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1. Welcome to Osiris 2!

Introduction

Welcome to the official Projective Osiris manuals. Osiris is a lightweight client software that enables
Avid™ editors to collaborate on Media Composer projects simultaneously. It provides Avid-style bin
locking for Windows & macOS clients and on nearly any storage system, including LucidLink! To get
started, please select your operating system from the below list.

Contents

» Osiris 2 Changelog
* QOsiris 2 for macOS
e Osiris 2 for Windows

1.1. Osiris Changelog

Osiris for Windows v2.0.1, 30.11.2023

» The official Osiris 2 production build for Windows has been released.

Osiris for Windows v2.0.0, 05.10.2023

» This is a test build!

* Rewritten from scratch.

» Support for LucidLink filespaces.
* New licensing scheme.
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2. Osiris 2 for macOS

Welcome to Osiris 2 for macOS. The following chapters describe how to install and configure Osiris 2 for
macOS.

Contents

« System Requirements
* Installation
 Machine ID & Activation

+ Usage
* Troubleshooting & Tips

2.1. System Requirements

macOS Compatibility

Osiris 2 supports macOS 11, 12, 13 & 14.

Media Composer and Third-Party Bin Locking Compatibility

* Bin locking and project sharing are supported with Media Composer Ultimate & Enterprise editions
only! Make sure that you are running one of these editions.

» Osiris does not work alongside other bin-locking solutions, such as Avid Nexis, Mimiq, SAN Fusion,
DDP, etc. Please make sure to uninstall respective clients and drivers before installing Osiris.

Storage Compatibility

Osiris works with all types NAS & SAN storages as well as with LucidLink filespaces.

2.2. Installation

Note to Apple Silicon Users

To install Osiris 2 on Apple Silicon hardware, you first need to Allow user management of kerne
1 extensions from identified developers. The related manual chapter will guide you through

that process.

Installation

1. Download the latest Osiris 2 version for macOS.
2. Run the .pkg installer.
3. Follow the installation instructions.
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4. Start Osiris 2 via Spotlight search or the macOS “Applications” folder.
5. On the first launch, you will see this message:

Osiris 1.4.0 - Warning

Application Helper authorization denied by macOS.
Application Helper needs Full Disk Access authorization to mount/
unmount drives. Please click "OK™ and wait for the System Preferences

window to open, enable access for the *Osiris’, and start the application
again.

6. Click ok and wait for the “System Preferences” window to open.
7. Now click Full Disk Access and unlock the settings by clicking the toggle button next to Osiris 2.

Control Centre ol JDownloader?2

® Siri & Spotlight
Osiris 2
@ Privacy & Security Siris

[~ ] packages_dispatcher
& Desktop & Dock

*®: Displays [ 1 sshd-keygen-wrapper

8. Start Osiris again. If you still see the message “Application Helper Authorization denied by macOS”,
check the troubleshooting section at the bottom of this page.

10. Once you have created your first Osiris mount and attempted to mount it, you will see the following
messages. It might be that you see two different messages for the same thing, but please focus on the
message as shown here:
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System Extension Blocked

A program tried to load new system extension(s)
signed by “Benjamin Fleischer”. If you want to enable
these extensions, open Security & Privacy System
Preferences.

11. Click on “Open Security Preferences”

12. Once the “Security Preferences” window opens, click on the lock in the lower-left corner to unlock the
settings.
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Security & Privacy

General  FileVault  Firewall Privacy

A login password has been set for this user Change Password...

v Require password  immediately  after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Benjamin Fleischer” was blocked
from loading.

N
B [Click the lock to make changes.

13. Once the settings are unlocked, click on the “Allow” button next to the message “System software
from developer “Benjamin Fleischer” was blocked from loading”.
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Security & Privacy

General  FileVault  Firewall Privacy

A login password has been set for this user Change Password...

v Require password  immediately  after sleep or screen saver begins

Show a message when the screen is locked
v Disable automatic login

Allow apps downloaded from:
App Store
e App Store and identified developers

System software from developer “Benjamin Fleischer” was blocked
from loading.

N
=

EE Click the lock to prevent further changes.

Advanced...

Troubleshooting

I have granted Osiris “Full Disk Access” but | still see the message “Application Helper Authorization
denied by macOS”.

1. Go to “System Preferences” — “Privacy” and click on “Full Disk Access”
2. Check the box next to the entry “io.projective.osiris.continuumtransfunctionerhelper”
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Security & Privacy
General  FileVault Firewall  Privacy

® Y Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and
: Input Monitoring certain administrative settings for all users on this
Mac.
[ Full Disk Access
v . io.projective.osi...functionerhelper
P Files and Folders
B | sshd-keygen-wrapper

v ,_l sshd
= Terminal

—~

+_

Screen Recording

-ﬁ- Automation

| Developer Tools

m Analytics & Improveme...

?‘41 Advertising

N
B Click the lock to prevent further changes. Advanced...

3. Start Osiris again

2.3. Machine ID & Activation

Getting the Machine ID

1. Upon startup, Osiris 2 will check whether a valid license exists. If no valid license is present, you will
see the following message:



Projective Osiris 2 - Machine ID

The Osiris 2 trial has expired. If you have a valid license for this
computer, please copy it to
and restart the app.

If you would like to purchase Osiris 2, don't hesitate to reach out to
providing the Machine ID below.

Here is the Machine ID for this computer.

Copy Machine ID

2. Copy the Machine ID and save it. Also, note the name of the Computer to which the Machine ID
belongs, as you will need that info later for the activation. Computer names are typically something like E
ditl or Mikes Laptop. It is a name that you come up with!

3. Repeat steps 1 — 6 for all the Computers you want to license Osiris.

4. Put the Machine IDs and computer names in a spreadsheet and send it to support@projective.io. Our
support will then provide you with a . zip file that contains all the licenses.

5. Once you have a valid license, please continue with the Activation chapter below.

Activation

Make sure Avid Media Composer is closed.

Copy the license file for the Computer to /Users/Shared/Preferences/osiris2/license.
Repeat this step for each licensed system. Each license file has the name of the Computer it belongs
to in its filename.

Proceed with the usage chapter.

2.4. Usage

1. Start Osiris



Osiris 2 (2.0.0)

VOLUME NAME A Mount all

2. to create you first Osiris volume click on the + or drag and drop a folder from Finder into the Osiris 2

window.



Osiris 2 (2.0.0)

VOLUME NAME A Mount all

3. Click on the “...” button next to “Source path” and navigate to the network location that you would like
to mount as an Osiris volume

* Osiris allows you to create multiple volumes. You may create an Osiris volume for each
of your Avid projects, a workspace for multiple Avid projects or even a mixture of both.

4. In the Volume name field, provide a name for your new Osiris volume (Please avoid spaces in
volume names but use underscores instead)
5. Now click on the Add Volume button.



Add new volume

Source path: [Volumes/sb-global/tmp

Volume name: osiris_workspace|

Cancel Add volume

6. Repeat the steps 2 — 5 to create additional Osiris volumes.

7. Mount a volume by clicking on the “Mount” button next to its name or click on the “Mount all” button to
mount all of your Osiris volumes. You can mount up to 20 Osiris volumes simultaneously.

Osiris 2 (2.0.0)

VOLUME NAME A Mount all

osiris_workspace

[Volumes/sb-global/tmp Remove

8. Your Osiris 2 volume will now appear in the macOS Finder.



@] osiris_workspace

Downloads Date Modified
Applications
Desktop

Creative Cloud Files

< iCloud Drive
=9 Shared

Data

£ osiris_workspace
Google Drive
192.168.178.10

Network
1 item, 515,83 GB available

9. Launch Avid Media Composer™.,
10. In the Select Project window, navigate the Osiris volume that you would like to work on

Welcome to Media Composer
projective

Select Project

What's new? Projects New Project

User Profile: projective

Location: /Nolumes/osiris_workspace/

11. On the Osiris volume, create a new Avid project and open it

12. Avid will no prompt you with the following message. This is Avid’s way of saying that third-party bin
locking is enabled. Answer the question with Yes.

* While this message may appear alarming, it really isn’t. The user just needs to click Yes.
The message emphasizes that Avid bears no responsibility for the performance and
security of third-party shared storage products when used in conjunction with Media
Composer, which is completely reasonable.



Security Alert: Media Composer detected a storage device that is emulating an unsecured version of ISIS firmware, which may introduce
unsecured access to your files and media.

Bin sharing and locking is not supported for unauthorized third-party storage that emulates Avid NEXIS, Avid ISIS or Avid Unity MediaNetwork.

It is recommended that users do not access projects, bins or scripts at the same time as other users on storage that does not support bin
sharing or locking. Doing so can result in lost work, create conflicts and cause changes to be overwritten by other users.

Users who choose to continue to use bin sharing on products emulating Avid shared storage can enable this in the General Settings.

Enable now?

13. You are now in bin locking mode. If you would like multiple people to open the same project on
another editing workstation, install Osiris there and repeat the above steps 1-4. Make sure that the
shared Osiris volumes have the same names and paths on all your editing workstations!

2.5. Troubleshooting & Tips

Contents

* Avid Media Composer: File Locations

e Bin Locking does not work
» Avid Media Composer: Exception caught in APlayer::Play — Exception: DISK_ TOO MANY_ OPEN
« Avid Media Composer: Project is locked for write

« macOS: Allow Blocked System Extensions

2.5.1. Avid Media Composer: Exception
caught in APlayer::Play — Exception:
DISK_TOO_MANY_OPEN

Problem

During playback or export of a sequence, Avid Media Composer aborts the operation with the error Exce
ption caught in APlayer::Play - Exception: DISK TOO MANY OPEN, filename: XXX F

ilename.mxf.

Cause

Presumably, this error is caused when Media Composer attempts to open (access) more files than the m
axfiles soft limit set in macOS. Numerous people reported this error, and we have observed it when
using a Filesystem in Userspace (FUSE) in combination with external hard drives. This error, however,
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can also happen when using Media Composer with internal hard drives or on a shared storage.

Solution

Please use the solution path as provided by Avid in their knowledge base.

2.5.2. Avid Media Composer: File Locations

DEFAULT PROJECT FILE LOCATIONS

Windows

C:\Program Files\Avid\Avid Media Composer\Avid Projects\name of your project

macOS

MacHD/Users/Shared/Avid Media Composer/Avid Projects/name of your project

DEFAULT AVID ATTIC LOCATIONS FOR LOCAL AND SYNCED PROJECTS

Windows XP

C:\Documents and Settings\All Users\Shared Documents\Avid editing application\
Avid Attic

Windows Vista, 7,8 & 10

C:\Users\Public\Public Documents\Avid editing application\Avid Attic

macOS

Macintosh HD/Users/Shared/Avid editing application/Avid Attic

DEFAULT AVID ATTIC LOCATIONS FOR SHARED PROJECTS ON AVID
UNITY/ISIS

Unity Attic folder is located at the root level of the Workspace in which the project is located.
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2.5.3. Avid Media Composer: Project is
locked for write

Introduction

This error appears when Media Composer 2022.4 attempts to open a project from a FUSE mount that
emulates the Avid Nexis file system. As of May 2022, Avid has acknowledged this as a bug, and as of
July 2022, this bug has been fixed in Media Composer version 2022.7.

Avid Media Composer

‘l Project is locked for write

Solution

The only way to prevent this error from happening is to not use Media Composer 2022.4 but an older or
newer version of the software.

2.5.4. Bin Locking does not work

Preconditions

Apply the following steps when...

* You are using Media Composer Ultimate or Media Composer Enterprise , as only these editions

support bin locking!
* The Osiris app can start.
* The Osiris app can mount an Osiris volume.
* The bin locking feature does not work in “Avid Media Composer”.
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Introduction

The Osiris app may be able to mount Osiris volumes successfully but the bin-locking feature in Media
Composer is not working. The most common reason for this are leftover third-party kernel extensions
from other bin-locking solutions such as SAN Fusion, Nexis, etc. This manual chapter will teach you how
to identify and remove these leftover Kernel extensions.

1. Check if the requirements for bin locking are met

Make sure that any third-party bin-locking tool except for Osiris is uninstalled.

Make sure the Osiris app is closed.

Make sure Avid Media Composer is closed.

Open a macOS Terminal.

In the Terminal, type mount and then press enter.

Look for a volume that includes both, io.projective.osiris.pamloopfs@pamfs0 and (AvidUnityISIS,
local, nodev, noexec, nosuid, synchronous) in its parameters.

//NAS@fritz.nas/FRITZ.NAS on /Volumes/FRITZ.NAS (smbfs, nodev, nosuid, mounted by marco)

io.projective.osiris.pamloopfs@pamfs@® on /Volumes/Test_Volume (AvidUnityISIS, local, nodev, noexec, nosuid, synchronous)
marco@MBP-von-Marco ~ %

If both io.projective.osiris.pamloopfs@pamfs0 and (AvidUnitylSIS, local, nodev, noexec, nosuid,
synchronous) are in place, then Osiris bin locking is supposed to work properly. This means that the
origin of the non-functioning bin looking likely is a leftover kernel extension from another bin locking tool.
The next chapter will address how to identify and remove those kernel extensions.

2. Unloading third-party kernel extensions
Before deleting a kernel extension you should unload it to check whether Osiris works without it.

. Make sure the Osiris app is closed.

. Make sure Avid Media Composer is closed.

. Make sure that any third-party bin-locking tool except for Osiris is uninstalled.

. Open a macOS Terminal

. Type kextstat | grep -v com.apple toload a list of third-party kernel extensions.

D OB~ WN -

. Look for kernel extensions that include the name of a previously installed bin-locking software such as
Nexis, San Fusion, etc.

7. Once found, unload the kernel extension using either of the following methods. The old method might
not work on newer macOS versions

e Old method: sudo kextunload -b name.of.the.kext
e New method: sudo kmutil unload -b name.of.the.kext

8. Start Osiris and mount a volume.
9. Start Avid and test bin locking again.
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3. Deleting a kernel extension
Once you have identified the problematic kernel extension you may delete it.

1. First, you need to find the path in which the kernel extension is located.

2. Open a terminal and type mdfind 'kMDItemKind == "Kernel Extension"'

3. Identify the Kernel extension that you want to delete.

4. Type sudo rm -rf /path/to/the/extension/some kext.kext and press enter to remove the
kext.

4. Last resort

You must re-install macOS from scratch if you cannot resolve the bin-locking issue using the above
steps.

2.5.5. Bulk-Deploying Osiris

* By creating a template configuration file, you can bulk deploy Osiris 2 across your editing
workstations. Once the config is in place, you can manually copy it to your Media
Composer workstations or utilize a device management solution such as JamF. The
shared storage must appear under the same name and path on all your editing
workstations!

1. Install and configure on one of your workstations.
2. Close Osiris (This will save the configuration file).
2. Go to the Osiris configuration file location:

/MacOS harddisk/Users/Shared/Preferences/osiris2/config"

3. Copy the file “osiris.json” to shared storage, a USB device, or a device management tool.
4. “Install Osiris on another editing workstation.

5. Close Osiris.

6. Copy or deploy the previously created configuration file from its current location to:

/MacOS harddisk/Users/Shared/Preferences/osiris2/config"

7. Start Osiris to check the proper configuration.
8. Repeat steps 4-7 on all of your editing workstations.
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2.5.6. macOS: Allow Blocked System
Extensions

! Because of macOS security policies, performing the following steps won’t take effect if
you are connecting to the macOS machine via Remote Desktop, or if the mouse/
trackpad is emulated by a 3rd party application (MagicPrefs, BetterTouchTool, Synergy,
etc.)

If you are having issues launching software because of blocked system extensions, please do the
following:

* Open the affected app and wait for the “Extension Blocked” error to appear

* Open System Preference / Security & Privacy

* Under the General section, click on the padlock at the bottom left to make changes.

* Ensure App Store and identified developers option is selected under Allow apps downl
oaded from.

» Click the 2110w button next to the prompt System software from developer “developer na
me” was blocked from loading” at the bottom of the Security & Privacy window.
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3. Osiris 2 for Windows

Welcome to the Osiris 2 for Windows manuals!

This manual teaches you how to install, activate and use Osiris 2.

« System Requirements
e |nstallation

e Activation

+ Usage
* Troubleshooting & Tips

3.1. System Requirements

Windows Compatibility

Osiris 2 supports Windows 10 & Windows 11.

Media Composer and Third-Party Bin Locking Compatibility

» Bin locking and project sharing are supported with Media Composer Ultimate & Enterprise editions
only! Make sure that you are running one of these editions.

» Osiris does not work alongside other bin-locking solutions, such as Avid Nexis, Mimiq, SAN Fusion,
DDP, etc. Please make sure to uninstall respective clients and drivers before installing Osiris.

Storage Compatibility

Osiris works with all types NAS & SAN storages as well as with LucidLink filespaces.

3.2. Installation

Prerequisite

The below steps are only applicable for first-time Osiris 2 installations. If you are running a legacy
version of Osiris, please follow the upgrading instructions to Osiris 2 chapter instead.

Installation

1. Download the latest Osiris 2 installer from the Osiris download portal.
2. Double-click on the osiris 2.x.x setup.msi file to start the installation process

3. Follow the on-screen installation instructions.
4. Once Osiris 2 has been installed, start the Osiris 2 application.
5. Proceed with the Machine |ID & Activation chapter.
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3.3. Machine ID & Activation

Getting the Machine ID

1. Upon startup, Osiris 2 will check whether a valid license exists. If no valid license is present, you will
see the following message:

- ™

@ Projective Osiris 2 - Machine ID ? 4

License not found.

® Osiris 2 was unable to locate the license file. If you have a valid license for this computer, please copy it to C: /Users (Public/Osiris license and restart the app.

Otherwise, please request a new license from support@projective.io providing the Machine ID below.
Here is the Machine ID for this computer.

Copy Machine ID

2. Copy the Machine ID and save it. Also, note the name of the Computer to which the Machine ID
belongs, as you will need that info later for the activation. Computer names are typically something like E
ditl or Mikes Laptop. It is a name that you come up with!

3. Repeat steps 1 — 6 for all the Computers you want to license Osiris.

4. Put the Machine IDs and computer names in a spreadsheet and send it to support@projective.io. Our
support will then provide you with a . zip file that contains all the licenses.

5. Once you have a valid license, please continue with the Activation chapter below.

Activation

Make sure Avid Media Composer is closed.

2. Copy the license file for the Computer to C:\Users\Public\Osiris\license. Repeat this step for
each licensed system. Each license file has the name of the Computer it belongs to in its filename.

3. Proceed with the usage chapter of this manual. If you are upgrading from legacy Osiris, please

continue with #10 of the upagrade chapter instead.

3.4. Usage

1. Always make sure to start Osiris 2 first, and then launch Media Composer. It is recommended to
include Osiris in the all users startup items of your operating system so that the app always launches

upon user logon.

2. Start Osiris.

3. Once Osiris is running, open Media Composer.

4. Create a new Media Composer project on your network storage and open it.
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5. You will encounter the following message. It may sound irritating, but it simply signifies Avid’s
confirmation that third-party bin locking is functioning correctly.

Avid Media Composer

6. Click Yyes. The message will not appear the next time you open that project.

7. Once the project is open, Media Composer will create a bin. This bin will have a green padlock icon,
indicating that the bin is writable to you but read-only for other users who open the same project. These
users will see a red padlock icon instead.

8. When importing media, make sure that your import location is a network drive or LucidLink filespace.

3.5. Troubleshooting & Tips

3.5.1. Adding Osiris to Windows all users
startup

1. Open the Windows file explorer



2. Copy and paste the following path into the address bar or navigate there manually:

C:\ProgrambData\Microsoft\Windows\Start Menu\Programs\StartUp

3. Copy the Osiris 2 shortcut from the Windows desktop to the “StartUp” folder

B > ThisPC > Local Disk (C) > ProgramData » Microsoft > Windows » Start Menu > Programs > Startup >

Mame - Date modified Type Size

AutorunsDisabled 3 File folder
Avid Background Services Manager 2 07 Shortcut
g8 Avid Link 0 8:12 Shortcut
g LucidApp Shortcut

Osiris 2 05/10/2023 14:37 Shortcut

Once added to the startup folder, Osiris 2 will autostart for all Windows users.

3.5.2. Important Files & License Information

Log File Locations

Osiris 2 log files are stored in C: \Users\Public\Osiris\logs.

License File Locations

The Osiris 2 license file is stored in C:\Users\Public\Osiris\license. If more than one license
file is present in this directory Osiris 2 will automatically use the latest one.

Version & License Information

You can access the version and license information as follows:

1. Right-lick on the Osiris 2 tray icon in the Windows taskbar.
2. Click on About 0Osiris to display the screen with the Osiris 2 license information.
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3.5.3. Updating Osiris 2

o

Prerequisite

The below steps are only applicable if you are already running Osiris 2. If you are running a legacy
version of Osiris, please follow the upgrading instructions to Osiris 2 chapter instead.

Update Process

Download the latest Osiris 2 installer from the Osiris download portal.
Double-click on the osiris 2.x.x setup.msi file to start the update process

Follow the on-screen installation instructions.
Once Osiris 2 has been updated, Start the Osiris 2 application.

3.5.4. Upgrading from Legacy Osiris to
Osiris 2

Prerequisite

The below steps are only applicable when a legacy version of Osiris is installed on the system. The
upgrade process is designed to be as interruption-free as possible.

Upgrade Process

1. Make a backup of your legacy Osiris license file. The file is typically located in C:\Program Files\
Osiris and has a .license extension.

2. Download the latest Osiris 2 installer from the Osiris download portal.

3. Double-click on the osiris 2.x.x setup.msi file to start the installation process

4. You will see the following message:
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"8 0Old Osiris version detected = *
Caution!

The release of Osiris 2 has changed the generation and
technical validation process of Osiris licenses, Consequently,
the existing Osiris license on this computer is incompatible
with the latest versions of Osiris, induding this one! In order
to address this problem, kindly forward the machine ID below
to support@projective.io, Our support team will provide you
with a fresh license file and provide instructions on its
deployment. Itis crudal not to proceed with the installation if
you don't have a new license file for this Computer!

Copy to Clipboard

Proceed Cancel

5. Copy the Machine ID to the clipboard and then save it to a spreadsheet or text document alongside
the name of the Computer.

6. Cancel the installation by clicking on the Cancel button. This ensures that you can continue using
legacy Osiris until you have received a new license file for Osiris 2.

7. Repeat steps 1 — 5 for all the Computers that are running legacy Osiris.

8. Put the Machine IDs and computer names in a spreadsheet and send it to support@projective.io. Our
support will then provide the new licenses for Osiris 2.

9. Once you have received the new license file, proceed with the activation chapter of this manual.

10. Once you have placed the license file, start Osiris.

11. You will see this message. Click Yes to replace the bin-locking mechanism of the legacy Osiris with

the new one. If replacing the existing bin-locking feature fails, Start the Osiris app as an Administrator
and click Yes again. Administrator privileges won’t be needed on subsequent app launches.

r ™
@ Projective Osiris 2 7 X

® Warning! Another Avid Media Composer bin locking application has been detected on this computer. Bin locking might not work with this third-party application.

Do you want Qsiris 2 to replace the third-party bin locking feature with its own?

12. Test if bin-locking is working by following the steps in the usage chapter.

13. If everything is working as expected you may uninstall the legacy Osiris app from the Computer
using the Windows Add or remove programs feature. Be advised that the name of the legacy Osiris
is Projective Osiris while the name of the new app is Osiris 2. Make sure to uninstall only the p
rojective Osiris app from the Computer.
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3.5.5. Uninstalling Osiris 2

1. In Windows, open the Add or removeprograms panel.
2. Select 0siris 2 from the list and uninstall it.

Settings

Apps > Installed apps

osi

All drives T Date installed

System

1 app found
Bluetooth & devices
Metwork 8 internet
Personalization

Related support
Apps
Accounts ‘.@ Help from the web
Time & language
Gaming
Accessibility

Privacy & security

Windows Update

Uninstall
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4.1. Legacy Osiris for MacOS

This chapter describes how to install and configure Osiris for MacOS.

e Osiris Changelog
« Workstation Preparation
e Installation

+ Usage
* Quote Request & Activation

» Bulk-Deploying Osiris
* Adjusting the Osiris “block size” and “1O size”
* Troubleshooting & Tips

4.1.1. Osiris Changelog (macQOS)

Osiris v1.8.0, 09.10.2023

* Added: (macOS) support for macOS 14 (Sonoma)

Osiris v1.7.5, 05.01.2023

* Added: (macOS) support for macOS 13 (Ventura)
* Dropped: (macOS) support for macOS 10.14 (Mojave) and 10.15 (Catalina)

Osiris v1.7.4, 21.10.2022

* Updated: pamFS to 4.4.1
+ Updated: macOS version validation

Osiris v1.7.3, 14.07.2022

* Added: Increase total mounted volumes limit to 50 volumes
» Added: Increase total configurable volumes limit to 200 volumes
» Updated: Increase trial from 10 to 14 days

Osiris v1.7.2, 23.05.2022

+ Added: Manually setting block size and io size in the configuration file
+ Updated: More robust handling of the configuration file

Osiris v1.7.1, 26.04.2022

+ Updated: (macOS) pamFS to 4.3.0
* Updated: some error messages
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Osiris v1.7.0, 21.04.2022

+ Fixed: Application Helper authorization error

« Updated: pamFS to 4.2.5 (loading pamFS with SIP disabled on macoOS 11 Big Sur)

* Added: "Save configuration on exit" option in the new "Settings™ window.

Osiris v1.6.2, 07.01.2022

» Fixed: (macOS) Showing wrong total/available space on mounted Volumes
* Update pamFS to 4.2.4

Osiris v1.6.1, 04.01.2022

* Add "-m" (or —machineid) option to print the machine id on the terminal
Osiris v1.6.0, 03.12.2021

* Add support for macOS 12 (Monterey)

* Update pamFS to 4.2.3

» Drop support for macOS 10.13 (High Sierra)

Osiris v1.5.1, 07.06.2021

* Update pamFS to 4.1.2

Osiris v1.5.0, 24.03.2021

* Add support for Intel-based macOS 11 (Big Sur)
» Drop support for macOS 10.12 (Sierra)

Osiris v1.4.2, 05.02.2021

» Ignore third party “kext not accepted” error

Osiris v1.4.1, 27.01.2021

» Log error codes explicitly

Osiris v1.4.0, 17.07.2020

* Add support for macOS 10.15
* Use pamfs for managing volumes

Osiris v1.3.0, 23.01.2019
* Add support for macOS 10.14

» Add support for macOS Dark Mode
* Drop support for macOS 10.11
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* Change trial period from 30 to 10 days
» Update Qt Framework to 5.12

» Update osxfuse

* Minor code improvements

Osiris v1.2.0, 30.05.2018

* Add support for macOS 10.13
* Drop support for macOS <= 10.10
* Update osxfuse

Osiris v1.1.4, 19.04.2017
* May be installed along Avid ISIS (one application can be opened at a time)
Osiris v1.1.3, 13.01.2017

» Skips already mounted/unmounted volumes when ‘Mount all’/'Unmount all’ buttons are used (does not
display warnings any more)
» Fixes coexistence with Avid Nexis

Osiris v1.1.2, 05.12.2016

* Adds support for OSX 10.12

* Removes support for OSX 10.8

* Fixes problems with premature trial expiration

* May be installed along Avid Nexis (one application can be opened at a time)

Osiris v1.1.0, 09.08.2016

* Adds support for OSX 10.11

» Adds folder drag&drop functionality

* Adds “mount all” and “unmount all” functionality

* Adds support for multiple users working with Osiris on one machine
* Remembers last chosen folder in file open dialog

* Adds a separate dialog for creating new volumes

* Adds new dock icon

« Small visual changes

+ Small bug fixes and improvements

Osiris v1.0.2, 18.09.2015

» Does not check for source paths existence when validating configuration file on start (some SANs take
time to mount and they may not be available just yet when Osiris is running)

* Increases the limit of the number of mounts to 20

* Small bug fixes and improvements

Osiris v1.0.1, 07.08.2015
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» Adds a button for entering the license key when the trial expires
Osiris v1.0.0, 28.07.2015

e [|nitial release

4.1.2. Workstation Preparation

Be sure to familiarise yourself with the following checklist when preparing workstations for use with
Osiris for MacOS.

* Make sure your production uses Media Composer Ultimate or Media Composer Enterprise , as only
these editions support bin locking!

» Use the same version/release of Media Composer Ultimate across all seats (if possible).

* Make sure that your macOS versions are supported by the latest version of Osiris.

» Osiris does not work alongside other bin locking solutions, such as Avid Nexis, SAN Fusion, Dynamic
Drive Pool (DDP), etc. Please make sure to uninstall respective clients and drivers before running
Osiris.

4.1.3. Installation

Important!

Because of macOS security policies, performing the following steps won’t take effect if you connect to
the macOS machine via Remote Desktop or if the mouse/trackpad is emulated by a 3rd party application
(MagicPrefs, BetterTouchTool, Synergy, etc.). If you already have installed the app and cannot load it
because of blocked system extensions, please click here for more help.

Note to Apple M1 Users

To install Osiris on Apple M1 hardware, you first need to A11ow user management of kernel ext
ensions from identified developers. The related manual chapter will guide you through that

process.

Installation

1. Download the latest Osiris version for macOS.

2. Run the .pkg installer.

3. Follow the installation instructions.

4. Start Osiris via Spotlight search or from within the macOS “Applications” folder.
5. Upon the first launch, you will see this message:
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Osiris 1.4.0 - Warning

Application Helper authorization denied by macOS.
Application Helper needs Full Disk Access authorization to mount/
unmount drives. Please click "OK" and wait for the System Preferences

window to open, enable access for the "Osiris’, and start the application
again.

6. Click “OK” and wait for the “System Preferences” window to open.
7. Now click on “Full Disk Access” and unlock the settings by clicking on the lock icon in the lower-left
corner.
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Security & Privacy

General  FileVault Firewall Privacy

Y Allow the apps below to access data like Mail,

Messages, Safari, Home, Time Machine backups and
Input Monitoring iﬂertain administrative settings for all users on this
ac.

Full Disk Access

Files and Folders
Screen Recording
Automation

Developer Tools
Analytics & Improveme...

Advertising

N
BB | Click the lock to make changes.

8. Once the settings are unlocked, check the box next to the “Osiris” entry.



Security & Privacy
General  FileVault Firewall Privacy

® Y Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and

: Input Monitoring certain administrative settings for all users on this
Mac.

[ Full Disk Access —

."‘ ~ Google Software Update
B Files and Folders

iTerm
Screen Recording

e TeamViewer
-ﬁ- Automation

Osiris

4' Developer Tools
m Analytics & Improveme...

?‘q Advertising

B Click the lock to prevent further changes. Advanced...

9. Start Osiris again. If you still see the message “Application Helper Authorization denied by macOS”,
check the troubleshooting section on the bottom of this page.

10. Once you have created your first Osiris mount and attempted to mount it, you will see the following
messages. It might be that you see two different messages for the same thing, but please focus on the
message as shown here:
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System Extension Blocked

A program tried to load new system extension(s)
signed by “Benjamin Fleischer”. If you want to enable
these extensions, open Security & Privacy System
Preferences.

11. Click on “Open Security Preferences”

12. Once the “Security Preferences” window is open, click on the lock in the lower-left corner to unlock
the settings.
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Security & Privacy

General  FileVault  Firewall Privacy

A login password has been set for this user Change Password...

v Require password  immediately  after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Benjamin Fleischer” was blocked
from loading.

N
B [Click the lock to make changes.

13. Once the settings are unlocked, click on the “Allow” button next to the message “System software
from developer “Benjamin Fleischer” was blocked from loading”.
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Security & Privacy

General  FileVault  Firewall Privacy

A login password has been set for this user Change Password...

v Require password  immediately  after sleep or screen saver begins

Show a message when the screen is locked
v Disable automatic login

Allow apps downloaded from:
App Store
e App Store and identified developers

System software from developer “Benjamin Fleischer” was blocked
from loading.

N
=

EE Click the lock to prevent further changes.

Advanced...

Troubleshooting

I have granted Osiris “Full Disk Access” but | still see the message “Application Helper Authorization
denied by macOS”.

1. Go to “System Preferences” — “Privacy” and click on “Full Disk Access”
2. Check the box next to the entry “io.projective.osiris.continuumtransfunctionerhelper”
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Security & Privacy
General  FileVault Firewall  Privacy

® Y Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups and

: Input Monitoring certain administrative settings for all users on this
Mac.

Full Disk Access
v . io.projective.osi...functionerhelper

Files and Folders
B | sshd-keygen-wrapper

v ,_l sshd
= Terminal

—~

+_

Screen Recording
Automation

7 Developer Tools

m Analytics & Improveme...

?‘41 Advertising

N
B Click the lock to prevent further changes. Advanced...

3. Start Osiris again

4.1.3.1. Apple Silicon: Allow user
management of kernel extensions from
identified developers

Introduction

On Apple silicon-based Macs, system extensions are blocked by default. The system extensions must be
enabled in macOS recovery mode by following the steps below.

Enabling kernel extensions from identified developers

You will now need to go to the Recovery environment to enable system extensions.



1. Shut down the system.

2. Turn the machine back on by pressing and holding the Touch ID or Power Button to boot in Recovery
mode.

3. Select options and click Continue.

Macintosh HD Options

=y

After this, the following menu will appear:



dry Flle Edit  Utllitles Window

Restore from Time Machine

f you Fave backup of your system tha: you »

Instell macOS

Jpgrace or Install a new copy of

Safari

Browsa Apple Support tc get relp with your M
Disk Utility

Repar or eraze a die< ueing Diek Utility

Continue

4. Click on Utilities from the menu bar — Startup Security Utilities.

Recovery File Edit Utilities Window

Startup Security Utilities
Terminal

Share Disk...

5. Select the hard drive where the Osiris desktop app is supposed to be installed and then click on the s




ecurity Policy button.

Startup Security Utility

Select the system you want to use to set the security policy

Macintosh HD
macOS 11

You have selected macOS 11 on the disk “Macintosh HD." Security Policy...

A window named Security Policy for the hard drive appears.

6. Select Reduced Security and then check the box nextto Allow user management of kerne

1 extensions from identified developers.

Startup Security Utility

Security Policy for “Macintosh HD":

Full Security

Ensures that only your current OS, or signed operating system software currently trusted by
Apple, can run. This mode requires a network connection at software installation time.

Reduced Security
Allows any version of signed operating system software ever trusted by Apple to run.

v Allow user management of kernel extensions from identified developers

Allow remote management of kernel extensions and automatic software updates
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7. Click the oK button and restart your mac.

4.1.4. Usage

Osiris Manuals - Latest_en

1. Start Osiris

o0 e Osiris 1.2.0
Add volume \ I ’ Mount all

TRIAL MODE 31 days left

Get License

Enter License Key

2. Click on the “Add Volume” button
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[ JoN | Osiris 1.2.0
V—. Mounta
TRIAL MODE 31 days left Get License Enter License Key

3. Click on the “...” button next to “Source path” and navigate to the network location that you would like
to mount as an Osiris volume

* Osiris allows you to create multiple volumes. You may create an Osiris volume for each
of your Avid projects, a workspace for multiple Avid projects or even a mixture of both.

4. In the “Volume name” field, provide a name for your new Osiris volume (Please avoid spaces in
volume names but use underscores instead)
5. Now click on the “Add Volume” button
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@00

Add new volume

Osiris Manuals - Latest_en

Source path: [Vaolumes/share/osiris

Yolume name: |Dﬁ‘|r‘|5_wnrkspace

| Cancel Add volume

6. Repeat the steps 2 — 5 to create additional Osiris volumes

7. Mount a volume by clicking on the “Mount” button next to its name or click on the “Mount all” button to
mount all of your Osiris volumes. You can mount up to 20 Osiris volumes simultaneously.

[ JON | Osiris 1.2.0
Film_Project | Mount | | Unmount |
Volumes/share osiris/5565 o] | Remove |
Osiris_workspace | Mount | | Unmount |

R
[Volumes|share osiris - | | emove
TRIAL MODE 31 days left | GetLicense | Enter License Key |

8. Your volumes will now appear in the macOS Finder
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[ XNoN ] &) Osiris_workspace
< g8 = m = By MG Q, Search
Favorites
@ AirDrop
E All My Files
<™ iCloud Drive
7’5: Applications
[ Desktop
@ Documents
~ Avid MediaFiles =
0 Downloads
@) Creative Cloud Files
Name ~  Date Modified Size Kind
Devices L LR VR AL [A+=1- FaraAvy gy b+ e ZUT RD ANIC TTE
£ Marco's iMac B 5565.avp 25 Sep 2017 15:33 4KB  Avid Pr..ct File
— : » [ SearchData 25 Sep 2017 15:33 - Folder
Film_Project = b [ Statistics 25 Sep 2017 15:31 —  Folder
Osiris_workspace = » [ WaveformCache 25 Sep 2017 15:31 -- Folder
» [ zeoo 06 Sep 2017 15:38 - Folder
AT » B Avid MediaFiles 01 Sep 2017 12:38 -~ Folder
200.0.0.110 = » [ hello world 14 Feb 2018 15:01 - Folder
buffalo » I hi 30 May 2018 11:48 = Folder
1 of 22 selected, 332,92 GB available

9. Launch Avid Media Composer™
10. In the “Select Project” window, navigate the Osiris volume that you would like to work on
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Select Project

Usar: marco

User Profile: marco

Private Shared External

= Folder: /Volumes/Osiris_workspace/

Select a Project: MNew Project

»  MediaCentral Login

11. On the Osiris volume, create a new Avid project and open it
12. Answer the following question with “Yes”

Avid Media Composer

This system ks using non-Avid storage that Is emulating the Avid NE:
Bin sharing for products emulating Avid NEXIS/ISIS storage can be

Enable nowT

13. You are now in bin locking mode. If you would like multiple people to open the same project on
another editing workstation, install Osiris there and repeat the above steps 1-4. Make sure that the
shared Osiris volumes have the same names and paths on all your editing workstations!
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4.1.5. Machine IDs and Activation

Getting the Machine IDs

1. Open Osiris
2. Click on the Enter License Key” button in the lower right corner.

[ EaN ] Osiris 1.2.0
Add volume \ I ’ Mount all
Film_Project Mount Unmount
R
{Volumes/share/osiris/5565 emove

Osiris_workspace Mount | | Unmount

Remove
[Volumes/sharefosiris

TRIAL MODE 31 days left

Get License I Enter License Key |

3. Copy the machine ID by using the “Copy machine id to clipboard” button
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® 00 Osiris 1.2.0 - Enter license

o Please provide your license below.

Your machine id: Copy machine id to clipboard

aGQgOTMZMDI 20Dy IGh3Lm11bXNpemUgODU40TkzNDUSMi Body5uY 361 T00gbWF § TDN10§A30UA0 jMxOmMx0 AWIGLhYZhkZX
AuY3B1LmIyYWSkX3NAcmluZyBIbnR1bChSKUNvemUoVE@paTUEMiQwMFNDUFVAMi 41MEdTeg==

You have to provide the machine id while requesting a new license for this computer.

Input your license string here:

4. Repeat steps 1-3 on all of your Osiris workstations

Activating Osiris
This step can only be performed if you have received your Osiris activation keys from Projective.

1. Open Osiris
2. Click on the “Enter License Key” button
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[ JON Osiris 1.2.0
|. Add volume .| \ I, _ Mountall Mount all
Film_Project | Mount ] |Unmount]

Ri
[Volumes/share osiris /5565 | Remove |
Osiris_workspace | Mount ] |Unmount]

R
[Volumesjshare osiris | emave |
TRIAL MODE 31 days left  GetLicense || Enter License Key |

3. Paste the license string for this workstation into the “Input your license string here” text field
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@ Osiris 1.2.0 - Enter license

0 Please provide your license below.

Your machine id: Copy machine id to clipboard

aGQgOTMZMDI 20Dy I6h3Lm11bXNpenUgODU40TkzNDUSMi BodySuY3B1ID0gbWF j IDN10jA30UB0 jMxOmMx0 AWIGLhYZhkZX
AUY3B1LmIyYWSkX3NOcmluZyBIbnR1bChSKUNvemUoVE@paTUHMiQwMFNDUFVAMi 41MEdTeg==

You have to provide the machine id while requesting a new license for this computer.

Input your license string here:

4. Click “OK”
4. Repeat the steps 1-4 for all of your Osiris workstations

4.1.6. Adjusting the Osiris “block size” and
“1O size”

Requirements

* This feature is available since Osiris 1.7.2

Introduction

Customers who encounter performance issues with Osiris volumes can manually adjust the block size
and io size of Osiris via the config.

Usage

1. If you are running an Osiris version older than 1.7.2, uninstall Osiris using the Osiris uninstaller.
2. Install Osiris 1.7.2 or a newer version of Osiris.

3. Keep Osiris closed!

4. Now you can add the below lines to the Osiris config /Users/Shared/Preferences/osiris/con
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fig/osiris.json. On the bottom of this page is an example config that shows you where to place
these values.

"block size": 409¢,

"io size": 8192,

5. The block size should match your storage block size and the 1o size should be a multiple of it.
Both values must be provided in bytes. E.g. Stornext 5 uses a block size of 4k, so block size should
be 4096 (4 x 1024) and io_size should be at least 8192 (2 x “block_size”).

6. Open Osiris
7. Mount a volume and check in the Osiris log if the values have been applied. The log is located under

/Users/Shared/Preferences/osiris/logs/Osiris-current-date.log and the output you
are looking for looks like this:

[Info 13:19:03.385] Settings configuration file path: /Users/Shared/Prefere
nces/osiris/config/osiris.json

[Info 13:19:03.387] Block size from the config: |4096]

[Info 13:19:03.387] IO size from the config: [8192|

Config Example

"save config on exit": false,
"block size": 409¢,
"io size": 8192,
"volumes": [
{
"name": "alex",
"src path": "/Volumes/sb-global/folderl/"
bo
{
"name": "hello",
"src_path": "/Volumes/sb-global/folder2/"
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