintenance

IO > > T

=Select
Profile

Image Sustem

Unigue

SCROOG4FHM/FATLSTCT

Screen Identifier

ACC
ACCTPAYFT
ACCUFAJE
ACCUFAPINY
ACCUFARINY
ACCUFCR
ACCUFGRANT
ACCUFGRITH
ACCUFPOINY
ACCUFRQINY
ACCUFUND
ACCUFUNDPC
AP SYSTEM

Z-COURT DOCUMENTS AND
A-AP WORKFLOW SYSTEM
2-ACCUF ACTIVITY/JOURN

0-ACCUFUND
P-ACCUFUND
0-ACCUFUND
4-ACCUFUND
2-ACCUFUND
S-ACCUFUND
Q-ACCUFUND

ACCOUNTS PA
A/R SYSTEM
CASH RECEIP
GRANTS

GRANT ITEMS
PURCHASE OR
REQUISITION

R-SIGNATURE DOCUMENT $
I-INSURANCE SYSTEM

D-AP SYSTEM

Page Up =Previous Page

F3 =Exit

F10 =Add

F6 =Add Hew PC Profile

11
01
01
01
01
01
01
01
01
01
12
01
03

Heu

ool
ool
go1
ool
ool
ool
ool
go1
ool
ool
ool
ool
024

Profile
F8 =PC PreScrape Maint

12. Select yourname. TXT file (this file is created in Step 1)

Alexandria County Court
ACCTPAYFT

ACCUFAJE

ACCUFAPINY

ACCUFARINY

ACCUFCR

ACCUFGRANT

ACCUFGRITH

ACCUFPOINVY

ACCUFRQINVY

General F

ACCUFUNDPC

Inquiry by Invoice Number +

Page Douwn =Hext Page
Enter =Continue



PC-Scrape Text File Selection

Options: Files Are Sorted From Most Recent To Oldest  RWPSLSFM/SFLCTL
X =Select F3 or F12 To Use PCS.TXT
Opt File Name Date Created First Line In File
_ P150750.TXT 2018/09/20
_ P145740.TXT 2018/09/20
_ P142849.TXT 2018/09/20
_ P140704.TXT 2018/09/20
_ P114325.TXT 2018/09/20
_ P114119.TXT 2018/09/20
_P112141.TXT 2018/09/20
_ P110700.TXT 2018/09/20
_ P110245.TXT 2018/08/20
_ P110113.TXT 2018/09/20
_ Pl0o4931.TXT 2018/09/20
_ MATTHEW.TXT 2018/09/20 091818_OneLook_IBMiCloud_Fix - Compatibilit
X MONTY.TXT 2018/09/20 Real Vision Software. 8.0 - Internet Explorer
_ 0106500.TXT  2018/09/13 30
_ 0108501.TXT 2018/09/13 ACCUFAPINY
Hore...
Page Up/Doun =More Files ENTER =Continue F12 =Cancel

13. Type a Screen Scrape Profile Name or press Enter for a list of existing profiles



Screen Scrape Profile Maintenance Screen (c)Copyright RYI 1992, 1999
SCROOS5FM/FORMAT1

This Program Allows You To Enter And Update Screen Profiles

To VYiew A List Of A1l Profiles Currently On File,
Leave The Name Blank And Press Enter.

Screen Scrape Profile Name: ACC

F3 =Exit Enter =Continue

14. Put your cursor on the starting position of the Unique Screen Identifier then press F1
15. Put your cursor on the ending position of the Unique Screen Identifier then press F2



Screen Scrape Layout/Maintenance Screen

(c)Copyright RYI 1992, 1999

Image System Description SEGHX
Screen Profile: ACC Z COURT DOCUMENTS AND EXHIBITS
F1=STARTING POSITION

Line 1...+...10,...+,..20....+,..30....+,...40....+...50....+,..60....+
000000001 Real Vision Software. 8.0 - Internet Explorer
0ooeooeB2
000000003 <]-- var rvisb = "N”; function apfunct(na) { if (rvisb == "N") { d
000000004
000000005
000EO0006
elefeleleleleleg
000000008 Real Vision Imaging System
sleleJelele Lok Legal Application
0poeoooe1o

Page Up/Doun F1 =Beginning Field F2 =End Field| F12 =Cancel

F3 =Exit F19 =Scroll Left
F& =Move Window Location

F2
F9

@ =Scroll Right F21 =Profile Enter =Continue

=Layout Aux. Fields

16. Set Index 00 to designate the previously selected value as your Unique Screen Identifier (Subsequent

Index designations should correspond to the index being defined.)



Screen Scrape Profile HMaintenance Screen (c)Copyright RVYI 1992, 1999

SCROO5FM/START

Please Enter The Corresponding Indexing Number. (1-8)

Indexes Are Shouwn Here For The Image System Selected. Please Select An Index

From 1-7 Or Use 8 To Select The Unique screen identifier.
Image System - COURT DOCUMENTS AND EXHIBITS

CASE #

FILE DATE

PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

V= RS R R LR [ N

Index Number 1-99: Of] @ = Screen Unique Identifier

Starting Position: 6
Ending Position: 22
Length: 17
Line: 8

Enter =Continue

17. Repeat Steps 14 — 16 for each index value to be defined
PC Screen Scrape Test:

* Open One Look in Internet Explorer
* Navigate to the desired pc screen to be captured
* Press CTRL+SHIFT+F5 to capture the screen

If the screen scrape profile was successfully setup, One Look will display a subfile list of your results.

PC Screen Scrape Example:

For the purpose of our example, assume that we set up the pc screen scrape profile to search for the value
occurring after “Vendor Number:”.

First make the PC application window the active window and press the hot-key (ctrl-shift-F5).
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" Real Vision Imaging System

Accounts Payable Application

Inquiry By Invoice Number

Vendor Mumber: 121
Ivaices Chck Date Description  Amount
Sayes Office Supply 23488 0270311 TomerCart.  £55.17
1405 McArthur Dr, Invelee Date Due Date Check Number
Alexandria, LA T1315 073111 020311
PO, Murmbar
168
Vendor Information On File

Balances
Current Balance:
Credit Amount Avall:
Description: - 12710010
Check Type: 65517
12/22/10

Based on the vendor number 121, these results are displayed in the frames-based listing in One Look.
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One Look (IBM i/ Cloud) - 2

O Look
o e Avwmiting System Seloction sji7|s) |«
Index Search Henu = Fage 1 | ofl ' Displaying 1 -3 of 3 [ Display Checked | Show Row Numbers ] i
B change System VENDOR & DATE DOCUMENT TYPE
1| fas ® ® %
VENDOR. £: 121
— | 121 01/25/2011 PURCHASE DRDER,
DWTE 4 Fl 121 03/31/2011 IRVOICE
DOCLRMENT TYPE | 121 02032011 CHECK
From Date (3| To Cuate 3
Q, search 55 Functions = & Cear
{POF)

[:S00099461  User I MONTY 0 Real Vison Software. Ml Rights Reserved,

o¥s For further details on the IBMi Screen Scrape menus and the use of a Pre-Scrape Profile

when the data on the interface screen is not static, refer to Chapter 14 (Screen Scrape
Menu Functions) in the RVI 90 IBMi User Manual.

8.19. Print

When viewing in One Look, documents can be printed directly from the PDF frame.
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REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Image Inquiry « - == n | e
Index Search Meny -  Tr— et Le and Other Relief by E
- adding paragraph 18 to
2-COURT DOCUMENTS AND EXHIBITS (5] Change System w Details
241780 [@]  Maintenance Cre pweed wolatile and ematic
FILE DATE ] B4 Email behavior and mood swings and your petitioner shows that it
— T would be in the best interest of the children for the Court to
aleallild b = order a psychological evaluation of both parties by a mental
DEFENDANT (£ audk information health professional selected by the Court, and that this would
CASE TYPE [} Append Scan be in the best intanest of the children.”
COURT/IUDGE (%) Add to Temporary
DOCUMENT TYPE
From Date (3| To Date =0l 'WHEREFORE, YOUR PETITIONER PRAYS: )
1 1. That this amended pleading be deemed good and sufficient and be ordened
Q Search >l Functions + & Clear filed:

3 That the prayer of the pettioner's original Petition for Divorce and Other
Relief is reiterated and reaffirmed, save and except as may be inconsistent
herewith;

3 Thal all allegations of the prayer d im the alt iy one may
be inconsistent with another; and

4 For all necessary orders and decrees.

Image ID:ZAAAADKS

When viewing in RVI.EXE, documents can be printed using the Print menu.
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Image View Scan Print Page Host
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BC/OCH Feady Document 1 of 2 CARVINCACHEN A8ALZIT. .00 | Mat Connected

8.20. Polling

* Polling is only available for IBM i customers (not Cloud customers).

To watch a video on this topic CLICK HERE

IBM i Configuration:

1. From an IBM i command line, with RVILIB in your library list, type GO IMAGE

2. Select Option 8 Maintenance Menu


http://www.realvisionsoftware.com/Downloads/Videos/Polling.mp4

3. Select Option 7 Maintain PC Workstation Configuration

4. Select a existing user by placing an X next to the record OR create a new record using F10 = Add A
Record

5. From the Maintain PC Workstation Configuration Screen, set Image Viewer to O or P

A=Select A Mapping Type CRTRUIFH/CNTl@@D5
D,Y=Data Queue S ,N=Folders _ 1=FTP-TCPADDX VYalue
: F=FTP _ U=UNC _ 2=UNC-SYSTEHX Value
__ H=HTTP T=TCP-UNC __ 3=HTTP-HTTPX VYalue

K=Select An Image Viewer (For further info, tab to entry field, then F1)
Yellow Image Viewer types are Onelook-specific
¥Y=Use Windows Associated Viewer _ N=Use R¥I PC Viewer
V=Conwvert To PDF, Use RVYI PC Viewer
H=Convert To PDF, Hyperlink To Browser
I=Index List in Browser, Display In Browser
J=Index List in Browser, Display In RV¥I PC VYiewer
K=Index List in RV¥I PC VYiewer, Display In R¥I PC Viewer
R=Index List in Green Screen, VYiew in RVYI PC VYiewer, Mo HLLAPI
L=MNo HLLAPI, Display in RV¥I PC VYiewer
M=Index List in RV¥I PC VYiewer, Display in RY¥I PC VYiewer, No HLLAPI
O=Index List in Green 5S5creen, ¥iew in Onelook, Using Polling
P=Index List in Onelook, View in Onelook, Using Polling
S=DataQue to Socket From Green Screen, No HLLAPI
E=DataQue to Socket Using Onelook, Mo Polling
F=DataQue to Socket Using Onelook, MNo Polling, Scanning To Viewer
G=HLLAPI Support in Onelook, Ne Polling
F1 =Additional Image Viewer Description Enter =Continue

6. Press Enter to save then F3 to exit

7. Return to the RVI Image Menu using GO IMAGE.

8. Select Option 1 Image Inquiry and specify an Image System ID Code.

9. Type the index values to be searched.

If Image Viewer = O
A sub file list of records will display on the IBM i matching the index search criteria. Put a V next to the
record you want to view. The image will be displayed in One Look.

If Image Viewer = P
A sub file list of records will display in One Look that match the index search criteria. Double click the record
you want to view. The image will be displayed in One Look.

One Look Configuration:
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One Look (IBM i/ Cloud) - 2

For Polling to run, the Image Systems or Index Search window must be active. (Host Connected) will

display at the top of the window when polling is running. Polling will automatically run every 2 seconds.

Image Inguiry (Host Connected)

Image Systems

Total Systems: 1

Syskem = Systemn Mame
a TEST SYSTEM
b PRO DOCUMENTS
C CASING DEMO

Image Inquiry (Host Connected)
Index Search

Z-COURT DOCUMENTS AND EXHIBITS Ch
CASE #
(S FILE DATE
PLANTIFF
DEFENDANT
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE

From Date 3| To Date

Search @ Functions =

8.20.1. Scan With PoIIing

Allows customers to poll an interface to extract values from the screen in order to populate indexes at scan

time. A call to program MVC013 or MVC013D from your interface will initiate the scan process and pass the

specified index values using polling between OnelLook and your interface.

* The internet user id must be enrolled in Maintenance Menu, Maintain PC Workstation
Configuration as Image Viewer = P or O for polling.

Example: Using MVCO013, the index values specified are automatically transferred to OneLook and the scan

process is initiated.
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Image Scanning Index Definition Screen (c) Copyright 2005, RVI
UDDSID? QUEST
This Program Allows You To Assign Indexes To New Images Being Scanned.
Page Up Or Down For Additional Indexes Defined For This Image Systen.

COURT DOCUMENTS AND EXHIBITS

CASE # 050318
FILE DATE 04/03/17
PLANTIFF J JACKSON
DEFENDANT K LYN
CASE TYPE o
COURT/JUDGE DAVIS
DOCUMENT TYPE PETITION

F3 =Exit F12 =Cancel F1l1 =Upload PageUp/Down =Addl Idxs Enter =Continue




Image Inquiry (Host Connected) « Z-COURT DOCUMENTS AND EXHIBITS @7l £
=]
Index Search Menu - Page 1 of 1 & Displaying 1-10f 1 Display Checked #= Show Row Numl %
Z-COURT DOCUMENTS AND EXHIBITS Change System = CASE # FILE DATE PLANTIFF DEFENDA... CASETYPE COURT/).. DOCUME... E
CASE #: 050318 E
L 050318 04/03/17 JJACKSON  KLYN o DAVIS PETITION Ig
FILE DATE: 04/03/17
PLANTIFF: J JACKSON
DEFENDANT: K LYN
CASE TYPE: 0

COURT/JUDGE: DAVIS
DOCUMENT TYPE: PETITION
From Date [3| To Date 3

Search 4] Functions ~ &2 Clear

Device [d:$00096493  User Id: MCKENZY © Real Vison Software. All Rights Reserved.

=

8.21. Previous Version

For RVI customers upgrading to Version 9.0, the option to view a Previous Version is available.

Documents that have been versioned in prior releases of RVI will be accessible via the One Look interface.
Users can select the Previous Version button to access and display the previous version(s) of the
document.

If a document has a previous version, a V will appear in the Flags column.
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Z-COURT DOCUMENTS AND EXHIBITS @7 *
Page 1 of 1 @ Displaying 1 - 1 of 1 E Retrieve Request Dizplay Checked E Display Options -
CASE = FILE DATE FLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
[ | Flags
|:| E 031619 01/29/201% W WERSIOM P WERSION 0 J MILES JUDGEMENT

1. Double click the record.
2. Select Previous Versions button.
3. Once the View Previous Versions grid opens:
+ Enable View Original Version to display the original document.
OR
» Double-click the desired record for the version you want to display.

Image I i “ J
i - Back B = ;
. w 4 w
Index Search Menu = E‘J Notes . E E»
Z-COURT DOCUMENTS AND EXHIBITS ch ¥ Details I =2
03151% &) Maintenance E
£
FILE DATE | i | Email CIVIL SUIT NUMBER 241,780 1
- Oivisian “A”
PLANTIFF ] Routing -
JONATHAN CHASE JARRED ATH JUDICIAL DISTRICT COURT
DEFENDANT [E} Audit Information vensus R
CASE TYPE |__—\| Append Scan TARA ST. ROMAIME JARRED STATE OF LOUISIANA
‘ .
COURT/JUDGE = Add Redaction FIRET SUPPLEMENTAL AND AMENDING PETITION.
The allegations of plaints onginad Petition for Divorce end Other Refiel am
From Date [A| To Date = EJ fwnload refterated and affimed save end exoepl &5 may be nconsstend horewith

(%) Add to Temparary W
That your petitions: desires i amend his Pettion for Diverce and Other Reliel by

Q, search [ Funetions = & Clear

Display Temp Grid

addi

arigh 19
[El, Retrieve Request ‘o
The defendant has recently exhibted woltils and emsic

behavier and moocd swings and your petiioner shows that it
Image [D:ZAAAADTY

woidd b I e best interest of the chidren for the Court lo v
View Previous Versions
() Close [] view Criginal Version
Sequence User Name Patih Name Date Tinne Page Versioned
001 MCKENZY IAMAGE\MCKENZY 01/25/1% 15:41:04 001
002 MCKENZY L\IMAGEYMCKENZY 01/25/19 15:55:46 001

' Versioning of newly scanned documents is not currently available. RVI is working to add
this feature to Version 9.0. Please check the RVI website for updates.
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8.22. Redaction

To watch a video on this topic CLICK HERE

Redact an area of an image (Image must be stored as Type B) using an opaque highlighter from the RVI PC
Viewer.

* This option operates under the rules of option security. If a user does not have authority to
add redaction, they cannot use this feature.

1. Display an image in One Look.

=  Add Redaction

2. Select to display the image in the RVI PC Viewer.
Image Inquiry < - == ] . . ~ ;
o
Index Search Menu = E_-J Nates . Er
Z-COURT DOCUMENTS AND EXHIBITS @ Details -
241780 [#]  Maintenance E
FILE DATE | 1 Email CIVIL SUIT NUMBER 241,780 &
Division "A™
” CcC I
PLANTIFF (= Fax JONATHAN CHASE JARRED 8TH JUDICIAL DISTRICT COURT
DEFENDANT A Routing - VERSUS PARISH OF RAPIDES
CASE TYPE @L Audit Information TARAST. ROMAINE JARRED STATE OF LOUISIANA
FIRST SUPPLEMENTAL AND AMENDING PETITION
COURT/JUDGE [3)  Append Scan

I
The allegations of planiif's original Petiton for Dvorce and Other Relief are
¥ reiterated and affirmed save and except a5 may be inconsistent herewilh; 1
From Date  |[@| To Date | [E]  Download

DOCUMENT TYPE | Add Redaction

= . @ Add to Tempaorary i
O, search  [7g Functions ~ &2 Clear That your petitioner desines to amend his Petition for Divorce and Gther Relief by

"3 Display Temp Grid adding paragraph 19 to read as follows:
1%,

B Refrieve Request The defendant has recently exhibited volatile and erratic
behavior and mood swings and yeuwr petitioner shows thal it
wauld be in the best interest of the children for the Court to
odder a psychological evaluation of both parties by a mental
health professional selected by the Court, and that this would
e im the bast interes! of the children.”

WHEREFORE, YOUR PETITIONER PRAYS:
Image I0:ZAARADKS 1. Thatihis amended pleading be deemed good and sufficient and be ordared
filed:

»

[ |
3. Click the redaction button — in the RVI PC Viewer
4. Draw your redaction box around the area(s) you want to redact. (See Redaction Adjustment section
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below for details on moving or deleting redaction.)
5. Click Accept when you are finished.

me BV Image Systemn 9

Image View 5Scan Print Page Host

5 t o o o 55 42 Mo« Mo & 50X o A
h O L O e

COURT DOCUMENTS AMD EXHIBITS SYSTEM

CIVL BIAT HUMBER 241780
Diwtsion “A"

Accept Do Mot Accept JOAMATHAN CHASE JARRED ATH JUBIEIAL BISTRIET S0URT
VERSUS PERISH OF FAFIDES
TARLA ST. ROMAIE JARRED STATE OF LOLISLAKA

FIRST SUPPLEMENTAL SHD AMERDIMG PETITION.

1.
T abegasons of panlTs oogingt Peimion for Dracicn and O Rabel ana

Click the Redaction button on the toolbar
then draw a box around the area of the

reiaied and afimed sxse and el an mary be necisiend hereaith,

o,
Ther yosur periboner dosrms tn arend bes Petiten for Dioece and Oner Fabel by

image you want to redact. If you have s S
multiple areas to redact, you can draw 5

g n The cetardent b recinfy asfitiaed wplaile and ansdic
additional boxes. e sl miinge ey e Mo B B

wirahd bt in e it imternt of L shideen Sor the Coud o
wrder o paprhelopicnl dxsbaatan of both parties by n mentd
iz piofisdional soiemed by P Cout, and thil tis wockd
bt i bk Dot infeceed of she chikdan ®

When complete, click Accept or discard
the redaction by clicking Do Mot Accept.

Redaction can be done in white or black.
Under Image, Preferences, General,

'Redactions Black (checked}' or "White '
(unchecked}'. :

WHEREFORE, FOUR PETITIONER PRAYS:
f. That Ihis amendid phading b deemed pood and urticen) and ba wdoned
e

Thai the praye: of the peifioner's oigisal Peilion for Divongs asd Ceher
A b refhersiesd ared rasffirres, aive afd Ee0ep B8 MmOy be neoneelen?
Baorwith

4. Thatalabegabons ofthe peayne s pheacid i e 1EMalve wese ong may
B iSSR0l with another ard

4, Fooal eesissacy 04300 and decress

I 241780 0315/2017 FIRST SUPPLEMENTAL [Document 1
Faoe 1 of 51

BC/OCH Ready Dacument 1 of 1 Connected Internet

“

‘ CARVINCACHENT AdAL42H.001

! Wait until the viewer completely clears the image to ensure the redaction process is
complete.
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Redaction Adjustment:

To move or delete redaction, use the Select Tool from the RVI PC Viewer toolbar. When the Select Too is
active, the user can click on an existing redaction. This will enable the field and handles will appear around
the edges of the redaction box. The user can press DELETE on their keyboard to remove the redaction or

drag the redaction to a different location on the page.

When the changes are complete, click Accept.
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mi. RVI Image System 9

Image View 5Scan  Print Page Host
5 1 o © o ZE @@ P F Ho4 o oMo & S OE e A
k |O S O s m T I N I.-’-'-.ppr-:wed

P -
 Select ToolPeePt Form
COURT DOCUMENTS AMD EXHIBITS SYSTEM
IV BUNT HUMBER 244,780
Disision “&"
Accept Do Mot Accept JOMATHAN CHASE JARRED ATH JUBIELAL BISTRICT SOURT
VERSUS PARISH OF RAFIDES
VAR ST, AOIMAINE JARRED STATE OF LOUSIAKA

FIRST SUFFLEMENTAL AHD AMERDING PETITION.

I
Tea abegasens al plainiifs oigingd Peifion for Drecicn and O Ralel s
seiaied and ofimed sas and sacigl an many b sl hinsyeh,

u,
Thert ot pervdoner donrms i acend hes Petiten Mo Dience and Ofser Fabel By
adding parsgeaph 14 15 niad i follows:
-
The delerdent han recenly sefitined sohible and aedc
Beturssr afad Bosd $A0gE and your pakloner sk hal i
wirehd b in e et intemal of e shildeen for the Coutt s
peder o paychelopicsl awaleadan of both padias by n mentad
heath prisfisicipnal Salemed by P Court, and tl This woukd
Lz i 1 et insereed ol e childesn

WIHEREFORE, ¥OUR PETIMIONER FRAYS:

. Thal lhis smanded phading b deamied podd and utficem| and b odened
| fied:

2. Thal the prayer of T peidoner's onigical Peblion for Divoros a=d Oher
Apdiee s redtarnind and ranffimed, Al afd Ee0ep % My be nconExlent
[ H

A4 Thitalakegabons of the prayre arm plesdied i e QAT wEE 01 8y
T T —

80 03152017 FIRST SUPPLEMENTAL [Docurnent 1
=

BC/OCE || Ready

Document 1 of 1 CARYISCACHE S AddL42H. 001 Connected Internet y

2

8.23. Routing

To watch a video on this topic CLICK HERE

Routing: Sends the image to another user/profile based on the routes setup on the IBM i server. (The
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routing profile is setup by your system administrator.)

One Look (IBM i/ Cloud) - 2

Image Inquiry «

- Back
fadmnSonnch Menu = E Notes -
Z-COURT DOCUMENTS AND EXHIBITS ct @ Detals
CASE # |_-:r] HMaintenance
FILE DATE ra i Email
PLANTIF &l Routing =
DEFENDANT Route To User

\SE TYPE Route Using Profile
GE Q) Add to Temporary
DOCUME! £
F (A To Da 5

|’$3J Functions ~

O, search & Cear

Image ID:ZAARADLE

Once a document is Routed:

* The system will display ‘R’ next to the record.

Z-COURT DOCUMENTS AND EXHIBITS

Page 1 of 1 & Displaying 1- 3 of 3
CRSE = FILE DATE FLANTIFF
| | Flags
x *
|.E 241780 03/15/2017 E ZEND
NS 241780 03715/2017 E ZEND
] N 241780 0472272007 E ZEND

Be 0O

19 the forgeing Rule e the alega

ITi5 ORDERED that the
CHASE JARRED bo filod homin.

THUS DONE AND SIGHED in Coffax, Louisiana, on thisthe o5 day of

Jhee 20,

TARA 5T. ROMAINE JARRED st hot home:

Beary Terrs Agarimants

920 Twin Bridges Rd., Apt. 119
Almcandria, LA 71303

(Defendants cefl phome number is: (118) 452-1350)

DEFENDANT CASE TWFE
®

H POTTER C

H POTTER (=

H POTTER C

A “@

o

g
§TH JUDIGIAL DISTRICT COURT
PARISH OF RAPIDES
STATE OF LOUISIANA

.
W
7|#

&

Display Checked  §=5 Show Row Numbers  [] Geid to Bxcel

COURT/IUDGE DOCUMENT TYRE

X X
MONTOGUE FIRST SUPPLEMENTAL
MONTOGUE GARNISHMENT
MONTOGUE FETITION

To work with items routed to your workbasket, select Menu, WorkBasket to access your workbasket.
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One Look
Image Inquiry (Host Connected ) 0 U-HR WORKFLOW SYSTEM o Ti=}| [«
Index Search e = Fage of Mo data to display B isplay Checked £ Show Row Numbers () Geid to Excel g
i
U-HR WORKFLOW SYSTEM (i) cha S WorkBacket EMPLOYEE # DATE DEPT DOCUMENT TYPE
; - ¥ Maintenance Pt ® = = X
MPLOYEE #
" O Password
DATE - — =** Ready bo Search ***
| Sign OFF
DEPT w
DX
Fre 3 ToDa 3
0, Search 4 Functions - & Clear
(PDF) Device Td:$00098658  User [d: MOKENTY © Real Vison Software. All Rights Reserved,

8.24. Scan

To watch a video on this topic CLICK HERE.

1. Select a system code. The scanned images will automatically be uploaded to the system code the
user is currently logged into.

@ Functions -
2. Select the button.

[E Scan Functions 2
3. Select the button.

4. Select one:

a. Scan Using Indexes Above (Twain Scanner) (Uses Scan Direct)
b. Scan Using Indexes Above (Uses Scan Direct)
c. Scan Using A Profile (Performs Based on the Scan Profile Settings)
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Image Inguiry <
Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS Change System
241780

FILE DATE EE
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE
From Date (3| To Date 3
Q Search @ Functions - &2 Clear
=, Scan Functions b Scan Using Indexes Above{Twain Scanner)
cf.\ Drag Drop/Import Functions P Scan Using Indexes Above
o :
) Batch Indexing & Scan Using A Profile
I®] ocr waord search
a Upload Scanned Documents

‘G”E, Additional Index Filter

! One Look requires the RVI PC Viewer (8.1.1389 or newer) for scanning.

To watch a video on this topic click here.

8.24.1. Scan Using Indexes Above (Twain
Scanner)

Y This function requires RVI Sockets.exe and IBMi program rvweztoimf.pgm. Contact Real
Vision Software for details.

1. Type the desired index values into the index search window. (You MUST supply at least one index.)
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Image Inguiry (Socket Connected)

Index Search

& S .
\ f Menu -

Z-COURT DOCUMENTS AND EXHIBITS chw

100418

| FILE DATE

| PLANTIFF

| DEFENDANT

|EASET‘|'PE

| COURT/JUDGE

| DOCUMENT TYPE

| From Date

|I3|Tu Date |I3

Q, search

@ Functions -

@ Functions -

2. Select the

button.

Scan Functions

3. Select the

4. Choose Scan Using Indexes Above (Twain Scanner).

button.

N For Twain
scanning to
work, the
Socket must
be connected.

One Look (IBM i/ Cloud) - 2
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Image Inguiry (Socket Connected) e

Index Search

Menu -

Z-COURT DOCUMENTS AND EXHIBITS Change System

One Look (IBM i/ Cloud) - 2

Scan Using Indexes Above(Twain Scanner)

100418

FILE DATE 4

PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date (3| To Date |

Q Search &2 Clear
=, Scan Functions F
Ef‘ Drag Drop/Import Functions B
dfj Batch Indexing E:.
® ocr word search

[]

Additional Index Filter

Scan Using Indexes Above

Scan Using A Profile

Upload Scanned Documents

The twain interface (specific to the make/model of the scanner) will pop up.

If the twain interface does not automatically pop up, verify the twain device is specified in the RVI Socket

Server setup.

Once the scan option is selected from the twain interface, the image will be displayed inside the One Look

browser interface.
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L. EPSOM Scan
L' T

-

N J EPSON Scan

bl ode:;

Profezsional Mode

Settings

M arne:

Original
Document Type:

Dacument Source:

Auta Exposure Type:

d Breview

T hurnbnail
Help

5. Select Accept to save the scan or Cancel to reject the scan.

| Current Setting

Save

Delete

| Reflective

| ADF - Single-sided

Dacument

=

Scan

Configuration. ..

Cloze

One Look (IBM i/ Cloud) - 2
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Image Inguiry {Socket Connected) = |[#] Accept | @) Cancel

Index Search Menu -
Z-COURT DOCUMENTS AND EXHIBITS Change System
100418
FILE DATE |
PLANTIFF
DEFENDANT
CASE TYPE
COURT/IUDGE

DOCUMENT TYPE
From Date (3| To Date |
4
Q Search @ Functions -~ & Clear

8.24.2. Scan Using Indexes Above

One Look (IBM i/ Cloud) - 2

1. Type the desired index values into the index search window.
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l One Look

- Image Inquiry <)

- Index Search 'Menuv N

Z-COURT DOCUMENTS AND EXHIBITS Change System

|241?au

! [

|HANHH

|DEFENDANT

| CASE TYPE

|CGURTHUDGE

|DGCUMENTTYPE

| From Date |E| To Date |E

Q, search [3! Functions ~ & Clear

[ Functions ~
2. Select the button.

Scan Functions 3
3. Select the button.

4. Choose Scan Using Indexes Above.
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Image Inguiry <
Index Search Menu -

Z-COURT DOCUMENTS AND EXHIBITS Change System
241780

FILE DATE EE
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE
From Date (3| To Date 3
Q Search @ Functions - &2 Clear
=, Scan Functions b Scan Using Indexes Above{Twain Scanner)
cf.\ Drag Drop/Import Functions P Scan Using Indexes Above
o :
) Batch Indexing & Scan Using A Profile
I®] ocr waord search
a Upload Scanned Documents

‘G”E, Additional Index Filter

! The RVI PC viewer must be open and connected to the scanner.

8.24.3. Scan Using A Profile

Provides the user with the ability to select predefined scanning profiles for this application.

@ Functions =
1. Select the button.

Scan Functions 3

2. Select the button.

3. Choose Scan Using A Profile.
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Image Inquiry

Index Search ¥ Menu ~

Z-COURT DOCUMENTS AND EXHIBITS Change System

| 241780

|FILE DATE ]

| PLANTIFF

|EA5ET‘|'PE

| COURT/JUDGE

| DOCUMENT TYPE

|
|
|
| DEFENDANT |
|
|
|
|

| From Date ||3|Tu Date |E

Qo [mi] Qo

Scan Functions k I

Scan Using Indexes Above(Twain Scanner)
Drag Drop/Import Functions P Scan Using Indexes Above

Batch Indexing Scan Using A Profile

OCR Word Search
Upload Scanned Documents

= @ & 2D

Additional Index Filter [ |

4. Choose a scan profile from the list of available profiles.

J. One Look |

Image Inquiry

Profile Search ' Menu -

¥, Back

Mame = Syst... | Short Names

COURT DOCUMENTS FOR 5., Z COURT DCU

! The RVI PC viewer must be open and connected to the scanner.
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8.24.4. Upload Scanned Documents

Scan Using Indexes Above does not require an upload. These scans are set to scan direct to the IBM i
server.

Scan Using A Profile can be setup to scan direct or as a scan upload. The scan upload option requires the

B Upload Scanned Documents

user to select the button to move the images from the pc to the IBM i server.

* By selecting a Upload Scanned Documents

uploaded does NO harm.

when there are not any images waiting to be

8.25. Spool File

One Look allows for the display of spool files. Spool files are designated with Type SPOOL.

J-ADMISSION IMAGES a7+
Page |1 of 1 EE‘ Displaying 1 - 138 of 138 Display Checked E Display Options ~
DEPARTMENT REPORT ID TITLE DATE DOC TYPE TYPE = CREATE-DATE PAGES

] Flags

|:| ACCOUNTING 12345 BILL W OVER__. = 01/03/2005 MAWS SPOOL 2017/08/16 o001 -~
D HUMAN RES... 1 INSURANCE... 01/04/2005 GROUPBIL SPOOL 2017/08/16 001

D KOA ENGIME...  CG05050 MEW ORDER... | 06/30/2016 ICG05050 SPOOL 2017/08/14 023

I:‘ Koo ENGINE .. GENPO72 EXCEPTIOMN... 2016/11/07 INVOICE SPOOL 2017/08/14 o009

|:| KO& REPORT EXPORTS PROBLEM ONE | 01/03/2018 KOAl SPOOL 2018/01/03 o001

8.25.1. Display

Spool files will be displayed in the right window pane in PDF format.



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

! ! — “
mage Inquiry - = = c
e ssr o pr— o5 00 A i
3-ADMISSION IMAGES [ change System i Details -

= BRARCH
DEPARTMENT # Maintenance = p—
= - CCLOR PEOTC 5.
=
REPORT ID o B4 Email ==
TIT ] Routing -
e 3 Throush Date ] [#) Audit Information
DOC TYPE - & Spool Search
D & To Date H () Add to Temporary
8333333 TERESs TouCEE
0, search %4 Functions = &2 Cear 1200157 myaw mamaman
‘ $300143 ERRNT TRAIN 4
3099236 VICTOR MACCEID
3309318 CESHIE JORNACH
2099333 CHAIH JONES
$000367 MICHELLE WOMWETT
sn0nace
$000356 DAVLA JUMEd
3000403 THOMAS
saanazs Lovs
FO00RI1 PARTO MIRSELION
s800547 SmNTa merre
FOOIEE MOWTY IINTL
saans71 oo SmvAY
#A0ATEL AN RIRCEITOD
a7e x H
$300753 IUVIAN SEEDARD
sn00ecs TExRT
$30981% DAVE WOODS
TomL  18,353.39
Image ID:3AARAASL .

For viewing large spool files, RVI recommends enabling Display AS400 Spool Format.

Multiple spool files can be viewed simultaneously by placing a check mark next to the record then click
Display Checked.

1-IMPORTED MIQ DATA a7l

Page 1 of 1 q‘v:“‘ Displaying 1 - 5 of 5 | Items selected: 3 B Refrigve Reguest | Display Checked | E Display Options =

LOAD=Z ORDER= FRO= DOC TYPE CREATE-DATE PAGES

|:| Flags

| n OCRSPL SPOOL 2018/04/04 00s
OCRSPL SPOOL 2019/04/04 001
OCRSPL SPOOL 2019/04/07 024
OCRSPL SPOOL 2018/04/11 002
QCRSPL SPOOL 2015/06/04 oos

]

8.25.2. Search and Extraction

To watch a video on this topic CLICK HERE.

Search for and extract specific information contained within the spool file. Allows for results to be displayed
in PDF or Grid format.

Page 180 of 250


http://www.realvisionsoftware.com/Downloads/Videos/Downloading.SpoolFiles.XLS.mp4

REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

L r_r [
- - Back
B P - .
Z-COURT DOCUMENTS AND EXHIBITS (&) Change System (i) Details
011018 [  maintenance Search Criteria #1
asone Al = o onen 51
|PLANTIFF !] Fouting L _Seard\trrt\ena#3|
(oerEnDANT ) At normation = e Serch rtera 4]
| Search I" = = = Search Criteria #5
[T B s B O, WA
| courT/UDGE [F]  Download - et Ymomamme. won
e mR oo S omrmmma. @ ox
| DOCUMENT TYPE (&) Add to Temporary C s s m e
DN WS
[From Date |3 7o Date =R} . e s e e e o
Search R L e e N
Q Eﬁldhn- &2 Clear : . :_ " ey
R R e 3 W
- e - e e B S
e e o o

PDF View:
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Image *

DEMO BRANCHING REPORT

ACCOUNT BERANCH

NUMBEE NAME TYPE AMOUNT
8077230 VICTOR AMEETTA COLOR PHOTO 65.47
8511772 HERMAN MUNSTER CHECK 147,95
8788695 ANTHONY SMITH SUBFILE 572.41
8955785 JUDY REPETO 95.63
8966874 LEAH NOLAND 857.21
8968564 MARKE BAKER 4% |75
8971878 CHELSEA GUILLOT 472 .63
8588741 MARIE MCCRARY 250.50
8995541 RALPH ESTANLITO 75.65
8998321 VERONICA GEEER 99,98
8999564 LOUISE CEANE 89.32
8599785 LEE MCCREARY 79.35
8999985 DEBEA REDFOED 15.25
85699910 MONTEL SANCHEZ 81.20
8599015 FRED BOUDREAUX 52.36
8999925 MAC MCDOUGAL 28.35
8599945 WAYNE SMITH 5.02
8599987 BROOK LACEY 501.10
8999993 TERESA TOUCHE 673.58
9000052 RICHARED ROSCOM 151.27
9000157 EVAN HANKEEMAN 2504.040
9000182 EKENNY TWAIN 641.85
9000156 VICTOE MACCHIO 7.95
9000218 DEBBIE JCOHNSON 1877.55
9000239 CHRIS JONES 3509.87
9000267 MICHELLE WONMNETT 19.95
9000364 LUANN OATMAN 99,95 v

AAAMAS AT TRTIT A TeRETTO C T

Grid View:
Choosing the Grid format provides the option ‘Grid to Excel’ allowing the results to be downloaded to an
Excel spreadsheet.
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Spool Grid

SALES 1 BRANCHING REPORT 01-03-2005

ACCOUNT NUMBER

8077230
8511772
8788695
8955785
8966874
8968564
8971879
8968741
8995641
8998321
8999564
8999785
8999985
8999910
8999915
8999925
8999945
B999987

L - - < L - T B o I

Codl ol ool ol el ol o el o o
- B - e N =

NAME

VICTOR AMRETTA
HERMAN MUNSTER
ANTHONY SMITH
JUDY REPETO
LEAH NOLAND
MARK BAKER
CHELSEA GUILLOT
MARIE MCCRARY
RALPH ESTANLITO
VERONICA GREER
LOUISE CRANE
LEE MCCRARY
DEBRA REDFORD
MONTEL SAMCHEZ
FRED BOUDREALX
MAC MCDOUGAL
WAYMNE SMITH
BROOK LACEY

BRAMCH TYPE

COLOR PHOTO
CHECK
SUBFILE

AMOUNT

65.47
147.95
572.41
95.63
857.21
45.75
472.63
250.50
75.65
55.98
89.32
79.35
15.25
81.20
52.36
28.35
5.02
501.10

[ rid to Excel
x
~
W
>

To specify specific lines and columns to include in the Grid/XLS view, setup a XLS Specification by user

and/or profile.

From an IBM i command line, type GO IMAGE

* RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE

oD~

RVILIB from an IBM i command line.

Select 3: Spool File Menu

Select 2: Maintain Form Profile

F10 = XLS Specs
F9 = Add Record



Maintain XLS Specifications

User: xANY Profile: BRANCH

When selecting lines for XLS file,

Use lines 0B06 00

15 columns from
Str End
017 037

07 000 DOO

Extract up to
Str End

01 oES Bi15

06 0RO BoO

11 000 900

Str
038
o]o]q]
000

End
[0]515)
[0]c]o]
[o]o]o]

Optional specifications:

Include lines if:
Pos BQOY of tail line is EQ/NE NE
And/0r ( OR) (Optional)
Pos 000 of detail line is EQ/NE EQ
Delete Code: _ (D to Delete)
F12

8.26. Stapling

heading lines

the selected

04
09

14

lines as

Str

064
000
[o]o]c}

=Cancel

End

072
000
[o]o]¢}

*BLANKS

(c)Copyright RVI 1992, 1999

follows:

Str
05 0O
10 0RO
15 000

SFM/RECDSP

start at line QOQ and end at line 0B6

End
o]c]o]
[oJo]o]
o] o]o]

a blank

a blank

Enter =Continue

Stapling: Allows for the grouping of images into a bundle. RVI offers automatic and manual stapling of

documents.

1. Automatic Stapling

The bundling process occurs at scan-upload time or during batch-indexing. This option displays a list
of the images that are stapled to the primary document. (Stapling is setup by your system

administrator.)

If the primary document is stapled to another image:

+ The system will display ‘S’ next to the record.
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Tmage Inquiry
Index Search

Z-COURT DOCUMENTS AND EXHIBITS
241780

FILE DATE

PLANTIFF

DEFENDANT

CASE TYPE

MONTOGUE

GARNISHMENT|

From Date [3| To Date

Q) search 3 Functions =

* The button

Menu +

(& change System

Z-COURT DOCUMENTS AND EXHIBITS

Page |1 | aofl /|| @ Displaying 1-10f1
CASE 2 FILE DATE PLANTIFF

[7] | Flags
] NE[ 241780 03/15/2017 1 JARRED

will be available.

T JARRED

CASE TYPE

One Look (IBM i/ Cloud) - 2

@7 )[2h ||«
[ Display Checked = Display Optians = i

COURT/JUDGE DOCUMENT TYPE 3

MONTOGUE GARMISHMENT E

» Click the Stapling button to see a list of the documents that are stapled to the primary document.

Double click the record to view the stapled documents.

‘One Look
Image Inquiry “% - Fracic o “®
Index Search Menu = | A B Notes = i
Z-COURT DOCUMENTS AND EXHIBITS (5] Chan (i) Details 3
241780 | €] Maintenance E
FILE DATE = B2 Emad
PLANTIFF *] Routing ~
DEFENDANT (@ audis -
CPSETIPE o2 Stapiing STATE OF LOUISIANA
COURT/JUDGE L] s ‘PARISH OF RAPIDES
DOCUMENT TYPE
From Date [3| To Date 3| | || [im "
Staple Information
® Cloze
(DOCUMENT TYPE) (CASE ) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
GARNISHMENT 123455 01/08/2017 B WIDDOW R WIDDOW B DAGGET

* For further details on Automatic Stapling and the setup requirements, refer to Chapter 18
(Auto-Stapling) in the RVI 90 IBMi User Manual.
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2. Manual Stapling The bundling process is triggered by the user adding a primary document and
supporting documents from any available system code to the Staple Grid then selecting the Finalize
button from the Staple Grid.

To watch a video on this topic CLICK HERE

* These buttons operate under the rules of option security. If a user doesn’t have authority to
staple, they cannot use this feature.

Image Inquiry had E-AR SYSTEM @7l
Index Search Menu * B rienla s ) N o —
Page 1 of 1 . Displaying 1-4of4 E Retrieve Request Display Checked == Display Options -
E-AR SYSTEM Change System CUSTOMER # | MAME DATE DOCUMENT T... | TYPE CREATE-DATE  PAGES
|:| Flags
321
NAME ] 321 DUNDER MIFF... PURCHASE O.. | IMAGE 2018/10/10 001
= & &l 321 DUNDER MIFF... INYOICE IMAGE 2018/10/10 001
— [l 321 DUNDER MIFF... /20 REMEWAL DO.. | IMAGE 2018/10/10 001
DOCUMENT TYPE & 321 DUNDER MIFF..  01/18/2011 CHECK IMAGE 2018/10/10 001
From Date [A| To Date G| (®) add Notes
B Email I
Search [72 Functions ~ 42 Clear 4 B AL
(i) Index Details
@ Index Maintenance
Audit Information
[l addtoTempoay | jgentify the primary document then

right-mouse click on the record . Select Add
5] show Inwindow | L0 Staple Grid.

(PDF) Device 1d:$00114116 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.

Repeat the step above using any available system code. Documents added to the Staple Grid after the
primary document will be considered supporting documents. Supporting documents will automatically
display when the Primary document is viewed.

When you are ready to finalize the staple process, select Display Options, Display Staple Grid. Select

= Finalize Staple

to complete the staple process.
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Image Inquiry « D-AP SYSTEM
Index Search Menw ~ | o, Page |1 of 1 a Displaying 1 -4 of 4
D-AP SYSTEM {&) Change System VENDOR 2 COMPANY DATE DOCUMENT T
"} | Flags
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OMPANY 4| 321 DUNDER MIFF... | 12/22/2010 PURCHASE 0.
= - Fl 321 DUNDER MIFF.. | 01/03/2011 INVOICE
UAILE
O 321 DUNDER MIFF..  01/03/2011 RENEV/AL DO...
DOCUMENT TYPE . @l 321 DUNDER MIFF... | 01/18/2011 CHECK
om Date [3| To Date 03
) w | " * .
Q search B Functions » & Clear (PDF) Device 1d:50011411 %7 1d: MOKENZY

Hanual Staple Grid
® Close | &2 Clear Staple Grid |== Finalize Staple

(AR SYSTEM) (CUSTOMER. #)
Primary (Seq 1) E 321

(AR SYSTEM) (VENDOR #)
Secondary (Seq 2 ) D 321
Secondary (Seq 3 ) (] 321

{NAME)
DUNDER MIFFLIN
(COMPANY)

DUNDER MIFFLIN
DUNDER MIFFLIN

(DATE) (NOT USED)
01/18/2011
(DATE) (NOT USED)
01/03/2011
12/22/2010

TYPE
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CA

CREATE-DAT Lo

i
2018/10/10

201840710
2018/10/10
2018/10/10

(NOT USED)

(NOT USED)

8.26.1. Add Additional Documents to a

Stapled Bundle

ST/ L
[=]

1‘3«. Retrieve Request B Display Checked |E Display Options = 3

Display Temporary Grid

| =

Display Staple Grid |

W Row Numbers
Grid To Excel

User Activity Chart
ool

© Real Vison Software. All Rights Reserved.

(NOT USED)

(NOT USED)

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear

Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.
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Z-COURT DOCUMENTS AND EXHIBITS @22
Page |1 | ofl| » || @ Displaying1-4of4 [ Retrieve Request Display Checked == Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
[C] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
011319 04/24/2018 K ILES 0 PALIL E W TIME ORDER
[ na13413019 K ILES 0 PALIL E W TIME PETITION
[ Sl 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

Maintain Staple

BEEJADEECR A HC O

Add to Staple Grid
Show In Window
Download

Delete Item

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inguiry “ Z-COURT DOCUMENTS AND EXHIBITS &7

Ed £«

i Meni~ il ||| (4 4 |Page [1 |oft| b Pi| @ Otsplaying 1-4of4 [ Retrieve Request [B) Display Checked == Display Options + E
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DOCUMENT TYPE
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(COURT DOCUMENTS AN... | (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
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Secondary (Seq 2 ) z 011319 04/24/2019 KILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 011319 04/24/2019 KILES 0 PAUL E W TIME

3. Navigate to the record you want to add to the stapled bundle.
4. Right-mouse click the record you want to add to the stapled bundle.

5. Select Add to Staple Grid.

Image Inquiry “ | Z-COURT DOCUMENTS AND EXHIBITS RO
Index Search Menu = [ 4 | Page[1 o1 | D | | @ Displaying 1-4cf4 E‘ eve R Bl:'l o = D i
Z-COURT DOCUMENTS AND EXHIBITS Change System _ CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE
| Fags

011319

04/24/2019 m ||| B 011319 04/24/2019 K ILES O PAUL E W TIME JUDGEMENT

PLANTIFF i 011319 04/24/2019 K ILES 0 PALIL E W TIME ORDER
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DEFENDANT 11318 n4f24/2019 K ILES 0 PALL E W TIME PIC

CASE TYPE (3 Add hotes

COURT/JUDGE |t g

; (1) Index Details
DOCUMENT TYPE

- [#] tndex Maintenance

From Date (3| To Date 3 e Right-mouse click the record you want to add to the stapled bundle.

Q search B3 P 2 tes = Select Add to Staple Grid.
7 ' (PDF) ] lLeac] Device 1d:$00121748 | User Id: MCKENZY © Real Vison Software. All Rights Reserved.
[® pudit Information - =
¥
Manual Staple Grid
() Close | & Clear Staple Grid == Finalize Staple
(COURT DOCUMENTS AN...  (CASE #) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)

Primary (Seq 1) z 011319 044242019 KILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 01131% 042472019 KILES O PALL E W TIME
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* Stapled records do not have to belong to the same System. In this example, we are adding
a document from System C to a stapled bundled in System Z.

6. Select Display Options / Display Staple Grid.

[E Display Options -

LE Dizplay Temporary Grid

g Dizplay Staple Grid

¢= Show Row Numbers

E Grid To Excel

< User Activity Chart

7. Select Finalize Staple to add the new document to the existing bundle.

Manual Staple Grid

© | o o [ rre]

Primary (Seq 1)

Secondary {Seq 2 )
Secondary (Seq 3 )
Secondary {Seq 4 )

To view the updated bundle, display the primary document then select Stapling.

(COURT DOCUMENTS AN...
z

frd
z
Z

(CASE #)
011319
011319
011319
011319

(FILE DATE)
04/24/2019
04/24/2018
04/24/2019
04/24/2019

K ILES
K ILES
KILES
KILES

(DEFENDANT)
0 PALL
0 PALIL
0 PALIL
0 PALL

(CASE TYPE)

m m m

(COURT/IUDGE)
W TIME
W TIME
W TIME
W TIME
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Image Inquiry
Index Search

“

Menu -

Z-COURT DOCUMENTS AND EXHIBITS (&) Change System

011319
04/24/2019

DEFENDANT

From Data 3| To Date
O, search

‘.’_I Functions -

Staple Information
@ Close '| Maintain Staple

(DOCUMENT TYPE) (CASE #)
JUDGEMENT 011319
ORDER 011319
PIC 011319

|
@ Clear

- Back

B Notes .
i, Details

Maintenance

Email

" [

Routing -
E] Audit Information
,-' Lindking -
|_ Append Scan

= Add Redaction

Image ID:ZAAAADWP

(FILE DATE)
04/24/2015
04/24/2019
04/24/2019

(4} ]
-

One Look (IBM i/ Cloud) - 2

Ready

[PLANTIFF)
KILES
KILES
KILES

Page 1of 11

(DEFENDANT)
0 PAUL
0 PAUL
O PAUL

ZhsAA0WP.001 | REAL VISION SOFTWARE, INC v
(CASE TYPE) (COURT/JUDGE)
E W TIME
E W TIME
E W TIME

Double-click an entry in the Staple Grid to view that document.The document will open in a new window.

8.26.2. Resequence Stapled Documents

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear

Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.
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Z-COURT DOCUMENTS AND EXHIBITS @22
Page |1 | ofl| » || @ Displaying1-4of4 [ Retrieve Request Display Checked == Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
[C] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
011319 04/24/2018 K ILES 0 PALIL E W TIME ORDER
[ na13413019 K ILES 0 PALIL E W TIME PETITION
[ Sl 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

Maintain Staple

BEEJADEECR A HC O

Add to Staple Grid
Show In Window
Download

Delete Item

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inguiry 4

Index Search Menu =

Z-COURT DOCUMENTS AND EXHIBITS [55) Change System
011319

04/24/2019 ]
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date (3| To Date 3
O, search \* Functions = & Clear
Manual Staple Grid

(%) Close | &2 Clear Staple Grid == Finalize Staple

(COURT DOCUMENTS AN (CASE #)
Primary (5Seq 1) Z 011319
Secondary (Seq 2 ) Z 011319
Secondary (Seq 3 ) Z 011319

3. Drag and drop the record to the new position in the sequence.

* The Primary (Seq 1) can not be moved or overwritten.

4. Select Finalize Staple.

Manual Staple Grid

S 0 e it ]

(OOURT DOCUMENTS AN_. | (CASE #)

Primary (Seq 1) z 011319
Secondary (Seq 2 ) z 011319
Secondary (Seq 3 ) [ ] Drag and drop to reorganize 011319

Z-COURT DOCUMENTS AND EXHIBITS

Page 1 of 1

011319
011319
011319
011319

(FILE DATE)
04/24/2019
04/24/2019
04/24/2019

(FILE DATE)

04/24/2019

04/24/2019

042472019

&

FILE DATE

04/24/2019
04/24/2019
04/24/2015
04/24/2019

Displaying 1 - 4 of 4

PLANTIFF

KILES
K ILES
KILES
K ILES

DEFENDANT

O PALL
O PAUL
O PAUL
O PAUL

Device 1500121748  User Id: MCKENZY

¥

The reorganization of the records is now complete!

8.26.3. Delete a Stapled Bundle

(PLANTIFF)
KILES
KILES
KILES

(PLANTIFF)
K ILES
KILES
KILES

(DEFENDANT)

O PAUL
O PAUL
O PAUL

(DEFENDANT)

O PALL

0 PAUL
0 PALL

One Look (IBM i/ Cloud) - 2

COURT/IUDGE

L TRAE “

|3 Retrieve Request B Display Checked == Display Options ~

DOCUMENT TYPE ?

JUDGEMENT vE
ORDER

PETITION

FIC
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CASE TYPE
E W TIME
E W TIME
E W TIME
E W TIME

(CASE TYPE)

E

E

E

(CASE TYPE)

E

E

E

(COURT/IUDGE)
W TIME
W TIME
W TIME

(COURT/IUDGE)
W TIME

W TIME

W TIME

! This will delete the entire stapled bundle.

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear

Page 193 of 250



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.

Z-COURT DOCUMENTS AND EXHIBITS AERE
Page 1 of 1 2 Displaying 1-4 of 4 [} Retrieve Request Display Checked = Display Options =
CASE # FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE  DOCUMENT TYPE
[C] Flags
[ 011319 04/24/2019 K ILES O PAUL E W TIME JUDGEMENT
011319 04/24/2019 K ILES O PAUL E W TIME ORDER
0 13413019 K ILES O PALL E W TIME PETITION
[ (& Add Notes 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple,

Load Indexes
Audit Information

Add to Temporary

Maintain Staple

Add to Staple Grid
Show In Window
Download

EP E6 (7 fi|=0)08 @O & & B

Delete Ttem

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inquiry “| | Z-COURT DOCUMENTS AND EXHIBITS )2 )| |[s
Enlentonh foan Page |1 | ofl /| | @ Displaying 1- 4 of 4 [ Retrieve Request B Display Checked == Display Options ~ E
Z-COURT DOCUMENTS AND EXHIBITS [ Change System o CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/JUDGE | DOCUMENT TYPE
" Flags

011319

04/24/2019 @ ||| m 011319 04/24/2019 KILES 0 PAUL E W TIME JUDGEMENT

e 011319 04/24/2019 KILES 0 PAUL E W TIME ORDER

5 011319 04/24/2015 KILES 0 PAUL E W TIME PETITION
4 )

DEFENDANT ) 011319 04/24/2019 K ILES 0 PAUL E W TIME PIC

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date 3| To Date 3
search |74 Functions « Clear
Q i € {PDF) Device 1500121748 User Id: MCKENZY ® Real Vison Software. All Rights Reserved.
Manual Staple Grid
|(%) Qlose | &2 Clear Staple Grid <=2 Finalize Staple
(COURT DOCUMENTS AN | (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
Primary (Seq 1) z 011319 04/24/2018 KILES 0 PAUL E W TIME
Secondary (Seq 2 ) z 011219 04/24/2019 KILES 0 PAUL E W TIME
Secondary (Seq 3 ) z 011319 04/24/2019 KILES 0 PALL E W TIME

3. Right-mouse click the record you want to remove.

4. Select Remove Record.

Manual Staple Grid
(%) Close & Clear M!Wm 2. Click Finalize Staple to delete the stapled bundle.

(COURT DOCUMENTS AN | (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE) (COURT/IUDGE)
Primary (Seq 1) z 011319 04/24/2019 K ILES 0 PAUL E W TIME
Secondary (5eq 2 ) z 011319 04/24/201% K ILES 0 PAUL E W TIME

Secondary (Seq 3 ) z Rl 04/24/2019 K ILES © PaLL E W TIME
1. Right-mouse click a record and select Remove Record. Repeat this for every record except Primary.

5. Click Finalize Staple to complete the deletion of the stapled bundle.

The staple flag S will be removed from the primary document.
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CASE #
Flags

O

] 011319
[F 0113189
| 011319
| 011319

& Displaying 1 -4 of 4

FILE DATE

04/24/2018
04/24/2018
04/24/2018
04/24/2013

FLANTIFF

K ILES
K ILES
K ILES
K ILES

@7+
E. Retrieve Request Display Checked E Display Options =
DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
O PAUL E W TIME JUDGEMENT
O PAUL E W TIME ORDER
O PAUL E W TIME PETITION
O PAUL E W TIME PIC

8.26.4. Remove a Document from a Stapled

Bundle

(Before you begin, the staple grid must be cleared. Select Display Options/Display Staple Grid/Clear

Staple Grid.)

1. Right-mouse click the primary record. (The record with the S in the Flags column.)

2. Select Maintain Staple.



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Z-COURT DOCUMENTS AND EXHIBITS @22
Page |1 | ofl| » || @ Displaying1-4of4 [ Retrieve Request Display Checked == Display Options ~
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE | DOCUMENT TYPE
[C] Flags
[l 011319 04/24/2019 K ILES 0 PALIL E W TIME JUDGEMENT
011319 04/24/2018 K ILES 0 PALIL E W TIME ORDER
[ na13413019 K ILES 0 PALIL E W TIME PETITION
[ Sl 24/2019 K ILES 0 PAUL E W TIME PIC
Route Document
Linking b Right-mouse click the primary stapled record then select Maintain Staple.

Load Indexes
Audit Information

Add to Temporary

Maintain Staple

BEEJADEECR A HC O

Add to Staple Grid
Show In Window
Download

Delete Item

The Staple Grid will open with a list of the existing documents in the stapled bundle.
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Image Inguiry 4
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Z-COURT DOCUMENTS AND EXHIBITS [55) Change System
011319

04/24/2019 ]
PLANTIFF

DEFENDANT

CASE TYPE

COURT/JUDGE

DOCUMENT TYPE

From Date

Q Search

(3| To Date |

\* Functions =

Manual Staple Grid
(%) Close | &2 Clear Staple Grid == Finalize Staple

(COURT DOCUMENTS AN (CASE #)
Primary (5Seq 1) Z 011319
Secondary (Seq 2 ) Z 011319
Secondary (Seq 3 ) Z 011319

Z-COURT DOCUMENTS AND EXHIBITS

Page 1 of 1

011319
011319
5 011319
011319

(FILE DATE)
04/24/2019
04/24/2019
04/24/2019

2 Displaying 1- 4 of 4

FILE DATE

04/24/2019
04/24/2019
04/24/2015
04/24/201%

PLANTIFF

KILES
K ILES
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One Look (IBM i/ Cloud) - 2

L TRAE “

|3 Retrieve Request B Display Checked == Display Options ~ E

DEFENDANT

O PALL
O PAUL
O PAUL
O PAUL

Device 1500121748  User Id: MCKENZY

¥

(PLAMTIFF)

KILES
KILES
KILES

3. Right-mouse click the record you want to remove.

* The Primary (Seq 1) can not be removed.

4. Select Remove Record.

Manual Staple Grid

(%) Close ¢ Clear Staple Gﬂm 2. Click Finalize Staple to remove the record and update the stapled bundle.

(COURT DOCUMENTS AN_.. | (CASE #) (FILE DATE)
Primary (Seq 1) z 011319 04/24/2019
Secondary (Seq 2 ) z 011319 D4f24/2019
Sacondary (Saq 3 ) Z 04/24/2019

(PLANTIFF)
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O PAUL
O PAUL
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(DEFENDANT)

O PALL
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DOCUMENT TYPE E
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ORDER
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CASE TYPE
E W TIME
E W TIME
E W TIME
E W TIME

(CASE TYPE)

E

E

E

(CASE TYPE)
E
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E

1. Right-mouse click the record you want to remove. Select Remove Record.

(COURT/IUDGE)
W TIME
W TIME
W TIME

(COURT/IUDGE)
W TIME
W TIME
W TIME

5. Click Finalize Staple to comlete the removal of the record and update the stapled bundle.

8.27. Temporary Folder / Grid

To watch a video on this topic CLICK HERE

Temporary Folder provides a holding area where users can store a copy of any document from any system
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to be used for temporary viewing and file comparison. The temporary folder is updated every time the user

refreshes the page. (The temporary grid is cleared automatically when the user logs off.)

Documents can be added to Temporary Folder in 3 ways:

1. Place a check mark in the box next to the record(s), right-mouse click, select ‘Add to Temporary’.

2. Right-mouse click a single line item, select ‘Add to Temporary’.
3. View a document in the One Look PDF browser window, click ‘Add to Temporary’.

Option 1:

From the sub-file list of search results, click the check box next to all items you want to include. Right-

mouse click anywhere within the sub file list and select ‘Add to Temporary’.

Image Inquiry 4
Index Search Menu *
Z-COURT DOCUMENTS AND EXHIBIT:

241780

FILE DATE A
LA N

DEFENDANT

CASE TYPE
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Q) search [ Functions ~ &2 Clear

Option 2:

From the sub-file list of search results, right-mouse click a single record and select ‘Add to Temporary’.
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Option 3:

I show In Window

Display an image within One Look, select ‘Add to Temporary’ button.

&«
fmage tnasiny - Back

Index Search Menu - EJ P .

DOCUMENTS AND EXHIBITS Change 0 Details
241780 [@] Maintenance
FILE DATE 0o & Emai
PLANTIFF 8]  Routing ~
DEFENDANT B s -
CASE TYPE |L Linking
COURT/IUDGE [  Append Scan
DOCUMENT TYPE E{ Download

@, search  [*g Functions» &2 Clear

Image ID:ZAABADKQ

1115 FINALLY URDEHELU that the ax parte order had baen densd and the parties

shall share the physical custedy of the miner children in the following manner:

z‘.rl!_u'...‘ T

\
Burssaoodd suondo =

STANDING ORDER FOR PRETRIAL CONFERENCES
IN FAMILY LAW MATTERS

L The Ninth Judicial District Court has Ordered that a Pre-Trial conference be hald in
this matter, in accordance with an evaluation program being conducted by the
Court. The purposes of the Pre-Tnal Conference are:

A Todiscuss a resolution of any or all of the issues batween the
partias, withoit the necessity of a heaning;

B. To resolve any Preliminary Maotions or Exceptions which may
dispose of the need for a hearing of the pending hearing

C.  Toresolve any issues affecting preparation for the Trial of the
hearing:

D. To discuss rescheduling the hearing to the earfiest possible
date which allows all parties to adequately prepare for the
hearing. and

E. To enter an Order or Judgment as to all matters which can
amicably be resolvad without the necessity of a hearing on the
issues pleaded

Il. . Al parties and their attorneys (if any) must attend the Pre-Trial Conference

»

The Temporary Grid can be displayed by selecting Display Options, Display Temporary Grid from the top
right-hand corner of the One Look window OR display a document from any system and select Display
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Temp Grid from the left side functions.

|E Display Options - |

@ Display Temporary Grid

§LE Show Row Mumbers
E Grid To Excel
User Activity Chart

Temporary Grid Features:

Temporary Grid

(%) Close |Q Clear Temporary Grid <@ View Selected Combine

(ADMISSION IMAGES)  (DOC TYPE) (DEPARTMENT) (REPORT ID) (TITLE) (DATE) (NOT USED)
1|3 ES
(HR WORKFLOW SYST...  (DOCUMENT TYPE) {EMPLOYEE (DEPT) (NOT USED) (NOT USED)
u BC 1450 07/30/2015 MAINT
] (COURT DOCUMENTS...  (DOCUMENT TYPE) (CASE #) (FILE DATE) (PLANTIFF) (DEFENDANT) (CASE TYPE)
Z PICTURE 241780 07/24/2018 J JARRED T JARRED C

Clear Temporary Grid: Removes all items from the temporary folder and grid.

(NOT USED)

(NOT USED)

(COURT/IUDGE)
MONTOGUE

Remove Record: Remove items from the temporary folder and grid by right-mouse clicking a line item and

selecting Remove Record.

View Selected: Select the desired records by placing a check mark in the box to the left of the record then

click View Selected to display the chosen records.

Combine: Enabled the check box to combine all documents in the temporary folder into a single PDF then

click View All to display the PDF.

8.28. View

To watch a video on this topic CLICK HERE.

1. Using a single mouse click, select a system code for inquiry.


http://www.realvisionsoftware.com/Downloads/Videos/View.mp4

REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Tmage Inquiry % Awailing System Selection @7
Image Systems Menu v | A Page of 0 No data to display Display Checked == Display Options =

Total Systems: 39

Burssaoody suoddgy

System ~ System Name

- *%+ Ready to Search ***
MEDICAL SYSTEM ~
TNSURANCE SYSTEM

NET DATA CASE IMAGES

[BUMZEL TEST IMAGE SYSTEM

FPERSONAL PROPERTY

MASTER IMAGE SYSTEM

ACCUFUND ACCOUNTS PAYABLE DEMO
ACCUFUND AR SYSTEM DEMO

ACCUFUND REQUISITIONS

SIGNATURE DOCUMENT SYSTEM
ACCUFUND PURCHASE ORDERS
TRANSPORTATION SYSTEM

HR WORKFLOW SYSTEM

NET DATA DEMO IMAGES

IDEMO WORK SYSTEM

FULL TEXT SEARCH DEMOD

FIDELITY BAMK SAMPLE DATA

COURT DOCUMENTS AND EXHIBITS

TEST SYSTEM FOR COBURNS

PRO DOCUMENTS

(CASING DEMO

ARKANSAS STATE TREASURER-DEMO (PDF) Device Id:400106276  User Id: MOKENZY @ Real Vicon Software. All Rights Reserved.

B A T aiN-<X £ <c-dwao0ToFTC ===

When a system code is selected, the One Look interface will bring up the available index fields. Based on
the parameters setup in system code maintenance on the server, the user should enter one or more index
values to narrow down the image inquiry search. From Date / To Date provide the ability to limit a search to

Q Search

specific date ranges based on creation date. If no index is required, the user can select the
button to view ALL images in the system code.
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Tmage: Inquiry &
Index Search T Menu =
Z-COURT DOCUMENTS AND EXHIBITS Change System
CASE #
FILE DATE |
PLANTIFF
DEFENDANT
CASE TYPE
COURT/JUDGE
DOCUMENT TYPE
From Date 03| To Date =3
Q, search 73] Functions ~ 2 dear
Image Inquiry «
TIndex Search ¥ Menu =
Z-COURT DOCUMENTS AND EXHIBITS change System
241780
FILE DATE |
PLANTIFF
DEFENDANT
CASE TYPE
_MCHTOGJE *
DOCUMENT TYPE
From Date 3| To Date |
@ search g Functions « & Clear

Z-COURT DOCUMENTS AND EXHIBITS

One Look (IBM i/ Cloud) - 2

“«
i Page of0 | » #i 2 Nodatato display A Display Checked = Display Options = i
CASE # FILE DATE PLANTIFF DEFENDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE
] Fags
*+* geady Lo Search ***
“
(PDF) Device 1500106276 User Td: MCKENZY © Real Vison Software. All Rights Reserved.
%
Z-COURT DOCUMENTS AND EXHIBITS @72} [«
i 4 |Page (1 |oft b ki @ Displayingl-6of6 B Display Checked = Display Options - i
CASE # FILE DATE PLANTIFF DEFENDANT CASE TWPE COURT/JUDGE DOCUMENT TYPE
[T RAags
241780 07/24/2018 1 1ARRED T JARRED c MONTOGUE PICTURE i
241780 07/30/2018 1 JARRED T JARRED [= MONTOGUE PICTURE IMPORT
241780 03/15/2017 JJARRED T JARRED c MONTOGUE FIRST SUPPLEME...
[ ns 291780 03/15/2017 1 1ARRED T JARRED [ MONTOGUE GARMISHMENT
241780 04/22/2017 1 JARRED T JARRED c MONTOGUE PETITION
241780 07/24/2018 J JARRED T JARRED [+ MONTOGUE PICTURE
"
{POF) Device Id:600106276 = User Id: MCKENZY

@ Real Vison Software. All Rights Reserved.

* One Look will list up to 800 records per page. To view additional records, click the arrow
buttons at the top of the window to move to the next page.

Use filtering to limit the number of records. For each index column displayed, there is a space to filter the
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total items displayed in the sub file list. For example, if in the DOCUMENT TYPE column the user entered
PETITION, the sub file list results would only show those items with PETITION in the DOCUMENT TYPE
field.

CASE = FILE DATE PLANTIFF DEFEMDANT CASE TYPE COURT/IUDGE DOCUMENT TYPE

] | Flags
PETITION|

@ Functions -

Additional index filtering is available under the Image Inquiry, Index Search,

@ Functions ~ |

&= Scan Functions k
Ef‘ Drag Drop/Import Functions P
Tj Batch Indexing

I®] ocr waord Search

{j”a Additional Index Filter

Additional Index Filter

Black/Whitz Image Types
Reports Image Types [
External Image Types
Color Image Types |
Include Only ftems Routed |

[l

Include Only Moted Ttems

2. Double click the image to be viewed or select multiple check boxes for the items you want to display
then click the Display Checked button. When Display Checked is used, the user will have the

Combine PDF button to temporarily combine and display images (not Office documents) as a single
PDF. The Combine PDF can be set as the default by going to Settings.

* If Combine PDF is enabled under Settings, the Combine PDF button will NOT appear. The
system will automatically combine the files for you.
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One Look (IBM i/ Cloud) - 2

Image Inquiry < “- Fack

Index Search Menu ~ |—_=n_J Notes .
Z-COURT DOCUMENTS AND EXHIBITS ! @ Details
241780 [#]  Maintenance
FILE DATE | iz Email
PLANTIFF | Routing -
DEFENDANT @L Audit Information
CASE TYPE g Append Scan
COURT/JUDGE \ = Add Redaction
DOCUMENT TYPE = Download
From Date [3| To Date [ @ Add to Temporary

©, search  [*g] Functions - & Clear Lg Display Temp Grid

[El  Combing/PDF

[ Reti

Image ID:ZAAMADKS

eve Request

14, ~
The defendant has racenty exhibited volatile and eratic
behavier and mood swings and your petitioner shows that it
would be in the best interest of the children for the Court to
order a psychological evaluation of both parties by a mental
health professional selected by the Court, and that this would
be in the best interest of the children.”

buissaooad suondo | 4

WHEREFORE, YOUR PETITIONER PRAYS:

1.

2.

That thie amended pleading be deemed good and sufficient and be ordered
filed;

That the prayer of the peltioners original Petiion for Divorce and t_:)ther
Redief is reiterated and reaffimmed, save and except as may be inconsistent
herewith;

Thal all allegations of the prayar are pleaded in the alternative were cne may
be inconsistent with another; and

For all necessary orders and decrees

[4 4 | Page 2 of4| b B | 2 Displaying2-2of4

o =

»

By default, One Look displays images as PDF. Customers needing to view OEM documents

(ie. Word, Outlook, Excel, Videos) or wanting to view scanned images in their original file
format will need to install the RVI PC Viewer then set their session settings to RVI to

Viewer.

Move between systems by using the
Search window.

8.29. Workflow

Change System

button located in the top right corner of the Index

See WorkBasket
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9. CUSTOM FUNCTIONS

Contact Real Vision Software to discuss custom functions.

9.1. Signature Capture

Contact Real Vision Software to discuss One Look Signature Capture setup.

Refer to Chapter 18 (Viewing: Signature Capture) in the RVI 90 IBMi User Manual for details on Signature
Capture.

9.2. Z-Options

Contact Real Vision Software to discuss One Look Z-Option setup.

Setup for Z-Options is done from the IBM i green screen and a custom program is required.

Refer to Chapter 18 (Z-Option Menu) in the RVI 90 IBMi User Manual for details on Z-Options.



http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf
http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf

10. INTERFACE PROGRAMS (APIs)

RVIINT.html — This will be used to pass several parameters into OneLook

+ Parameters
o USR - This will be the user’s internet login id Ex. “USR=Matthew” (REQUIRED)
o PW — This will be the password for the user’s internet login Ex. “PW=realvision” (REQUIRED)

* If Single Signon is being used then USR and PW are not required.

* ISYS — System Code Ex. “ISYS=C” (REQUIRED)
* Index values — These are the values of the indexes you want to search on. Ex.
“IM1=test&l2=test2&|7=Doc2” (NOT REQUIRED)

* Example Post
o http://server.host/internet/cmnss/imageinquiry/app/
rviint.html?usr=matthew&pw=realvision&isys=C&i1=test&i2=test2&i7=doc2

RVISS.html — This will use active directory, single-signon, or Kerberos to access OneLook

+ Parameters
o No parameters needed. The “SHOWLOGIN” program is designed to pick up the username and
password from the browser via single-signon, active-directory, or Kerberos
+ Example Post
o http://server.host/internet/cmnss/imageinquiry/app/rviss.html

RVIINTDEVD.html — This will use the Device Id assigned to a user to access OneLook

» Parameters
o DEV — This will be the id that is assigned to any user who is wanting to access OnelLook
* Example Post
o http://server.host/internet/matthew/cmnss/imageinquiry/app/rviintdevd.htm|?dev=$00100528

RVIINTDED.html — This will use the Device Id assigned to a user to access Onelook, but will then mask it
so that the Device Id is not visible in the browsers search bar.

« Parameters



o DEV — In this call the Device Id is picked up from the initial window that calls on this interface.
The post will be scanned for the phrase “DEV=" and then pick up the next 9 characters for the
Device Id to pass into SHOWLOGIND for sign on.
+ Example Post
o The initial post will look something like this:
= http://server.host/H/rvimain.pgm?rqstyp=SENCHCALL&dev=$00148704
o The program SENCHCALL will then execute:
= window.location.assign(“/internet/cmnss/imageinquiry/app/rviintded.html”);
+ From sencha we will extract the Device Id out of the window.document.referrer and proceed on with
the login process.



11. POPULAR WEB CALLS

Basic URL Structure: http://ipaddress:port/pgms/rvimain.pgm?rgstyp=

URL Structure with Parameters:
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=(executing_program_name)&(additional_parameters)&

* Parameters start with & and the URL ends with &

Executing Programs for RQSTYP

View
RVISYS (User chooses image system code and enters indexes.)
RVIKEYS View by spec!fled image system code
(User enters indexes.)
RVISUBF View by specified image system code and indexes
CALLRVIWEB Direct view by specified image system code and indexes while hiding URL

(Requires additional parameter PGM=DOC003QWET)
RVWSCAN1N Scan direct using specified image system code and indexes

Scan with upload required

RVISYSSCH (User chooses image system code and enters indexes.)

RVISYSSC3 Scan with uplpad required using specified image system code
(User enters indexes.)

RVWSCANOO Scan using scan profile

(User selects scan profile.)
RVWSCANO1 Scan using specified scan profile name
RVIUPL1W Upload scanned images

RVBCHWRO Batch index _
(User chooses image system code.)

RVIIMPTDW  Import drag and drop using specified image system code

Parameter Definitions used in Web Calls

&SELBOX = scanning profile name &DIRECTP =Y direct view outside of internet



frame

&OCX = Y for viewing inside the internet frame within the RVI &DELTYP = P to view as PDF

PC Viewer

&I1 through 17 = index number &SCOLOR = Y for color, N for black white
&ISYS = image system code &SOPT = Y for scanning direct
&PROTECT = Y for surpressing the display of the index entry &RTNPGM = rviclosef for clearing

screen the RVI PC Viewer window after each scan
&USR = user name &PW = password

&HOST = ipaddress:port

Examples By Function

VIEW

View Call — user chooses image system code and enters indexes:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvisys&deltyp=p&

View Call — pass in image system code and user enters indexes:
Example below is image system code Z
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvikeys&isys=Z&deltyp=p&

View Call — pass in image system code and indexes:
Example below is image system code Z, Index 7 = APP
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rvisubf&isys=Z&i7=APP&deltyp=p&

Direct View By System/Transaction and hide URL (fields ABAACD and ABAANB from file
RVILIB/RVABREP):

Example below is system/transaction TAAADNM7
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=callrviweb&pgm=doc003qwet&aaas=1AAADNM7 &

SCAN

Scan Direct — pass in image system code and indexes:

Requires an RVI Viewer properly configured for scanning.

Example below will scan an item to image system code 7 while suppressing the indexing screen and setting
Index1 = JOHN, Index2 = SMITH, Index7 = APPLICATION then clearing the RVI PC Viewer after the scan.
http://ipaddress:port/pgms/



rvimain.pgm?rqgstyp=rvwscan1n&isys=7&i1=JOHN&I2=SMITH&I7=APPLICATION&ocx=Y &sopt=Y &protect=Y &rtnpgm

Scan Upload Required (color or black & white) — user chooses image system code and enters
indexes:

Example below is a color scan

http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvisyssc1&scolor=Y&

Scan (color or black & white) — pass in image system code and user enters indexes:

Example below is a color scan to image system code A, Index 1 = TESTSCAN, Index 2 = SCANTEST
http://ipaddress:port/pgms/
rvimain.pgm?rqgstyp=rvisyssc3&isys=A&I1=TESTSCAN&I2=SCANTEST&scolor=Y&

Scan Using Scanning Profile — user selects scan profile name from a list:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvwscan00&

Scan Using Scanning Profile — pass in the scan profile name:
Example below is scan profile BTC
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rvwscan01&selbox=BTC&

UPLOAD

Upload Scanned Images:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rviupl1w&

BATCH INDEXING

Batch Index — user chooses image system code:
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rvbchwr0&

IMPORT DRAG DROP

Import Drag Drop — user chooses image system code:
http://ipaddress:port/pgms/rvimain.pgm?rqstyp=rviimptdw&

Import Drag Drop — pass in system code:
Example below is image system code Q
http://ipaddress:port/pgms/rvimain.pgm?rqgstyp=rviimptdw&isys=Q&



12. TROUBLESHOOTING

This section is dedicated to common errors and issues encountered with the setup, use, and maintenance of
One Look. If you have any suggestions for additional topics that you feel would be helpful to other
customers, please contact Real Vision Software support with the details.

12.1. OEM Documents Will Not Display

Non Microsoft Office Documents
A message will occur stating the image is not available because the document could not successfully be

converted to PDF.

YOUR IMAGE IS NOT AVAILABLE

In this instance, select the option to view in the RVI PC viewer, by selecting the icon at the top right of

the display screen to toggle between PDF and Viewer.



e Look

Image Inguiry “« Z-COURT DOCUMENTS AMD EXHIBITS > "E “
Index Search Ham ~ Poge of & Mo dete to dapley Display Checked |2 Show Raw Numbers [B) Grid to B 5 '! .
F-COURT DOCUMENTS AND EXHIBITS [=-' hange System e CASE = FILE DATE FLANTIFF DEFENDANT CASE TYPE COURT/UDGE DOCUMENT TIPE E

x x x x x x x
— Ready o Search

0, semch

(POF) Device 1500088734 User 1d: MCKENZY £ Real Vison Software, All Rights Reserved

Microsoft Office Documents

The user will get a prompt in the browser to open the file.

Do you want to open or save BAAAAAATXLS Open Save |~ Cancel

12.2. Index Search Window is Grayed Out

When the option processing window is in maintenance mode, the index search window will be grayed out.



REAL VISION SOFTWARE INC

One Look
Image Inguiry 3 h Back
Index Search Menu = @ Motes =
Z-COURT DOCUMENTS AND EXHIBITS . (J) Details
341780 [&] maintenance
B  Email
!: Routing -
E audies -
= Stapling
|£j Append Scan
Q, search [ Funcions» 42 Clear

Image ID:ZAAAADER

One Look (IBM i/ Cloud) - 2

& 0@ L

STATE OF LOUISIANA
PARISH OF RAPIDES
AFFIDAVIT
BEFORE ME, the undersigned authority . parsonally

came and appeared , who afier being first duly sworn, did depose and say:

That he is the petitioner in the above captioned matier and that all
allegations of fact are true and comect to the best of his knowledge,
Information and belief

Buissasoud suondo

Expand the option processing window if it's not open already. Cancel out of the maintenance window. Now

you will be able utilize the index search window.

Page 214 of 250



REAL VISION SOFTWARE INC

One Look (IBM i/ Cloud) - 2

One Look

Image Inquiry

Index Search Manuy

241780

Q, searct ) Functions » & Clear

Z-COURT DOCUMENTS AND EXHIBITS [

4 Back
[& Motes

§) Details
[§F] Maintenance
B Email
Tl Routing ~
E sudis -
= Stapling

;'] Append Scan

Image ID:ZAARADKR

A UL DISTRSCT COURT N AND FOR THE FaBisH 05 RaFBES
ETATE 08 LOUIANA

rmen: BEFUTY CLERK:

Options Processing

Index Maintenance

) ecate

CASE =;

FILE DATE:
PLANTIFF:
DEFENDANT:
CASE TYPE:
COURT/JUDGE:

DOCUMENT TYPE:

‘.»

241780
03/15/2017
E ZEND

H POTTER
C
MONTOGUE

GARNISHMENT

12.3. Accept / Reject Screen Not Appearing

After Scan

After scanning, if the Accept/Reject window does not automatically display in the RVI PC viewer, verify that

the pane is not minimized to the left side of the screen. Place the cursor on the left edge of the RVI PC

viewer window and drag the pane open.
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mt RVl Image Systern 8

One Look (IBM i/ Cloud) - 2

Image View Scan

= v o BB 4| @ B 4

o0 1

<o

Print Page Host

Batch 1
Page 1

Drag the pane to the
right to open

N e & A M e

[Document 1 Page 1 of 1]

BEC/OCR

Feady

Document 1 of 1

CARWINCACHE N ZAAAADRY. O

Connected Internet

'
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w1, RV Image System 8

Image View 5Scan  Print Page Host
5 1§ & w o 55 & P+ 1 o4 »r M o G = OE I ow

Scan Accept Form
COURT DOCUMENTS AND EXHIBITS SYSTEM B atc h 1
Accept Continue Do Mot Accept P 1
< > I [Diocument 1 Page 1 of 1]
BCAOCR Feady Document 1 of 1 ‘ CARWVISCACHE \Zaa8A8D MY 001 | Connected Internet y

12.4. IE Prompting to Save and Open PDF

When attempting to view a document, IE requires the user to SAVE then OPEN the PDF ultimately
delivering the PDF to Adobe Reader outside of One Look. This happens when IE security is set to ‘Enable

Protected Mode.’ To disable ‘Enable Protected Mode’, open IE tools (ALT + X) or click E , select Internet
Options, Security tab.
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Internet Options

General Security Privacy Content Connections Programs Advanced

Select a zone to view or chanage security settings.

@ ¢ Vv O

ntv.-_-rnv.-_- Local infranet  Trusted sites  Restricted
sites

Internet

Site
0 This zone is for Internet websites, =

except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
. - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Cancel Apply

One Look (IBM i/ Cloud) -

12.5. Open or Save RVIMAINXML.PHP

Internet Explorer requires an installation of Adobe to view PDFs. When Adobe is not installed, the user will

be prompted with the message below when attempting to view as PDF in One Look:

Do you want to open or save rvimainkmLphp (47.3 KB) from 12.27.233.2177

Save |T Cancel

Page 218 of 250



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Internet Explorer Security

A website wants to open web content using this
program on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If yvou do not trust this
website, do not open this program.

Mame: Microsoft Windows
— Publisher: Microsoft Windows

[ ] Do not show me the warning for this program again

Allow Don't allow

Google Chrome users should not receive these types of messages. Chrome has a built in plugin to view
PDFs.

12.6. No Preview Available

When attempting to internally view Microsoft Office documents, users are receiving the message ‘No
Preview Available’.

To Resolve the Message:

1. From the IBMi server, navigate to:
/cgibin/cmnss/imageinquiry/app/controller/main.jsd

2. Open main.js. in notepad then search for:
GoogleDocs.indexOf(fileformat)

3. Locate the next line under GoogleDocs.indexOf(fileformat)
this.officedocs = “Y”;
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B main.js - Notepad = O *
File Edit Format View Help

var videoflag = "Y"; ~
1 else {
var videoflag = "N";

if (GoogleDocs.indexOf(fileformat) » -1){
this.officedocs = "Y";

4. Change this.officedocs = “Y”; to:
/I this.officedocs = “Y”

5. From an IBMi command line type:
UPDDTA RVIMGWPF

6. Set RCFEXT: to DOCX (or the appropriate Office file extension) then page down to access the
record.

WORK WITH DATA IN A FILE Mode . . . . : CHANGE
Format . . . . : RCREC File . . . . : RYIMGWPF

RCFEXT: DOCX

RCCTYP: application/vnd.openxmlformats-officedocument.wordprocessingml.document

RCFATT: ¥

7. Set RCFATT: toY

%> Alter all office file extensions: doc, docx, xls, xIsx, ema, eml OR only the selected
extensions you will use in One Look.

Google Chrome users should download the Office Editing for Docs, Sheets, & Slides plug-in.

12.7. Index contains an invalid wildcard
character

When using any option with the Indexes Above phrase, * can not be used in any index field. The following
error will occur if * is found in an index.


https://chrome.google.com/webstore/detail/office-editing-for-docs-s/gbkeegbaiigmenfmjfclcdgdpimamgkj?hl=en
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- Image Inquiry «)

IndexSearch | Menu~-

Z-COURT DOCUMENTS AND EXHIBIT

| 638745 |

| FILE DATE =
" |

| DEFENDANT

|[‘ASET‘|"PE

| DOCUMENT TYPE

|
|
| COURT/IUDGE |
|
|

|me Date ||3|Tn Date ||3

An index contains an invalid
wildcard character

O seven [ rnctrs=] 2
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13. FAQ

13.1. How To Instructions

This section provides How To instructions for completing common tasks needed for One Look installation

and setup.

13.1.1. Install the RVI PC Viewer

1. Download the latest RVI PC Viewer from Real Vision Software, Support, Support Resources, Login
rvi4579, Version 9.0.
Select RVI PC Installation Version 9.x.
Extract the .zip file to the PC hard drive.
Open RVI9x setup folder.
Right mouse click RVI PC Imaging 9.x Installer.exe.
a. Select ‘Run As Administrator’ (if available).
6. Take the defaults throughout the installation.

13.1.1.1. Navigate the RVI PC Viewer

ok~ wDdN

Starting the Real Vision Imaging System PC Viewer

To start the Real Vision Imaging System with One Look, first open the One Look browser session, then
open the RVI PC Viewer. The Real Vision Imaging System PC Viewer will try to automatically connect to
One Look. The RVI PC Viewer will show ‘Not Connected’ in the bottom right corner even though it is
communicating with the browser. The ‘Not Connected’ is associated emulation interfaces which we are not
concerned with for the One Look browser interface.


http://www.realvisionsoftware.com/

B rRVI Image System 9 — O *

Image View Scan  Print Page Host
5 1t e o o g5 @& P + =1
k O 2 o T I AN |.-'1'«ppr|:|veu:| J

kA
>
#

LOUISIANA UNIFORM ABUSE PREVENTION ORDER

COURT NAME AND PARISHACITY:
JUBICTAL DA ISB0N: DOCKET MO -
RAPDESFALEXANDRLA FILED: CLERK:
JUDGEMENT OF DISMISSAL
FETITIOMER'S MAME: CINDY L STEVENS
Firme Aiden i =
Dtz of Birth ON1 5480 Semi _F Rage:

a behall of (e, dats of bink, and resonship W petitionerc
SARAH STEVENS, 0a99%%, DAUGHTER

DEFEMDANT'S NAME: PHILLIF o STEVENS
] Maideidde L

Dane of Bk 0125TA Sex: M LI ] |

Address: 110 S Hill R, Almatsalrin LA T1201

Soial Securiey # 00000 Ov. Lie & | FM56TER See LA Bap, A1)

IT I5 HERERY QDERED, ADIUDGED, med DECRELD tha the Petition for Protection from Atuse filed on
dayaf — T

e ___ J—
i hereby disméssed.
WITHOUT PREIUENCE:
O partilioner's mostion
O peiitioner's feilure o appear end procesd (provide

WITH PREJUTHCE:
O pelilicmes’s failurs o prove by the apsropriale sandard ihe slegetions costmined i the

& Perition foor PredectSen From Alide. s reemnk
Dane of Chnder
s £ T p———— __“-'E_
o SIGRATURE OF JUBGE. ’

Cepies e 1) Cowrt file 7} Pains 1) Defawde d) Lirw Eall i e srrviee §) Lo
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* For detailed information on the RVI PC Viewer features, reference Chapter 1 in the RVI 90
IBMi User Manual .

13.1.2. Determine if the RVI Webserver
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Running on the IBM i

To determine if the RVI webserver is already running, use the command below.
Scroll through the list of webservers to find the RVIWEB server.

wrkactjoh shs{ghttpsvr)

«¥s The name of the RVI webserver is left to the customer’s discretion. RVI recommends
naming the webserver RVIWEB.

13.1.3. Setup Internet Users and System
Access

Each user logging into One Look must have a valid internet user id and password.

Setting up Internet Users using the IBM i Client

From an IBM i command line, type GO IMAGE

RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE
RVILIB from an IBM i command line.

Option 1: Allow Access to ALL unsecured systems:

1. Select 11: Security/Internet Menu
2. Select 7: Maintain Internet User Profiles
3. F9 = Add User
If the user id already exists in the table, there is nothing further you need to do.
4. Specify an Internet User Id, Password, unsecured System ID
5. Press < Enter >

Option 2: Allow Access to specific secured systems:



1. Select 11: Security/Internet Menu
2. Select 7: Maintain Internet User Profiles

3. F9 = Add User
If the user id already exists in the table, continue with Step 6.
4. Specify an Internet User Id, Password, secured System ID
5. Press < Enter >
6. F3 = Exit
7. Select 1: Maintain Image Security By User
8. Scroll to the bottom of the table
9. Under the User ID column, specify the internet user id

Under System ID Code column, specify the secure system id
10. Press < Enter >

Steps 1 — 10 must be repeated for EVERY secured system id the user will need to access.
Option 3: Allow Access to specific secured and unsecured systems:

Select 10: Maintain Internet User Access

F9 = Add User

Specify an Internet User ID and System ID

Press < Enter > until you return to the Internet Profile Maintenance Screen
F3 = Exit

o R~ 0N~

Steps 1 — 5 must be repeated for EVERY system id (secured and unsecured) the user will need to access.

6. Select 1: Maintain Image Security By User
7. Scroll to the bottom of the table
8. Under User ID column, type the internet user id
Under System ID Code column, specify the secured system id

Steps 6 — 8 must be repeated for EVERY secured system id the user will need to access.



13.1.4. Setup the RVIWEB Instance on the IBM
i Server

Open an IBM i session.

Navigate to a command line.

Add RVILIB to your library list (ADDLIBLE RVILIB).
Type CALL RVAWCNF

DN~

The following screen will display.

Create/Remove Apache Instance (c) Copyright RVI 1992, 1999, 2003
/AWCNFFM, 1

Instance Name...........: RVIWEB
Port....................: 8085
Library.................: RVILIB
Additional Directory :

Additiona

Additional t
Additional Directory
Additional Dire

U A WNE-

Start Server? Y/N.......: ¥ Only if creating instance
F5 = Create Instance = Remove Instance F9 = Create Secure Instance

Entries will be made for IMAGE and OPTICAL IFS directories and QDLS folders.
Additional Directories are any IMAGE-like directories for which DIRECTORY and
ALIASMATCH b1l are to be created in this ins 2, Include no leading or
trailing slashes in the Additional Directory entries. An entry for the QDLS
folder named IMAGE2 would be entered as QDLS/IMAGE2 (nho leading/trailing slash.

F3 =Exit

5. Specify an ‘Instance Name’ for your web server or leave the default of RVIWEB.
Specify a port number for your web server or leave the default of 8085.
7. Press F5 to create and start the server instance or F9 to create and start a secure instance.

* Entries for QDLS, IMAGE, and OPTICAL will be generated automatically. If you have other
directories used by RVI such as alternate “image” directories, specify the directory name(s)
next to ‘Additional Directory’.



13.1.4.1. Identify RVI Webserver IP Address
and Port Number

Identify RVI Webserver Port Number
1. From an IBM i command line, type WRKLNK ‘WWW’

REAL VISION IMAGE MENU
Ver. 9.0

Image Inquiry. . Image Management Menu. 11. Security/Internet Menu.
Scanning Menu. . Optical HMenu. 12. Screen Scrape HMenu.

Spoel File HMenu. . Maintenance HMenu. 13. Import External Documents.
Color Menu. . Document Tab Menu. 14. System Operator Henu.

Fax/E-Hail Menu. 10. OCR Henu. 15. Customer Specific Menu.

F3 =Exit Help Available 90 =Signoff
Selection or command

===> WRKLNK "WWW’

F3=Exit F4=Prompt F9=Retrieve F12=Cancel
Fl13=Information Assistant F16=System main menu

HARY C A 20/007

2. Put a 5 next to the WWW directory.



Work with Object Links
Directory

Type options, press Enter.,
Z2=Edit 3=Copuy 4=Remove 5=Display f=Rename 8=Display attributes
11=Change current directory

Object link Type Attribute
W W DIR

Parameters or command

>
F3=Exit F4=Prompt F5=Re fresh F9=Retrieve F12=Cancel Fi17=Position to
Fz22=Display entire field F23=More options

3. Put a 5 next to name of the RVI webserver instance.
In this example, the default name RVIWEB is used.

Work with Object Links
Directory y ALLE g0 S / WHW

Type options, press Enter.
Z=Edit 3=Copuy 4=Remove S5=Display f=Rename 8=Display attributes
11=Change current directory

Opt Object link Type Attribute
PCWEB DIR
RICHTEST DIR
RICHWEBS DIR
RVIECS DIR
RVISECURE DIR
RVISSL1 DIR
RVIWEB DIR
RVIWEBRC DIR
RVIWEBSSL DIR

Parameters or command
Y

i

F3=Ex1t F4=Prompt FS5=Refresh F9=Retrieve Fl12Z2=Cancel Fi1¥=Position to
Fz2=Display entire field F23=More options

4. Put a 5 next to conf directory.




Work with Object Links
Directory . . . . /WWW/RVIWEB
Type options, press Enter.
2=Edit 3=Copuy 4=Remove 5=Display T7=Rename 8=Display attributes
11=Change current directory
Object link Type Attribute
conf DIR

htdocs DIR
logs DIR

command

F4=Prompt F5=Refresh F9=Retrieve F12=Cancel F17=Position to

isplay entire field

5. Put a 5 next to httpd.conf.



Work with Object Links
Directoru a e e s /WHW/RVIWEB/conf

fTupe options, press Enter.
2=Edit 3=Copu d=Remove 5=Displauy f=Rename 8=Display attributes
11=Change current directory

Opt Object link Type Attribute
= httpd.conf STHMF

Parameters or command
F3=Ex1it Fd4=Prompt FS5=Refresh FO9=Retrieve Fl2=Cancel Fi17=Position to
F22=Display entire field F23=More options

6. Look for Listen to find the port number.

Browse : /www/RVIWEB/conf/httpd.conf
Record 1 of 99 by 14 Column
Control

B N T B . I TR - U, S
KKK KK K K X KBegirming OF data® % % % xx ¥ ux xxxx
{Location x>
{LimitExcept GET HEAD OPTIONS TRACE POST>
Order deny,allow
Deny from all
{/LimitExcept>
{/Location>
Listen 8085
CGIConvMode %%MIXED/MIXED%

Identify RVI Webserver IP Address

From an IBM i command line, type GO TCPADM.

Select Option 1 Configure TCP/IP.

Select Option 10 Work with TCP/IP Host Table Entries.

Scroll through the list of entries to find the IP address for the host.




13.1.5. Configure IBMi Email Server

For instructions and information on IBMi Email Server setup, reference the RVI 90 IBMi User Manual ,
Chapter 17.

13.1.6. Setup RVIINET Download

1. The RVIWEB instance on the server must already be setup and running.

2. The directory /ICGIBIN must exist on the server. If it does not, create it using the command CRTDIR
‘CGIBIN’.

3. Go to www.realvisionsoftware.com, Support, Login rvi4579, RVI Version 8.0, select
RVIINET30079.zip, download the file.

4. Unzip the contents of RVIINET30079.zip into /CGIBIN.

5. Setup LPKFLAG control file parameter.
a. On an IBM i command line, type GO IMAGE (You must have RVILIB in your library list.)
b. Option 8 Maintenance Menu
c. Option 7 Maintain System Control File Parameters
d. Set control file parameter LPKFLAG to 3,0,0,79

System Control File Maintenance Screen {c)Copyright RVI 1892, 1999
SYSOO5FM/FORMATZ2

Control File Record: LPKFLAG

Description: 3,0,0,78

When viewing documents in One Look using RVIINET, the browser compares the RVIINet.CAB Version
(version=3,0,0,79) indicated in the control file parm LPKFLAG with the installed version on the PC. If
updates are required for the web viewer, an updated RVIINet installation is automatically downloaded and
installed on the PC.

In order to ensure all clients are updated with the latest version from a single source, the updated
RVIINET.LPK and RVIINET.CAB files must exist in the CGIBIN directory of the referenced internet server
and the LPKFLAG set to the current version. The Host System Manager is responsible for downloading and
updating the latest version from the Real Vision Software web site.
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13.1.7. Create Action Codes

1. From an IBM i command line, type GO IMAGE

* RVILIB must be in your library list. To add RVILIB to your library list, type ADDLIBLE
RVILIB from an IBM i command line.

2. Select 6: Image Management Menu

REAL VISION IMAGE MENU

Ver. 8.C

Image Inquiry. . Image Management Menu. . Security/Internet Menu.

Scanning Menu. . Optical Menu. . Screen Scrape Menu.

Spool File Menu. . Maintenance Menu. . Import External Documents.

Color Menu. . Document Tab Menu, . System Operator Menu.

«/E-Mail Menu. 10. OCR Menu. . Customer Specific Menu.

Help Available 90 =Signoff

F3=Exit F4=Prompt F9=Retrieve Fl12=Cancel

F13=Information Assistant F16=System main menu

3. Select 5: Rubber Stamp Action Codes



REAL VISION IMAGE MANAGEMENT MENU

Image Management Inquiry Image Management Reports
1. Routed By User ID 11. Images Routed By User ID

2. Routed By Routing Profile 12, Images Routed By Routing Profile
3. Notepad By User ID W/0Open Notes 13. Routing Profile Members
14, Rubber Stamp Action Codes
Image Management Maintenance 15, Routing Rules
Image Routing Profiles 16. Routing Approval Rules
Rubber Stamp Action Codes 17. Routing Destinations

Routing Rules 18, Overdue Notifications
Routing Approval Rules 19, Workbasket Access
outing Destinations Image Management Aging
Overdue Notifications Send Overdue Notifications
Workbasket Access 21, Start Notifications Polling
22, End Notifications Polling

o

Selection or Command 90 =Signoff

F3=Exit F4=Prompt FO9=Retrieve Fl2=Cancel
F13=Information Assistant F16=System main menu

4. Specify the desired number (0-9) for the new action code.
To see a list of existing action codes, press < Enter >



Routing Action Codes Maintenance Screen c)Copyright RVI 1992, 1998
IMMSTFM/FORMAT 1

This Program Allows You To Maintain Routing Action Codes.

To View A List Of All Action Codes On File, Leave The Action Code Blank And
Press Enter.

Action Code:

Available Action Codes Are 0 - 9

Enter =Continue

5. Specify the Description of the action code.
The Description is the value seen in the Que Up Approval action codes drop down list.



Routing Action Codes Maintenance Screen (c)Copuright RVI 1992, 18
IMMSTFM/FORMAT2

Action Code: 5

Description: CANCELLED

Additional Information Required?:

Delete Code: _ [(D=Delete)

F12 =Cancel Enter =Continue

The new action code will be added to the IBM i table.



Routing Action Codes Selection Screen cl)Copyright RVI 1
IMMSTFM/(
T Option, Press Enter
K=Select D=Delete
Addl Inforr
Opt Action Code Description Required
0 APPROVED

REJECTED
RECEIVED
HOLD PAYMENT
PREVIOUSLY PAID
CANCELLED

Page Up =Previous Page Page Down =Next Page
F3 =Exit F12 =Cancel Enter =Continue

MA

The action codes drop down list in the Que Up Approval window will update to reflect the new code.



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

 Workflow Inguiry <«
- Queue Up Approval
A

— Additional Information —————————————
— Approval
@ Approve () Disapprove

CANCELLED] % |v
| APPROVED B
REJECTED
| RECEIVED
~ HOLD PAYMENT L
PREVIOUSLY PAID
CANCELLED +
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REAL VISION SOFTWARE INC

13.1.8. CALL MVCO013 or MVCO013D

One Look (IBM i/ Cloud) - 2

MVC013: Scan to PC

The parameters are described below.

Length | Type | Description

211 Char | The 1-bwyte System |1D concatenated with the seven, 30 byte indexes

2 Char | Retum Code

If blanks are passad in, a black and white scan will result

If CL is passed in, a color scan will result

If BT is passed in, the user will be prompted for a Routing Profile after the

SCan

If the user accepts the resulting scan, OK will be retumed in this parameter
2760 Char | Optional Parm — Pass as an Armray that is 30 x 92 for indexes 8 through 99

Place values in array elements comesponding to the index value. For example

the value for index 8 is in the first 30 byte element and index 99 is in element

2. I you are not using additional indexes then do not pass this parameter.

If Index 1 of the 211 byte parameter | Function:

contains:

7 Will set Index 1 of the resulting scan to bhe
SHNNNNNNN, where S is the Image System 1D
Code and NNNNMNN is the Transaction
Number

If Index 7 of the 211 byte parameter | Function:

containg:

? Prior to scanning, prompts the user for a
document type from a list of all document types
on file

7 and 2 char Document Tab Profile Prior to scanning, prompts the user for a
document type from a list of all document types
contained in that Document Tab Profile

? and 2 char Group Tab Profile and * Prior to scanning, prompis the user for a
document type from a list of all document types
contained in that Group Tab Profile

For multi-page batch or mulii-page barcode scans, Index 7 can also be optionally structured as follows:

Positions 1-4, #9299 where 9949 is the number of pages per image.
Puositions 5-12, Routing profile

Positions 13-20, Barcode profile

Positions 21-30, Document type
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MVC013D: Scan Direct

This program will initiate a scan. This scan program cannot be used for documents that require a batch
scanning and hursting process. The parameters are described below.

Length | Type | Description

211 Char | The 1-byte System 1D concatenated with the seven, 30 byte indexes

2 Char | Retum Code.

If blanks are passad in, a black and white scan will result

If CL is passed in, a color scan will result

If RT is passed in, the user will be prompited for a Routing Profile after the
scan

If the user accepts the resulting scan, OK will be retumed in this parameter
Char | Parameter for manual entry of document type. Used If * is passed in index 7
Char | Mot used. Pass as blanks

Char | Mot Used. Pass as blanks

60 Char | Optional Parm — Pass as an Amray that is 30 x 92 for indexes 8 through 99
Place values in aray elements comesponding to the index value. For example
the value for Index 8 is in the first 30 byte element and index 99 is in element
2. I you are not using additional indexes then do not pass this parameter.

= O

If Index 1 of the 211 byte parameter | Function:

contains:

7 Will set Index 1 of the resulting scan to be
SNNNNNMNM, where § is the Image System ID
Code and MNNNNNNN is the Transaction
Mumber

If Index 7 of the 211 byte parameter | Function:

contains:

? Prior to scanning, prompts the user for a
document type from a list of all document types
on file

? and 2 char Document Tab Profile Prior to scanning, prompés the user for a
document type from a list of all document types
contained in that Document Tab Profile.

?and 2 char Group Tab Profile and * Prior to scanning, prompis the user for a
document type from a list of all document types
contained in that Group Tab Profile

13.1.9. Enroll Users in System Distribution
Directory

To add a user to the directory:

+ Type GO MAIN on the IBM i command line
* Option 11 IBM i Access tasks
» Option 21 Enroll IBM i Access users



400 Main Menu

[ TR N T

o R I s

(N m]

Sign off

or command

- one of the following:

nistrators

You will then see the following screen:



Enroll

s, press Enter.

BLAMK

Enter the user’s IBM i profile/user id. Normally these are one in the same. You have the option of entering a
user description. Make sure ‘Add to system directory’ is set to *YES. When you press enter, a message will
appear at the bottom of the screen stating the user has been enrolled.

13.1.10. Setup Option Security

Setup for Option Security is done from the IBM i green screen. Refer to Chapter 9 (Option 3 ) in the RVI 90
IBMi User Manual for details.

The following options are available in One Look Image Inquiry and WorkBasket: (By default users have
access to all options.)

(  Workbasket Menu

)  Maintenance Menu

+ Batch Indexing

*  View Unredacted

& Additional Index Filter
I Download

— Change Password

@ Temporary Grid

=~

See Routing

Import
Audit Inquiry

o >

View Previous Version


http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf
http://www.realvisionsoftware.com/Downloads/Manuals/RVI90IBMiUserManual.pdf

Delete from Routing Queue
Call Back Reminders

Email Image

Fax Image

Workbasket Approval History
Approve/Disapprove
Workbasket Move

Add Notes

Routing Profile

Scan Documents

Route User

Image Information

Custom Options

e N X C o »n Z2 ZZ X T MmO O

Allow Deletion in Index Maint

(7]

Staple Documents
u Upload Documents
w  Move to Sub Workbasket
X  Index Maintenance

1 Add Redactions

13.1.11. Setup Image Markup Preferences

From within the RVI PC Viewer, with an image displayed, select View, Display Properties.



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

Display Options

Image Settings Annatation Optiong ak,
Setthe default color options for Highlights and Annotations Cancel
Highlight Calar: | Light ¥l ﬂ
Mote Calar: |ka||,:,W ﬂ
Text Color: | Black ﬂ
Line Calar; |Light Fed ﬂ
Line width: | a ﬂ
At Arrow Length: |2|:||:| pinels ﬂ
At Arrow Rotation: |45 degrees ﬂ

Display options selected from this dialog are retained far
subsequent image viewing. Iftemporary settings are desired, use
the corresponding toolbar options for the currently selected image.

13.1.12. Setup A Scan Profile

Setup for Scan Profiles is done from the IBM i green screen. Refer to Chapter 4 (Option 16 ) in the RVI 90

IBMi User Manual for details.

13.1.13. Setup Stapling

Setup for Stapling is done from the IBM i green screen. Refer to Chapter 18 (Imaging/Stapling) in the RVI 90

IBMi User Manual for details.

13.1.14. Setup Originator Email Addresses

When the One Look user id matches the user id setup in the Originator Email Address table on the IBMi, the
One Look sender email address will automatically populate with specified email address.

1. At an IBMi command line, with RVILIB in your library list, type GO IMAGE
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2. Option 5 Fax/E-Mail Menu
3. Option 9 Maintain Originator Email Addresses
4. F6 = Add A Record

RVI Originator Email Address Maintenance (c) Copyright 20083, RVI

Skip To User 1ID:

0 User ID User Name Email Address

More. ..
Opt: 1=Select 2=Modify 4=Delete
F3=Exit | F6=Add Record| F12=Cancel
MA D

5. Supply User ID (One Look User ID), Name, and Email Address



RVI Originator Email Address Maintenance (c) Copyright 2003, RVI

Sk
RVI Originator Email Address Maintenance (c) Copyright 2003, RVI
0
User ID. S
Name .
E-Mail Addr,
F3/F12=Exit ENTER=Save

13.1.15. Setup RVI Socket Server (DataQue)

For DataQue configuration options E and F, users must provide valid login credentials via the RVI Socket
Server interace.

The RVI Socket Server interface is automatically installed with the RVI PC Viewer. It is accessible through

the Windows system tray. Right click the RVI Socket Server icon ﬂ and select Settings.

If you do not see the RVI Socket Server icon in the system tray, manually start the socket server from
C:\Program Files (x86)\Real Vision Software, Inc\RVI Sockets\RVISockets.exe

Under the iSeries section:

» Enable ‘Connect to IBM i’
» Set your RVI library. (The default RVI library is RVILIB)
+ Select one of the following:

° IBMi User

o IBM i Common User With Defined User

o |IBM i Common User With PC User



REAL VISION SOFTWARE INC

RV Socket Server

TWAIM Device

TWAIN Devices
HP CfficeJet 3830 seres TWAIN R

Screen Scrape
[ ] Enable Screen Scrape

Ctrl Shift F5 Enabled

iSeres Datalueue Users

Connect to IEM i

Library |RVILIB |

(@ IBMi User
Address | |

|ser | |

Password | |

() IBM i Commen User With Defined User
HTTF Address

|ser

() IBM i Common User With PC User (AD)
HTTFP Address

Data Queue Connected

oK

IBM i User:

e Address: IBM i IP address
e User: IBM i user id

» Password: IBM i password

One Look (IBM i/ Cloud) - 2

IBM i Common User With Defined User: (Requires IBM i control parameters. Contact RVI support for

setup.)
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+ HTTP Address: HTTP address pointing to the RVI web server instance.

IBM i Common User With PC User: For Active Directory users. (Requires IBM i control parameters.
Contact RVI support for setup.)

+ HTTP Address: HTTP address pointing to the RVI web server instance.

13.1.16. Setup RVI Socket Server (Twain)

For Twain scanning, a default twain device must be set via the RVI Socket Server interace.

The RVI Socket Server interface is automatically installed with the RVI PC Viewer. It is accessible through

the Windows system tray. Right click the RVI Socket Server icon ﬂ and select Settings.

If you do not see the RVI Socket Server icon in the system tray, manually start the socket server from
C:\Program Files (x86)\Real Vision Software, Inc\RVI Sockets\RVISockets.exe



REAL VISION SOFTWARE INC One Look (IBM i/ Cloud) - 2

RV Socket Server

TWAIM Device

TWAIN Devices
HP CfficeJet 3830 seres TWAIN R

Screen Scrape
[ ] Enable Screen Scrape

Ctd Shift F5 Enabled
iSeres Datalueue Users

Connect to IEM i

Library |RVILIB |

(@ IBMi User
Address | |

|ser | |

Password | |

() IBM i Commen User With Defined User
HTTF Address

|ser

() IBM i Common User With PC User (AD)
HTTFP Address

Data Queue Connected

oK

TWAIN Device: The list of available TWAIN Devices is determined by the twain driver(s) installed on the pc.

13.1.17. Setup SSL Configuration for IBMi

There are 2 SSL configuration options:

1. HTTP SSL
2. WSS SSL
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13.2. RVIOneLook.exe

To watch a video on this topic CLICK HERE
RVIOnelLook.exe is used for custom interfaces using HLLAPI or DataQ connection.

For additional information on the installation and setup of RVIOneLook.exe, view our RVIOneLook.exe

video.

Download RVIOnelLook.exe here.



http://www.realvisionsoftware.com/Downloads/Videos/RVIOnelook.exe.mp4
http://www.realvisionsoftware.com/Version9.html#tab25
http://www.realvisionsoftware.com/Downloads/Viewers/RVI_One_Look_Setup_Version_1.0.20.0.zip

14. HELP

14.1. Contact Real Vision Software

Phone: 318-449-4579
Email: support@realvisionsoftware.com
Website: www.realvisionsoftware.com
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