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1. BDEX Release 4.2




1.1. Enhancement Details

The purpose of this release note documentation is to provide an overview of the new functionality and
bug fixes delivered in Business Data Exceptions (BDEXx) Release version 4.2

All BDEx SAP components exist within Basis Technologies’ namespace /BTI.



1.1.1. BDEXx Certification S/4 HANA

The BDEX certification has been updated for SAP interface S/4 HANA .

Certified Functions

» Assign Software Component and Namespace

* Package Add-On using SAP Add-On Assembly Kit

* Deploy using SAP Add-On Installation Tool (SAINT)
* Integrate with SAP S/4HANA

* Technical Uninstallation Test

* SAP Solution Manager Ready functionality

SAP Interface
» S/4-ABAP 1709 — ABAP ADD-ON FOR SAP S/4HANA 1709

w CERTIFIED SOLUTIONS DIRECTORY Search for Partners Request Certilication

Certification Scenario = Certifications - Country = More - Q, 1]

Business Data Business Data
Exceptions (BDEx) 4.2 Exceptions (BDEx) 4.1 |

5

Basic Techrologies Basis Technologies

Invermationsl Limived p International Lisived p
* .

Certification details can be found in the SAP Directory
https://www.sap.com/dmc/exhttps://www.sap.com/dmc/exp/2013_09 adpd/enEN/#/d/
solutions?search=bdex&id=b97fd87b-3950-46db-91f5-b2€926e93575
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1.1.2. Version details of BDEXx

New drop down added in main BDEx screen to display the version details.
The release note can be launched to view the new features.

' "'EE ? BDEx: Installation 3000000004 on 2
< v B E (O Startother activity %, Logout Cancel More v
L -
i et v | |5 Identify > . .
Work requests (7 Cuch y Invoice history
_— m
Master data hierarchy Add Info “eustomer
~ 3 ISU master data Arrange by Options > Preferences
~ (E) 0000000013 James Bond e ll[z]=]d System » Documentation
(i 200000000003 BTI James Bond =i ,
- Help > Version
~ B 0000000003 Active from 01.03.2010 Div. Class Class text
v & 3000000004 Electricit|Cardiff, Gasmain We Zy  Invoicing Tt SAP GUI settings and actions 2 E 01 Periodic Billing
2% 00000000001000¢ Installed on 01.01.2010 Zy  Invoicing Trigger 000000000403A @ 02 Interim Billing (
Pop-up box will be displayed providing the BDEXx version details.

— Version

r -1
LCopyright 0 2015-2019, Basis Technologies _,
Product: BDEX

(1] Version: 4.2

*ﬁReLeased: 28.02.2019

(@ Release Notes ¢/

Clicking on the release notes icon will launch a URL for the Basis Technologies documentation.
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SAP GUI Security X

The system is trying to execute the program/display the file
htu;:ﬁdocs.bm’{s%tcdvﬂocjcs.m@EXRﬂEASENOTES

Do you want to grant access to this file?

| Remember My Decision

rs ol
Allow Ii Deny J Help
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1.1.3. Performance Improvements — DWC

Performance improvements have been made in the Dynamic Work Center to reduce lag times of
receiving work and viewing cases in DWC.

Features include:
A user selection pop-up has been added to the Manager View to enable number of users work to be

restricted and enable the selection of users within multiple teams.
* Enable the ability to turn off watched items in the Manager View .
» Performance improvements up to 40% when loading manager view and organizational assignments

with these options turned on.



W v

BDEx Dynamic Work Center

(9 Start other activity

%, Logout

Cancel

More

15 team members found
Select some or all agents to view

Agent

r T
JBARTER
L A

MKHANS
HHARFORD
MGTAYLOR
MKHAMNZ2
TTICEHURST
BVISHWAN
COLIVER
RMONTES
ABEKKAT
BDEX_TEST1
ISZRIMACE
JHILLIER
MSTEPHENS
MURBANI

Object name
James Barter
Khan Mansoor

Hayley Harford

Mike Gambier-Taylor

Khan Mansoor

Trevar Ticehurst

Bhanu Vishwanadham

Craig Oliver
Raquel Montes
Amine Bekkat
BDEX_TEST1
Imola Szrimacz
Jeremy Hillier
Maria Stephens

Marcello URBANI

Position

Billing Agent
Billing Agent
Billing Manager
Billing Manager
Billing Manager
Billing Manager

Device Management Electricity

Device Management Gas

Device Management Gas

Metering Agent
Metering Agent
Metering Agent
Metering Agent
Metering Agent
Metering Agent
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1.1.4. Documentation links for Work

Requests

Documentation links can now be added for each work request.

o3 [ S v || TR
PN
{%Masler data hierarchy

< 5 15U master data
w () 000000602
w @] 200000000771
w B 0000001129
v 3B 3000000145
=% 000D00000010000248
= 0O0D00000010000435

= uPm{5P52DFGIY mOLNGd

& 2000000147
y 358
i, 360

ﬁ' Start other activity

Add Info

Wiody Guthrie
Woody Guthrie
Active from 01,04, 20
Electricit| Cardiff, Gas
Installed on 01.01.20
Installed on 19.09.20
uPm{5PS520DF6!Y miL
Cardiff, Gasmain Way
Gasmain Wa]Cardiff, €
BT Gasmain Way 5

Pa Logout

Cancal

BDEx: BPEM case 242 on 24.07.2014 - |

Maorg

Work requests (11) Histary (0) Notes (2) Invoice history
Arrange by Default o
|z o1 T Bl o el L |
Class Class text Key Type Subclass Subclass text
3 Late Bill 1129 i MTRO Meter Reading O
It Meter R ter reading at
) EMMACS Display Case
f¥ Billing Q Periodic Billing (1
it Meter R EMMALCZ Change Case rhodic Meter R
f% BillngT EMMACZ Close Case Pericdic Billing (1
W Meter R eviiact Display Case List il
% Biling C Pariodic Billing (1
- = EMMACE Defer Case ol
i Meter R ricdic Meter R
£ Blngg EMMACZAssign Case Periodic Billing {1
i Meter R EMMACZ Dwafer Case and Reassign Periodic Meter R
] ;_BPEM € EMMACE Defer Case Back to Queve BRO3 Correction
EMMAC? Forward Case
EMMAC? Cancel Case
EMMAC? Forward as Training Waork
EMMACE Put Case back in Queus
EMMACE Complete Case
EMMALCZ Change Case Note
EMMACZ Reassign Case
EMMACZ Complete Case [with Mobte)
EMMACZ Complete and Confirm (with Mabe)
EMMACS View Assignrment History
Display Object
0o Watch ibem

Relate to watched item
Display Documentation

Create Case

URL is launched from SAP
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SAP GUI Security b 4

The system is trying to execute the program/display the file

http://docs. basistechnologies. combdex-configuration-guide fr4/en//topic/business-process-
and-context-configuration

Do you want to grant access to this file?

Remember My Decision

IF ol

Allow Deny Help

L= =l

The URLs are set up at the work request level and can be added for the sub class too. For example, with
BPEM cases the documentation can be added for each case category. Wild cards can be used as well.
The links can be updated via an application table using a TCODE.

< »E ! '? Change View "MDE: Configure Documentation link at Class, Sub-class lev
v B & NewEnties B © ® = = 5= cCancel (* (T (1 (i More-
MDE: Configure Documentation link at Class, Sub-class level @
Class Subclass URL Link
ISU_BPEM = wwow basistechnologies.com -
r A
ISU_BPEM Z006 www. bt Hocumentation_Z006.com
L
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1.1.5. Closure Control Types Updated

Closure control has been enhanced to enable the configuration of closure types.

The following check types can be applied:

* No check — this is for test only and should not be used

* Check with warning — only used when an agent attempts to close a case and
the agent can choose to override the closure control and still close the case
* Check with error — this will be applied when running the closure job and
when the agent attempts to close the case. If the rule is met — the job will
close the case, if the rule is not met the agent will see a hard stop message.
* No Auto Closure — Same as check with error but the rule is not checked in
the closure control job preventing the auto closure of cases

* Auto Close Only — Same as check with error however the rule is only
checked when running the closure control job. The rule will not be applied if
an agent attempts to close a case.

L0065

A Closure Condition Management Data
Complete
+++ "'I:hq.:k with arror .
Mo chack
Description

Check with warning
This implausible read must be releas e e acthee,
Mo Ao Closure

Autd Clode Only




1.2. Installation and Upgrade Procedure

Outlines the installation process for the release and all manual steps required to activate/allow any
features to work.



1.2.1. Transports

Sequence Transport ID Description: Transport Request Type Target System
1 BDEXx Release 4.2
2



1.2.2. Implementation Instructions

Please apply the transport request to the relevant IS-U systems and complete in-house testing.
Once tested the patch should be imported into your systems via the change and release process.



1.2.3. Post Implementation Instructions

Table to record documentation links
Documentation links can be maintained via the following transaction:
/BTI/MDE_C_DOCU

Initially the URL are added by class and subclass i.e. ISU_BPEM and Z006 (case category)

4 r-i i '? Mew Entries: Details of Added Entries

v B 6 © & [ Cancel Morev

RLpart 2
RL part 3
RLpart 4

If the URL exceeds the size of the first box, you can add the remaining section of the URL in the URL
part2/3/4 fields.

< »E . '? Change View "MDE: Configure Documentation link at Class, Sub-class lev

<
f
g

%.
(I

I
|

[3 »2 Cancel More

Class ISU_BPEM
ubclass BOR1

MDE: Configure Documentation link at Class, Sub-class level
= =
Lhrlp:-'fbasisi.l\reb-'en-cafdeparrrne nts/es/sites/sapprocedures/Working?20Documents/CA- 100- 30
URL part 2 justMents%20Transferred%20History%20- %20Doubtful %20Debt.docx
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