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Release Notes 13

The following major new enhancements and capabilities have been introduced in the 13 release.

Warning when clicking on back button | When a user is on edit mode in graph and clicks on the “back”
button of the browser or “back/delete” on the keyboard, now a warning message appears to allow to confirm

to continue or cancel the action.
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Disclaimer

This document, as well as the software described in it, is furnished under license and may be used or
copied only in accordance with the terms of such license. The content of this document is provided for
informational use only, and due to product development, this information is subject to change without notice,
and should not be construed as a commitment by Interfacing Technologies Corporation.

Interfacing Technologies Corporation assumes no responsibility or liability for any errors or inaccuracies that
may appear in this documentation. Except as permitted by such license, no part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, recording, or otherwise, without prior written permission of Interfacing Technologies
Corporation.

The Interfacing Technologies logo and the Enterprise Process Center® logo are trademarks of Interfacing
Technologies Corporation. Many of the designations used by manufacturers and sellers to distinguish their
products are claimed as trademarks.

Interfacing Technologies has made every effort to supply trademark information about manufacturers and
their products mentioned in this publication. For the most up to date list, please refer to the Enterprise
Process Center Online Help.

Copyright © 2021 Interfacing Technologies Corporation. All rights reserved.
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Mass Update

Functionality

Editing and making changes to multiple objects on the LIST page just became incredibly easier for both
modelers and system admins! This new option significantly increases productivity, enabling modelers to
make multiple changes quickly & effortlessly.

Customization

* Mass — Publish

* Mass — Edit Responsibilities
* Mass — Subscribe

* Mass — Unsubscribe

* Mass — Attributes

* Mass — Custom Attributes
+ Mass — Edit

* Mass Delete

* Mass — Move

* Mass — Favorite

* Mass — Collaboration

How it Works

To activate the mass options, users select one or more checkboxes. If users want to select all the
checkboxes at once, this is possible by clicking on the checkbox on top, on the level of the tittles.

© 2020 Interfacing Technologies Corporation Page 6 of 358
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@ FormaTION « UST  GRAPH  DETAILS
® .
@ [fr] Risques de Compagnie + ok
Name Type Search.
i Customer Risks +
@ Financial Risks - -l = Select Box =
%4 Access to capital or liquidity Risk . ]
= Gra =
D Loans . . . P a
x4 Accruals booked in wrong period Risk Favorit
= Favorite
@ Human Resources Risks + v Incorrect data is registered in the loan Sub-L Risk o
= MName
# Quality Risks + %4 Reversals not done or not done in time Risk = Type
@ Services Risks + = Status

= Modified Date

bd = Impact

Save Columns

Save Columns
Environment Default

Reset to Default

Once the icons on top have been activated, they turn into a black color to indicate their availability. Users
can now:

Click on button Collaboration to add collaborative tasks with colleagues.

k@ ¢

favorite or unfavorite objects in the list.

L 11
in LIST page of a module, click on the three-dots icon to expand the menu with all the Mass options.

There users can publish, edit responsibilities, subscribe, unsubscribe, edit custom attributes, edit, delete
and move multiple object.

© 2020 Interfacing Technologies Corporation Page 7 of 358
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@ FormaTION «
@ [fr] Risques de Compagnie +
@ Customer Risks +

@ Financial Risks -

@ Human Resources Risks +
@ Quality Risks +
i Services Risks +

LIST  GRAPH  DETAILS
® . Sk
Publish

Edit Responsibilities
Subscribe
Unsubscribe
Custom Attributes
Edit

Delete

Move

Type
to capital or liquidity Risk
s booked in wrong period Risk

ct data is registered in the loan Sub-L: Risk

bils not done or not done in time Risk

© 2020 Interfacing Technologies Corporation
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Functionality

The Mass — Publish feature allows modelers to publish several objects at once. This new option facilitates
the work of modelers by reducing the time needed to publish various objects. Now, the objects can be

selected in LIST page and then published.

How it Works

To use this feature, users go to List View, selects the check boxes of the objects to be publish. Then the

three dots is activated.

= PERFORMANCE
& FormATION « LST  GRAPH
. Ly CTR %8 ¢
& [fr] Organisation performance +
O
@ Copy of [fr] Performance +
@ Customer Service +
o %
& Goals - - o
@ Customer Satisfaction Goals + |:| = i

@ Human Resources Goals

@ Objectives +
8 Invoices and Instances +
@ Management +

@ Organization Performance

# Sales +

DETAILS

Name Role

Number of Problem Notice (Problem Ticket ¢
Number of Problem Ticket retained (Problerr

Rate of Problem P1 closed

Click on publish from the dropdown menu.

© 2020 Interfacing Technologies Corporation

Documents Description

siapd |

swwnjog 1
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PERFORMANCE
ces
FORMATION <« LIST GRAPH DETAILS I-
® ..
Ml Corporate Finance + wk
D Role Documents Description
il Customer Service +
Edit Responsibilities = = = =
il Goals - ) =
0 Subscribe r of Problem Notice (Problem Ticket ¢ 1 |
. . o
+ } z
® Customer Salisfaction Goals [J Unsubscribe r of Problem Ticket retained (Problem 1 v
@ Human Resources Goals |:| [J  Custom Attributes Problem P1 closed (i}
@ Objectives + Edit
. Delete =
H Invoices and Instances + g
Move 2
il Management + ?
Ml Organisation performance +
M Sales +

When users click on publish, a publish confirmation window opens, where users can add a comment and
choose whether to publish the objects as minor or major.

Once users have added a comment and set the publication type, they can click the Publish button and all
objects will be published with the same characteristics.

Publish Confirmation

Comment

® Major Minor

After the objects have been published a confirmation message appears

Published X

© 2020 Interfacing Technologies Corporation Page 10 of 358
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Mass-Edit Responsibilities

Functionality

The Mass — Edit responsibilities feature allows modelers to edit assets, org units, resources and roles of
several objects at once. This new option facilitates the work of modelers by reducing the time needed to
make changes on the responsibilities on various objects. Now, the objects can be selected in LIST page and

then edit its responsibilities.

How it works

The user selects the objects to edit

= PERFORMANCE
[ ]
& FormATION « UST  GRAPH  DETAILS o
& [fr] Organisation performance + Eh *
D Name Role Documents Description
@ Copy of [fr] Performance +
@ Customer Service + =
(] T Number of Problem Notice (Problem Ticket ¢ 1 3
g
# Goals (] i Number of Problem Ticket retained (Problerr 1 v
@ Customer Satisfaction Goals + |:| = W Rate of Problem P1 closed [i]

@ Human Resources Goals

swwnjog 1

@ Objectives +
8 Invoices and Instances +
@ Management +

@ Organization Performance

# Sales +

Then after clicking on the three-dots icon, the extended list appears with the option Edit Responsibilities.
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PERFORMANCE
ces
FORMATION <« LIST GRAPH DETAILS I-
® ..
Ml Corporate Finance + wk
D Publish Role Documents Description
il Customer Service +
- - -
il Goals - ) =
0 Subscribe r of Problem Notice (Problem Ticket ¢ 1 |
. . o
+ } z
® Customer Salisfaction Goals [J Unsubscribe r of Problem Ticket retained (Problem 1 v
@ Human Resources Goals |:| [J  Custom Attributes Problem P1 closed [i]
@ Objectives + Edit
. Delete =
H Invoices and Instances + g
Move 2
il Management + ?
Ml Organisation performance +
M Sales +

When clicking the on Edit Responsibilities, users can select the type of responsibility there are looking for.

QDA CR R A RS [~~~
. ab sRzas X
. Edit Responsibilities
|
! zi\ﬁegri:ole, Organization Unit, Asset or EILTER TYPE - Type Responsibility Name -
g & Sel. All Desel. all
[ o] ASSET
g o
=l
| E ORG UNIT
=
RESOURCE
|
ROLE

Number of Problem Motice

14 (Problem Ticket created) k-
created in a period
] Number of Problem Ticket
R -

retained (Problem Ticket
] qualified) in a period

Select the asset, org unit, resource or role and the its respective RASCI.

© 2020 Interfacing Technologies Corporation Page 12 of 358
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|

Edit Responsibilities

Select a Role, Organization Unit, Asset or FILTER TYPE

- Type Responsibility Name
I Resource ype Resi o
& Roles
15
o2

i £l

"'_“
| =
3 o
bl
I Number of Problem Motice
i (Problem Ticket created) B

created in a period

R

al Number of Problem Ticket N
retained (Problern Ticket

g qualified) in a period su

C
¢ !

v

sl

Users clicks on Done to save the changes, then after the object have been edited a confirmation message

appears

All objects responsibilities are X
edited

© 2020 Interfacing Technologies Corporation Page 13 of 358
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Mass-Subscribe/ Unsubscribe

Functionality

The Mass — subscribe and unsubscribe features allows modelers to easily select various objects in LIST
page to subscribe or unsubscribe of them at once. This new option reduces the time needed to make this

changes.

How it Works

To use this feature, users select the object to which they want to subscribe or unsubscribe from list view.
Once they have selected the item, the three dot icon activates.

= PERFORMANCE
[ ]
& FormATION « UST  GRAPH  DETAILS o
& [fr] Organisation performance + Eh *
D Name Role Documents Description
@ Copy of [fr] Performance +
@ Customer Service + =
(] T Number of Problem Notice (Problem Ticket ¢ 1 3
g
# Goals (] i Number of Problem Ticket retained (Problerr 1 v
@ Customer Satisfaction Goals + |:| = W Rate of Problem P1 closed [i]

@ Human Resources Goals

swwnjog 1

@ Objectives +
8 Invoices and Instances +
@ Management +

@ Organization Performance

# Sales +

Users click on the icon and a list appears with the option to subscribe and unsubscribe.
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=  PERFORMANCE m o Q hﬂ H

(]
@ FORMATION <« LIST GRAPH DETAILS :.-
® .
Ml Corporate Finance + wk
D Publish Role Documents Description
il Customer Service +
Edit Responsibilities = = = =
W Goals - : =
0 Subscribe r of Problem Notice (Problem Ticket ¢ 1 ]
. . o
+ . 2
® Customer Salisfaction Goals 3] Unsubscribe r of Problem Ticket retained (Problem 1 ¢
@ Human Resources Goals |:| [J  Custom Attributes Problem P1 closed [i]
® Objectives + Edit
. Delete =
H Invoices and Instances + g
Move §
il Management + ?
Ml Organisation performance +
M Sales +

The subscription or unsubscription is confirm by a message on the top right of the page.

Subscribed successfully

© 2020 Interfacing Technologies Corporation Page 15 of 358
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Functionality

The Mass — Custom attributes feature allows modelers to edit the attributes of several objects at once. This

new option facilitates the work of modelers by reducing the time needed to edit the attributes of various
objects. Now, the objects can be selected in LIST page and then edited.

How it works

To use this feature, users selects the objects to edit by checking the checkboxes of the object to edit.

= PERFORMANCE
@ FORMATION « LIST GRAPH DETAILS
@ [fr] Organisation performance + Eh *
O Name Role Documents Description
& Copy of [fr] Performance +
o Customer Service +
(] 7 Number of Problem Notice (Problem Ticket ¢ 1
@ Goals - (] hid Number of Problem Ticket retained (Problerr 1
@ Customer Satisfaction Goals + |:| ] i Rate of Problem P1 closed o

@ Human Rescurces Goals
@® Objectives

i@ Invoices and Instances

& Management

@ Organization Performance

8 Sales

Then after clicking on the three-dots button, the extended list appears with the option Custom Attributes.

© 2020 Interfacing Technologies Corporation

sz |
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=  PERFORMANCE m o Q hﬂ H

(]
& FormaTiON « UST  GRAPH  DETALS 30-
® .k
Ml Corporate Finance +
D Publish Role Documents Description
il Customer Service +
Edit Responsibilities _ _ — —
il Goals - ) =
0 Subscribe r of Problem Notice (Problem Ticket ¢ 1 |
=
. . o
Customer Satisfaction Goals + ' H
® [J Unsubscribe r of Problem Ticket retained (Problem 1 v
@ Human Resources Goals |:| O] cCustom Attributes Problem P1 closed [i]
@ Objectives + Edit
. Delete -(:;
H Invoices and Instances + )
Move §
il Management + ?
Ml Organisation performance +
M Sales +
Then the Custom Attributes form opens.
I Custom Attributes
PROPERTIES
Attribute Value
Average Video Nam ‘ USD United States dollar
Business Prarty seLecronE vaLE .
Chamme SELECT ONE OR MANY VALUES -
PP seLecronE vaLE .
(—— B Source | @ | B® @ EYLY
BIUSX | L=l -#nlegzss/snecsmamson
Fomst - | Font - | sae -lA- B3]
P
Project Assassment Sas seLecronE vaLE .
2Production Stage SELECT ONE VALUE -
2Fioh Tart Name
2bm1 ms ‘SELECT ONE OR MANY VALUES -
\ e

Once the user has modified the attributes and Save & Close the changes, a confirmation notification will
appear to confirm that the objects have been modified successfully

All custom attributes X

modified successfully

© 2020 Interfacing Technologies Corporation Page 17 of 358
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Functionality

The Mass — Edit feature allows modelers to edit the Properties and General Information of several objects at
once. This new option facilitates the work of modelers by reducing the time needed to edit various objects.
Now, the objects can be selected in LIST page and then edited.

This addition offers two tabs for edition, GENERAL tab allows to edit the Documents, Performance, Rules,
Risks, Control and Master Data of the objects. PROPERTIES tab, allows to edit different properties
depending on the object being edited, such as: Categories, Risks, etc.

How it works

To use these feature, users check on the checkbox of the objects to be edit and then click on the three-dots

on top to see the extended list and click on edit

=  PROCESS m D a A i

@ sop ExporT « LST  GRAPH  DETAILS

® e
@ [fr] Ressources Humaines + ﬁ*

Publish ce#t
@ Human Resources +

Edit Responsibilities
& Product Planning + Subscrib
ubscribe
Unsubscribe
Custom Attributes

Delete

(IR < J<
00000

Move

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

There, users see the GENERAL and PROPERTIES tab to edit

© 2020 Interfacing Technologies Corporation
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siayid |

suwnjog i
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Edit Objects

GENERAL PROPERTIES
Which Documents are used?
How is Performance measured?
Which Business Rules are applicable?
Which Risks are applicable?
Which Controls are applicable?

Which Master Data are used?

© 2020 Interfacing Technologies Corporation Page 19 of 358
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Multi-Edit — Document Selection

Functionality

The Multi-Edit feature allows modelers to select the documents that are applicable to one or more objects
through a single interaction. This new option facilitates the work of modelers by reducing the time needed to
make changes on the pertinent documents to various objects. Now, the objects can be selected in LIST
page and then the documents that are applicable to them through a single interaction. This feature is found

in all modules.

How it works

To use this feature, users simply have to select the objects to edit the categories by marking the check
boxes and then click on the three-dots at the top.

=  PROCESS m D o A

@ SOP EXPORT <« LIST GRAPH DETAILS
® ...
@ [fr] Ressources Humaines + Wk
D Sequence # Name Role Documents
@ Human Resources +
@ Product Planning + ’ : ’ : ’

Develop Human Capital 1

si ey |

Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

X % X X%

Manage Human Capital

suwnjop

When the drop down list appears, select Edit

© 2020 Interfacing Technologies Corporation Page 20 of 358
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PROCESS
@ sop ExPoRT « LST  GRAPH  DETAILS
® ...
i@ [fr] Ressources Humaines + ﬁ *
O Publish ce# Name Role Documents
i@ Product Planning + ) I =
o Subscribe Develop Human Capital 1 z
o
D Unsubscribe Employee Vacation Planning ¢
O  Custom Attributes Hiring Campaign
D o Job Interview Procedure
O ©  pelete Manage Human Capital o
| g
Move E]
Then expand “Which Documents are used?” and make the respective changes.
| .
Edit Objects

T

hi

oci
How is Performance measured? +
Which Business Rules are applicable? +

Which Risks are applicable? +
Which Controls are applicable? +
Which Master Data are used? +

Cancel Save & Close

© 2020 Interfacing Technologies Corporation Page 21 of 358
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Multi-Edit — Performance

Functionality

The Multi-Edit feature allows modelers to select the Objectives KPI,KCI,KRI that are applicable to one or
more objects through a single interaction. This new option facilitates the work of modelers by reducing the
time needed to make changes on the pertinent performance measures to various objects. Now, the objects
can be selected in the LIST page and then the respective measures that are applicable to them through a
single interaction. This option is found in Capability and Process module.

How it works

To use this feature, users must navigate to the list view of a module Process or Capability which allows
Performance associations. Check one or many object types using the Select Box.

=  PROCESS m D o A

@ SOP EXPORT <« LIST GRAPH DETAILS
® ...
@ [fr] Ressources Humaines + Wk
D Sequence # Name Role Documents
@ Human Resources +
@ Product Planning + ’ : ’ : ’

Develop Human Capital 1

si ey |

Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

X % X X%

Manage Human Capital

suwnjop

Next, click on the three-dot icon on the page header. When the extended list appears, select Edit
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=  PROCESS m D a A

@ sop ExPoRT « LST  GRAPH  DETAILS
® ...
i@ [fr] Ressources Humaines + ﬁ *
_ - o I’ o . o
| EditResponsibilities — — — —
i@ Product Planning + | subscrib I =
= ubscribe Develop Human Capital 1 z
{ | °
D Unsubscribe Employee Vacation Planning ¢
) Custom Attributes Hiring Campaign
D o Job Interview Procedure
O ©  pelete Manage Human Capital o
| | g
Move 3
2

The option “How is Performance measured?” now appears. There the user can make the changes on
Performance for the selected objects.

| Edit Objects

GENERAL PROPERTIES
Which Documents are used? +

Which Business Rules are applicable?
Which Risks are applicable?

Which Controls are applicable?

Which Master Data are used?

Cancel Save & Close
1 KiacingraRl
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Multi- Edit — Rule Selection

Functionality

The Multi-Edit feature allows modelers to select the rules that are applicable to one or more objects through
a single interaction. This new option facilitates the work of modelers by reducing the time needed to make
changes on the pertinent rules related to various objects. Now, the objects can be selected in LIST page
and then the respective rules that are applicable to them through a single interaction. This option is found in
Process, Organization, control and Capability module.

How it works

To use this feature, users have to select the objects to edit by marking the check boxes, then Click on the

three-dots on the top.

=  PROCESS m D o A

@ sop ExporT « LST  GRAPH  DETAILS
® ...
@ [fr] Ressources Humaines + Wk
D Sequence # Name Role Documents
@ Human Resources +
@ Product Planning + ’ : ’ : ’

Develop Human Capital 1

si ey |

Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

X % X X%

Manage Human Capital

suwnjop

When the drop down list appears select Edit
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PROCESS
@ sop ExPoRT «
i@ [fr] Ressources Humaines +
i@ Product Planning +

LIST GRAPH DETAILS
® . YT i
D Publish ce#

Edit Responsibilities

DA Subscribe

C_|V Unsubscribe

D  Custom Attributes

o= ]

D ) Delete

Move

Next, expand “Which Business Rules are applicable?”

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Documents

BOIEN]|

suwnjoy

I Edit Objects

GENERAL PROPERTIES

Which Documents are used?

How is Performance measured?

Save & Close

I x

Which Business Rules are applicable?

Which Risks are applicable?

Which Controls are applicable?

Which Master Data are used?

Cancel

Save & Close
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Functionality

The Multi-Edit Risk selection feature allows modelers to select the risks that are applicable to one or more
objects through a single interaction. This new option facilitates the work of modelers by reducing the time
needed to make changes on the pertinent risks related to various objects. Now, the objects can be selected
in LIST page and then the respective risks that are applicable to them through a single interaction. Users
can select Risk associations in Process, Performance, Organization, Risk, Rules and Capability modules.

How it works

To use this feature, users select the objects to edit the categories by marking the check boxes, then click on
the 3 dots at the top.

=  PROCESS m D o A

@ sop ExporT « LST  GRAPH  DETAILS
® ...
@ [fr] Ressources Humaines + Wk
D Sequence #
@ Human Resources +
@ Product Planning + ’

X % X X%

When the drop down list appears select Edit

© 2020 Interfacing Technologies Corporation

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Documents

si ey |

suwnjop
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PROCESS
@ sop ExPoRT « LST  GRAPH  DETAILS
® ...
i@ [fr] Ressources Humaines + ﬁ *
D Publish ce# Name Role Documents
_ | EditResponsibilities — = — =
i@ Product Planning + Subscrib I =
= ubscribe Develop Human Capital 1 z
o
D Unsubscribe Employee Vacation Planning ¢
O  Custom Attributes Hiring Campaign
D o Job Interview Procedure
O ©  pelete Manage Human Capital o
g
Move 3
2

Then expand “Which Risk are applicable?”. Users can make the changes on risks for the selected

objects.

X

Edit Objects

GENERAL PROPERTIES

Which Documents are used?

How is Performance measured?

Which Business Rules are applicable?

Which Controls are applicable?

Which Master Data are used?

Cancel Save & Close
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Functionality

The Multi-Edit Control feature will allow users to select the control categories that are applicable to one or
more objects through a single interaction. This new option facilitates the work of modelers by reducing the
time needed to make changes on the pertinent control associations related to various objects. Now, the
objects can be selected in LISTE page and then the respective control that are applicable to them through a
single interaction. Users can select Control associations in Process, Performance, Risk, Control and

Capability modules.

How it works

To use this feature, users select the objects to edit the categories by marking the check boxes

=  PROCESS m D o A

@ sop ExporT « LIST  GRAPH  DETALS
@ [fr] Ressources Humaines + ® ek

@ Human Resources + D

@ Product Planning + N

X % X X%

Sequence #

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Then click on the three-dots on the top. When the drop down list appears, select Edit
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PROCESS
@ sop ExPoRT « LST  GRAPH  DETAILS
® ...
i@ [fr] Ressources Humaines + ﬁ *
D Publish ce# Name Role Documents
_ | EditResponsibilities — = — =
i@ Product Planning + | subscrib I =
= ubscribe Develop Human Capital 1 z
{ | °
D Unsubscribe Employee Vacation Planning ¢
) Custom Attributes Hiring Campaign
[} Job Interview Procedure
O ©  pelete Manage Human Capital o
| | g
Move 3
2

Expand “Which Controls are applicable?”. There, users can make the changes on controls for the
selected objects

| Edit Objects

GENERAL PROPERTIES Save & Close

I x

Which Documents are used?
How is Performance measured?
Which Business Rules are applicable?

Which Risks are applicable?

Which Controls are applicable?

Which Master Data are used?

Cancel Save & Close
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Multi-Edit — Master Data

Functionality

The Multi-Edit Master Data selection feature will allow modelers to select the master data categories that
are applicable to one or more object through a single interaction. This new option facilitates the work of
modelers by reducing the time needed to make changes on the pertinent control associations related to
various objects. Now, the objects can be selected in LISTE page and then the respective control that are
applicable to them through a single interaction. Users can select Control associations in Process and

Organization modules.

How it works

Users will navigate to the list view of a module that allows for Master Data association (Ex:Process), choose
the select checkbox of the objects to edit their Master Data.

=  PROCESS m D a A

@ sop ExporT « LST  GRAPH  DETAILLS
® e
@ [fr] Ressources Humaines + ﬁ *
|:| Sequence # Name Role Documents
@ Human Resources +
@ Product Planning +

Develop Human Capital 1

s |

Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

o o X %

Manage Human Capital

suwnjop 3

Then when clicking on the three-dot icon on the page header and selecting Edit.
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=  PROCESS m D a A

@ sop ExPoRT « LST  GRAPH  DETAILS
® ...
i@ [fr] Ressources Humaines + ﬁ *
D Publish ce# Name Role Documents
_ | EditResponsibilities — = — =
i@ Product Planning + | subscrib I =
= ubscribe Develop Human Capital 1 z
{ | °
D Unsubscribe Employee Vacation Planning ¢
) Custom Attributes Hiring Campaign
D o Job Interview Procedure
O ©  pelete Manage Human Capital o
| | g
Move 3
2

Users will find Which Master Data are used? on Modules Process and Organization. Then users can edit
and save the changes made to the master data in all the previously selected objects.

I Edit Objects

GENERAL PROPERTIES Save & Close

I x

Which Documents are used?

How is Performance measured?
Which Business Rules are applicable?
Which Risks are applicable?

Which Controls are applicable?

Which Master Data are used?

Cancel Save & Close
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Multi-Edit — Properties

Functionality

The Multi-Edit Properties tab feature allows modelers to select the properties that are applicable to one or
more objects through a single interaction. This new option facilitates the work of modelers by reducing the
time needed to make changes on the properties related to the selected objects. Now, the objects can be
selected in LIST page and then the respective properties that are applicable to them in PROPERTIES tab.
Users have the Multi-Edit PROPERTIES tab in all modules.

Customization
All the modules allow to select the type of object and the category:

* What type of process is this?
* Which categories are applicable?

Process and Organization allow to select other properties specific to the modules:
Process
* What are the BPMN properties? There the user can select the Default map shape type and Process
display preference
* How strict is this process? (Data harmonization of process)
* What are the Requirements to implement?
* What are the UAT to implement?

Organization

* What are the BPMN properties?

How it works

To use this feature, users simply select the objects to edit the categories by marking the check boxes
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PROCESS
@ sop ExporT «
@ [fr] Ressources Humaines +
@ Product Planning +

LIST GRAPH DETAILS

® . ik

D Sequence #

[ Jile]
(v )=l
Mo
Oo
Oo

> o o X %

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Then click on the three-dots on the top. When the drop down list appears select Edit

Documents

s |

suwnjo9

PROCESS
@ sop ExPORT «
i [fr] Ressources Humaines +
@ Product Planning +

LIST GRAPH DETAILS

® . Nk

D Publish ce#

Edit Responsibilities

= Subscribe
)  Unsubscribe

[  Custom Attributes

oo

O O belete

Move

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Click on the tab PROPERTIES and select the property to edit.

Documents

BOIEN]|

suunjo §

‘ Edit Objects

GENERAL PROPERTIES
What are the BPMN properties?
‘What type of Process is this?
How strict is this process?
‘What are the Requirements to implement?
What are the UAT to implement?

‘Which Categories are applicable?

© 2020 Interfacing Technologies Corporation
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Multi-Edit — Categories

Functionality

The Multi-Edit-Categories selection feature will allow modelers to select the categories that are applicable to
one or more objects through a single interaction. This new option facilitates the work of modelers by
reducing the time needed to make changes on the categories related to the selected objects. Now, the
objects can be selected in LISTE page and then the respective categories that are applicable to them in
PROPERTIES tab. This feature is found in all the modules of EPC.

How it works

To use this feature, users simply select the objects to edit the categories by marking the check boxes

=  PERFORMANCE m D Qo A

& sop ExporT « LST  GRAPH  DETAILS
® ...
@ [fr] Soin du personnel + w *
D Name Role Documents Description
i Staff care =
Reduce hiring costs + =
(] his Candidate performance ratio o
o
. . . 8
Streamline the recruitment process o % Job evaluation time @
(] hid Number of descriptions written
D [} hg Reduce hiring costs
D [} hg Streamline the recruitment process

suwnjog

Then click on the three-dots on the top, when the drop down list appears select Edit

=  PERFORMANCE m D a A

@ sop ExporT « LIST  GRAPH  DETAILS
® ...
@ [fr] Soin du personnel + ok
D Publish Role Documents Description
i Staff care -
Edit Responsibilities — — — —
Reduce hiring costs + Subscrib =
(= ubscribe ate performance ratio g
8
. . i , @
Streamline the recruitment process O Unsubscribe Yuation time @
) Custom Attributes r of descriptions written
Oo » hiring costs
O @ pelete line the recruitment process EH
g
£
Move 3
a
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Go to tab PROPERTIES and expand “Which Categories are applicable?” to edit categories.

| X
Edit Objects

GENERAL PROPERTIES
What type of Object is this? +

‘ Which Categories are applicable? +

I Cancel Save & Close

© 2020 Interfacing Technologies Corporation Page 35 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Mass-Delete

Functionality

Another addition to EPC is the Mass-Delete, this feature allows modelers to delete more than one object
through a single interaction. Once the object(s) is deleted, all its existing associations and children objects
are also removed. This new option facilitates the work of modelers by reducing the time needed to remove

various objects.

How it works

To use this feature, users selects the checkbox of the objects to delete. After selecting the objects to be
deleted and clicked on the three-dots,

=  PROCESS m D a A

& sop ExporT « LST  GRAPH  DETAILS

@ [fr] Ressources Humaines + @ *
D Sequence # Name Role Documents

@ Human Resources +

@ Product Planning + =
o} w Develop Human Capital 1 z

o

(] w Employee Vacation Planning @
o w Hiring Campaign
O o w Job Interview Procedure
O o w Manage Human Capital

suunjog §

Users can find the option Delete on the extendable list.

=  PROCESS m D a A

& sop ExporT « LST  GRAPH  DETAILS

® ...
@ [fr] Ressources Humaines ﬁ*

D Publish ce# Name Role Documents
@ Human Resources +

Edit Responsibilities — — —

@ Product Plannin +
9 o Subscribe

BEIEN|

Develop Human Capital 1

(. Unsubscribe

O  Custom Attributes

O o Edit

55 =]

Move
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Employee Vacation Planning
Hiring Campaign
Job Interview Procedure

Manage Human Capital

suwnjog
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Once the user clicks on Delete, to make sure the user doesn’t delete any object by accident, a window
opens to confirm the deletion

Confirm Delete

Do you want to permanently delete these objects ? Note that this will remove all existing
associations and will delete any child objects.

N

After the object have been removed a confirmation message appears

All objects were deleted X

successfully

Role Documents Description
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Mass-Move

Functionality

The Mass-Move feature allows modelers to move the several objects at once. This new option facilitates the
work of modelers by reducing the time needed to move various objects. Now, the objects can be selected in
LIST page and then move to a new parent.

How it works

To use these feature, a user chooses one or more objects by marking the checkbox of the objects to be

moved to enable the three-dots, then select the Move option from the menu.

= DOCUMENTS
@ sop ExporT « LST  GRAPH  DETAILLS
[ J
@ [fr] Interfacing + E wk
Publish Name Role Subtype Description

i [fr] Technologies
Edit Responsibilities — — —

@ Approvals +

) Subscribe Employee Contracts -:"—.
3
@ Human Ressources + O  Unsubscribe Employees External Resources ‘
O Custom Attributes Manager Contract
) Edit Sales Associate Contract
3 Delete WHO &

suunjod

A window to select the parent to where to move the objects appears.
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x
Select a Parent
Type to Search
[fr] Interfacing +
[fr] Technologies
Approvals +

I Human Ressources +

Once the user confirm Move, a confirmation notification will appear to confirm that the objects have been
move successfully

All objects were moved
successfully
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Batch Task Completion

Functionality

Now in EPC, approving, endorsing, and confirming multiple objects on the To-Do page just became
incredibly easier for both modelers and system admins! This new option significantly increases productivity,
enabling modelers to make multiple changes quickly & effortlessly.

Customization

- Batch-Approval

« Batch-Endorsement

» Batch-Confirmation

How it Works

To use this feature, users go to the To-Do list. There, users will see all pending Actions. To filter their
pending approvals, endorsements, confirmations, users can click on its respective buttons.

= TODO m 9 Q A
LIST
Over Due Due Today
0 0

IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0

s |

D Sequence # Name Parent Name Action Type Type Pending Si i

g

c

= = = = 3

_ . . =] - :
D ] [fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
D ] [fr] Recrutement [fr] Ressources Humaines Approval Process 30-Jul-20
D (] [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
D [} Definitions Approval Risk Set 23-Jul-20

When clicking on the three-dots an extendable list appears. Users are able to select if Approve or Reject

them.

© 2020 Interfacing Technologies Corporation Page 40 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

= TODO m D aQ A
LIST
Over Due Due Today Due Soon
0 0 0

Confirmation 0 Approval 12 Endorsement 1 IR to Implement 0

P

&

@

IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0

Parent N Action Ty T Pending Si &

D Approval » Approve arent Name ion Type ype ending Si i

S

c

= Reject = = = = 3

2
D |fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
(o] [fr] Recrutement [fr] Ressources Humaines Approval Process 30-Jul-20
(o] [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
(o] Definitions Approval Risk Set 23-Jul-20
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Batch-Approval

Functionality

We have introduced Batch-Approval to EPC with this release. This feature allows users to quickly approve
more than one object in the To Do’s page through a single interaction. This new option helps modelers by
reducing the time needed to approve various objects. Now, the objects can be selected in the TO DO’s page
and approved immediately.

How it works

To use this feature, users go to the To Do list. There, users will see all pending Actions. To filter their
pending Approvals, users can click on the Approval button, use the filter in Action type or simple select the

pending approvals by clicking on the checkbox of the objects.

LIST

Over Due Due Today
0 0

IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0

s |

D Sequence # Name Parent Name Action Type Type Pending Si i

g

c

= = = = 3

_ . . =] - :
D ] [fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
D ] [fr] Recrutement [fr] Ressources Humaines Approval Process 30-Jul-20
D (] [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
D [} Definitions Approval Risk Set 23-Jul-20

When clicking on the three-dots an extendable list appears. Users are then able to select Approve and then
choose from the options Approve or Reject.
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LIST
Over Due Due Today Due So
Confirmation 0 Approval 12 Endorsement 1 IR to Implement 0 =
I
g
@
IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0
D Approval » Approve Parent Name Action Type Type Pending Si iii
1 g
= Reject = = = = 3
D |fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
(o] [fr] Recrutement [fr] Ressources Humaines Approval Process 30-Jul-20
(o] [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
(o] Definitions Approval Risk Set 23-Jul-20

Next, users can approve all the selected objects:

If the approval request asked for an approval with e-signature, then users see the following image.
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Approval Authentication

Please provide your login credentials before continuing with this operation.

® User Name
-

& Password

By Approving with your e-signature, you are signing the document electronically. You agree
that your electronic signature has the same legal validity and effect as your handwritten
signature on the document, and that it has the same meaning as your handwritten signature.

Modify Signature Close

If the approval request didn’t ask for an e-signature or after approving with e-signature, the users can see a
confirmation message on the right top of the page.

All objects approved
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Batch-Endorsement

Functionality

EPC introduces Batch-Endorsement. This feature allows users to rapidly endorse more than one object at a
time in the TO DO list through a single interaction. This new option significantly reduces the time needed to
endorse or reject various objects. Now, the objects can be selected in TO DO’s page and then quickly
endorsed.

How it works

To use this feature, users have to go to TO DO list. There, users can see all pending actions. To filter their
pending endorsements, users can click on the button Endorsement or use the filter in Action type.

LIST

Over Due Due Today

0 0

Confirmation 0 Approval 11 Endorsement 3 IR to Implement 0
IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0

|| I I
s |

D Sequence # Name Parent Name Action Type Type Pending Si B

1

c

= = E = 3

) ) 2
D [} [fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
D (=] [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
D (] Definitions Approval Risk Set 23-Jul-20
D (] [fr] EPC [fr] Programmes Approval Capability 23-Jul-20

In addition, users can simply select the objects with pending endorsement by clicking on their checkbox.
Once the objects to be endorsed have been selected, users can find the three dots icon on the left of the
list. By clicking on this icon, a list appears, hover the mouse over Endorsement and choose Endorse or Do
Not Endorse.
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LIST
Over Due Due Today
Confirmation 0 Approval 11 | Endorsement 3 IR to Implement 0 =
a
H
IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0
=
Endorsement » Endorsed Parent Name Action Type = Type Pending Si 5
=
= NotEndorsed = = (1) Endorsemen = =
(] [fr] Ressources Humaines Endorsement Risk Set 23-Jul-20
(o} Job Interview Procedure Develop Human Capital Endorsement Process 19-Aug-2C
(] Hiring Campaign Develop Human Capital Endorsement Process 19-Aug-2(

Then a window to write a comment opens and users finish by clicking in the button to Endorse/ Not Endorse.

Endorsed

Comment

Once users click on endorse, then a message appears confirming the endorsement.
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All objects endorsed X
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Batch-Confirmation

Functionality

EPC also introduced Batch-Confirmation. This feature allows users to quickly confirm their agreement with
the publication of several objects for which they are responsible with a single interaction. This new option
significantly reduces the time required to confirm acknowledgement of the publication of multiple objects.

How it works

To use this feature, users must have been assigned in the objects’ RASCI. Each time the object to which
the user is connected through a RASCI is published, these users will have to confirm their
acknowledgement of the publication of the objects.

=  PROCESS m o o &

& sop ExporT « LST  GRAPH  DETAILS

@ [fr] Ressources Humaines + ) )
[ 5 New ¥ Edit v Tools v | Published version

@ Human Resources -

Confirmation Required v

= Develop Human Capital -

= Hiring Campaign

O Hiring Campaign [

= Job Interview Procedure ~ Responsibilities
_ . +v Roles
= Manage Human Capital + & [fr] Directeur Ressources Humaines [ R

> Resources

@ Product Planning +
> Custom Attributes

> slpoC
> Versioning
> Impact

Users can see all confirmations pending in TO DO. There, they can select to see only the object needing
confirmation(s) by clicking on the Confirmation button.
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LIST
Over Due Due Today )Jue Soon
0 0 0
| Confirmation 1 | Approval 11 Endorsement 0 IR to Implement 0 =
o
]
IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0
D Sequence # Name Parent Name Action Type Type Pending Si £
o
-3
= = = =] = 5
D [} [fr] Planification des produits [fr] Ressources Humaines Approval Process 22-Jul-20
O o Definitions Approval Risk Set 23-Jul-20
D (=] [frl EPC [fr] Programmes Approval Capability 23-Jul-20
D [} [frl TEST [fr] Ressources Humaines Approval Asset 26-Jul-20

To confirm the acknowledgement to all the object changes, users select the checkbox on top, click on the

three-dots icon and click on confirm.

LIST
- TOday B |
Confirmation 1 Approval 11 Endorsement 0 IR to Implement 0 =
)
g
IR to Review 0 IR to Publish 0 Update to Review 0 Out Of Sync 0
=] m
Confirm Name Parent Name Action Type = Type Pending Si §
5
2
= = = (1) Confirmatior = =
o Hiring Campaign Develop Human Capital Confirmation Process 19-Aug-2(

A notification now appears with the message “All objects are confirmed”
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All objects are confirmed
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Information Security Default Attributes Added
to Assets

Functionality

EPC has added a new default Information Security Attributes added to Asset objects (systems, applications,
databases, etc.)

These new assets have been added to audit trails, payload, import and export, Edit and Information Security
in the DETAILS page.

Customization

SLA - Service Level Agreement

As a Web Modeler, you can define the Service Level Agreement in the Asset’s Information Security attribute
by percentage.

RTO - Recovery Time Objective

System Admins can add and customize an Asset’s Information Security Attributes with an object of type
Duration. The Duration type is a numerical value.

RPO - Recovery Point Objective

System Admins can add and customize an Asset’s Information Security Attributes with an object of type
Duration. The Duration type is a numerical value.

Business Priority

Web Modeler can define the Business Priority attribute in the Asset’s Information Security. It is a single
select, static dropdown field that consists of predefined values that allow a modeler to select only one value
at a time from the dropdown.

Business Impact

A Web Modeler can define the Business Impact attribute in the Asset’s Information Security. It is a single
select static dropdown field that consists of predefined values that allow a modeler to select only one value
at a time from the dropdown.

Security Rating

A Web Modeler can define the Security Rating attribute in the Asset’s Information Security. It is a single
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select static dropdown field that consists of some predefined values that allow a modeler to select only one
value at a time from the dropdown.

Service Hours

A Web Modeler can define the Service Hours attribute in the Asset’s Information Security attribute. It is a
normal text box field.

Serial Number

A Web Modeler can define the Service Number attribute in the Asset’s Information Security attribute. It is a
normal text box field.

Data Sensitivity

A Web Modeler can define the Data Sensitivity attribute in the Asset’s Information Security attribute. It is a
single select, static dropdown field that consists of predefined values that allow a modeler to select only one
value at a time from the dropdown. Users can choose from six option for Data Sensitivity attribute: No
value, Restricted, Confidential, Sensitive, Normal and Low.

Personal Information

A Web Modeler can define the Personal Information attribute in the Asset’s Information Security attribute. It
is a single select, static dropdown field that consists of predefined values that allow a modeler to select only
one value at a time from the dropdown.

Vendor/Technology Supplier

A Web Modeler can add the Vendor/Technology Supplier attribute in the Asset’s Information Security
attribute. It is a normal text box field.

Current Release Version

A Web Modeler can add the Current Release Version attribute in the Asset’s Information Security attribute.
It is a normal text box field.

Vendor Release Status

A Web Modeler can define the Vendor Release Status attribute in the Asset’s Information Security attribute.
It is a single select, static dropdown field that consists of predefined values that allow a modeler to select
only one value at a time from the dropdown.

Delivery Model

A Web Modeler can define the Delivery Model attribute in the Asset’s Information Security attribute. It is a
single select, static dropdown field that consists of predefined values that allow a modeler to select only one
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value at a time from the dropdown.

Environment

A Web Modeler can define the Environment attribute in the Asset’s Information Security attribute. It is a
single select, static dropdown field that consists of predefined values that allow a modeler to select only one
value at a time from the dropdown.

Life Cycle Status

A Web Modeler can define the Life Cycle Status attribute in the Asset’s Information Security attribute. It is a
single select, static dropdown field that consists of predefined values that allow a modeler to select only one
value at a time from the dropdown.

How it works

To use this feature, users have to select an asset, and click on Edit. When the form appears, click on
PROPERTIES, and there the option What are the Assets Information Security Attributes? is displayed as the
last option.

Editing Language ENGLISH ~

Edit Asset

I X

GENERAL PROPERTIES Save & Close

What are the BPMN properties?

Dedicated Pool No

What Type of Asset is this?
Which Categories are applicable?

What are the Attributes?

What are the Asset's information security attributes

When the user expands the option, they can edit its properties.
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What Type of Asset is this?

Which Categories are applicable?

What are the Attributes?

What are the Asset's information security attributes

Attribute

SLA

RTO

RPO

Business Priority

Business Impact

Security Rating

Service Hours

Serial Number

Data Sensitivity

Personal Information

Vendor/Technology
Supplier

Current Release Version #

Vendor Release Status

Delivery Model

Environment

Life Cycle Status

Once the Asset’s Information Securit

Value

00.0%

Name

Name

NO VALUE

NO VALUE

NO VALUE

Name

Name

NO VALUE

NO VALUE

Name

Name

NO VALUE

NO VALUE

NO VALUE

NO VALUE

Information Security.

© 2020 Interfacing Technologies Corporation
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I 4 1 q 4

Cancel Save & Close

y Attributes is defined, it will be found on the DETAIL page, under
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LIST GRAPH DETAILS

(]

Se%
T [ ]

[ Edit - Tools m e

Sales Force [Drafi]

? Associations
> Custom Attributes

Iv Information Security I

BUSINESS PRIORITY Medium

BUSINESS IMPACT High

SECURITY RATING Very High

DATA SENSITIVITY Normal
VENDOR/TECHNOLOGY SUPPLIER  Salesforce.com, Inc

» Versioning
> Impact
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Add New Asset Attributes to List Page

Functionality

In order to facilitate the view of the Data Sensitivity and Vendor/Technology Supplier attributes, these two
attributes have been added to the LIST page. Now, users can add and view the Data sensitivity and Vendor
Technology columns on LIST page.

How it works

To select the attribute Data Sensitivity and Vendor/Technology Supplier, users can go to LIST page of a Org
Unit that has assets inside, click on Columns and write eg. vendor to find Vendor technology supplier.

=  ORGANIZATION
)
@ TuToRIAL « ust | crapH  DETALS )
-
W Big Business Enterprise
[m} Name Type Status Data Sensitivity
8 MR Technologies +
8 0rg Unit 1 - ’ . ’ i j Vendor/Techno.. =
Oo ¥ Account Executive Role In Progress El
ales Department D = Vendor H
o Oo v CRM Asset In Progress NORMAL @
[0 = Vendor Contac
0o % Patent L-31 Asset In Progress SENSITIVE
[ = vendor Contac
Oo % Sales Assistant Role In Progress
Save Columns
Environment Defauit
Page 1 of 1 Reset to Defaut

Show: 10-25-50

Click on the checkbox of the attributes and save.
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=  ORGANIZATION m 9 Q A

@ TuToRIAL « UST  GRAPH  DETAILS :&'.
W Big Business Enterprise
(m} Name Type Status Data Sensitivity Jsearch
8 MR Technologies +
8 Org Unit 1 - ) . ’ . | = Select Box =
Oo e Account Exeotive Role In Progress E
o Sales Department = Graph g
D Oo w CRM Asset In Progress NORMAL ) @
® = Favorite
Oo B Patent L-21 Asset In Progress SENSITIVE
= Name
Oo b3 Sales Assistant Role In Progress
= Type
= Status 2
= Data Sensitiv... %
= Vendor/Techno...
[0 = Data Sensitiv...
O = Parent
[ = identifier -

Save Columns
Save Columns
Environment Default

Page 1 of 1 Reset to Default

Show: 10-25-50

Then the two columns should appears with the respective information of Data Sensitivity and Vendor/
Technology Supplier of the assets being displayed.

=  ORGANIZATION m o Q4 A

@ TuToRIAL « UST  GRAPH  DETALS :&’.
Wl Big Business Enterprise
O Name Type Status Data Sensitivity Vendor/Technology Su..
8 MR Technologies +
8 Org Unit 1 - =
Oo s Account Executive Role InProgress E)
CHETE e Oo * CRM Asset In Progress NORMAL Jamieson ’
0o % Patent L-31 Asset In Progress SENSITIVE NARS
D [} T Sales Assistant Role In Progress
g
5
3
2
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Add New Asset Attributes on Import/Export

Functionality

The new section of PROPERTIES What is the Asset’s information attribute? in assets has been also added
to export and import. Now when the System Admin imports or export assets, this information will be also
part of the asset object data.

How it works

To use this feature, users click on the three-dot icon on the top-right if the page, then an extendable list
appears, where the users can select import or export data from the current EPC environment.

6 My Profile

£ System Admin

£ Environment Admin
= Imnport

.‘L Export

5] Logout

© Help

Then the user can choose the format to export or import.
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; Export

L Select an export Option :

W (C EPC - Full Environment (.epc)

(J EPC - Single Process or Process Set (.epc)
O visio (.vsdx)

) BPMN (.bpmn)

O Excel (.xlsx)

1

Users click on Export/ Import to confirm and a message will confirm the success of the import or export.
Then a message appears to allow users to continue working while the document is being prepared.

Export

The export file is being prepared, this operation may take an extended period of time. You can
keep working, and you will receive a notification with a URL to download the file once it is ready.

Keep W

Once the document is ready, a notification appears to confirm the document is ready
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MOTIFICATION

Export Successful
Import Success
Import Success
Import Failed

Import Success

See All

When the user clicks in the notification, then a list appears and the item contains the link to download the
export file in the requested format.

Export Successful

The EPC (.epe) export was successfully coempleted for environment Training Environment.
Click herefjo download the export file.

a minute ago  Export completed successfully

The exported document has all the new asset properties as part of the document.

When importing a document the users can add this information as part of their document.
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Right Click Actions Added to all objects in the
Hierarchy Trees

Functionality

EPC now gives modelers the option to create, edit, copy, move and delete objects directly from the right
click within the tree of all modules. This substantially improves the usability to create and edit objects within

the tool.

Customization

When modelers click on set in the tree, modelers can create new objects inside of the set, edit, copy and
delete the Set

When modelers click on any object inside of the set in the tree, that is part of the three, modelers can create
objects inside of them, edit , move, copy and delete

List of object in the different module inside of sets in the tree:

* Process

* Document Folder
« KPI

* KRI

+ KCI

* Org Unit

* Risk Folder

« Control Folder

* Rule Folder

* Master Data Folder
» Capability

* Glossary Folder

How it works

The user selects and object on the tree and then right clicks to see the options.

Right clicking on a set
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PROCESS

@sop EXPORT « LIST  GRAPH  DETAILS

@ [fr] Ensemble de processus im... +
Ifn P - New ~ Edit - Tools ~ Send for Approval Show Published e

i [fr] Planification des produits +
0 Human Resources [Draft]

@ [fr] Ressources Humaines + _
> Custom Attributes

FTETETATITY

i Human Resources
New Process

= Develop Human Capital Edit

= Manage Human Capital Copy

i@ Product Planning Delete

<>

Right clicking on an object inside of a set

PROCESS
a0
@ SOP EXPORT « LIST  GRAPH DETAILS -&-
@ [fr] Ressources Humaines +
D Sequence # Name Role Documents
@ Human Resources -
‘ £ Develop Human Capital + ‘ ’ ’ ’ =
New Process m il hag Hiring Campaign 1 %
£ Manage Human Capital Edit jui] w Job Interview Procedure “
@ Product Planning
Move
Copy
Delete g
c
x 3
2
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Eght-Click — Process Creation

EPC Release Notes - 13_en

Functionality

EPC has created a new option on right click to facilitate the navigation of users. Now, modelers can create a
New Process by just pressing right click on the set in module process. This will help modelers to create

processes faster.

How it Works

The user selects a Process Set or a process to see the extended list of Right Click.

=  PROCESS m o o M

@ SOP EXPORT <« LIST GRAPH

@ [fr] Ressources Humaines +

—
= Develop Human Capi

Edit lo w

= Manage Human Capit Copy ] (] %
@ Product Planning Delete ] = w
Ooc «

Oo «»

DETAILS

Sequence #

Name Role

Develop Human Capital
Employee Vacation Planning
Hiring Campaign

Job Interview Procedure

Manage Human Capital

Then click on New Process and the form to Add New Process appears

© 2020 Interfacing Technologies Corporation
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X
Editing Language ENGLISH ~
Add New Process

GENERAL PROPERTIES FLOW OBJECTS
What is this Process? -

Parent * Human Resources Select a Parent
Name * What is the name?
Sequence # What is the Sequence Number?
Unique Identifier What is the unique identifier?
Description [ Source ‘ (=] ‘ i @B @ ‘ « - ‘ Q by | E |
B I USHXNSX|L|Z:=|F#|/vezs==s/90ecmMaEMmMEQHM
Format - ‘ Font - | Size - ‘ A~ Bv‘ X

* EPC will automatically assigns the selected Process Set or Process as the Parent. This can
be changed on “Select a Parent” if needed.
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mht-CIick - Object Creation

Functionality

EPC has created a new option on right click on the three of a module to facilitate and make faster the
creation of object. Now, modelers can create new objects by just pressing right click on a object in the three.

How it works

Users selects an object on the tree of a module to see the extended list of Right Click. Then click on New
object. In our example we can select objects: objective, KPI, KRI, and KCI. This will vary depending of the

module.

@ TEST « LIST  GRAPH  DETAILS
Ml Cases +
D Name F
M Environmental, Health, and Safety +
M Production Performance +
D (| Ty Improve opportunity conversion rate
ol Sal -
ales D (I T Increase average size of sales
@ Increase revenue by 10% = D [ Ty Increase Number of Sales
New Chjective
@ Improve opportunity conversion r.
New KPI
I ize of sal
@ Increase average size of sales New KR
@® Increase Number of Sales New KCI
Edit
Mave
Copy
Delete

Then the form to create the new object appears. Allowing the user to be faster when creating new objects.
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P Editing Language ENGLISH
New Objective
GENERAL PROPERTIES

Add & Close

What is this Objective? -

Name * What is the name?
Parent * Increase revenue by 10% Select a Parent
Identifier What is the unique identifier?
Description Bsowee [ @[ % T B @ @« +|Q b5 =
BIUS®MXH X|LL =i Eyless=s(99%e- "MBM=Q
Fommat - | Font ~ | size -A-B- |3
A
| What are the Responsibilities? +
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Functionality

Another addition, is the move option, this feature allows modelers to move objects on the tree to new
parents by right-clicking on them. This feature helps modelers to organize and structure the tree of a module

faster.

How it works

Users selects an object in the tree, then right-clicks and select Move from the dropdown menu.

= MASTER DATA
@ sop ExporT « LST  GRAPH
i@ [fr] Achats +
O
@ [fr] Inspection
@ Inspection - ’
Oo «
0 Company inspection D o ~
@ Purchasing - D o w
O General

New Master Data Folder ]
New Entity

New Attribute

Edit

Copy

Delete

DETAILS

Name

Buying list
Client

Ordering

Type

Entity
Attribute

Entity

Subtype

Description

BOIEN]]

suunjog §

Next, a new window opens with a tree, where users can select the parent to which the object will be moved.
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x
Select a Parent
Type to Search
[fr] Achats +
[fr] Inspection
Inspection +

Purchasing +
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Right-Click — Copy

Functionality

Another addition, is the copy option, this feature allows modelers to copy objects on the tree by right-clicking
on them. This feature helps modelers to copy objects and locate them where required, makin easy to copy
and organize the tree of a module.

How it works

On the tree of a module, select the object to be copy then right-click on it and select Copy from the
dropdown menu.

=  ORGANIZATION m D a A

@ sop ExporT « LIST  GRAPH  DETALS
i [fr] Siége Social +
D Name Parent Type Status
@ Head Office +
L [
New Org Unit Oo A4 In-store Employees Stores 0Org Unit InProgress I
3
Edit D (] w Sales Associate In-store Employees Role In Progress
D o w System Technologies Asset In Progress
Delete D o w Technologies Stores Org Unit Published

suunjo §

If users are copying a set then a copy of the set is created.

=  ORGANIZATION m D a A

@ sop ExPorT « LIST  GRAPH  DETAILS

@ [fr] Siege Social + New ~ it . Tools e
& Copy of Stores +
Copy of Stores [Drafi]

@ Head Office + > Versioning

> Impact
@ Stores +

If the user is copying other object in the tree then the window opens with the tree to select where the copy
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should be created. the user click in paste then the item is created.

X
Select a Parent
Type to Search
[fr] Siege Social +
Head Office +
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Capability Management Module

Functionality

EPC has added the optional Capability module to users, this module enables companies to represent a
high-level view of their organization from the perspective of business capabilities that, in essence, briefly
describe everything their organization can do.

While EPC’s core module, the Process module, defines “how” things are done, the Capability module is
used to define “what” the company does at its core.

Business Capability is the expression or articulation of the capacity, materials, and expertise that an
organization needs to perform core functions. Enterprise architects use business capabilities to illustrate
overall business needs in order to better strategize IT solutions that meet those business needs. Capability
Maturity Model Integration (CMMI) is a process and behavioral model that helps organizations streamline
process improvement and encourage productive and efficient behaviors that decrease risks in software,
product, and service development.

Customization

Capability has the same page layout as the other modules in EPC, tabs LIST, GRAPH, and DETAILS are
available.

In this new module, users can:

- access Capability through the main menu

- create capability on the NEW button, and define its GENERAL information, PROPERTIES, and ANALYSIS
of the objects

- edit GENERAL information, PROPERTIES, and ANALYSIS of capability objects

- find the capability by using the Search Bar

- edit Capability options through Environment and System Admin Settings

- create additional attributes in the system

- upload templates for Capability modules

- download a capability book, this document is a summary of the information of the selected capability.
- copy and paste capability objects

- move objects in the tree

- import/ export capabilities

- see the value assign to each capability by their color in Hierarchy Graph

© 2020 Interfacing Technologies Corporation Page 71 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

How it works?

To access this new module, users can find it in the main menu. In the tree of the capabilities module, the

sets are displayed and within them the capabilities that have been created.

CAPABILITY
To Do <« LIST GRAPH DETAILS
= Process +
|:| Parent
+
Documents . .
+
Performance [en] Manage Banking Accounts
+
Organization
+

[en] Banking Capability Set

[en] Health care capabilities set
Control

Rule

[en] Health care capabilities set
[en] Copy of [f] Test

b
o
®
A Risk
&
A
L=

Master Data
[en] Manage Banking Accounts

QEQ Capability

[en] Copy of Clinical Management it

Ef [en] Clinical Management inside Ho
Glossary
[en] Copy of [fr] Test

= Collaboration

[en] Banking Capability Set
T Governance

[en] Manage Banking Accounts

JOoOoooooooooooood
] 000000400000 da 040
S - - T T - S

[mm] Blamnma Damleimm A mmmiimtn
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Create Capability Set and Capability
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Functionality

In the new Capability module in EPC, users can create a new set, capability and sub-capability from the

button NEW on top of the page and in details page. This allows modelers the flexibility to create content on

its capability module in different places.

Customization

When users create a new capability, a form appears to allow user to set relationships with the other

modules, add properties, and set values to the capabilities to facilitate the analysis.

GENERAL

- What is the Capability?

- What are the responsibilities?

- Select Process Relationship?

- Select document Relationship?

- Select Performance Relationship?
- Select Organizational Relationship?
- Select Asset Relationship?

- Select Role Relationship?

- Select Resources Relationship?
-Select Business Rule Relationship?
- Select Risk Relationship?

- Select Control Relationship?

PROPERTIES

- What type of Capability is this?
- Which Categories are applicable?
-What are the Attributes?

ANALYSIS

- Status

- Business Value

- Technical Health

- Importance to Strategy
- Competitive positioning
- SWOT analysis

- Maturity
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How it works

To create new set or Capability, users can click on the button NEW on top of the page, then hover over he
arrow next to Capability and create a Capability set or capability.

__=]
== Process >

M Performance >

Identifier ® Organization > Type
— ‘ Documents > —

Printing and Managem A s ’ Capability ;
'y Set @ contol ’ Capability Set E
1ent inside Hospital (St *‘ Rule ? Capability
S & Master Data > Capability

dI& Capability > Capability Set =S=:

@ Glossary > Capability g
fanagement inside Hos o Capabinty
' Services Capability

Once the Add New Capability form opens, users have three tabs: GENERAL. PROPERTIES, and
ANALYSIS. To expand each of the sections in the tabs, users click on the + on the right side of the tittle of
the sections.

In GENERAL tab, users can define the capability and the relationships. Users can create relationships with
process, document, performance, organization, asset, Role, resource, rule, risk, control.
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Editing Language NEDERLANDS -

Add New Capability

I %

PROPERTIES  ANALYSIS e e
What is this Capability?

What are the Responsibilities?
Select Process Relationship
Select Document Relationship
Select Performance Relationship
Select Organizational Relationship
Select Asset Relationship

Select Role Relationship

Select Resource Relationship
Select Business Rule Relationship

Select Risk Relationship

Select Control Relationship

In PROPERTIES, users can define the type, category and attributes of the capability.

l . Editing Language NEDERLANDS ~ ~
Add New Capability

GENERAL PROPERTIES ANALYSIS Create Capability & Close

What type of Capability is this?

x

Which Categories are applicable?

What are the Attributes?

In ANALYSIS, users can give a value of the capability in Business Value, Technical Health and Importance
to Strategy. As well as, creating SWOT analysis and define the maturity of the process.

x

Editing Language NEDERLANDS -

Add New Capability

GENERAL PROPERTIES ANALYSIS Create Capability & Close

Status UNDEFINED -

Business Value

_ _ Above Average
Technical Health

_ _ High
Importance to Strategy

_ _ (LT

Competitive Positioning UNDEFINED .
SWOT Analysis
Maturity Maturity Next Maturity Level 1 Level 2 Level 3 Level 4 Level 5

Current Level Target Date Target Date. Target Date Target Date Target Date Target Date

0
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Finally, Users click on Create Capability and close, then the capability will be created in the selected parent

on the tree of the capability module.

Additionally, users have the option to add a new capability or sub-capability in DETAILS page. by clicking in

New button and by right clicking on a set or capability in the module tree.

CAPABILITY
@ FORMATION <« LIST GRAPH DETAILS
W@ Banking Capability Set + [ e
New ¥ Edit h Tools ¥ Published version

Wl Corporate Services Set 1
o | Ceabilty lities set

M Health care capabilities set +
> Description

2 Versioning
> Impact
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List Page — Capability

Functionality

In the new Capability module in EPC, users have LIST page. There, users can view additional key
information regarding specific process and sub-process details. Also, users can personalize the information
being displayed by changing the order, adding and removing columns and filtering the information. This
features make this page easy to use and customize, because it adapts to the needs of the user.

Customization

List view allows you to see all capabilities that you have access to, including the specific details within them.
Viewing capabilities in a list allows users to have a quick view of various capabilities and associated objects,
facilitating navigation.

List view allows users to Collaborate with colleagues, Action Over a Batch of objects, favorite or unfavorite
objects in the list.

Also, it provides a variety of Filtering and Sorting options, allowing users to easily find desired capabilities.
These features are used to organize the items in the List View.

Filters

The EPC Web App provides users with 3 maijor filtering settings:

List Description
1. No hierarchy filter A list view where all items within the given module are listed
2. Current level & below A list view where all levels below the selected item are listed

3. Current level A list view where 1-level below the selected item are listed

List of Components

Component Description

Favorite Allows users to sort by favorites vs. non-favorites

Parent Textual search for any existing name of an object

Name Textual search for any existing name of an object

Identifier Textual search for any existing unique identifier of an object
Description Whether or not there is a Description inputted for the item in question
Type The type of the object

© 2020 Interfacing Technologies Corporation Page 77 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

My RASCI-VS
Processes
Documents
Objectives
KCI

KPI

KRI

Org Units
Roles
Resource
Asset

Risk
Control
Rule
Categories

Attributes

Capability Status

Business Value
Technical Health
Importance to Strategy

Competitive Positioning
Modified Date
Last Modified By

Status (Available in Show
Latest)

Locked

Columns

The RASCI-VS associations existing on the item in question

Whether or not there are processes directly associated with the item in question
Whether or not there are Documents directly associated with the item in question
Whether or not there are objectives directly associated with the item in question
Whether or not there are KCls directly associated with the item in question
Whether or not there are KPIs directly associated with the item in question
Whether or not there are KRI directly associated with the item in question
Whether or not there are Org Units directly associated with the item in question
Whether or not there are Roles directly associated with the item in question
Whether or not there are Controls directly associated with the item in question
Whether or not there are Assets inputted for the item in question

Whether or not there are Risks directly associated with the item in question
Whether or not there are Controls directly associated with the item in question
Whether or not there are Rules directly associated with the item in question
Whether or not there are Categories directly associated with the item in question
Whether or not there are Attributes directly associated with the item in question

The status of the object (Supported / Not Supported / Required / Phase Out / End
of Life / Undefined)

The business values of the capability (Below Average/Average/Above Average/
Undefined)

The technical health of the capability (Low/ Medium/ High/Undefined)

The important to strategy of using this capability (Not Important/ Important / Very
Important /Undefined)

The competitive position of this capability (Ahead / At Par / Lagging/Undefined)
The last date that the object in question was modified

The name of the last resource that modified the object
View the status of the item in question (Published vs. in-progress)

Whether the item in question is currently locked or not

This feature allows users to select which columns to display. The columns can be saved for the module,

environment or have the default column in EPC.
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How it Works

To use this feature, users navigate to Menu Button on the top left of the screen and select Capability
Module.

= CAPABILITY

& sop ExporT « LST  GRAPH  DETAIS

@ Langages +
O Parent Name Identifier De
@ Programs +

O
O o
O o
O o
O o
O o
O o
O o

Canadian French

sieid |

EPC
France French
French

Langages

suunoy g

Programs

RAD Application Tool

B o % on o onoB %

Spanish

The tree of Capability Module opens, then users can select a set, or expand them by clicking on the + next
to the them. When accessing the modules the page is automatically in LIST view. when selecting objects on
the list, user can go back to list view by clicking on tab LIST.
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CAPABILITY

{ ) SOP EXPORT «

Zle French -

£[e Canadian French
£[é France French
£t Spanish
i Programs -
gle EPC

£[e RAD Application Tool

Also, users can use Filters button to chose the information to be displayed.
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Identifier

SULLIN|O?

To view sub-capabilities, users select the filter panel and then select “Current level & below” of the EPC
Web App.
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Hierarchy Filter

(O Current level

@ Current level & below =

(O No hierarchy filter =
(1]
»

> Favorite

> Parent

> Name

> ldentifier -
=

> Description 5
=]
7]

> Type
> My RASCI-VS

. [ P R

Clear Filters

Columns allow users to select which columns to display. The columns can be saved for the module,
environment or have the default column in EPC.
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=  CAPABILITY m S Q A

@ SOP EXPORT £<4 LIST GRAPH DETAILS
i [fr] Langues +
D Parent Name Identifier Description
# [fr] Programmes +
i@ Langages + N N N N
D [} w [fr] Anglais
i@ Programs + D o ¢ [fr] Capacité
O o 14 [fr] EPC
D [} hid [fr] Espagnol
D (] w [fr] Langues
D [} hd [fr] Programmes
Oo « [f] RAD Outil dApplication
D [} v Canadian French
D (] pid Capability
Ooc « EPC

Furthermore, users can:

Click on button Collaborate with colleagues to add collaborative task with colleagues.
asw "

Action Over a Batch of objects, users can publish, edit responsibilities, subscribe, unsubscribe, edit
custom attributes, edit, delete and move multiple objects with this button.

favorite or unfavorite objects in the list.

=  CAPABILITY m D Q A

& sop xporT « LIST  GRAPH  DETAILS
® ...
i [fr] Langues + ﬁ *
D Pagent Name Identifier Description
i [fr] Programmes +
i@ Langages + =
[ w [fr] Anglais z
o
i@ Programs + o P [fr] Capacité ‘
Oo o [f1] EPC
Oo w [fr] Espagnol
D = w [fr] Langues .s.;
D (] v [fr] Programmes §
H
Oo w [fr] RAD Ouitil d'Application
O o w Canadian French
Oo e Capability
Oo 7 EPC
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Mass Update — Capability

Functionality

In the new Capability module in EPC, modelers and system admin can easily edit and make changes to
various objects with the mass update option on LIST page. This new option reduces the time needed to edit
various object, facilitating the work of modelers.

How it works

To use this feature, users have to be in LIST view. Then select the objects to be edited. This action
activates the three-dots icon and when clicking on it a list extends with the option edit.

=  CAPABILITY m D a A

@ sop ExporT « LST  GRAPH  DETAILS

® oo
@ [fr] Langues + wk

Publish Name Identifier Description
@ [fr] Programmes +

Edit Responsibilities — — —

@ | angages +

= Subscribe Capability 2

o

@ Programs + ) Unsubscribe EPC “
[ Custom Attributes RAD Application Tool

Delete

suwnjog &

Move

The Edit Objects form opens with two tabs: General information and Properties
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I Edit Objects

I X

GENERAL  PROPERTIES SRR
Select Process Relationship

Which Documents are used?

How is Performance measured?

Select Organizational Relationship

Select Asset Relationship

Select Role Relationship

Select Resource Relationship

Which Business Rules are applicable?

Which Risks are applicable?

Which Controls are applicable?

I Cancel Save & Close

x

Edit Objects

GENERAL PROPERTIES

What type of Capability is this?

“

Which Categories are applicable?

l Cancel Save & Close

To save the changes users click on the Save & Close button.
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Graph Page — Capability

Functionality

In the new Capability module in EPC, users have the Graph Page, there users find the hierarchy of the set,
capabilities and sub-capabilities. Also, the hierarchy graph in capability highlights the importance given to
each capability in Business Value, Importance to Strategy and technical Health. This makes easier for the
analyst to review and analyze the capabilities of the processes.

How it Works

To use this feature, when users are in Graph page, users select a set in capability tree. There, the box
representing the set is display in the middle of the page. To view the capabilities in the set, users can click
on the + in the tree or the graph. Then the capabilities inside of the set or the capability are shown.

In addition, users can view the technical health or importance strategy in the hierarchical chart by clicking
on the arrow next to the business value to expand the list. There, users can select between technical health
or importance strategy and business value.

=  CAPABILITY m o a m

@ FORMATION « LIST  GRAPH  DETAILS
i Health care capabilities set B X 1 oa a I BUSINESS VALUE - I Published version e
&le Copy of Clinical Management inside Hospital ... — IMPORTANCE TO STRATEGY
Z[z Different Deparmental Test Reports (Radiol... TECHNICAL HEALTH
ZJ2 Operation Theater Formalities
&Je Process of Arrangement of People doing Su...
& Coporate Services
Health care
capabilities set EI
|
[ I
Copy of Clinical .
Coporate Services
Management...
+
|
[ [ |
Operation Theater Different Process of
Formalities + Deparmental Test... + Arrangement of...
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Users can also, fit the graph to the page, set full screen and zoom in and out by

clicking on the option on the top.

In Open button Menu, users have the option to print, favorite, share and subscribe and unsubscribe.
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Details page — Capability

Functionality

In the new EPC Capability module, users are provided with the DETAILS page. Here, users can see all the
associations, properties and analysis of the object they have selected in the tree whether it is a capability
set or a capability. This facilitates the overview of the capability characteristics.

Customization
Items included in the detail page if created

- Create new button

- Edit Button to Navigate to the Edit form

- Publish button (if the object is in draft mode and user has permission)

- In the dropdown selection next to Edit: approval, endorsement, security, move, copy and delete.
- Tools Button: audit trial and show changes.

- Open button menu: print, favorite. share and subscribe icon

- Details information in page:

« Capability name, Unique Identifier , Description field

* Responsibilities

+ Associations if they have been defined with Processes, Document, Performance, Rules, Regulations
& Policies, Risks, and Controls.

* Custom Attributes

* Analysis

* Versions details

* Impact details

How it works

From the List page , select and click on a capability, navigate to the Detail page, then in the top of details
page, users have the button new to create a new capability. A Edit button to make changes in the general
information, properties and analysis of the capability. Also, the button next to edit allows the users to
endorse, approve, edit Security, Move Copy and Delete. Tools button allows to see the audit trial (
supported by capability module) and show changes made. Additionally, users can use the button to publish
if they have write permission and object is in draft mode.
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=  CAPABILITY m D o M

@ SOP EXPORT

@ [fr] Langues
@ [fr] Programmes
#@ Langages
@ Programs
& EPC
&Jé Point of sale program

&e RAD Application Tool

LIST GRAPH DETAILS

New v Edit v Tools ~ IPublished version

3 &lé Point of sale program

> Processes

> Responsibilities

> Documents

> Rules, Regulations & Policies
? Risks & Controls

> Strategy & Performance

> Custom Attributes

> Analysis

> Versioning

> Impact

<>

The open button Menu in the top right corner, users can find print, share, favorite, subscribe and

unsubscribe buttons.

= CAPABILITY

@ sop ExporT

i [fr] Langues
@ [fr] Programmes
@ Langages
i@ Programs
&l EPC
&2 Point of sale program

&2 RAD Application Tool

LIST GRAPH DETAILS

New v Edit ¢ Tools ~ Published version

0 &fe Point of sale program

> Processes

> Responsibilities

> Documents

> Rules, Regulations & Policies
> Risks & Controls

> Strategy & Performance

> Custom Attributes

> Analysis

> Versioning

> Impact

Nawm»

If the capability is associated to other business objects, then users will be able to see all the information

under the name of the object when expanding the respective section.
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=  CAPABILITY m D o &

a0
@ sop ExporT « LST  GRAPH  DETAILS ]
@ [fr] Langues + ) )
New v Edit v Tools ¥ Published version
@ [fr] Programmes +
0 &fe Point of sale program 8
@ Langages +
> Processes w
& Programs - > Responsibilities
> Documents <
&fs EPC > Rules, Regulations & Policies
> Risks & Controls Y’
&e Point of sale program > Strategy & Performance
> Custom Attributes
&6 RAD Application Tool > Analysis
> Versioning
> Impact

* In Processes, users can view the process associated to the capability and a link to preview the
process

* Under users can see the description of the capability.

* In responsibilities section, where users can see the role group, the asset group, the org group and the
resource group and the name of the RASCI and the responsibility of that RASCI

* In Documents, users can view the document associated to the capability, a preview icon, a download
icon and a link to preview the document.

* In Rules Regulation & Policies, users can view the rule associated to the capability and a link to
preview the object.

* In Risk and Controls, users can view the risks, Controls and risk analysis section information.

* In Strategy & Performance, users can view the objectives, KPI, KRI, KCI associated to capability.
When user click on a object, then a preview menu will generate giving me additional information of the
performance object

* In Associations, users can see asset, role, resource section, org unit section associate to the
capability selected.

* |In Custom Attribute, users can see its details in this section

* In Analysis, users can view the status of the capability, the maturity level, the business value, the
technical health, the importance of strategy, the competitive positioning and the SWOT analysis

* In versioning section, users can view the current version, and the version history information.

* In impact section, users can view the impact table and all the relationship between this capability and
its association

To expand the sections, users simply click on the arrow in the left side of the name of the section.
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CAPABILITY

@ sop xporT « LIST  GRAPH  DETAILS
# [fr] Langues + _ _
New ¥ Edit h¢ Tools v Published version
i [fr] Programmes +
J &le Point of sale program a
i Langages +
‘v |Processes Pre
& Programs _ Create a Process for a Product
Develop Human Capital <
o EPC release notes 12.3.2
esponsibilities )4

ocuments

ules, Regulations & Policies
isks & Controls

trategy & Performance

> Lustom Attributes
wv|Analysis

&z RAD Application Tool

vvVvvy

Status Supported

Business Value Average

<>
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Funtionality

In the new Capability module in EPC, modelers and system admin can easily edit capabilities to change

relationships with the other objects, add properties, and set values to the capabilities to facilitate the

analysis.

Customization

When users Edit a capability, a form appears to allow user make changes on:

GENERAL

- What is the Capability?

- What are the responsibilities?

- Select Process Relationship?

- Select document Relationship?

- Select Performance Relationship?
- Select Organizational Relationship?
- Select Asset Relationship?

- Select Role Relationship?

- Select Resources Relationship?
-Select Business Rule Relationship?
- Select Risk Relationship?

- Select Control Relationship?

PROPERTIES

- What type of Capability is this?

- Which Categories are applicable?
-What are the Attributes?

ANALYSIS

- Business Value

- Technical Health

- Importance to Strategy
- Competitive Positioning
- SWOT analysis

- Maturity
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How it works

In GENERAL, users can edit the capability and the relationships.

Editing Language ENGLISH -~

Edit Capability

l %

GENERAL PROPERTIES ANALYSIS Save & Close

What is this Capability?

Name * Bank Statements Printing and Management
Parent * Manage Banking Accounts Edit Parent
Identifier What is the unique identifier?
Description @souce (i@ | X T B E G « » QL E|
BI USXOKX K|S L =z: | ®E»es=s/1%e- ™ BM=Q0W
Format - | Font - | size -l A- B ®

‘What are the Responsibilities?
Select Process Relationship
Select Document Relationship
Select Performance Relationship
‘Select Organizational Relationship
Select Asset Relationship

Select Role Relationship

Select Resource Relationship
Select Business Rule Relationship

Select Risk Relationship

Select Control Relationship

In PROPERTIES, users can edit the type, category and attributes of the capability.
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X

Editing Language ENGLISH -

Edit Capability

GENERAL ~ PROPERTIES  ANALYSIS Save & Close
What type of Capability is this? +
Which Categories are applicable? +

What are the Attributes? +

In ANALYSIS, users can give a value of the capability in Business Value, Technical Health and Importance
to Strategy. As well as, editing the value of Competitive Positioning, make changes to SWOT analysis and
edit the maturity of the process.

o o Editing Language ENGLISH -
Edit Capability

GENERAL PROPERTIES ANALYSIS Save & Close
Status UNDEFINED -

Business Value
_ _ Above Average
Technical Health
Importance to Strategy
_ _ VEFY Important

Competitive Positioning UNDEFINED

“

SWOT Analysis

Maturity Maturity Next Maturity Level 1 Level 2 Level 3 Level 4 Level 5
Current Level Target Date Target Date Target Date Target Date Target Date Target Date
0

Finally, Users click on Save and Close to save changes.

© 2020 Interfacing Technologies Corporation Page 94 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Copy/Paste — Capability

Functionality

In the new Capability module in EPC, modelers and system admin can easily Copy and Paste a capability
sets a capability and sub capabilities.

How it Works

To use this feature, navigate to the Graph or Details page of the object you wish to copy. Then click on the

Edit dropdown and select the Copy option from the dropdown menu.

= CAPABILITY
000
@ sop ExporT « LIST  GRAPH  DETAILS o
@ [fr] Langues + )
New Edit N Tools ¥ Published version
@ [fr] Programmes +
(] AIA Point ( Endorsement
@ Langages + Approval
> Processes
& Programs - > Responsib  security
> Document:
&l EPC > Rules, Regi  Move
> Risks & Co -
opy
&e Point of sale program > Strategy &
> Custom At pojete
&2 RAD Application Tool > Analysis
> Versioning
> Impact

Select the logical parent where you wish to Paste the object.
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X
Select a Parent
Type to Search
[fr] Langues +
[fr] Programmes +
Langages +

=+

Programs

Click on Paste button.
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Object Book — Capability

Functionality

In the new Capability module in EPC, users can create template for Capability module and then be able to
download the object book with the information of the capability set in the template. This feature allows users
to upload a customize template to be use in the capability module.

How it works

To upload the template for capability module, click on new, select Documents and then select Document

from the list.

&= Process >

M Performance >

® Organization > ‘
B Documents > Document Set

A risk > Document Folder

Rule >
a

& Master Data >
‘I—‘ Capability >
L @ Glossary > -

A form will open, add the information needed, in Type select template, mark the checkbox of Capability and
upload the template.
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iing Language ENGUISH
New Document e

GENERAL  PROPERTIES

Name Whatis the name?

Parent + SeectaParent
Uricue enifier Whatis theuricue identife?
Descrtion Bsoce @ (X D BB G|« Q%W

BIUSA ¥ ¢LE= %y ezamsuecmamzon

Fomat - | Fot - | Sz - A-B-1%

4

e T ST ...... |
Applableto Process 0 a0 Rie0 conrol ) Documen O MasterData0)

Oganizaion) Perfomance O Capability O

Choose or dragfefs) here.

| What are the Responsibilties?

| Which Documents are used?

To Download the object book of the selected capability. user can go to DETAILS page and then click in the
Icon of Object book.

— CAPABILITY

@& romr <« UST  GRAPH  DETAILS
il 00-romr -
] New ™ Edit - Tools > | Published version
& 01-romr +
= 42 01-romr
& cphit-01
» Processes
i capability-set-02 + ~ Description
peesdsdds
» Associations
> Custom Attributes
¥ fnalysis
> Versioning
¥ Impact

Also, users can also download the object book from GRAPH page.
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CAPABILITY

@ romr <« UST  GRAPH  DETAILS
oo o []: = =«
ZE capability-01 -

<L capability-01-01
ZE capability-01-02
ZE capabiliy-01-03
ZE capability-01-04
Gk capability-02 +

il test-01
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Object Security — Capability

Functionality

In the new Capability module in EPC, users can edit the security of the objects. This feature, allows System
Admins and Modelers to edit and control who has the permission to create, read, update or delete
information in this modules.

How it Works

To use this feature, Users go to Page Details of the capability, then click on the drop down button of next to
Edit. The extended list opens, select Security option.

=  CAPABILITY m D o M i

a0
& sop ExPorT « UST  GRAPH  DETAILS Se%
@ [fr] Langues + ) .
New v Edit | v Tools ¥ Published version
@ [fr] Programmes +

(] QIQ Point ( Endorsement

@ Langages + Approval
> Processes

> Document:

S& EPC > Rules, Regi  Move
> Risks & Co

& Point of sale program > Strategy &
> Custom At pgjete

&2 RAD Application Tool > Analysis
> Versioning
> Impact

Copy

Configure the permission and click Done.
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Edit Security of: Point of sale program

Some users and roles do not appear in the list by default if they are not given explicit permissions to the environment or a predecessor object in the hierarchy. To add a user or role to the list, type the user's
username, first name, or last name, or the role's name, and click to add it. By default the user or role will be granted Allow Read permission.

NOTHING SELECTED v Type to Find a user or role

Add User or Role

Name

Administrator (epcadmin)

Marie Brulotte (marie.brulotte)

Permission Meaning

Full Control
Allow

Type
ALL

USER

USER

[72]
2= gxs @
= = S £ = )
o =38 H
-
Ses»on 8§ o B
2 S0 g2
3 2 90 2 35 3 8 @
= o o & 2 0 F g a 4
EEEEERRERE
© © © © ©
s sz:z:z2222:3

O
O
@]
O
O
O
O
O
@]
@]

MEMEEEOO000x

User has Write/Delete, Write, Read and Approval permissions on the object (and its children)

Write Delete  User has Write/Delete, Read permissions and can be granted Approval permissions on the

User simply has Read permissions and can be granted Approval permissions on the object (and

Allow object (and its children)

Write Allow Us;_er has Write permissions and can be granted Approval permissions on the object (and its
children)

Read Allow

its children)

Show Latest User is allowed to view EPC objects in show latest

Allow
Eull Control User is fully denied to all EPC objects
eny
Write Delete  User has denied Write/Delete, they can still Read and Write on the object (and its children), and
Deny could be granted Approval permission
. User has denied Write, they can still Read the object (and its children), and could be granted
Write Deny .
Approval permission.
Read Deny  User has been denied Read, they cannot see the object, nor be granted Approval Permission

Show Latest

Deny User has been denied to view EPC objects in show latest
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Move — Capability

Functionality
In the new EPC Capability module, users can move capabilities and sub capabilities in the tree by choosing

the option move in DETAILS page. This makes easier for modelers to organize the structure of capabilities
in this module.

How it Works

To use this feature, navigate to the Graph or Details page of the object you wish to move. Then click on the
Edit dropdown and select the Move option from the dropdown menu.

= CAPABILITY
@ SOP EXPORT « LIST GRAPH DETAILS :..%
i [fr] Langues + |:| ‘ )

New ¥ Edit Tools ¥ Published version e
& [fr] Programmes +

[ &2 Point of sale program

# Langages +
> Processes
i Programs - > Responsibilities
> Documents
&fe EPC > Rules, Regulations & Policies
> Risks & Controls
&l Point of sale program > Strategy & Performance
> Custom Attributes
&e RAD Application Tool > Analysis
> Versioning
> Impact

Select the Move option from the dropdown menu.
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=  CAPABILITY m D Qo A

[
@ SOP EXPORT « LIST GRAPH DETAILS .6.
o [fr] Langues + ) )
New ¥ Edit | A Tools ¥ Published version
@ [fr] Programmes +
=] q; Point ( Endorsement
@ Langages + A |
> Processes o'
& Programs - > Responsib  security
> Document
& EPC > Rules, Reg|
> Risks & Co
q S 2 Copy
&2 Point of sale program trategy
> Custom At pejate
&2 RAD Application Tool > Analysis
> Versioning
> Impact

A window opens with the tree of the module, there users can select the parent where to move the object.

()

X
Select a Parent
Type to Search
[fr] Langues +
[fr] Programmes +
Langages +

=+

Programs

Cancel Move

To confirm the change, click on Move button.
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Cancel
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Audit Trail — Capability

Functionality

In the new EPC Capability module, users can see the changes made in the selected capability by clicking in
the Audit Trial button. This will create an excel document that displays the changes made in the object
making easier for users to track them.

How it works

To use audit trail in capability module, users navigate to DETAILS page of an object, expand button tools

and click on audit trial.

CAPABILITY
@ DEMO « LIST GRAPH DETAILS
M Banking Capability Set +
S e New ¥ Edit - Tools » Published version

Ml capability test set

(I [ ] Banking Capability Audit Trail

#l Copy of Default Capability set Show Changes
> Versioning S

i Default Capability set > Impact

Ml Health care capabilities set +
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Attribute — Capability

Functionality

In the new Capability module, users can create new attributes categories, types and just attribute for its
capabilities. This allows user to customize the attribute of its capabilities to adapt them to the needs of its
business and provide better understanding and information about a capability.

How it works

To use this feature, users go to the three-dots icon on the top right of the page, select System Admin, Click
on tab Attributes. In that page, users can find the option to add Object types, Categories and Attributes.

To create new Object types Click on + Add New Type on top right of the Object Types section.
= ADMIN m oD Q m i
GENERAL ENVIRONMENT USERS GROUPS SEARCH LOCALIZE RISK ATTRIBUTES MOBILE APP ADVANCED GRAPH

Editing Language

English

Object Types -+ Add New Type
Name o Object Type Description

[fr] Process Risk [ ]
[fr] Report Control v |
Annotation Input/Output

AnyType Attribute

Bell Berlin Org Unit Va |
Big Decimal Attribute

Binary Attribute

Then a form opens, where the user can add the Name, description and to which object it will apply.
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Add New Object Type

Type Name * Type Name

Description Description

Applicable to Object(s) : CAPABILITY

ASSET
ATTRIBUTE add
CAPABILITY
CONTROL
DOCUMENT
ENTITY

KCI

KPI

KRI
INPUT/OUTPUT
OBJECTIVE
ORG UNIT
PROCESS
RESOURCE
RISK

ROLE

RULE

SERVICE

TERM

To create new categories, scroll down to the Categories section and click on + Add New Category on top
right of that section.

Categories + Add New Category

Name ¥

ainquuy
fupqeden
uawnooq
103[qo mo|4
aAnesfgo
uun bio
§5200.1d
2Inosay

fe]
> S m -
| a E 2 =55 2382¢g
-3 o p=4 e 33 = o o 3
Value neutral GEUiONGUOONUUOGGOEGEGOGO /Y
Value destructive GUOOGOONGUGNGEEGEEEGEO0O /Y

Then a form will open to add a new category.
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Add New Category

Category Name * Category Name

Description Description

Applicable to Object(s) : CAPABILITY
Sel. All Desel. all

ASSET
ATTRIBUTE
CONTROL
DOCUMENT
ENTITY
FLOW OBJECT
KCI
KPI
KRI
INPUT/QUTPUT
OBJECTIVE
ORG UNIT
PROCESS
RESOURCE
RISK
ROLE
RULE
SERVICE
TERM

CAPABILITY

Finally to create an Attribute assigned to a Capability, scroll down to the Attributes section and click on +
Add New Attribute.
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Attributes

Name

1ossy
anquny
|o2uo)
uswnooqg
finuz

<]

01. SWOT - STRENGTH

1]
0O 0O 0O
O o o

02. SWOT - WEAKNESS

0O o o

@]

03. SWOT - OPPORTUNITY

Then a form will open where users can add all the information related to this new attribute in

Add New Attribute

Attribute Name * Attribute Name

Description Description

Applicable to Objeci(s) : CAPABILITY

Sel. All
Attribute Type
ASSET

ATTRIBUTE
Is Mandatory

[ I <]
O o o
O O 0O

<]

108[qo moj4

1o

EPC Release Notes - 13_en

+ Add New Attribute

2231 §
35:5i:38E892
@O000000O0D0OO0Ore
BEO0O0000000re
BEGOO0OO0OO0OO0O0OO0OO0 e

capability.

Desel. all

CAPABILITY v

Drop-down Values CONTROL

= DOCUMENT
ENTITY

Check the checkbox of one value:  FLOW OBJECT
KCI
KPI
KRI
INPUT/QUTPUT
OBJECTIVE
ORG UNIT
PROCESS
RESOURCE
RISK
ROLE
RULE

SERVICE

TERM
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After these new categories, types and attributes have been created, users can select them in edit or add
capability form on tab PROPERTIES.

© 2020 Interfacing Technologies Corporation Page 110 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Environment & System Admin Settings —
Capability

Functionality

In the new Capability module, users lock and unlock objects, restore file objects and control user
permissions in the Capabilities module.

In system Admin, modelers and system administrators can add new users or synchronize them with the
active directory. Only the system administrator has access to all users and groups in the system. He or she
can edit the information, the access given to users and add users to different environments and groups. The
system Admin can also define which groups are Admin, Modelers, and have web app access

In the Environment Admin, the system administrator and modelers can edit the module security in an
environment. In this tab, they can allow users or groups to have access or not to the capabilities module in
the environment they are in. Furthermore, in Archive tab, they can restore deleted objects and in GENERAL
tab, they can lock, unlock objects.

These features allow businesses to have control over the security of the module and keep the integrity of
the architecture of their businesses safe.

How it Works

In Environment Admin

+ The General tab allows users to view any locked capabilities under Locked Objects. It also allows
users to unlock any capabilities from the table.

=  ENVIRONMENT ADMIN m D Qa m

GENERAL SEARCH LANGUAGE ARCHIVE MODULE SECURITY TABS GOOGLE ANALYTICS

Locked Objects

Note that unlocking any object will delete any current editions being made to the object
=

Name Type Parent Editor (username] ) Edited Since

+ The Archive Tab includes the deleted capabilities or capability sets. Capability objects can be
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restored one at a time. If the parent and the child objects were deleted together, the parent and all
child objects will be restored. If the user wishes to restore an object whose parent status is “deleted”
or “locked”, click the Restore button.

=  ENVIRONMENT ADMIN m D QU m

GENERAL SEARCH LANGUAGE ARCHIVE MODULE SECURITY TABS GOOGLE ANALYTICS

Restore

Click a row to select a deleted object and either click Restore or Restore to a New Parent.

« One deleted object can be restored at a time.

« If the process is a parent of objects that were deleted together, the parent process and all sub objects will be restored.

» If you wish to restore an object whose parent status is "deleted" or "locked", please click the Restore to a New Parent button.
» Report type documents cannot be restored.

Archives
s e
Name Type Parent Parent Status Created ... Created By Deleted On Deleted By
Imported Data Diction... Master Data Set Formation Exists 30-May-2021 Jodie1 Holway1 (jholway1) 30-Jun-2021 Jodie1 Holway1 (jholway1) =
Invoice Data Entity Import Folder Deleted 30-May-2021 Jodie1 Holway1 (jholway1) 30-Jun-2021 Jodie1 Holway1 (jholway1)
Product code Attribute Import Folder Deleted 30-May-2021 Jodie1 Holway1 (jholway1) 30-Jun-2021 Jodie1 Holway1 (jholway1)

* The Module Security Tab allows the admin to give or remove rights to view the capability module by
checking it on of off. The module security tab will allow a user or a user that is part of a group to be
included in the capability module.

=  ENVIRONMENT ADMIN m 9 Q m

GENERAL SEARCH LANGUAGE ARCHIVE MODULE SECURITY TABS GOOGLE ANALYTICS

Edit Security of Modules
Some users and groups do not appear in the list by default if they are not given explicit permissions to the environment. To add a user or group to the list, type the user's username, first or last name, or the group's name, and click the result to search it. By default, the
user or group will be granted permission to all modules.

Search User or Group NOTHING SELECTED - Type to Find a User or Group
> o3 é‘? Z o
= s 28 22459
g2 c 3 2 o g 255
Name Type gﬁggﬁxgx:\?égié%
& & 3 E =
ALL - 5258825582883
User 1 User guuuuouuUOOEOEOEOEOEO x
User2 User O00O0O0O0O0OMOMOBOO x

In System Admin:

System Administrators go to Users and Groups tabs, there, they can give them read, write and delete
permission to allow to view and edit content in capability module
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GENERAL ENVIRONMENT USERS GROUPS SEARCH LOCALIZE

RISK ATTRIBUTES MOBILE APP ADVANCED GRAPH

List of Groups
Name . Admin Modeler Access WebApp Access

d %
Administrators (@] (@] 729
Authenticated Users @] m] @] 729
denygroup @] @] O 7u®

* View the module requires read permission
* View and Editing require read/write permission

+ Deleting, View and editing requires write delete, write, read permission
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Edit Environments of: Administrators

To add an environment to the group, type the desired environment name below and click on the
desired environment name within the drop down.

Select an Environment

MO| | 219|2Q 921IM

MO||Y 311IM
MO||Y 15187 MOYS

UlWpYy usLwuuoliaug
MO||¥ [ou0) |Ind
MO||y peay

Auaqg jonuos N4
Auaq @19]2Q 214M
Auaq auam

Auaq peay

Auaq 1sa1e7 Moys

Environment

O
O
O
O
O
O
O
O
O
O
O

Web Admin Environment

1
Show: 10-25-50
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Search — Capability

Functionality

In the new Capability modules, users can search capabilities by name and description to quickly navigate to
the desired item. This makes easier for users to find information within then capability module.

How it Works

Searching for a Capability with the search bar allows the user to quickly navigate to the desired Capability.
User are able to search by name & description.

To use this feature, Users click on the search button at the top right of your screen.

Type the name or description of the desired capability then click enter on the search button.

Sales Associate (Role)

vr)

Point of sale program (Capability)
Sales Associate Contract (Document)

Type ouut,pc Lasu vivuilicu mamic Action -I

EPC will find the best matching results.
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Y Q > X

3results

3 Sales Associate (Role) In Progress
o Point of sale program (Capability) Published
3 Sales Associate Contract (Document) In Progress

No more results to show

Also, users have the option to click on quick graph icon to be redirected to the graph page.

3 results

) Sales Associate (Role) In Progress

0 Point of sale program (Capability) Published

o Sales Associate Contract (Document) In Progress

No more results to show

or be redirected to the Details page of the Capability when clicking on the name.
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3 results

o Sales Associate (Role) In Progress

3 |Point of sale program |(Capability) Published

0 Sales Associate Contract (Document) In Progress

No more results to show
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Import/Export — Capability

Functionality

In the new Capability module, Import and Export is supported, users can import and export information if
needed.
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New Approval and Endorsement Cycle
Features

Functionality

To streamline the Approval or Endorsement cycle processes, multiple new features have been added to
share change review feedback, collaboration and increase audit compliance

facilitate the Approval or Endorsement cycle process in EPC 13.0, users have new features to share more
information and make the approval process even faster and easier than before.

Users will now have the following improvements:

« Capability to attach documents to pending approvals or endorsements. This allows the users to
highlight specific detailed change requests and add comments during review cycles

» Download the approved version of ANY OBJECT in a pdf format including injected e-signatures and
timestamps from all approvers.

+ Ability to request an e-signature and MFA in all modules; adding greater security and audit
compliance
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Approval Cycle — Approval Document
Generated with eSignature Request

Functionality

Now in EPC, when documents are sent for approval with an electronic signature, users can view the
approval document by expanding the pending approval message in all modules. The format of the approval
document is as follows: the cover page, signature are added to the second page and the object information
follows. Only in the Document object, after the object information, users can see the original document
being approved. This allows users to keep track of the object information being approved and to know by
whom it was approved.

How it works

To use this feature, users send object for approval with e -signature.

000
@ SOP EXPORT <« LIST GRAPH DETAILS ﬁ-
o [fr] | il +
[fi] Inspection | - Tools = Cancel Approval Request Show Published e
o [fr] Ressources Humaines +
Pending Approvals v
@ Human Resources -
SIHEIELE 0 4 Conduct the interviews two at a time

¥ Custom Attributes
¥ Versioning
» Impact

Once the approval has been sent. The approval document is generated, this can take sometime, users
should keep working and then refresh the page to see the two documents.

Note: The button Approve is disabled until the approval document is generated.
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Pending Approvals A

"2" needs your review and approval.

Comment from : Di Nu (Di)
No comment for this version

Your comment:

Z
m Show Changes Add Attachment Delegate

You last APPROVED 2 on 26-Jul-2021, 3:27:37 pm. Modifications were made to this object since your last review

Show Changes Since My Last Review

Editable document for tracked feedback
2.docx &

o Waiting for Approval Marie Brulotte (marie.brulotte)

a few seconds ago

Users have two documents, one editable word doc to track the feedback and one digitally signed PDF doc.
To see them, expand the message “Pending approval” by clicking on the downward arrow. The pdf approval
document has a cover, the second page is where the signature are added once the object is approved and
following is the information of the object. For Document object, the approval PDF document also includes
the original document sent for approval.

Note: if the pdf document is not being shown, please refresh the page again.
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Pending Approvals ~

‘Conduct the interviews two at a time” needs your review and approval.

Comment from : Marie Brulotte (marie.brulotte)
No comment for this versian

Your comment:

A

Reject Show Changes Add Attachment Delegate

Approval Cycle

Editable document for tracked feedback
[# Conduct the interviews two at a time.docx & @

Digitally Signed PDF Document
Conduct the interviews twao at a time.docx.pdf & @

o 8 Waiting for Approval Marie Brulotte (marie.brulotte)

3 minutes ago

Once the object has been approved, the Approval pending turns into Approved and it is highlighted in green.
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(]
@ sop ExporT « UST  GRAPH  DETAIS -.g-
o [fr] | 1 +
[frl Inspection [ Edit - Tools = e
@ [fr] Ressources Humaines +
Approved v
@ Human Resources -

SRS () # Conduct the interviews two at a time

» Custom Attributes
¥ Versioning
? Impact

Then the users can preview or download the approval document of the approved object. The approval
document is generated is generated by the system.

This document includes the cover
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Preview

Analysis Book.docx.pdf ( PDF )

= | 1 | efi2 Q - 4+ & B Dh A Y v QB B #

.
.@) Confidential

Analysis Book

Analysis Book
Document Book

Identifier: MN/A
Varsion: 2 0004

Last Modified Date: 2021-10-08T20:24.01.563Z

NOTICE : This document CONTAINS CONFIDENTIAL INFORMATION which should not be disclosed to
persons other than employees authorized by the nature of their duties, fo receive this information, or to
autharized individuals or organizations, in accordance with current policy regarding the dissemination aof
company information. h

Download Original File

In the second page the signature of the approver(s)
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Preview

Analysis Book.docx.pdf ( PDF )

2 | of12 Q

- 4+ @ =8| Db

L
@ Confidential

Analysis Book

Approved By

Signer: O N (D)
[Fri Oct 08 20:28:31 GMT 2021
Location: gad.interfacing com

Aﬁ

¢ e B8 | #

Download Original File

following users will find the information of the object starting with the table of content
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Preview

Analysis Book.docx.pdf ( PDF)

=

of12 Q - 4+ @ =B Db A Y v F QB B P

{‘;}.‘ Confidential

o Analysis Book

Table of Contents

0 Dot Mt HESROMY .o et tm e e e e

1.1List of Documents.

2.0 Document Definition.

2.1 Document Description

2.2 Associated Documents.

2.3 Assotiated Data ABIBUEES ... e o e et 5

Download Original File
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Preview

Analysis Book.docx.pdf ( PDF )

-

4 | oz Q - 4+ & = ALY v Oy 0 le B #

Confidential
Analysis Book

1.0 Deocument History

Summary of modifications:

Version Modified by Comments
1.0000 2021-02- Lianme Hurtubise A

23T02:58:

03.123Z
20 2021-04- Scoft Armstrong Updated Templatas

12T01:38:

SB.97TTZ

Document Owners [ Accountable (rAci)

Responsibility

Document Level RACI Matrix (Roles and Org Units) :

Download Original File
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Document Module — Add Personalized Module
Approval template

Functionality

Now in EPC, users can personalize its approval document cover for each module.

Customization

Each approval template is unique per module, when a user uploads a new approval template, the previous
template is replaced by the new one.

How it works

To use this feature, users have to create a new document. Once users have the New document form open,
they can select type as template. Then select the module to which the template corresponds and mark the
checkbox of Approval Template.

Upload the template for the respective modules Performance, Organization, Risk, Control, Rule, Master
Data, Capability, Documents. This template will be used to create the approval document with e signature in

the respective module.



Interfacing Technologies Corporation

New Document

GENERAL

PROPERTIES

Editing Language ENGLISH -

EPC Release Notes - 13_en

Add & Close

What is this Document? -

Name *

Parent *

Unique Identifier

Description

Type

Applicable to

What is the name?

What is the unique identifier?

Select a Parent

Bsowce |l | X ) B @ G|« »|Q b3[E
BIUSX X L lzEl-xElwees=ssvnegmMagmson
Format - | Font - | size -lA-B- 3
4
URL FileLink DocumentUpload Wiki Generated from Template
Process (] Risk Rule 0 Control D Document Master Data O

Organization [m] Performance O

Approval Template O

Choose or drag file(s) here

2
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Approval Cycle — eSignature now in all
Modules

Functionality

In EPC, users can now add security to their approval cycle by requesting an electronic signature. Users can
request the electronic signature when assigning an object to an approval, this feature has been added in all
modules.

Users can find it e signature option in Process, Documents, performance, control, Rule, Master Data,
Capability, Glossary, Organization and Risk.

How it works

To use this feature, users navigate to the Details page of the object, there click on the dropdown menu of
the Edit button and select Approval

=  PROCESS m D Q A

& sop ExPoRT &« LST  GRAPH  DETAIS

@ [fr] Ressources Humaines + . X
[ 7 New ¥ Edit | v Tools ~ Publish

@ Human Resources -

O Manage Human Capital [ [Draf Seoreme

= Develop Human Capital - Approval
> Custom Attributes

£ Hiring Campaign > Subprocesses Security
> sipoc
= Job Interview Procedure > Versioning Move
Impact
> imp Copy
= Manage Human Capital +
Delete
@ Product Planning +

The Assign Object approval cycle window open, there select Signature Required and approvers, then click
on Save button.

© 2020 Interfacing Technologies Corporation Page 130 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

X
Assign Object Approval Cycles
Signature Required \/
Select Approval Cycle Type SERIAL -
Select Approvers FILTER TYPE ~ Ari
Suggested Approvers -
= 1 ArifKhan Resource X
Apply changes to all children
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Approval Cycle — Notification e-signature
legal validity

Functionality

Now in EPC, when users create their signature or approve an object with e-signature, they can see a
message reminding them the legal validity of the e-signature. Helping user to keep in mind the importance
of their e-signature.

How it works

Users see the message when adding their e-signature in My profile, by clicking on Add/Edit Signature
button. There, a window appears with the message

Signature

By Approving with your e-signature, you are signing the document electronically. You agree that your electronic signature has the
same legal validity and effect as your handwritten signature on the document, and that it has the same meaning as your
handwritten signature.

Choose or drag a file here

L

Cancel

Also, when users are approving an object with e-signature required for the approval, user will see a similar
message.
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Approval Authentication

Please provide your login credentials before continuing with this operation.

di

NO
SIGNATURE
AVAILABLE

By Approving with your e-signature, you are signing the document electronically. You agree
that your electronic signature has the same legal validity and effect as your handwritten
signature on the document, and that it has the same meaning as your handwritten signature.

Modify Signature Cloze
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Approval Cycle — Add Attachment in Pending
Approval

Functionality

Now in EPC, users can attach documents to pending approval to share information with the sender.
Allowing the endorser to add more information for their issuers if necessary, aiding communication for these
users.

How it works

To use this feature, users go to their pending Approval and Click on the Add Attachment button



Interfacing Technologies Corporation EPC Release Notes - 13_en

Pending Approvals ~

"Develop and Manage Human Capital” needs your review and approval.

Comment from : Marie Brulotte (marie.brulotte)
Mo comment for this version

Your comment:

A

You last APPROVED Develop and Manage Human Capital on 12-Jul-2021, 10:25:45 am. Modifications were made
to this object since your last review

Show Changes Since My Last Review

Approval Cycle

Editable document for tracked feedback
[} Develop and Manage Human Capital docx & @

Digitally Signed PDF Document
Develop and Manage Human Capital. docx.pdf & @

o e Waiting for Approval Marie Brulotte (marie.brulotte)

7 minutes ago

A window will open to allow user to select the file. Once the file have been uploaded, then file will appear at
the bottom of the pending approval.
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Pending Approvals

Attachment:

Your comment:

Comment from : Marie Brulotte (marie.brulotte)
Mo comment for this version

"Develop and Manage Human Capital" needs your review and approval.

Approval Cycle

(&)

Show Changes Since My Last Review

Editable document for tracked feedback
[#) Develop and Manage Human Capital.docx & @

Digitally Signed PDF Document
Develop and Manage Human Capital.docx.pdf & @

4

You last APPROVED Develop and Manage Human Capital on 12-Jul-2021, 10:25:45 am. Medifications were made
to this object since your last review

Waiting for Approval Marie Brulotte (marie.brulotte)

7 minutes ago

@[ epcprocessformation.001.png &

The Add Attachment button will now be replaced by the

Replace Attachment

button. By clicking on it,

the user will be able to remove the current attached file and replace it with another one.

To delete the attachment and not replace it with another one, click on the X button next to the file name

epcprocessformation.001.png &

To download the attached file, click on the download button next to the file name
@ [ epcprocessformation. 001 .pn@
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To preview the attached file, click on the preview button next to the file name

@ [) epcprocessformation.001.png .i’.
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Endorsement Cycle — Add Attachment in
Endorsement

Functionality

Now in EPC, users can attach documents to pending endorsements to share information with the sender.
Allowing the endorser to add more information for their issuers if necessary, aiding communication for these
users.

How it works?

To use this feature, users go to their pending endorsements and Click on the Add Attachment button

Pending Endorsement ~

"RAD Application Tool" needs your review
Comment from : Marie Brulotte (marie.brulotte)
Mo comment for this version

Attachment: [ epeprocessformation.001 png & @

Your comment:

4
Mot Endorsed Show Changes Add Attachment Delegate

Endorsement Cycle

o Waiting for Endorsement Marie Brulotte (marie.brulotte)

a few seconds ago

A window will open to allow user to select the file. Once the file have been uploaded, then file will appear at
the bottom of the pending endorsement
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Pending Endorsement ~

"RAD Application Tool® needs your review
Comment from : Marie Brulotte (marie brulotte)
Mo comment for this version

Attachment: [ epcprocessformation.001.png & @

Your comment:

4
Mot Endorsed Show Changes Replace Attachment

Endorsement Cycle

o Waiting for Endorsement Marie Brulotte (marie.brulotte)

a few seconds ago

@[ Capture d'e’cran, le 2021-07-22 a° 10.00.54.png &

The Add Attachment button will now be replaced by the button. By clicking on it,

the user will be able to remove the current attached file and replace it with another one.

To delete the attachment and not replace it with another one, click on the X button next to the file name

epcprocessformation.001.png &

To download the attached file, click on the download button next to the file name

@ [ epcprocessformation 001 png |

To preview the attached file, click on the preview button next to the file name

@ [:d) epcprocessformation.001.png .i’.
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Single Resource of a Role can Endorse or
Approve

Functionality

In order to provide more flexibility with approval and endorsement cycles, EPC now features a new setting
to choose whether all persons assigned to a role are required to approve/endorse or only one of them is
enough

How it Works?

To use this feature, Admin Administrators can click on the dots icon on the top right part of the page, select
system Admin, click on Advance. Then look for the ONE RESOURCE APPROVES ENDORSES FOR
ENTIRE ROLE, click on the edit button and change to true.

= ADMIN m:g Q A H

I ONE_RESOURCE_APPROVES_ENDORSES_FOR_ENTIRE_ROLE true I Ve

Once the feature has been activated, users can send the object for approval

LIST GRAPH DETAILS

[ ] < @ Edit v Tools v
Sales Associate Con Endorsement
Identifier; RH-002 Approval
w Description _
Security
Sales Associate Contra y ition
erge
¥ File Details
2 Custom Attributes Move
> Versioning Copy
> Impact
Delete
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When the Cycle type selected is SERIAL and a Role is selected to approve, then the first resource of that
role receives the approval request. Once that resource approves, the rest of the resources are automatically
not needed for approval.

Assign Object Approval Cycles

Select Approval Cycle Type SERIAL -
Select Approvers FILTERTYPE ~ Type to find a Role or Resource
Suggested Approvers +

Compliance Officer  Role X

—_

Apply changes to all children

Cancel Save

Users will see that the first resource has status waiting for approval and pending for the next resources in
the role.
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Pending Approvals A

"test 3" needs your review and approval.

Comment from : User3 {USer 3)
No comment for this version

Your comment:

s

Editable document for tracked feedback
N/A

o I Waiting for Approval I User1 (User 1)
= a few seconds ago
@ e Pending fUser2 (User 2)

Once the object has been approved by the first resource, then this resource has the status Approved by the
name of the user. The next resources have a admiration icon and the note approval step skipped to show
that they didn’t need to approve.

LIST GRAPH DETAILS

[ ] E3 - Edit - Tools

Approved -~

Editable document for tracked feedback
N/A

° Approved by User1 (User 1)
a few seconds ago

o User2 (User 2)
approval step skipped

If the Cycle type is PARALLEL, then all the resources receive the approval request at the same time. Only
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one resource in the roles is needed to approve the object.

Assign Object Approval Cycles

Select Approval Cycle Type

Select Approvers

Suggested Approvers

PARALLEL

FILTER TYPE

I = Compliance Officer

Role

Apply changes to all children

Type to find a Role or Resource

Cancel Save

EPC Release Notes - 13_en

As the picture below shows, the two resources in the role have the Waiting for Approval status. Any of these

resources can approve the object.
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Pending Approvals A~

"test 1" needs your review and approval.

Comment from : User 3 (User 3)
No comment for this version

Your comment:

A

Editable document for tracked feedback
N/A

o Waiting for Approval JUser1 (User 1)
a few seconds ago

o Waiting for Approval IUserZ (User 2)
a few seconds ago
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My Dashboard - Search Widget

Functionality

Users can now add a “Search” widget to their dashboard. The search widget is great for end-user
employees because its very similar to “Google”, providing simplicity for end users to locate what they need
with zero training.

The Process Name column was added to the My Flow Objects widget to reduce confusion of end users not
knowing solely based on the task name which process that task relates to.

How it works

To use this feature, users can add the search from Home in manage, in Dashboard Manager”

Click Add on the Search Widget

Dashboard Manager

All (15)
Lists (6) . My Map Widget
Charts (3) i The My Map Widget allows you to see where your company processes

Maps (1) are located across the geographical map.

Stats (1)

Integrations (1)
Others (3) Search

The Search widget allows you to search the entire repository directly
from you r home screen (similar to Google)

HTML

Display external content for your users with the HTML widget.

The Search Widget will automatically be added to the dashboard.
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HOME MY DASHBOARD MY TASKS Manage Widgets =
My Objects : My Actions
Name a Type Subtype Last Modified Name Action Type Pending Since Type
[ [fr] Développer et gérer le capital ... Process 16-Jul-2021 3 [fr] Planification des produits Approval 22-Jul-2021 Process
3 [fr] Gestion de la qualité Approval 22-Jul-2021 Process
CJ  Develop and Manage Human Ca... Approval 22-Jul-2021 Process
1
1
Search

SEARCH

Y Q SearchAll

There users can adjust the size of the widget by clicking in the arrows in the low right part of the widget.
Additionally, move the widget to the preferred location.

= HOME m@Q‘“ :

MY DASHBOARD HOME MY FORMS MY FORMS2 TEST HOME TAB HOME TAB-2 HOME TAB-3 Manage Widgets

Search

SEARCH

Y Q Search All >

~

L

My Objects
Name a Type Subtype Last Modified
3 el Pracess 2 Pracess 13-8ua-2021

To use the widget, users can click on the Search All box, and type the desired object. If the user clicks on
an object in the dropdown list, it will directly take them to the Details page of the object
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Search

SEARCH

Sales Associate (Role)

Point of sale program (Capability)
Sales Associate Contract (Document)

Sales Associate Contract (Document)

If the user clicks on enter on their keyboard, it will take them to the search result page

=  SEARCH mf:) Q A

4 results

O Sales Associate (Role) In Progress
o Point of sale program (capability) Published
o Sales Associate Contract (Document) In Progress

o Sales Associate Contract (Document) In Progress

No more results to show

Also, users have the option Advance Search, where they can input the module where to look for the
information and the time.
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Search : I

SEARCH

Sales Associate (Role)
Point of sale program (Capability)
Sales Associate Contract (Document)

Sales Associate Contract (Document)

Advanced Search

Filter by type When was it modified

Process @ Anytime

() Within the last week
Performance

O Past month
Organization

O Within the past year
Documents
Risk
Control
Rule
Master Data

Capability

Glossary
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My Dashboard — My Flow Objects Widget

Functionality

Now in EPC, users can add the widget “My Flow objects” in their dashboard. This feature allows users to
review quickly their flow objects linked to the processes to which they have been assign on the RASCI.

How it works

To use this feature, users go to menu, then Dashboard, there click on Manage widgets. There, a menu
extends, users click on Dashboard Manager to access the menu of widgets.

=  HOME m{l)thsi

MYDASHBOARD | HOME  MYFORMS  MYFORMS2  TEST  HOMETAB  HOMETAB2  HOME TAB-3

My Objects i My Documents Save as Environment Default
Name . Type Subtype Last Modified Name . Type Reset to Default

J  [fr] 00-Process2 Process 29-Jul-2021 & @  [fr] Test1 File I Dashboard Manager I

M Pracees 11 Praress 20-111-90191 X @ File S

Users click on Add in My Flow Objects. Then, a notification “Widget was successfully added” appears.

Dashboard Manager )
All (16) -
Lists (7) My Objects
Charts (3) My Objects widget allows users to view a list of objects associated to m
Maps (1) the processes they are tied to within EPC
Stats (1)

Integrations (1)
Others (3) . ~ " MyFlow Objects
My Flow Objects widget allows users to view a list of flow ohjects m
associated to the processes they are tied to within EPC
My Documents
My Documents widget displays a list of documents assigned to a m
user’s role and/or resource
Close

Close the window and look for you widget in dashboard page. There the widget displays:
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Column 1 : Title/Name of the flow object where the user was assign on RASCI
Column 2 : Process name that the flow object is attached to

Column 3 : Type of Flow Object

Column 4 : Last time object was modified

My Flow Objects

Name . Process Name . Type Last Modified
2  Contribution to analysis Problem Management 2020 Task 30-Jul-2021
() Contribution to solution research Problem Management 2020 Task 23-Apr-2021
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Process Module — End-User “Happy Path”
Map Filter

Functionality

When all process routes and integration points are mapped, processes tend to be extremely heavy and
reduce end-user adoption. This feature allows your analysts to map all routes but provide end-users with a
simplified view of their process — meaning filter out the clutter and see only what they do 80% of the time

How it works?

To use this feature, users can activate the highlighted critical path in map options. When done, save your
changes, then in the Graph page the flow object(s) set as critical in Analysis will be highlighted.

| x

Map options

General =

Display SAVED LAYOUT - Highlight CRITICAL PATH -

Swimlanes Matrix X ROLES - On Task Selection ENABLED -

Swimlanes Matrix Y MIX RASCI-VS = Node & Transition ENABLED -
Color

Expand IPL DISABLED < Performance Color DISABLED -

Sub-Process and ENABLED - Shape Type BPMN 2.0 -

Reference Inline

Explosion

Dedicated Pools ENABLED - Group by NONE -
Auto Layout ON ANNOTATION -

RASCI-VS Filter +

Save as Environment Default Reset to Default Close

To see only the critical objects, users click on the Filter button, at the top of the graph.

B X I a a » New = Edit - Tools ~ SAVED LAYOUT =  Published version
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Then only the critical objects are shown:

© 1.1.1 Lending for Projects / Investment

© L1 Lending for Prajects / Tnvestment

Critical “Happy Path” Simplified View
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Process Module — Usability: Toggle Between
Map Layouts Settings During Editing

Functionality

Reduce the number of clicks by easily toggling your Map Layout settings within the drop-down above the
map in Edit and View mode. Use the “Saved Layout” option to view exactly what you mapped.

How it works?

To use the new toggle option, users navigate to the graph page of the process and click on Edit. Then the
Edit page opens.

LIST GRAPH DETAILS

B X I @ a » Y New- - Tools=  SAVEDLAYOUT ~ m e

6.1.1.1 Copy of [ar] Identify strategic HR needs

/]
current roles and

Fi
accountability
a s s

[ar] Define HR and business
function roles and
accountability : [ar] Assess

The drop-down menu appears, there users can select between GRAPH and SWIMLANES view.
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Interfacing Technologies Corporation

Save & Close I Discard Changes  Last Save : 3 days ago

Xla|a|r| o Cc Ea|ih|l|9|ﬁ|<ISW|MLANESvI

GRAPH

SWIMLANES

er]
itor ]

[[ar] HR
Director ]
[Lar] HR

S

[Lar] HR
Manager]

Mix RASCI-VS

o [ar] Define HR and business
function roles and
accountability : [zr] Assess
ccurrent roles and
accountability

[None]

Lo

Auto Reroute

-

D,

4

OO0 O

-
-

View when users select GRAPH

X a a » 9 ¢ = 2 B § @& B <|owen - Save&CIose

Discard Changes Last Save: 3 days ago

[ar] Define HR and business
function roles and
accountability : [ar] Lssess
current roles and
accountability

Auto Reroute

]

O
O

-

O
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Process Module — Toggle Between Map Views
on the Graph Page

Functionality

EPC makes it faster and easier to change the view from Graph to Swimlane and Matrix. Users can simply
go to the button next to Tools, expand the list and choose what they want to see from Saved Layout, Graph,
Swimlanes to Matrix.

How it Works?

To use this features, users have to be in the GRAPH page of a process. There users will find the button
toggle button SAVED LAYOUT, when the list extends, users can see four options: GRAPH, SWIMLANES,
MATRIX, SAVED LAYOUT.

Where Saved Layout is the last graph that was saved.

=  PROCESS m D a A

> LIsT GRAPH DETAILS

B X I a a » v New~  Edit v Tools ¥ SAVED LAYOUT ~  Published version

@ Create a Process for a Product SAVED LAYOUT 4

GRAPH

SWIMLANES

MATRIX

Create
process set

Y

Add the
> > C::ca::s #» information Create graph
P needed

View in GRAPH
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= PROCESS

> LsT GRAPH DETAILS

B X I a a » v New v Edit  ~ Tools v GRAPH - Published version e

SAVED LAYOUT

@ Create a Process for a Product
GRAPH 4

SWIMLANES

MATRIX

Create
process set

[ ngamne | |
> > C::Ca;; »{ information »{ Create graph
P | needed I |

L)

View in SWIMLANES

PROCESS

>  LsT GRAPH DETAILS

R X I a a » ¥ New Edit  ~ Tools ¥ SWIMLANES ~ ~  Published version e
SAVED LAYOUT
GRAPH
MATRIX

[Marie
Brulotte]

Create graph

Mix RASCI-VS

[None]

Add the
rggr;::;eset C::?::s information
’ P needed

View in MATRIX
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PROCESS

> LsT GRAPH DETAILS

B X I a a » v New ¥ Edit ~ Tools ¥ MATRIX ~  Published version
SAVED LAYOUT
GRAPH
O Create
SWIMLANES

MATRIX

[Marie
Brulotte]

II Create graph I

Mix RASCI-VS

[None]

\ — R -
— Add the y
’ rg;:::eset C:ss::s —— information |[—
’ P needed
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Process Module — Usability: Create & Map
Button

Functionality

Now in EPC to reduce the number of clicks required when creating a new process, a new Create & Map
button has been added which allows you to immediately start mapping the flow-objects upon naming the
process. Create & Close option is still available for when you quickly want to build-out the architecture but
are not yet ready to map the details.

How it Works?

To use this new feature users have to create a new process. User can create a new process by clicking on

new in 4 places.

* in DETAILS page > Click on New > Click on Process

* in GRAPH page > Click on New > Click on Process

* Right clicking in a set or process > Select New Process

» Click on button NEW on the top left of the page > Select Process > Select Process

Then a form to Add a new process opens to input the information about the new Process. After added all the
information needed in the process, users click on Create and Map Button.
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Editing Language
Add New Process ENGLISH -

GENERAL  PROPERTIES  FLOW OBJECTS Create & Close | Create & Map
What is this Process?
What are the Responsibilities?
Which Documents are used?
How is Performance measured?
Which Business Rules are applicable?
Which Risks are applicable?

Which Controls are applicable?

Which Master Data are used?

+

Create & Map

When users click on the button to create and map the new Process. Then users are

redirected to the edit page of the graph so they can star designing their process.

X @ a » O C x @& B 3§ @ B < m Save & Close  Discard Changes  Last Save : a minute ago

Auto Reroute

)

O
O

O
]
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Process Module — Right to Left language
Compatibility

Functionality

Process maps in EPC are now compatible with languages written from right to left such as Arabic, Farsi and
Hebrew. EPC automatically re-arranges the map in order to provide a better map visibility for users reading
their processes in one of these languages

How it works?

To activate this feature, users have to be in Graph page of a process and click on Open button menu in the
right side. Then click on the settings.

=  PROCESS m:g aQa =

a0
@ FORMATION « LIST GRAPH DETAILS I&l
4 Banking Capability B X I @ a » Y Newv Edt <~  Toolsv = SWIMLANES  ~ e
i Candidate Selection + A
#l Documentation Management + III
i EPC Guide + i
ol EPC User Guides + [o]

© 8.6.1.3.2 Copy of TC 32 Process Invoice
i Exhibition Management + a
_ '

@ Finance Management + é 3 !, e ?xnm ot Tssuea <
W fr-Gestion des incidents +
i Incident Management + H :E

ix RASGHVE

M ITIL - CONTINUAL SERVICE IMPROVEMENT +

M ITIL - SERVICE DESIGN +

Ml ITIL - SERVICE OPERATION +

o ITIL - SERVICE STRATEGY

M ITIL - SERVICE TRANSITION +

s Network Managemert :

Map options open, there users can change the Orientation of the graph from Left to Right to Right to Left.
To be able to do that users have to have display set on GRAPH, SWIMLANE or MATRIX.
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*

Map options

Display SWIMLANES - Highlight NONE -
Swimlanes Matrix X GRAPH On Task Selection ENABLED -
Swimlanes Matrix Y SWIMLANES v I Node & Transition ENABLED e
Color
MATRIX
Expand IPL Performance Color DISABLED hd
SAVED LAYOUT
Sub-Process and UISADLEY = Shape Type BPMN 2.0 A
Reference Inline
Explosion
Dedicated Pools DISABLED A Group by NONE ~
QOrientation LEFT-TO-RIGHT - Auto Layout OMN ANNOTATION A

RASCI-VS Filter

Icons & Annotations

“

Save as Environment Default Reset to Default Close
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Map options

Display SWIMLANES
Swimlanes Matrix X ROLES (12)
Swimlanes Matrix Y MIX RASCI-VS
Expand IPL DISABLED
Sub-Process and DISABLED
Reference Inline

Explosion

Dedicated Pools DISABLED

Orientation LEFT-TO-RIGHT

LEFT-TO-RIGHT

RASCI-VS Filter

Icons & Annotations RIGHT-TO-LEFT

-

Highlight

On Task Selection

Node & Transition
Color

Performance Color

Shape Type

Group by

Auto Layout

NONE

ENABLED

ENABLED

DISABLED

BPMN 2.0

NONE

ON ANNOTATION

-

Save as Environment Default Reset to Default

If Display is set to SAVED LAYOUT, then orientation button is disabled and orientation is set to Left to Right

by default.
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x

Map options

Display | SAVED LAYOUT v | Highlight NONE -

Swimlanes Matrix X ROLES (12) - On Task Selection ENABLED -
Swimlanes Matrix Y MIX RASCI-VS - Node & Transition ENABLED -
Color

Expand IPL DISABLED e Performance Color DISABLED e
Sub-Process and DISABLED v Shape Type BPMN 2.0 e
Reference Inline

Explosion

Dedicated Pools DISABLED A Group by NONE A
Orientation LEFT-TO-RIGHT - Auto Layout ON ANNOTATION -

RASCI-VS Filter

Icons & Annotations

“

Save as Environment Default Reset to Default Close

Once users have selected Right-to-Left and save changes in Map Options. Then the graph is displayed with
orientation Right to left in the selected layout.
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LIST GRAPH DETAILS

n B X I @ @ » Y New-v Edit <~  Toolsv  GRAPH - e

€ 8.6.1.3.2 Copy of TC 32 Process Invoice

Status of the Invoice?
Invoice Rejected 2:5.1.3.2.5 :=] &= Invoice Recei| ¥
OEAERT Enter Invoice 061322
Enter rejecti Toice [Rejected] X Into System 86.1.3.24 Review OcR 2can
& Assign Invoice &
— o

nter rejection
note in Workflow

To see the graph in a different layout, users can change it in the top by selecting GRAPH, SWIMLANES or
MATRIX. If users select SAVED LAYOUT, then users will see the graph in Orientation Left to Right as graph

can only be edited and saved on that orientation.

LIST GRAPH DETAILS

R ZX|ll|la a|» | T New ~ Edit - Tools SWIMLANES - e

SAVED LAYOUT

GRAPH

SWIMLANES «"

MATRIX

© 8.6.1.3.2 Copy of TC 32 Process Invoice

Trvoice Not Tssued Status of the Inveice?

Tnwaice [Appraved] x
4
Invuice [Approved]
j:=] &
851324 861323
fvsice [Rejected] Assign Tnveice Review OCR Scan

Iipay setey
nazwy)
54105 AW

Now, our Arabic, Farsi and Hebrew users can create their process and then view, print and download its

object book with Right to Left orientation.

View of the graph when layout is in graph and orientation is Right to Left.
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s = * .
X .{,FA;JU,AAHAE’,P&&M#}.* X

B [a S Gk D e
&2l e OCR
PIEREE A
<«

View of the graph when layout is in swimlanes and orientation is Right to Left.

oa®
FOCE] (o3l Laladll Jaalil) ()
[}

n B | X|llla a »|¥T yaall v B S gl e -

500 dle

[dvs rre
el

[

P

7]
SAOSVR (R

L—Qﬂﬂ-‘)g‘hﬂ

(e
04

e
ee]

]
to download the object book with graph orientation set to Right to left, users can click on the object
book of the process and change the orientation to Left to Right.
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Template Selection

Name .

<

[Default Template] Analysis (A4 - Landscape)

[Default Template] Analysis (A4 - Landscape)

[Default Template] Approval

[Default Template] Approval

[Default Template] Process Audit (A4 - Landscape)
[Default Template] Process Audit (A4 - Landscape)
[Default Template] Process Map Only (A4 - Landscape)
[Default Template] Process Map Only (A4 - Landscape)

[Default Template] Snapshot (A4 - Landscape)

® @ @ @ & 6 6 & @ @

0O 000 0ooooao

[Default Template] Snapshot (A4 - Landscape)

I Map Orientation I [ Left-to-right ]
Map Layout | SavLefizio-right

Right-to-Left |

eaks
Op-to-bottom (AUto-Layou

Map Page Break O

Include all children

=

Status
Published
Published
Published
Published
Published
Published
Published
Published
Published

Published

To print the process with orientation Right to Left, users can change the orientation on the

Multi Page Layout Print Seeting and set it to Right to Left.
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Multi-Page Layout Print Settings

General
Print Mode : Manual Print
Orientation: Left-to-right
Left-to-right
|RightftofLeft !
Page Setnng op-to-botiom (Auto-Layout)
Page Layout : Landscape Page Size : Letter
Header & Footer : None
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Process Module — Quick Mapping Shape
Stencil

Functionality

In EPC, editors can now quickly add the next flow-object during mapping by simply selecting the next shape
from the shape stencil and then clicking where to place the shape on the map. No longer do users need to
drag & drop a shape from the side panel nor manually link the transitions between each shape.

How it works

To start using this feature, users have to be in edit mode of graph. If users are creating a new graph, then
they have to drag the first event start to the swimlane. If the process already exist then users just click on
the shape and the list of object appears around the item to select the next shape in the process.

o)\,

Then select the desired shape to add and place it.
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xlaja|rojcix|a|p |8 e|@| <]

Save & Close I Discard Changes Last Save : 3 minutes ago

Auto Reroute

> Overview

0000 |

In the example the user chose a task, then every time users double clicks on the task, the user will be able
to place another task until the user changes the object selected in the quick menu.
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Process Module — Usability: Edit Flow Object
Analysis Data While Mapping

Functionality

In order to provide analysts with better process visibility and a more efficient way to process analysis data
(duration, delay, cost, value-added, critical path, etc), EPC now provides the ability to directly add / edit
analytical data from the process map (including multi-select!) instead of having to go to the analysis tab in
the governance module.

How it works?

To use this feature, users go to GRAPH from process module, then click on Edit

@ LMG <« LIsT GRAPH DETAILS
-
& LMG Production -
n B X I3 a a B New- “ Toolsv || SAVEDLAYOUT ~ | Published version
=1 Production +
£=2 Storage
3 Merchandise
£ 4 Customer Service -
_ €O LT Issue with LIT store order

== 5 Internal IT Support

@ zBACKUP - Copy of Production LMG

M zTest Process Set

Once in Edit graph, users can select one or more flow object and right click to open the extendable list.
Also, when right clicking in the space around the graph, all the objects are selected and users can edit

Analysis Data of all the flow objects.
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x a/a/r o c » o o|d e B8 < [ eescoe oscadcn

Add Annotation

Add Boundary Event

Edit BPMN Properties

Edit Details

Edit Responsibilities

Edit Analysis
Set Color

Copy

When selecting Edit Analysis then a window opens with all the labels to be edited.
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D Path(s) High Risk

I:l Value Type Value Enabling D Waste Type Inventory

[C] #operators 15 [C] #Execution 37

D Actual Cost 145,56 D Processing Time 0O 00:60:00

Day Hour Min Sec

D Waiting 0 00 :30:00 D Inventory 1 00 : 00 : 00
Day Hour Min Sec Day Hour Min Sec

|:| Transport 0 01 :30:00 D Change Over 0 50 : 00 : 00
Day Hour Min Sec Day Hour Min Sec

© 2020 Interfacing Technologies Corporation Page 172 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Documents Module — Records Management

Functionality

Now in EPC, users can create Record(s) directly from standardized forms & templates. This new feature
automatically selects the required documents that need to be completed based on the scenario (eg. GxP
related project requires all docs tagged with mandatory for GxP projects). Moreover, during the creation
process the system provides the ability to tag all records with specific attributes at once (eg. Project or
Product Name/Number).

How it works?

To use this feature, users have to select a set or folder on the tree of Documents module and be in
DETAILS page.

= DOCUMENTS

@ sop ExporT « LST  GRAPH  DETALS

@ [fr] Interfacing +
New ¥ Edit Tools ¥ Published version e

@ [fr] Technologies

Human Ressources

@ Approvals + -
PP “ Description
> Versioning
> Impact

There, users click on the arrow next to Edit. Once the extendable list appears, users click on Create
Records
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=  DOCUMENTS m D o A

@ sop ExPorT « LST  GRAPH  DETALS
@ [fr] Interfacing + _ )
New v Edit | <~ Tools ¥ Published version
@ [fr] Technologies
Human Res: Endorsement

@ A |

pprovals + Descriptio Approval
@ Human Ressources ap Human Res  Security

> Versioning  Copy

> Impact
P Create Record(s)

Delete

If the user selected a set, then the copy of the record is created right away.

Object successfully copied X

@ sop ExporT « LST  GRAPH  DETAILS

i +
& [fr] Interfacing New ~ Edit  ~ BRIl  Send for Approval e

# [fr] Technologies
Copy of Human Ressources [Draft]

 Appravals + ‘v Description
@ Copy of Human Ressources 4P Human Ressources
i Human Ressources + > Versioning

> Impact

If the user selected a folder, then the user can select where to create this records, filter the copies by
attribute and decide to mass update the attributes or not.
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= DOCUMENTS X

@ sop ExPoRT
Type to Search
& [fr] Interfacing [f Interfacing +
@ [fr] Technologies [ff] Technologies
@ Approvals

Approvals -+

0 Employees External Re

\/ Mass Update Attributes  Filter Copy Cancel

The Filter by Attributes Values form is the same as the attributes form. There, users can select the attribute
to filter the document with those characteristics.

Filter by Attribute Values )
PROPERTIES

Attribute Value
[ar] Input Name
[ar] ISO Norm-Referenz SELECT ONE OR MANY VALUES -
[ar] Output Name
[ar] Physischer Standort SELECT ONE OR MANY VALUES -
[ar] ReferenceGuide Bezug Name
Cost Name USD United States dollar
Country India SELECT ONE OR MANY VALUES -
Criticality SELECT ONE OR MANY VALUES -

If the Mass Update Attributes is not selected, then the Objects are successfully copied.
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= DOCUMENTS X

@ sop exporT
Type to Search

@ [fr] Interfacing [f] Interfacing +

# [fr] Technologies [f] Technologies

i@ Approvals Approvals .

@ Human Ressources Human Ressources

‘

O Employee Contract]

0 Employees External Re

| Mass Update Attributes

Filter Copy Cancel

Object successfully copied X

@sop EXPORT « LIST  GRAPH  DETAILS

i +
@ [fr] Interfacing B New + Edit v Tools v Publish e

@ [fr] Technologies

Copy of Employee Contracts [Drafi]

& Approvals + > Versioning

> Impact
@ Human Ressources -

83 Copy of Employee Contracts

0 Employee Contracts

O Employees External Resources

If the Mass Update Attributes is selected, then the form Add attributes to Copied objects opens after saving.
There users can edit the attributes of the copied document and save them.
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Object successfully copied X
Il Add Attributes to Copied Objects |

PROPERTIES

Save & Close

What are the Attributes? -

Attribute Value

[ar] Input Name

[ar] 1ISO Norm-Referenz SELECT ONE OR MANY VALUES

[ar] Output Name

[ar] Physischer Standort SELECT ONE OR MANY VALUES

[ar] ReferenceGuide Bezug Name

After editing the attributes, users receive the message “All custom attributes were modified successfully”
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Documents Module — Track Changes
Highlighted inside of File Attachments

Functionality

EPC now automatically tracks and highlights all changes within all WORD documents uploaded into the
system. This helps users to quickly visualize the changes completed between multiple users and versions
and provides an additional level of audit transparency required for compliance.

Customization
This new feature supports Excel, PowerPoint and Word.
Also, this feature tracks changes like:

« complex Formatting like bullets, tables, fonts
+ text formatting like changes in font style, size, color, bullet added, etc.
* Documents (any) with complex rich text formatting

How it works

1. To use this feature, users upload a new document (Doc 2) to replace old one (Doc 1). To compare the
documents, the new and all version have to have the same document format.

For Example: below we can see the version 1 of the document. If users want to make changes, they have to

download the document to edit it.
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¢ Preview

Revised_Error_Messages4_15_04.doc ( DOC)

of5 Q — +

INVOICE REJECTION NOTICES:
April 15, 2004

test

FOOTING ERROR-The invoice line(s) extended amount (quantity X unit price) + taxes and any other
invoiced amounts do not match the total invoice amount. Please review and resubmit the invoice. If

you have any additional questions, please email disbursementsAP@bnsf.com (preferred) or call the AP
Hotline at (800) 234-9972.

For example:
The invoice reads: 78 items (SAP segment)

If you are entering amounts in any sections other than these three sections, the system is not including
the amounts in the total (TDS Section). For example, if you are using a segment other than SAC for
taxes, the system will not include the taxes in the total when calculating, resulting in a footing error.
Please refer to the Railroad industry guidelines regarding what segments are included and required at the
following address http://12.15.24.55/infostnd/ediintro/transets.html.

DUPLICATE OF PRIOR INVOICE- This invoice number has been previously sent and received from your
company. Itis already in the BNSF system. Please do not resend this invoice number. If you have
any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at
(800) 234-9972.

If you are ingquiring about the status of your invoice(s) that you have submitted, we have a new
Web Vendor Inquiry website that will allow you to check the status of your invoice(s) online.
In order to get you set up, we will need you to send an email to fasttrackvendor@bnsf.com and
include the following information in your request:

Once users have downloaded the document, users can edit it and save the changes. Then upload the new

version 2.
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AutoSave (@ Off) RN G je Diana Nunez @ =

File Home Insert Draw Design Layout References Mailings Review View Help -

Uva x, X f

A Arial w10 W = % —
ﬁﬂm’ 1' U - &1 éy /O \Q/ f

Paste Paragraph | Sensitivity | Styles | Editing | Dictate | Editor
- | A £ - ﬁ « Aa~ (A" A v ~ v -
Clipboard & Font B Sensitivity Styles N Voice Editor  |Reuse Files ~

INVOICE REJECTION NOTICES:
April 15, 2004

FOOTING ERROR-The invoice line(s) extended amount (quantity X unit price) + taxes and any other
invoiced amounts do not match the total invoice amount. Please review and resubmit the invoice. If
you have any additional questions, please email disbursementsAP@bnsf.com (preferred) or call the AP
Hotline at (800) 234-9972.

For example:
The invoice reads: 78 items (SAP segment)

If you are entering amounts in any sections other than these three sections, the system is not including
the amounts in the total (TDS Section). For example, if you are using a segment other than SAC for
taxes, the system will not include the taxes in the total when calculating, resulting in a footing error.
Please refer to the Railroad industry guidelines regarding what segments are included and required at the
following address http://12.15.24.55/infostnd/ediintro/transets.htmil.

DUPLICATE OF PRIOR INVOICE- This invoice number has been previously sent and received from your
company. It is already in the BNSF system. Please do not resend this invoice number. If you have
any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at
(800) 234-9972.

If you are inquiring about the status of your invoice(s) that you have submitted, we have a new
Web Vendor Inquiry website that will allow you to check the status of your invoice(s) online.

include the following information in your request:

Company Name
Remit To Address

Contact Name

Tantant Phana Nhuimhar
4 4

Page1of5 4of1788words [}  English (United States) :D: Focus F‘g - i +  100%

To upload the document, users go to the DETAILS page of the document and click on edit. The Edit
document form opens, in the first section, users can choose or drag the new document.
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Edit Document

GENERAL PROPERTIES

Name * Rejection Note Template

Parent * Import Folder

Unique Identifier 4829

Description B Source | il B @ @ Q 3|5
B I USH®MX«X|& L ;== E Rl
Format - | Font - | size -lA-B- X

Atemplate fo be used as the Rejection Mote used in the A/P Invoice.

CUNNY Canguage

EE(N e MAEEM=0Q

EPC Release Notes - 13_en

Edit Parent

or drag a file here

52

rrent Bl Beyiced Frong Macoanscd 10 A Ao o1 R

Once the document has been uploaded, the preview button is greyed out as the preview with the changes

are being generated. users can refresh to see it.
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LIST GRAPH DETAILS

E F.2 D Edit - Tools =

Rejection Note Template [Draft]
Identifier: 4829
747 Bocing
s Description

A template to be used as the Rejection Mofe used in the AP Invoice.

» File Details

» Responsibilities

» Custom Attributes
> Versioning

» Impact

To have a more detailed view of the changes, users can download the document and all the changes are
displayed as we can see in the document below.

© 2020 Interfacing Technologies Corporation Page 182 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Revised_Error_Messages4_15_04 (1) - Compatibility Mode - Saved ~ ,O Diana Nunez DN

File Home Insert Draw Design Layout References Mailings Review View Help & Share ! Comments

(| piensrs 2 | EECEEE S A 0| 8| £ T

Paste - Sensitivity | Styles | Editing | Dictate | Editor
w ﬁvﬁvp\av AT A l(‘:AIV vglq v - -

Clipboard 5 Font 5] Paragraph Il Sensitivity Styles I Voice Editor  |Reuse Files ~
INVOICE REJECTION :

tEvaluation Only. Created with Aspose.Words. Copyright 2003-2021 Aspose Pty Ltd.

=st

FOOTING ERROR-The invoice line(s) extended amount (quantity X unit price) + taxes and any other
invoiced amounts do not match the total invoice amount. Please review and resubmit the invoice. If
you have any additional guestions, please email disbursementsAP@bnsf.com (preferred) or call the AP
Hotline at (800) 234-9972.

For example:
The mvoice reads: 7881 ttems (SAP segment)

If you are entering amounts in any sections other than these three sections, the system is not including
the amounts in the total (TDS Section). For example, if you are using a segment other than SAC for
taxes, the system will not include the taxes in the total when calculating, resulting in a footing error.
Please refer to the Railroad industry guidelines regarding what segments are included and required at the
following address http://12.15.24 .55/infostnd/ediintro/transets.html.

DUPLICATE OF PRIOR INVOICE- This invoice number has been previously sent and received from your Formatted: Underline
company. ltis already in the BNSF system. Please do not resend this invoice number. If you have

any additional questions, please email electronicap@bnsf.com (preferred) or call the AP Hotline at

(800) 234-9972.

_____________________________________________________________________________________________________________________________________________________ I Di N u (Di)

If you are inquiring about the status of your invoice(s) that you have submitted, we have a new
Web Vendor Inquiry website that will allow you to check the status of your invoice(s) online.
In order to get you set up, we will need you to send an email to fasttrackvendor@bnsf.com and
include the following information in your request:

Company Name:
Remit To Address:
Contact Name:

Contact Phone Number
Mamtnnt Tuwanil A ddeann
q

Page1of 5 1798words [p  English (United States) ™ Focus B - 1 +

=
=
2 |r

Once the document is ready for publication, user can publish and the doc compare stops showing the
changes as that is declared as the official document.

Users can find all the previous edited version in Version History. Each document will have the track changes

from the previous document. The document compare highlights text/sections in red/green based on specific
changes
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LIST GRAPH DETAILS

[ 5 FA Edit - Tools =

NDA ABC 2019-08-20.doc [Drafi]

> File Details
> Custom Attributes
v Versioning
w Current Version
Version Number: 0.0003

Last Modified: a few seconds ago

~ Version History

Version Number ~ Status
- 0.0003 In Progress
0.0002 In Progress
E 0.0001 In Progress

¥ Impact

© 2020 Interfacing Technologies Corporation

Published Comment

Author
Administrator (epcadmin)
Administrator (epcadmin)

Administrator (epcadmin)

it
@

Date
September 23, 2021 4:21 PM
September 23, 2021 4:19 PM

September 23, 2021 417 PM
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Middleware Bi-Directional Integration Sync
Manager Module

Functionality

Now in EPC, manage content centrally across applications. Whether its managed in the external system or
within EPC, ensure your data is always correct and to-date. Remove the need to duplicate time / effort and
risk of errors and inaccuracies when managing the same information in multiple systems for different
purposes. When you create or update objects in one system, The information is automatically created/
updated in the other system. This new module is a licensed option.



Interfacing Technologies Corporation EPC Release Notes - 13_en

Essential Projects two way integration

Functionality

Essential projects is a great tool for developing in-depth technical IT enterprise architecture asset and data
blueprints, however, it lacks the process alignment, functionality for managing quality, compliance and
improvement initiatives and isn’t a tool made for the everyday employee to do their work (training, SOPs,
WI, continuous improvement)

The IT department have documented and are responsible for managing certain informational entities like
assets, and meta data within their EA solution. Business requires this information to align it with the
business processes, documents, regulations, risks, controls, capabilities, etc., however, they do not want to
duplicate the effort to manage it in another location and it isn’t within their responsibility to manage these
information entities either.

To offer a solution to this issue, EPC has created the Interfacing’s Essential Project middleware bi-
directional sync automatically updates the EPC whenever an IT asset is created or updated and inversely
creates and updates the relationships of those assets within Essential to other business informational
entities so that IT benefits also benefits from the insight into the touchpoints across the business without
requiring any additional analysis work by their team.

EPC’s new middleware allows for application management, data exchange and synchronization between
both solutions:

» Synchronize Resources, Organization units, Assets and Systems
* Synchronize object attributes

* Add, manage and synchronize relationships between various objects (process, assets, resources,
etc.)

How it works
To use this feature, users create an objects in EPC and this is automatically created in EA Solutions.

For Example: if users create a process in EPC and creates the relationship with to the respective org unit,
resource, asset or role responsible of it. Then this objects are created automatically in EAS solution.
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PROCESS

) ESSENTIAL TEST ENVIRONMENT « UST  GRAPH  DETALS &
o Audit +

n u u [ New ¥ Edit ¥ Tools ™
o [TSM =
e e (e

~ Description
il Loan Management + .

Changes arise for a variety of reasons:

#h Operations K = Reaclive, as a means of resolving emors and adapting o changing circumstances.

Changes should be managed to:

= Optimize Risk ing the Risk Profile required by the business)
= Minimize the severity of any impact and disruption
= Be successful at the first attempt

Such an approach will deliver direct benefit to the Bottom Line for the business by delivering early realization of benefits (or removal of risk), with a saving of money and time.

To make an appropriate response to all requests for change entails a considered approach to assessment of risk and Business confinuify, change impact, resource requirements, Change
Authorization and especially to the realizable business benefit. This considered approach is essential to maintain the re < o o et of the
Business continuity
change.
Goal Business continuity is an organization's ability to
v Responsibilities maintain essential functions during and after a disaster
+ Roles has occurred
&CAB[C]

& Change Authority [C ] @

& Change Initiator [C ] @

& Change Manager [C] @

& Change Stakeholder [C]

& Process Owner [A]
w More °

> Risks & Controls

B ESSENTIAL TEST ENVIRONMENT « UST  GRAPH  DETALS %
s K B X |l|a|a|» T  New+r Edit - Tools ¥ SAVEDLAYOUT ~ °
o TSM -
8 Loan Management +

[Change
Autharty]

B s B
i Operations + I B8 I

NixRASCIVS
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ige
essentlladl Dashboard ~ Capture  Publish  Import w  Configure w
clou
Class Tree Hide  Instance Browser Hide . Hide
. . Business Process | -
* OEA = > 4.10 Examen et approbation de ['audit et des constatat
» O EASystem > 4.10Review and Approval of Audit and Fi :
Y 10 Review and Approval of Audit and Findings: Y ® m
T OEAClass > 4.2 Audit scheduling and announcement:
* O Business Layer i loas f
». 13 Bsiness Conciptuet e . E prepention ALL | MAIN | ADDITIONAL SECURITY | SYSTEM  DEPRECATED
ok > 4.4 Postponement or Cancellation of audits: [y
- siness Logical
? D“; i gl‘?oie > 4.5 Audit execution:
usiness 1
= > 4.6 Audit Observations - Rating Categories and Definiti Main
> 4.7 Notification of potential critical observation:
= > 4.9 Escalation observations and unsatisfactory audit o R
® Business Task > Assess and Evaluate Change Management
b @ Business Event
® site Category (5 Description 2 : T 7% -~
} © Logical Business Model : s Changes arise for a variety of reasons: \ninin Reactive, as 2 means of resolving errors and = .
> = 7
@ ProdrtType Creation and f‘“‘”d‘”g adapting to changing circumstances.\n\n\nChanges should be managed to: \n\n\n  Optimize ﬂzﬁﬂjlllﬂpmﬁﬂ e
& Biress i > EAAuthorization Risk Exposure (supporting the Risk Profile required by the business)\n  Minimize the severity of Bone e
@ Product ey anyimpact and disruption\n B successful at the first attempt.\n\n\nSuch an approach will ~
® Brand * Lending for Projects / Investment deliver direct benefit ta the Bottom Line for the business by delivering early realization of o
& Charic > Quality Audit — — — . 4 apostponementor X
i Cancellation of audits:
@ Product Feature ? Review Process ID o o
@ Product Feature Implementation ? Review and Closure
@ Business Process Family a
& Cucloigt oy Realises Business Capabilities
ADD/NEW...
® Customer Journey Phase 4.5 Auditexecutios
@ Business Condition ® New Technology Deployment Businest Frocess
@ Business Model Configuration
® Channel Type -~
» O Business Physical Audit assignment
+ O Application Layer Information Used Bisiness Process
¥ O Information Layer i i ADD/NEW
1 o v <1 »
x
4,10 Examen et
Focus Expand Collapse New Manage e ;.
. i i e approbation de llouditet
s constatations -
Performed By Organisations Guines: Process
Search Classes Search Instances

s22 essential

i cloud

ADD/NEW...

Dashboard Capture Publish

Import w  Configure w

Instance Browser

¥ O EA RelationsHip 4.10 Examen et 3

Hide

robation de I'audit et des constatat

» O EASystem
~ O EAClass
~ O Business Layer
» O Business Conceptual
* O Business Logical
» O Business Role
* O Business Process Type

Business Process

e
@ Business Task

® Business Event >

® Site Category (5!

O Logical Business Model

® Product Type

@ Business Rule

4.2 Audit scheduling and announcement:

4.3 Audit preparation:
4.4 Postponement or Cancellation of audi
4.5 Audit execution:

Assess and Evaluate
Audit assignment

» EAAuthorization

Implementation

» @ Product 5 ;
® Brand » Lending for Projects / Investment
@ Channel > Quality Audit
? Review

@ Product Feature
® Product Feature Implementation
@ Business Process Family
@ Customer Journey
@ Customer Journey Phase
@ Business Condition
@ Business Model Configuration
@ Channel Type
» O Business Physical
» © Application Layer
» O Information Layer

Review and Closure

Focus Expand Collapse

4.6 Audit Observations - Rating Categories and Definiti
4.7 Notification of potential critical observation:
4.9 Escalation observations and unsatisfactory audit o

Manage

4.10 Review and Approval of Audit and Findings:

Lifecycle Status
ADD/NEW...

Business Process Performed
By Business Role ADD/NEW...

@ Change Authority

| CAB

@ Process Owner

@ Change Initiator

® Change Manager

@ Change Stakeholder

Business Process Owned By

Business Role ADD/NEW.

Business Process Supplier

Known Business Issues

ADD/NEW...

When users create objects in EAS, then these objects are also created in EPC
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Atlassian Jira 2 way integration

Functionality
Now in EPC, the new Attlassian Jira is a bridge between BAs, Dev, QA and UAT

In EPC, we have identified a problem in the collaboration between business and development can be
challenging, the EPC data sync manager breaks down that communication gap. Development and QA (jira
users) lack visibility into the end-to-end process (epic) and understanding which requirements are
associated with which task (story) depending on the path (scenario). As requirements / stories evolve during
the development process business does have the transparency into the delivered product vs. the requested
original requirement.

We have created a solution to this issue, as business analysts map out the workflows, rules, roles and
requirements, the EPC automatically creates and syncs the EPICs and related Stories within Jira. The story
details include the full rich text formatting (tables, bullets, fonts) and associated images (screenshots &
diagrams). As changes are made within either application, the other application is automatically updated
with the most recent updates ensuring consistency on both ends. A URL and Jira Issue # is also
automatically added so users can open the associated map or jira issue directly from the other application
with ease.

» The creation of a process or tasks in EPC creates a corresponding epic or stories in Jira

» The creation of a story in Jira creates a corresponding document of type URL linked to Jira in EPC
* An update of an epic or story in Jira updates corresponding EPC objects

* An update of process or task in EPC updates corresponding epic or story in Jira

How it works

To use this feature, if users want to have a process in Jira, they will need to go and create a process by
adding the name and description.
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Editing Language
ENGLISH h

GENERAL  PROPERTIES  FLOW OBJECTS Create & Map

What is this Process?

Add New Process

|I
X

Parent * Unclassified Process set Select a Parent
Name * quality audit

Sequence # What is the Sequence Number?

Unique Identifier What is the unique identifier?

Then add the Jira tag in the categories.

X

Editing Language
ENGLISH hd

GENERAL  PROPERTIES FLOW OBJECTS Create & Close | Create & Map

What are the BPMN properties?

Add New Process

What type of Process is this?

Which Categories are applicable?

Select a Category Type Category Name . »
Core -
13 - Solution Validated (PN Included)

Jira
How strict is this process? K

|

ey Customer ‘

I_
-

L e ol T R el sy LT T - Game & Game Consoles

What are the UAT to implement?

What are the Attributes?

“

Cancel Create & Close Create & Map

On the save, this will automatically create and Epic in Jira. Each process associated to Jira will create an
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epic and each task will be created as a User story if associated by the tag.

Everytime, users create a process this is automatically creates an epic story in Jira and each shape that is
part of the process is a story. Then if users add any shape to the process, the new task in Jira appears as

new User story under the Process Epic.

> Projects / a Demo / DEMO-629

¥ UST GRAPH DETAILS s0%
i [=]
il

_f”"f;_
Tools ~ o
e
_-'—"'__—__
© EA Authorization I—““"’

12 Approval, resubmission or
additional endersements
required?®

13 Document fully ¢
and approved

8
Troubleshaot 11
unendorsed Approve

or rejected document

document

10

Send
Approval
reminder(s)

-
- @ Attach

B EA Authorization
oy

&4 Createissue inepic ¢ Linkissue v o»
Description

Project authorization is a formal process that authorizes (or gives permission for)
work to begin on a project, or a particular part of it. It means that the project (or
work package) has approval to start and/or be developed further.

Issues in this epic Orderby ~ = +

0% Done
3 pemo-626  Send Approval reminder(s) == e TODO v
[J pemo-630  Send Endorsement reminder (s) — 8 TODOw
[ pEMo-631  Troubleshoot unendorsed or rejected docu... = 0 TODO v
Web links +

® erc

Activity

Show: Al History Work log

Newest first 1=

In Jira and in EPC, users have a link to access directly the object in EPC or the EPIC in Jira.

& Interfacing EPC x o+ e - o X
€ 3 C @ gadinterfacing.com/process/details/65B7C348-F665-499.. 7 e@
i Apps M Gmail @ YouTube @ Maps B Translate » Reading list

= m@ Q &

2> LIST GRAPH DETAILS

[ New ~ Edit - Tools »

EA Authorization

E' DEMO-629

~ Description

Project authorization is a formal process that authorizes (or gives permission for) Work to begin on a
project, or a particular part of it. It means that the project (or work package) has approval to start
and/or be developed further

» Goal
+ Custom Attributes

JIRA URLhttps://interfacing.atlassian.net/browse/DEMO-629

» sipoc
> Versioning

¥ Impact °
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=
€ [DEMO-629] EA Authorization -~ X 4 = %
C| & interfacing.atlassian.net/browse/DEMO-629 QL % B ° g
Gmail @B YouTube @ Maps By Translate (& Interfacing Digital B.. & Interfacing Digital B... »  [E Reading list
Yourwork v  Projectsv  Filters~  More Q Search *+ 008
projects / B Gemg &£ @1 b <
EA Authorization ToDo ~
Attach Create issue in epic Linkissue v eee
@ a 2 e Details -
Description
Project authorization is a formal process that authorizes (or gives permission for)
work to begin en a project, or a particular part of it It means that the project (or © Unassigned
work package) has approval to start and/or be developed further.

o Pierre-Jjulien MAZENOT

in this epic Orderby ~ -~ + )

[ oemo-626  Send Approval reminder(s) — O 1000w o
L) DEMO-630  Send Endorsement reminder (s) — O 1000w = Medium
[ pemo-631  Troubleshoot unendorsed or rejected docu.. = 0 1000w Epic Name

EA Authorization

Web links + More fhekds S Polit: Ortoloal isiliats.. *%

@ c

Activity
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Depending on what version of Jira you are using some of the formatting or images in the rich text can be not
supported “

If we update the task in Jira. Adding some requirements for example and save. And we go back to EPC, we
will find the updated information in the task.

When creating a Story in Jira and when tagging the Iltem by EPC. Users will find an object created in the
document folder. The object will have the Jira link associated as an URL

This is how both systems are able to communicate and ensure the synchronization between business and
the development
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GDPR Compliance — Option To Hide Personal
Identifiable Information

Functionality

Now, in EPC, System administrators have the option to configure their EPC system to hide all personally
identifiable user information, allowing them to comply with very strict GDPR policies.

How it works
To use this feature, system administrators need to enable it. By default, this feature is disabled.

To enable it, system administrators can click on the three dots in the top right corner of EPC, select System

Admin and go to the Advance tab.

GEMERAL ENVIRONMENT USERS GROUPS SEARCH LOCALIZE RISK ATTRIBUTES MOBILE APP ADVANCED GRAPH O My Frofile
Iq System Admin I
#X Environment Admin
WARNING
é Import
Changing the system s=ttings could cause problems and even make the system inaccessible. Copy the link below to be able to restere the zettings. Thiz link is valid for enly ane hour. 1 Eport
https:/fepcl Dtest.interfacing.com/syatem- s
setting-api/reset? - 5] Logout
trlkanzau IhhiErini 1211211 MilalnR Sar AR YU |
4 v © Help
| Copy Link | | Copy Link and Apply Changes |
W Community

There, system administrators can enable or disable the option to hide all personally identifiable user
information within the web application.

HARMOMNIZATION_CONTROL_DEFAULT low Id
HIDE_PERSOMAL_INFO_TO_NON_SYSTEM_USERS true 7’
IMPORT_USER_SIZE 1000 7’

Once this option is enabled, users cannot see any PIl. The only information displayed is the first and last
letter of the name a, this is applicable for Users and Resources. The information would look as shown
below:

- First Name — Last Name : John Smith -> j**n s***h IF

- Email ; j=*****h@interfacing.com
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- Username . j***********h

- Phone number ; 5*********1

- Middle name : j***********h

- IP address ; %% *** *** **1q

The avatar image will not be available

A ARG A TN

frp P L] Tkl e B LeAMsstH Eran Py W il P
- - - - - - - ¥
w
=] rmg s nrars g [ &) [T e Il T | W Cremal Frsan }
@ e [ =R 1 arsy L | o bz ]
=] VPlei gy T Wil [ T i fgemmnema ¥ [ P
-] Lot ] =i b ) 7 LR mwr e & Ir==j =] L L= ) Feiniman
= Fgrwerrrerd Kepau T a0 L Fromman T
-] e ] e [ F -1 - : L . - 2 (TR Frxria
-] e [ Bl L Froana
o Ty R IR ] el Lt
B e ] el R ] e P
-] Tegrrrerrnrd Kot L= R - - ] - aF o ey, rr— . L= Fraiean
-1 rp ol Empas [ =10 - e | ey - . Lrremy ey [ LT Frwroa
& e emrart B [ TR ] - : L - [ iasy e i 2 Fermad Fromrsn
o rosiarn EIEELD [ERE v 4 - [ Bon 1l =y Croasl Frana
=] Tt e oM + Sk i =k - L=l P Fesia
o SRR DIl o 3 By ik ¥ e L ] A L= e =y L P

Only system administrators can see the PIl of all users. This option doesn’t cover Reports, Audit Trail
(Export), SOP, Approval Documents, Digital Signature on Documents and Emails.
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Import — Visio Shape Match Wizard

Functionality

In EPC 13.0, users have the shapes used within their Visio files automatically match and can map them with
BPMN 2.0 flow objects (auto-map still supported). Once a mapping template is defined, it can be reused
across many Visio files to save time/effort of migrating processes.

Moreover, the exact layout of your Visio Swimlane and Flowchart shape locations will be preserved after
import and an option to ignore any non-necessary shapes was also added

How it works

To use this feature, users can go to the three-dots situated in to right corner of EPC and click on import or
export.

My Profile
System Admin

Environment Admin

e
o
e
A
" A
2]

Logout

Help

& O

Community

A form will open to choose the format of the document being uploaded.
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Import

The following types are compatible for import into EPC:

O EPC (.epc)
O visio (.vsdx)
O BPMN (.bpmn)

O Master Data (.csv)
O Excel (.xlsx)

Once the Visio Document is chosen, users can select where the process will be located, in which
organization unit the roles will be created and match the shapes of Visio. Click on Finish when done.
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Import

The following types are compatible for import into EPC:

| O EPC (.epc)
® Visio (.vsdx)
O BPMN (.bpmn)

O Master Data (.csv)
O Excel (.xIsx)

Select a file to begin the import Browse...

Select the destination Process Type to find a Set or Process

Set or Process

Selected Process Set or Process

Select the destination Type to Find a Organization Unit

Organization Unit

Selected Organization Unit :

Match Visio shapes:

After clicking on the Next button, a window opens allowing the user to select which BPMN shapes are

equivalent to the ones in Visio.
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Import

VISIO SHAPES BPMN FLOW OBJECTS

- Action TASK E Auto match

| Final node EVENT - A template will be created at the end of the
import process

Dynamic connector TRANSITION -

Decision GATEWAY -

EVENT
IGNORED
PROCESS
TASK

TRANSITION

Cancel Back

in the same window, users have the option to create a template, if a template name is added after selecting
the matching shapes, the next time the user imports a process from a Visio file, it will remember which Visio
shape is the equivalent Visio shape in the BPMN flow object that the user matched.

Then the process is imported and users can find the imported process in the selected parent on the tree.
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i

Purchaser

Sign - off authority Project Manager

Visio IMPORT Layout Maintained!
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Document Preview added to Text Hover

Functionality

In EPC, end-users are now provided with faster access to view documents that are referenced within any
rich text field using our “link to object” feature. File download and preview options are now available within
the hover pop-up so users can view not only the document details but the file contents as well directly
without having to navigate away to another page.

How it works

To use this feature, users have to go over the word with a link to a document object. These words are in
blue color inside of texts in EPC.

LIsT GRAPH DETAILS

2 [ar] Summarise key strategic goals to meet needs
w Description
Strategic objectives are defined as planned goals that an organization seeks to achieve.

HR strategic objectives seek to improve your ability to select the right steps towards success. This assignment seeks fo summarize the key strategic objecfives of the HR depariment, to amive at these key objectives use the guide

I Building succesful Strategic plan for Human Resources as a reference I

7 Responsibilities

¥ Custom Attributes
¥ Versioning

¥ Impact

While users hover over the words in blue, they can see the pop-up window with two new buttons Download
and Preview next to Show more.
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LIST GRAPH DETAILS

1 [ar] Summarise key strategic goals to meet needs [Drafi]

w Description

Strategic objectives are defined as planned goals that an organization seeks to achisve.

HR sirategic objectives seek to improve your ability to select the right steps towards success. This assignment seeks to summanze the key strategic ohjectives of the HR department, to

arrive at these key objectives use the guide

Building_succesful Strategic plan for Human Resources as a reference.

>R
>q
b
>l

Building succesful Strategic plan for Human Reso...

The strategic planning process is a periodic reseiting of
mid- to long-term strategic direction and priorities. It
focuses on key issues and the specific initiatives needad
to attain long-term strategic goals. However, the process
must be rooted in the company's mission and vision

RN -

EPC Release Notes - 13_en

-

If users click on the preview, then they can see the preview version of the document and the download

button
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Preview

Building-a-Successful-Strategic-Plan-for-Human-Resources.pdf { PDF )

1 of31 Q - 4 e *‘

Your Guide to

Building a Successful
Strategic Plan for
Human Resources

Don’t complete your 2019 strategic )
plan without this guide S
i w5 3
T o e B S N e T e e " e
J ke RO e o A A Iwm-..,._.._é

Download Original File

To exit the window user can by clicking on (x) or just outside the window

© 2020 Interfacing Technologies Corporation

L
if user click on the download button, then the document would automatically downloaded

Furthermore, if the link to object is linked to a URL, users are able to preview or be redirected to the URL.
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LIST

GRAPH DETAILS

] Write/Modify Job Description [Drafi]

Identifier: B0AD5B19-134F-4BAA-BFD2-EESO00856FCE

w Description

Crafting a compelling job description is essential to help out team to attract the most qualified candidates for the position..

The key to writing effective job descriptions is to find the perfect balance between providing enough detail so candidates understand the role and your company while keeping your

description concise.

Use the Job description tips and Sample to create a compelling job listing.

» Respons
» Custom

> Versioni

» Impact

Job description tips and Sample

A job  description  summarises  the  essential
responsibilities, activities, gualiications and skills for a
role. Also known as a JD, this document describes the
type of work performed.

A job description should include important company
details — company mission, culiure and any benefits it
provides fo employees. It may also sp to whom the

mmitinm ramarke and aala
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Documents Module — Generate Book vs
Generate Book from Template

Functionality

Now in EPC, users can easily create a document with different templates on document creation or from
GRAPH and DETAILS page for the other modules. This allows users to extract the information of an object

based on a selected template.

Customization

‘

Generate Book

£
Generate Book from Template

How it Works

|
To use the Generate Book feature, users can click on the object book icon in GRAPH and DETAILS
page in all modules*, there users have the option to select the template and then a Document generates

from the selected template with the information of the object .
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Template Selection

[ Name Category Subtype Status
@@ [Default Template] System Req (A4 - Landscape) Published
O g [Default Template] Process Map Only (44 - Landscape) Published

I O g [Default Template] Process Audit (A4 - Landscape) Published
O ja= [Default Template] Approva Published
O j= Default temnplate (A4 - Landscape) Published
O g [Default Template] Summary (44 - Landscape) Published
O j= [Default Template] Snapshot (Ad - Landscape) Published
O g [Default Template] UAT (44 - Landscape) Published
O j= [Default Template] Analysis (A4 - Landscape) Published
—
Map Orientation | Left-to-right ~ |

Map Layeut | Saved map layout W |

Map Page Break Options [Use canvas grid page breaks e
Include all children

To use the Generate Book from Template feature, from the form add New Document, users select the type
of document as Generate from template and choose the template to be use for the document.

Note: In the form, Select SOP Process is no longer required for all documents.

© 2020 Interfacing Technologies Corporation Page 206 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

Editing Language ENGLIS ~
New Document

GENERAL PROPERTIES CUSTOM SECTIONS
What is this Document? -

Name * What is the name?
Parent * Invoicing Documents Select a Parent
Unique Identifier What is the unique identifier?
Description Bsouce @ | X T BB G|« »|QLIE
B I USSX Xx|L L[ - #(»zs=s(10uecm
aEm@m=0
Normal - ‘ Font - | Size - ‘A' (AR ‘ =2
body p 4

Type URL  FileLink DocumentUpload  Wiki JEeENEEELEIGRENRETCE Template

Select SOP Process E

Select a Template * Name Category Subtype Status
@ [Default Template] Approval Control Published
0 @ [Default Template] Approval Organization Published
0 @ [Default Template] Approval Capability Published
0 @ [Default Template] System Req (A4 - Landscape) Published

O befaTemadapodlrie el
0 @ [Default Template] Process Map Only (A4 - Landscape) Published
0 @ [Default Template] Approval Performance Published
0O @ [Default Template] Approval Organization Published
0O @ [Default Template] Approval Master Data Published
0 @ [Default Template] Process Audit (A4 - Landscape) Published
1 e

Selected Template: [Default Template] Approval Control
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Once the document has been created, then users can click in Document module, go to DETAILS page of a

E.1
document object. There users can find icon , When clicking on it, users will download the document

with the chosen template on creation of the document if selected.

*Glossary module does not include this feature
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Glossary Module — GENERAL tab has been
disabled when mass editing terms

Before when users would navigate to a glossary folder in the glossary module, select various terms in LIST

page and try to mass edit user will see GENERAL tab empty.

=  GLOSSARY m O Q A H

@ EPC « LIsT GRAPH DETAILS

i Administrative Terms -

Publish Acronym
ocumentation Glossary

Edit Responsibilities -

P Subscribe Flist
vr Unsubscribe Zorms Webpage
T Custom Attributes 1t Drives

A —

Delete

Move

To avoid confusion, users can mass edit it only in the PROPERTIES tab.

Type

Term
Term
Term

Term

Modified Date

06-Jul-2021

06-Jul-2021

06-Jul-2021

06-Jul-2021

Status

In Progress
In Progress
In Progress

In Progress

[frl aa

[f 11

sioid |

[
[ 111

[l 111

suwnjoy §

Edit Objects

PROPERTIES

Save & Close
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Alert Notification when clicking the Back
button in Browser

Functionality

An alert notification will now appear when a user is in edit mode in a graph and clicks on the “back” button of
the browser or “back/delete” on keyboard. The user will be alerted to avoid losing information by accident.

How it works?

When user is on edit mode in graph and clicks on the “back” button of the browser or “back/delete” on
keyboard, now a warning message appears to allow to confirm to continue or cancel the action.

lala|r o2 ¢ x a | n| 0| f— -

Leave site?

Changes you made may not be saved.

ob Description

Mix RASCI-VS
1

HR 1.1.1.6 Job Descriptio
Acceptable ?

HR 1.1.1.7 Initizte.
Recruitment

e
Job Descriptior] X -
—

= S —
5 O—/ HR 1.1.1.3 Job Description
= Exdsz 2
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Removed Publish Queue

When users with write permission publish EPC objects, these objects are now published instantly.
Previously they were placed in a “publish queue” and dealt with one at a time, which in some cases caused
delays in making the latest data available to end users.

Therefore, the publishing queue and the “force publish” option on the system administration page have been
removed and made obsolete with this new enhancement.
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Mass Update Objects — Limit increased

Mass Update changes in earlier versions were limited to 50 objects. We have now increased the ability to
mass update to 500 objects.

LIST GRAPH DETAILS

® .. ﬁ*

|:| Name Categories Description My RASCI-VS
D O e [fr] Imported Control Set

(] e [fr] Imported Control Set

D | % [fr] Imported Control Set

O pxg 3.0 Market and Sell Products and Services

] v 4.0 Deliver Products and Services

M (| < Pantrale far Cauid 10 (Mitinatian)

= TO DO

LIST

Due Today Confirmation 0 Approval 2 Endorsement 0

0 0 IR to Review 0 IR to Publish 0 Update to Review 0
Sequence # Name Parent Name Action Type Type Pending Since
[} [fr] Test 1 [fr] Test 1 Approval Document 26-Jul-2021
] [fr] 00-Process2 [fr] test 1 Approval Process 26-Jul-2021
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Users can select Objects through several
pages for Mass Updating

When users select objects on one page and then move to the next one, the objects will stay selected on the

previous page. This allows users to select objects within several pages to make use of the mass update

enhancements.

LIST GRAPH DETAILS

® .. i

E] Name

0o w [ar] Analysing the data

O o e [ar] Define what you can measure
0o e [ar] Define what you should measure
| e [ar] Gathering the data

[ hid [ar] Implementing corrective action
E] ] b [ar] Presenting and using the information
E] | ¥ [ar] Processing the data

E] - w [ar] START OF PROCESS

O o w [fr] task

E] = w new process check reference

© 2020 Interfacing Technologies Corporation

Description

[~

Page 1 of More
Show: 10-25-50

Type

Process
Process
Process
Process
Process
Process
Process
Start

Task

Process

Performance

si21)14 |

suwnjon ik
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When Creating a New Document — ‘Select
SOP Process’ not Required

Before, when creating a document Generated from template, it was required to Select SOP Process. Now it
isn’t required.

Editing Language ENGLISH ~
New Document

GENERAL PROPERTIES CUSTOM SECTIONS

Name * What is the name?
Parent * Select a Parent
Unique Identifier What is the unique identifier?
Description [@ source | i@ B @ @ Q b3 | E
B I USx x/& L | == |y e s =90 m~NaEm=EQ@
Format ~ | Font ~ | size -A-B-#

Type URL FileLink DocumentUpload ~Wiki JMEENEEELRIGINNENVECE Template
Select SOP Process S

Select a Template * Name o Category Subtype Status

@ [Default Template] Analysis (A4 - Landscape) Published
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Copy/Paste in Tree Keeps Source Reference

Before, when users copied reference parent with reference children, only the parent was copied as a

reference, the children would be copied as sub-processes based on the reference, there was no tie-back to
a source process

Now, when references are copied and have a tie-back to the source process, then the reference and copy of
reference have the same source. The original and the copied reference reflect the same original source.
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@ EPC «

M Accounting -
= Book keeping -
= Collecting and Analyzing Documentation -
Documentation Management -
Audit -

B Compliance

= Transactions

= Trial Balance
Ml Invoice process -
@ Documentation Management -
@ Audit -

@ Compliance

= Invoice approval

= Invoice creation
Ml Fatent Management -
= Patent Registration -
Documentation Management -

Audit -

B Compliance
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When Editing a Graph — Click to Move Event
Annotations now Available

Before, users would need to hold shift to move note on events of a graph.

Now, to improve the Mapping usability, users can move annotations on events by simply clicking on them.

4
Monitor Identity
Status

Regular basis

J

(5]
W EMD OF PROCESS
it A L d
Oz cces_ls_racolg an Rights restrlctlnn &
g = removal
=
%=
= (i}
END OF PROCESS
1
El Request \-‘enﬁcatlon Provision nf Rights

From RFC or Request

o
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When Adding a New Process — Improved
User-Friendly Layout

The layout of the Add New Process form has been improved. Now the layout is more user-friendly.

» User can see the Add+ button at the end of the form to choose the flow object required.
* User can see clearly which flow object to remove.

» Assign the person responsible of the action.

* Describe step-by-step how to do the chosen action.

Editing Language ENGLISH  ~
Add New Process

GENERAL PROPERTIES FLOW OBJECTS

Add New Flow Objects

= What is the START? |WHOis RESPONSIBLE? Search . 1“'

Describe step-by-step how
to do the START

B I = = =9y [@souce /@ | E M = Q K| Fomat ~ | Font - | size -
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Capability Module — Improved Edit and Add

New Capability Forms

Previously, the Capability and Edit form would use different wording for question in its tabs.

GENERAL PROPERTIES ANALYSIS

What is this Capability?

What are the Responsibilities?
Select Process Relationship
Select Document Relationship
Select Performance Relationship
Select Organizational Relationship
Select Asset Relationship
Select Role Relationship
Select Resource Relationship
Select Business Rule Relationship
Select Risk Relationship

Select Control Relationship

Now this has been standardized, and the question are the same as in other modules.
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Editing Language ENGLISH - x

Edit Capability

GENERAL PROPERTIES ANALYSIS

Editing Language ENGLISH - x

Edit Capability

GENERAL PROPERTIES ANALYSIS
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Capability Module — Capability edit form now
has the option to choose the organization unit
on the left side

Previously, when users opened the tree selector to choose an organization relationship, users could select

the org unit on the right side of the Capability. Now, users can also select an org unit from the left side in the
tree.

#8a Logistics Service Providers

‘ . .1 FORMATION ORG UNIT
Edit Capability @
- N . -
B \anagement - ame :
GENERAL PROPERTIES ANAL 4 Auditors Save & Close
What is this Capability? Accounting
is this B . =
#a Executive Office Accounts Payables
What are the Responsibilities? & Finance + Advertising
Select Process Relationship Contract Management
f:‘ Human Resources .
Finance
Select Document Relationship u N
i':'l Information Technology + uman Resources
Select Performance Relationship Information Technology

Information, Security & Compliance

Select Organizational Relationship

i‘:‘i Marketing & Sales + Internal Audit
Select an Organization Unit Logistics Service Providers
83 Operations +
Market Research
No Organization Unit Assigned &83 Quality Management Marketing & Sales
Operations
o it ITSystems
Select Asset Relationship Production
N " d‘i IT Systems Quality Management
Select Role Relationship
Sales e
Select Resource Relationship & System Monitoring Team Select an object and click "Add"

Select Business Rule Relationship

Select Risk Relationship ciose | [T

Select Control Relationship

4
B
+B+-B+0+0+ +A+0+0+0+ I
x
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Customize Home Tabs by User or Group (New
Admin Security Option)

Previously, environment admin and system admin had access to all tabs automatically. Now, environment
admin and system admin have access only to the tabs according to their security level.

For create/update/delete, there is no change. Only environment admin and system admin can perform those

operations.



Importing to Excel - PROCESS PARENT
column now optional

Before when users imported processes in excel, the column PROCESS_PARENT was mandatory. Users

would need to have to create a new empty column to be able to import.
Now, users can import without adding that column, Column PROCESS_PARENT is now optional.



FIXED ISSUES
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Issue list 13.0

Security

In the previous version, some users that were selected as modeler, Web Portal User and had “Full Control
Allow” to a document set would encountered problems viewing Folders or Sets when Copying or Moving.

@ rormation « LIST  GRAPH  DETAILS

i [fr] 01- Training + ™ & - Edit - Tools ~ Send for Approval

o [fr] 02- Documents des formatio... +

test [Draﬁ} Endorsement
@ [fr] 03- Documents généraux > File Details Approval
@i OBF Mare 2091 > Custom Attributes —
[fr] Documents ars + 3 Versioning ecurity
> Impact
& [fr] Orange Guinée + P Merge
Move
d [fr] Orange Probleme Managem... +
Copy
@ Default template set +
Delete
i Default template set +
@ Imported Document Set +
@ Imported Document Set +
@ Imported Document Set +
@ Imported Document Set +
& Imported Document Set +
@ Imported Document Set +
@ Imported Document Set +
@ Test avant formation +

ik Test Niana -

The user would try to move or copy documents inside of the folder, but when they click on the buttons they
would find the tree empty as shown in the image below.
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Select a Parent

Type to Search

This issue has been resolved, now users can see the tree when moving and copying.
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Select a Parent

Type to Search

3.0 Market and Sell Products and Services

4.0 Deliver Products and Services

=+

6.0 Develop and Manage Human Capital
[fr] Imported Document Set
[fr] Imported Document Set
[fr] Imported Document Set
[fr] Imported Document Set

Default Document Set

+ o+ o+ o+ o+ o+ o+ 4

Default template set

Publishing

Some users were having problems when trying to republish saved Procedures. Some objects would not be
displayed. This issues is fix in EPC 13.0.

Email Notification

In the previous version, some users with the interface language set to German did not receive the e-mail
notification. In EPC 13.0, these user receive the email notification.

EPC User Login

Some user were having issues accessing EPC, when a new user was created, user could not log in to the
system if wasn’t part of a EPC group. this would happen even if user had access to an environment and
modeler permissions
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Edit Groups of: Di

To add a group to the user, type the desired group name below and click on the desired group
name within the drop down.

Select a Group a
Name . Admin Modeler Access WebApp Access
Authenticated Users |
Everyone |

1
Show: 10-25-50

In EPC 13.0, users are able to login to EPC even without being member of a group.

Governance

Users couldn’t add numbers that contained zero on execution field of Analysis in Governance.
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=  GOVERNANCE m 9D Q A H

OVERVIEW MATURITY ANALYSIS
% Seq.# Parent Seq.#  Process or Flow Object Type Path(s) Value Type Waste Type #Operators  #Executions  Actual Cost

B O v 020205 AuditExecution Close Audit Task Critical VE Inventory 0 20 0.0
B ([ v 02.01.03.2 Production Preparation 02.01.03.2.4 Prepare tools Task None VA None 0 1 0.0
B O 1.3.3 Manage Proposal 1.3.3.9 Hold proposal post marte... Task None VA Non 0 1 0.0
B (O v 1333 Perform the Internal Inspection 1.3.3.2.7  Inspection of Sanitation Procedu... Process None VA None 0 100 0.0
@ ([ fr 134 ConductaClosing Meeting 1347  Provide report with corrective act... Task None VA Non 0 1 0.0
H O t 4tdt 4143t 4314t 34t 143134t 43134143t 43143t Process None VA Non 0 1 0.0
BE O +r 020205 AuditExecution Approve / Update Test Schedule Task None VA Non 0 67 0.0
B O o 1 Test - BPMN 2.0 Training Begin Training Task None VA Non 0 1000000 0.0
B O r 13324 AssessManufacturing Equipment 123248 End End None VA None 0 1 0.0
B O w 0203  Receive Raw Material 02.03.4  Unload Material Task Critical VA None 0 1 0.0
B [ + 861325 Enterlnvoice Into System 8.6.1.3.2.5.6 Park Invoice - or use Park Tab in "... Task High Risk VE None 0 1 1.0
B O Evaluation 5 Evaluation Report Process None VA None 0 23 0.0
B O ¥ 02013 Production 02.01.03.10 Attached Pieces (clamps, glue, s. Task Critical,High Risk VE Defects 30 34 2500000.0
H O 1 Define Service improvement opportuniti... Task None VE None 0 1 0.0
B O o Awareness to Loyalty Customer Journey event End None VA None 0 1 0.0
H O o 02.01.2  Production Planning 02.03 Receive Raw Material Process Critical High Risk VE None 5 1 10000000.0

o VDepaz Test Auto Insurance Process None VA None 0 1 0.0

« , -

Graph and details page

Before, the was an issue when displayed published objects on details or graph pages on newly created
environments. This is no longer a problem.

Approval with e-signature

Before, e-signature wouldn’t work when the name of an object sent for approval ended in dot pdf (.pdf). This
issue was valid for all objects. When users uploaded e.g a document with .pdf extension and didn’t give a
name to the document, then this document would automatically take the name of the pdf document (.pdf
extension), This created an error and user could’'t not approve using e-signature. This is not longer a
problem.

Object Book

Some users were having a error message ‘ Word Found Unreadable Content’, when trying to generate an
SOP with a customized template, However, if users choose to ignore it by clicking on YES, the SOP would
be opened as usual.

Microsoft Word X

| Word found unreadable content in "Process Set Test(2).docx". Do you want to recover the contents of this document? If you trust the source of this document, click Yes.
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These would happen when users downloaded a template and made a little change and uploaded again.
These is no longer an issue, now SOP generates without an error message.

System Admin

Attributes

In the previous version, some users experienced issues when cancelling changes on attributes as these

were saved.
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Edit Attribute

Attribute Name * Business Priority

Description Description

Applicable to Object(s) : ASSET , CAPABILITY , CONTROL , FLOV =

Attribute Type DROP-DOWN - SINGLE-SELECT

|s Mandatory

Drop-down Values

= Critical
= Normal

Low

Check the checkbox of one value to make it the default.

This issue has been resolved
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Attributes +Add New Attribute

pu}

Name o )Eggmg %35“? 4;:’?

ifsiffoassgiizffis
Average Video Cost 00000E@BO0000BO0O0000 sy
BCP Objectives 000E00000000000000 2%
BCP Security Alerts 000E00000000000000 7Y
Business Impact GO0000000000@O0O00000 Y
Business Priority GO0E00EBO0O0000@O0OBOO0O0GrY
Business Priority 000000000000 00O0O0D00 AN
bzl 000000000000 00O0O0D00 AN
Capability Advantage Creation 000000000000 00O0O0D00 AN
Capability Gap - Value to Effort 000000000000 00O0O0D00 AN

000000000000 00O0O0D00 AN

Capability Maturity

Theme Settings

In our previous version, some users were able to save a empty theme in System Admin which produced an

error.
Theme Settings Font Color
e o B =33

Add/Edit Sign: mE——
EEEEEE ﬁ Password

Now, when users are in My Profile and try to update theme, users cannot update leaving theme as empty.
This has been fixed for EPC 13.0.

Wrong or missing value
entered for the Theme Color

anguage or Text color. The color value
must be in hexadecimal format.
Interface Language Content Language ex. #3070c0 The previous value
will be kept.
English English Pt
Theme Settings Font Color

. Change Theme #171414 . Change Color m
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EPC UDA

Before the Text value for UDA of type Simple Text was limited to 256 characters. The limit has been
extended to 1024 characters.

Add New Attribute

Attribute Name * Attribute Name
Description Description
%
Applicable to Object(s) : NOTHING SELECTED -
Attribute Type SIMPLE TEXT -
Default Value Default Value
Is Mandatory

Import

Import Excel

Some users experienced issues when importing an Excel document to create a process, users would start
the process of importation by selecting publish and overwrite and when the process was completed multiple
unexpected objects of association (Ex: Roles, assets, document) were created.
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LIST GRAPH DETAILS %
I:l Name Parent Type Status Modified Date
D 0 7 Gestionnaire des sucreries Imported Org Unit Role Published 27-May-2021 g
o
D 0 T Gestionnaire des sucreries Imported Org Unit Role Published 27-May-2021 @
I:l (] hie Gestionnaire des sucreries Imported Org Unit Role Published 27-May-2021
D (] T Gestionnaire des sucreries Imported Org Unit Role Published 27-May-2021
D (] T Gestionnaire des sucreries Imported Org Unit Role Published 27-May-2021 %:
£
3
5
@
Page 1 of 1
Show: 10-25-50
L_________________________________________________________________________________________________________________________________________________| »
This issue has been fixed. Now, when users import their processes the right number of associations are created.
LIST GRAPH DETAILS
D Name Parent Type Status Modified Date
D (] b Imported Org Unit Imported Org Unit Set Org Unit Published 27-May-2021 s}
H
Py
-3
c
3
3
@

Page 1 of 1
Show: 10 -25 - 50
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Also, when importing the Role and Processes, these were not relating to a RASCI Letter. So users observed
that if the RASCI_ROLE were not put in brackets, the responsibility letters would be included in the name.
This bug has been resolved.

Object Name a Parent Object Type Assignment Type Justification Impact Type Status

Gérer la vanille Imported Process Set Process RASCI-VS: A Association Published
Gérer le caramel Imported Process Set Process RASCI-VS: A Association Published
Gérer le chocolat Imported Process Set Process RASCI-VS: A Association Published
Gérer le sucre Imported Process Set Process RASCI-VS: A Association Published
Gérer les bonbons Imported Process Set Process RASCI-VS: A Association Published
Imported Org Unit Imported Org Unit Set 0rg Unit Directly Impacts Association Published

Visio Import

Before in EPC, when importing a Visio file, there was no transitions between the shapes when using a
German visio file.

Now, we can see the transition of the imported vision document.
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Hauptaufgaben

Start C

EPC Import

EPC Release Notes - 13_en

Prisfung
ordnungsgem.
Entsorgung

Ende

——,

Offene Postan

|

—_————

Telefonische

Kunden- und

AD Anfragen
—

Kunden-reklamation

H[
=

Auftragsannahme

In the previous version, some users experienced EPC import failure when importing a file with maturity data

created in v12.3 or a previous versions.
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Import

The following types are compatible for import into EPC:

® EPC (.epc)

O visio (.vsdx)
O BPMN (.bpmn)
O Master Data (.csv)

O Excel (.xlsx)

Select a file to begin the import

Selected file: OLD_MATURITY.epc 35.43 KB

Do you want to overwrite and replace duplicates?
U overwrite

Note: if overwrite is selected, the ID attribute of objects must be aligned once per selected module.

Do you want to publish all objects upon import?
O Publish

Now, users can EPC import without issues.

= NOTIFICATION I
Import initiated. You will

receive a notification when
the import is complete.

Object Type : NOTHING SELECTED - Notification Type : NOTHING SELECTED - Date Range : " "

Import Success
The file OLD_MATURITY.epe was imported successfully

aminute ago  Import Completed Successfully

NEW button

Add New Process

In the previous version, When some user were creating a new process from button NEW without being in
process module, after clicking on Create and map button, the process map would open to edit.
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Editing Language ENGLISH -

Add New Process

GENERAL PROPERTIES FLOW OBJECTS

Select a Parent

Parent * Unclassified Process set

Name * Process 4

Sequence # What is the Sequence Number?

Unique Identifier What is the unique identifier?

Description @ Source | @i | @& @ [a & =
BI USDMXX | L=+ #|v=zs=s=s/1ue N aoEm=Qw
Format - | Font - | size - A-B- |3

Now, when adding a new process and user is in a non-process module, the user stays in the same module.

New Record Added
Successfully

LisT GRAPH DETAILS

ol Default template set +

O Name Role Subtype Description Type

Oo w Default template set Document Set

ssd |

Create object while in draft

When viewing the PUBLISHED (Draft=false) version in process, some users had the new button enabled
and although a user could open a create NEW object form, the user would receive a permission error when

saving.
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i DETAILS

Q Q » New ~ olsv  Published version Show Latest

Process

You do not have permission
to perform this operation.

Now a user can’t open a form to create an object while in PUBLISHED (DRAFT=False), as the create NEW

button is greyed out.
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LIST GRAPH DETAILS

E X I a a »

Details Page

Object Book

When the EPC Application is set to generate Object book in PDF form, users were experiencing issues

generating them for modules Rule, Risk, etc.

]

BOOK_FORCE_PDF true
I |

/

Now, users can generate the object book in all the module without any problem.

Your document is generating
and will be automatically

downloaded to your computer -
when completed. This may take )
a few minutes.

[ ] Edit - Tools ¥ m Show Published v

Approved v

LIST GRAPH DETAILS

[ & rule-02

s Description
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Also, some users noticed that the page numbers in the Table of Contents of the generated Object book
were not dynamic.
Now, the pages of the document are updated automatically.

Indicators

When some users would try to move an Indicator (KPI, KRI, KCI) from one objective to another, the
Description of the indicator didn’t move with the object and appear blank.

Now users don’t have problems with this, when indicators are moved, all their details are moved with them.

LIST GRAPH DETAILS

[ ] New ~ Edit A Tools ~ e

KPI-01 [Drafi] Current Performance

v Description (NO Measure)

Ability to pay your obligations in the short-term, mainly within the Add New Measure

next 12 months Measure: Date: Comment:

2 Documents 04-08-2021, 12:

2 Custom Attributes
? Versioning

7 Impact

List of Indicators

Value Date . Comment Created Date

1
Show: 10-25-50

Roles

Previously, some users couldn’t see Roles on Detail page or run approval/endorsement cycle using role.

= ORGANIZATION

@ ROMR <« LST  GRAPH  DETAILS

X
@ 00-romr +

D Name Parent Type =
@ [ar] Company -
= = - (1) Resource
&4 [ar] Human Resources -

D (] g atest atest [ar] Human Resources Resource
s [ar] Administration
ler] D (] g [ar] Human Resources
&% [ar] Recruitment D (] 7 User 2 [ar] Human Resources Resource

This is not longer a problem, now the Roles on a resource are properly saved and users can see the role
under the responsibility section in DETAILS page.
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LIST GRAPH

==

DETAILS

1 5 New ¥

= [fr] Process 3 [

> Description

v Responsibilities

v Roles

& Experts [R]

2 Org Units

» Master Data

» Custom Attributes

» slpoC
> Versioning
? Impact

Audit Trail

Edit

-

Tools = Send for Approval Show Published

EPC Release Notes - 13_en

Previously, some users had problems generating the audit trail for certain objects. This problem has been

resolved and does not occur in version 13.0.

Also, when a capability was assign roles, resources, assets and org units (not RASCI) and users edited for

a second time and generated audit trail, the changes made in step 2 created duplicates in the next versions.

Type de changement

Attribute Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Relationship Added
Attribute Added
Attribute Added
Attribute Modified
Relationship Added
Relationship Added

-

Champ
Nom
Association
Régle
Association
Association
Association
Association
Association
Association
Association
Association
Association

Positionnement concurrentiel

Etat de la capabilité

Niveau de Maturité Actuel

Association
Association

Langue
French
French
French
French
French
French
French
French
French
French
French
French

French
French

Action

La valeur du champ MNom a été ajoutée

Une relation du type "Association” pointant & "[en] asset vbm" a été ajoutée
Une relation du type "Régle” pointant & "La porte d'entrée doit &tre vérifiée pour étre verr
Une relation du type "Association” pointant & "American Apparel” a été ajoutée
Une relation du type "Association” pointant & "[en] David Gauthier” a été ajoutée
Une relation du type "Association” pointant & "[en] HR Admin" a été ajoutée
Une relation du type "Association” pointant & "Administration” a été ajoutée
Une relation du type "Association” pointant & "American Apparel” a été ajoutée
Une relation du type "Association” pointant & "[en] David Gauthier” a été ajoutée
Une relation du type "Association” pointant & "Administration” a été ajoutée
Une relation du type "Association” pointant & "[en] asset vbm” a été ajoutée
Une relation du type "Association” pointant & "[en] HR Admin" a été ajoutée

La valeur du champ Positionnement concurrentiel a été ajoutée

La valeur du champ Etat de la capabilité a été ajoutée

La valeur du champ Miveau de Maturité Actuel a été modifiée

Une relation du type "Association” pointant & "[en] asset vbm" a été ajoutée
Une relation du tvpe "Association” pointant a "[en] HR Admin” a été aioutée

Now, the changes made are only shown in one version and users don’t have this issue any longer.

Risks

In the previous version, when some users were in DETAILS view of a RISK, the associated CONTROLS

were not displayed. When CONTROLS section was expanded, the section would automatically close again.
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New Risk

GENERAL PROPERTIES

What is this Risk?

What are the Responsibilities?

What is the Risk Analysis?

Causes(s) and Effect(s)

Editing Language

ENGLISH ~

EPC Release Notes - 13_en

Add & Close

I X

Cause Effect
X
Gross Risk Residual Risk Override automatic control roll-up O
Impact : Undefined Impact : Undefined -
Likelihood : Undefined Likelihood : Undefined -
Detectability : Undefined Detectability : Undefined -
Priority Score Priority Score % of Gross
Analysis Justification
Controls
Select a Control Type Control Name -
Name Assignment Type Justification Residual Impact Residual Likelihood
[ar] Employee must read and sign the co...  Directly Impacts Undefined Undefined

This bug has been fixed, now users can see the Control section
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LIST GRAPH DETAILS

[ Edit v Tools ~

Risk 1 [Draft]

2 Risk Profile

w Controls
@& [ar] Employee must read and sign the contract of employment before being hired

2 Custom Attributes
2 Versioning
2 Impact

Link to object

Previously, some users were having issues seeing the description of children not being shown in link to
object preview.

When users would hover on a link process and then click on Go to Object, users wouldn’t description of the

object.
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. Preview

Video Production [ [Drafi]

v Description

Procedure:1112

1
| 1
12
| 13
14

jury

? Goal

1
2
3
4
| 5.
6
7
8
9

=

. Accounts: take note of available resource to work on project
. Add project ideas to Video Tracker LTT excel
. Writers write video script draft

. Script draft reviewed by Linus

Camera operators shoot A-roll footage

. Camera operators shoot B-roll

. clean product

. plan voice-over and B-roll footage

. Record video

Store raw video on Whonnock server

. Edit videos

. Quality Control

. Thumbnail Planning

. Upload video

) > Responsibilities

> Custom Attributes
\ 2 Subprocesses

> Versioning

This issue has been resolved and now users can see the Description data.
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LIST GRAPH DETAILS

u | 7 New ¥ Edit A Tools » Send for Approval Show Published e

(J Video Production - [Drafi]

v Description
Procedure:1112

. Accounts: take note of available resource to work on project
. Add project ideas to Video Tracker LTT excel

. Writers write video script draft

. Script draft reviewed by Linus

. Camera operators shoot A-roll footage

. Camera operators shoot B-roll

. clean product

. plan voice-over and B-roll footage

. Record video

0 0 ~NOoO O W N =

—_
(=]

. Store raw video on Whonnock server
. Edit videos

. Quality Control

. Thumbnail Planning

14. Upload video

R Y
[ R S

> Goal

? Responsibilities
2 Custom Attributes
2 Subprocesses

> Summary

> SIPOC

2 Versioning

> Impact

() Account for available resources to work on project [Draft]

v Description

Resource Databases provides a searchable list of services and individual crew members seeking to provide goods and services to any
organization in need. The Crew listing contains industry professionals with experience in film, television, commercials or stage.

» Custom Attributes
2 Versioning

Edit

Previously, some users had issues editing objects after cancelling an approval or endorsement cycle. Now,
user can edit their object without any issues when approval or endorsement cycles are cancelled.
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| Save Successful. Changes

have been saved to a new
LIST GRAPH DETAILS version.

“ | New ¥ Edit - Tools » Send for Approval Show Published e

O [fr] Process 3 [ [Drafi]

~ Description

Description

In the previous version , some users would create a description using brackets. When users would try to edit
it, they would notice that the text between brackets was not being displayed and if save the information
would be lost.

This is no longer a process, if users write text in brackets in the description and try to edited they wont loose
the information.

Editing Language ENGLISH -

Edit Rule

GENERAL ~ PROPERTIES Save & Close

e

Narme * [Btaff must be notified a week before the staff meeting date.

Parent * HR Management Rules Edit Parent

Identifier What is the unique identifier?

Description B Soure | @ ® ® Qt|m
B I US x x[& L[z := |l 229 e MEaE@mM=QQ
Format - | Font - | Size -lA-B- R

This rule assures the assistance and time for preparation for all e mwlee* < make sure o confirm assistance on day 5= I

GRAPH Page

EPC Process swimlane

In the previous version, the positions of some materials changed if a new swimlane was added to the top.
Now, the materials maintain their position.
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1 Opening a problem nolice

subproosss

the problem

W o— —
=
Tad N \
=4 |
» g
r 3 Problem retained?
5
5
2 YES Prioritization
Compliance x and
E_ control and designation Service information [Se“-ir:.e-‘I
=% E prablem analysis al the Partfalic and Service
o g‘ n roblerm pilol
2o NO Catalogue)
o=
= 4 Ticket returned to the
initiator
= subprocess 3
e B Wao
=l ZE_f5::
i GEESE LD
= —Eogacdr
= SEEE Performance information O
Broposition [Sehedules of joustomer
B ol a salution lactivity in vafious service
Lo the
|‘:_'IJI:||| 3 Imanagemeanl process activitied
MO
L2 Archivimg il' docurments
9 Solutionl validated 7 "
290
[ T
—_ T —
£ P oy the
— L= solution
YES
[i]
o 10 11 Problem Selved 7
S ertfeption
TsE 55 e —— YES
o I 1 and follow-up
=c == E—
= I._J T ‘—'IJ = of the x
o A=t Bl regolution of

Copy Rasci in Graph

Some users were having issues copying the RASCI from flow objects, when pasting the flow object would

take the responsible as the one in the swimlane. This issue has been solved. Now, users can copy the flow

object and the correct RASCI is copied.

Edition &

- production

& Experts [R]

Edition &
production

&

draft

Send script

H

Write video
script draft

1

i

7

E

3

£

E

5 |2

e

£z |2

= w

s |o

= o
=
%]
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Flow Objects

Before in EPC, users encounter a problem when editing a graph and moving Flow Objects, the moved
objects would move outside of swimlane after moving shape and running auto layout.

[Mone]

Mix RASCI-WS

This is no longer a problem, when moving objects and using auto-layout the Flow Objects remain in their

lanes.

[Mane]

Mix RASCI-WS

Annotation

Before, when a event/gateway name was set to annotation, and shape was double-clicked in edit, there will
be an annotation of the name and an icon of the name. If the user expands the name icon, then there will be
2 name annotations.

the
the

I the I

Now, the labels are working properly. if users selected in Mapp Options Name Gateway as Annotation then
the written name is displayed. If users selected in Map Options Name Gateway as ICON, then an icon is
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displayed.

N ¢

A

the

Gateway /Event Name

EPC Release Notes - 13_en

In the previous version, If Gateway/ Event name was set to icon or annotation in Map Options. when some
users in Edit process, double-clicked the Flow Objects to edit existing name, the name label would appear

empty

Before double-clicking shape:

Is it hardware or softw Software
related?
X
Yes /m
&
hnician [R] & 1T Technician ]‘f 5

After double-clicking shape:

Saftware

Yes

n [R] & IT Technician
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Now in EPC, when users double-click on shape that already has a name, the text is displayed.

Is it hardware or software
related?

Yes

Flow Objects names

Previously, when creating a new process, the names of the flow objects were displayed in capital letters.

SUBPROCESS

EVENT

TASK

Now, the names of the flow objects appear in lower case letters.
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[+]

Before, when some system admin or an environment admin were in Map Options, they weren’t able to see

Map Options
the button Save as Environment Default

Dedicated Pools DISABLED * Group by HONE

Auto Layout ON ANNO

Reset to Default

Now, users can see the two buttons.
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Save as Environment Default Reset to Default

Compare

Before, when comparing the versions of a process, the asset would show the wrong name in the older
version. Now this is not a problem, the right name of the asset is displayed when comparing.

Map Settings — Performance Color Settings

Previously, some users noticed that in Map Settings, Performance color setting was being displayed and
node color was hidden when users system didn’t have Performance module license. This have been fixed.
Now, if users don’t have Performance module license, the performance color setting in Map settings is
hidden and the node color remains displayed.

Swimlane name

In the previous version, some users noticed that the title of the role in the swimlane switched to none in
compare and all objects have yellow highlight for no reason

LIST GRAPH DETAILS IEI
n X D a a » T New - Tools~ | SAVEDLAYOUT =  Published version °
Name swimlane changes name - Version 1.0000 Name swimlane changes name - Version 2.0000
Name swimlane changes name
Name swimlane changes name
2 s
iy ) Zlz <
EHl : . - = [ LLJ
=

As we can see in our image, this is no longer a problem.
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Event/Gateway Annotation

Previously, some users experienced problems with the position of event and gateways names. Once users
set the positions of the names and Save&Close, the name was positioned above the annotation.

Moving the annotation (before save)

® ANNOTATION GATEWAY X|

Is it tasty?

b

4,11 Pudding comes to a

woil

After saving:

A Tsittasty? RATEWAY

T \‘\
Y
e

e

This is no longer a problem. Now, when users position the annotation, they keep their respective positions.
List Page

Capability Module

In the previous version, some users in Capability or Process module noticed a double load of the page. In
EPC 13.0 this is no longer an issue.

© 2020 Interfacing Technologies Corporation Page 254 of 358



Interfacing Technologies Corporation

Multi — Custom Attributes

EPC Release Notes - 13_en

Before, when editing the Custom Attribute of several objects and adding images to the Text fields, the

changes would not be saved and an error would appear. Now, users can save form without any problem.

@ ROMR « LIST GRAPH DETAILS

8 00-romr +
O Name Role

ol [ar] Develop and Manage Human Capital +

Wl Default template set + ’
Oo e W [Default Template] Analysis (A4 - Landscape)

i Templates + Mo L oa MNafanlt Temnlatel Annroval

Subtype

All custom attributes

modified successfully

Description

Type

Template

st |

Temnlate

Previously, when a object was published and then moved to another set, if the second set was published,

the objects would appear back in the first set. This is no longer an issue, the object are moved correctly and

stayed where they were moved.

Filtering Process by Parent

Before, some users were having issues filtering processes by parent. Now, this is not longer a process.

LIST GRAPH DETAILS

|:| ™ Name Role Description
= I I = = =

D (| g TC 26 Change Management Show IPL Usage 6 [i]

D o ¥ TC 9A Rework and Repetition without parallel

D (] i TC 15 Process with Sub Process that has Loc

D o v TC-7 Medel a Process with Sub Process

D o wr TC-2 INvoice Checking Process demostrating

D (| w TC 5 Process Modeling that demonstrates pa

D o ¥ TC 25 Accounts Payable Technology Layer

D o i TC 9B Multiple Tasks Execution with Parallel ~

D (| i TC-3 Parallel Execution- Airport Security Chec

D o i TC 8 Reuse Process demonstration - Shortcut

D o ¥ TC 6 Inclusive decison - Check order Process

Page 1 of 1
Show: 10-25-50

© 2020 Interfacing Technologies Corporation

Type

Process
Process
Process
Process
Process
Process
Process
Process
Process
Process

Process

Parent

Process Modelling with Br
Process Modelling with Br
Process Modelling with Br
Process Modelling with Br
Process Modelling with Br E
Process Modelling with Br
Process Modelling with Br
Process Modelling with Br
Process Modelling with Br
Process Modelling with Br

Process Modelling with Br

Page 255 of 358



Interfacing Technologies Corporation EPC Release Notes - 13_en

LIST GRAPH DETAILS

X
I:I ™ Name — Role Description Type Parent
= | TC15 | = = = =
D (] T I TC 15 Process with Sub Process that has Loc I Process Process Modelling with Br
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Introducing: Native iOS & Android Mobile App
(with OFFLINE Access)

Functionality

Users can now access EPC from their phone or tablets, online and offline anywhere, anytime. This allows
our users to access their content, quickly, & securely while promoting quality management.

Discover new ways to interact with EPC on Mobile! Login to your account and influence the future of
Business Process Workflow management. Whether it's your smartphone or tablet, we’ve improved the user
experience and increased productivity for your entire organization.

Access your content, quickly, & securely. Make your workflow or forms mobile!

- Want to look up models quickly in EPC but not at your desk right now? Access your EPC content with a tap
of a finger on your mobile device.

- Is someone waiting for a process model? Share it immediately as a graphic.

- Your team is waiting for an approval, you can now login and approve the changes right away.

- Need to access models offline? Browse for content on your EPC server and make the content to save on
your device so you can access it later without a connection

Users can download the EPC app from the Apple or Android Store

Customization
Supported content types include:

- Process

- Document

- Performance

- Organization

- Risk, Control, & Rule
- Master Data

- Glossary

How it works

Login to your account from your phone or tablet,
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13:40 il = @)

= D QA M

HOME MY DASHBOARD MY TASKS ACADEN &~

EPC

Welcome to the
Enterprise
Process Center

The Enterprise Process Center is a
repository for our organization's business

process documentation.

’

- -
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Choose your graph layout

View Process Models

PROCESS

Send for Approval Show Published

© 10.1.3.1 Process Invoice

8.6.1.3.2.5
Enter Involce
Into System

=EE

[Accounts
Payable
Group Lead]

8.6.1.3.2.2 8.6.1.3.2.10
B.6.1.3.2.4 Communicate

Review OCR Scan
- Lol ML 2 the reason for
rejection to the

sellar

[Accounts
Fayable Tech]

Mix RASCI-VS

B.6.1.3.2.8
Release Invoice
Before Final
Rejection
£

[Accounts
Payable Tech)
Financials]




Content Collaboration Request and grant approvals

PROCESS

DETAILS COLLABORATION

Improvements: To Approve To Implement Implemented

Publish Ref. [ Local = Show Published . " " "
e ! w = Should we be more specific in the section on booking?

1.2 Booking a Flight [}
w Description

The last verification results

‘}' Share

Should we be more specific in the section on booking?

Reply to this thread...

> Custom Attributes
> Subprocesses

» slPOC

> Versioning

> Impact




Access Offline Mobile App

Functionality

In EPC offline mobile app, when users are in their phone or tablet, users can set their app offline and

access their information saved offline whenever and at anytime.

Customization

When a user set their app offline, then they can see the information saved on their account online.

How it works

The EPC mobile App in online mode, works similar to the EPC in desktop. First, users log into the

application in online mode



Interfacing Technologies Corporation EPC Release Notes - 13_en

@ |UserName
o

& Password
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To set the app offline, users can go to their profile by clicking on the three-dots icon on the top right of the
page.
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Once in the profile page, scroll down to the end of the page. there, users can select go offline
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EPC will stop using data or wi-fi and show all the information saved in home page.
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Home Page Offline

Functionality

In EPC offline mobile App, in home page users can see all the saved objects under its respective section.
Making it easier for users to see their saved objects in all modules.

Customization
Sections in Homepage:

* My Offline Processes

* My Offline Documents

* My Offline Performance
* My Offline Organizations
* My Offline Risks

» My Offline Controls

+ My Offline Rule

* My Offline Master Data

* My Offline Glossary

How it works

Once user are in offline mode, users are redirected to home page.
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251 By @ Tl 72% =

— Q 6

My Offline Processes

e Type Sync
7 Process Modeling with Sig... Process 10-September-2021

Track Payments Process 10-September-2021

My Offline Documents

Name Type Sync

[Default Template] Analysis (A4 -.. Document 10-Septembe

© 2020 Interfacing Technologies Corporation Page 269 of 358
NMv OFFfline Darfarmanecao



Interfacing Technologies Corporation EPC Release Notes - 13_en

if users have been navigating in other modules, users can simply click in the burger icon in the top left
corner. in menu click on Home.
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Preferences offline mode

Functionality

In EPC offline mobile app, users can change interface language and the environment, allowing them to see
the offline app in their preferred language and the objects in the different environments.

Customization

In offline mode users can’t change the content language

How it works

Users go to the profile page, there, users can change the language content and the environment they

prefer.
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12:31 iy ciys 6y © e =il 11%

= Q 6

Preferences

Environment

Formation

Language

Interface Language

English \
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There users can click on the interface language or environment and a list will open with all the interface
languages

© 2020 Interfacing Technologies Corporation Page 273 of 358



English

Francais
4=l
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Once users have selected their preferred language or environment, then the interface will be set in the
selected option.
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11:30 Gd A (Y

Langue d'interface

Francais

Autorisations

B Administrateur

MW Acces au Modélisateur

"= Acces au WebApp
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Modules in Offline Mobile App

Functionality

The EPC offline mobile app offers nine modules, in this modules users can save objects online and be able
to review them offline.

Customization
Users can access the following modules in offline mode:

* Process

+ Document
+ Performance
* Organization
* Risk

» Control

* Rule

* Master Data
* Glossary

How it Works

Users just need to go to the offline mode, then by clicking on the three-line icon on the top right, the menu
with the different modules opens. There user can go to the module they want to explore and see their saved

information.
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10:58 Gd A [

f Home
Processes
‘ Documents
il Performance

@ Organization

A Risk
ﬂ Control
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%ects saved offline

Functionality

In the EPC offline mobile app, users can see all their saved object inside their selected module and in
homepage.

Customization

When the device is online on a network allowing sync, all offline content will be auto-updated with latest
version.

If an object was available offline but during the offline period someone removed the “read” permission on
the object for the user, then when the user goes online the content is removed from the saved offline
objects.

How it works

To save an object offline, users navigate to the three-lines icon on the top left of the page and select a
module.
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Then select the object they wish to see. Use the arrows in the top right side to go to LIST page of the object.
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@ Process Modelling with events —
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There, users can navigate between GRAPH, DETAILS and LIST page. To go back to the tree of the module,
use the arrows in the right side of the screen.
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In DETAILS page, users can save locally the object to access it offline. Click in the phone icon on the right
side. once the object has been saved locally a confirmation message appears in green with the words

Saved Locally
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To set the app offline, users can go to their profile by clicking on the three-dots icon on the top right of the
page.
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Once in the profile page, scroll down to the end of the page. there, users can select go offline
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EPC will stop using data or wi-fi and show all the objects inside of then that have been save locally. To go to
the object, users can click on the name of the object and they will be redirected to the DETAILS page of

their object offline.
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516 Gd @ &3 o = all 30% =

= Q 6

> LIST GRAPH DETAILS

Type Name Doci

L2 Process| TC 27 Process Modeling with Sig...

2 Process Fast Track Payments
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Process Module — Offline Graph

Functionality

In EPC offline mobile app, when users are in their phone or tablet, users can save processes offline. Any
sub-process is automatically saved too. As a result, users can see their processes and sub-processes
offline whenever and at anytime.

Customization

To facilitate the vision of the process graph, when users are in the offline option, then in GRAPH page the
main focus is the process graph. there users can zoom in and zoom out.

How it works

To set a process offline, users navigate to the three-lines icon on the top left of the page and select process

module.



<K

Home

To Do

Process

Documents

Performance
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Then select the process they wish to see and use the arrows in the top right side to go to LIST page of the
process.
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There, users can use the arrows in the right side of the screen to go back to the tree of the module. Also,
they can navigate between GRAPH, DETAILS and LIST page
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In GRAPH page, in this tab, users can save locally the process to access it offline. Users have to click in the
phone icon on the right side. then a confirmation message appears Save locally” in green.
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They can also save the process locally from DETAILS page
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To set the app offline, users can go to their profile by clicking on the three-dots icon on the top right of the
page.
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Once in the profile page, scroll down to the end of the page. there, users can select go offline
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EPC will stop using data or wi-fi and show all the processes and any sub process inside of then that have
been save locally. To go to the process, users can click on the name of the process and they will be
redirected to the DETAILS page of their process offline.
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516 Gd @ &3 o = all 30% =

= Q 6

> LIST GRAPH DETAILS

Type Name Doci

L2 Process| TC 27 Process Modeling with Sig...

2 Process Fast Track Payments
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Once in detail page, users can see the details of the process and also have the option to unsaved the
process locally. To do it, users have to simply expand the Button menu in the blue bubble and click on the
phone icon
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516 Gd @ &3 o = all 30% =

= Q 6

> LIST GRAPH DETAILS

TC 27 Process Modeling with Signal Even
Sending Payments to Accounting Depart

|dentifier:

> Subprocesses

> Custom Attributes
> Versioning

> Impact
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In the GRAPH page, the user sees the offline graph that they saved.
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517 d @ &3 o Zrall 30% =

= Q 6

2 LIST |GRAPH | DETAILS

Clpu PR

TC 27 Process Modeling with Signal Events - Sending Payments to

Accounting Department

O
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List Page Offline

Functionality

In EPC offline mobile app, users can go to EPC and view the list page of any module in the EPC offline
mobile app

Customization

Users can order the columns in ascendant and descendent form.

How it works

Users can simply select the module from the menu of modules, then they will be redirected to the LIST page
of the respective modules.

Each module will display the objects that have been save in the Online EPC mobile app.
Process Module

2:57 W) o ol 72%m

— Q 6

2 LIST GRAPH DETAILS

Type Name Documents
- Process TC 27 Process Modeling with Signal Events - Sending Payments... 0
- Process Fast Track Payments 0

Document Module
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2:57 W B

wal 71%m

Q 6

2 LIST DETAILS

Type Name Role

- Document [Default Template] Analysis (A4 - Landscape)

Performance Module

2:57 G Wy o Tl 71%m

Q 6

2 LIST DETAILS

Type Name Role
J KPI Working Capital 0
- KPI Cash management 2

Organization Module
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2:57 G By o Tl 71%m

— Q 6

2 LIST DETAILS

Type Name Parent
- Org Unit Quality Management Executive Office
= Role Accounts Payable Group Lead Accounts Payables
- Role Accounts Payable Tech Accounts Payables
- Asset SAP Financials Information Systems
1
Risk Module

2:57 G Wy o Tl 71%m

— Q 6

2 LIST DETAILS

Type Name Role

- Risk Obsolete product 1

Control Module
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3:00 G By

wal 71%m

Q 6

2 LIST DETAILS

Type Name

Documents

- Control Service metrics

0
= Control Technology metrics

Rule Module

2:58 G E) i

TEal 71 %m

Q 6

2 LIST DETAILS

Type Name Documents
-

Rule All Payments should be processed < 150 days New Version 0

Master Data Module
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2:58 Gd ) ap o TEal 71%m

— Q 6

> LIST DETAILS

Type Name
- Attribute Amount Ordered
- Attribute Invoice
- Attribute Invoice Payment Status
- Attribute Purchase Order
= Attribute Arrival Date
= Attribute Cost per unit

Glossary Module

2:58 Gd E) ap o Tl 71%m

— Q 6

2 LIST DETAILS

Name Acronym

- Non Value Adding NVA
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Details Page Offline

Functionality

In EPC offline mobile app, users can see the details of the objects that have been saved locally.

Customization
Information in DETAILS page:

« Capability name, Unique Identifier , Description field

* Responsibilities

» Associations if they have been defined with — Processes — Document — Performance — Rules —
Regulations & Policies — Risks — Controls.

» Custom Attributes

* Analysis

* Versioning details

* Impact details
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How it works
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3:01 G ) ap o al 71% =

— Q 6

2 LIST DETAILS

Cash management Draft e

|dentifier: 2978

v Description
Cash management is the corporate process of
collecting and managing cash, as well as using it
for short-term investing. It is a key component of a
company's financial stability and solvency.

> Responsibilities

> Documents

> Custom Attributes

> Versioning

> Impact
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Offline Search

Functionality

In EPC offline mobile App, users can search for objects based on their name, this allows users to easily find

what they are looking for.

How it works

Users can click in the search icon on top of the page, there start writing a word that is part of the name of
the object and the option will appear under.
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3:02 Gd ) ap o Tl 70% =

— Q 6

Modeling

[PROCESS] TC 27 Process Modeling with Signal Events -
Sending Payments to Accounting Department

< Modeling
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Al Document Process Mining Parser (Gen2)

The new Parser Application will allow users to simplify the digital transformation of moving from file based
documentation to reusable data fragment management. The Al based Document Process Mining Parser
analyzes the text within your files and automatically discovers your processes, regulations, systems, roles /
responsibilities, terms, acronyms and other related business entities. This module is a licensed option.

The Parser User Manual will cover the following:

* Upload a document

+ Template selection/creation

» Parsing a Document
e Rule Builder

+ Export
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Upload a document

Functionality

To use Parser, users upload the document that will be parsed and exported to EPC.

How it works

1. To start parsing a document, users have to upload it first. This action is possible by clicking on the “ +
Upload new document” button.

After clicking, an upload pop up will appear to select the document to Parse. Only one document at the time
can be parsed. Multiple document parsing is not supported yet by the Parser.

* Only Word type documents are supported at the moment.

2. Once the document is uploaded, user will make sure they downloaded the right one, and then select it.

Name File Type Date Created Date Parsed

[0 Parser_Help_Files.docx docx 2021-08-12 2021-08-12

3. When the document is selected, user will click on the “Next” button to navigate to the following step :
Template selection/creation
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Template selection/creation

Functionality

IN EPC Parser, users can create their own template based on their document standards with the goal to
save time in the future document to parse.

How it works
User can create templates in Parser by clicking on “Create Template”

Once there, users will be asked to select (if existing) a template or to create one if no template is selected.

If users decide to create a template, he will be asked to name it to be able to advance to the next step.
The template will be created based on the document tagging.

If user decides to use an existing template the template will automatically applied on the following step.
The tagging will be based on the previously created template.

Delete a template

In this step users can find any template that is saved in the environment. Users can also delete a template if
needed by clicking Delete Template
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Parsing a Document

Functionality

In Parser, users are able to tag a document. By doing that, they can create/edit a template.

How it works
After selecting a document and template, users will be redirected to the Parsing page.
Users who selected to create a new template will have to start tagging the document from the start.

Users with an existing template will see it applied to the document and can still make edits if needed before
the export.

These are the main possible actions while parsing a document :
* Manual Tagging

Auto Tagqging
* Rule Selection

» Parsing Feature
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Functionality

The manual tagging is an important step while creating or editing a template : it will define how the objects

will be treated in the next parsing while using the newly crafted template.

How it works
To tag the document

1. Select the text that needs to be tagged

4.7 Notification of potential critical observation:
Lead Auditor

The Lead Auditor must immediately (within 24 hours starting from ider
of any potential critical observations identified during the audit. This

observation(s) and an overview of why observation(s) is rated as provi
audit record in AQWA A.

2. Once selected, a contextual menu will appear on the screen

4.7 Notification of potential critical observation:
Lead Auditor Process »

The Lead Auditor must immediately (within 24 hours starting from iden  Qrganization »  the respes

of any potential critical observations identified during the audit. This ¢ f descrip
observation(s) and an overview of why observation(s) is rated as provis unication
audit record in AQWA A. Performance »
4.7.1 Data Integrity Impact:

SHity Sp Rule »
Lead Auditor
The Lead Auditor ticks the box in AQWA A when an observat RISK » + princi]
Contemporaneous, Original, Accurate, Complete, Available, Consistent nt must
description field to identify which of the principles the observation is vio  Control » ervation
4.8 Audit reporting:

P g Document »
Lead Auditor
M ial assertion pl Master data »
Key/ Critical Control Information Glossary »
The Lead Auditor is responsible for completing, obtaining approval and . within tt
completing the audit for audits executed by Auditors or within forty Capability » executec
performance metrics take into account the timelines of the iss ore it i

Auditor/Administrative Lead Auditor to submit the report within 25 daysmrespecuvery-ay-aays-ror audits ¢
allow at least 5 days for report review and approval. Audit reports are issued in English. Audit Reports are do

3. Select the the type and level of the object tagging

4.7 Notification of potential critical observation:

Lead Auditor Process »
The Lead Auditor must immediately (within 24 hours starting from iden  Organization »  the respective Audit Head or delegate
of any potential critical observations identified during the audit. This ¢ f description of the potential critical
observation(s) and an overview of why observation(s) is rated as provis unication needs to be attached to the
audit record in AQWA A. Performance »
4.7.1 Data Integrity Impact:
grity tmp Rule »
Lead Auditor
The Lead Auditor ticks the box in AQWA A when an observat RISK * Control Set »
Contemporaneous, Original, Accurate, Complete, Available, Consistent Name
description field to identify which of the principles the observation is vio  Control » Control Folder »
. . Description
4.8 Audit reporting:
P 2 Document » Control »
Lead Auditor Reference Number

Managerial assertion completeness Master data » )
Attributes »

Key/ Critical Control Information Glossary »

The Lead Auditor is responsible for completing, obtaining approval and within thirty (30) calendar days after
completing the audit for audits executed by Auditors or within forty Capability » executed by Third Parties. Auditor
performance metrics take into_account the timelines of the iss ore it is recommended the Lead

Auditor/Administrative Lead Auditor to submit the report within 25 daysirespecuvery-u-oays-ror audits executed by Third Parties to
allow at least 5 days for report review and approval. Audit reports are issued in English. Audit Reports are done using Cognos.

Tagged objects
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S intertacing

4.7 Notification of potential critical observation:|

Lead Auditor

[The Lead Auditor must immediately (within 24 hours starting from identification) notify by e mail the respective Audit Head or delegate
of any potential critical observations identified during the audit. This email should contain a brief description of the potential critical
bservation(s) and an overview of why observation(s) is rated as provisionally critical. The ication needs to be attached to the

fudit record in AQWA A |
4.7.1 Data Integrity Impact:

! When creating a new template, it's important to tag correctly the first document. The
template creation and tagging might take some time depending on the complexity of the
document — this steps will define the accuracy of the template for future parsings.

Parser will automatically link the objects from the same type. The hierarchy and associations can be
validated as the tagging is being made, on the left of the screen.

ASSOCIATIONS

m Quality Audit —
(O Control Folder import  —

m Notification of pot...

* If user doesn’t select a set name, a default object set will be created for the child object that
had been tagged

4. Table tagging

When user need to tag a table in the Parser, two options are available:
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6.4.1 Review and comment
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Assigned Roles &
Document Reference

[1 start review process in LifeDoc in case of ADVANCE review for PM
correciness and feasibility check GSOP 103
[1 stop review workflow in LifeDoc
6.4.2 Evaluate comments out of review
[1 evaluate comments out of review according to regulatory requirements, PM
operational feasibility, aspect of standardization, timelines of revision bt
[1 incorporate results from evaluation into the document
[1 send document to BO for finalization
Remarks
[1 if necessary, the PM contacts the DT for final evaluation of comments
6.4.3 Finalize document
[1 check the document for completeness and consistency BO

[1 prepare document for approval
[1 design BPM flows according to final document draft

By clicking on on the “ + “ two options will appear

Description

6.4. Select header » M
n LifeDoc in case of ADVANCE review for

Entire table bility check
in LifeDoc

Assigned Roles &
Document Reference

PM
GSOP 103

6.4.2 Evaluate comments out of review
[] evaluate comments out of review according to regulatory requirements,
operational feasibility, aspect of standardization, timelines of revision
[1 incorporate results from evaluation into the document
[1 send document to BO for finalization
Remarks
[1 if necessary, the PM contacts the DT for final evaluation of comments

PM
oT

6.4.3 Finalize document
[1 check the document for completeness and consistency
[1 prepare document for approval
[] design BFM flows accerding to final document draft

BO

- Entire Table : will allow user to tag the whole table as an object that can be found later in rich text in EPC

data
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Description Assigned Roles &
Document Reference

- Select header : will allow the user to define what type of header is the table “ Columns header or Rows
Header”.

6.4.1 Review and comment

[1 start review process in LifeDoc in case of ADVAMNCE review for PM
correctness and feasibility check GSOP 103

[l stop review workflow in LifeDoc

6.4.2 Evaluate comments out of review

[1 ewvaluate comments out of review according to regulatory requirements, PM
operational feasibility, aspect of standardization, timelines of revision DT

[1 incorporate results from evaluation into the document

[l send document to BO for finalization

Remarks

[1 if necessary, the PM contacts the DT for final evaluation of comments

6.4.3 Finalize document
[1 check the document for completeness and consistency BO

[1 prepare document for approval
[1 design BPM flows according to final document draft

Once this first step is done, user will tag cells as individual objects.
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PM
GSOP 103

6.4.2 Ewvaluate comments out of review

[1 evaluate comments out of review according to regulatory requirements, PM
operational feasibility, aspect of standardization, timelines of revision bT

[1 incorporate results from evaluation into the document

[1 send document to BO for finalization

Remarks

[1 if necessary, the PM contacts the DT for final evaluation of comments

6.4.3 Finalize document
[1 check the document for completeness and consistency BO

[1 prepare document for approval
[1 design BFM flows accerding to final document draft

When the table tagging is completed, when parsed, all the tables with the same structure will be tagged
accordingly to the initial tagging.
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Functionality

User can use the Auto Tagging feature where the Parser will automatically identify data to be tagged.

Customization

By default, the Parser is able to detect generic Responsibilities, Roles and Assets — if the feature is used

without any custom entry

Label text fields Confirmation

Current Template

098

> Audit Planning team assigns audits to Lead Auditors based upon the audit type and
al location. Assigned Lead Auditors must not have direct responsibility for the areas
must not have any conflict of interest. Any of these conflicting situations must be

fion:

Custom List — Auto Tags

Users can predefine a list of tags that are used in the documents.

How it works

To set up the list of the Auto Tag feature :
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1. Go to Settings
On the top right of the screen users can find the settings window

£ Settings

€& Rule Builder

Confirmation

Current Template

098 Select Rules v

2. Select Auto Tag Settings and check “Upload & Use Custom Tags”

EPC Release Notes - 13_en

When checking the option, the Parser will use the uploaded document with the custom tags for the Auto

tags

EXPORT SETTINGS ENVIRONMENT AND LANGUAGE AUTOTAG SETTINGS

Upload & Use Custom Tags

Upload your custom tagging preferences. Here is the template you can use to upload your tags : Template.xlsx

@ Upload

B Download
SAVE

3. Download Auto Tag template

Users have access to a default template and it is available for download in the pop up as illustrated below.
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Upload & Use Custom Tags

Upload your custom tagging preferences. Here is the template you can use to upload your tags :|Template.xlsx

& Upload

4. Add the custom tags

To add the custom tags, users have to list them under the header of each auto tag object type.

@ AutoSave @ ofF () & '? v G -

Home Insert Draw Page Layout Formulas

ﬁ"r;v A =

Font Alignment Number

Paste
3

C D

Nl Role Asset Definition Rule Procedure
Rolel Assetl Definitionl Rulel Procedurel
Role2 Asset2 Definition2 Rule2 Procedure2

Definition2 Rule3 Procedure3

Nl un s lwN
v
=3
)
w
Z
L)
w
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5. Upload the the Custom Tags
When all the custom tags are added, users will upload the new file.

EXPORT SETTINGS ENVIRONMENT AND LANGUAGE AUTOTAG SETTINGS

Upload & Use Custom Tags

Upload your custom tagging preferences. Here is the template you can use to upload your tags : Template.xlsx

@ Replace
Template (2).xIsx

B Download

6. Download the custom file to edit/add tags
The custom tags file will always be available for download if users have to edit or adjust their list of tags.

X

EXPORT SETTINGS ENVIRONMENT AND LANGUAGE AUTOTAG SETTINGS

Upload & Use Custom Tags

Upload your custom tagging preferences. Here is the template you can use to upload your tags : Template.xlsx

@ Replace
Template (2).xlsx

B Download

SAVE
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* After uploading the custom tags, users can click on the desired type of Auto Tag to see the
concerned data converted into EPC objects
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Rule Selection

Functionality

In Parser, when users create rules, they can select rules in the dropdown of Rule Selection.

How it works

To use this feature, users go to the section Rule Selection.

Select Rules ~

SELECT ALL

[] Rule2

[] Rule1

Users will have the possibility to apply them or not, by checking or unchecking each rule.

Select Rules A

SELECT ALL

Rule 1

[] Rule2

By checking or unchecking them, users will be able to see in real time how the rule is applied or not to the
data.

We recommend applying the Parsing before the rules to identify the parts of the document
that will need to be adjusted by the rules
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Parsing Documents

Functionality

The Parsing process is the one that will apply the manual/auto tags to the rest of the document based on :
Format, context, style, etc.

How it works

Once the document is uploaded and the tagging is in progress, user might apply the parsing to retrieve the
data in the document.

For a better quality parsing, users should follow this few best practices :

Document original format

The Parser will use the original document formatting as a pattern to be able to process the document data.
The result will always be more optimal if the original document has a structured content. A special attention
is required for: Information Hierarchy (h1, h2, etc.), lists, bold vs light formats, table structures, etc.

Tagging Hierarchy

When creating a template or tagging a document for the first time, it's important to think about the data
hierarchy.

* We recommend to always try to tag the objects by order of hierarchy. For example, top to
bottom tagging : Process Set Name > Process Set Description > Process Name > Process
Name Description > Task Name > Task Name Description.

When tagging the document, users should always validate the data on the Hierarchy and Association table
on the left of the Screen.

Tagging objects

It's recommended to tag the integrality of the text as objects. Partially tagged objects might result in errors
when the data will be exported.

Example on how to tag the text:

Original text
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5 Purpose and Process

5.1 Purpose of Process Management

The purpose of Process Management is to define and continuously improve integrated and effective end-to-end processes
and a documentation architecture built on high performing processes in time and guality to ensure compliant processes
reflecting the newest stage of regulatory requirements.

In this example, the Sequence numbers were tagged separately and just before the object names. It's
important to tag the whole object description but always avoiding to tag unnecessary spaces.

The following image represent what a wrong tagging looks like that can result in data errors. In this
example, Sequence numbers are merged with object names and unnecessary spacing is tagged at the end
of the paragraph.

6l [Purpose and Process|
.1 Purpose of Process Managemend
Example on how to correctly tag cells in a table for the parsing:

User can only tag the first row of cells

PM
GSOP 103

6.4.2 Evaluate comments out of review
[1 evaluate comments out of review according to regulatory requirements,
operational feasibility, aspect of standardization, timelines of revision
[1 incorporate results from evaluation into the document
[1 send document to BO for finalization
Remarks
[1 if necessary, the PM contacts the DT for final evaluation of comments

DT

6.4.3 Finalize document
[1 check the document for completeness and consistency
[1 prepare document for approval
[l design BPM flows according to final document draft

After clicking on Parse, all tables with the same structure will be tagged accordingly to what was indicated in
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the first row

PM
GSOP 103

PM
DT

BO

6.5 Approve Document

Description Assigned Roles &
Document Reference

PM, BO,
QARP

GMP/GDP —
Decision Board

GPO (PM)
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Rule Builder

Introduction to the Rule builder

In this advanced section of the Parser, user will be able to create rules that can improve the quality of the
parsing. These rules are helpful for different cases. For example : when the original document is not
formatted correctly, when users want to mass replace objects that are already tagged, ignore some specific
tags, etc.

How it works

To access the Rule builder , users click on the three dotted menu on the top right corner of the screen and
then click on “Rule Builder”

& Settings

& Rule Builder

The user will be taken to the Rule Builder :
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X Rule Builder

‘ ADD RULE ‘

RESET TO DEFAULT

Rule Name

All Conditions (all the conditions must be met)

‘ ADD CONDITION |

Any Conditions (at least one of the conditions must be met)

‘ ADD CONDITION |

Action

GO TO PARSER

REMOVE SAVE

Add New Rule

By clicking Add Rule users will be able to add another set of rules that they can apply to the parsing. Parser
will apply the rules one by one, in the order of creation.

Rule Name

This field will let user to name each rule. This will help differentiate the in the parsing screen, where users
can check or uncheck them so the can be applied to the text.

All Conditions

This section will allow the users to be able to to create a set of rules/conditions : All conditions must be met,
to be able to apply the rule and the action.

Any Conditions

This section will allow the users to create rules/conditions : At least one of the conditions is met to apply the
action.

Actions

Actions available :
- Tag as : This action triggers a new field to let the user to choose an EPC Object that will replace the object

previously selected in the conditions
- Ignore Tag : This action doesn’t need to open the second field and it will just ignore the tag of the selected
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object
- Ignore in Export : This action doesn’t need to open the second field and the tag will remain in the Parser
but it will be ignored in the export

Remove & Save

- Remove : Will delete the rule
- Save : Saves the rule

Building a rule

Rule Name

All Conditions (all the conditions must be met)

ADD CONDITION

Any Conditions (at least one of the conditions must be met)

First field will contain the following:

All Conditions (all the conditions must be met)

Any Text v
Any Text In Paragraph

Process Set Name

Process Set Description

nust be met)

Process Name

Process Description

Objects: All first and second level objects that are available in EPC
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Any text: Refers to any text without considering the formatting or the paragraphs. This is mostly used when
users need to specify sections in the text where the rule will be apllied

Second field will contain the condition itself:

IN
BEFORE
AFTER

BETWEEN

St ve ey

— IN: This condition will mostly be used in a scenario where users want to target specific Object Names IN
(or inside) Object Description.

A common scenario can be while using the auto tag option. In this case we can find a situation where users
want to ignore some of the tags for various reasons. An example of rule for this scenario can be :

All Conditions (all the conditions must be met)

Role Name A IN v Process Description A

ADD CONDITION

Any Conditions (at least one of the conditions must be met)

ADD CONDITION

Action

IGNORE TAG v
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— BEFORE: This condition will be useful to users that need to target specific parts of the document using an
object or an element as a point of reference.

This rule can be used combining the previous rule illustrated above. Here’s an example if user needs ro
ignore all Roles Names that are in a Process Description AND also, they have to be before a Process Goal
in the document:

Role Name v IN v Process Description v

Role Name v BEFORE ~ Process Goal v

ADD CONDITION

— AFTER: This condition will be useful to users that need to target specific parts of the document that are
after an object or an element as a point of reference.

— BETWEEN: This condition works as a combination of BEFORE and AFTER.
Third Field can contain Objects or Custom Text:
Once user set the condition in the second field they can close the rule with an object or with custom text.

The custom text fields can be really useful when users have to target specify start and/or end of points of
references in the document.

Here’s an example in a document where the users weren’t able to table process roles and their description
due to the document formatting :
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QINT Quality International

Resposibilities and Assigned roles

Process Manager (PM): responsible to create processes and respective documents according to the defined
process lifecycle by drafting, review and attribution of the document.

External Author (EA): responsible to contribute with content e.g. of monodivisional documents without editor
rights in LifeDoc. System Owner of IT-systems also act as EA and are responsible for updating the content of the
respective operational manuals.

Back-Office (BO): responsible to process documents in LifeDoc during the approval and distribution phase of the
document including the formal checks of the document.

Drafting Team (DT): responsible to actively provide input in drafting processes and documents, consisting of
members such as Subject Matter Experts (SMEs), Business and System Owner according to CP 2001 in case IT
system specific regulations

Quality Area Responsible Person (QARP): responsible to
- align with other QMS functions regarding QMS structure and content

- approve cross divisional Supplements, Change Requests (CRs) and cross divisional Best Practice
documents

GMP/GDP Decision Board (DB): responsible to
- approve the content of the QMS GMP/GDP processes/documents
- approve the annual Quality Planning and its revisions/ updates over the year

Divisional/ Business Unit/ Development Q Heads, Head of PKM, Head of QINT: responsible to approve global
documents in LifeDoc

GPO approves processes in myBPM and ensures alignment between QMS und myBPM process flows

Purpose and Process

Purpose of Process Management

The purpose of Process Management is to define and continuously improve integrated and effective end-to-end processes
and a documentation architecture built on high performing processes in time and quality to ensure compliant processes
reflecting the newest stage of regulatory requirements.

EPC Release Notes - 13_en

If user select Process Manager (PM): as a role name and the rest of the paragraph as a role description :

<. Resposibilities and Assigned roles
Process Manager (PM)] [responsible to create processes and respective documents according to the defined |

process lifecycle by drafting, review and attribution of the document.

External Author (EA): responsible to contribute with content e.g. of monodivisional documents without editor

rights in LifeDoc. System Owner of IT-systems also act as EA and are responsible for updating the content of the
respective operational manuals.

Back-Office (BO): responsible to process documents in LifeDoc during the approval and distribution phase of the

document including the formal checks of the document.

But if parsed, the current result will be that everything is tagged as a Role name :
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Resposibilities and Assigned roles

Process Manager (PM): responsible to create processes and respective documents according to the deﬂned\
process lifecycle by drafting, review and attribution of the document.|

External Author (EA): responsible to contribute with content e.g. of monodivisional documents without editor
rights in LifeDoc. System Owner of IT-systems also act as EA and are responsible for updating the content of the
respective operational manuals.|

Back-Office (BO): responsible to process documents in LifeDoc during the approval and distribution phase of the \
document including the formal checks of the document

Drafting Team (DT): [responsible to actively provide input in drafting processes and documents, consisting of
members such as Subject Matter Experts (SMEs), Business and System Owner according to CP 2001 in case IT
system specific regulations|

|Qua|ity Area Responsible Person (QARP): responsible to|
- [align with other QMS functions regarding QMS structure and content]
- |approve cross divisional Supplements, Change Requests (CRs) and cross divisional Best Practice\
documents

|[GMP/GDP Decision Board (DB): responsible to]|
- |approve the content of the QMS GMP/GDP processesfdocumems|
- |approve the annual Quality Planning and its revisions/ updates over the year|

Divisional/ Business Unit/ Development Q Heads, Head of PKM, Head of QINT: responsible to approve global\
documents in LifeDod]

|GPO approves processes in myBPM and ensures alignment between QMS und myBPM process flows|

Purpose and Process

Purnose of Process Manaaement

Rule to make the tagging work correctly:

Rule 1

Rule Name

Rule 1

All Conditions (all the conditions must be met)

Custom Text

Any Text ¢ BETWEEN ~ Custom Text ¢ 4 Responsabilities and

Custom Text

5 Purpose and Process [ ]

Any Text In Paragraph - BEFORE ~ Custom Text v

Custom Text

ADD CONDITION

Any Conditions (at least one of the conditions must be met)

ADD CONDITION

Action

TAG AS ¢ Role Name v

Rule 2
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Rule Name

Rule 2|

All Conditions (all the conditions must be met)

Custom Text v

Any Text v ‘ BETWEEN ~

EPC Release Notes - 13_en

Custom Text

4 Responsabilities and ‘

Custom Text

5 Purpose and Process [ ]

AFTER v Custom Text v

Any Text In Paragraph ¢

ADD CONDITION

Any Conditions (at least one of the conditions must be met)

ADD CONDITION

Action

TAG AS ¢ Role Description v

After applying the two rules, this is the correct result :

QINT Quality International

4 Resposibilities and Assigned roles
- |Process Manager (PM);

- |External Author

- |Back-Office (BO)
- |Drafting Team (DT

- |Quality Area Responsible Person (QARP)}
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Export

Functionality

This feature allows users to export the document data objects to EPC.

How it works

To Export the data to EPC, users can click on the Export button. The action is available after the first tag of

the document :

Current Source(s) Current Template

€Q_Manage Process LifeCycle.docx  + 123 Select Rules v
T eSS
PARSE
64  Review Document
l + SAVE TEMPLATE ]
PM
GSOP 103
PM
DT
BO
6.5 Approve Document PREVIOUS

Description Assigned Roles & =
Doﬂl'man! Reference B CLEARALL

o Testmmeecenen [ ]

The most important part of the Parser is being able to export the date to EPC.

The export feature is simple to use and will give the possibility to the user to have more flexibility on the
different export settings based by preferences. Two important aspects to consider for the Export :

1. Export Settings Menu
2. Environment & Language Menu
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Export Settings

Functionality

In Parser in EPC, users can access the export settings in the settings icon located on the top right of the
page.

How it works

To set up the Export for Parser when a document is parsed and users are ready to export data to EPC,
users are able to choose between 2 options : Create New objects or Create and re-use

1. Go to Settings
On the top right of the screen users can find the settings window

£ Settings
o £t Rule Builder
Confirmation
Current Template
ke Select Rules v

2. Find the export tab
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x

EXPORT SETTINGS ENVIRONMENT AND LANGUAGE AUTOTAG SETTINGS

Create new objects

When Exporting to EPC, all the tagged elements will be exported as new EPC objects

[[] Create and reuse

All existing EPC objects will be used if they were previously created and all new objects will be created

SAVE

The two available options :
- Create new object : When Exporting to EPC, all the tagged elements will be exported as new EPC objects

- Create and Reuse : All existing EPC objects will be used if they were previously created and all new
objects will be created

Example of behaviours

Given we tagged the words “Billing Process” As “Process Name” in Parser and we export the Object :

1. IF the object is already existing in EPC (Object_Name= Billing Process AND Object_Type = Process
Name) : It will be matched and will not create a new object

2. IF the object doesn’t have a description in EPC. While, in Parser — As a user, | associated a Process

Description to the Process Name (Billing Process) : It will update the existing object with the new
Description.
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Environment & Language

Functionality

Users in Parser can set their own Environment and Language settings.

How it works

In the settings pop up, the user will find the Environment & Language tab.

X
EXPORT SETTINGS ENVIRONMENT AND LANGUAGE AUTOTAG SETTINGS
City and County Goverment - English -
Select the environment where the objects will be exported Select the language of your documents(s)

SAVE

- Environment : This dropdown to select the environment where the objects will be exported.

- Language : This dropdown to select the language of destination documents(s).
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