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1. Self Help

Self Help

This chapter will allow users to find answers to commonly asked questions, troubleshoot and solve error
messages and synchronization issues, as well as provide an on-going location for tips and best practices
related to In-Synch RMS and other computer related tasks.

» Call Log Display Issues
« Call Log Will Not Open
+ Invalid Variant Operation

+ Mismatch in Data Packet or Closed Dataset on Login

* No CAD Calls Coming from Dispatch

* Not Synching

» Parent/Guardian Not Displaying on the PA Juvenile Allegation
» Rbulider Error

» Socket Error

 The Wrong PA Criminal Complaint Form

« Unable to Run Reports from the Admin Reports Module
 Windows 10 Fast Startup
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1.1. Call Log Display Issues

Call Log Display Issues

Occasionally, users may experience an issue with the right side of the Call Log Details window being
cropped or the details window opening off of the visible screen. This is usually related to a configuration file
that stores user-specific data, such as the window positions for the RMS modules. If you are using a touch-
screen PC/tablet with the “Auto-Rotate” screen option enabled or if you often switch between a single
monitor and multiple monitors, you may experience this issue more frequently.

([ Add/Edit Call
File Actions Contacts Addresses Vehicles Property Photos Documents Forms Help

WHiv O] | | = | @
Call Numbor [ T
Call Type | | Custom Field |
Dispatcher |ADMIN, ADMIN ~| ReportedF2 [rrzer2m7 ~|[1419 2 DispatchedFs 7262
Assigned Dfficer [4DMIN, ADMIN | Arrived F7 | || <+ Clearedr8 [
Municipality | ~| Oceur From | ~|[ 2 OccurTo [
- Ikgplely Loe=loi Person /Organization
e ® [T Perzon/Ornganization Contac

Address: 2
:‘ J <Mo data to display:
x|

Vehicles
Zone: | - Yehicle
Description | J
Latitude Longitude: Altitude

Call Mates | Press Releaze
Call Notes B9

<Mo data to dizplay:




If this issue occurs, you can run our DatDestroyer utility that will reset your configuration file back to it’s
default properties.

* Option 1 — DatDestrovyer




1.1.1. Option 1 — DatDestroyer

This option can be used by both limited user and administrator accounts.

To download and run the utility follow the steps below:

1. Close all open RMS related modules and log out of the RMS toolbar.
2. Download the DatDestroyer tool from the following link:
DatDestroyer.exe

3. Select the “Download” button from the from the Download website.

@ DatDestroyer.exe Open with +

No preview available

4. In the “Save As” window, select a storage location (A) and then select the “Save” button (B).


https://drive.google.com/open?id=1PJ5NUoIzdxVcqhCP0TuEXu4UuVI3fNA-
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€ Save As X
« v P » ThisPC » Desktop » CallLogDisplaylssues v O Search CallLogDisplaylssues pe
Organize « Mew folder = @
reception a Mame a Date modified Type Size
SocketServer

Mo items match your search.
Susg-Client-11-9-17

@ OneDrive

3 This PC

[ Cesktop

@ Documents
‘ Downloads

J'ﬁ Music

[&=] Pictures

i Videos

e Local Disk (C:)

= doc_repo (\Videsktop-noThhgd) {
v

File name: | DatDestroyer

A Hide Folders | Save | . Cancel

5. Navigate to the location where you saved the DatDestroyer tool, right-click on the executable, and
then select “Run as Administrator”.
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MName Date modified Type Size
[#] DatDestror 00017 110 8R4 Application 2179 KB
{8 MachineRe Op=n | Application 2,100 KB
@ RebootRM | G Run as administrator 2,120 KB
(il RebootSoc Troubleshoot compatibility Application 2,120 KB
& Registrylgr Pin to Start Application 10,244 KB
@ ServerTest 7-Zip > Application 10,936 KB
CRC SHA >
[of Edit with Motepad++
Ea Scan with Windows Defender...

Share with h
Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

6. When the tool completes, select the “OK” button (A) on the message box.

Datdestroyer =4

DAT Files have been cleaned up. Please try logging in again.

7. Log back into the RMS and your display issue should be resolved.
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1.2. Call Log Will Not Open

Call Log Will Not Open

In certain circumstances, users may have an issue with the Call Log module not opening from the main
RMS toolbar. This is usually due to a default printer not being selected for the computer. This issue is most
prevalent in new installs or upgrades to the Windows 10 operating system.

1. From the Windows Search box enter “Contol Panel” and then select “Control Panel” from the search
results.

il & Filters .~
Best match

Control Panel

Desktop app

v+ Network and Sharing Center

Ed System

2. Select the link for “View devices and printers” (A) from the Hardware and Sound category.
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[E2 Control Panel o ] X

= ~ 4 E3» Control Panel v 0 Search Control Panel p

Adjust your computer's settings View by: Category ¥

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Windows 7)

<l MNetwork and Internet
\% View network status and tasks
Choose homegroup and sharing options
! Hardware and Sound
View devices and printers
Add a device
Adjust commonly used mobility settings

User Accounts

G Change account type

Appearance and Personalization

Clock, Language, and Region
Add alanguage

Change input methods

Change date, time, or number formats

Ease of Access
Let Window:

st settings

® GER

Proqran*s Optimize wvisual display

o
[’] Uninstall 2 program

3. Under the “Printers” heading, verify that a Default Printer has been set (A). The default printer will be
designated with a “green checkmark. If a default printer is already selected, you may be dealing with a
window that has opened off of the visible screen and not a default printer error. Please follow the
troubleshooting steps found in the Call Log Display Issues topic for further instructions on restoring
the default window locations. Otherwise, if no default printer is selected, follow the steps below.
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Fu Devices and Printers it 0 %
<« v 4 Ffa > Control Panel » Hardware and Sound > Devices and Printers v & Search Devices and Printers o
Add a device Add a printer = v o

v Devices (4)

- o

Dell E228WFP Dell USE Entry DESKTOP-3636TF USB Optical
Keyboard K Mouse
< Printers (7)
Canon iR-ADV Microsoft Printto ~ Microsoft XPS Send To OneMote  Send To Onelote Snagit 13
C5030/C5035 POF Document Writer 2013 2016
Class Driver
11 items

o

4. To select a default printer, right-click on any printer in the list and then select “Set As Default” (A).

~ Devices (4)

Dell E228WFP Dell USB Entry DESKTOP-3686TF USBE Optical
Keyboard K Mouse

=SS

Set as default printer

~ Printers (7)

-
4 S———
—

Caneon iR-ADV Fax Microsoft Printte | Microsoft X — ote Snagit 13
C3030/C5035 PDF Printing preferences
Class Driver

Printer properties

Create shortcut

&) Remove device

Troubleshoot

Properties

5. Your selected printer should now display the green checkmark (A), designating it as the default
printer.
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e Devices and Printers
« « 4 Fa » Control Panel * Hardware and Sound » Devices and Printers

Add a device Add a printer See what's printing Print server properties Remove device

~ Devices (4)

= =

s

Dell E228WFP Dell USE Entry DESKTOP-3686TF USE Optical
Keyboard K Mouse
~ Printers (7)
- ‘.r. ”
=5 3
| - = 3 5 - 5 5

A v o

Canon iR-ADY Fax Microsoft Printto | Microsoft XP5 Send To OneMote  5end To OneMote Snagit 13

C5030/C5035 PDF Document Writer 2813 2016

Class Driver

Microsoft XPS Document Writer State: o Default Status: 0 document(s) in queue

g Model:  Microsoft XP5 Docum...
Category:  Printer

6. Close the Devices and Printers window and open Call Log again. (You may have to log out and back

=

into the RMS for these changes to take effect.)

Did You Know?

In Windows 10, allowing Windows to manage your default printer is not the same as having
a default printer set. If a pop-up box asks if you wish to disable this feature, select ‘OK’ to
continue. This will set the default printer.

ots Tips:

If the printer(s) in your list appear grayed out, there might be a printer driver issue, and you
should contact your IT Department for assistance.
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1.3. Invalid Variant Operation

Occasionally, users may experience an “Invalid variant operation” error when trying to enter IBR
information.

Administrative Review o4

P
|.8_| Invalid variant cperation,

0K

This error can also happen when switching between cases in Case Builder, accessing a case in
Admin Review, and on very rare occasions can be experienced when opening a call in Call Log. All
of these issues are caused by registry entries that are created under the “Computer\
HKEY_CURRENT_USER\Software\Microsoft\WindowsNT\CurrentVersion\AppCompatFlags\
Layers” section. It is still unknown what Windows process and/or other installed software is causing
these individual modules and/or the NIBRS.dIl to become set to “run in compatibility mode” with an
ignore clause. However, we have created a tool that will remove these entries if you are
experiencing the “Invalid variant operation” error. Please follow instructions in the link below:

* Option 1 — RegistrylgnoreRemoval Tool




1.3.1. Option 1 — RegistrylgnoreRemoval Tool

This option may require an administrator account or an account with the rights to
manipulate the computer’s registry.

1. Close all open RMS related modules and log out of the RMS toolbar.
2. Download the RegistrylgnoreRemoval tool from the following link:
ReqistrylgnoreRemoval.exe

3. Select the “Download” button from the from the Download website.

E RegistrylgnoreRemoval.exe Open with «

No preview available

!_n—-_lnl

4. Inthe “Save As” window, select a storage location (A) and then select the “Save” button (B).


https://drive.google.com/open?id=10GQlf9DslexAwtrrrrKwB9oVXmJSRdB_
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€ Save As X
m v ; » This PC » Downloads w 0 Search Downloads 2
Organize + MNew folder EEENE 4 0
In-Synch a Name Date medified Type Size ™
invalid variant operation August 2017 Tips 8/25/2017 817 AM  File folder
SocketServer storage-executive-win-6d 87272017 1:27 PM File folder
UFRII_v30.15_Set-up_x64 7/10/2017 4:09 PM File folder
> @& OneDrive Tz1604-x64 8/2/201712:56 PM  Application
iz = f2/2017 12:5 Applicati
i E This PC Tz1700-x64 8/2/2017 12:56 PM Application
[ Deskt & atih_installer_hd_4061_en-US 87272017 8:45 AM Application 2¢
b
: SR E Chipset_Driver NX3DT_WMN32_11.0.11.119...  8/2/2017 2:01 PM Application 13
= £ Documents . [ DatDestroyer 8/11/2017 758 AM  Application
’ ; Downloads od en_visual_studio_express_2015_for_windo... 8/13/2017 212 PM Application
ﬂ—hh.,; i ; press_2015_for_windo... 8/15/2017 2:53 PM Application
» [&=] Pictures Fileilla_3. B4-setup_bundled2 8/27/2017 1:00 PM Application
> B Videos FileZilla_3.27.1_Win&d-setup 8/16/2017 10:33 AM  Application
1 1 1 NI ."|I."'l_"|"‘ I_.u :D f A 1 1
5 B EoCaPDRE(E) E FileZilla_3.28.0_win&4-setup 10/6/2017 2:02 AM - Application
E FileZilla_3.29.0_win&4-setup 11/9/2017 9:29 AM  Application
» wmm doc_repo (\\desktop-noThhgd) ( = o
W ol >
File name: | RegistrylgnoreRemaoval -
# Hide Folders H | Save | Cancel

5. Navigate to the location where you saved the RegistrylgnoreRemoval tool, right-click on the

executable, and then select “Run as Administrator”.

Mame Date modified Type Size

& RegistrylgnoreRe Lpplication 10,944 KB
- Lpan m—— rp—
d RebootRMSDE \pplication 2,120 KB

R dministrat

FileZilla_3.29.0_ @' Runas adminkirator pplication 7.731 KB
21 InSynchRMSLog i ———— 32 KB
@ e Run with graphics processor > 660 KB
& In-Synch System P e ING File 26 KB
A FileZilla_2.28.0_w 7-Zip 2 lpplication 7,721 KB
& 1s5Logo CRC SHA > WG Document 21 KB
=| Mew OLM Scan-g [ Edit with Notepad++ lext Document 1KB
[2] Windows E Scan with Windows Defender... isc Image File 3,553,536 KB
ﬂ% Release Motes Share with 5 ficrosoft Word D.., 1,932 KB
™ Release Notes dobe Acrobat ) 1381 KR

6. When the tool completes, select the “OK” button on the

message box.
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Information ot

o Registry Ignore Keys Removed.

7. Log back into the RMS and your issue should be resolved.
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1.4. Mismatch in Data Packet or Closed
Dataset on Login

Unable to Log Into RMS

Occasionally, users may experience a “Mismatch in Data Packet” or a “Cannot Perform This Operation
on a Closed Dataset” error when trying to log into the RMS. These errors are usually related to a corrupt
configuration file that stores user-specific data. The corruption most commonly occurs when the RMS is
open and the computer hard drive goes to sleep/hibernates, or if there is an unexpected or improper

shutdown of the operating system.

If this issue occurs, you can run our DatDestroyer utility that will reset your configuration file back to its

default properties.

* Option 1 — DatDestrover




1.4.1. Option 1 — DatDestroyer

This option can be used by both limited user and administrator accounts.

To download and run the utility follow the steps below:

1. Close all open error messages and the RMS login window.
2. Download the DatDestroyer tool from the following link:
DatDestroyer.exe

3. Select the “Download” button from the from the Download website.

@ DatDestroyer.exe Open with +

No preview available

$  Downioa

4. In the “Save As” window, select a storage location (A) and then select the “Save” button (B).


https://drive.google.com/open?id=1PJ5NUoIzdxVcqhCP0TuEXu4UuVI3fNA-
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€ Save As X
« v P » ThisPC » Desktop » CallLogDisplaylssues v O Search CallLogDisplaylssues pe
Organize « Mew folder = @
reception a Mame a Date modified Type Size
SocketServer

Mo items match your search.
Susg-Client-11-9-17

@ OneDrive

3 This PC

[ Cesktop

@ Documents
‘ Downloads

J'ﬁ Music

[&=] Pictures

i Videos

e Local Disk (C:)

= doc_repo (\Videsktop-noThhgd) {
v

File name: | DatDestroyer

A Hide Folders | Save | . Cancel

5. Navigate to the location where you saved the DatDestroyer tool, right-click on the executable, and
then select “Run as Administrator”.
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MName Date modified Type Size
[#] DatDestror 00017 110 8R4 Application 2179 KB
{8 MachineRe Op=n | Application 2,100 KB
@ RebootRM | G Run as administrator 2,120 KB
(il RebootSoc Troubleshoot compatibility Application 2,120 KB
& Registrylgr Pin to Start Application 10,244 KB
@ ServerTest 7-Zip > Application 10,936 KB
CRC SHA >
[of Edit with Motepad++
Ea Scan with Windows Defender...

Share with h
Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

6. When the tool completes, select the “OK” button (A) on the message box.

Datdestroyer =4

DAT Files have been cleaned up. Please try logging in again.

7. Relaunch the In-Synch RMS toolbar and log in.
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1.5. No CAD Calls Coming Down From
Dispatch

No CAD Calls Coming Down From Dispatch

This topic pertains to agencies that are receiving electronic CAD calls directly into the In-Synch RMS Call
Log, through a CADLInk interface. Occasionally, the file transfer between the CAD software and In-Synch
RMS can be disrupted. These types of outages may be caused by a variety of factors including: server
reboots, disconnected drives, networking issues, and even unresponsive programs and services. However,
sometimes the outage can be limited to just one computer and not affect an entire agency. Follow the
troubleshooting steps below if you are experiencing issues with missing calls-for-service.

Missing One Call

» Verify that the call is not available on other machines at your agency.

o If the call-for-service is available from other machines at your agency, you are more than likely
dealing with a synchronization issue and not a CADLink interface issue. Please refer to the Not
Synching topic of this manual for further synchronization troubleshooting steps.

o |f the call-for-service isn’t available on other machines at your agency, verify that the dispatcher
has closed the call in the CAD system.

= Most CAD vendors create an XML file that is processed into In-Synch RMS after the call-
for-service has been closed in the CAD system. If multiple agencies such as LAW, FIRE,
and EMS respond to the same incident, the XML will not be created by the CAD system
until the last unit clears the scene. This could be anywhere from minutes to hours,
depending on the nature of the incident.

o If the dispatcher had already closed the call-for-service, have them re-open and re-close the
call. This will trigger the CAD software to export the XML file again.

+ If the call-for-service still isn’'t available within a few minutes:
o Contact the CAD vendor’s support and have them verify that their export process is functioning.
o Contact the In-Synch Systems help desk at 1-800-243-6540 x 1 for additional support.
= Please make sure you have the dispatch number for the missing CAD call.

Missing Several Calls or No Calls in the Last x hours

+ Verify that the calls are not available on other machines at your agency.



o If the calls-for-service are available from other machines at your agency, you are more than
likely dealing with a synchronization issue and not a CADLink interface issue. Please refer to
the Not Synching topic of this manual for further synchronization troubleshooting steps.

o |f the calls-for-service aren’t available on other machines at your agency, there is probably an
issue with connectivity or the CADLink interface.

= Contact the CAD vendor’s support and have them verify that their export process is
functioning.
= Contact the In-Synch Systems help desk at 1-800-243-6540 x 1 for additional support.



1.6. Not Synching

Not Synching

Synchronization issues could be experienced by your agency at the local machine level or even by your
agency’s RMS server. When a synchronization issue is present, you will usually notice your Call Log is not
up to date, you are missing data another officer can see, or you are missing reports that were assigned to
you. The first step in resolution is: determining if the issue is isolated to a single machine or if everyone in
your department is experiencing a synch issue?

Checking the status of the synchronizer

The RMS synchronizer icon can be found in the system tray (bottom right-hand corner of your screen by
your clock). This icon is two arrows facing in opposite directions (A) (You may have to use the “Expand”
arrow to display all items in the system tray). Generally, when the synchronizer is experiencing a connection

issue the icon will turn red.

Double-click the synchronizer icon to open the Synch Monitor window. Generally, if the arrows are red, the
word “Error” will be present in the Synch Monitor window. This error can flash by quickly, depending on the
error being encountered and/or the local machine’s synch interval.



5 MobileSynchRMS Database Synch Monitor x

Statuz:
ERRBOR

Exit b onitar IJpdate Mow

Force Exhaustive Comparizon

Could not cennect to DB. Trying again with next DB on list.

Server Level Issue

If many and/or all computers are experiencing a synch issue (red Synch Monitor icon and/or an error
present in the Synch Monitor window), this usually means there is an RMS server level problem. Please
contact the In-Synch Systems help desk at 1-800-243-6540 x 1, for further troubleshooting.

Local Level Issue
If the synch issue seems to be related to a single machine, the following steps can be used to troubleshoot
or resolve the problem:

* General Troubleshooting
o Verify that the machine has Internet or network connectivity. (This can be as simple as doing an
Internet search and verifying that search results are returned or that a web page displays.)
o Verify that the machine is connected to the VPN. (When applicable)
o When using WiFi, verify that the computer is connected to the correct WiFi network.

o Verify that the date/time on your computer is correct. (There is a 10-minute time window for
synchronization between the client machines and the RMS server. If the time between the local
machine and the server is greater than 10 minutes, data will not synchronize until this time gap
has been fixed.)

+ Synchronizer Troubleshooting

o If the Internet/network connectivity and the system date/time are correct, there are several
options for resetting the synchronizer on your local machine. These options are listed in order
from the easiest to the most technical:

= Option 1 — Shutdown and/or Restart the Computer
= Option 2 - RMSDBSync Reboot Tool
= Option 3 — Resetting the Synch Service Manually
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ofe Tips:
Sometimes the synch monitor will appear to be stuck at a certain percentage for long
periods of time. This typically indicates an unresponsive synchronizer service and you

should follow the steps found in the “Synchronizer Troubleshooting” section mentioned
above.
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1.6.1. Option 1 — Shutdown and/or Restart the
Computer

This option is best for users with limited accounts or rights on the local machine.

If you are not logged on as a computer administrator (or would like to use an easier solution that requires
less computer manipulation) follow the steps below:

1. Save and close out of any open programs.
2. Go to the Power options on your computer and choose Shutdown (A)
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Most used

&) Google Chrome

OE Outlook 2016
° LogMeln Client
]
Mextiva App

Facebook Gameroom

Sleep
Shut down

Restart

[
Q)
E Calculator

£ Type here to search

3. Allow your machine to completely shut down.

4. Press the Power button on your computer to turn it back on.

5. Allow the machine 2-3 minutes to load all background services prior to launching RMS or attempting
to synch.

6. Once complete, your synchronizer service should be functional again.

! Did You Know?
Log Off is not the same as Shutdown or Restart. Log Off only logs your profile off but does
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not allow any background services to shut down and refresh. When having issues, one of
the first and easiest things to try is to SHUTDOWN the pc and power it back on.

IMPORTANT

By default, Windows 10 is set to use a “Fast Startup” option that can impact services
refreshing during shutdown/startup. With “Fast Startup” enabled, it is best practice to select
“‘Reboot” from power options, rather than “Shutdown”. More information regarding Windows
10 Fast Startup can be found here: Windows 10 Fast Startup

o=
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1.6.2. Option 2 - RMSDBSync Reboot Tool

This option may require an administrator account or an account with the rights to
manipulate the computer’s services.
1. Download the RebootRMSDBSyncService tool from the following link:

RebootRMSDBSyncService.exe
2. Select the “Download” button from the from the Download website.

B8 RebootRMSDBSyncService.exe

No preview available

§  Download

3. In the “Save As” window, select a storage location (A) and then select the “Save” button (B).


https://drive.google.com/open?id=14y3IYD0OqL9GPlVuYtnMjGrvAx61Jh08

In-Synch Systems

In-Synch RMS Self Help - 1

€ Save As X
m v ; » This PC » Downloads w 0 Search Downloads 2
Organize + MNew folder EEENE 4 0
Mame Date modified Type Size ™
3 Quick access
August 2017 Tips 8/25/2017 817 AM  File folder
@ OneDrive storage-executive-win-64 8/2/2017 1:27 PM File folder
o 7020017 4:09 i
E This PC UFRII_v30.15_Set-up_x64 7A10/2017 4:09 PM File folder
Tz1604-x64 8/2/201712:56 PM  Application
I Desktop . o
: Tz1700-x64 8/2/2017 12:56 PM Application
(] Documents B atih_installer_ hd_4061_en-US B/2/2017 8:45 AM  Application 2t
Downloads [ Chipset_Driver NX3DT_WN32_11.0.11.119...  8/2/20172:01PM  Application 13
JV Music [] DatDestroyer 8/11/2017 7:58 AM  Application
[&=] Pictures od en_visual_studio_express_2015_for windo... 8/13/2017 212 PM Application
g Videos o en_visual_studio_express_2015_for_windo... &/13/2017 2:53 PM Application
& Local Disk (C) FileZilla_3.27.0.1_winB4-setup_bundled2 8/2/2017 1:00 PM Application
i E FileZilla_3.27.1_winG&d-setup 8/16/2017 10:33 AM  Application
== doc_repo (\\desktop-noThhgd] (P:) o " i Al o
E FileZilla_3.28.0_win&4-setup 10/6/2017 8:02 AM  Application
[_} Metwork FileZilla_3.29.0_winfd-setup 11/9/2017 9:29 AM Application b
< >
File name: | RebootRMSDESyncService o
Sawve as type: EApprcat[un 2
~ Hide Folders | Save | Cancel

executable, and then select “Run as Administrator”.

4. Navigate to the location where you saved the RebootRMSDBSyncService tool, right-click on the
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MName

[] DatDestroyer

@ MachineReboot
[} RebootRMSDESyncServi
@ RebootbocketServer

Date modified Type
8/8/2017 812 AM Application
8/8/2017 8:13 AM Application
- 00 NIT 00 ARA O —
Open rion

& RegistrylgnoreRemoval

%

& ServerTest

e

Run as administrator
roubleshoot compatibil
Pin to Start

7-Zip

CRC SHA

Edit with Motepad++
Scan with Windows Defender...

Share with
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size
2179 KB
2,100 KB
2120 KB
2120 KB

5. A Small window will open while the tool is running. Once complete, the window will close and your
synchronizer service should be functional again.

@ Sync Servic...

O

et
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1.6.3. Option 3 — Resetting the Synch Service
Manually

This option may require an administrator account or an account with the rights to
manipulate the computer’s services.

1. Right-click on the Windows taskbar and select Task Manager (A)

Toolbars

Cortana
< Show Task View button
Show Windows Ink Workspace button

Show touch keyboard button

Cascade windows

Show windows stacked
Show windows side by side
Show the desktop

Task Manager

#  Lock all taskbars

¥ Taskbar settings
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2. Under the Processes Tab (A), select “RMSDBSyncService” (B) and then right-click and select “End

Task” (C).
1l Task Manager — O ot
File Options View
Processes | Pefformance App history Startup Users Details Services

1% 48% 2% 0%
Mame CPU Memeory Disk Metwork
— ' ™
»  x Communicator (32 bit) 0% 732 MB 0O MB/= 0 Mbps
» [af DigitalPersona Local Host 0% 4.7 MB O MB/s 0 Mbps
» o4 Service Hostt Windows Push Motifications User Service_d33c... 0% 5.2 MB 0 ME/s 0 Mbps
Eﬁl} HD Audic Background Process 0% 22MB 0 MEB/s 0 Mbps
» Lo1 Service Host: Diagnostic Policy Service 0% 16.0 MB 0 MB/s 0 Mbps
> [#2] Antimalware Service Executable 0% 1351 MB 0MB/s 0 Mbps
» @ Firebird 50L Server 0% 51MB 0 MB/s 0 Mbps
[8°] Systern interrupts 0.1% 0MEB 0MB/s 0 Mbps
> iFe Task Manager 0.5% 14.2 MB 0 MB/s 0 Mbps
[2=] SmartScreen 0% 3.7 MB 0 MB/s 0 Mbps
» =4 Service Host: Group Policy Client 0% 0.5 MB 0MB/s 0 Mbps
& rmsdbsync (32 bit) 0% 1.8 MB O MB/s 0 Mbp:
> 'iﬂ RMSDBSyncService (32 bit) 0% 29MB 0 MB/s 0 Mbps
o . Expand
5 Snagit Editor (32 bit) 0% 111.8 MB 0 MB/s 0 Mbps
End task w
Resource values >
) Few End task
Create dump file
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3. Switch to the Services Tab (A)

In-Synch RMS Self Help - 1

File Opticns

Mame

S BxdnstSY
Lo AJRouter

S ApplDSve

S Appinfo

Sa ALG

Lo AppMgmt
S AppXSvc

S AtherosSve
L tzautoupdate
54 BITS

i BFE

S BDESVC

Lo whengine
S BthHFSrv

S bthserv

Lo PeerDistSve
S CertPropSve
S ClipSVC

S Keylso

Lo EventSystem
CE TS s A nn

%= Task Manager

Lo AppReadiness

% Brokerinfrastructure

(~) Fewer details

Processes Performance App history

PID

9300

4323

3360

3736

1328

1948

%5 Open Services

Startup Users Detaily Services

_
Description

ActiveX Installer (AxInstSV)

Allloyn Router Service

App Readiness

Application |dentity

Application Information

Application Layer Gateway Service
Application Managerment

AppX Deployment Service (AppXSVC)
AtherosSve

Auto Time Zone Updater
Background Intelligent Transfer Service
Background Tasks Infrastructure Service
Base Filtering Engine

BitLocker Drive Encryption Service
Block Level Backup Engine Service
Bluetooth Handsfree Service
Bluetooth Support Service
BranchCache

Certificate Propagation

Client License Service (Clip5V(C)

CMNG Key Iselation

COM+ Event System
COMM+ Suctemn Annlicatinn

Status

Stopped
Stopped
Stopped
Stopped
Running
Stopped
Stopped
Stopped
Running
Stopped
Running
Running
Running
Stopped
Stopped
Stopped
Running
Stopped
Stopped
Stopped
Running
Running
Stonned

Group &
AxInstSVGroup
LocalServiceM...
AppReadiness
LocalServicelM...
netsves

netsves

wsappx

LocalService
netsves
Decomlaunch
LocalServiceM...

netsves

LocalServiced...
Local5ervice
PeerDist
netsves

wsappx

LocalService
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4. Find the RMSDBSync Service (A), verify it says “Stopped”(B), and then right-lick and select “Start” ( C

)-

1l Task Manager — O ot
File Options View
Processes Performance App history Startup Users Details Services
Mame PID Description Status Group ~
S RmSve Radio Management Service Stopped LocalServiceM...
Lo RtkAudioService 2644 Realtek Audic Service Running
S Rashuto Remote Access Auto Connection Manager Stopped netsves
% RasMan Remote Access Connection Manager Stopped netsves
S SessionEnv Remote Desktop Configuration Stopped netsves
Lo TermService Remote Desktop Services Stopped MetworkService
S UmRdpService Remote Desktop Services UserMode Port Redirector Stopped LocalSystemM...
S Rpess 1072 Remote Procedure Call (RPC) Running rpess
% Rpclocator Remote Procedure Call (RPC) Locater Stopped
Lo RemoteRegistry Remote Registry Stopped localService
% RetailDemo Retail Demo Service Stopped rdxgroup
[':« RMSDBSync nRAs Rt Service Stopped I
’L Remotefccess nd Remote Access Stopped netsves
o, RpcEptMapper Stop oint Mapper Running RPCSS
S seclogon Restart Logon Stopped netsves
.n/ SstpSwe Open Services ket Tunneling Protoceol Service Stl:npped Local5ervice
L SamSs ccounts Manager Running
Lo WSCSWIC £2TE P enter Running LocalServiceM...
S tesd_win32.exe Go to details inowvation TCS Running
% SensorDataService Sensor Data Service Stopped
S SensrSve Sensor Monitoring Service Stopped LocalServiced...
L SensorService 10340 Sensor Service Running LocalSystemM...
| anmanSenser 4504 Serer Runnina neteues hd

() Fewer details

%% Open Services
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5. Verify the RMSDBSync Service (A) now says “Running” (B) and then close the task manager window.

Fewer details | 5% Open Services

17l Task Manager — O it
File Options  Wiew
Processes Performance App history Startup  Users Details Services
7
Marme PID Description Status Group &
S RmSve Radio Management Service Stopped LocalServiceM...
S RtkAudioService 2644 Realtek Audic Service Running
Lo RasAuto Remote Access Auto Connection Manager Stopped netsves
S RasMan Remote Access Connection Manager Stopped netsves
S SessionEnv Remote Desktop Configuration Stopped netsves
Lo TermService Remote Desktop Services Stopped MetworkService
Lo UmRdpService Remote Desktop Services UserMode Port Redirector Stopped LocalSystemM...
S RpeSs 1072 Rermote Procedure Call (RPC) Running rpcss
% Rpclocator Remote Procedure Call (RPC) Locater Stopped
% RemoteRegistry Remote Registry Stopped localService
Retaillemo 1 Retail Derno Service Stopped rdxgroup
{C: RMSDBSync 3432 RMS DB Sync Service Running
= RemoteAcces Reouting and Remote Access toppe netsves
Lo RpcEptMappe 1072 RPC Endpoint Mapper Running RPCSS
L seclogon Secondary Logon Stopped netsves
S SstpSve Secure Socket Tunneling Protocol Service Stopped LocalService
S5 SamSs 943 Security Accounts Manager Running
S WSCSVC 7052 Security Center Running LocalServiceM...
Lotesd_win32.exe 304 Security Innovation TCS Running
S SensorDataService Sensor Data Service Stopped
S SensrSve Sensor Monitoring Service Stopped LocalServiced...
Lo SensorService 10540 Sensor Service Running LocalSystemBM...
k| anmanSener 4504 Seruer Runninn netsurs ¥

Once complete, your synchronizer service should be functional again.
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1.7. Parent/Guardian Not Displaying on the PA

Juvenile Allegation

Parent/Guardian Not Displaying on the PA Juvenile Allegation

The following topic will show the steps required to populate the parent/guardian information on a

Pennsylvania Juvenile Allegation.

E Print Preview . [m] x
g & E) d=|a nex 1 00 Close
Main
=+ Complairt
= Man
sagﬂz COMMONWEALTH OF PENNSY LVANIA WRITTEN ALLEGATION
& D"er:f: COUNTY OF BUTLER
" Page 3 ATant informalon In the Interest of:
Affiant Name ADMIN ADMIN
Arresting Agency In-Synch Systems JAMES JONES
Address First Name Muddle Name Last Name Gen
129 McCarrell Lane 6740 REDWOOD COURT
Suite 301 Address: ZELIENOPLE PA 16063
City/State/zip Zellenople PA 16063 City/Stale/ZIP:
Telephone 1-800-243-6540 x 2 Telephone:
JUVENILE IDENTIFICATION INFORMATION
Docket Number Date Filed OTN/LiveScan Numit Allegation Numb SID: Request Lab Services?
15-0811-00-001 OYes N0
GENDER [ DOB 1/1/2000 | POB [ Add'IDOB [ CoConspirator(s) O
B Male First Name Middle Name Last Name Gen.
[J Female AKA
RACE [] White [ Asian [] Black [ Matve Amencan [ Unknown
ETHNICITY [ Hispanic B Mon-Hispanic CUnknawn
HAIR COLOR O cry (Gay) [JRED (Rediéubn ) 50 (Sandy) [OsLu Blue) CJPLE Pumle) [JBR0 (Browe)
O sk Black) O one orange) Cwertn wenite) B xooc wnkmaigy [ eRm (Green) ek pink)
BLN (Blonde / Strawbemy)
EYE COLOR [ BLk (Black) [eLu BEiee) [J8ro Brown) [CJ&A iGreen) Osr (Gray)
HAZ (Hazel) Ouar marcon) Oeux Finx) OwuL muricoiorea) [booc wnknown)
Driver License | State License Number [ Expires: WEIGHT (Ibs.)
DNA | O YESE 1O | DNA Location -
FBI Number | Ft. HEIGHT In.
Juvenile Fingerprinted O YES ONO Fingerprint n: |
Juvenile Photgraphed O YES ONO
NT / GUARDIAN INFORMATION
Mother Father
Name Name
Address Address
City/StatelZIP City/StateZIP
Phone | DOB | Phone [ DoB |
O beceased O Address Unknown O same Address as Juvenile ODeceased O Address Unknown  [JSame Address as Juvenile
Guardian or Nearest Adult Relative (i parents/guardian are unknown)
| Name " Relationship to Juvenile
Address Phone
City/StateZIP Deceased Oaddress Unknown  [JSame Address as Juvenile
ARRE ST & DETENTION
Date of Arrest 08/M11/2015 Date & Time Admitted to Detention
Time of Amest 00:00:00 Location of Detention Facility i
Page 1 of 3
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1.

record. Then select the “Association” button (A)
Person Management

File Edit Forms Tools Help

From the Case Contacts window, double-click on the Arrestee to open their Person Management

F &l

.-.I.&lﬁ AZOTE @
Person Title Last |JONES | First |JAMES | Middle| | Suffix v
IUVENILEDOB|01/01/2000 | Bitth Place | | Gender Male ~ Race [BLACK + | Ethnicity[NON-HISPANIC
nghlg nghll:| Haw « Epes “ G5H
Occupation Employer Emergency Contact Emergency Contact Bole [ U5 Citizen
| | | | | | | []Deceased
] Use Soundex
Contact Info DL Info Mumbers/Custom Fields  Alias  Special Handling  Officer Safety  |dentification Info Ewtemal Links
Address dF
Curr | Role Line One Line Two | City State | Zip Zone | Country
W |HOME E740 REDWOOD COURT ZELIEMOPLE Py 16063 UMITED STATES
Phone 4k
HOME ¥ vil— JI—]
Curr | Bole CC |Area |Exch. Mumber |Euxt

<Mo data to display>

Email 4F

PERSONAL ||

Curr | Bole Email Address
<Mo data to displays:

2. From the “Associations” window, select the “Add” button (A). This will launch a new Person
Management search.
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{8 Associations for JONES, JAMES — O X

X B B 0| H

Add Dielete  Details Save Cancel E xit

Azsociation Azzociate

<Muo data to dizplay:

3. Enter the Parent’s name. (For this example, the mother “JONES, REBECCA” will be used.) Once you
have located an existing person record (or created a new person record), make sure that the DOB (A)
and Gender (B) fields contain data. (The association pick list is dynamic and will generate the list
based on the age/genders of the contacts involved.) After verifying that the data has been entered,
select the “Choose” button ( C ).
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Choose a person to associate with g *
File Edit Forms P C
-1 >E k4@
Person Title > Last [JONES | First |[REBECCA | Middle| | Suffix -

irth Place ender | Female ~ |Race [WHITE | Ethnicity[NON-HISPANIC ~ |
DAL Heighl Weight air | BLOMDE ~ Eyes | BLUE ~ 55N |111-111114
Occupation Emergency Contact Emergency Contact Role [ U5 Citizen
| | | V| (] Deceased

Use Soundex
Contact Info DL Info Mumbers/Custom Fields  Alias  Special Handling  Officer Safety  |dentification Info E stemal Links
Address 9F
Curr |HOIe | Line One |Line Twio |I:ity |5tate |Zip |Zone | Courtry
<Mo data to display:
Phone 9
HOME 2 Y | gy
Curr |Flole |EE |Alea |E>:ch. |Number |E>-:t. |
<Mo data to dizplay>
Email 9F
PERSONAL vl |
Cur | Role ¢ | Email Address |
<Moo data to dizplays J
0 data to display = = - =

4. Use the Drop down list (A) to select the role of SON/MOTHER and then select the “OK” button (B).
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5.

6.

@ ~ssociations for JONES, JAMES - O x
+ X B B © ¥
Add Delete  Detailz Save LCancel E uit

Drag a column header here to group by that column

Azsociation Azzociate

@ Choose an association between JOMES, JAMES and JOMES, REBECCA — O >

|~ 0K

FARTHER [BEUSIMESS] / PARTHER [BUSIMESS] s
FARTHER [RELATIOMSHIP) / PARTHER [RELATIONSHIP)

FATIEWMT /DOCTOR

FATIEMT / HURSE

BOOMMATE # BOO T [ |
SOM /MOTHER

FRaNlaUN f GRANDRD

GREAT <#:> GRAMDSOM / GREAT <#: GRANDMOTHER

| | Cancel

On the “Associations” window, select the “Save” button (A) and then select the “Exit” button (B). Note:
More than one association can be added to the contact before exiting the “Associations” window.

i Associations for JONES, JAMES — O et

+ X % | H| ©

Add Delete  Detailz Save

Drag a cob i,z bo group by that columnn

A %

SO JOMES, REBECCA [MOTHER)

Exit the Person Management window using either of the “Exit” buttons (A).
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Person Management

File Edit Forms Tools Help

FEIHew@ e A@0a|8

Person Title v Last [JONES | First |JAMES | Middle| | Suffi ~
UUVENILEDOB[01/01/2000 | Bith Place| | Gender Mae +| Race [BLACK = | Ethnicity[NON-HISPANIC |
DL HeighllZI ‘w"eighll:l Hair | Eyes | 55N
Occupation Employer Emergency Contact Emergency Contact Role ] US Citizen

| | | | | | V| (] Deceased
Use Soundex

Contact Info DL Info Mumbers/Custom Fields  Alias  Special Handling  Officer Safety  |dentification Info  E xtemal Links

Address 9F

Curr | Role Line One Ling Two | City State | ZEip Fone | Countiy

v |HOME 6740 REDWOOD COURT ZELIEMOPLE P 16063 UMITED STATES
Phone 9

HOME 2 Y I | N | —

Curr |Flole |EE |Alea |E>:ch. |Number |E>-:t. |

<Mo data to dizplay>

Email 9F

PERSONAL vl |

Cur | Role ¢ | Email Address |

<Mo data to display: J
o data to dizplay = = - =

Regenerate the PA Juvenile Allegation. REBECCA JONES will now be listed as the “Mother” on the
Juvenile Allegation (A).
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[] Print Preview
= JET A

Main
£l Complaint
= Main
i i Page1
. Page2
= Dffenses
- Page 3

Page 1of 3

ol [m} x
Q=D e T 00 Close
~
COMM ONWEALTH OF PENNSYLVANIA WRITTEN ALLEGATION
COUNTY OF: BUTLER
Affiant Information In the Interest of:
Affiant Name ADMIN ADMIN
Arresting AgencyIn-Synch Systems JAMES JONES
Address First Name Middle Name Last Name Gen
129 McCarrell Lane 6740 REDWOOD COURT
Suite 301 L ZELIENOPLE PA 16063
City/State/ZIP Zelienople PA 16063 City/ State/ZIP:
Telephone  1-800-243-6540 x 2 Telephone:
JUVENILE IDENTIFICATION INF ORMATION
Docket Number Date Filed OTN/LiveScan Number | Allegation Number SID: Request Lab Services?
15-0811-00-001 ves MmO
GENDER DOB 1/1/2000 [PoB [ Add'1DOB [ CoConspirators) O
Male First Name Middle Name Last Name Gen.
[ Female AKA
RACE 3 white [ Asian [] Black [] Native American [J Unknown
ETHNICITY O Hispanic B NonHispanic O unknown
HAIR COLOR O cay (Gray) OreD (Redausn)  [J SDY (Sandy) O sw @ise) OPLE (Pupie) Osro (Brown)
O 8wk (Blsek [ onG (orange O wsi1 ooy B so0t urk Baigy ] GRM (Green) Oenx iFik)
BLN (Blonds / Stawberry)
EYE COLOR O ew (mas) Oeu Bius) Oero @own) CJern (Green) Oery Gray)
HAZ (Hazel) MAR (Marcon) PN K (Pink) MUL (Multicolored) v 200K (Unknown)
Driver License | State | License Number | Expires: WEIGHT (Ibs.)
DNA | O YESENO | DNA Location
| MNU Number Ft. HEIGHT In.
enile Fingerprin ed O ves Ono Fingerprint Classification: |
Photgraphed 0O ves Ono
PARENT | GUARDIAN INFORMATION
Mother Father
REBECCA JONES Name
6740 REDWOOD COURT Address
City/StateZIP | 7EL IENOPLE PA 16063 City/State/ZIP
724-724-5556 | poB | 1/1/1978 Phone | poB |
O Address Unknown ~ EASame Address as Juvenile Jﬂl}eceased D address Unknown ] Same Address as Juvenile
G ian-or N Adult Relati parents/guardian are unknown)
Relation ship to Juvenile
Phone
City/ State/Z 1P Obeceased Oaddress Unknown  [JSame Address as Juvenile
ADDCET # NCTCMTW WM 1 v

! Did You Know?
« The first contact in the association is linked to the first role in the pick list items.
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Azzociation Agzociate i

ﬂ Choose an aszociation betwee[JGNES, JAMESfand JOMES, REBECCA — O fr

|V| Ok || Cancel |

|RERTHER [RELATIONSHIP] / PARTHER [RELATIONSHIF)
BIEMT /A DOCTOR

I[EMT / MURSE
bAMATE A ROOMMATE

f DSN / GRANDMOTHER
GREAT <#> GRANDSOM / GREAT <#» GRANDMOTHER
SOM-IM-Law A MOTHER-M-Lawd b

* Choose the role of SON/FATHER to populate the “Father” information on the Juvenile
Allegation. This assumes that the father’s person record has a date of birth greater than the
son’s and that the father has the gender of “MALE” selected.

» To populate the Juvenile’s guardian information, select the role of “WARD/CARETAKER”

from the association pick list.
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1.8. Rbuilder Error

This option may require an administrator account or an account with the rights to
manipulate the computer’s file/folder permissions.

Occasionally, users may experience the following RBuilder error: “Cannot create file “C:\Program Files
(x86)\In-Synch\RBuilder.ini. Access is denied.” when trying to preview a Call Summary or Case Report.

Case Builder =

Cannot create file "CAProgram Files (x868)4n-Synch\RBuilder.ini",
Access is denied,

oK

This error can be resolved by setting the appropriate permissions on the In-Synch folder. Note: /f
you are not the computer administrator you will need to contact your IT staff to complete this fix.

1. Through File Explorer, browse to the In-Synch directory. (“C:\Program Files\” for 32-bit computers)
(“C:\Program Files (x86)\" for 64-bit computers). Please note: You do not need to open the In-Synch
folder, you just need to browse fto it.

2. Right-click on the In-Synch folder and select Properties (A).
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Pl £ Almsse Pmmilnn Thaland ik
.| 4 [ ] = | Program Files (x86) - [m] x
Home Share View hdl o
L o v » ThisPC » 05(C:) » Program Files (xB6) v O Search Program Files (xB6) 2
~
Name Date modified Type Size e
o Quick access
Awira 5/16/2017 8:23 AM File folder
[ Desktop * :
| Cisco 5/23/2016 2:21 PM  File folder
‘_" il Common Files /242017759 AM  File folder
[£ Documents  # | Dell 212017156 PM  File folder
[ Pictures » Dell Digital Delivery 5/23/2016 2:25PM  File folder
TI62017 9 i
& OneDrive Dell U?dm 62017 %:32 AM File folder
~ Dell Wireless 5/23/2016 2:22 PM  File folder
! This PC FIBS 2.0.2 6/5/2017 1:57 PM File folder
[ Desktop . Firebird 2772017 2:44 PM File folder
2 Documents Google 21/2017 76 AM  File folder
GSplit 5/15/2017 3:22 PM File folder
& Downloads
) s . HK-5oftware 27772017 2:55 PM File folder
T InstaliShield Installation Infarmation 2TPOTISEPM File folder
|&=| Pictures §
 In-Synch TE2TL207 1042 AM  File folder
B Vvideos Intel Open HPM  File folder
2_ 05(C)  Interne Open in new window 6 P File folder
=g installers (\\cifsserv . LogMe Pin to Quick access M9 AM  File folder
o software (\cifsserv LegMe 7-Zip > B4AM  File folder P
g zdrive (\cifss 4 | Micros CRC SHA > [PM File folder
Micros Ea Secan with Windows Defender... 6AM  File folder
@b Network . Micros —— N PM File folder
Micros i WPM  File folder
Snagit
Mozity EJ 59 _ _ 2 oM File folder
Tor| OIS BPM  File folder
Neiy| ~ Imeludein ibrary > |aM  File folder
. Notep Pin to Start AM  File folder
Plantre Send to > pAM File folder
L
25items 1 item selected Cut E
Copy
Create shortcut

3. Select the Security Tab (A).
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4. Select the Edit button (A).

In-Synch Properties X
General  Sharing| Securty us Wi s Customize
In-Synch
Type: File folder
Location: C:“Program Files (x86)
Size: 29.0 GB (31,207 530,618 bytes)
Size on disk:  25.0 GB (31,208,854 464 bytes)
Cortains: 652 Files, 49 Folders
Created: Tuesday, February 7, 2017, 2.42:45 PM
Attributes: [m] Read-only (Only applies to files in folder)

Advanced. ..

[] Hidden
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In-Synch Properties X

General Sharng Securdty  Previous Versions  Customize

Object name:  C:\Program Files (86} In-Synch

GI'CIIJFI ar user names:

[ ALL APPLICATION PACKAGES
[E) ALL RESTRICTED APPLICATION PACKAGES

HCHEATOH OWNER
G cvcTEM
£ >

To change pemissions, click Edit.

Edi...

Permissions for ALL
APPLICATION PACKAGES Allow Deny

Full contral

Modify

Fead & execute
List folder contents
Read

Write W

For special pemissions or advanced settings. Ad ed
click Advanced. vane

Cancel Aoly

5. Highlight the “Users” group and place a checkmark in the “Allow Full Control” box (A).
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Permissions for In-Synch X
Securty
Object name:  C:\Program Files (86} In-Synch

GI'CIIJFI ar user names:

SR SYSTEM Y
a Russ-LaptopZ (DESKTOP-3686TFKRuss-Laptop )
52 Administrators (DESKTOP-3686 TFK Administrators)

Users (DESKTOP-3686TFK \Users)

52 Trustednstaller W
£ >

Add... Remove
Permissions for Users Allow Deny
Full contral [] [] Il“"I
Modify O] ]
Read & execute ]
List folder contents ]
Fead ] v

6. Select the “Apply” button (A) and then “Ok” button (B).
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Permissions for In-Synch
Securty
Object name:  C:\Program Files (86} In-Synch

Gmup ar user names:

SR SYSTEM

a Russ-LaptopZ (DESKTOP-3686TFKRuss-Laptop )
52 Administrators (DESKTOP-3686 TFK Administrators)
82 Users (DESKTOP-3686TFK \Users)

52 Trustednstaller

Permissions for Users

Full contral

Modify

Read & execute
Ligt folder conterts
Read

7. On the main properties window, select the “OK” button (A).

In-Synch RMS Self Help - 1
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In-Synch Properties

General Sharng Securdty  Previous Versions  Customize

Object name:  C:\Program Files (86} In-Synch

GI’OIJFI ar user names:

ALL APPLICATION PACKAGES
[E]ALL RESTRICTED APPLICATION PACKAGES

ﬁ&CHEATOH OWNER
G cvcTEM
£ >

To change pemissions, click Edit.

Permissions for ALL
APPLICATION PACKAGES Allow Deny

Full contral

Modify

Fead & execute
List folder contents
Read

Write

For special pemissions or advanced settings. Advanced
click Advanced.

0K Cancel Apply

In-Synch RMS Self Help - 1

8. You can now close any open folders and attempt to Preview your Case Report again. (This may
require you to close case builder and re-open it)
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1.9. Socket Error

Socket Server Error

The Borland Socket Server is an application used by In-Synch RMS to connect the graphical user interface
to the local database back end. This application runs silently in the background and can be found in the
system tray. This application launches automatically at computer startup.

Occasionally, users may experience the following Socket Server error when trying to launch the RMS
software: “Windows socket error: No connection could be made because the target machine actively
refused it (10061), on API ‘connect”. This error means that the Socket Server application isn’t currently
running.

In-Synch RMS Tocolbar >

Windows socket error: Mo connection could be made because the
target machine actively refused it (10061), on APl 'connect’

OK

This error most commonly happens when trying to log into the RMS too quickly following a boot or restart of
the computer. Although, the Socket Server is occasionally turned off by an Antivirus scan or PC optimizing
software. Since the Borland Socket Server is an application that runs during computer startup, it is best
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practice to wait 1 to 2 minutes for all of the system files and startup items to load before launching any

programs.

There are several options for resetting the socket server on your local machine. These options are listed in
order from the easiest to the most technical:

e Option 1 — Shutdown and/or Restart the Computer
* Option 2 — Manually Starting the Socket Server

Did You Know?

Log Off is not the same as Shutdown or Restart. Log Off only logs your profile off but does
not allow any background services to shut down and refresh. When having issues, one of
the 1st and easiest things to try is to SHUTDOWN the pc and power it back on.

o =
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1.9.1. Option 1 — Shutdown and/or Restart the
Computer

This option can be used by both limited user and administrator accounts.

Close any error messages along with the RMS login window and proceed with the steps below:

1. Save and close out of any open programs.
2. Go to the Power options on your computer and choose “Shutdown” (A) (or “Reboot”)
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Most used

&) Google Chrome

OE Outlook 2016
° LogMeln Client
]
Mextiva App

Facebook Gameroom

Sleep
Shut down

Restart

[
Q)
E Calculator

£ Type here to search

3. Allow your machine to completely shut down.

4. Press the Power button on your computer to turn it back on.

5. After logging back into the machine, allow 2-3 minutes to load all background services prior to
launching RMS or any other applications.

6. Once complete, the Borland Socket Server should be loaded and the RMS will be functional again.

! Did You Know?
Log Off is not the same as Shutdown or Restart. Log Off only logs your profile off but does
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not allow any background services to shut down and refresh. When having issues, one of
the first and easiest things to try is to SHUTDOWN the pc and power it back on.

Page 54 of 87



In-Synch Systems

In-Synch RMS Self Help - 1

1.9.2. Option 2 — Manually Starting Socket

Server

This option can be used by both limited user and administrator accounts.

Close any error messages along with the RMS login window and proceed with the steps below:

For Windows 7 and 8/8.1 operating systems follow steps A and B below. For the Windows 10

operating system, please follow step C below.

A. Select Start (A), All Programs (B), and then the Startup Folder (C ).

|m| Outlook Express I -

| @ Windows Media P'Iaye: —
[

s Files and Settings Tra
wiis |

ié Tweakll

Zl Power Calculator

{ﬁ- Internet Explnheri = Microsoft Update

71 Windows Catalog

AcCcessories
1 Games
) LClodk

| Microsoft PowerToys

& Internet Explorer

|/ Outlook Express
o1 Remote Assistance

Windows Media Player
ﬁ Windows Maovie Maker

|} Kaneva

| LogOFF | (O] | Turn

B. Double-click the In-Synch Socket Server shortcut (A).
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Marne Date modified Type Size
7 Quick access

B Deskt ## In-Synch RMS Database Synchronizer 27772007 2:45 PM Shortcut 2KB
eskto # .

" ,‘ﬂ In-Synch RMS Support (2 45 PN Shortcut 2KB

¥ Downloads | 78 In-Synch Socket Server 2017 245PM  Shortcut 2KB

2=l Mnrniments - | T ———— PO - o Lo S e I ~ e

C. You have two options to launch the Run Command from Windows 10: Right-click the start Icon (A) or
Type “Run” into the Search Bar (B)

+ If you choose the right-click option, you will need to select “Run” from the right-click options menu (A).

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

+ If you choose the to search option, you will need to select “Run” (A) from the list of search results.



B s Filters ~v

Best match

=y Run

— Desktop app
Apps

B Command Prompt
= RunAsDate.exe
FIBSSM Service Manager
Search suggestions
/O run - See web results >
Settings (2)

Documents (6+)

* Once you select Run, type the following command into the Run Box: shell:common startup and
then select OK.
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H'E_- Type the name of a program, folder, document, or Internet
L= resource, and Windows will open it for you,
Open: | shell:common startup| "

OK [ Cancel ] Browse...

» Double-click the In-Synch Socket Server shortcut (A).

Name Date modified Type Size
7 Cuick access 4
In-Synch RMS Database Synchronizer 277720017 2:45 PM Shortcut 2KB
[ Desktop # £ 3 ¥ 5
m In-Synch RMS Support (2017 2:45 PM Shortcut 2KB
¥ Downloads | In-Synch Socket Server 20172:45PM  Shorteut 2KE
[ Nariments o+ T =~ ~ o~ Pt immam g s aas o [

o¥s Tips:
If the In-Synch Socket Server is already running and you to try to launch it again, you will
receive the warning below:

Borland Socket Server it

OK |

If the In-Synch Socket Server wasn’t running, it will launch silently into the system tray.

+ With Socket Server now running, launch the RMS again.
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The Wrong Criminal Complaint Format

Occasionally, users will experience an issue with receiving an older version of the Pennsylvania Criminal
Complaint when generating the document for an arrestee. This is usually caused by a missing “Arrest Date”.
The current release of In-Synch RMS stores all of the historical Criminal Complaint versions and generates
the corresponding document based on the “Arrest Date” and the “Active Version Dates” of the Criminal
Compilaint. If no “Arrest Date” is entered (and saved) before the Criminal Complaint is generated, the
software will default to the oldest “Active” Criminal Complaint form.

Before proceeding with the steps below, make sure to open the Affidavit editor (A) and copy any narrative
text to another location. This text can then be pasted into the proper Criminal Complaint form later in this
topic.



Contacts for Case #16-0122-00-001

File Details Documents Actions Help
X |8 D e [ B O
Add Contacts
Choose a Role
Existing Contacts:

Role Confidential?

Contact HName
Cited N

Person / Orgamization

JOMES,_  JOHNHIE D JR
»|JONES, JOHNNIE D JR | restes r

TEST, CITATION W Cited r

Johnnie Jones Mugszhot._jpg

Photo Type: Perzon Photo

L3 L2
Details for Selected Contact
Address [ | Reportable <--» 142 Phone
|Phune Role |Phune Number |Da_l,ltime |Evening I&I

[ 724 ) 555 - 1212

3950 W MAIN STREET, APT 24B
ZELIENOPLE PA 16063 UNITED STATES HOME
722522014 D8:34 Ijﬁl.ﬂ.lj_;LZHJ_EMJEﬂB_‘ |I||E|

Crime Types Amested for: e 4’1'} \J‘]r x
Descnption | Counts | Predicate | Grade | NCIC Offenze Code Date Amested (651472016 D ~| B0 at amrest
Armresting Officers v X

<Mo data to dizplay>

! Did You Know?
Keyboard shortcuts include:

e Ctrl+a = Select All
» Ctrl+c = Copy
e Ctrl+v = Paste

1. Once any entered Affidavit text has been copied, highlight the Arrestee in the Case Contacts Grid and
then select the “Delete” button (A).
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Contacts for Case #16-0128 =
File Detail ions Help
@Ol o | e 580 @
Ad (l
Choosze a Aole Person / Organization
Exizting Contacts:
|Ennlacl Mame £ | Role Confidential?
(4 JOMES, JOHNNIE D JR Amestes r
JOMES, JOHHHNIE D JR Cited r
TEST, CITATION M Cited r
Johnnie Jones Mugzhot_ jpg
Photo Type: Person Photo
s -~ » Ll
Details for Selected Contact
Address  [] Reportable <-|-» 172 Phone
3950 W MAIN STREET. APT 24B Phone Role Phone Humber Daylime Evening —
ZELIENOPLE PA 16063 UNITED STATES HOME (7245955 -1212
772572014 08:34 l'ilBILE [ 7241544 - 4588 ||_| 1 bl
4 4
Crime Types Arrested for: ~ -‘!l'} {} X Yictm AUrender Eome Helations
Description Counts | Predicate Grade || | Date Amested IBH 472016 0 vI G0 at arrest
3735.1-A AGGRAVATED ASSAULT BY YEHICLE wHILE DUI 1 5 Arresting Officers > x
ADMIN ADMIN
1| | >

2. Select the “Save” button (A) and then close the Case Contacts window (B).
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Contacts for Case # -00-001
File Actions Help

| @ D oo ([ m & G |G @ 5| @
Add Contacts

Choosze a Aole

Person / Organization

Exizting Contacts:

|Ennlacl Mame £ | Role Confidential?

JOMES, JOHHHNIE D JB Cited r
» Cited r

Photo Type:
- ~ r~ B

Details for Selected Contact

Address Reportable

<--»> 171 Phone
32 SOME STREET

Phone Role Phone Humber Daytime (Evening |(Cr

ZELIENOPLE PA 16063 UNITED STATES HOME (206) 555 - 5555 | [ L8/
1141172014 10:53

4] | »

Yictm AUrender Eome Helations

3. From the main Case Builder window, select the “Save” button (A).
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@ Case Builder Case #16-0128-

ons TreeView Help

&

Visibility Al

-

+ S5~ @o s | FEAARS S DS
Casze # |1E-U1 28-00-001 | Zone Received ;I
Municipality ZELIENOPLE [EUT | Vehicle | Platoon |
Call ) Dispatched: Armnived: Cleared:

Details  pyjzgome | [1am | [/ |[__ | [ |[__ |
Crimes [order by severity] 5| Elazsification {i& * X

3735.1-AVC /F - AGGRAVATED ASSAULT BY YEHICLE WHILE DUI
3362-A1 VC /S - MAXIMUM SPEED LIMITS

(®) Address () Intersection
Address: x
Zone: ~
Description | |

Reporting Officer: |ADMIN, ADMIN

Occurred from: |06/14/2016 ||08:20

to: |06/14/2016 || 05:20

Date Reported: |0E6/14/2016 || 08:20

0E/14/206

Cnme Date:

[J5cene Processed
[] Gang Related

[] Domestic Violence Related

|£ L [CLASSMATE of SOME, JU'
Affiliations

SOME CLUB
FRAMNKS WELDING
TEST. CITATIOM #
L Phyzical Dezcription
= ehicles
=F P ABC123: 2011 BLACK FORD FOC
CQwner
- JOMES, JOHMMIE D JR
Phitaos
2011 black ford focus. jpg
2011 black ford focuzZ. jpg
= Reparting Officer
= ADMIN, ADMIN

1/28/2016 1457 - APPROVED by,
3/29/2016 09:53 - ASSIGHED

[=F Citations

=F Traffic

IJ—-L ik mbimes H 1TICEA

4. Select the “Case Contacts” button to re-enter the contacts window (A).
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@ Case Builder Case #16-0128-00-001 — x
File Details Documents Forms
FHIPED S Qo FEESAIRDS E
Case #t |1E-U1 25-00-001 | Zone Received ;I Visibility |h|| -
Municipality ZELIENOPLE |BUT ~ | Vehicle ~ | Platoon
|£ L [CLASSMATE of SOME, JU'
Call Dispatched: Armived: Cleared: Affiliations
Details  pyjzgome | [1am | [/ |[__ | [ |[__ | SOME CLUB
FRAMKS WELDIMNG
Crimes [order by severity] | [Elazsification {i& * X TEST, CITATION M
L . .
3735.1-A VC /F - AGGRAVATED ASSAULT BY VEHICLE WHILE DUI ~ Physical Description
3362-A1 VC /S - MAXIMUM SPEED LIMITS Y ehicles
=F P ABC123: 2011 BLACK FORD FOC
Owaner
L
. JOMES, JOHMMIE D JR
(®) Address (O Intersection | Reporting Dfficer: |A0MIN, ADMIN w Fhatos
Address: . Occurred from: |06/14/2016 ||02:20 2011 black ford focus jpg
to: |06/14/2016 ||08:20 2011 black ford focus2.jpg
= i i
Date Reported: |0E6/14/2016 || 08:20 | Ha?igmiluzg:;m
Crime: Date: |06/14/2016 1/28/2016 14:57 - APPROVED by
[ Scene Pracessed £/29/2016 0353 - ASSIGNED
= Citations
SnTicE i [] Gang Related & Traffic
Descrioti [] Domestic Violence Related L ik dime, H IO A e
escrlpt|0n| |

5. Select the Contact role of “Arrestee” (A) and then search for your Person or Organization contact (B).
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Contacts for Case #16-0128-00-001 x
File Details Documents Actions Help
X[ @D~Dm@Bd|=50F 5 @

Add Contacts

Chooze a Aole Person / Organization

I;ﬂrrestee il

Exizhing Lontacks:

| Contact Hame / | Role Confidential?
b |JOMES, JOHHNIE D J Cited N

TEST, CITATION M Cited O

A
Johnnie Jones Mugshot_ jpg
Photo Type: Person Photo
i [ m
Details for Selected Contact
Address [/ Reportable <[+/ 172 Phone !
3950 W MAIN STREET. APT 24B IPthE Role Phone Humber Daylime Evening G
ZELIENOPLE PA 16063 UNITED STATES LS (724)555-1212 W o
772572014 08:34 l'ilBILE [ 7241544 - 4588 |f | I >
4 4
Vachm Arrender Lome Helations

6. Once the arrestee has been added back to the case, make sure to link them to at least one crime (A),
enter the “Date Arrested” (B), enter the “Arresting Officers” (C ), and then select the “Save” button (D).
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Contacts for Case #16-0128-00-001 x
File Details Documents Actions Help
A3~ d|oS 38 5@
Person / Organization
Exizting Contact
Contact Hame / | Role Confidential?
JOMES, JOHHMHNIE D JB Cited O
T|JONES, JOHMHNIE D JR Arestes O
TEST, CITATION M Cited C
Johnnie Jones Mugshot_ jpg
Photo Type: Person Photo
) - S| L T
Details for Selected Contact =
Address Reportable < / 2 | Phone
3950 W MAIN STREET. APT 24B Phone Role Phone Number Daylime Evening G
ZELIENOPLE PA 16063 UNITED STATES HOME 724)555-1212 | ™ T =
7/25/2014 08:34 - i M r ;
Crime Types Arrested for: | V1_ -‘!i} Wichm A ender Come Helations
Description | Eountsl Predicate | Grade | NCIC Dffense Code | Date Amrested (172872016 0 ~ | 59 at amest
3502-A BURGLARY 1| |F |
ADMIN ADMIN

7. Select the “Affidavit” button from the Case Contacts toolbar.
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Contacts for Case #16-0128-00-001 x
File Details Documents Actions Help
X|®pBS>=lm@Bo|eold S& 5 @
Add Contacts
Chooze a Aole P / Drganization
Exizting Contacts:
| Contact Hame / | Role | Confidential ?
~ |JONES, JOHHHIE D JB Cited N
»|JOMES, JOHNNIE D JB Arestes O
TEST, CITATION M Cited [
Johnnie Jones Mugshot_ jpg
Photo Type: Person Photo
i > >
Details for Selected Contact
Address [/ Reportable <>/ 172 Phone !
3950 W MAIN STREET. APT 24B |I Phone Role Phone Humber Daylime Evening G
ZELIENOPLE PA 16063 UNITED STATES HEIME (220555 2212 |70 v i
772572014 08:34 l'ilBILE [ 7241544 - 4588 |f | I >
4 4
Crime Types Arrested for: - -‘!l'} {} X Vachm Arrender Lome Helations
Description | Eounts. Pledlcatel Eladel NCIC Offenze Ende Date Amrested I1,"231‘2l]1ﬁ 0 v| B9 at amrest
3502-A BURGLARY K] Anesting Officers | ADMIN ADMIN  ~| X
ADMIN ADMIN

8. Copy/Paste any previous Affidavit text (or manually type new Affidavit text) into the Notes editor and
then select the “Database Save” button to save your changes.
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@ Officer Marrative for Affidavit of Probable Cause against JOMES, JOHMMIE D JR for Case #16-0128-00-001 = O >

File Edit View Inset Format

[zl csnriien B~ [ szzm. 0 Es=EELENNE
C e

||§|||||||j_|||||||2|||||||3|||||||4|||||||5|||||||6||||?||?|||

~

Ipsum dolor sit amet, consectetur adipiscing elit Curabitur cursus velit a hendrerit euismod.
Ma€cenas et posuere sapien. Pragsent nec diam diam. Fusce ac maurs purus. Pellentesque
accumsan risus quis pharetra lagreel. Mauris fermentum varius ipsum. volutpat convallis tellus mollis
omare Orci varius nafogue penatibus et magnis dis parturient montes. nascetur ridiculus mus. Nullam
congue lorem ante, quis dignissim lectus viverra ac. Class aplent tacii sociosqu ad litora lorquent per
conubia nosira, per ingepios himenaeos. Ut semper mauris ef puivinar commogo. Duis at sollicitugin
im% Mm;zrnl ac ex sed ex pharetra ullameorper uf a massa Morbi sed tellus sed neque dapibus
neidunt.
sed matlis portitor felis rurum comvallis Donec gget volulpat neque. Vivamus pec tincidunt nisi
Integer auctor auctor glif vitae gleifend. Maecenas pisi nibh. commodo ut placerat sit amet, poria pec
gral Veslibulum molestie pelleniesque arcu ey Iingilla. Nulla moncus ef fupis ut condimentum. Ut
accumsan bibendum elgifend. Phasellus ey nisi ibero. Proin in guam quis rpjs congue consettetur
¥el eu risus. Morbi ac dolor uifricies, luctus ipsum vitae, gravida leo.
Phasellus tincidunt lacinia ante in solliciudin. Etiam a hendrerit yelit, vestibulum congue diam. Danec
ullameorper quis enim vitae vojuipat Pellenfesque eu ullamcorper leo. Pellentesque tumpis leo.
scelenisque vitae lobors luctus. auctor in sapien. Quisque tortor lectus, mattis ac aliguet id, posuere
g velit. Maecenas nec aliquam ex. Etiam pretium congue arcy. quis lacinia justo vestibulum ut. Fusce
et niph varius odio sodales ultrices. Aliquam pulvinar hendrerit tumis, sed dignissim risus efcitur vel.
Proin Sncidunt dui quis malesuada inferdum. Suspendisse nulla dul. pmare id enim id. luctus congue
est Sed id accumsan dolor. Nullam non mollis &ros. Donec gravida tellus et augue ullamcorper. &y
sodales sapien fempor. _ _ o _
In hac habitasse platea dictumst. Aenean vel pulvinar felis. Curabitur nisl erat malesuada id est sed.
rutrym fermentum urna. Donec dolor justo, semper a nibh eget, finibus eleifend arcy. Pragsent ac eros
non felis consectetur faucibus. Aenean sit amet maximus magna. Phaselius bibendum augue a tempor
Rosuere. Maecenas posuere posuere sapien nec pharelra. Quisque et ex at ipsum suscipit conyallis id
tincidunt lectus. Ut pulvinar lectus fells, ac blandit erat ultrices nec. Quisque a facllisis ipsum.
Maecenas vitae feugiat eros. o S _ ,
Maecenas tincidunt puus ut sem facilisis tempor. Proin jaculis libero eget lacus varus faucibus.
Pellentesque augue nulla, laoreet eu bibendum ey, pharefra in arcy. Integer lagreet ristigue enim pec
bibendum. Class aptent taciti sociosqu ad litgra forquent per conubia nosira, per incepios himenaeos.
Fellentesque malesuada id est egel maltlis. Ut vitae sodales sapien. Nam ex lacus. dapibus in

cnllicifidin pnet alinnam en erns 1T it amet nlacrerat trllie None at nigi pnepetas slementiim mases

L T T T T T e L T T T e e Y O s [ T T O Y O Y A B B B

9. From the Case Contacts window, select the “Criminal Complaint” button (A) to generate a new
Criminal Complaint for the contact.
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Contacts for Case #16-0128-00-001

*
File Details Documents Actions Help
X|p@D~@md | =G
Add Contacts
Choosze a Aole Person / Organization
Exizting Contacts:
Contact Mame Role Confidential?
JOMES, JOHHHNIE D JB Cited r
»|JOMES, JOHNNIE D JB Arestes r
TEST, CITATION M Cited r
Johnnie Jones Mugzhot_ jpg
Photo Type: Person Photo
s -~ » Ll
Details for Selected Contact
Address [ ] Reportable <-|-» 172 Phone
3950 W MAIN STREET. APT 24B Phone Role Phone Humber Daylime Evening —
ZELIENOPLE PA 16063 UNITED STATES HOME (724)595 112 [ L
772572014 08:34 l'ilBILE [ 7241544 - 4588 ||_| 1 bl
4 4
Crime Types Arrested for: ~ -‘!l'} {} X Yictm AUrender Eome Helations
Description | Counts| Predicate | Grade | NCIC Offense Code Date Amested IB.J'1 472016 0 -[ B0 at amest
Amesting Officers ~ X
<Mo data to dizsplay>
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1.11. Unable to Run Reports from the Admin
Reports Module

Occasionally, users will receive an error when trying to generate reports from the Admin Reports module.
Typically, the report will fail to load and you will receive a Crystal Reports error. This error is caused by an
improper ODBC connection and is mostly found on computers with a 64-bit architecture. The resolution may
require an administrator account or an account with the rights to manipulate the computer's ODBC
connections. If your account doesn’t have these rights, please contact your IT department for further
assistance.

Error b4

Crystal Reports encountered an unknown error. Error code: 20599

OK

[ ] Remember this decision

Select the appropriate link below for your computer’s architecture:

» 32-bit computers

e 64-bit computers
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1.11.1. 32-Bit Computers

The resolution may require an administrator account or an account with the rights
to manipulate the computer’s ODBC connections.

1. Go to Control Panel
2. Select the “System and Security” category (A).

[EH Control Panel o [m] X

— ~ 4 EH » Control Panel v & | |Search Control Panel -]

Adjust your computer’s settings View by: Category ~

System and Security User Accounts

~ . i & Change account type
Save backup copies of your files with File History

Backup and Restore (Windows T7)

- Network and Internet
\ View network status and tasks

Chooese homegroup and sharing options

Appearance and Personalization

Clock, Language, and Region
Add alanguage

& i 5

/ Hardware and Sound s Change input methods
iﬁ‘ View devices and printers Change date, time, or number formats
Add a device
Adjust commonly used mobility settings @ Ease of Access
Let Windows suggest settings
- Progran"s Optimize visual display

[‘] Uninstall 2 program

3. Select “Administrative Tools” (A).
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W System and Security . ] b 4

« < 4 W » Control Panel » System and Security v & | Search Control Panel y-]

Control Panel H ; :
e Security and Maintenance

Review your computer's status and resolve issues Q Change User Account Control settings

» System and Security
Troubleshoot common computer problems

Network and Internet

Harchware and Sound ‘ Windows Firewall

Check firewall status = Allow an app through Windows Firewall
Programs

System
View amount of RAM and processor speed | @ Allow remote access | Launch remote assistance
See the name of this computer

User Accounts

Appearance and
Personalization

Clock, Language, and Region ¥ Power Options
Ease of Access Change battery setings =~ Change what the power buttons do Change when the computer sleeps

File History

Save backup copies of your files with File History | Restore your files with File History

Backup and Restore (Windows 7)
Backup and Restore (Windows 7) | Restore files from backup

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces
Manage Storage Spaces

Work Folders
Manage Work Folders

Administrative Tools |
Free up disk space | Defragment and optimize your drives Create and format hard disk partitions
O View event logs G Schedule tasks

Flash Player (32-bit)
—

|
N

v
4. Double-click “ODBC Data Sources (32-bt) (A).
;] ¥ Shortcut Tools  Application Tools  Administrative Tools - [m] bs
Home Share View Manage Manage [7]
T ~r'| » Control Panel » Systern and Security » Administrative Tools w O Search Administrative Tools o
Namme i Date modified Type Size
# Quick access

:"- Component Services 2017 4:57 PM Shortcut 2KB

2
B Desitop af ," Computer Management 3 17 4:57 PM Shortcut 2KB
¥ Downloads 4 Defragment and Optimize Drives 3/18/2017457PM  Shorteut 2KB
i Decuments 4 o pigk Cleanup 3/18/20174:58 PM Shorteut 2KB
&= Pict o 3

T3 Event Viewer 3/18/20174:5TPM  Shortcut 2KB
4 iSCS! Initiator 3/18/201745TPM  Shortcut 2KB
h Local Security Policy 3/18/20174:59PM  Shortcut 2KB
"% ODBC Data Sources (32-bit) | 3/18/20174:58 PM  Shortcut 2Kk

B This PC

5. Select the “System DSN” tab (A), highlight the “In-Synch” listing (B), and then select the “Configure”
button ( C ).
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; QDBC Data Source Administrator (32-bit)

User DSN

System Data Sources:

System DSN | File DSN  Drivers_ Tracing  Connection Pooling  About

MName

Platform  Driver

In-Synich Ergsl: Firebird/InterBase(r) driver

Add...

Remove

Corfigure...

-

An QDBC System data source stores information about how to connect to the indicated data provider.
A System data source is visible to all users of this computer, including NT services.

6. From the “Firebird ODBC Setup” window, select the “Browse” button (A) located next to the “Client”

field.
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FireBird ODBC Setup x
Data Source Mame [DSM] Drriseer
|m | | |zzDbi w |
Description
Databaze
|I::HF'r-:|gram Filez [#3615 n-SynchhD atabase swat-client. fdb | Browse
Client
| | Brows
Databaze Account Paszword Rale
|5vS0BA || eesessse ||
Character Set
|NEINE - | Semvices Test connection

Options

Tranzaction Extended identifier properties
[ ]read [default write] ] quoted identifiers
[ nowait (defaul _Wa't] zenzitive identifier
|:| HeER Vet autoquated identifier
Dialect 3 1
®© O | Set null field SCHEMA, w
[ ] safe thread
Cancel Help

7. Browse to “C:\Program Files\In-Synch” and double-click the fbclient.dll (A).

Organize = Mew folder
[ Desktop A" Name B
; Downloads CrashReporting
= Documents Crimedata
| Pictures * Database
) Forms
@ Onelrive PDF
[ This PC Reports
[ Desktop Ucr
tf-‘] Documents . Updates
|| aspr_ide.dll
* Downloads —
. %] dbsup_fb30.dII
b Music ] foclient.di
=| Pictures [] nibrsdll_fbi.dll
B Videos [ nibredil_D.dll
) [&] nibrsdii_MO.dll
[#] nibrsdii_nc.dil
¥ Network v o€

Date modified Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder Select a file to preview.
Application extens...

Application extens...

g
=
,
2
&
;
2
.
2
;
2
.
2
&
&
3y
3

Application extens...

Application extens...

Ln

Application extens...

Application extens..

oo

Application extens...

O e

8. The path to the fbclient.dll will be added to the

“Client” field. Select the “OK” button (A) on the

“Firebird ODBC Setup” window and then select the “OK” button (B) on the “ODBC Data Source
Administrator (32-bit)” window to save the changes.
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I ; ODBC Data Source Administrator (32-bit

User DSN  System DSN  File DSN  Drivers  Tracing Connection Pocling  About
System Data Sources:

MName  Platform Driver
In-Synch 32bit  Firebird/InterBase(r) driver

v~ AnODBC System data source stores information about how to connect to the indicated data provider.
Eﬂ; A System data source is visible to al users of this computer, including NT services.

jve Tg

FireBird ODBC Setup
Dista Source Mame [DSN)

Drriver

==

| [1s=Dbe

D escaiption

Database

|C:AProgriam Files (<8EIn-SynchiDatabass\swal-clent fdb | [

Client

|C:\F’mgun Filez [#BERIn-Synchibckant. dll

|| Browse

Database Account

Passweard

Role

[svspBa

Character Set

HNONE v

Services | Test connection

Options
Transaction
[ read jdefault write]
[ nowait (default wait)

[ | Lock Timeout
Dislect ®3 O1
[[] safe thead

Extended identifier properties
[] quoted identifiers
sensitive identifier

autoquoted identfies
[ St rwl fieid SCHE M,

| (i3

| Caed | | Hep

9. Close any open folders and relaunch the Admin Reports module.
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This resolution may require an administrator account or an account with the

rights to manipulate the computer’s ODBC connections.

1. Through Windows explorer, browse to “C:\Windows\SysWOW®64\” and then double-click on

“odbcad32” (A).

M= Application Toals  SysWOW64
Home Share View Manage

2,929 items 1 itemn selected T1.0 KB

&« v P » ThisPC » OS(C:) *» Windows » SysWOWE4
Name . Date modified Type Size

A Qluick: access | odbcaz.dil 1 8 Application extens... 506 KB
I Desktop o [ = odbcad32 Application 71 KB
‘ Downloads * |“j odbcbep.dil Application extens... A0KB
ﬂ Documents * .-'E odbeconf.dil Application extens.., 23 KB
& Pictures o+ [ odbeconf Application 22KB
,; odbcconf.rsp RSP File KB
@ OneDrive [& odbeep3z.di Application extens... 106 KB
I This PC [# odbeerzzdi Application extens... 70 KB
B Desktop ,__ odbceu32.dil Application extens... T0 KB
[ OdbcFb Compiled HTML .. 29KB

‘5| Documents — P e s
|# odbeFb.dil Application extens... 1,186 KB
& Downloads [ OdbeFb.lib LIE File 26 K8
D Music | odbeFb.pdb PDE File 2.491 KB
| Pictures [# odbcint.dil Application extens... 20 KB
B videos |% odbceji32.dil Application extens... 10 KB
2, 05 (C) [ odbejt32.dil Application extens... 304 KB
o installers (\cifsserv , odbctrac.dll Application extens... 136 KB
. |% oddbse32.dil Application extens... KB

=g software (\\cifsserv: _ & f
|% oded32.dll Application extens... KB
= zdrive (Wcifsserver] |_ odfox32.dIl Application extens... KB
o Network |2 odpdx32.dil Application extens... KB
|% odtext32.dll Application extens... KB
|4 oemlicense.dll Application extens... 197 KB
| _ offfilt.dll Application extens... 209 kB
[# offlinelsa.di Application extens... 113 KB
,_ offlinesam.dll Application extens... 215KB
|_ qffreg_dll 24 PA Application extens... 5TKB
T ofle-nz.re 1R/2017 4:58 PM RS File 45 KR

w

2. Select the “System DSN” tab (A), highlight the “In-Synch” listing (B), and then select the “Configure”

button ( C).
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; QDBC Data Source Administrator (32-bit)

User DSN

System Data Sources:

System DSN | File DSN  Drivers_ Tracing  Connection Pooling  About

MName

Platform  Driver

In-Synich Ergsl: Firebird/InterBase(r) driver

Add...

Remove

Corfigure...

-

An QDBC System data source stores information about how to connect to the indicated data provider.
A System data source is visible to all users of this computer, including NT services.

3. From the “Firebird ODBC Setup” window, select the “Browse” button (A) located next to the “Client”

field.
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FireBird ODBC Setup x
Data Source Mame [DSM] Drriseer
|m | | |zzDbi w |
Description
Databaze
|I::HF'r-:|gram Filez [#3615 n-SynchhD atabase swat-client. fdb | Browse
Client
| | Brows
Databaze Account Paszword Rale
|5vS0BA || eesessse ||
Character Set
|NEINE - | Semvices Test connection

Options

Tranzaction Extended identifier properties
[ ]read [default write] ] quoted identifiers
[ nowait (defaul _Wa't] zenzitive identifier
|:| HeER Vet autoquated identifier
Dialect 3 1
®© O | Set null field SCHEMA, w
[ ] safe thread
Cancel Help

4. Browse to “C:\Program Files (x86)\In-Synch” and double-click the fbclient.dll (A).

Organize = Mew folder
[ Desktop A" Name B
; Downloads CrashReporting
= Documents Crimedata
| Pictures * Database
) Forms
@ Onelrive PDF
[ This PC Reports
[ Desktop Ucr
tf-‘] Documents . Updates
|| aspr_ide.dll
* Downloads —
. %] dbsup_fb30.dII
b Music ] foclient.di
=| Pictures [] nibrsdll_fbi.dll
B Videos [ nibredil_D.dll
) [&] nibrsdii_MO.dll
[#] nibrsdii_nc.dil
¥ Network v o€

O e

Date modified Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder Select a file to preview.
Application extens...

Application extens...

g
=
,
2
&
;
2
.
2
;
2
.
2
&
&
3y
3

Application extens...

Application extens...

Ln

Application extens...

Application extens..

oo

Application extens... ¥

5. The path to the fbclient.dll will be added to the

“Client” field. Select the “OK” button (A) on the

“Firebird ODBC Setup” window and then select the “OK” button (B) on the “ODBC Data Source
Administrator (32-bit)” window to save the changes.
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I ; ODBC Data Source Administrator (32-bit

User DSN  System DSN  File DSN  Drivers  Tracing Connection Pocling  About
System Data Sources:

MName  Platform Driver
In-Synch 32bit  Firebird/InterBase(r) driver

v~ AnODBC System data source stores information about how to connect to the indicated data provider.
Eﬂ; A System data source is visible to al users of this computer, including NT services.

jve Tg

FireBird ODBC Setup
Dista Source Mame [DSN)

Drriver

==

| [1s=Dbe

D escaiption

Database

|C:AProgriam Files (<8EIn-SynchiDatabass\swal-clent fdb | [

Client

|C:\F’mgun Filez [#BERIn-Synchibckant. dll

|| Browse

Database Account

Passweard

Role

[svspBa

Character Set

HNONE v

Services | Test connection

Options
Transaction
[ read jdefault write]
[ nowait (default wait)

[ | Lock Timeout
Dislect ®3 O1
[[] safe thead

Extended identifier properties
[] quoted identifiers
sensitive identifier

autoquoted identfies
[ St rwl fieid SCHE M,

| (i3

| Caed | | Hep

6. Close any open folders and relaunch the Admin Reports module.
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Windows 10 Fast Startup

Fast startup (aka: hiberboot, hybrid boot, or hybrid shutdown) is turned on by default in Windows 10 and is a
setting that helps your PC start up faster after shutdown. Windows accomplishes this by saving an image of
the Windows kernel and loaded drivers to the hiberfile (C:\hiberfil.sys) upon shutdown. So when you start
your PC again, Windows simply loads the hiberfile (C:\hiberfil.sys) into memory to resume your PC instead
of actually restarting all of the system files and background services.

The Pros

Decreased startup times. With Fast Startup Enabled, Windows doesn’t have to reload the kernel drivers and
system state individually, effectively refreshing the RAM with an image of the computer state from the
hibernation file.

The Cons

Since the computer is not performing a regular shutdown, this can have effects on Windows updates,
encrypted disk images, background services, etc.

Effects on In-Synch RMS

In-Synch RMS uses several background services during its normal functions. With Fast Startup enabled,
these background services may not be refreshed during a shutdown as they were in previous versions of
Windows. The most common issue experienced is the synchronization service (RMS DB Sync Service) not
restarting properly with “Fast Startup” enabled. The RMS DB Sync Service controls the database
synchronization, therefore, if it is not responding or restarting properly, information will not be transferred to-
and-from the local machine(s) and the RMS server.

If you are continually experiencing synchronization issues on the Windows 10 operating system, try
disabling the “Fast Startup” option in Windows 10 by following the instructions in the link below.

» Disabling Fast Startup in Windows 10

ofs Tips:

Fast Startup only affects a complete computer shutdown and power on cycle and does not
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affect a simple restart. If you do not wish to disable the Fast Startup option in Windows 10,
selecting “Restart” will force the computer to load all system files and background services
in a clean state. If you are still experiencing synchronization issues after a reboot, please
follow the troubleshooting steps found in the Not Synching topic of this manual.

=

Did You Know?

Log off is not the same as shutdown/restart. Log off simply logs your profile off of the
computer but allows services to remain running in the background as the computer never
actually turns off.
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Disabling Fast Startup in Windows 10

1. Type “Control Panel” into the search bar (A) and then select “Control Panel” from the search results

(B).

[ i Filters ~

Best match

Control Panel
Desktop app

Recent
$ Power Options
& Programs and Features

Apps

2 LogMeln Control Panel

[l Settings

£ Intel(R) HD Graphics Control Panel
Search suggestions
A2 control panel - see web results

Store (1)

A2 control panel

2. Select the “System and Security” category from within Control Panel.
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Control Panel

Adjust your computer's settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

@
T
Ql

Network and Internet
WView network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Adjust commenly used moebility settings

Programs

Uninstall a program

£

View by:  Catego

User Accounts
G Change account type

Appearance and Personalization

&
@

Clock, Language, and Region
Add a language
Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

3. Under the Power Options section (A), select the “Change what the power buttons do” link (B).
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‘ Systern and Security

« v A ‘ > Control Panel » Systemn and Security

»

Contrel Panel Home . .
Security and Maintenance

® System and Security
Troubleshoot commen computer problems
Metwork and Internet
Hardware and Sound Windows Defender Firewall
Check firewall status
Programs

System
View amount of RAM and processor speed

User Accounts

Appearance and

o See the name of this computer
Personalization

Review your computer's status and resolve issues

QAIIDW remote access

G Change User Account Control settings

Allow an app through Windows Firewall

Launclremuote assistance

Power Options
Change battery settings

Clock, Language, and Regicn

Eaze of Access

Change what the power buttons do

Change when the computer sleeps

_ File History
ﬁ' Save backup copies of your files with File History

Backup and Restore (Windows 7)
Backup and Restore (Windows 7)

BitLocker Drive Encryption
Manage BitLocker

e Storage Spaces
f% Manage Storage Spaces
' Work Folders

Manage Work Folders

Administrative Tools

I

Restore your files with File History

Restore files from backup

4. Select the “Change settings that are currently unavailable” link from the System Settings window (A).
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@ System Settings

&« - 3 » Control Panel » Hardware and Sound » Power Options » System Settings

Define power buttons and turn on password protection

Choose the power settings that you want for your computer, The changes you make to the settings on this

®) Change settings that are currently unavailable

Power and sleep buttons and lid settings

j On battery A9 Pluggedin
@ When | press the power button: | Sleep ~ Sleep ~
@ When | press the sleep button: Sleep w Sleep ~
{% When | close the lid: Sleep ~| |Sleep ~

Shutdown settings

Turn on fast startup (recommended)

This helps start your PC faster after shutdown. Restart isn't affected. Learn More
Sleep

Show in Power menu.

Hibernate

Show in Power menu.

Save changes Cancel

5. Deselect the checkbox beside the “Turn on fast startup (recommended)” option.
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Define power buttons and turn on password protection

Choose the power settings that you want for your computer, The changes you make to the settings on this
page apply to all of your power plans.

Power and sleep buttons and lid settings

j On battery A9 Pluggedin
@ When | press the power button: | Sleep ~ Sleep w
@ When | press the sleep button: Sleep w Sleep e
{h When | close the lid: Sleep o Sleep ~

Shutdown settings

[+]Turn on fast startup (recommended):

This helps start your PC faster after shutdown, Restart isn't affected. Learn More
Sleep

Show in Power menu,
[ ]Hibernate

Show in Power menu,

Lock

Save changes Cancel

6. Select the “Save Changes” button (A).
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Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

Power and sleep buttons and lid settings

] On battery =9 Pluggedin

@ When | press the power button: | Sleep ~ Sleep b
@ When | press the sleep button: Sleep ~ Sleep ~
When | close the lid: Sleep w Sleep ~

Shutdown settings

[] Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn More

[] Sleep

Show in Power menu,
[]Hibernate

Show in Power menu,

Lock

| Save changes I Cancel

7. Exit the Control Panel by selecting the close button (A) at the top of the window.

9 Power Options

£ 3 h

buttons do

does

display
sleeps

Manager

Control Panel Home
Choose what the power
Choose what closing the lid Plans shown on the battery metes

Create a power plan

User Accounts

3 » Control Panel » Hardware and Sound » Power Options w O

Choose or customize a power plan

A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages
how your computer uses power. Tell me more about power plans

(®) Balanced (recommended) Change plan settings
Automatically balances performance with energy consumption on capable hardware.

¥ Choose when to tum off the

Show additional plans

% Change when the computer

E Dell Command | Power

Windows Mobility Center

Screen brightness: © .
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