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Release Notes 13.3

The following major new enhancements and capabilities have been introduced in the 13.3 release.

Here’s where to find:

+ EPC System Admin Enhancements

+ EPC Environment Admin Enhancements
+ EPC Governance Enhancements

» Risk Management Enhancements

+ EPC Ul-UX Improvements

* Process-Mining Parser Enhancements

+ Fixed Issues
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Disclaimer

This document, as well as the software described in it, is furnished under license and may be used or
copied only in accordance with the terms of such license. The content of this document is provided for
informational use only, and due to product development, this information is subject to change without notice,
and should not be construed as a commitment by Interfacing Technologies Corporation.

Interfacing Technologies Corporation assumes no responsibility or liability for any errors or inaccuracies that
may appear in this documentation. Except as permitted by such license, no part of this publication may be
reproduced, stored in a retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, recording, or otherwise, without prior written permission of Interfacing Technologies
Corporation.

The Interfacing Technologies logo and the Enterprise Process Center® logo are trademarks of Interfacing
Technologies Corporation. Many of the designations used by manufacturers and sellers to distinguish their
products are claimed as trademarks.

Interfacing Technologies has made every effort to supply trademark information about manufacturers and
their products mentioned in this publication. For the most up to date list, please refer to the Enterprise
Process Center Online Help.

Copyright © 2022 Interfacing Technologies Corporation. All rights reserved.
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EPC System Admin Enhancements

Improvements to System Administration and Object Security

« Direct permissions on objects
* |mprovements in managing Permissions through Groups
* Granular Authorization to Publish, Merge, Import and Export Objects
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Major Change from Hierarchical Inherited
Security to Direct Object Security Permission
Management

» Direct Permissions on Objects
* Improvements in Managing Permissions Through Groups
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Direct Parent Security Inheritance

Understanding Direct Permissions

Security on EPC objects has evolved to direct permissions. This means that System Admins can now define
different security permissions per object at any level. Security can be set by group, role or user at any level
(environment, set, folder, object) and still have the option to “apply to all children” with one click.

Security will automatically be inherited from the direct parent folder or object when a new object is created.
This way there is no manual effort required to apply security on newly created objects, however, offers the
flexibility to be adapted at any level

Why is direct security preferable?

Direct permissions are useful to control access to specific sensitive information (e.g. Documents) no matter
where they reside in the hierarchy. Access rights are a lot simpler for ongoing monitoring and management
because you can view in the tool exactly who and what level of access is given per object. Additionally,
direct security improves system performance since it no longer has to compute access permissions at run-
time.

=  PROCESS NEW Latest D Q A

Edit Security of: Marketing

Some users and roles do not appear in the list by default if they are not given explicit permissions to the environment or a predecessor object in the hierarchy. To add a user or role to the list, type the
user's username, first name, or last name, or the role's name, and click to add it. By default the user or role will be granted Allow Read permission.

Add User or Role NOTHING SELECTED A market

Name Type Permission Include Children

ALL v

Chuck (Chuck) USER WRITE Apply to Children X
Marie (marie.b) USER DELETE Apply to Children X
Market Analyst ROLE WRITE Apply to Children X

READ LATEST Vd Apply to Children

READ PUBLISHED

READ LATEST

WRITE

DELETE

Permission Levels

* Read published: users will be able to see only the published version of the object and won’t see “in
progress” (draft) versions. Additionally, they won’t be able to edit or delete the object.

* Read latest: users will be able to see all versions of the object but won’t be able to edit or delete it.

» Write: users will have access to all versions of the object as well as editing rights but won’t be able to

© 2022 Interfacing Technologies Corporation Page 8 of 73
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delete the object.

+ Delete: users will have access to all versions of the object. They can also edit and delete. Modelers
with this permission can set object security.

* Environment Admin: users will be administrators in the chosen environment. They will have Delete
permission on all objects in the environment as well as being able to access the environment admin
section and set security permissions on objects.

See all
See published versions Can edit Can delete Can set Access to Env.
versions drafts ' the object  the object security perm. Admin Section
Read
published
Read
X
latest
Write X X X
If Modeler,
Delete X X X X
yes
Env.
. X X X X X
Admin

As an example, you could assign the “delete” permission on a set to a group, but only grant them “read
latest” on a more delicate folder within that set, ensuring that nobody in the group will be able to edit or
delete. This new way of assigning security allows to set independent and micro-settings of security.
More information about the rules of this feature can be found in our user manual.

© 2022 Interfacing Technologies Corporation Page 9 of 73
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Edit Secunly of: Markeiing

https://www.youtube.com/embed/LfFK9tmBvLo?rel=0&autoplay=1

On the other hand, if your security needs are simpler, it is possible to set these permissions at the
environment level. This way, you can assign permissions at once, for all objects in the environment.


https://www.youtube.com/embed/LfFK9tmBvLo?rel=0&autoplay=1
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Edit Environments of: marie.b

To add a environment to the user, type the desired environment name below and click on the desired environment name within the drop down list.

Select an Environment

Environment Environment Admin Environment Permission  Apply to all objects

Banking O NONE Apply to All Objects i

Entreprise NONE Apply to All Objects i

READ PUBLISHED

READ LATEST

WRITE

DELETE

1
Show: 10-25-50

* For more information on this new feature, click here.

“What do | need to do?”

“Legacy Inherited Security” will be automatically converted and migrated to direct permissions during
upgrade, however, it is important to:

» Validate your pre- & post- upgrade security permissions.

* Note that there is no longer “deny access permission” since deny is implicit by removing the user or
group that was previously denied on direct permissions. Setup a call with the account manager or
consultant working on your project to best understand impacts on complex security setups.

© 2022 Interfacing Technologies Corporation Page 11 of 73
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Improvements in managing Permissions
through Groups

It is now possible to add or remove groups directly per object instead of only through inheritance from the

environment level and resulting in the need to use the “deny access” option.

For more information on this new feature, click here.

= PROCESS

Edit Security of: Marketing

lact ih

list, type the user's username, first n

Add User, Role or Group

Name

Chuck (Chuck)

Marie (marie.b)

Marketing team

NOTHING SELECTED

£

m Latest . D Q A

Some users, roles and groups do not appear in the list by default if they are not given explicit permissions to the environment or a predecessor object in the hierarchy. To add a user role, or group to the

Select All

USER

ROLE

GROUP

Deselect All

nd click to add it. By default the user, role or group will be granted Allow Read permission.

o Find a User, Role or Grouj

Type Permission Include Children
ALL v

USER READ PUBLISHED
USER DELETE
GROUP DELETE
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Publish, Merge, Import and Export
Permissions per User

This new feature provide the ability to grant or restrict modelers the right to publish and/or merge objects
and their environment admins to import and/or export content. Thus, security permissions are more granular
and precise to ensure greater control on your system and data.

For more information on this new feature:

 How to add/remove these authorizations to a user
+ How to add/remove these authorizations to a group

If we only grant publish to a modeler:

Select All Deselect All

Modeler

PUBLISH v
Access to EPC Portal MERGE

IMPORT
System User

EXPORT
Authorized to PUBLISH "

© 2022 Interfacing Technologies Corporation Page 13 of 73
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Interfacing Technologies Corporation

They won’t be able to merge objects:

Edit \ Tools ~
il‘l Endorsement ges
5A; Approval A97C
d Assign To

Att  Merge,

Copy
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EPC Environment Admin Improvements

Improvements to Environment Administration

» Customizable System and Object Purge Periods
* Archive Purge Date & Manual Purge
« Ability to Import Data Mining XML Content

© 2022 Interfacing Technologies Corporation Page 15 of 73



Customizable System and Object Purge
Periods

Customizable System Purge Period

The purge period is a configuration to choose how long to archive deleted objects in years according to your
organization’s auditing standards, while optimizing the use of file space. This setting can be set as the
system default or customized for each object (explained below). This feature also gives a very flexible
timeframe for organizations to restore prematurely or mistakenly deleted objects.

For more information, please click here.

m Latest . 9 9 Q ‘

PASSPORT_STRATEGY_TO_USE LOCAL
PRIVATE_CACHE_URL http:/,
PROCESS_SET_MAX_GRAPH_SIZE 6

PURGE_PERIOD 13

REMINDER_INTERVAL 1

Customizable Object Purge Period

As well as being set at the environment level, the user who creates and edits individual objects is now also
able to set the purge period for each individual object, which allows additional flexibility for the authoring
modeler to nominate a specific purge period that may be more relevant to different objects as opposed to
the environment-wide purge period. When a Purge Period is set on an object, it can be viewed or edited in
the Details view of the object, within the Purge Period section. The Purge Period section can be expanded
or collapsed for any other section. The Purge Period can also now be added as a column in List view.

For more information, please click here.
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Editing Language ENGLISH
New Document

v

GENERAL PROPERTIES Add & Close

H X

What type of document is this?
Which Categories are applicable?
What are the Attributes?

What is the Purge Period?

Purge Period o ’ Year(s)

When left blank, the System Purge Period will be applied to the object.

Cancel Add & Close

|

© 2022 Interfacing Technologies Corporation Page 17 of 73
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Archive Purge Date and Manual Purge

Background

Prior to the 13.3 release, all the objects that are “deleted” (using the delete button) from EPC, are moved to
Archive tab in Environment Admin. From there, Environment Admin users could restore objects to their
previous parent or to a new parent. However, archived objects stay in the environment indefinitely using
memory space and keeping unnecessary data that has exceeded the required law threshold, meaning they
don’t meet their compliance obligation.

Manual Purge of Archive

An Environment Admin can manually initiate a purge of all those archived objects, whose purge period has
been passed.

* All objects have a purge period set, either because it is defined on the object or inherited
from the nominated system purge period.

For more information on this feature, please click here.

=  ENVIRONMENT ADMIN m et @ O QA A

GENERAL SEARCH LANGUAGE ARCHIVE MODULE SECURITY TABS GOOGLE ANALYTICS ATTRIBUTES

Purge archive objects
The manual purge allows the system admin to delete objects that have passed their purge date for the current environment. Flure il Elhjset

Restore

Click a row to select a deleted object and either click Restore or Restore to a New Parent.

« One deleted object can be restored at a time.

« If the process is a parent of objects that were deleted together, the parent process and all sub objects will be restored

« If you wish to restore an object whose parent status is "deleted" or "locked", please click the Restore to a New Parent button.
» Report type documents cannot be restored.

Archives
Name Type Parent Parent Status  Created ... Created By Deleted On Deleted By Purge Date
.DS_Store Document Marketing Deleted 10-Feb-2022 Marie (marie.b) 10-Feb-2022 Marie (marie.b) 10-Feb-2035
.DS_Store Document Website Deleted 10-Feb-2022 Marie (marie.b) 10-Feb-2022 Marie (marie.b) 10-Feb-2035
.DS_Store Document Physical Adds Deleted 10-Feb-2022 Marie (marie.b) 10-Feb-2022 Marie (marie.b) 10-Feb-2035
.DS_Store Document Development Deleted 10-Feb-2022 Marie (marie.b) 10-Feb-2022 Marie (marie.b) 10-Feb-2035
.DS_Store Document Marketing Deleted 01-Mar-2022 Marie (marie.b) 01-Mar-2022 Marie (marie.b) 01-Mar-2035

© 2022 Interfacing Technologies Corporation Page 18 of 73


https://www.manula.com/manuals/interfacing-technologies/epc10-webapp/13.3/en/topic/9-1-4-2-purge-expired-objects

Interfacing Technologies Corporation EPC Release Notes - 13.3_en

Process Mining XML Content Import

You can now import process mining data directly from Disco Process Miner. This ensures that after you've
conducted your system-log analysis and have discovered the common paths of your system based
processes, you can store the result of your analysis in a BPMN 2.0 repository for ongoing quality
management and improvement.

This import capability combines the value and bridges the gap between process mining and process
management making for a more seamless user experience. Interfacing would be happy to demo Disco

Process Miner capabilities if this is a solution that you do not own today!

For more information, please click here.

In the Import window:

Import

The following types are compatible for import into EPC:

O EPC (.epc)

O visio (.vsdx)

(O BPMN (.bpmn)

(' Master Data (.csv)

O Excel {.xlsx)

O Process Mining (.xml)

© 2022 Interfacing Technologies Corporation Page 19 of 73
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Once imported:

=  PROCESS m et @ O QA M i

@ ENTERPRISE

LIST GRAPH DETAILS @

] o a a » v 3 New ~ Edit v Tools v SAVED LAYOUT ~ Publish e

@ Banking
+ @ External Relationships
+ @ Financial

+ @ Healthcare

— @ Human Resources
+ £ Human Capital Development

& Human Capital Management

Project Management
@ T
+ @ Maintenance

+ @ Managing Enterprise Information

+ @ Marketing

+ @ Product

+ @ Quality Management

© 2022 Interfacing Technologies Corporation Page 20 of 73
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EPC Governance Enhancements

Improvements to EPC Governance

» Review cycle date independent of publish date
« Auto-inheritance of endorsement & approval cycles and IR implementers
» Governance review cycles on Capabilities

© 2022 Interfacing Technologies Corporation Page 21 of 73



Governance Periodic Review Cycle “Last
Review Date” Independent of Publish Date

EPC offers automated periodic review cycles to easily ensure content is reviewed and updated on a regular
basis. Externalizing the “next review date” from the “previously published date” allows users to validate that
all documentation is accurate and to-date without having to publish a new revision. This ensures review
compliance standards are maintained while removing the effort & overhead of re-triggering a revision update
and downstream workflows (reviews, approvals, trainings and confirmations)

For more information on this feature, please click here.

0. :
ﬁ) interfacing.

Ravlew__%ycle Script

ERE:13:3

Tutorial

Digitally Manage Quality, Compliance &
Continuously Improve!

https://www.youtube.com/embed/TZhxZt8FDFw?rel=0



https://www.manula.com/manuals/interfacing-technologies/epc10-webapp/13.3/en/topic/7-5-review-cycle
https://www.youtube.com/embed/TZhxZt8FDFw?rel=0

PROCESS m we @) © QA A

LIST  GRAPH  DETAILS @

B N Tools v Show Latest Revert e
—‘ Pending Review PN

This object requires review on version: 2.0000

__Marie (marie.b)

Complete Review

) = Human Capital Development [}
UID: 2992F821-D856-42F4-9B67-DA3C5B062E01
Vv Description

Human capital development is the process of improving an organization's employee performance, capabilities and resources.

> Goal

> Responsibilities

> Custom Attributes
> Subprocesses

> Summary

> SIPOC

<>



Auto-inheritance of Endorsement and
Approval Cycles on Newly Created Objects

To ensure governance cycles are enforced before users publish content, System admins can now choose if
cycles can be inherited from parent objects when objects are newly created (same as security). For
example, when a user adds a document(s) within a Folder in the system that has a review or approval cycle,
that same cycle will be automatically applied to all the uploaded document. This prevents users from bi-
passing governance cycles by publishing content without the proper stakeholder sign-off.

For more information on how to enable feature, please click here.

IMPORT_USER_SIZE 1000 7
INHERIT_APPROVAL_CREATE false 7
INHERIT_ENDORSEMENT_CREATE true /7
INHERIT_IMPLEMENTER_CREATE false 7
JIRA_AUTHORIZATION 7
JIRA_USER_ACCOUNT /7


https://www.manula.com/manuals/interfacing-technologies/epc10-webapp/13.3/en/topic/10-10-advanced

Governance review cycles on Capabilities

Capabilities are now available to be reviewed in the Governance module, including being able to set up the
review cycle period.

For more information, please click here.

=  GOVERNANCE m et @) © Q A i

OVERVIEW MATURITY ANALYSIS

Name Type Last Modified by Role Status Version Review Frequency Next Review a
Capability x

Manage Bank Accounts Capability Marie (marie.b) 1 Published 2.0000 TBD

Daily posting of transactions Capability Marie (marie.b) In Progress 0.0002 TBD

Manage savings and chequing accou... Capability Marie (marie.b) In Progress 0.0001 TBD

Manage overdraft limits and loan acc... Capability Marie (marie.b) In Progress 0.0001 TBD

Printing and management of bank sta... Capability Marie (marie.b) In Progress 0.0001 TBD
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Risk Management Enhancements

Improvements to managing Risks

* Multiple customizable Risk Matrix support
» Customizable Gross Risk Analysis in Objects
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Multiple Customizable Risk Matrix Support

EPC 13.3 now provides the ability to define multiple Risk Matrices, each with their own unique risk
assessment terminologies and scores. This is a useful capability to support different risk methodologies per
subsidiary or per risk type (e.g. Legal vs. Strategic risk)

Risk Matrix Types

EPC 13.3 now provides the ability for EPC Systems Admins to define multiple Risk Matrix Types, each type
has their own customizable Risk Matrix.

New Risk Matrix types are created in the Attributes tab in Systems Administration, which appears at the
bottom page. EPC System Admins can:

+ Create new Risk Matrix Types
» Edit the name of existing Risk Matrix Types (including renaming the default Risk Matrix Type)
* Or delete an existing Risk Matrix Type, other than the default Risk Matrix Type.

&
Risk Matrix Types + Add Risk Matrix
Clirmate Change Risk Matrix rd |
Default Matrix s
International Currency Exchange Risk Matrix []
Operational Risks e

EPC System Admins can also customize the settings for Risk Priority, Risk Detectability and Risk Matrix for
each Risk Matrix Type on Risk tab in Systems Administration:

© 2022 Interfacing Technologies Corporation Page 27 of 73
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Risk Matrix Types

Default Matrix

(Climate Change Risk Matrix

Internaticnal Currency Exchange Risk Matrix
Operational Risks

Risk Priority Settings

Very Low Low Medium High Very High

Risk Detectability Settings

Very Easily Detectable Easily Detectable Moderately Detectable Hard to Detect

Risk Matrix Settings

Very Hard to Detect

Likelihood
Medium High Very High
Low 6 8 10
k]
@
a
Very High 5

* To know how to create a new risk matrix type, please click here.

© 2022 Interfacing Technologies Corporation Page 28 of 73
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Customizable Gross Risk Analysis Number
per Process/Task Risk Assessment

Users now have the ability to customize (edit) the gross risk analysis score on risk assignment. It ensures
that organization’s gross risks assessments are more accurate, as a risks’ impact, probability or detectability
may vary based on the area of the business

For more information on this feature, please click here.

For example, if we were to change the Impact that this gross risk has on an object
from High to and save, like so:

Which Risks are applicable?

Select a Risk

Name Assignment Type Justification Impact Likelihood Detectability

Delays in production Dependent on | oross (overmiden) Low Low Easily Detectable

Residual Very Low Very Low Very Easily Detectable

© 2022 Interfacing Technologies Corporation Page 29 of 73
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The risk called “Delays in production” would not be edited when looking at its
profile:

) A Delays in production [Draft]
UID: 22DE77D5-466F-4B9C-84FC-5B110AA9074F

“ Risk Profile
“ Profile

Very High

High Gross

Medium

Impact

Loww

Very Low E!@

Undefined

Undefined Very Low Low Medium High Very High
Likelihood

© 2022 Interfacing Technologies Corporation Page 30 of 73



Enhanced Quick Mapping Form

You cannow create multiple paths when adding gateways within “quick form mapping”. This allows users to
build and visualize more complex processes without requiring knowledge of drag-&-drop mapping. The flow
objects tab is now divided, where flow objects are displayed on the left and the map on the right, allowing
users to always see the map being built.

0. :
ﬁ») interfacing.

Process Creation Flow
ERC 138 Objects Tab Optimization

Tutorial

Digitally Manage Quality, Compliance &
Continuously Improve!

https://www.youtube.com/embed/b2ZzMgUiTBE?rel=0
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Add New Process

GEMERAL PROPERTIES FLOW DBJECTS

Al Mew Flow Objects

Editing Language

Stan Project WHO is RESPONSIALEY

Search 1

What is the STRAT?

= Analyze v\mm:nstUNslnLi

What i the TASKY

Search 2
Describe step-by- I =
step how to da the: B I|l® | |zx(» B edde@s0n
ThsK Mol - | Polos - | Tam .
Anayze about by
bedy »

- Passed the analysis stage? WHO Is RESFONSIBLET

Wit ia the )
GATEWAYT Search 1

B

ENGLISH

© 2022 Interfacing Technologies Corporation
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EPC Ul-UX Improvements

There are a significant number of User Interface (Ul) and User eXperience (UX) improvements in release
13.3:

+ Visibility of Requirement and UAT attributes in map and details views
» Hierarchy Filter externalization drop-down

+ Create Set from Right Click in Tree

* New Color for Critical Path in Graphs

+ Flow Object Icons added to the Details View

+ Colored Icons in Document Details

» Confirmation message displayed when downloading a document
» Last Visited Tab Button Improvement

* New labels in the edit user settings

» Assigning IR Implementers from the Edit Drop Down

» Tools option added in Glossary Module

» Approval ad Endorsement cycles added to Glossary Module

« New Unique Identifier (ID) field in forms

+ Adding List of default Asset attributes to Elastic Search

» Redirect options remains after object is expanded

+ URLs detected in text type UDAs are displayed as a link

+ Sorting the SIPOC table using flow object sequence numbers
+ Removed duplicate Preview and Download Buttons

» Preview and Download buttons added to Search Results Page
+ Extensible Names in Graph Edit IPL Window

» Copy (and Paste) now available in Glossary module

* Plus further small UI-UX improvements

© 2022 Interfacing Technologies Corporation Page 33 of 73



Interfacing Technologies Corporation EPC Release Notes - 13.3_en

Requirement and UAT Attributes in Map &
Details View

Requirements and User Acceptance Test (UAT) to implement are now visible from the details and graph
view of processes and flow objects to allow users with read published or read latest permissions to consult
these sections.

For more information on how to make the icons appear in the graph view, click here.

LIST GRAPH DETAILS

B X New ¥ Edit - Tools ~

J = Investment Process [}
UID: 1834FF84-5394-49D8-A131-EFAEBC76B708

Vv Requirements to Implement
« Audit Trail - Traceability of actions and decisions taken within this project
« Updated Backup - Data must be restorable at anytime for BCM purposes

> User Acceptance Test
> Custom Attributes

> SIPOC

> Versioning

> Impact
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Hierarchy Filter Drop-down in List View

The hierarchy filter has been moved to the top of the list page, increasing its visibility for users who are
unfamiliar with this feature, while at the same time, making it more accessible for those who are frequent

users of it.

=  PROCESS m et @ D QA A

LIST GRAPH DETAILS

Hierarchy Filter ~ CURRENT LEVEL A
D Seq # Name Role Documents Dpscription CURRENT LEVEL 7
CURRENT LEVEL & BELOW

NO HIERARCHY FILTER

Oo hid Banking ;

Oo hid External Relationships @

0o w Financial

0o w Healthcare

0o w Human Resources n
S

Oo «w e £

D ] w Maintenance !

D 2 w Managing Enterprise Information

D [mm] w Marketing

D (] w Product

D 2 w Quality Management

D 2 w Support

M m < Warahniiea Nnaratinne
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Create Set from Right Click in Tree

Users can now create sets by right-clicking on the environment name or on an empty part of the tree, giving
users the ability to easily create all types of objects, from the highest to the lowest in the hierarchy (set,
folder, object), directly from the tree.

PERFORMANCE

LIST

GRAPH DETA

New Performance Set

+ 8 Accounting

+ ®8 Financial

D Nar
+ @@ Healthcare
+ il Hiri
® Hiring D (- w Acc
+ @ Human Resources |:| - <% Ein:
+ o Product O o o Hes
0o W Hiri
D (- w Hur
D (- w Pro
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New Color for Critical Path in Graphs

In 13.3, we’ve changed the highlight ‘Critical Path’ from blue to purple to differentiate from the ‘Process
Reference’ & “Task Reference” color.

For example:

—
5 Enter
- r—b RE‘”;‘:;SCR = Invoice Info ===y
System
1 7] 5
1=
Ero
o] [
c = Enter Rejection
g % Note in —,
] Workflow
)
v =
ER
m o
=
c 3 —
T g 9 -
EEET
o
el S858¢
o %““ L @
Ql e g g W




Flow Object Icons Added to the Details View

In the EPC v13.3, a corresponding icon is now adjacent to the name of flow objects in their details page to
allow users to easily identify the type of flow object.

For example, the chosen flow object is a gateway:

LIST GRAPH DETAILS

L] Return cause solved?

UID: 6FD488E0-54B6-4132-8A47-904A0C4EBAQOD

> Responsibilities

> Custom Attributes
> Versioning

> Impact



Multi-color Icons in Document Details

While colored icons for different document types were added in release 13.2, the icons on the details tab for
Documents continued to black and white. In release 13.3, the icons are now also displayed in color.

LIST GRAPH DETAILS

h g Edit v Tools ¥ Published version

K RO hhew Compliance Program - Template

UID: E/B6AE83-DOF0-46B5-8024-1AD91F004BD6
Identifier: 15935 | Type: Template

Vv Description

This is the newest compliance program template. Company Officers are
prohibited conduct linked to their specific departments.

> File Details

> Responsibilities

> Custom Attributes
> Versioning

> Impact



Confirmation message displayed when
downloading a document

In release 13.3, EPC now displays an appropriate confirmation message after the download of a document
is initiated. For example:

* When a document is downloaded from the List, Details or Graph page, the user will see the message:
The selected document(s) is/are being downloaded
* When the user right clicks on a folder name and chooses to download, the user will see the message:

The selected folder is being downloaded
* When the user right clicks on a set and chooses to download, the user will see the message: The
selected set is being downloaded

The selected document(s)
is/are being downloaded.



Last Visited Tab Button Improvement

The Last Visited Tab button now displays the user’s previous 15 tabs and can load up to 50 with its new
scroll bar.



https://www.manula.com/manuals/interfacing-technologies/epc10-webapp/13.3/en/topic/4-3-3-last-visited-tab
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New labels in the edit user settings

In admin section, while editing the user settings the following labels were changed for clarity purpose:

Access to Portal: Access to Published DB
Modeler: Access to Latest Version DB

Edit User

User Name * User Name

First Mame First Mame

Middle Name Middle Mame

Last Name Last Mame

name@email.com

Phone Number Phone Number

Password * Password

Systemn Administrator

Access to Latest Version DB

Access to Published DB

System User

Authorized to PUBLISH
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Ability to Assign IR Implementers (Editors)
from the Edit Drop-Down

Users can assign Improvement Request (IR) implementers directly from the edit drop-down menu, in the
details page, if they have write or delete permission on the object in question. From there, the option is more
visible to users and requires fewer clicks to assign the implementer.

LIST GRAPH DETAILS

[ ] H New ¥ Edit - Tools ~ Published version

-_— . o Endorsement

= 1.0 Clinical Management [}

UID: D8E13145-AC6B-488C-A7BC-937900959262 Approval

Identifier: HC-CM | Type: Core Business i

Assign IR Implementer

“ Description Security
Clinical management means the programs that apply syste  pjgve | information to improve medical p
engaged in a collaborative process designed to manage med conditions more effectively.

Copy

> Goal

> Responsibilities Delete

> Custom Attributes

> Summary

> SIPOC

> Versioning
> Impact
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Tools option added in Glossary Module

Users will now have the Tools option in the Glossary Module, in details page.

DETAILS

g Edit - Tools =
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Approval and Endorsement cycles added to
Glossary Module

Both Approval and Endorsement cycles were added to the Glossary Module. Users will be now able to send
Glossary objects through the complete EPC standard endorsement / approval / publishing lifecycle.

GLOSSARY
» LIST GRAPH DETAILS
FE = New = Edit - Tools =

Endorsement

CJ © Dossier A-Z

UID: A309F1B6-CDA2-445¢ Approval

> Versioning Security
» Impact
Move
Copy
Delete
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New Unique Identifier (ID) field in forms

The new Unique Identifier (ID) field is now available in all module forms, newly added to set and folder edit
or new forms.

X

Edlt Set Editing Language ENGLISH ~
What is this Set? -
Name * Financial
Unique Identifier What is the unique identifier?
Description [ source | [@ @ B @ & Q b E

B I USX x|& L= Elle 2 =99 e N EmE QM

Format ~ | Police v | Taille - A-DBD- 3
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Asset Information Security Attributes Added
to Elastic Search

The list of attributes allowed in the elastic search for Assets has been extended to include the full list of
default attributes.

Y a > X

11 results

3 Compliance Officers (Role) Published
CANADA

O Analysis Software (Asset) Published

Canada ~— ptribute
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Redirect option remains after object is
expanded

Prior to release 13.3, when a user was inside a section of an object in the details page, the user was
redirected to the object to which it is associated. But when the user expanded the objects in details page all
the objects inside do not have this option making the navigation harder. In release 13.3, the redirect “jump-

to arrow” now remains.

=  CONTROL m e @ O QA A

LIST GRAPH DETAILS

@ ENTERPRISE

+ @ Audit B Ny New v Edit - Tools¥  Published version e
CJ @ Head Office -
+ @HR UID: C3914399-281F-4E0C-8AEB-AOOEC2F90F69
> Versioning

+ @ Implementations
P > Impact

+ @ Product

= O Financial @ [
UID: 16D30B2C-F1E3-4174-A151-84C8B4BA58F 1

> Versioning

= 0 Human Resources [@ [}
UID: AD926E9D-215B-439F-869D-93F6702FB871

> Versioning

3 & Operational [ [}

UID: EC482CAF-DBBB-4B07-B98F-ED0947B086C0

> Versioning °

<>




URLs detected in text type UDAs are
displayed as a link

In release 13.3, if a text type User Defined Attribute (UDA) is used to store a URL, EPC will recognize the
URL and display it as a link.

LIST GRAPH DETAILS

k g Edit v Tools

CJ X ® M Incident report form

UID: C37B72DA-FBE2-450B-BF27-06A39EE41D73
Type: Template

> File Details
Vv Custom Attributes

SOURCE https://www.interfacing.com/risk-control
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SIPOC Table Enhancements

In release 13.3, EPC introduces the ability to use the sequence number of each flow object to sort the
SIPOC table, i.e. in the same order as the process map, to make the table easier to follow when looking at
the process map

PROCESS m e @) O QA A

LIST GRAPH DETAILS “an®

[ N New v Edit v Tools v Send for Approval e

= & Quality Assurance [}
UID: 8698211B-A4EA-4AC7-9FA5-16AFC17519B1
> Custom Attributes

Analysis Report

Assess [1] Assessment Documentation Analyze [2] Plan [3]
Analyze [2] Analysis Report Plan [3] Release Plan Release [4]
> Versioning
> Impact

* Numbers in between brackets [ and ] represent the flow object’'s Sequence numbers.
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Removed duplicate Preview and Download
Buttons in Details View

In EPC 13.3, the duplicate preview and download buttons have been removed from the Details page in the
Documents module to clear up space in the top bar.

LIST GRAPH DETAILS Before

B X @ N Edit - Tools Show Published

] Published &%a progress doc.

UID: 4EF1C3CA-6942-4D3C-A46A-
> File Details

> Custom Attributes Ll GRAPH DETAILS

> Versioning \\ After

> Impact

B _ Edit - Tools » Show Published

cJ Published & in progress doc.

UID: 4EF1C3CA-6942-4D3C-A46A-5E5C962A0952
> File Details

> Custom Attributes

> Versioning

> Impact
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Ability to Preview or Download Documents
Directly from the Search Results and in
Details View when Expanded

Preview and download buttons have been added to the search results page in between the name and the
graph icon when the object is a document. This allows users to leverage these options with less clicks.

SEARCH

20 results

2 Internal forms (Document Folder) In Progress

L_=| Invoice validation (Document) In Progress

Internal

l;l Copy of New Compliance Program - Template (Document) In Progress

Identifier: 15935
4.1 Audit assignment: Audit Head Ineffective internal, In the case of an external Audit, an internal QARP, Inte

This is the newest compliance program template. Company Qfficers are responsible to set up and keep up-to-date c:
linked to their specific departments.

;I Copy of New Compliance Program - Template (Document) In Progress
Identifier: 15935
4.1 Audit assignment: Audit Head Ineffective internal, In the case of an external Audit, an internal QARP, Inte

This is the newest compliance program template. Company Officers are responsible to set up and keep up-to-date c
linked to their specific departments.
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Extensible Names in Graph Edit IPL Window

When a name is too long to be displayed in full in the Edit IPL window, a pop-up will be generated (when a
user hovers over the name with their mouse) displaying the full name.

Edit IPL
Add IPL
Select a process Type to find a Process i

Selected Process :

Select a flow Select a flow object v
; object

Existing Inter-Process Link (IPLs)

Flow object Process
Receive loan proposal Loans X
Implementation of HCM Human Capital Management X

Pallet received by the client
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Copy (and Paste) Now Available in Glossary
Module

The option to copy (and paste) glossary objects is now available within the Edit Toolbar. To learn how to

copy and paste glossary objects, click here

@ENTERPRISE LIST  GRAPH  DETAILS

— ® Business [ oy Edit - Tools ~ Published version

|;] EACCOUH Endorsement

+ @ Financial UID: FDCA131, Approval FC200E

Vv ACTonym - gecyrity
AP
Vv Descriptior Move

Accounts pg  Copy ithin the general ledger that repre
suppliers. A \P" refers to the business departn
company to  Delete 5.

» Custom Attributes
> Versioning
> Impact
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Additional Small UI-UX Improvements

In addition to the new feature and major Ul-UX changes, there are a number of minor but useful changes to
EPC’s Ul — UX:

1.

Localization

EPC now displays an error message when users try to edit synch details of a locked process.

Plus, in the edit sync details window, flow objects are now sorted according to their sequence number
or name (alphabetically).

Custom Column Widths Saved in List Page

When in list view, a user makes changes to column widths, so that if the user logs off and logs on
again later, the column widths are now saved in their profile so that the column width is restored to the
width to that previously set in the column width changes.

Correct EPC Logo Used Shortcut

When creating an EPC shortcut on a PC, Interfacing’s logo is now displayed so users can easily see
that it is their shortcut for the EPC.

@ Finder Fil

Interfacing EPC

4. Right-click actions open to top when drop-down menu is off screen

When a user tries to use a right-click action on the last item on a page, the menu now is displayed
above the item for which the user has right-clicked, ensuring that the available options are visible to
the use without having to scroll down or up.

Aliged columns in import matching form

The import matching form now aligns the individual rows on the form to make completing the form
simpler and easier to read.
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Process-Mining Parser Enhancements

What’s new in the Parser

Importing Analysis elements for Process, Sub-Process and Flow Objects

The Parser can now upload import the relevant attributes contained in the Process Analysis Workbooks for
Processes, Sub-Process and Flow Objects, such as Start, Intermediate and End Events, Tasks and
Gateways.

Importing Performance Measurement data for KPI's, KRI's and KClI's
The Parser can now upload import the appropriate Performance Measurement Values, Dates and comments
for Key Performance Indicators (KPI's), Key Risk Indicators (KRI's) and Key Control Indicators (KCI’s)

Enhanced Tagging Functionality
The Parser now has additional functionality to enhance the way items can be tagged during parsing. These
enhancements include:

+ Use / Ignore Margins

* Auto Tag Description

» Save Objects for auto-tagging

+ Ability to remove text parsed and tagged, which should not be included, e.g. removing table of
contents from being exported to EPC

Extended Assignment Relationships
Parser now allows assignment of all object relationships supported by EPC, e.g. RASCI to Document, Rule
to Rule, Risk to Control etc.
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Parse & Create/Update Process Analysis Data

Parser can be used to import relevant attributes contained in your process analysis workbooks, to associate
analysis values to flow objects, such as path, value type, waste type and all other values options from the
EPC Governance Module. Not only can this be done for tasks, but for all process events. This way, you can
upload your already designed analysis reports in Parser and easily export all data to EPC, eliminating the
need to enter data manually.

For more information on this feature, please click here.

The attributes available in each Process, Sub-Process, or Flow-Object Analysis Workbook are:

Analysis

. Expected Values
Attributes
Actual cost Number (e.g. 100)

Changeover 0 00:00:00

Executions Number (e.g. 3)

Inventory 0 00:00:00

Operators Number (e.g. 3)

Processing 0 00:00:00

Transport 0 00:00:00

Waiting 0 00:00:00

Value type Value Added or VA, Value Enabling or VE, Non Value Added or NVA

Path HIGH or CRITICAL

Waste type DEFECTS, INVENTORY, MOTION, OVER_PROCESSING, OVER_PROCESSING, SKILLS,

TRANSPORT, WAITING

Parser Enhancements Video — For this topic, skip to 2:25
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Parse & Create/Update Performance
Measurement Thresholds & Metrics

Using Parser, import all your performance, control and result indicators in just a few clicks. It is possible to
identify all attributes needed to make your KPIs ready for use, including measurement values, units, type of
range and much more:

Performance object(s) Measure Expected Values
KPIs, KRIs & KCls Measure value Number (e.g. 120)
Measure date YYYY-MM-DDT00:00:00-00:00
Measure comment Rich text
Unit Rich text or Number
Range type gyr, ryg, rygyr or gyryg
Range 1,2,3 &4 Number

For more information on this feature, please click here.

For better understanding of how your organisation’s documents should be structured, here is a sample
document: KP| — sample document

Parser Enhancements Video — For this topic, skip to 1:05
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Name

Description

Unique ldentifier

et RamgeType  Valet 000

hiours o ' Measure Value
months  process » Performance Set »
% Measure Date
% Organization » Objective »

Measure Comment
Performance » KPI »

Unit
Rule » KRI »

Range Type
Risk » KCI »

Ranged
Control »

Range3
Document »

Range2
Master data »

Rangel
Glossary »

Attributes »
Capability »

* Notes: As well as being able to upload information and attributes of objects, historical
measurement values for a measurement date (and can include a short comment) can be
imported for specified KPI, KRl and KCI.

o=

It is not possible to import measurements with the same date, because it is impossible to do
this action in the EPC web application.
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Enhanced Tag_@g Functionality

New default rule to turn on-off left margin rules

Parser has a new default rule which is Ignore left-margin. This rule is put in place to allow organizations to
tag text that has a different margin than the rest of the content in the same way as other parts of the
document, without margin. If you deselect this rule, the text will be tagged separately from the rest of the
content.

For more information on the new Ignore Left-Margin default rule, please click here.

PARSER
T 1
c 7077 doc mport Standards
A Information securit focF0es fock d Select Rules ~
51 Scope i3 |C ontext of the organizatiorll
. — i SELECT ALL
[ scope i1 r[J nderstanding the organization and its rnurexﬂ
Scope Ignore left
(] ative re margin
A default)
MO N e refe AutaTag
0 3 Terms and de [ ¥ |U nderstanding the needs and expectations of interested BESCrpIDn
P parties — Task
[The organization shall determine] — responsible
[ ly-! [‘\} — Rizk
— Detection
[ de
[0 sP-Rule1
o4 of
O Co —
(= fthe information security management system to &
gnore Annex
] — A1
fam] — Structure and
o that are pecformed by other terminology
ADD RULE
9 7 Support |T’° scope shall be avail sble as documented ....ol".’r.z.‘icr.l

[ Support + r:.-l = i nfo:.manon security nmn:tg,rnmnlﬂﬁﬂn : o
[0 Operatior 4

i 3 + SAVE TEMPLATE
1 9 Pe e
& Pe L P E-1 [L eadership and commitment]
IT:D anagement shall demonstrate leadership and commitment with respect to the information security management
[ 10 I mprovement  + bystem by: =
[ ExPORT
> Annex A

FPREVIOUS

Ignore/Remove Tags Added to Right-Click

This is a great option for organizations that want to keep out key parts of their content by simply highlighting
the tagged text you don’t want exported to EPC.

For more information on all the ways to remove text (remove one, multiple or all), please click here.
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6.1.3 _ Information security risk treatment
The organization shall define and apply an information security risk treatment process to:

INOTE 1|

c].cnmnam the controls determined in 6.1.3 b) above with those in Annex A and verify that no necessary controls have

NOTE 2 Annex A contains a list of nossible information
ensure that no necessary information security contro

NOTE 3 The information security controls liste T —— e
can be included if needed. Remove » Remove All ecurity

securitv controls. Users of this document are directed to Annex 4 to

are o mhlal 456

B T e Process »

— the necessary controls (see 6.1.3 b) and «

— justification for their inclusion;

Organization »

Performance
"

Rule »
e‘l.fnrmulate an information securitv risk trea

f].nbtain risk owners' approval of the infollisil 483 reatment plan and acceptance of the residual

The organization shall retain documented inforn| Control »
i ity ri Document » iz document aligns with the principles and generic

Master data »

puidelines provided in 150 310001,

6.2 I nfo1 ectives and planning to achieve them
The organization shall establish information sec Glossary » ant functions and levels.
Thn fm Frmmnnki s mamanibrr abdsn sbireas olall | Capabl“t}' b [

Auto Tag Description

Once a tag for an object has been set, using Auto Tag Description will add from the object name until the
end of the document OR until another object name (including images and tables) to as the description of the
object.

For more information on this new rule, please click here.

Current Template
def

Select Rules ~

SELECT ALL

Ignore left-margin

v
& (default)

Auto Tag description

[When determining this scope. the organization shall consider]
[C] Risk Detection
F lgnore Ann:- 4.
[] Structure and
[The scope shall be available as documented informatior]

terminology

[[] Task responsible

- ] Ignore M1
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Extended Assignment Relationships

From release 13.3, the Parser can now:

+ Create associations of a table, row by row and an object on a different row cannot be associated.

HIERARCHY | Current Source(s) Current Template
def

Sample Excel Process Charter Temp... ~ Select Rules v
= Appraisal Process
i, Release goals and targets to g
& Issue guidelines to employees LCLEEEL L Appraisal Process: Association Madels ~

& Check HR tool for New J ; "
ec ool for New Joinee. Department Chakib Kessai (O Default Model

Compensation
Process Owner B @® Table Model
Manager

& Fill Goal sheet

& Lock all signed off Goal Sheet

i Review of goal sheets, guideli
4, Employee to review Goal shee

4 Manager to review the Goal sh

Risk Responsible Asset PARSE

4 Goal scores & ratings downlo

+ SAVETEMPLATE

i s [Release goals and Performance
Compensation Team to seek | g [ e
argets to general g Management System
& Finalised bell curved ratings e Coordinator | Pvis)

4 Release final summary sheets.

+
+
+
+
+
+
+
+
+
+
+
+
+
N llssue guidelines to

A 4 2 s Performance
e et [employees for filing | & oresentative ~ [Management System
lup the goals and P (F'MS? ¥ TEACH MODEL

argets

(3 ExPORT

ICheck HR tool for
INew Joinee since HR Representative [HR tool
[31st Dec

PREVIOUS

W CLEARALL

Performance

* Parse a table by text style and column number, allowing text in the same style and in the same
column to be tagged together.

HIERARCHY

£ Appraisal Process -

Current Source(s) Current Template
Sample Excel Process Charter Temp... ~ def Select Rules v

fa Chakib Kessai

2 Compensation Manager Process Name Appraisal Process Association Models ~

i Release goals and targets t. q o
clease goals and targets Department Chakib Kessai

@ Default Model

& Bonus Approval Coordinator

P o Compensation
€ Performance Management ocass ey Manager

() Table Model
i Issue guidelines to employ.
& HR Representative

i Check HR tool for New Join Risk Responsible Asset PARSE

£ HRtool

+ SAVE TEMPLATE

i Fill Goal sheet Release goals and [Bonus Approval [Performance
largets to general lCoordinator IManagement System
s
& Employee lemployees (PMS)
& Lock all signed off Goal Sh
Issue guidelines to
i Review of goal sheets, guid lemployees for filing Performance
IHR Representative  [Management System TEAGH MODEL
& Employee to review Goal sh lup the goals and PMS)
argets
& Reporting Manager ICheck HR tool for O
INew Joinee since IHR Representative [HR tool
& Goal scores & ratings down. 315t Dec
& Compensation Team to see B CLEARALL
Performance

» Be able to associate all objects with any other object, provided it is allowed in EPC (e.g. RASCI
to Document, Rule to Rule, Risk to Control, etc), which is done by:

o For a classic Word document: Assigning the first object as the root object, which is the object
against the rest of the objects are associated.

o For a table, in an Excel or Word document: All objects will be assigned to the furthest left
“Object Name” column in the table (the root / section object) and each row of the table will be
treated independently. For example: if Rule is the first column and Role is the second and
Document is the third column, both Role and Document object items will be assigned to Rule
object item.

© 2022 Interfacing Technologies Corporation Page 68 of 73



Support for Complex Multi-Path Maps &
Decision Points

Complex EPC process maps can be created from Parser simply by identifying the successor activity of your
flow objects and subsequent pathways, just as you would when using the EPC process modeler.

Note:

 If the successor activity is not defined it will automatically use the order defined in excel.
+ If the flow-object type not defined, it will automatically use ‘TASK’

For further explanation, please click here to be redirected to the Help Manual.

https://www.youtube.com/embed/S67b9PWoUms?rel=0

Result of the video’s workflow in EPC’s Process module:


https://www.manula.com/manuals/interfacing-technologies/epc10-webapp/13.3/en/topic/13-3-1-3-tagging-multi-path-maps-decision-points
https://www.youtube.com/embed/S67b9PWoUms?rel=0
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Interfacing Technologies Corporation

RASCI-VS & CRUD Attribute Support Added
to Responsibility Assignment

EPC Release Notes - 13.3_en

Uploading or updating all of RASCI-VS and CRUD values is now extended to all objects, to ensure that your
new objects will automatically be assigned to the correct resources or roles or to perform a mass import or

update of your responsibility assignments.

Remove »
Process »
Organization »
Performance »
Rule »

Risk »

Control »
Document »
Master data »
Glossary »

Capability »

2 |Management System

(PMS)

Master data Set »

Master data Folder »

Attribute »

Entity »

© 2022 Interfacing Technologies Corporation

Name
Mame(Create)
MName(Read)
Mame(Update)
Name(Delete)
Description
Unique Identifier
Category

Attributes »
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Security Attributes »
Name
Name(Responsible)
Organization Set »
Remove » Name(Accountable)
Org unit »
Process » Name(Support)
Role »
Organization » Name(Consulted)
Assel »
Performance » Name(Informed)
Resource »
Rule » Name(Verifier)
User & Ressource »
Risk » | Description
Control » Unique Identifier
Document » Category
Master data » Attributes »
Glossary »
Capability »
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Fixed Issues

Process tree Selector
Fixed an issue where a delete chosen after selecting an item in the Process tree didn’t work.

*Process Graph / Map *
Fixed an issue where a user was unable to update the ‘Details’ of a Sub Process from parent Process map.

Details Edit form
Fixed an issue where a mandatory “Rich Text” type attribute title & field is not highlighted in red as other
empty mandatory attributes are when closing the Edit form.

Add Document form

Fixed an issue where Attributes marked as Mandatory for the Attributes in the Properties of files only
triggered when new files (e.g., doc) was created. For existing files when new Mandatory attributes were
added, if you keep the Mandatory Attributes empty, you can still save and close the file. However, if you fill
in any of blank mandatory Attributes, the other mandatory Attributes are highlighted in red, and an error
message appears when you click “save & close”.

Untranslated Rich Text type Attributes
Fixed an issue where untranslated rich text must contains indicator of original language (e.g., [en]).
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