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1. Introduction

Sendcloud – The all-in-one shipping platform
Linking DHL, DPD, UPS, GLS, PostNL, RoyalMail, Budbee and many more to Microsoft Dynamics 365
Business Central.

Sendcloud helps your business save time, effort and money on the shipping process. Do you want to easily
ship parcels to your customers with multiple carriers directly from Dynamics 365 Business Central via one
platform? Check out Sendcloud!

With this extension, you can book your transport orders directly from your Business Central environment.
Transport labels are printed and tracking information is available in real-time for you and your customers.

Sendcloud is usable for all your domestic or international parcels, even if you need local, last-mile, evening
or sustainable delivery services. When a sales order is made in Business Central, you can book & print your
labels with one click. The carrier will then do what they always did: pick up and deliver your packages. Track
& trace links and status updates will automatically be updated in Business Central.

The online onboarding process makes it easy to almost immediately start automating your shipping
operations. You can instantly see the results of using Sendcloud:

• No double data input
• Reducing errors
• Improved productivity
• Shipping cost reduction
• Real-time insight into transport costs
• No risk of outdated carrier interfaces
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1.1. Key features

Key features and benefits
Carrier-connectivity with large package carriers such as DHL, FedEx, UPS, Royal Mail, PostNL, BPost and
DPD

• Local, sustainable and evening delivery options available
• Your top choice for colly or package shipping
• Select carrier depending on best rates and/or delivery times directly in Business Central
• Control and optimize all handling and transport costs from order entry until delivery
• Transport labels printed directly from your order
• Real-time track & trace information
• Use Sendcloud discount for shipping rates
• Online onboarding, easy to use and get started right away
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1.2. About Sendcloud
Sendcloud is the all-in-one shipping platform that accelerates international growth. Shipping should be easy,
no matter what, where, and how much you ship. That’s our promise!
Sendcloud helps online retailers to save time on shipping and at the same time increase conversion by
optimizing their checkout, offering branded tracking and a seamless return process for both businesses and
consumers.
Everyone should be able to scale internationally, it’s not a privilege to huge enterprises. That’s why we are
on a mission to make shipping as easy as possible and to turn it into a competitive advantage!
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1.3. License Key
Sendcloud – The all-in-one shipping platform needs an active license key and Sendcloud account to
operate.

If you don’t have an active Sendcloud account, please visit this link to create one.
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1.4. Free Trial
When you install Sendcloud – The all-in-one shipping platform in your Microsoft Dynamics 365
Business Central production or sandbox environment, you will receive a 14-day free trial license key via
email.
If you haven’t received your free trial key or if you want to extend your trial period, please contact us at
sales@idyn.nl.
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2. Installation
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2.1. Business Central SaaS
If you are running the cloud/online version of Microsoft Dynamics 365 Business Central, you can find and
install the Sendcloud – The all-in-one shipping platform app in Microsoft AppSource.
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2.2. Business Central On-Premises
If you are running the On-Premises version of Microsoft Dynamics 365 Business Central, you can install
the Sendcloud – The all-in-one shipping platform app using PowerShell and the app runtime package
provided by your implementation partner.
The on-premises runtime packages can be downloaded from our website.
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3. Configuration
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3.1. Sendcloud Account
Sendcloud – The all-in-one shipping platform needs an active Sendcloud account to operate.

If you don’t have an active Sendcloud account, please visit this link to create one.

After creating your account, please log in to the Sendcloud portal.

• Click on the ‘Settings’ icon in the top-right navigation menu.
• Click on the ‘Integrations’ menu item in the settings navigation menu.
• Find the ‘Sendcloud API’ integration and click on ‘Connect’.
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• Enter a ‘Name’ for the new integration and click on ‘Save’.
• After saving the integration, your new public and secret keys will become visible.

The keys shown above will be needed in the Sendcloud – The all-in-one shipping platform setup
process.
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3.2. Permissions
Make sure that all users who need to access the app have the SENDCLOUD permission set assigned.
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3.3. Sendcloud Manager role
After installing the Sendcloud – The all-in-one shipping platform app, you will be able to select the
Sendcloud Manager role.
Click the Run Wizard action on your role center and complete the steps.
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3.4. Setup Wizard
To finish setting up the Sendcloud – The all-in-one shipping platform app, please run the ‘Sendcloud
Setup Wizard’ from the role center.
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3.4.1. Step 1
Step 1: license key

Enter your Sendcloud – The all-in-one shipping platform license key.
After entering your key, the status field should show a ‘Valid’ status.
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3.4.2. Step 2
Step 2: Sendcloud registration

To use the app, you first need an active Sendcloud account.
Click on the link to go to the registration page.
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3.4.3. Step 3
Step 3: Sendcloud registration

Enter your Sendcloud API details.

When you click Next, the app will download all available shipping addresses and carriers.
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3.4.4. Step 4a
Step 4a: profiles

Read the profiles explanation and click Next.
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3.4.5. Step 4b
Step 4a: profiles

• Select a profile.
• Create and select a new number series for your transport orders.
• Select if a location should be mandatory.
• Chose if you want to create transport orders automatically.
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4. Transport Orders
Transport orders are documents based on sales shipments.
A transport order represents a package or multiple packages that can be sent to Sendcloud.
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4.1. Creation
The Sendcloud – The all-in-one shipping platform app automatically creates new transport orders when
a sales order is shipped.
Transport orders are based on posted sales shipments.
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4.2. Sending to Sendcloud
After a transport order is created, open the transport order card to start the process of sending the order
to the Sendcloud platform.
On the card, add at least one parcel and select a shipping service per parcel.

After selecting a shipping service, the transport order is ready to be sent to Sendcloud.
Use the Send Parcels action to send all parcels to the Sendcloud platform.
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When the parcels are sent, each parcel has its own tracking number and url.
Labels can be downloaded per package line.
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4.3. Cancel
To cancel packages that have already been sent to the Sendcloud portal, use the ‘Cancel/Delete Parcels’
on the Transport Order card.
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