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1. Release Notes for Mekorma Build x90

Mekorma Build x90 was released on Thursday, April 13, 2023.

* Mekorma Build x90 is compatible with Microsoft Dynamics GP 18.4 and 18.5.

* If you are a new user, please go directly to: Introduction to Mekorma Mobile Workflows.

Follow the links below for detailed notes on:

PLEASE NOTE

! If you upgrade from Mekorma build x80, and you receive the error message shown in
the screenshot below, please run the installer again. If this error message persists,
please contact the Customer Success Team and open a support case for assistance:

Installation in Progress < l

Please wait while the required files are being installed.

Error

The specified account already exists.

Q0K

«¥s You can always download the most recent version of Mekorma Payment Hub from our
website. Thank you!

* IMPORTANT: If you are running a Mekorma customization for a version prior to your
current Microsoft Dynamics GP release, please contact Mekorma’s Customer Success
Team before upgrading to ensure compatibility with the new version.
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1.1. New Features & Changes

Release Notes for Mekorma Build x90 released Thursday, April 13, 2023.

is now available on the Mekorma Mobile Workflows app.
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2. Introduction to Mekorma Mobile
Workflows

Mekorma Mobile Workflows is a powerful tool that allows you to take your Microsoft Dynamics Great Plains
(GP) workflows on the go. From the convenience of your mobile device or browser, approve invoices and
vendors without ever logging into the Dynamics GP system. Mobile Workflows supports the following GP

workflows:

» Payables Transaction Approval allows you to review and approve invoices entered into your
Dynamics GP system along with associated documents, images, and comments made by Accounts
Payable (AP) staff.

* Vendor Approval allows you to approve or reject new vendors or changes to existing ones. Like
Payables Transaction Approval, you can view attachments and comments related to the specific
vendor(s).

We have designed a simple to use app with your best intentions in mind.
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2.1. Why Mekorma Mobile Workflows?

Let’s face it—we’re busy. We live in a fast-paced world and when it comes to money, people want it ASAP.
Mobile Workflows is designed to speed the AP process up by sending approvals remotely to the necessary
approvers.

Mobile Workflows offers greater ease by allowing you to:
» View all payables transactions or vendor updates you need to approve in one place (for one or more
companies)
* Document reasons for approval or rejection

* Approve in bulk

Best of all: individuals who don’t use GP can still use Mobile Workflows to take the necessary actions.
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2.2. How Mekorma Mobile Workflows Works

Mobile Workflows syncs directly with your existing Dynamics GP account; approvals and rejections are
updated in real-time throughout your database. Mobile Workflows is built using Microsoft Power Apps and
currently integrates with Dynamics GP’s Transaction and Vendor Approval Workflow.

Mobile Workflows works in tandem with to automate and streamline the front end
of your AP process.
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3. How to Use This Guide

Welcome to Mekorma’s online user guide, designed to equip you with the knowledge needed to configure
and run Mobile Workflows. This guide can always be accessed from our website. You can review this guide
for any applicable new feature information, or utilize it as an ongoing reference tool:

» Pull targeted results using the Search functionality in the top menu bar.

» Use the expandable menu on the left sidebar to discover topics of interest.

« Each page in the guide has its own unique URL, so individual pages can be bookmarked, or links
shared with colleagues.

» Print individual pages by clicking on the printer icon at the top right corner of any page.

» Download/Print the entire user guide by clicking on the Download as PDF button at the very bottom of
the left-hand menu.

» At the bottom of each page, you will find a general feedback form. Please fill out and submit if you
require more information on any particular topic.
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4. Preparing for Mekorma Mobile Workflows

There are a few requirements that must be met to get Mobile Workflows up and running. Before you begin,
be sure to confirm with your organization that the following prerequisites have been met:

Licensing

1. You must have a subscription to the Mobile Workflows product. If you do not have a subscription,
to get started.
2. You must have a Microsoft Power Apps subscription from Microsoft. The Power Apps subscription
model offers per-app, per-user, or pay-as-you-go plans. team for
assistance getting started with Microsoft Power Apps.

Software

1. Mekorma GP Installer and Power Apps package need to be installed so that you can access the
Mekorma-specific windows for configuration purposes.
2. If you plan to use Mobile Workflows on your mobile device, download Microsoft Power Apps from the
or store.

Configuration

Using the Workflow Maintenance window, ensure that you have properly configured your Dynamics GP
workflow approval functionality. Mekorma currently supports Payables Transaction Approval and Vendor
Approval. Click to learn more about this process.

Note: You do not need to buy an additional Dynamics GP license for a user who will only use Mobile
Workflows. They do, however, in GP for security/approval parameters, but they

will never need to access GP.

You can set up as many Mobile Workflows users in GP as you want; the number of licenses you own
determines the number of users that can access the program at one time
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5. Registering Mekorma Mobile Workflows

Once you have met the prerequisites mentioned in Preparing for Mekorma Mobile Workflows and have been
set up in our system with Sales, you will be provided with a product key for Mobile Workflows.

To view the product registration window, navigate to Microsoft Dynamics GP >> Tools >> Setup >> System
>> Mekorma Products Registration. Here, you can either manually enter the provided product key or click
Update Keys and the system will refresh and add Mekorma Mobile Workflows to your registered services
(when you are connected to the internet).

{m Microsoft Dynamics GP ~
User and Company
User Date

Edit »

New Reminder.

Maintenance 4 Utilities Security Tasks

»
SmartList Routines 4 Company ’ Security Roles
Reminders Customize 4 Posting ’ Alternate/Modified Forms and Reports
»
»

Task List Integrate
Process Monitor Macro

Workflow for Sharepoint OData 4
Fi ial

inancial User
Report Processing Status Resource Descriptions  » Sales

User Preferences — Purchasing

User Classes

User Access

I
Debug Navigation , L=y User Security
Payroll

Print Setup...
Print... Ctrl+P

Field Level Security
System Password

Project
Human Resources

Close All Windows Field Service i ayjliacking

Exit Mekorma Currency
Exchange Table

Multicurrency Access

Euro Relationships

Mekorma Products Registration
Registration

Business Alerts

Organizational Structure
Intercompany

Language

Payroll Tax

Human Resources Preferences
Workflow Setup

Process Server

Edit Launch File

Reporting Tools Setup

Named Printers

Client Updates

System Preferences

SmartList Options

Mekorma 4

Currency Language
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m Mekorma Products Registration - BE (za)

= = = ]'j’ |

Update Product Key  Request File Tocls | Help Add

Keys  Assistance  Temp Keys 4 4 ¥ Note
Actions File Toels Help

Fegistered Site Name Mekorma
Microsaft Account Mumber 7937

Product Name Product ey

ekaorma Canadian Payroll gL 4 m [T

UZE]ELE LHTWL NEFE2HL Y EY
KGO HOGEMROME Y PHI BMIPI 321 2H TI R 4541
SBOEIBEFIE S\ SN 3FKPIMLIPAST 27F 2R B0 SV

Mekorma Invoice Capture
ekorma Mobile \workflows
tdekorma US Payroll

MEM Connector Papables
MEM Connector Paproll
PaperSave Connector

| 3A0FDILPFLY 21 0E3RLI IwWETFEZ-UGHSYF?
MGCFI33K2YMAZ24B00K 1BS 4A0BDUCILKIGCZSYRE
WZOSEGGTINVU2IUALWT 4 U PWIHEOCET OZMZS YA
OMUAEZMO 83081 BACLGELRBASGR OKODPEYMNEEY D0
AGDAIGGEYLPAITLEZFBVYIEISBIXIHLYUDOTHSVEL
HOVISOULIEXZ 1 2WESRBTGZKSTLAIFAR LI SRPYRE
BEINISS 20CEUADUEKR 2200UPRATUTY Z2MwJSWNE

Payment Hub
Payment Hub Action Board
Powerdpprovals

icrozoft Dynamics GP: 18.5.1596 [R2022)

Product Status

Subserption/Temparary key will expire on 341442024
Product is not installed

SubscriptiondTemporary key will expite on 3/14/2024
Subsciiption/Temporary key will expire on 3/14/2024
SubzcriptionsTemporary key will expite on 3/14/2024
SubzcriptionsTemporary key will expire on 3/14/2024
Product is not installed

SubscriptiondTemporary key will expire on 3/14/2024
Subserption/Temparary key will expire on 341442024
Subserption/Temparary key will expire on 3/14/2024

Mekorma: 18.05.0088

> 8
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6. Configuring Mekorma Mobile Workflows

Now that you have registered for Mobile Workflows, you must configure your accounts in Dynamics GP
before you are able to begin using the app. Be sure to create an account for all users who will be using
Mobile Workflows—even those who will not actually be using Dynamics GP, but just Mobile Workflows.
Refer to

To configure Mobile Workflows with Payment Hub installed,

To configure Mobile Workflows without Payment Hub installed,
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6.1. Configuring with Payment Hub

! This page is only for users who have Mekorma Payment Hub installed.

For users with Payment Hub installed, configuring Mobile Workflows in Dynamics GP allows you to map
users through the Approval Email Setup window or through the Mekorma User Preferences window.

mApproval Email Setup - BB (sa) - O X

O = il @

6K Options File Tools | Help

-

Actions  Options File Tools  Help

User ® Powerdpp Account
E-mail Address Notification Events @
Out-0f-Office Delegate Start Date End Date
DEBBIE A
debbie@completesolutions.com [ALL] 1st, 2nd*, Rec
KEN 4/3/2023 4/3/2023
DYNSA
[ALL] [Unset]
0/0/0000 0/0/0000
KAREN
[ALL) [Unset]
0/0/0000 0/0/0000

Powerdpproval Web Link: https: //powerapps. microsoft. com/en-us/portals

Using the Approval Email Setup window, an admin can grant access to multiple users at one time. To
access this window:

Go to the Mekorma area page >> System >> Security Setup >> Approval Email Setup.
Add the email addresses of the users you want to grant access to Mobile Workflows.
Click Ok to save.

All the users registered now have access to Mobile Workflows.

il A

Alternatively, you can configure access to Mobile Workflows through the Mekorma User Preferences
window. This approach can be done by logging into each user’s account and granting them access
individually.
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m Mekorma User Preferences ... — O X

[{

File Tools
g g

File Tools

(V] Enable Out-Of-Office He-Houte of Approval

Delegate User ID 'KEN je

Start Date 44372023 HH

End Date | 4/3/2023 ﬁ_
Signature File | DEBBIE.JPG [6)
Powerdpp Acct

E-Mail Address debbie@completesolutions.com
Text Number _
Notification Events | 1st, 2nd, Reg

¥ ¥

User Information
=- Companies
Fabrikam, Inc.
.. Balanced Business

. Complete Solutions

1. Click the Microsoft Dynamics GP drop-down >> User Preferences >> Additional >> Mekorma User
Preferences.

2. In the PowerApp Acct field, add the email address of the user you want to grant access to Mobile

Workflows.

Close the Mekorma User Preferences window.

Click Ok in the User Preferences window to save.

The user registered now has access to Mobile Workflows.

Repeat the steps above for each user who needs to be set up as an approver.

o0 R w
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6.2. Configuring without Payment Hub

! This page is only for users who do not have Mekorma Payment Hub installed.

For users without Payment Hub installed, configuring Mobile Workflows in Dynamics GP requires you to
map users through the Mekorma User Preferences window. This approach can be done by logging into
each user’s account and granting them access individually.

1. Click the Microsoft Dynamics GP drop-down >> User Preferences >> Additional >> Mekorma User
Preferences.

m User Preferences - BB (sa) — X

OXD s il €

OK Cancel || Additional File Print | Tools H;Ip Add  Debug

- - - - NDtE -
Actions Mekorma User Preferences ! Help Debug
User 1D sa
Options
HE

[] Horizontal Scroll &rrows!

Default Report Destination

] Printer [ Screen Reminders
Entry Key Display
® Tab () Retum S
Window Command Display |Acli0n Pane v |
AutoComplete
Default Sales Doc. Type: Quote v

‘Workflow Delegation
Distrbuted Processes

® Local () Remote

Mapping: lDispIag,l mapping buttons and use MapPoint on the Web v

hlias S

2. In the PowerApp Acct field, add the email address of the user you want to grant access to Mobile
Workflows.
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m Mekorma User Preferences - BB (sa) — X

l
. ]
File Tools = Debug

-

File Tools Debug

Powerdpp Account |

Close the Mekorma User Preferences window.

Click Ok in the User Preferences window to save.

The user registered now has access to Mobile Workflows.

Repeat the steps above for each user who needs to be set up as an approver.

o0 ko

Note: As mentioned before, users who will not be using Dynamics GP but will be using Mobile Workflows
need to have a Dynamics GP account created for them so that they can be set up as an approver by
following the steps above.
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/. Using Mekorma Mobile Workflows

Mobile Workflows allows users to review and take action on payables transactions and vendor approvals
remotely. To manage these tasks, either open the app on your mobile device or access the website from
your desktop browser. Navigate to Mobile Workflows and you will see two workflow options:

» Payables Transaction Approval
 Vendor Approval

Mekorma Mobile Workflows

Payables Transaction Approval

Vendor Approval
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/.1. Payables Transaction Approval

Payables Transaction Approval is the workflow to review, approve, or reject a payment transaction. When
you open the workflow, you will see a screen that lists all your companies and the number of existing
transactions eligible for review.

«¥s Users can only see transactions that have been assigned to them.

I

< Payables Transaction Approval

M Balanced Business (0/6)

.Complete Solutions (0/4)

Mark Items for Processing

1. 1. After entering invoice data into Dynamics GP, submit the payables transaction for approval per your
standard process.
* Ensure the transaction is assigned to an approver set up with Mobile Workflows.
Log into PowerApps. Select Mekorma Mobile Workflows.
On the home screen of your app, click Payables Transaction Approval.
A list of the companies displays, with the number of pending transactions in parentheses.
To view a transaction, click the company you want to review.
Each assigned transaction displays.
+ Click the Comment checkbox to review any comments added by the requestor to a transaction.
» Click the Detail checkbox to review a transaction more in depth.
» Click the dollar sign icon to view distribution information.
» Click the paper clip icon to view any attachments to a transaction.

o0~ eN
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7. Mobile Workflows allows you to batch multiple transactions at the same time for approval or rejection.
To select all transactions for a specific business, use the checkbox next to the business name.

8. Example: when you are ready to approve, mark the checkbox to the left of each transaction you want
to approve, then click the Approve button.

< Payables Transaction Approval f—

Balanced Business (6/6)

D ADVANCEDOOO1

$160.00
]

D ADVANCEDOOO1
$275.00

=

D ALLENSONO001
£280.00

)

D ALLENSONO0O1
$360.00

D AMERICANODO1
$220.00

=

TELESATEQO06
D $350.00

)

Reject Approve

9. After clicking the appropriate approve/reject button, a dialogue box appears that allows the approver
to add comments. This matches Dynamics GP functionality.
10. Once a transaction has been approved or rejected, the results are reflected in Dynamics GP and the
requestor can view any feedback left by the approver.
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Address is incorrect. Reject by Ryan

Approve
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7.2. Vendor Approval

Vendor Approval is the workflow to review, approve, or reject a new vendor addition or an update to an
existing vendor record. When you open the workflow, you will see a screen that lists all your companies and
the number of existing vendors eligible for review.

* Users can only see vendors that have been assigned to them.

1

< Vendor Approval

. Balanced Business (0/7)

.Complete Solutions (0/2)

Mark Items for Processing

1. In Dynamics GP, submit a vendor for approval per your standard process.
* Ensure it is assigned to an approver set up with Mobile Workflows.
Log into PowerApps. Select Mekorma Mobile Workflows.
On the home screen of your app, click Vendor Approval.
A list of the companies displays, with the number of pending vendors in parentheses.
To view a vendor, click the company you want to review.

o0~ wN

Each assigned vendor displays.
» Click the Comment checkbox to review any comments added by the requestor to a vendor
approval.
* Click the Detail checkbox to review a vendor more in depth.
» Click the paper clip icon to view any attachments to a vendor.
7. Mobile Workflows allows you to batch multiple vendors at the same time for approval or rejection. To
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select all vendors for a specific business, use the checkbox next to the business name.
8. Example: when you are ready to approve, mark the checkbox to the left of each vendor you want to
approve, then click the Approve button.

< Vendor Approval —
Balanced Business (7/7)
ALLENSON0001

=i

AVALARA
e

]

CREATIVECAN

|

7] EMP_BIONES

=

D GKCLEANIO001

=]

|

WOODGROVOOO1
|

|

Reject Approve

9. After clicking the appropriate approve/reject button, a dialogue box appears that allows the approver
to add comments. This matches Dynamics GP functionality.
10. Once a vendor has been approved or rejected, the results are reflected in Dynamics GP and the

requestor can view any feedback left by the approver.
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/.3. Reviewing Requests

When reviewing a request, you can view comments, details, distribution information, and attachments to aid
your review process.
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7.3.1. Comments

Before submitting a request for approval, requestors can add comments to a transaction/vendor request in
Dynamics GP. This allows explanations, more context, or pertinent information to be shared with the
approver. Within the app, use the checkbox to toggle comments on and off.

< Payables Transaction Approval f—

.Balanced Business (0/6)

D ADVANCEDOOO1
$160.00

=

D ADVANCEDOOD1

=]

CONTOSONDEBBIE 03/28/23 3:26:12 PM
0328-test
I:‘ ALLENSONOOO1

$280.00

=

D ALLENSONODOO1
$360.00

=

CONTOSON\DEBBIE 03/16/23 5:09:48 PM

CONTOSONDEBBIE 03/30/23 5:38:27 PM
Recalled by Debbie
CONTOSO\DEBEIE 03/30/23 5:38:54 PM
Resubmitted by Debbie

AMERICANOQO1
D $220.00

!

CONTOSON\DEBBIE 04/05/24 6:36:10 AM

D TELESATEQOO6
$350.00

=]

Comments
CONTOSON\DEBBIE 04/04/24 12:51:07 PM
CONTOSO\DEBEIE 04/05/24 6:10:12 AM

CONTOSO\DEBBIE 04/05/24 6:11:54 AM

Mark ltems for Processing
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7.3.2. Details

By accessing the details of a transaction or vendor request, users can view pertinent information related to
the request. Use the checkbox to toggle details on and off.

Payables Transaction Approval Details

Il

< Payables Transaction Approval

[l Balanced Business (0/6)

0 ADVANCEDOOO1
$160.00

=
Details

Voucher No. 00000000000000811
Document Type Invoice
Description
Long Description
Vendor ID ADVANCEDOOO1
Name Advanced Office Systems
Address PRIMARY
Remit To PRIMARY
Payment Terms Net 20
Purchases $160.00
Trade Disc $0.00
Freight $0.00
Miscellaneous $0.00
Tax $0.00
Total $160.00
Batch ID 0222BAT
Doc Date 2023/02/22
Currency ID Z-US$
Docment Number §55454
P.0. Number
shipping Mthd DROP SHIP
Tax Sched
ADVANCEDO0O0O1
0 5275.00

=

0 ALLENSONOO0O1
$280.00

i

D ALLENSONOOO1
$360.00

=

0 AMERICANODO1
$220.00

=

D TELESATEOOOG
$350.00

Mark ltems for Processing

The fields are pulled from the data entered in the Dynamics GP Payables Transaction Entry:

* Voucher No.

* Document Type
» Description

* Long Description

* Vendor ID
* Name

» Address
+ Remit To

+ Payment Terms
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e Purchases

« Trade Disc

* Freight

* Miscellaneous
+ Tax

+ Total

« Batch ID

* Doc Date

* Currency ID

* Document Number
+ P.O. Number

* Shipping Method

+ Tax Schedule

Vendor Approval Details

Mekorma Mobile Workflows User Manual - Build x90_en

< Vendor Approval

. Balanced Business (0/7)

ALLENSONO0O1

=

|

Details
Vendor ID ALLENSONOOO1
Vendor Mame Allenscn Properties
Short Name USA-US-M
Check Name USA-US-M
Address ID PRIMARY
Contact Doug Allen
Address 789 Washington
City Chicago
Tax Schedule USAUSSTCITY+0
ZIP 60608
Shipping Mthd
Country Code
Country USA
Address IDs
Purchase PRIMARY
Remit To PRIMARY
Ship From PRIMARY
1099 0
Status Active
Class ID USA-US-M
Phone 1 31255501030000
Phone 2 00000000000000
Phone 3
Vendor Account
Comment 1
Comment 2

AVALARA
O

D CREATIVECAN

o

EMP_BJONES

Mark ltems for Processing

The fields are pulled from the data entered in Dynamics GP Vendor Maintenance:

e Vendor ID

Copyright © 2022 Mekorma Enterprises. All Rights Reserved.
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* Vendor Name
« Short Name
* Check Name
+ Address ID

+ Contact

* Address

+ City

+ Tax Schedule
- ZIP

* Shipping Method
* Country Code
* Country

* Address IDs
* Purchase

+ Remit To

» Ship From

* 1099

+ Status

* Class ID

* Phone 1

* Phone 2

* Phone 3

* Vendor Account
+ Comment 1

+ Comment 2
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7.3.3. Distribution

Distribution allows reviewers to see more information about a transaction, including the account, description,
distribution type, and debit and credit amounts.

Note: Distribution information is only included in payables transactions, it does not apply to vendor
approval.

< Payables Transaction Approval —

. Balanced Business (0/6)

ADVANCEDOOO1
D $160.00
- = ®
Distributions .
Account Description
Distribution Type Debit Credit
000-2100-00 Accounts Payable
PAY $0.00 $160.00
500-6150-00 supplies-Allocated - Consulting/Training
PURCH $160.00 $0.00

ALLENSOMNO0O0O1
$280.00

- : ®

0]
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7.3.4. Attachments

Requestors have the option to include multiple PDF or image file attachments with a transaction.
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To view an attachment:

Click the paper clip icon

A screen displays all the associated attachments to a request.

Using the drop-down arrow, select the attachment you want to view.

To exit the attachment, use the back arrow in the upper left-hand corner or the X in the upper right-
hand corner.

5. You can mark a transaction/vendor while viewing an attachment by clicking the checkbox in the upper
left-hand corner.

honh =

Payables Transaction Approval
Balanced Business

ADVANCEDO0O01
$689.08

2021-06 AWS.pdf

Reject

Approve

e Bling Maragsmin Consale
. amazon
WeDservices™
Bilieg S1alement 2021-06-07 10 X121-06-30 Mame Mekoma
Dane Printed: 20210706 AZCOWN NUMDEr 1E2BIZE0T 134
Total $689.08
Amazon Web Servioes, Inc. - Senice Charges $6366.08
nenice TSRS - AN Senvics 2214703 66900
Usage chaigs or s StaRmEnt penod
Payment Summary
Payment Summary
AW Sarvees Usage Crangs: Payment 20214708 80,08
FOCEINE T iR TOUBEST
Dietails
AWS Service Charges. $669.08
ClaudFront 30.06
Canada $0.00
Amazon CloudFront GA-Requests-Tier 30,00
50,0075 per 10,000 HTTP Requesis (Canada) 6 000 Requests £0.00
Amazon CloudFront CA-Requesis-Tiei2-HTTRS 30.00
S0.0100 per 10,000 HTTPS Requests (Canads) 10000 Requests 000
Bandwidih 0,00
$0:085 per GB - frst 10 TB { mandh data trnsfer out D010 B 50,00
(Canass)
Eurcpe 30.01
Amazon CloudFront EU-Requasts-HTTP-Proxy 30.00
$0:0090 per 10,000 Proxy HTTP Raquests (Eurons) 2000 Requests $0.00
Amazon CloudFront EU-Requasts-Tiert $0.00
$0:0090 per 10,000 HTTP Requasts 51 000 Requests $0.00
Amazon CloudFront EU-Requests-Tier2-HTTRS 50,00
$0:0120 per 10,000 HTTPS Requasts 204,000 Requests S0.00
Bandwidh 3001
$0:020 par GB - Al data fransbar out to Origin (Eurogs} 2.000001 GB $0.00
$0:085 par GB - frst 10 TE { mandh data transfor out 0108 GB $0.51
United States s0.07
"
T Bl Marsa g Covsole
Amazon CloudFront US-Requests-HTTP-Prox)
$0.0075 ped 10000 Proxy HT TP Reguests (US) 1000 Requests

* Mobile Workflows supports attaching PDF, JPG, JPEG, BMP, PNG, SVG, GIF, and TIFF file
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/.4. Searching Within Mobile Workflows

Mobile Workflows has a search function that allows you to search through all transaction/vendor headers,
comments, distributions, and details. This is helpful if looking for something specific or you have many
requests to review. To search, access the Actions menu in the upper right-hand corner of the screen by
clicking the hamburger icon. This opens the Actions menu, where you can search your requests.

ll

< Payables Transaction Approval

Actions
2 Refresh

D ADVANCEDOOO1
$160.00

)

0O ADVANCEDO0O1
$275.00

3

] ADVANCEDOOO1
$689.08

|

D ALLENSONOO001
$360.00

|

0 AMERICANOOO1
$220.00

=

D TELESATEC006
$350.00

D

Copyright © 2022 Mekorma Enterprises. All Rights Reserved. Page 30 of 31



Mekorma Mekorma Mobile Workflows User Manual - Build x90_en

8. Requesting Support, Implementation, or
Customization

We are here to help!

If you are having a specific issue with your Mekorma products and require assistance from our Customer
Success Team, please and open a new case.

» Technical Support is included in your yearly enhancement plan. Open a support case.

* Implementation Support is available to help you prepare, install, or configure any aspect of Mekorma
Mobile Workflows.

« Customization Support is available if you want to go beyond the built-in feature set of our product.
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