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BDEXx Release 4.3




Enhancement Detail

Release 4.3 includes the following new features:
Ability to defer cases

Ability to Log in/out of BDEXx

Enhancements to Get Work

Skill Matrix for Get Work

Enhancements to the Productivity Report

C4C Integration has been enabled

See the release note for more details:
Release Note v4.3



http://docs.basistechnologies.com/bdex-release-notes/1/en/topic/bdex-release-4-3

General Configuration to Activate Features

1) /BTI/MDE_C_OPT
New options have been created and the customer should switch on the appropriate functionality:

I%ptlon Description Comments
28 Get work by Priorities X to activate

Get work by Priorities for all

29 Assignments X to activate (takes priority over option 28)

30 Enable Deferral X to activate

31 Maximum deferral days Enter value in days

32 Enable Logout Option X to activate
Get work — Get Primary .

33 Work by Skill Matrix X to activate
If user has work already .

34 prevent Get Work X'to activate

35 Get related cases for the X to activate (also need to add the field name from table /BTI/
priority work MDE_BWC_WRH that determines how to find the related work.
Allow user to get work if . . .

36 they have training work X to activate (takes priority over option 34)

37 Idle logout time in minutes  Enter number

Enable create case from .
38 BDEx X to activate



Configuration for Create Case

1) /BTI/MDE_C_BPEMC

This table controls what manual cases a user can trigger from the Create Case action in BDEX.

Object types [ O] organizational unit, [ S] position or [US] user can be used to define which case categories
the users assigned to that object can create.

14 p-.E- " New Entries: Overview of Added Entries

1= F —~ [ ~ - — =
v B 3 z e Cancel T Maore

BDEx:BPEM case categories for create &
Obj type Agent ID Cat.
& il

2) /BTI/MDE_C_BPEMN
Template notes can be added at the case category level to automatically populate when a new case is
created using the Create Case action in BDEXx.

{ F-E ! ? New Entries: Details of Added Entries

Case Category INO1
BDEx:BPEM case categones default notes

=
This Is a template note for an Invoice outsor]

3) /BTI/MDE_C_ACT

To enable the click action in BDEx an entry must exist in the Action Header table.
Entry details must be entered as follows:

Action ID = CREATECASE

Function Code = CREATECASE

Reference to = /BTI/MDE_CL_MD_OBJECT_BASE

Interface Comp. = CREATE_CASE



Icon Name = ICON_EXECUTE_OBJECT
Refresh Actions = Checked

Inactive = Not checked

Multiple = Not checked

Background = Not checked

Offline? = Not checked

s v B & INewEntes B © © &) [ <= Cancel Morew

Action ID CREATECASE

MDE:Action header information

Action text

Function Code CREATECASE

Transaction Code

Reference to JBTI/MDE_CL_MD_OBJECT_BASE
Interface Comp. CREATE_CASE
lcon name ICON_EXECUTE_OBIECT

+| Refresh Actions
Inactive
Multiple
Background?

Offline?



Configuration for Defer Cases

Configuration tables need to be updated to activate the actions and define the deferral reasons.

1) /BTI/MDE_C_DEFR

This table records the deferral reasons and the automatic deferral duration which will be automatically
populated for the user once the deferral reason is selected.

This table will be delivered empty and must be maintained.

Fields explained:

Deferral Reason = Short code for the deferral reason

Deferral Reason Text = This is the text that will be displayed to the user

Deferred Duration = Determines the date the case will automatically be deferred to

o v B & NewEntries EE O © £] (5

Deferred reason AMNOTHER_CASE

BDEX work center: deferral reasons

Deferral Reason Text I

Deferred duration 5

2) IBTI/MDE_C_ACT
The actions available in the click actions must be activated in this table.
The following actions are available to be used in Defer Cases:

Action ID: BPEMO0019 — Defer Case

This enables the user to defer a case to a future date for review. Once executed the case will be removed
from the Personal Worklist and added to the Defer Case folder, however the user will remain as the
processor of the case. The deferral reason, date and defer counter will be updated in the Work Request
Header table.
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v (D Startother activity @ Manual work tracker ¥, Logout Cancel Mare

s [E| BDEx work center

- i My deferred items.
worl r - - -
2, Watched foms @) [2)ER)«Flv]IE] e eV (W]
v [" Deferred items Class Class text  Subclass Subclass text Key Deferred date Deferred reason Deferred by Defr count MI
§" My deferred items, [f] BPEM Case BIOL Billing Document for Cantract has been outsorted 0000000735 27.11.2019  ANOTHER_CASE HHARFORD 3 1sl
= Deferred back to queue

5 Team's deferred ltems.

The user’s manager can view deferred cases that are still on deferred in the Team’s deferred items folder .

| od| (O Start ather activity % Manual work racker %y Logout Cancel More v

Team's deferred items

2, Watched oms [@]l[a]=la] < FIv]I(z]|[e ]m]v]|[)c]
B Deferred iterms | ||Class Class text  Subclass Subclass text Key Deferred date Deferred reason  Deferred by Defr count MD object MD &
5" My deferred items | [ BPEMCase BI01 Billing Document for Contract has been outsorted 0000000751 27.11.2019  ANOTHER_CASE BDEX_TEST1 11500003 =
= Deferrad back to queue

The user’s manager can view deferred cases that are still on deferred in the Team’s deferred items folder .
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W v [E & NewEnties B O % £] 3 += Cancel Morew

Action ID BPEMOO19

MDE:Action header information

Action text Defer Case

Function Code DEFER_CASE

Transaction Code EMMACZ

Reference to /BTI/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_DEFER_CASE

lcon name TCON_EXECUTE_OBIECT

v| Refresh Actions
Inactive

v Multiple
Background?

Offline?

Action ID: BPEMO0020 — Defer Case back to queue

This action enables the user to defer the case and at the same time put the case back into the queue. This
will remove the user as the processor of the case and add the case into the Deferred back to queue folder in
the Dynamic Work Center. The deferral reason, date and defer counter will be updated in the Work Request
Header table. Only the user’'s Manager can view the Deferred back to queue folder.

« §" Deferred items
5" My deferred items
L= Deferred back to queue

L= Team's deferred items

Once the deferral date is reached the case will go back into the work list and be ready for prioritization when
a user (belonging to that queue) clicks on ‘Get Work’. If multiple is selected, more than one case can be
deferred and put into the queue at a time. All cases will be given the same deferral reason and date.
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v « [B & NewEnties B & © £ 5 E Cancel More™

Action ID BPEMOODZ20

MDE:Action header information

Action text .
Function Code DEFER_BACK;:FG_QUEUE -
Transaction Code EMMACZ

Reference to JBTL/MDE_CL_WR_ISU_BPEM

Interface Comp. ACTION_DEFER_BACK_TO_QUEUE

lcon name ICON_EXECUTE_OBJECT

+| Refresh Actions
Inactive

v Multiple
Background?
Offline?

Action ID: BPEM0021 — Remove Case Deferral

This action will only be available if the case is in any of the deferral folders (meaning the case has a
deferred reason and a deferral date in the future) and the deferral indicator is set.

< hE '! '? BDEx Dynamic Work Center

+ (5 Start other activity Z= Manual work tracker 2, Logout Cancel More

~ [E| BDEx wark center
= My deferred items
& Personal worklist

* Watched items alllz(I=| V| 13 Lo B | |2

v : Deferred items Class Class text  Subclass Subclass text Key Deferred date Deferred reason  Deferred by Defr count MD object b

@" My deferred items w' :— B -:BPEMCase Blol Billing Doeument for Cnntract has heen gutsorted 0000000735 27.11.2019  ANOTHER_CASE HHARFORD 3 IsUoo0e |
= Deferred back to queue Remove deferral
= Team's deferred items

Assignment History
T P

If this action is used the case will be put back into the Personal Worklist and the deferral date will be
retained. If multiple is selected more than one case can be removed from deferral at the same time.
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~ v B 6 NewEnties B O & &) 3 -= Cancel Morewv

Action ID BPEMOO21

MDE:Action header information

Action text Remove Case Deferral
Function Code REMOVE_CASE_DEFERRAL

Transaction Code EMMAC?2

Reference to JBTL/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_REMOVE_CASE_DEFERRAL

lcon name TCON_EXECUTE_OBJECT

+ Refresh Actions
Inactive

v Multiple
Background?
Offline?

Action ID: BPEMO0023 — Defer Case and Reassign

This action enables the user to add a deferral reason/date and remove themselves as the processor of the
case. This time instead of sending the case into the queue it was routed from the user can select which
queue the case should be added to when the deferral date is reached.

The user will be asked to select the object type and Agent ID the case needs to be routed too and the
forwarding reason for changing the routing of the case. The forwarding reasons are pulled from the BPEM
configuration option (EMMAC_CREACODE).



Basis

Technologies

~ v

BDEx work center
%, Personal worklist
& Watched items
g" Deferred items
E™ My deferred items
iz Deferred back to queue

. Team's deferred items

» oL Outbox

fof |

Organisational assignments
Q, Custom search

& Manager view

™ Team log

0= My log

()

(5 Start other activity

z'; Manual work tracker

Personal worklist

B, Logout
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BDEx Dynamic Work Center

Cancel More

Once the reassign details are added the user will be prompted to input the deferral reason

v | BDEx work center

LY

. Personal worklist
X Watched items
g" Deferred items
5" My deferred items

= Deferred back to queue
1= Team's deferred items

L Outbox

[E Organisational assignments

), Custom search

& Manager view

= Team log

= My log

i) Start other activity

alllzl=la VIiv||Z || vI|E | |nl|lZ] || E Get work

Class Class text Key  Subclass ID Subclass text Prio Created on
® BPEM Case 776  Z006 Implausible read 1 09.09.2019
® BPEM Case 736 BIO1 Billing Document for Contr_ 2 07.09.2019
® BPEM Case 739 BIO1 Billing Document for Contr 08.09.2019
® BPEM Case 745 ECC Move Qut Failed For Contr 08.09.2019
® BPEM Case 749  BIO1 Billing Document for Contr 09.09.2019
® BPEM Case 750 BIO1 Billing Document for Contr__ 09.09.2019
e N = T 09.09.2019
— Reassign case 4 09.09.2019
09.09.2019
Object type us 09.09.2019
Agent ID HHARFORD 09.08.2019
Forwarding Reason |:| :D—| 09.09.2019
09.09.2019

BDEx Dynamic Work Center

-'5-;' Manual work tracker

Personal worklist

Class Class text

BPEM Case
BPEM Case
BPEM Case
BPEM Case
BPEM Case
BPEM Case
BPEM Case

Deferred reason

Deferred date

%, Logout Cancel More

L ~ B~ ||al|Z]] | B Getwork
Key  Subclass ID Subclass text Prio Created on
776  Z006 Implausible read 1 09.09.2019
736  BI01 Billing Document for Contr 2 07.09.2019
739 BI01 Billing Document for Contr 08.09.2019
745 ECC Mave Qut Failed For Contr 08.09.2019
749  BIO1 Billing Document for Contr_ 09.09.2019
750 BI01 Billing Document for Contr 09.09.2019
TR1 ECC Mowve Out Failed For Contr 09.09.2019
Enter deferral reason X 9
9
[enother Case] v] E
27.11.2019 e
9
9

Statu
In Pre
In Pr¢
In Pre
In Pre
In Pre
In Pre¢
In Pre
In Pre
In Pre¢
In Pr¢
In Pre
In Pre
In Pre
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Until the deferral date these cases can only be viewed by the user’'s Manager in the Deferred back to queue
folder

[ d « (D Start other activity @g Manual work tracker % Logout Cancel More v

 [E| BDEx work center

3 e Deferred back to queue
2 Watched tems Y| By EVEY | [P L3 | P | )
~ " Deferred items Class Class text  Subclass Subclass text Key Deferred date Deferred reason  Deferred by Defr count M
" My deferred items [ BPEM Case ECC  Move Out Falled For Contract 0000000745 27.11.2019  ANOTHER_CASE HHARFORD 1n
[ BPEM Case BIO1  Billing Document for Contract has been outsorted 0000000749 27.11.2019  ANOTHER_CASE HHARFORD e
&= Team's deferred items | [4 BPEMCase BIO1  Billing Dacument for Contract has been outsorted 0000000750 27.11.2019  ANOTHER_CASE HHARFORD 10

¥ o Outhox

If multiple is selected the user can action this on more than one case at a time however, all the cases will be
updated with the same deferral reason and date and will be routed to the same queue.

V| vy & NewEnties Ef O © £] (3 <= Cancel Morew

Action ID BPEMOO23

MDE:Action header information

Action text

Function Code | DEFER_REASSIGN_CASE |
Transaction Code | EMMAC2

Reference to | J/BTI/MDE_CL_WR_ISU_BPEM ‘

Interface Comp. |ACTIDN_DEFER_REASSIGN_CASE |
lcon name | ICON_EXECUTE_OBJECT ‘

|| Refresh Actions
[ ] Inactive

[+ Multiple

| | Background?
[ | Offline?
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Right click actions for Defer case

Below mentioned Right click actions need to be configured in /BTI/MDE_C_ACT table.

These entries will activate right click actions for Defer cases in BDEX.

Entry details must be entered as follows:

Action ID = BPEM0019

Function Code = DEFER_CASE

Reference to = /BTI/MDE_CL_WR_ISU_BPEM
Transaction Code = EMMAC2

Interface Comp. = ACTION_DEFER_CASE
Icon Name = ICON_EXECUTE_OBJECT
Refresh Actions = Checked

Inactive = Checked

Multiple = Checked

Background = Not checked

Offline? = Not checked



v v & L] (5 <= Cancel Morew

-
Action ID BPEMOO19
= =l

MDE:Action header information

Action text Defer Case

Function Code DEFER_CASE

Transaction Code EMMAC2

Reference to JBTL/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_DEFER_CASE

lcon name TCON_EXECUTE_OBIECT

< Refresh A

W e

Action ID = BPEM0020

Function Code = DEFER_BACK_TO_QUEUE
Reference to = /BTI/MDE_CL_WR_ISU_BPEM
Transaction Code = EMMAC2

Interface Comp. = ACTION_DEFER_BACK_TO_QUEUE
Icon Name = ICON_EXECUTE_OBJECT
Refresh Actions = Checked

Inactive = Checked

Multiple = Checked

Background = Not checked

Offline? = Not checked



-
%“«cticun 1D BPEMOOZ20
=

MDE:Action header information

Action text Defer Case Back to Queue
Function Code DEFER_BACK_TO_QUEUE

Transaction Code EMMAC?Z

Reference to /BTL/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_DEFER_BACK_TO_QUEUE

lcon name ICON_EXECUTE_OBIECT

v Refresh Actions

i e

Action ID = BPEM0021

Function Code = REMOVE_CASE_DEFERRAL
Reference to = /BTI/MDE_CL_WR_ISU_BPEM
Transaction Code = EMMAC2

Interface Comp. = ACTION_REMOVE_CASE_DEFERRAL
Icon Name = ICON_EXECUTE_OBJECT
Refresh Actions = Checked

Inactive = Checked

Multiple = Checked

Background = Not checked

Offline? = Not checked



-
Action ID BPEMO0DZ1
b

MDE:Action header information

Action text Remove Case Deferral
Function Code REMOVE_CASE_DEFERRAL

Transaction Code EMMAC2Z

Reference to /BTI,/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_REMOVE_CASE_DEFERRAL

lcon name ICON_EXECUTE_OBIECT

/| Refresh Actions

o e

Action ID = BPEM0023

Function Code = DEFER_REASSIGN_CASE
Reference to = /BTI/MDE_CL_WR_ISU_BPEM
Transaction Code = EMMAC2

Interface Comp. = ACTION_DEFER_REASSIGN_CASE
Icon Name = ICON_EXECUTE_OBJECT
Refresh Actions = Checked

Inactive = Checked

Multiple = Checked

Background = Not checked

Offline? = Not checked
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-
Action ID LBPEM{}DB

MDE:Action header information

Action text Defer Case and Reassign
Function Code DEFER_REASSIGN_CASE

Transaction Code EMMAC2

Reference to /BTI/MDE_CL_WR_ISU_BPEM
Interface Comp. ACTION_DEFER_REASSIGN_CASE

lcon name ICON_EXECUTE_OBIECT

+/| Refresh Actions
Inactive

| Multiple
Background?

Offline?
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Updates needed for Get Work

Application tables should be updated with the get work priorities and skill matrix
1) /BTI/MDE_GW_SKIL

This records the skill matrix for the users. The user should be added and list the appropriate additional
positions that the user is skilled to work. Or you can add the specific case categories for that org unit/
position, whereby a user is only skilled to work certain cases routed to that group. If you would prefer to
ignore the routing via the processor rules you can assign case categories directly to the user and leave the
org type and ID blank.

The sequence indicates the order which the entries will be used for ‘Get Work’. This will be checked
sequentially using seq 1 first. If multiple entries are added with the same sequence ‘Get Work’ will look for
all the cases relevant and assign by the priority rules.

4 y Change View "Get Work Skill Set": Overview
v & & @ NewEntries & 5 Can t Ot 1 & More~
Get Work Skill Set o)
GW SkillD User Name OT Extended object|ID  Class Subclass  Pri.Seq Act.
1 BVISHWAN 0 50000001 ISU_BPEM Z004 1 o
2 BVISHWAN o 50000001 ISU_BPEM Z006 1 W
3 BVISHWAN 0 50000001 ISU_BPEM Duol 1 o
4 BVISHWAN 0 50000001 ISU_BPEM * 1 L
5 HHARFORD |—| i ISU_BPEM BIO1 1 v
6 HHARFORD Q I 50000003 .ISU EPEM * 1 v

2) /IBTI/MDE_GW_PRIO

This table records the sort order used to prioritize work allocation for ‘Get Work’.

Up to a maximum of 10 priorities can be added for each org type/ID. This table must be maintained to
enable any of the new get work options to be used.

Suitable object types are:

O - organizational unit

S — Position

US - User
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< W Data Browser: Table /BTUMDE_GW_PRIO Select Entries
| \'| v & T = i = v VR O[x fw 1L B & B B Cacel Moev
MAN_ OTYPE OBJECT_ID PRIO_FIELD SEQUENCE
Imo jc— 50000000 PRIORITY 1
100 O 50000000 ZZEMMA_CDUEDATE z
100 ©O 50000001 PRIORITY 1
100 O 50000001 ZZEMMA_CDUEDATE 2
100 O 50000002 PRIORITY 1
100 ©O 50000002 ZEMMA_CDUEDATE 2
100 O 50000003 PRIORITY 1
100 ©O 50000003 ZZEMMA_CDUEDATE 2
100 O 50000004 PRIORITY 1
100 O 50000004 ZZEMMA_CDUEDATE 5
100 S 50000005 PRIORITY 1
100 S 50000005 ZZEMMA_CDUEDATE 2
100 S 50000101 CREATED DATE 1
100 S 50000101 PRIORITY 2
100 S 50000128 PRIORITY 1
100 S 50000128 ZZEMMA CDUEDATE 2
100 S 50000130 PRIORITY 1
100 S 50000130 ZZEMMA_CDUEDATE 2
100 US  HHARFORD CREATED_DATE 1

The priority field must be a field available in table /BTI/MDE_BWC_WRH there is an extension available to
add new fields in the custom include (Cl) if the field is not available in this table out of the box. See the
Developers Cookbook to understand how to implement the CI.
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Batch Job for Log Out

To use the log out idle functionality a job is required to be scheduled in batch, program name:
/BTI/MDE_LOGOUT_USERS. This job should be scheduled as frequently as the log out idle time to ensure
the system can pick up the idle users and log them out effectively i.e. if the log out idle time is 20 minutes
the batch job should be ran every 20 minutes. If you run the job less frequently then that will increase the
idle time.



Batch Job for Defer Cases

To use the defer cases functionality a job is required to be scheduled in batch, program name:
/BTI/MDE_BWC_DEFERRAL_REMOVE. This job should be scheduled once a day to check if cases have
reached the deferral date and put them back into the Personal Worklist or Queue ready to Get Work. If you
do not run this job — cases will remain in the Defer folder.
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