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1. Xtra-PC Ultra — Overview

Introduction

Xtra-PC Ultra includes FileRez software that allows you to find and retrieve all the critical files from your old
Windows PC or Mac Computer (even if it has crashed). All the photos, documents, music, and videos from

your old computer can now be rescued.

In this user guide, you will find sections covering both major operating systems: Microsoft and macOS. Each
section provides detailed operating instructions and screenshots for that specific operating system.

Copyright © 2016 — 2022 Xtra-PC®. All Rights Reserved.
Xtra-PC® is a registered trademark of Prairie IT, LLC
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2. System Requirements

Windows

Laptops or desktop computers made in 2011 or later with a 64-bit CPU. UEFI is required as Legacy BIOS is
not supported.

macOS

Laptops or desktop computers made in 2011 or later with a 64-bit CPU. UEFI is required as Legacy BIOS is
not supported.

! NOTE: For macOS computers, only Intel-based CPUs are supported. Apple M1 and Apple
M2 chips are not currently supported.
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3. Starting Xtra-PC® Ultra

You can easily get started with the Xtra-PC Ultra on your PC or Mac computer.

First, Choose Which Operating System You Will Be Using:

Starting Xtra-PC® Ultra on Windows computers

Starting Xtra-PC® Ultra on macOS Computers

! IMPORTANT: Choosing the correct operating system is crucial in using your Xtra-PC Ultra.

Xtra-PC® Getting Started Tutorial

The Xtra-PC® software also includes helpful tutorials and information on performing common tasks.

Click on any topic to open. Each topic contains a step-by-step guide with screenshots.

Xtra-PC Ultra Getting Started Tutorial

Commeon Tasks and Utilities

Opening and using Xtra-PC Control Center
Starting and running applications
Connecting to Wi-Fi

Customizing the appearance of the desktop

How-to Videos

Accessing Your Files

Connecting to your email

Accessing your files on your computer's hard drive

Accessing your files on your computer's hard drive encrypted with BitLocker
Connecting to your mobile device
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3.1. Starting Xtra-PC® Ultra on Windows
Computers

The StartUsingXtraPC tool provides an easy way to reboot your Xtra-PC® Ultra device.

! Due to recent Anti-Virus Software (McAfee, Norton, etc.) updates, your computer may not
detect your Xtra-PC Ultra. To resolve this issue, please temporarily turn off your AV
software, or open your AV software settings and allow the StartUsingXtraPC.exe to run.

To Use StartUsingXtraPC, Complete the Following Steps:
Step 1. While in Windows, plug in your Xtra-PC® Ultra device and then go to the Xtra-PC® Ultra drive

(example image below).

* NOTE: If you plug your Xtra-PC® Ultra in while running Windows, you may be prompted by
Windows to format the drive. DO NOT FORMAT THE DRIVE! Click “Cancel” and then “OK”
and then proceed to step 2.

Microsoft Windows >

You need to format the disk in drive F: before
you can use it.

Do you want to format it?

Format disk Cancel

* You may also be prompted with a message that the volume does not contain a recognized
file system. This is normal and expected. Simply click the “OK” button to close the windows.

Location is not available *

e F' is not accessible,

The volume does not contain a recognized file system.
Please make sure that all required file system drivers are lcaded and that the volume is not
corrupted,

Page 6 of 84



Xtra-PC Ultra - Official User Guide - 1_en

Step 2. Double-click on StartUsingXtraPC.exe to start the StartUsingXtraPC application (example image

below).

* NOTE: StartUsingXtraPC.exe may also appear as “StartUsingXtraPC” without the “.exe”

depending on your computer’s settings.

x| = | Manage D

Home Share WView Drive Tools
* D &4 cut ] x _I 7 New item - i) Open
| + 3

w.| Copy path ﬂ Easy access = | Edit

Pin to Quick Copy Paste _ Maove Copy Delete Rename Mew Properties X
T [7] Paste shorteut ¢, - - folder - &) History
Clipboard COrganize Mew Open
« “ 4 X > Ytra-PC Ultra (D:) v O pe
~
Name Date modified
» 3 Quick access
& StartUsingXtraP C.exe 12/10/2021 10:10 AM

> @ OneDrive - Personal

> [ This PC

> BACKUP (M)

5 s USE Drive (E1)

¥ s USB Drive (F:)

> x Ktra-PC Ultra (Cv) e

> @ Metwork

1 item

FH select an

n[a]

o0 Select none

E‘E‘In\rer‘t selection
Select

Search Xtra-PC Ultra (D)

Type

Application

Size

313 KB

* NOTE: The Xtra-PC® Ultra drive that appears in File Explorer will show a capacity of

approximately 309 MB. This is normal and expected. See Appendix A for more details.

Step 3. Click “Begin Using Xtra-PC!”
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X start Using Xtra-PC! - a X

To Begin, click "Begin Using Xtra-PC!" below.

Step 4. Click “Yes” when prompted by User Account Control.

K StartUsingXtraPC

Verified publisher: Prairie IT, Inc.
File origin: Removable media on computer

Show more details

Step 5. Xtra-PC will prepare to boot your computer to Xtra-PC® Ultra. Click “Yes” to reboot to Xtra-PC®
Ultra when prompted.
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K start Using Xtra-PC!

Ready to boot to Xtra-P(Cl

Are you sure you want to restart your computer?

them now before clicking on "Yes™. If you don't want to

@ If you have any open programs or documents, please close
restart now, click "Mo”,

Your computer will restart immediately after clicking "Yes",

* NOTE: This will not prevent you from booting into your Windows operating system. At any
time, simply unplug the Xtra-PC® Ultra USB drive and restart your computer. With the Xtra-
PC® Ultra USB drive unplugged, your computer will boot into Windows.
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3.2. Starting Xtra-PC® Ultra on macOS
Computers

To Boot Your Xtra-PC® Ultra On a Mac Computer, Complete the Following Steps:

Step 1. Plug your Xtra-PC® Ultra USB drive into an available USB port on your Mac computer.

Step 2. Restart your Mac by clicking on the Apple icon in the upper left-hand corner and then selecting
“Restart”.

Step 3. When you hear the startup chime, press and hold the Option key.
Step 4. Release the Option key when you see the Startup Manager window.

Step 5. Select your startup disk, then click the arrow under its icon, or press Return.

* NOTE: In the Startup Manager, the Xtra-PC® Ultra drive will show up as either “EFI Boot” or
sometimes it's called “Windows”. It just depends on the firmware version of your Mac
hardware in how it displays exactly.

ot» NOTE: We have seen that Mac computers made before 2011 may not boot to a USB drive.
You won’t even see an option on the Startup manager to select any USB drives. If that is
the case for you, consult the documentation provided with your Mac computer on how to
boot to a USB drive.
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3.3. Xtra-PC® Getting Started Tutorial

The Xtra-PC® Getting Started Tutorial provides helpful tutorials and information on performing common

tasks.

Click on any topic to open. Each topic contains a step-by-step guide with screenshots.

o

ui

Xtra-PC Ultra Getting Started Tutorial

Common Tasks and Utilities

Opening and using Xtra-PC Control Center Connecting to your email
Starting and running applications Accessing your files on your computer's hard drive
Connecting to Wi-Fi Accessing your files on your computer's hard drive encrypted with BitLocker

Customizing the appearance of the desktop Connecting to your mobile device

How-to Videos

Accessing Your Files
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Setting Your Password the First Time You Use Xtra-PC®

Ultra

Step 1. The first time you boot into Xtra-PC® Ultra, you will be asked to set up your password. This
password should be remembered and/or saved in a safe place as you will need it to do any administrative

tasks like logging in, changing system settings

, etc.

J Set your password; ]

Welcome to Xtra-PC Ultra!

vour password by entering it below.

Password:

Sk

Confirm password:

rlablddddalalaki

Before wvou begin using all the great features of Xtra-PC Ultra, please take a moment to set

This password will be needed when performing various tasks like logging in, accessing your
files on your computer's hard drive, system setting. etc.

Step 2. If you would like to set up your Wi-Fi password immediately (recommended), then click on “Connect
to Wi-Fi”. Or if you would prefer not to connect to Wi-Fi at this time, simply close the window.
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tra-PC®
Ultra

[ Finishing up: |

— |

To connect to your Wi-Fi, please click the button below.,

You will also be able to change other settings to customize the look and feel of your
*rra-PC.

Once you are done, you can close the window,

Learn more about using ¥tra-PC:

¥tra-PC Getting Started Tutorial
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5. Xtra-PC® Control Center

The Xtra-PC® Control Center provides quick and easy access to all the Xtra-PC® Ultra utilities as well as
applications to configure your Xtra-PC® Ultra look and feel.

Opening the Xtra-PC® Control Center

There are multiple ways to open the Xtra-PC® Control Center. Use any of the three methods below to open
Xtra-PC® Control Center.

Method 1: Click on the “Activities” menu in the upper left-hand corner and then on the ‘X’ icon.

Method 2: Click on the “Applications” menu, then “Xtra-PC”, then “Xtra-PC Control Center”.
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After using one of the three methods above to open Xtra-PC® Control Center, you will see:
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Xtra-PC Control Center - X

Xtra-PC Utilities

¥ 2 £ B X

Additional FileRez

Ktra-PC Getting User Guide Support Ticket Languages
Started Tutorial Install Assistant (Pro only)

1) Py

o
,é\ Ak i

Google Chrome Zoom Install Skype Install
Install Assistant Assistant Assistant

Useful Applications

O v 5 > 5%

Gnome Settings Gnome Tweaks Grnome Software Wi-Fi Settings Change

Language

Using the Xtra-PC® Control Center

Simply double-click any of the shown icons to launch that utility or application. Below is a list of each item
and a description of what it does.

Utility or L.

T Description
Application
Xtra-PC The Xtra-PC Getting Started Tutorial provides step-by-step tutorials on performing common tasks
Getting such as: Starting and running applications, connecting to Wi-Fi, customizing the appearance of
Started the Xtra-PC® Ultra desktop, connecting to email, accessing files on your computer’s hard drive,
Tutorial and connecting to your mobile device.

User Guide Opens the online Xtra-PC® Ultra user guide.

Support Used by Xtra-PC® Ultra support to gather system and Xtra-PC® Ultra information to troubleshoot
Ticket any issues you may be experiencing.

Additional Xtra-PC® Ultra comes pre-configured with ten commonly used languages and variations of those
Languages languages. There are many other languages you can change your Xtra-PC® Ultra desktop to

Install use. This assistant will provide a list of all language choices available. Simply check the language
Assistant or languages you want, and we’ll do the rest in converting to that language.
FileRez The FileRez software allows you to find and retrieve all the critical files from your old Windows
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Google
Chrome
Install
Assistant

Zoom
Install
Assistant

Skype
Install
Assistant

Gnome
Settings

Gnome
Tweaks

Gnome
Software

Wi-Fi
Settings

Change
Languages
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PC (even if it has crashed). All the photos, documents, music, and videos from your old PC are
saved to the Xtra-PC® Ultra drive. Then, you can plug the Xtra-PC® Ultra drive into any
Windows or Mac computer and copy the saved files to those computers. (Only Available on Xtra-
PC® Ultra Pro)

This assistant takes all the guesswork out on how to install the Google Chrome web browser.
Simply run this assistant to install Google Chrome.

This assistant takes all the guesswork out on how to install Zoom. Simply run this assistant to
install Zoom.

This assistant takes all the guesswork out on how to install Skype. Simply run this assistant to
install Skype.

Opens the Gnome Desktop settings application. Gnome Settings is used to adjust commonly
configured desktop settings such as Wi-Fi, Bluetooth, background wallpaper image, privacy
settings, sound, power, display, mouse and keyboard, and other settings.

Opens the Gnome Tweaks application. Gnome Tweaks is used to adjust advanced Gnome
Desktop options such as themes, extensions, power settings, startup applications, icons, fonts,
and other settings.

Gnome Software provides an easy-to-use interface to find and install additional applications,
updating currently installed applications, and installing OS performance, stability, and security
updates.

Opens the Wi-Fi connection manager where you can view your current Wi-Fi settings as well as a
list of all visible Wi-Fi networks.

Opens the Region & Language manager to view the currently installed language as well as a list
of currently installed languages that you can switch to. This is also where you can view and
configure your keyboard locale and configuration
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9.1. Opening the Xtra-PC® Control Center

There are multiple ways to open the Xtra-PC® Control Center. Use any of the three methods below to open
Xtra-PC® Control Center.

Method 1:

Click on the “Activities” menu in the upper left-hand corner and then on the ‘X’ icon.

Method 2:

Click on the “Applications” menu, then “Xtra-PC”, then “Xtra-PC Control Center”.
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Method 3:

Double-click on the Xtra-PC® Ultra desktop shortcut called “Xtra-PC Control Center”.

After using one of the three methods above to open Xtra-PC® Control Center, you will see:
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Xtra-PC Control Center - X

Xtra-PC Utilities

y 9 ¥ & X

) 2 i Additional FileRez
Xtra-PC Getting User Guide Support Ticket Languages {Pro only)
Started Tutorial Install Assistant ¥

Google Chrome Zoom Install Skype Install
Install Assistant Assistant Assistant

Useful Applications

O . g ‘.;' 5%

Gnome Settings Gnome Tweaks Grnome Software Wi-Fi Settings

Change
Language
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9.2. Using the Xtra-PC® Control Center

Simply double-click any of the shown icons to launch that utility or application. Below is a list of each item
and a description of what it does.

Utility or
Application

Xtra-PC
Getting
Started
Tutorial

User Guide

Support
Ticket

Additional
Languages
Install
Assistant

FileRez
(Pro Only)

Google
Chrome
Install
Assistant

Zoom
Install
Assistant

Skype
Install
Assistant

Gnome
Settings

Gnome
Tweaks

Description

The Xtra-PC Getting Started Tutorial provides step-by-step tutorials on performing common tasks
such as: Starting and running applications, connecting to Wi-Fi, customizing the appearance of
the Xtra-PC® Ultra desktop, connecting to email, accessing files on your computer’s hard drive,
and connecting to your mobile device.

Opens the online Xtra-PC® Ultra user guide.

Used by Xtra-PC® Ultra support to gather system and Xtra-PC® Ultra information to troubleshoot
any issues you may be experiencing.

Xtra-PC® Ultra comes pre-configured with ten commonly used languages and variations of those
languages. There are many other languages you can change your Xtra-PC® Ultra desktop to
use. This assistant will provide a list of all language choices available. Simply check the language
or languages you want, and we’ll do the rest in converting to that language.

The FileRez software allows you to find and retrieve all the critical files from your old Windows
PC (even if it has crashed). All the photos, documents, music, and videos from your old PC are
saved to the Xtra-PC® Ultra drive. Then, you can plug the Xtra-PC® Ultra drive into any
Windows or Mac computer and copy the saved files to those computers. (Only Available on Xtra-
PC® Ultra Pro)

This assistant takes all the guesswork out on how to install the Google Chrome web browser.
Simply run this assistant to install Google Chrome.

This assistant takes all the guesswork out on how to install Zoom. Simply run this assistant to
install Zoom.

This assistant takes all the guesswork out on how to install Skype. Simply run this assistant to
install Skype.

Opens the Gnome Desktop settings application. Gnome Settings is used to adjust commonly
configured desktop settings such as Wi-Fi, Bluetooth, background wallpaper image, privacy
settings, sound, power, display, mouse and keyboard, and other settings.

Opens the Gnome Tweaks application. Gnome Tweaks is used to adjust advanced Gnome
Desktop options such as themes, extensions, power settings, startup applications, icons, fonts,
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and other settings.

Gnome Software provides an easy-to-use interface to find and install additional applications,
updating currently installed applications, and installing OS performance, stability, and security
updates.

Opens the Wi-Fi connection manager where you can view your current Wi-Fi settings as well as a
list of all visible Wi-Fi networks.

Opens the Region & Language manager to view the currently installed language as well as a list
of currently installed languages that you can switch to. This is also where you can view and
configure your keyboard locale and configuration
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6. Starting and Running Applications

There are a few ways to access each of the installed applications on your Xtra-PC® Ultra. The primary ways
to access the applications are by clicking on the “Activities” menu or by clicking the “Application” menu.

First, Choose How You Would Like to Access Your Applications:

Using the Activities Menu

Using the Application Menu
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6.1. Using the Activities Menu

Step 1. Click on the “Activities” menu in the upper left-hand corner of the screen.

Step 3. Or, if the application you want to open is not in the list of your favorite apps, you can click on the
bottom icon to show all applications or click in the “Type to search” field and then start typing the name of
the application you want to open.
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6.2. Using the Application Menu

Step 1. Click on the “Applications” menu in the upper left-hand corner of the screen.

Step 2. Either pick the application you want to start from your favorites list or choose a category and pick
from an application from that category.

Step 3. For example, to choose an application from the “Office” category, click on the “Applications” menu,
then “Office”, and then choose an application to start like LibreOffice Writer:
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7. Connecting to Wi-Fi

There are a few ways to find and connect to your Wi-Fi. The primary ways to connect to your Wi-Fi are by
using the ‘System Menu’ or by using ‘Gnome Settings’.

First, Choose Which Method You Would Like to Use for Connecting to Your Wi-Fi:

Using the System Menu to Connect to Wi-Fi

Using Gnome Settings to Connect to Wi-Fi
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7.1. Using the System Menu to Connect to Wi-
Fi

Step 1. Click on the System Menu in the upper right-hand corner of the screen. Then, select “Wi-Fi Not
Connected”, and then select “Select Network”.

' " -
5 '-.H“___
B
- - —
S .
|- - - -

Step 2. A list of available Wi-Fi networks is then displayed. Select your Wi-Fi network, then click “Connect”.
If your network requires a password to connect to, you will then be prompted to enter it.
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7.2. Using Gnome Settings to Connect to Wi-
Fi

Step 1. Click on the System Menu in the upper right-hand corner of the screen. Then, select “Settings”.

Step 2. In the left-hand column, select “Wi-Fi”, then select your Wi-Fi network from the list in “Visible
Networks”. In this example, the Wi-Fi we want to connect to is called “Home”.

Wil Mrtworios

¥ Hem [

@
0 ¥ Smith Wirgless &

Q Search

B applcations ¥ e

i Privacy ¥

B Oribne ALoouris
% Shacing

™ Sound

Gb Bomer
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Step 3. After selecting your Wi-Fi network, if your network requires a password to connect to, you will be
prompted to enter it.
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8. Accessing Your Files

There’s more than one way to access your files after connecting your Xtra-PC® Ultra. The primary ways are
listed below:

Accessing Your Files on Your Computer’s Hard Drive

Accessing Your Files on Your Computer’s Hard Drive Encrypted with BitLocker

Accessing Your Files in Xtra-PC® Ultra
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8.1. Accessing Your Files on Your Computer’s
Hard Drive

To access the files from your computer’s hard drive (the files that you normally accessed in Windows), you

can use the “Files” application.

Step 1. Click on the “Activities” menu.

Step 2. Click on the “Files” Application icon.
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Step 3. Click on “Other Locations”.

- - - - _J-_.-F'—-
@ Heme q = * B =

O Reert
W Starved
e Dieskiop Documenis Dariinads Mhrgic Picluses Pukbsiic

Home
O Deuments
& Downloads Setipolserin Templates Videsoa EorapcContral

tialPaswwerd Center logd

& Ml g
BN Pictse
- Videod
& Trash

- e h e

Under the section called “On This Computer”, you will see all your hard drives. The first listed called
“Computer” is the Xtra-PC® Ultra drive. Any other drives listed below this are your computer’s hard drive.

In this example, there is a drive called “Windows”. This is the Windows OS hard drive in your computer and

the one we want to access our photos on. Your Windows OS hard drive may be called something else
besides “Windows”.
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* NOTE: The icon for “Windows” does NOT have any padlock symbols on it and does not say
“‘Encrypted”. If it does show a padlock icon and says the drive is encrypted, it means that
your hard drive in your computer is encrypted and needs a password to allow access to it.
This is almost always the Windows built-in encryption called “BitLocker”. Please see the
next section, Accessing Your Files on Your Computer’s Hard Drive Encrypted with
BitLocker, for detailed instructions on accessing files with BitLocker encrypted drives.

Step 4. Continuing this example, click on “Windows”.

€ ¥ b Otherlotation W Q = =l m £
) Recert Do This Compater
W Starved . Compster
ir Home wh "
O Deuments
Hebworios

o Doswnloady
‘ ‘Windoews Mefwork
@ Ml

6 Pictuies

- o

& Trash

o Cithwer Lo ations

oot 10 Server 1 Qg -

Step 5. Enter your user password and then click “Authenticate”.
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Authentication Required

Step 6. You will now see the files and folders on your local hard drive that contains your files
“Users” folder.

£ B Windsai
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) Regent
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O Dedurments
o Diswload

Deecisrroriits il el pamgedfile vk Perflegs Progessniliats
& Mk anaSettings
O Pietued
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Program Files  Progeam Files Recoary wanplibe. oy Sysbem UserGuidePD
& Trash [ 1] Volume T
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Lhers Windoews Windows.old  Windows [Wp
qrade

LI

Step 7. Click on the folder called “tester
“tester”, you will see your Windows username.

User Guide - 1_en

. Click on the

tester” is the Windows username on this computer. Instead of
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8.2. Accessing Your Files on Your Computer’s
Hard Drive Encrypted with BitLocker

To access the files from your computer’s hard drive (the files that you normally accessed in Windows), you
can use the “Files” application.

However, if your Windows hard drive is encrypted with BitLocker, a password key is needed to access the
drive from Xtra-PC® Ultra.

If you know your password key for BitLocker, you can skip to the section, Accessing Your Files in Xtra-
PC® Ultra

Most commonly, your Windows computer already came pre-configured with BitLocker enabled and, thus,
you don’t know the BitLocker password recovery key. If this is the case for you, please follow the steps in
the next section to get the password key. You will need to boot back into your Windows operating system to
perform the steps.

For more information on BitLocker, please click here.

Also, these instructions are located on the Xtra-PC® website.

Obtaining Your BitLocker Recovery Key

Step 1. If you have not already, plug your Xtra-PC® Ultra into a USB slot on your computer.

Step 2. In Windows, click on the Start menu, and then on Settings.
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Step 3. Search for “BitLocker” and then click on “Device encryption settings”.
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Step 4. If BitLocker is enabled, you will see the message “Device encryption is on.” Click on “BitLocker

settings”.
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& unautharized access in cate your device is lost or stolen.
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Step 5. Click on “Back up your recovery key”.
A Device [rcryption = a x
# "% » Controd Perall » Spvtem and Security 3 Davioe [ncryption »
o

Ciontrol Parsl Fome

Privacy staliment

Loscal Desk (C:)
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Step 6. You can choose to print your key and manually enter it in, or you can save the file directly to your
Xtra-PC® Ultra drive so you will be able to copy and paste the key in Xtra-PC® Ultra. In this example, we
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will save the file directly to the Xtra-PC® Ultra drive.

Step 7. Click on “Save to a file”.

' & BitLocker Drive Encryption (C:)

How do you want to back up your recovery key?

A recovery key can be used to access your files and folders if you're having problems unlocking your PC,
It's a good idea to have more than one and keep each in a safe place other than your PC.

—* Save to a file

= Print the recovery key

How can | find my recovery key later?

Cancel

Step 8. In the left-hand column, expand “This PC” if needed, choose the Xtra-PC® Ultra drive, then click

“Save”.
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% Save BitLocker recovery key as
1 =5 This PC v U | Search This PC P
Organize ~ B - o

~ Folders (7)

v 3 Quick access

I Desktop »* 3D Objects Desktop
¥ Downloads 4. -
Documents  # 4 Documents Downloads
= Pictures » =2 ;

Binaries

n

logs

Music Pictures
conf
conf

m Videos e

ces and drives (4)

> @ OneDrive - Person

> W This PC v 9
I Aral Micls 100 Vira D 1 H#ra (M

File name: ‘ BitLocker Recovery Key 106FA474-0C27-40B9-BB5D-5D6A3534DB8D.TXT ~

Save as type: Text Files (*.txt) v

» Hide Folders Cancel

Step 9. You should now see your BitLocker key file on the Xtra-PC® Ultra drive. You can open it to view the
BitLocker Recovery Key.
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s Manage D\

Home Share View Drive Tools
» Ij 4 cut ) x 1 T3 Mew item ~ Open - [ Selectan
. Edit 10 Select none

w.] Copy path - ﬂ Easy access ™
Pinto Quick Copy Paste Move Copy  Delete Rename  New Properties
access [#] Paste shorteut to to - folder - & History 25 Invert selection
Clipboard Organize New Cpen Select
« v A Ny Kira-PC Ultra (D:) v O 2 Search Xtra-PC Ultra (D:)
MName Date modifi;d Type Size
» 3k Quick access
D BitLocker Recovery Key 106FA474-0C27-40B9-BB3D-3D64A3534DBED. TXT Text Document 2KE
» @ OneDrive - Personal StartUsfng?traPC.exe Application 313KB
» O ThisPC
¥ um USB Drive (H:)
¥ USB Drive (l:)
> x Ktra-PC Ultra (Dv)
> ¥ Network
2 itemns
- O X

'E BitLocker Recovery Key 106FA474-0C27-40B9-BB5D-5D6A3334DBAD.TXT - Motepad

File Edit Format View Help
BitlLocker Drive Encryption recovery key

To verify that this is the correct recovery key, compare the start of the following identifier with the identifier wvalue displayed on your PC.

Identifier:
186FA474-8C27-40B9-BB5D-5D6A3534DB8D

If the above identifier matches the one displayed by your PC, then use the following key to unlock your drive.

Recovery Key:

422147-812815-567259-236423-235279-823694-313838-424116

If the above identifier doesn’t match the one displayed by your PC, then this isn’t the right key to unlock your drive.
Try ancther recovery key, or refer to https://go.microsoft.com/fwlink/?LinkID=26@589 for additional assistance.

Ln1, Col1 100%  Windows (CRLF) UTF-16 LE

Step 10. Now, you can boot into Xtra-PC® Ultra by running StartUsingXtraPC.exe.
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x| s Manage D\
Home Share View Drive Tools
» Ij o cut x I I New item ~ il open - HHselectan
W Copy path L] ﬂ Easy access ™ Edit 10 Select none
Pinto Quick Copy Paste Move Copy  Delete Rename  New Properties
access [#] Paste shorteut to to - folder - e History 25 Invert selection
Clipboard Organize New Cpen Select
« v A Ny Kira-PC Ultra (D:) v O 2 Search Xtra-PC Ultra (D:)
Name Date modifi;d Type
» 3k Quick access
=] BitLocker Recovery Key 106FA474-0C27-40B9-BESD-5D6A3534DBAD. TXT 7/7/2022 3:56 PM Text Document
» @ OneDrive - Personal ¥ StartUsing¥traPC.exe 12/10/2021 10:10 AM Application

v

I This PC

v

- USB Drive (H:)

v

e USB Drive (1:)

W

¥ Ktra-PC Ultra (D0)

v

¥ Network

2 itemns

Size

2KB
313KB

x Start Using Xtra-PC!

To Begin,

click "Begin Using Xtra-PC!" below.

K Start Using Xtra-PC!

Ready to hoot to Xtra-PC!

Are you sure you want to restart your computer?
@ If you have any open programs or documents, please close
k. 4

them now before clicking on "Yes", If you don't want to
restart now, click "No”,

Your computer will restart immediately after clicking “Yes™,
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8.3. Accessing Your Files in Xtra-PC® Ultra

Step 1. Click on the “Activities” menu.

Step 2. Click on the LibreOffice Writer application icon.
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Step 3. Open the BitLocker Recovery key file and copy the BitLocker Recovery Key you saved to the Xtra-
PC drive from Windows.

» Click on “File”, then “Open...”.
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* Click on “Other Locations”.
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* Double-click on “data”.
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Step 4. Click on the “Activities” menu again.
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Step 6. Click on “Other Locations”.
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Under the section called “On This Computer”, you will see all your hard drives. The first listed called
“Computer” is the Xtra-PC drive. Any other drives listed below this are your computer’s hard drive(s).

In this example, there is a drive called “126 GB Encrypted”. This is the Windows operating system hard
drive on this computer and the one we want to access our photos on.

Also, note that the icon for “126 GB Encrypted” has a padlock symbol on it and says “Encrypted”. This
indicates the drive is encrypted and you will need the BitLocker password key access to it.

Step 7. Continuing this example, click on “126 GB Encrypted”.
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Step 8. You will be prompted to enter the passphrase for the drive in order to access it. This is where you
need to enter the BitLocker Recovery Key. Since we just opened and copied the key, we can simply click in
the passphrase field and paste the key by pressing the Ctrl Key + v. Then, click “Unlock”.

Enter a passphrase to wnlock the volumas

S
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Step 9. Enter your user password and then click “Authenticate”.

Authentication Required

Step 10. You will now see the files and folders on your local hard drive that contains your files. Click on the
“Users” folder.
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Step 11. Click on the folder called “Intern”. “Intern” is the Windows username on this computer. Instead of
“Intern”, you will see your Windows username.
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9. Customizing the Appearance of Your
Desktop

The two most common applications used for customizing your desktop are “Gnome Settings” and “Gnome
Tweaks”. You can find and start these applications from the ‘Activities’ or ‘Applications’ menu.

You can also launch them from the Xtra-PC® Control Center as demonstrated here.

Step 1. Open the Xtra-PC® Control Center by double-clicking on the “Xtra-PC Control Center” desktop
shortcut.

Step 2. Under the “Useful Applications” section, click on “Gnome Settings” if you want to configure or adjust
commonly configured desktop settings such as Wi-Fi, Bluetooth, background wallpaper image, privacy
settings, sound, power options, display, mouse and keyboard, and other settings.
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Step 3. Under the “Useful Applications” section, click on “Gnome Tweaks” if you want to configure or adjust
more advanced and less commonly configured desktop settings such as themes, extensions, power
settings, startup applications, icons, fonts, and other settings.
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9.1. Creating a Desktop Shortcut for an
Application

To create a desktop shortcut for an application, use the “Activities” menu and then right-click on any
application you want to create a desktop shortcut and then chose “Add to Desktop”.

For example, to create a desktop shortcut for the Firefox browser, you would complete the following steps:

Step 1.

Step 2.
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10. Connecting to Your Email

There are multiple ways to connect to your email. In this example, we will demonstrate connecting to a
Gmail email account using the email client Evolution.

Step 1. Click on the Activities menu.

Step 2. Click on the Evolution icon.
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Step 3. When first running Evolution, a welcome wizard appears. Click “Next”.

Step 4. Click “Next”.

Restorne froe Baciug =

Step 5. Enter your name and your email address. Then, click “Next”.
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Step 6. Evolution will attempt to discover the server settings of your email address. Once it detects the
settings, they will be displayed. Click “Next”.
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Step 7. Click “Apply”.

Step 8. In this example, since we are connecting to a Gmail account, you will be prompted to enter your
email address. Enter your email and then click “Next”.
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Step 10. Google will ask if you want the Evolution email client to be able to access your email, etc. Scroll
through the message from Google, and if you agree, click “Allow”.
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Step 11. If you are prompted to enter a password for a new keyring, enter a password. This keyring and
password is used to encrypt and store your email credentials locally so you do not have to always enter a
password every time you send or receive an email.
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Chosse passward for mew keyring

Step 12. That's it! You should now see the main window of the Evolution email client. You can view your
email account and folders (in this case, a Gmail account) in the left-hand column.
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Step 13. If you prefer to have your newest emails at the top and not the bottom, click on the “Date” column
header and it will show your most recent emails first.
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11. Connecting to Your Mobile Device

By completing the next steps, you will be able to connect your mobile device to your Xtra-PC® Ultra and
then access the photos and videos on your mobile device.

We’ve provided 3 different examples for connecting your mobile device:
Connecting an Android Phone

Connecting an iPhone

Connecting an iPad

* NOTE: You will need your mobile device’s data cable to complete the steps below. It must
be a cable that supports charging and data transfer like the cable that came with your
mobile device. A “Charge-only” cable will not work.
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11.1. Connecting an Android Phone

Step 1. Plug your cable into your phone and then the USB connector into your computer running Xtra-PC.

Step 2. On your Android phone, you will be prompted to “Allow access to phone data”. Tap “Allow”.

Allow access to phone daja?

The connected device will be alille to
access data on this phone.

Deny Allow

Step 3. On the Xtra-PC desktop, double-click on “Home”.
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Step 4. In the left-hand column, click on your phone. In this example, the phone displays as “SAMSUNG
Android”.
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Step 6. Double-click on “DCIM”.
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11.2. Connecting an iPhone

Step 1. Plug your cable into your iPhone and then the USB connector into your computer running Xtra-PC.

Step 2. On your iPhone, you will be asked if you want to “Trust This Computer”. Tap “Trust”.

Trust This Computer?

Your settings and data will be
accessible from this computer when
connected wirelessly or using a cable.

Trust Don't Trust

Home Wallet Settings

e

Step 3. On the Xtra-PC desktop, double-click on “Home”.
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Step 5. Double-click on “DCIM”.

Xtra-PC Ultra - Official User Guide - 1_en

Page 78 of 84



Xtra-PC Ultra - Official User Guide - 1_en

g ¥ B i W =] = - ] L3

O Recert Contaira dghal phatas By Shabwell
W Starred
ir Home

O Dedurments L

4 Downloads

& Mk e
B Pichsiei

o Video

& Trash
N iPhote 1

+ Oher Locations

Q) Recent Contaira Gigkal photas By Shabwell
W Siarved

iy Home

[ Diocuments 100APPLE

+ Dowsinads

@ Manic

60 Pictures

- Vider

& Trash
0 iPrhearer -

+ Other Locations

Page 79 of 84



Xtra-PC Ultra - Official User Guide - 1_en

4 % @ ifoes  DOM | LODAPPLE v Q = * B = [

O Recert Contaira dghal phatas By Shabwell

o Starred

@ Home N B W B v B

[ Doouments G, 0001 MG, 0001 MG, 0002 G, 0002 MG 0003, G, 0001
PG oA I3 Mo PG MO

+ Diowrlnads

& e s b

& Piches MG_0004. MG _000S
MG PHG

w Videow

& Trash

I iPhote 1

+ Oher Locations

Page 80 of 84



Xtra-PC Ultra - Official User Guide - 1_en

11.3. Connecting an iPad

Step 1. Plug your cable into your iPad and then the USB connector into your computer running Xtra-PC.

Step 2. On your iPad, you will be asked if you want to “Trust This Computer”. Tap “Trust”.

Trust This Computer?

Your settings and data will be
accessible from this computer when
connected wirelessly or using a cable.

Trust Don't Trust

Step 4. In the left-hand column, click on your iPad. In this example, the iPad displays as “iPad”.
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Step 6. Double-click on any folder to view your photos or videos in that folder.
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12. Frequently Asked Questions

Q: My Xtra-PC® drive in Windows File Explorer looks very small (~309MB). Why is
that?

This is normal and expected. This is the partition that contains the StartUsingXtraPC application. The
majority of the Xtra-PC® Ultra capacity is part of the Xtra-PC® Ultra operating system partition that
Windows does not recognize and cannot read.

Xtra-PC® Ultra USB drives ship with 4 partitions on them. One is an EFI boot partition, one is a FAT32
partition, and two are Linux ext4 and swap partitions. The ext4 and swap are where the full capacity of the
Xtra-PC® Ultra drive resides and is fully accessible in the Xtra-PC® Ultra operating system.

For example, the expected view of an Xtra-PC® Ultra 32GB drive in Windows File Explorer looks like the
following:
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