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Introduction
This document is the manual for Basis Technologies “Consolidator”.

Consolidator is a SAP related tool that can be implemented to support consolidation of SAP ECC systems,
this document describes the basic concepts, setup instructions, operation of Consolidator and reporting
overviews available.
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Basic Concepts
A list of the basic concepts in Consolidator and what these mean:

• Stage
• Customizing Data
• Custom Objects
• Hard Code Literals
• Phases
• Analysis
• Decision
• Execution
• Transfer
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Stage
Consolidator works through the technical consolidation of a system by breaking this down into three stages
as follows:

Customizing Data
Custom Objects
Hard Code Literals

Stages Customizing Data and Custom Objects have four phases as all Custom Objects get transferred at
once. Hard Code Literals does not go through the Transfer phase.

Analysis
Decision
Execution
Transfer
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Customizing Data
Customizing Data holds the information on how the system has been configured to operate for different
business processes. When merging systems there will be conflicts in this configuration, Consolidator
identifies the tables and lines in conflict and works out which data can be safely re-keyed into the
destination system and which requires manual intervention.

Where key fields clash, for example company code 1000 is used in both systems, in one system all the
references to company code 1000 need to be changed, for example to 9000. This will also need to be
reflected anywhere company code 1000 has been used as a Hard Code Literal.
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Custom Objects
The custom objects are customer developed repository objects (Z and Y Objects) that have to be assessed
for naming conflicts between the source and target systems.

Custom Objects assessed for conflicts are:

• Authorisation Fields
• Classes
• Customer Enhancement Projects (CMOD)
• Package
• Data Domain
• Data Element
• Enhancement Implementation
• Enhancement Spot
• Lock Object
• Function Group
• Function Module
• Interface
• Message Class
• Number Range Object
• Parameter ID
• Program
• Search Help
• SAP Modification Implementations (SMOD)
• SAP SMartforms
• Authorisation Objects
• BAdI Implementation
• BAdI Definition
• Table
• Standard Text
• Trnasaction
• Table Type
• Type Group
• View
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Hard Code Literals
A Hard Coded Literal (HCL) is where developers have embedded a specific value, such as Customizing
Data, directly into the source code of a program or other executable object. As a part of a consolidation if
the Customizing Data changes then the hard coded literals need to be checked and updated as appropriate.
For this reason Customizing Data must be completed before hard coded literals can complete the Execution
phase.

For example the ABAP code below demonstrates where a hard coded literal has been declared for a
company code and embedded into the IF statement as ‘1000’. The IF statement below means the code
reacts differently for company code 1000, if in the Customizing Data stage company code 1000 has now
been translated to company code 9000 then the ABAP code must be updated to reflect this.

IF p_bukrs = '1000'.
PERFORM special_processing.

ELSE.
PERFORM regular_processing.

ENDIF.

Executable Objects which are assessed for Hard Coded Literal are:

• Classes
• Enhancement Spot
• SAP Script
• Function Group
• Function Module
• Interface
• Workflow Template
• Program
• SAP Smartforms
• Type Group
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Phases
The following four phases are followed for Customizing Data and Custom Objects, although note the Hard
Code Literals stage does not go through the Transfer phase.

Analysis
Decision
Execution
Transfer

To view the order phases must be completed executing the transaction “/BTR/CON” (if in the command bar

use “/N/BTR/CON”), navigate to the drawer ‘Overview’ select ‘All stages’ and press the button. The
diagram displayed shows the route the phases must flow through.

To keep the phases in order once you close a phase it cannot be reopened*
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Analysis
The Analysis phase is where all of the Custom Objects, Hard Code Literals or Customizing Data are
assessed by Consolidator for conflicts. Programs are executed to collect the data from the source and target
systems and to run the comparison that picks up the conflicts between the systems. The results can be
viewed to help assess the depth of differences between the systems and if the source and target systems
are as expected.
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Decision
The decision phase shows all of the conflicts for the Stage you are looking at, at this point in the process the
user has to make choices of how to deal with conflicts. A number of options are offered to the user to help
make their choices, including usage data for repository objects.

For Custom Objects the following decisions are available:

• Ignore conflict
• Rename in system A
• Rename in system B
• Handle manually
• Decision cancelled

For Hard Code Literals following decisions are available:

*Translate the literal
*Ignore Conflict
*Remediate Manually
*Cancel decision

For Customizing Data the following decisions are available:

• Translated
• Failed
• Manual Re-key
• Confirmation Pending
• Ignore
• Reset to initial
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Execution
The execution phase is where all of the actual changes to custom objects and customizing data happens.
This phase is automated based on the decisions made in the decision phase.
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Transfer
The transfer phase is where all of the proposed changes are moved from the source system to the
destination system

Note that this phase is not relevant for the stage ‘Hard Code Literals’ as all of the
changes to correct the hard coded literals are held against the Custom Objects.*
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Setup
To set up Consolidator, read through the following sections before starting the installation process.

• Prerequisites
• Architecture
• Installation
• Systems
• Plans
• Configuration
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Prerequisites
Prerequisites for Controller System

SAP® Web Application server release 7.00 (or higher)

Source/Target Systems (currently supported)

SAP® R/3® Releases
SAP® ECC 5.0 (or higher)

Prerequisites for the SAP UI

Minimum:
SAP GUI 7.10
Recommended:
Current Version SAP GUI
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Architecture
The architecture for Consolidator is quite straightforward. There is the concept of a “controller” system upon
which all activities relating to the consolidating process are executed. Separately, there are participating
systems which are those SAP systems being consolidated. You are able to define and execute multiple
consolidations between various systems via the same controller system.

The two systems that are to be merged, normally copies of production are assigned as System A and
System B. After the analysis phase the target system can be selected, the other system then becomes the
source.

A separate destination system can also be assigned which can act as the development environment for the
target environment. This assists by helping the merge of changes that may be continuing through the target
landscape.
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Installation
The following installation steps are required to be performed on your SAP systems to install Consolidator.

# Activity Details

1
Import transports into
your system
Controller

Import the transports provided by Basis Technologies into your designated
Controller. Diffuser followed by Transport Express followed by Consolidator

They must be imported in the order specified.

2
Import transports into
your Source/Target/
Destination systems

Import the transports provided by Basis Technologies into your designated
Controller. Diffuser followed by Transport Express followed by Consolidator

They must be imported in the order specified.

3 Create RFC users

Use SU01 to create a CON_RFC user in all clients of the Controller and Source/
Target/Destination systems. This RFC user needs roles to administer transports and
develop including a developer key. Suggested SAP authorisations as follows:

SAP_BC_TRANSPORT_ADMINISTRATOR
SAP_BC_DWB_ABAPDEVELOPER

For all remote systems the CON_RFC user needs to be of type System User

For the Domain Controller systems the CON_RFC user needs to be of type Service
User

Important: In the Domain Controller, CON_RFC user also needs /BTI/
TE:CTS_ADMIN_USER and /BTI/TE:CTS_ADMIN

4
Create RFC
destinations (in
Controller)

Use SM59 (>> Create Connection) to create RFC destinations in your Controller:

a. To connect to Source/Target/Destination systems taking part in the merge
b. To connect back to the Controller system itself

The following nomenclature must be used:
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After set up, test the connection via Utilities -> Test -> Authorization Test

5

Create RFC
Destinations (for
Source/Target/
Destination Systems)

Use SM59 (> Create Connection) to create RFC destinations in the Controller for
the Controller to connect to the Source/Target/Destination SAP systems.

The following nomenclature must be used:

After set up, test the connection via Utilities -> Test -> Authorization Test
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Managing Licenses
Execute the transaction /N/BTR/CON_LICENSE to get taken to the license management screen in the
controller system.

To install a license file select the install license option and execute the transaction, the file is then selected
for upload.

A success message should be received.

The license can now be checked by selecting the view license key and execute, the license key details
should now be visible.
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The source/target systems also require a license key to be installed, again a license file is provided.

Execute the transaction /N/BTR/LICENSE to get taken to the license management screen in the source/
target system.

To install a license file select the install license option and execute the transaction, the file is then selected
for upload.
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The license can now be checked by selecting the check license key option and execute, the license key
details should now be visible.
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Systems
The systems to be consolidated must be configured within Consolidator. Like all actions relating to a
consolidation exercise, you perform this step upon the controller system.

After executing the transaction “/BTR/CON” (if in the command bar use “/N/BTR/CON”), navigate to the
drawer “Configuration” and then select “Systems”.

From here you can:

- Create a new system
- Copy an existing system
- Change a system

Note you will need need RFCs setup for the full creation of a system see
Installation section.*
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- Display a system
- Delete a system

When creating a system the following screen is shown
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An explanation for the function of each field on the “Systems” screen is as below:

• System Number – This is a unique identifier for the system

• Description – This is purely to add a description to the system

• System Name – This is the System ID of the system being setup

• Client – This is the client of that system you want to interact with
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• Central System – This is the controlling system and only one system can be flagged as this, flagging
this will automatically be setup the RFC Destination (below) as “NONE” in order to avoid unnecessary
RFC calls from the central system to itself

• RFC Destination – This it the RFC that should have been setup in the installation

• Secondary RFC Destination – This it the secondary RFC that should have been setup in the
installation

• Transport Target – This is the transport target for transports progressing through that system (the Get
default target button will obtain the default)

• Status – The radio button can be toggled between active and inactive, when inactive the system
cannot be added to a plan

• Renaming Suffix – This is used as the suffix added to the end of custom objects when renaming
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Plans
You must set up a plan before you can begin any consolidation activities. A plan specifies the participating
systems (i.e. which systems are being consolidated). Here you can also configure the target system and
destination system.

After executing the transaction “/BTR/CON” (if in the command bar use “/N/BTR/CON”), navigate to the
drawer “Configuration” and then select “Plans”.

From here you can:

- Create a new plan
- Copy an existing plan
- Change a plan
- Display a plan
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An explanation for the function of each field on the “Plan” screen is as below:

• Plan Name – This is the description of the plan

• Status – This is the status of the plan dictated by the system (options are new, active, inactive and
closed)

• System A – This is one of the systems that will be consolidated

• System B – This is the other system that will be consolidated

• Target System – Choose System A or B as target system the other system is now the source
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• Destination System – This is the system which will receive the transports

• Transfer Method – Choose if the changes will be transported or inserted directly, we recommend the
usage of transport

• Transport request for system A (and B) – Here the create buttons will create transports in each
system to contain the changes made during the execution phase

• Default Renaming – This determines if the default renaming occurs in System A or B

• Change Log – This is a log of who created and changed the plan and the date of the creation/change

The workflow tab below shows the status of each phase, who changed, when it was opened and when it
was closed.
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Select the plan and press the green tick button, note the status is currently ‘New’.

The plan is now ready to run the consistency checks, navigate to the drawer “Results” and then select “Plan
consistency checks”.
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Press the “Execute checks” button, the checks are then run through and logs are produced for warnings or
errors.

Select the plan and press the green tick button, note the status is currently ‘Active’. you are now ready to
start with the execution of your plan.
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Configuration
After executing the transaction “/BTR/CON” (if in the command bar use “/N/BTR/CON”), and navigating to
the drawer “Configuration” you will have noted that other configuration items exist for Steps, Groups and
Process Chains, these are not to be changed and have already been set up as required for the operation of
the tool.
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Usage
To start the operation of the tool the Setup should have been completed and a plan selected and with the
green tick button pressed the plan shows as active as below.

To achieve the technical merge then the following stages have to be completed.

• Customizing Data
• Hard Code Literals
• Custom Objects

The diagram below reflects the order in which the phases should be completed, to view this diagram go to

the ‘Overview’ drawer and click the in the ‘All Stages’ row to produce the diagram as below.
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Customizing Data
The customizing data stage is dealt with through four phases which are completed in the order below:

• Analysis Phase
• Decision Phase
• Execution Phase
• Transfer Phase
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Analysis Phase
The Analysis phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Customizing Data’ phase ‘Analysis’ and press the ‘Open Phase button.
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The phase is now open for operations.
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With the analysis phase now open go to the ‘Operation’ drawer and select the ‘Customizing analysis’ phase
and press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings.

Pressing the refresh button will show the progress of the analysis programs running.
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Results
The Analysis phase of the Customizing Data stage will provide the number of configuration tables from each
system, the number of rows of data involved and the number of conflicts that have been found.

Once the Analysis programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Customizing Data’.

The results are broken down by software component and reveal the number of tables and rows of data in
each system as well as identical rows and conflicts.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Add Table’ button allows the user to add tables that are not of a delivery class of
customising (C or G) that you want to bring into the Analysis. Tables can be added just to this plan or
globally for any future consolidation plans.

The ‘Exclude’ button allows the user to exclude tables from being considered in the rest of the
consolidation process, they can also be added back in this phase if the decision needs to be reversed.

The ‘Workflow’ button allows the user to open and close this phase.
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The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

The table holds large amounts of information, broken into nodes at the software component level, the
screenshot below shows data accumulated into the nodes. Explanations for what each column represents
are provided below the screenshot.

Tables – This contains the number of tables in each system for each node

Rows – This contains the number of tables in each system for each node

Key Conflict – This contains the number of rows with a conflicting key

Identical – This counts the number of identical rows between the two systems

Different Rows – Rows where the key conflicts, but the data is different

Non Ex. – Lines not existing in the target system

The screenshot below shows where the user has navigated to the SAP Business Partner node and opened
it to reveal tables, while the columns above are still relevant the other columns may also now be populated.
Explanations for what each column represents are provided below the screenshot.

Root – Indicates this table is a root table, this means that the key of this table is a foreign key for a number
of other tables and therefore if we need to translate they key of the root table it will impact other tables.
For example if plant 1100 exists in both systems, but represents plant therefore the root table (T001W) is
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updated with plant 1100 from the source system translated to 9100. However, plant 9100 now has to be
updated in the root table and all references in tables that link back to the root table.

Excl – This table has been excluded as per the button ‘Exclude’ button

IMG – Is an IMG node

TR – The table is in a transport

Text – The table is a text table, a table holding different descriptions of a field in different languages and is
linked to a table that holds technical setup details

Diff – There are structural differences in this table when the two systems are compared

Cluster – The table is a cluster table

Mndt – Only has client (MANDT) as a key, so only one row of data can be held

Dynamic Calls – This means the table contains, a field relating to a program name, a class name or a
function module name. Therefore the references here may lead to dynamic calls to different code and this
should be checked.

On a table row all of the numbers in the columns ‘Rows’, ‘Key Conflict’, ‘Identical’, ‘Different Rows’, and
‘Non Ex.’ can be clicked and results reviewed.

Example of results retrieved.
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Note that the standard SAP display does not display large numbers of entries, to see all entries, select
‘Object’ then ‘Display Entire List’ as below.

There are also a number of options seen by using a right mouse click on a table.

The ‘Display’ option allows the user to display the table structures in each system or to compare the
structures.
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The ‘Customising’ option allows the user to have a number of options.

Including being taken to the maintenance screens if these exist.

To be able to navigate to the IMG in the chosen system.
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Or to be taken to transports that contain this configuration.
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The ‘Storage’ option allows the user to bring the latest data in from the respective systems and store it into
the controller system.

The ‘Show Content’ option allows the user to view the entries in each system or compare data.
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Data comparison option as below:
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The ‘Exclude’ option allows the user to exclude tables from being considered in the rest of the consolidation
process, they can also be added back in this phase if the decision needs to be reversed. This is the same

as the ‘Exclude’ button .

When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase Decision Phase.
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Decision Phase
The Decision phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the decision phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Customizing Data’ phase ‘Decision’ and press the ‘Open Phase button,
the phase is now open for operations.
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With the decision phase now open go to the ‘Operation’ drawer and select the ‘Customizing decision’ phase
and press the ‘Execute’ button. Selecting the execute button again will trigger the programs that are
required to run for analysis with their default settings.

Pressing the refresh button will show the progress of the analysis programs running and they will have a
status of finished when complete, you are now ready to progress to the results screen.
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Results
The Decision phase of the Customizing Data stage will provide the number of configuration tables from each
system, the number of rows of data involved and involves choices from the user to categorise the tables and
confirm translations are correct.

Once the Analysis programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Customizing Data’ and click the ‘Decision’ tab.

The results are broken down by the following categories, this phase only includes the root tables identified
by Consolidator.

Tables rekeyed automatically – The table can be rekeyed automatically without any involvement from the
user
Tables that cannot be rekeyed automatically – The table has a limit of keys that can be added, for example,
tables that only have a key of client (MANDT) so only one entry per client is allowed
Tables to be rekeyed manually – The table has been identified as being required to be rekeyed manually
Tables requiring review – The table can be rekeyed automatically, however, it should be reviewed to ensure
the integrity of the system
Excluded tables – Tables that were excluded during the Analysis phase

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.
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The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Categorize’ button allows to to re-categorize a table by highlighting it and selecting the
new category you require from the list.

The ‘Translation Data’ button shows the data that has been translated during this phase
as below, the most important part here is the old value and new value. The export option provides an extract
of the grid in mandatory CSV format this allows a record of the translated data to be easily exported.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.
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The tab holds information on all the table contents required to be translated, explanations for what each
column represents are provided below the screenshot.

Status – This contains the status of the translation, all of the options are seen in the screenshot above with
explanations below

• Not Translated – this has not been translated
• Translated – this has been translated
• Failed – the translation failed
• Ignore – this can be ignored
• To confirm – Acts as a reminder that details are to be confirmed
• Manual – to be completed manually

Tables – This contains the number of tables

Rows – This contains the number of rows of data

Key Conflict – This contains the number of rows with a conflicting key

Identical – This counts the number of identical rows between the two systems
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Different Rows – Rows where the key conflicts, but the data is different

Non Ex. – Lines not existing in the target system

Trans. – The number of translations

On a table row all of the numbers in the columns apart from ‘Table’ the data can be clicked and reviewed.

Example of results retrieved.
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Note that the standard SAP display does not display large numbers of entries, to see all entries, select
‘Object’ then ‘Display Entire List’ as below.

There are also a number of options seen by using a right mouse click on a table.

The ‘Display’ option allows the user to display the table structures in each system or to compare the
structures.

The ‘Show Content’ option allows the user to view the entries in each system or compare data.

Data comparison option as below:
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The ‘Categorise’ option allows the user to re-categorize a table by highlighting it and selecting the new

category you require from the list. This is the same as the ‘Categorize’ button .

The ‘Translation’ option allows the user to view the data that is going to be translated.
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When selecting ‘Maintain translations’ the translations for this table are displayed and translated can be

created and changed, this is similar to the ‘Translation Data’ button which shows all the
data translated in this phase.

The ‘Set status’ option allows the user to set the status for this table, the details for each option are as
below:

• Translated – this has been translated
• Failed – the translation failed
• Ignore – this can be ignored
• To confirm – Acts as a reminder that details are to be confirmed
• Manual – to be completed manually
• Reset to initial – resets the value to the original one
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When you have reviewed the translations and are certain you are ready to close the phase use the

option on the ‘Workflow’ button and select close phase. Continue to the next phase
Execution Phase

Upon closure of this phase the Hard Code Literals stage can start.
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Execution Phase
The Execution phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Customizing Data’ phase ‘Execution’ and press the ‘Open Phase
button, the phase is now open for operations.
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With the execution phase now open go to the ‘Operation’ drawer and select the ‘Customizing execution’
phase and press the ‘Execute’ button.

Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings, pressing the refresh button will show the progress of the analysis programs running.
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Once complete the programs will have a status of finished, you are now ready to progress to the results
screen.
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Results
The Execution phase of the Customizing Data stage allows you to view the changes that have been made to
the Customizing Data.

Once the Execution programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Customizing Data’ and click the ‘Execution’ tab.

The results are broken down by the following categories, this phase only includes the root tables identified
by Consolidator.

Tables rekeyed automatically – The table can be rekeyed automatically without any involvement from the
user
Tables that cannot be rekeyed automatically – The table has a limit of keys that can be added, for example,
tables that only have a key of client (MANDT) so only one entry per client is allowed
Tables to be rekeyed manually – The table has been identified as being required to be rekeyed manually
Tables requiring review – The table can be rekeyed automatically, however, it should be reviewed to ensure
the integrity of the system
Non root tables – The non root tables
Excluded tables – Tables that were excluded during the Analysis phase

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.
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The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

The tab holds information on all the tables and what happened through the execution, explanations for what
each column represents are provided below the screenshot.

Status – This contains the status of the execution, all of the options are seen in the screenshot above with
explanations below

• Not Executed – this has not been executed, if no data needs to be executed this status is correct
• Executed – this has been executed
• Failed – there has been a failure and this needs to be looked into
• No Modification – the translation failed

Tables – This contains the number of tables

Rows – This contains the number of rows of data

Key Conflict – This contains the number of rows with a conflicting key

Identical – This counts the number of identical rows between the two systems
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Different Rows – Rows where the key conflicts, but the data is different

Non Ex. – Lines not existing in the target system

Trans. – The number of translations

Modif. – The number of modifications that have been made in the controller system

On a table row all of the numbers in the columns apart from ‘Table’ the data can be clicked and reviewed.

Example of results retrieved.
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Note that the standard SAP display does not display large numbers of entries, to see all entries, select
‘Object’ then ‘Display Entire List’ as below.

In the same manner the modified rows can be clicked and reviewed.
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Example of results retrieved.

There are also a number of options seen by using a right mouse click on a table.

The ‘Display’ option allows the user to display the table structures in each system or to compare the
structures.
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The ‘Show Content’ option allows the user to view the entries in each system or compare data.

Compare data option as below:
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The ‘Translation’ option allows the user to view the data that has been translated and the impact.

The translation impact.
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The ‘Set status’ option allows the user to set the status for this table, the details for each option are as
below:

• Executed – this has been executed
• Failed – there has been a failure and this needs to be looked into
• No Modification – the translation failed
• Reset to initial – resets the value to the original one

When you have reviewed the translations and are certain you are ready to close the phase use the

option on the ‘Workflow’ button and select close phase. Continue to the next phase Transfer
Phase
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Transfer Phase
The Execution phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Customizing Data’ phase ‘Transfer’ and press the ‘Open Phase’ button,
the phase is now open for operations.
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With the execution phase now open go to the ‘Operation’ drawer and select the ‘Customizing transfer’ phase
and press the ‘Execute’ button.

Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings, pressing the refresh button will show the progress of the analysis programs running. Once
complete the programs will have a status of finished, you are now ready to progress to the Results screen.
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Results
The Transfer phase of the Customizing Data stage is the final stage as transports are completed and can
then be deployed to the destination system.

Once the Execution programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Customizing Data’ and click the ‘Transfer’ tab.

The results are broken down by the following categories, this phase only includes the root tables identified
by Consolidator.

Modified Content and non existing keys – Records which did not exist with the non key data modified
Modified Content – Records with keys that existed with the non key data modified
Non-existing keys only – Records which did not exist in the target ready to be transferred

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.
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The ‘Exclude’ button allows the user to exclude tables from being transferred, they can also
be added back in this phase if the decision needs to be reversed. Note this is different to the ‘Exclude’

button in the analysis phase.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

The tab holds information on all the tables and what happened through the execution, explanations for what
each column represents are provided below the screenshot.

Status – This contains the status of the execution, all of the options are seen in the screenshot above with
explanations below

• In Progress – this data not been transferred, if no data needs to be transferred this status is correct
• Transferred – this has been transferred
• Failed – there has been a failure and this needs to be looked into

Tables – This contains the number of tables
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Rows – This contains the number of rows of data

Key Conflict – This contains the number of rows with a conflicting key

Identical – This counts the number of identical rows between the two systems

Different Rows – Rows where the key conflicts, but the data is different

Non Ex. – Lines not existing in the target system

Trans. – The number of translations

Modif. – The number of modifications that have been made in the controller system

On a table row all of the numbers in the columns apart from ‘Table’ the data can be clicked and reviewed.

Example of results retrieved.
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Note that the standard SAP display does not display large numbers of entries, to see all entries, select
‘Object’ then ‘Display Entire List’ as below.

In the same manner the modified rows can be clicked and reviewed.
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Example of results retrieved.

There are also a number of options seen by using a right mouse click on a table.

The ‘Display’ option allows the user to display the table structures in each system or to compare the
structures.
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The ‘Show Content’ option allows the user to view the entries in each system or compare data.

Compare data option as below:
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The ‘Translation’ option allows the user to view the data that has been translated and the impact.

The translation impact.
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The ‘Exclusion’ option allows the user to exclude tables from the transfer.

The ‘Set status’ option allows the user to set the status for this table, the details for each option are as
below:

• In Progress – this hhas not yet been transferred
• Transferred – the transfer was successful
• Failed – there has been a failure and this needs to be looked into
• Reset to initial – resets the value to the original one
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When you have reviewed the translations and are certain you are ready to close the phase use the

option on the ‘Workflow’ button and select close phase.
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Hard Code Literals

The hard code literal stage is dealt with through three phases which are completed in the order below:

• Analysis Phase
• Decision Phase
• Execution Phase

Note this stage should not start until the Customizing Data has completed the
Decision Phase*

Note that the transfer phase is not relevant for the stage ‘Hard Code Literals’ as all
of change to correct the hard coded literals is held against the Custom Objects and
therefore the transfer occurs as a part of the custom objects phase.*

Basis Technologies Consolidator - 1.00

Page 86 of 166



Analysis Phase
The Analysis phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Hard Code Literals’ phase ‘Analysis’ and press the ‘Open Phase button.

Note this stage should not start until the Customizing Data has completed the
Decision Phase*
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The phase is now open for operations.
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With the analysis phase now open go to the ‘Operation’ drawer and select the ‘Hard Code Literals’ phase
and press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings.

Pressing the refresh button will show the progress of the analysis programs running.
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To view past runs select the ‘Hard coded literals analysis’ and press the ‘Run History’ button, all runs will
then be displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.

When the jobs have a status of finished when complete, it is ready to progress to the results screen.
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Results
The Analysis phase of the Hard Code Literals stage will provide the number of custom objects with Hard
Coded Literals from each system and those which conflict.

Once the Analysis programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Hard Code Literal’ then selects the ‘Analysis’ tab.

The screen below shows the number of objects in each system and the number of hard code literal conflicts
found between the systems.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.
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On the hard code literals screen below, opening up an Object Type provides further folders where you can
view more information about the objects in each object type.

Opening up the ‘All Literals’ folders lists all of the objects of this type in both systems.
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Opening up the ‘All Conflicting Literals’ folders lists all of the objects in the selected object type in conflict
across the two systems. Here opening up the object and viewing the literal types will give you a view of
these hard coded literals.

The details below reflect the literals details and the new value.

• Object Names
• Reference
• Data Element
• New value

Below if you right mouse click on the object name then options to view the program in the system where the
object resides.
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Opening up the ‘All Literals in System A’ or ‘All Literals in System B’ or ‘All conflicts in System A’ or ‘All
conflicts in System B’ folders lists all of the objects of this type in the chosen system

When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase Decision Phase

To keep the phases in order once you close a phase it cannot be reopened*
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Decision Phase
The Decision phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Hard Code Literals’ phase ‘Decision’ and press the ‘Open Phase
button, the phase is now open for operations.
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With the analysis phase now open go to the ‘Operation’ drawer and select the ‘Hard Code Literals Decision’
phase and press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings, pressing the refresh button will show the progress of the analysis programs running.

To view past runs select the ‘Hard coded literals decision’ and press the ‘Run History’ button, all runs will
then be displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.

When the jobs have a status of finished when complete, it is ready to progress to the results screen.
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Results
The Decision phase of the Hard Code Literals stage will provide the number of custom objects with Hard
Coded Literals from each system after running the programs everything should be in a complete or no
conflict status.

Once the Decision programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Hard Code Literal’.

The screen below shows the number of objects in each system and the number of hard code literal conflicts
and their status after the decision programs have run.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Decision’ button allows the user to change the decisions, options are as below:

*Translate the literal
*Ignore Conflict
*Remediate Manually
*Cancel decision

Basis Technologies Consolidator - 1.00

Page 103 of 166



The ‘Mass Decision’ button allows the user to run the programs for this phase, however,
it is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the hard code literals screen below, opening up an Object Type provides further folders where you can
view more information about the objects in each object type. Opening up the ‘All Literals’ folders lists all of
the objects of this type in both systems, opening up the ‘All Conflicting Literals’ folders lists all of the objects
in the selected object type in conflict across the two systems. Here opening up the object and viewing the
literal types will give you a view of these hard coded literals.

The details below reflect the literals details and the new value.

• Object Names
• Reference
• Data Element
• New value
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If you right mouse click on the object name then the ‘Display’ option allows viewing the object in the system
where the object resides.

Below if you right mouse click on the object name then the ‘Decide’ option allows the user to change the

decisions, options are as below, this is the same as the ‘Decision’ button .

*Translate the literal
*Ignore Conflict
*Remediate Manually
*Cancel decision
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When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase Execution Phase.

To keep the phases in order once you close a phase it cannot be reopened*
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Execution Phase
The Execution phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Hard Code Literals’ phase ‘Execution’ and press the ‘Open Phase
button, the phase is now open for operations.
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With the analysis phase now open go to the ‘Operation’ drawer and select the ‘Hard Code Literals
\execution’ phase and press the ‘Execute’ button. Selecting the execute button again will trigger the
programs that are required to run for analysis with their default settings, pressing the refresh button will
show the progress of the analysis programs running.

To view past runs select the ‘Hard coded literals Execution’ and press the ‘Run History’ button, all runs will
then be displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.
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When the jobs have a status of finished when complete, it is ready to progress to the Results screen.
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Results
The Execution phase of the Hard Code Literals stage is where the actual changes are made to the code.

Once the Decision programs have run from the Operation section it is time to view the results, go to the
‘Results’ drawer and select the ‘Hard Code Literal’ then select the ‘Execution’ tab.

The screen below shows the number of objects in each system and the number of hard code literal conflicts
and their status after the execution programs have run. Failures will need to be investigated and resolved.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Execution’ button allows the user a number of options as below:
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• Execute Decision – Enables an individual execution to be run, useful if an execution has been undone
and you want to revert a section

• View Execution Log – Enables the logs to be viewed, useful when trying to solve errors
• Check Consistency – Enables consistency checks to be run
• Set Status – The status of an individually select item or group can be set
• Undo Execution – Undo the execution so changes are reverted

Status options under ‘Set Status’ are:

• In Progress
• Executed
• Failed
• Undone
• Reset to initial

The ‘Mass Execution’ button allows the user to run the programs for this phase,
however, it is recommended the user does not use this and completes this through the operation drawer as
this adds greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the hard code literals screen below, opening up an Object Type provides further folders where you can
view more information about the objects in each object type. Opening up the ‘All Literals’ folders lists all of
the objects of this type in both systems, opening up the ‘All Conflicting Literals’ folders lists all of the objects
in the selected object type in conflict across the two systems. Here opening up the object and viewing the
literal types will give you a view of these hard coded literals.

The details below reflect the literals details and the new value.

• Object Names
• Reference
• Data Element
• New value
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If you right mouse click on the object name then the ‘Display’ option allows viewing the object in the system
where the object resides.

Below if you right mouse click on the object name then the ‘Execute’ option allows the user to change the

decisions, options are as below, this is the same as the ‘Execution’ button .

• Execute Decision – Enables an individual execution to be run, useful if an execution has been undone
and you want to revert a section

• View Execution Log – Enables the logs to be viewed, useful when trying to solve errors
• Check Consistency – Enables consistency checks to be run
• Set Status – The status of an individually select item or group can be set
• Undo Execution – Undo the execution so changes are reverted

Status options under ‘Set Status’ are:
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• In Progress
• Executed
• Failed
• Undone
• Reset to initial

When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. The Hard Code Literal stage is now complete.

To keep the phases in order once you close a phase it cannot be reopened*

Basis Technologies Consolidator - 1.00

Page 114 of 166



Custom Objects
The custom objects stage is dealt with through four phases which are completed in the order below:

• Analysis Phase
• Decision Phase
• Execution Phase
• Transfer Phase
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Analysis Phase
The Analysis phase is broken down into two section the operation of the run and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the analysis phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Custom Objects’ phase ‘Analysis’ and press the ‘Open Phase button.
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The phase is now open for operations.
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With the analysis phase now open go to the ‘Operation’ drawer and select the ‘Custom Objects’ phase and
press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for analysis with their
default settings, pressing the refresh button will show the progress of the analysis programs running.

To view past runs select the ‘Custom Objects’ and press the ‘Run History’ button, all runs will then be
displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.
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The full run details are displayed as below:
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Results
The Analysis phase of the Custom Objects stage this will provide the number of objects from each system
and the number of conflicts that have been found.

Once the Analysis programs have run it is time to view the results, go to the ‘Results’ drawer and select the
‘Custom Objects’.

The screen below shows the number of objects in each system and the number of conflicts found between
the systems.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.
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The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the custom objects screen below, opening up an Object Type provides further folders where you can
view more information about the objects in each object type.

Opening up the ‘Attributes of Object Type’ folder provides you with further details, the top level showed a
much higher number of classes in the D01 system, the number of attributes, lines of code and methods
provides further details on this.
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Opening up the ‘All Objects’ folders lists all of the objects of this type in both systems.

Opening up the ‘All Conflicting Objects’ folders lists all of the objects in conflict across the two systems.
Here you can see opening up the object and viewing the attributes can help show further details on the
differences between the objects, in the example below there are only 59 lines of code which are different
between the two classes and one additional method, which suggests this object should be looked at in more
detail because it is perhaps a candidate for a merge not a rename.
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Below if you right mouse click on the object name then options to view the program in each of the systems
or launch a remote comparison are available. This will greatly assist in making the correct decisions for
each object.

Opening up the ‘All Objects in System A’ or ‘All Objects in System B’ folders lists all of the objects of this
type in the chosen system
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When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase Decision Phase.

To keep the phases in order once you close a phase it cannot be reopened*
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Decision Phase
The decision phase is key to the consolidation as this is where the user makes the choices that impact the
changes that will occur to these objects, the phase is broken down into two section the operation of the run
and then viewing the results.

• Operation
• Results
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Operation
The first task is to open the decision phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Custom Objects’ phase ‘Decision’ and press the ‘Open Phase button.
The phase is now open for operations.
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With the decision phase now open go to the ‘Operation’ drawer and select the ‘Custom Objects’ phase and
press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for decision with their
default settings, pressing the refresh button will show the progress of the analysis programs running.

To view past runs select the ‘Custom Objects’ and press the ‘Run History’ button, all runs will then be
displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.

The full run details are displayed as below:
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Results
The Decision phase of the Custom Objects stage is where the key choices are made on how to resolve each
conflict, usage data can be used to assist in this decision.

Once the Decision programs have run it is time to view the results, go to the ‘Results’ drawer and select the
‘Custom Objects’ and then navigate to the ‘Decision’ tab.

The screen below shows the number of conflicts grouped by object type.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Update’ button allows the user to run the programs for this phase individually, however, it
is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Decision’ button allows the user to make the decisions, options are as below:

• Rename in (source system)
• Rename in (target system)
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• Ignore conflict
• Remediate manually
• Decision proposal
• Cancel decision

The ‘Mass Decision’ button allows the user to run the programs for this phase, however,
it is recommended the user does not use this and completes this through the operation drawer as this adds
greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.

The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the custom objects screen below, opening up an Object Type provides further folders where you can
view more information about the objects in each object type.
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Opening up the ‘Attributes of Object Type’ folder provides you with further details, the top level showed a
much higher number of classes in the D01 system, the number of attributes, lines of code and methods
provides further details on this.

Opening up the ‘All Objects’ folders lists all of the objects of this type in both systems.
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Opening up the ‘All Conflicting Objects’ folders lists all of the objects in conflict across the two systems.
Here you can see opening up the object and viewing the attributes can help show further details on the
differences between the objects, in the example below there are only 59 lines of code which are different
between the two classes and one additional method, which suggests this object should be looked at in more
detail because it is perhaps a candidate for a merge not a rename.

Below if you right mouse click on the object name then options to view the program in each of the systems
or launch a remote comparison are available. This will greatly assist in making the correct decisions for
each object.
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Opening up the ‘All Objects in System A’ or ‘All Objects in System B’ folders lists all of the objects of this
type in the chosen system

There are a number of options when using the right mouse click on objects.
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Firstly ‘Display’ lets you simply display the objects in the respective systems and more usefully perform a
remote comparison of the objects.

Secondly ‘Explore’ this allows you to explore the relationship between objects in their respective systems.

Below the screen shows the parent and child relationships that this data element has.
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Thirdly ‘Decision’
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When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase “Execution Phase”

To keep the phases in order once you close a phase it cannot be reopened*
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Execution Phase
The execution phase is where all the renaming of objects that can be completed automatically is done and
the user can review these results and check any failures found.

• Operation
• Result
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Operation
The first task is to open the execution phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Custom Objects’ phase ‘Execution’ and press the ‘Open Phase button.
The phase is now open for operations.
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With the execution phase now open go to the ‘Operation’ drawer and select the ‘Custom Objects’ phase and
press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for execution with their
default settings, pressing the refresh button will show the progress of the analysis programs running.

To view past runs select the ‘Custom Objects’ and press the ‘Run History’ button, all runs will then be
displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.
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The full run details are displayed as below, when the jobs have a status of finished when complete, it is
ready to progress to the results screen.
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Result
The Execution phase of the Custom Objects stage is where the renaming of objects occurs in the systems
selected.

Once the Decision programs have run it is time to view the results, go to the ‘Results’ drawer and select the
‘Custom Objects’ and then navigate to the ‘Execution’ tab.

The screen below shows the number of objects grouped by decisions.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Execution’ button allows the user to run the programs for this phase individually,
however, it is recommended the user does not use this and completes this through the operation drawer as
this adds greater clarity.

The ‘Mass Execution’ button allows the user to run the programs for this phase,
however, it is recommended the user does not use this and completes this through the operation drawer as
this adds greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.
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The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the custom objects screen below, opening up ‘Rename in System CN2’ details of the objects renamed
including the old name and new name, there are also a number of options for the status after everything is
executed any failures should be investigated.

There are a number of options when using the right mouse click on objects.

Firstly ‘Display’ lets you simply display the objects in the respective systems and perform remote
comparisons.
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Secondly running a syntax check in the respective systems.

Thirdly ‘Explore’ this allows you to explore the relationship between objects in their respective systems.
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Below the screen shows the parent and child relationships that this data element has.
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Finally ‘Execute’ has the option to execute the decision to one individual object, view the execution log to
check the changes, check the consistency of the object, change the status of the object (options below) or
undo a execution.

Status Options

• In Progress – Execution is taking place
• Executed – Status is updated to ‘Complete’
• Failed – Change the status to ‘Error’
• Undone – Changes the status to ‘Undone’
• Reset to Original – Changes the status to ‘Execution Pending’
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When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase. Continue to the next phase Transfer Phase

To keep the phases in order once you close a phase it cannot be reopened*
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Transfer Phase
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Operation
The first task is to open the transfer phase go to the ‘Configuration’ drawer and open the ‘Plans’ and then
open the workflow tab.

In the workflow tab select the stage ‘Custom Objects’ phase ‘Transfer’ and press the ‘Open Phase button.
The phase is now open for operations.
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With the transfer phase now open go to the ‘Operation’ drawer and select the ‘Custom Objects Transfer’
phase and press the ‘Execute’ button.
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Selecting the execute button again will trigger the programs that are required to run for the transfer with
their default settings, pressing the refresh button will show the progress of the analysis programs running.
When the jobs have a status of finished when complete, it is ready to progress to the results screen.

To view past runs select the ‘Custom Objects’ and press the ‘Run History’ button, all runs will then be
displayed. To view the full details of the run press the Runtime ID hotspot, in this case ‘00001’.
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Result
The Transfer phase of the Custom Objects stage is where the transport of changes to the target system
occurs.

Once the Transfer programs have run it is time to view the results, go to the ‘Results’ drawer and select the
‘Custom Objects’ and then navigate to the ‘Transfer’ tab.

The screen below shows the Custom Objects grouped by object type with the numbers of objects in each
type, the percentage that have been transferred and any errors.

The buttons on this screen operate by clicking the right hand down arrow details on what each button
does are as below.

The ‘Transfer’ button allows the user to transfer the changes, however, it is recommended the
user does not use this and completes this through the operation drawer as this adds greater clarity.

The ‘Workflow’ button allows the user to open and close this phase.
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The ‘Overview’ button allows the user to view the reports for this phase, see the Reporting
section for more details.

On the custom objects screen below, opening up an Object Type provides groupings based on the status of
the objects, effectively if errors are found or the transfers are not complete then you can quickly find these
objects via the status.
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There are a number of options when using the right mouse click on objects.
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Firstly ‘Display’ lets you simply display the object.

Secondly ‘Syntax Check’ this allows you to run a syntax check on the object.

Thirdly ‘Transfer’ lets you display the object in the target and update the status if required.
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When you are certain you are ready to close the phase use the option on the ‘Workflow’ button

and select close phase.

To keep the phases in order once you close a phase it cannot be reopened*
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Reporting
Reporting is held in the ‘Overview’ drawer as below, this involves a number of reports for each phase with
high level overview reports for each stage and all stages. The same specific reports can also be viewed via

the ‘Results’ tabs for each phase with the ‘Overview’ button allowing users to view the
reports for that specific phase.

The ‘All stages’ information button can be used to gain an overview of all the stages in the plan.
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The ‘All stages’ relationships button can be used to gain an overview of all the stages their links and
open and closed timings in the plan.

The ‘Customizing Data’ information button can be used to gain an overview of the whole
‘Customizing Data’ stage in the plan. This works in the same way for the other stages.
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The ‘Customizing Data’ relationships button can be used to gain an overview of the whole
‘Customizing Data’ stage the links and open and closed timings in the plan. This works in the same way for
the other stages.
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The ‘Hard Code Literals’ details button can be used to see the line by line detail of the ‘Hard Code
Literals’ ‘Decision’ phase. The detail reports work in the same way for the other stages.
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The ‘Customizing Data’ graph button can be used to gain a graphical view of the ‘Customizing Data’
‘Execution’ phase. This works in the same way for the other stages.
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Support from Basis Technologies

Raising Support Tickets
To request support from Basis Technologies on any issue relating to our product sets (Transport Expresso,
DevOps, Diffuser or Utilities) , a ticket should be raised via the following email address:

support@basistechnologies.com

Sending an email to this address will automatically create a ticket in Zendesk, the ticketing tool used by
Basis Technologies.

Please include as much information as possible about the issue (product, version, error messages, steps to
replicate, screenshot attachments) in the email. In addition, please also include your own contact details in
your email.

Please reflect any high priority issues by including URGENT or HIGH PRIORITY at the start of the email
subject.

Support Escalation
If you have any concerns with the service you are getting from Basis Technologies support, or wish to
escalate any high priority issues please email supportescalation@basistechnologies.com

Require additional Information or Services?
If additional information or services relating to any of Basis Technologies product sets is required, you can
contact us via the above support@basistechnologies.com address, or alternatively by contacting your
assigned Basis Technologies Account Director.
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