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1. Introduction

Document Purpose

The purpose of this User Guide is to provide a guide for the use of ActiveControl for non-Administration
users of the software. It is intended as a generic document of the main capabilities of ActiveControl and
not as a description of a customer’s own processes within ActiveControl or indeed some of the less-
common functionalities within the product.

For more detailed information on your own organisation’s processes within ActiveControl, please refer to
the Training collateral that will have been delivered as part of the original ActiveControl implementation
project.

Document Contents

This User Guide is divided into the following sections:

Key Concepts
Accessing ActiveControl

Creating Transport Forms

Creating Business Tasks

Managing Transports

Managing Business Tasks

General Operations

Analysis, Approvals & Rejections

Reporting
Support

© 0 ® NOOA®N=

—

Most functionalities detailed within this User Guide are available in both the Windows
GUI and Web Ul. In the interest of space, screenshots are shown mostly for the Web Ul
since this is what most end-users use to access ActiveControl. Where functionality is
only available in the Windows GUI, this is explicity stated in this Guide.

o =
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2. Key Concepts of ActiveControl

This section of the Administration Guide details some of the key concepts of ActiveControl

Architecture
Transport Forms. Business Tasks and Projects

Inboxes. Outboxes and Test Queues

o bd -~

Transport Sequencing & Dependencies

2.1. Architecture of ActiveControl

The architecture of ActiveControl can be broken down into several core components:

1) a main Domain Controller

2) other participating satellite SAP systems.

3) Access methods — consisting of a Windows GUI client software, Web Ul and SAP GUI screens.

4) Integration Framework

The rest of this section summarises each of these in turn.

Development

|
|
|
|
I
AC GUI AC Web GUI SAP GUI |
(Windows) (Browser) (Windows) ECC/R3 :
I
|
|
|
|

i

I
(Approvers, Developers, Testers...) ‘ ABAP || ECC/R3

I

I

I

I

l TRFC i ?HTML TRFCl RFC :
ECC/R3

777777777777777777777777777777777777777 : | Production
| |
. | ——— == -

A ActiveControl T BWiSi Transport Fath |

| Java | BwWiBI
SAP kernel / SAP Add-On / Own name space... /BTI/ I i: J ! Development

|'" |
|-

(approval, testing, automated imports...) 1 I| Test

|
|
|
|
! i
! I
! I
! |
! |
! I
! I
! - = |
-
: ActiveControl workflow engine f ! | BwiBI !
! I
! |
! |
! |
! I
! I
! I
|
|
|
|
|

BW/BI
5 Production
SAP ActiveControl database

Connect (Transports, tasks, configurations..) |, ~—7oTTTTT oo T oo -
:— Portal Transport Path _:
g ————————————————————————— Netweaver ! | Portal :
|| Development |
CTS+/SDM SAP HANA | p :

|

SMTP RFC, file, ALE, HTTP
e AL ! Portal !
1 Test :
Email Server Y smech i | |
WNRA  servicenuw  BbmcRem: it D edipse ! Portal |
|I | Production :
)

¥ @ D cherwel FoRlE  memsm... | ———

Automation solutions supporting ITSM, Agile, CI/CD, Source Code &

Version Control
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Figure: The ActiveControl architecture

2.1.1. Domain Controller

Like the SAP Transport Management System (TMS), ActiveControl has the concept of a Domain
Controller. The domain controller does not need to be configured in any special way. It is simply the
SAP system that the ActiveControl client software connects to, and is where ActiveControl configuration
and application data is stored. The server software runs mostly within the ActiveControl domain
controller. When necessary, the domain controller connects to the other SAP systems to gather transport
request information and to perform transports. These connections are made using SAP’s remote function
call (RFC) protocol.

There is no requirement for the ActiveControl domain controller and TMS domain controller to be the
same SAP system. In fact, a single ActiveControl domain controller can manage transports for multiple
TMS domains.

All ActiveControl users will require a user account in the domain controller system with a valid email
address in order to receive email notifications. Each user must also be assigned with the relevant
ActiveControl single or composite role(s) to reflect their job function and the access they need to the
various functionality within ActiveControl.

* It is generally recommended that a Solution Manager system be used as the
ActiveControl domain controller but this is not mandatory; the reality is the domain
controller can be any ABAP system with high availability and in which all the
ActiveControl users have an SAP user account.

2.1.2. Satellite SAP Systems

The ActiveControl server software must also be installed in each of the participating satellite SAP
systems that will be managed by ActiveControl.

It is not necessary for any participating SAP systems to share transport directories with any of the other
SAP systems in the ActiveControl system landscape. If transport files are missing, the ActiveControl
domain controller automatically requests the transport files, on demand, from the source SAP system
and forwards them to the SAP system that the changes are to be imported into.

The only requirement is that the ActiveControl domain controller must be able to connect to each of the
participating SAP systems via the remote function call (RFC) protocol. This RFC connectivity is required
to gather transport request information, release transport requests or to perform import actions.

Example 1: Multiple Development Streams with Separate Transport Directories

ActiveControl can support a system landscape with three development streams (such as ERP, CRM
and BW), where each development stream has its own transport directories. That is, the development,
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test, production (etc.) ERP systems share a common set of transport directories, however these
transport directories are not shared with any of the CRM or BW systems.

In this example, the ERP development system might be acting as the ActiveControl domain controller
for all three development streams, even though none of the SAP systems in the ERP stream share
transport directories with either the CRM or BW systems (and vice versa).

Example 2: Single Development Stream with Multiple Transport Directories

ActiveControl also supports a system landscape where the SAP systems of a single development
stream do not share the same set of transport directories. It might be that the development and test
systems share a common set of transport directories, but for security reasons, the production system
has its own set of transport directories.

2.1.3. Accessing ActiveControl

There are three main ways of accessing ActiveControl:

1) SAP GUI screens, normally used by ‘transport owners’ (ie Developers, Functionals, Securities teams)
to log their changes within ActiveControl.

2) Web Ul interface, used by most ActiveControl users such as Approvers, Testers and other
stakeholders.

3) Windows GUI client, generally only deployed to ‘heavy users’ such as Basis teams, Change
Managers and ActiveControl Administrators.

The Windows GUI

The Windows GUI client software is a relatively small application occupying less than 15MB of space.
The software can be installed locally to each person’s computer, or alternatively to a file server location
for easier deployment. The client software should run on any computer capable of running SAP’s
standard (32-bit or 64-bit) SAP GUI software.

The Windows client software connects to the ActiveControl domain controller via SAP’s remote function
call (RFC) protocol. ActiveControl does not store any log-on information, including the user passwords.

The logon details of client, user ID and password are the same as if the person were logging into the
ActiveControl domain controller via the SAP GUI. Since all of ActiveControl’s configuration and
application data is client independent, it does not matter which client of the ActiveControl domain
controller is specified.
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Version 8.4 (Build 2040)

A\ ActiveControl

Connectto: | TO1 - cloud v
Client 100 | [Config]
UseriD:  |rmclanachan

Password: “

Language: English v

I:IDpen application with no active location

CreateSS0 Shortcut 0K Cancel

Figure: The Windows GUI login screen

<Y Remote function call is a TCP/IP sockets-based protocol that utilises the 3300-3399
range of port numbers. For example, if the ActiveControl domain controller has system
number 10, then the client software will communicate with it using TCP port number
3310.

=

Although the Windows GUI client software does run on older 32-bit operating systems
such as Windows NT 4.0 and Windows 98, only Windows version from Windows XP
onwards are officially supported by Basis Technologies.

Connecting Systems

The ActiveControl Windows GUI uses the saplogon.ini files (for SAP GUI 730 and earlier, and XML file
for SAP GUI 7.40 onwards) on the local PC to determine this list of systems to connect to. ActiveControl
reports the presence of both saplogon.ini and SAPUILandscape.xml files in:

1) Local ActiveControl folder (typically C:\Program Files (x86)\Basis Technologies\ActiveControl)
2) Windows directory

3) Directories stored in the registry by SAP GUI:
Current User Local: HKEY_CURRENT_USER\Software\SAP\SAPLogon\ConfigFilesLastUsed\
ConnectionConfigFile
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Current User Server: HKEY_CURRENT_USER\Software\SAP\SAPLogon\ConfigFilesLastUsed\
ConnectionConfigFileOnServer

Local Machine Local: HKEY_LOCAL_MACHINE\Software\SAP\SAPLogon\ConfigFilesLastUsed\
ConnectionConfigFile

Local Machine Server: HKEY_LOCAL_MACHINE\Software\SAP\SAPLogon\ConfigFilesLastUsed\
ConnectionConfigFileOnServer

4) SAPLOGON_INI_FILE environment variable (saplogon.ini only)

E.g. “C:\Program Files\Basis Technologies\ActiveControl\ActiveControl.exe”
“SAPLOGON_INI_FILE=C:\Windows\saplogon.ini”

5) %APPDATA%\SAP\Common folder (XML only) — this is the default location for the ‘local configuration
path’.

Please be aware that ActiveControl will continue to look at old saplogon.ini files if the
customer moves over to xml config files and the historical ini. file still exists, so users
may need to check that both ActiveControl and SAP are using the same configuration
files after doing a SAP GUI or ActiveControl upgrade.

=

2.1.4. Integration Framework

ActiveControl include an Integration Framework to allow easy bi-directional communication with other
tools

Out-of-the-box Integrations are already available for ITSM tools such as ServiceNow, JIRA and HPSM to
automate the process of creating Business Tasks and keeping the ITSM system ticket status updated as
transports are deployed through the ActiveControl workflow and imported to the SAP systems in the
landscape.

Out-of-the-box Integrations are also available with CI/CD tools such as GitLab to help manage SAP
change as part of a wider CI/CD pipeline, and with Jenkins to trigger automated testing.

More information on the available ActiveControl Integrations are available in separate documentation.

2.2. Transport Forms, Business Tasks and
Projects

ActiveControl has a 3-level hierarchy concept, consisting of Transport Forms, Business Tasks and
Projects.

Before a transport request can be transported using ActiveControl, a Transport Form must be created
for the transport request. The Transport Form is a simple form that can typically be completed in 10-15
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seconds. It is used to document and categorise the changes made, so that Approvers, Testers and

Auditors later can immediately understand what the Transport is for.

The Transport Form can be used to associate the technically-oriented transport request with the

corresponding business issue and/or requirement to which it relates. Within ActiveControl, this is

referred to as a Business Task. Although it can be an optional association, it is strongly recommended

that all Transport Forms be associated with Business Tasks, as this:

» Groups together technically separate but functionally-related transport requests that collectively

implement the changes necessary to solve / deliver individual business issues and requirements.

» Allows for the progress and testing of the solution to a business issue or requirement throughout

the system landscape to be monitored and reconciled as the solution makes its way through one

or more development streams (such as in the case of branched development systems).

* Provides the business context for business users and team leaders involved in the change

process (for example, from an approval perspective).

Projects within ActiveControl are used to define a logical grouping of Business Tasks. Projects are

typically used within most customers for grouping Business Tasks and Transport Forms into Releases,

Upgrade Projects, SAP Projects etc.

What happens How ActiveControl

today... differs......
Project/ : : Project/
?l! IZIPO rt Project Project Su%po rt

roject, —_— roject,
Support/BAU, Support/BAU,
Business Release i Business Release
CRITicket [cRgy i ?us&ness
Change request/ 3 . as
Incident/Defect Ticket 6 'D Business
Ticket — reguirement
SAP SAP i Transport
(Irfanstpt(h)rt Transport 6 D EA?:'rTrn i
ange to the . ransport in

SAP system _ ActiveControl

A ActiveControl

Project: July Release 2.1
or July Release Week 1
or Project — Chrysalis — Realization Wave 1

Business Task: TRFN for price segment
ID: CR1234567

Group: Finance

Type: Change Request

Path: ECC Path: BW

ID: ECDK900001 ID: BWDK900002

Group: FICO Group: BW
ECDK900001 BWDKS00002

Figure: The ActiveControl 3-level hierarchy: Projects, Business Tasks and Transport Forms

2.3. Inboxes, Outboxes and Test Queues

The ActiveControl workflow consists of Inbox, Test Queue** and *Outbox control points where an

approver(s) is responsible for approving the SAP change / transports. Until this approval is done, the

transports won’t move forward in the transport path. These Inbox, Test Queue and Outbox control points

are completely configurable, depending on an SAP customer’s approval requirements.
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Transport Path » + Inbox
Inboxes, Test Queues When a change reaches an Inbox, appropriate approval emails are
and Outboxes act as sent to required approvers. The change will not import into the
gates in your SAP systam associated system until Inbox Approval is granted.
for all SAP changes
maoving through the - Test QUEUE
landscape.
‘When a change reaches a Test Queue, the assigned tester of the change
is notified by email that testing is required. The tester performs the test
and then enters the test results in Active Control.
Previous System L-"?. \D.4 Next System
r
r

L

_

Import Queue * Qutbox

When & change reaches When a change reaches an
system Import queue, it can be outhax, an approval emall is sent
automatically imported or fo the required approvers. The
manually done by Basis. The change will not mave out of the
owner of the change |s notifled associated system until the

by email of the cutcome of the Qubox approval is granted.
Import.

The ActiveControl approvals workflow: Inboxes, Outboxes and Test Queues.

Inboxes and Outboxes

Inbox and Outbox approvers are typically maintained by Administrators.

Depending on the customer’s individual requirements — these are either configured via the Windows GUI
(and are based on the Transport Form [Group] field) — or alternatively via the more powerful Rules
Engine (and based on any field or field combination logic).

Test Queues

Test Queue testers are governed by assignments of Testers on individual Business Tasks, done in the
SAP GUI, Windows GUI and Web Ul by any authorised user. It is also possible via the Rules Engine to
automatically assign Testers based on field logic.

Virtual Targets

It is only possible to have 1 Inbox, 1 Test Queue and 1 Outbox as part of a Target configuration within
ActiveControl — giving a maximum of 3 approval points per Target. Where more than 3 approvals are
required, it is possible for Administrators to create Virtual Targets to facilitate additional approval points.
These virtual systems are essentially ‘pretend’ systems without an Import Queue.
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! Almost every Basis Technologies customer has a different ActiveControl workflow. The
workflow and associated processes within your organisation should be available via your
local ActiveControl Administrators.

2.4. Transport Sequencing and
Dependencies

The default sequencing within ActiveControl is based on the release date/time of the transports.

For example, if transport A is released at 15:00 on 1st January 2019, and transport B is released at
16:00 on 1st January 2019, and both transports are sitting in an Import Queue, then ActiveControl would
‘order’ Transport A to be imported before transport B.

It is possible to change this default sequencing by hardcoding Dependencies between transports. This
is useful if transports were inadvertently released in the wrong order, or indeed when there is a need to
ensure sequencing of transports across different SAP systems.

Transport Dependencies

ActiveControl allows for inter-dependencies to be defined between transports in the same system (for
example if a functional Customising transport is dependent on a particular Workbench transport), and
also for cross-system dependencies between transports being deployed in different SAP development
systems (for example, if a BW transport is dependent on a particular ECC transport)

In both cases, these Dependencies are defined on the [Advanced Options] tab of the Transport Form in
the SAP GUI, Windows GUI or Web UI.

Technically, when ActiveControl checks a dependency where transport A is dependent on prior import of
transport B, it checks whether transport B has been applied to the SAP system that transport A is being
applied to, or that transport B has been applied to at least one other SAP system with the same role as
the SAP system that transport A is being applied to.
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3. Accessing ActiveControl

There are three main ways of accessing ActiveControl.

1) SAP GUI screens, normally used by ‘transport owners’ (ie Developers, Functionals, Securities teams)
to log their changes within ActiveControl.

2) Web Ul interface, typically used by most users such as Approvers, Testers and other stakeholders to
perform their activities relating to ActiveControl.

3) Windows GUI client, generally only deployed to ‘heavy users’ such as Basis teams, Change
Managers and ActiveControl Administrators.

The majority of ActiveControl users will utilise the Web Ul and/or the SAP GUI, depending on their exact
role. Developers and Functional teams and Approvers/Testers will typically use a combination of the
SAP GUI and the ActiveControl Web Ul to perform their roles within ActiveControl, whereas Change &
Release Managers, Basis and ActiveControl Administrators will typically utilise the ActiveControl
Windows GUI.

ActiveControl Authorisations

Access to ActiveControl — both in the Web Ul, Windows GUI and SAP GUI screens — are controlled by
Authorisations which are assigned to each individual user based on their organisational role and
responsibilities within the process.

ActiveControl includes out-of-the-box SAP single and composite roles for all of the key roles within the
tool, such as Developer, Tester, Basis, Change Manager etc. These are detailed in the Roles Matrix
which is available separately to this User Guide.

To enable access to ActiveControl, all users must have a user account setup in the ActiveControl
Domain Controller, with the appropriate role(s) assigned to them. All users must also have a valid email
address in order to receive email notifications. The userid in the Domain Controller must match that of
Developers/Functional team creating transports in the satellite Development system.

3.1. SAP GUI

ActiveControl screens are presented within the SAP GUI of any ABAP development systems being

managed by the tool.

These screens are typically triggered at the appropriate point in the development process (either at the
point an object is first added to a transport via standard SAP transactions such as SE16, SE38, PFCG
etc), or at the point a transport is released via SE01/SE09/SE10, depending on the how the toolset has
been configured.
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3.2. Web Ul

The ActiveControl WebUI provides users with browser-based access to key ActiveControl functionality

such as approval and reports within a web browser. It also offers a dashboard-based overview of
projects and items requiring action, providing the user with an easy way of viewing and analysing their
current workload.

The ActiveControl Web Ul is accessed via a URL specific to your organisation, which should have been
provided to you during your training. Accessing that URL will present the following screen (if Single Sign-
On is not setup within your organisation):

Figure: The ActiveControl WebUI login screen

Entering your User ID and password for the ActiveControl domain controller and clicking on the Log On
button, will result in you being presented with the ActiveControl Web Ul main screen:
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@ @ @ m Ross McLanachan

ActiveControl Default Web User Role | Edit details | Delegate approvals | Help | Log out

Dashboard Overview Projects Reports

Create business
task Projects News / My recent activity / Following

Create transport

form Awaiting my approval @ John Dias approved testmq for, CRQ093A31 n ECC
# Development - BAU (D01) Consolidator v1-06 tial release
My approvals N
Awaiting my testing 38
My testing
In progress changes for my transports 50 @ el afpiofsfchQoo9o%44 oBEE ==
Changes for my < BAU (TO1) TE TEST USER ROLES
transports In progress changes assigned to my role 5
= Change; John Dias approved testing for SNOW 1235 in ECC
g= assigned tomy My incomplete manual items 4 X i o0
role Development - BAU {DOL) Test recording 07.12.2018
At ‘ )
= My incomplete In progress changes for my team 35
o= manual items
Theo TVANKAAT failed testing for CRQ000615 in ECC Test
g= Changes formy New business tasks 239 a - BAU (T01) 5D Billing report updates
0= team -
E= New business
0= tasks E Achim Toeper approved HP-Serv-001 intc

BAU (T01) Requirement HP Se

James Barter approved testing for_in ECC Development -
'h BAU (DO1)

Refresh

&

John Dias approved testing for ATO-GEWEB-018 in ECC

Development - BAU (D01) Epic following SAFe

@ ’ames Barter approved testing for_in ECC Development - <

Figure: The ActiveControl WebUI main screen

3.3. Windows GUI

The ActiveControl front-end thick client is a Windows application that is installed on the local PC in the

following location:

C:\Program Files (x86)\Basis Technologies\ActiveControl

The ActiveControl.exe must be run from here but can also be accessed via shortcut pointing to installed
location.

Starting ActiveControl will present a login screen similar to the following:
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Version 8.4 (Build 2040)

A\ ActiveControl

Connectto: | TO1 - cloud v
Client 100 | [Config]
UseriD:  |rmclanachan

Password: “

Language: English v

I:IDpen application with no active location

CreateSS0 Shortcut 0K Cancel

Figure: The Windows GUI logon screen

On the logon screen, you should select the ActiveControl domain controller system and client, enter your
User ID and password for the ActiveControl domain controller and click on the OK button. Doing this will
open the main screen of the Windows GUI.

ActiveControl Windows GUI uses either saplogon.ini or SAPUILandscape.xml files on the local PC to
determine the list of systems to connect to. In order to understand where ActiveControl looks for the files
click on [Config] and it will show all the places on the PC where ActiveControl has detected the
aforementioned .ini and .xml files.

[Enable Fast Start] is an optional setting to help speed up the Windows GUI loading under some
circumstances. It is switched off by default, and this will be fine for most customers. Please refer to this
online FAQ article for more information.

[Create SSO Shortcut] allows customers with Single Sign-On setup on their ActiveControl Domain
Controller system to access the Windows GUI using that, instead of having to re-enter their password
each time. Please refer to this online FAQ article for more information.

! One of the most common reasons for new users not being able to access the Windows
GUI, is because they have not selected the system/client of their ActiveControl Domain
Controller system on the logon screen. If you are sure you are entering the correct
information, please contact your local ActiveControl Administrator for assistance in
getting into the GUI.
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4. Creating Transport Forms

All transports managed by ActiveControl need to be assigned to a Transport Form. When a transport is
assigned to a Transport Form, it is essentially logged within ActiveControl and thereafter follows the
configured customer process and associated approvals workflow. A transport can only be allocated to
one Transport Form.

Transport Forms can be created in the SAP GUI, Windows GUI and Web UlI.

Regardless of where the Transport Form is created, the same information typically needs to be entered
on the [General] tab.

Field Description

The text displayed next to the transport number is taken from the short description for the
transport in SAP. Until the transport is released, any changes to this text will update the short
description of the transport in the SAP system. This field is mandatory.

Transport
Description

Description
of changes Enter in any required documentation for the change.
made

Types are used for reporting purposes, use the dropdown to select the appropriate type for

Type your transport.

Transport form Groups are used to determine the users that will give approvals for the
Group transport to progress through the control points on the Transport Path. It is important to ensure
that the correct selection is made in this field.

Only the valid transport paths for the selected transport will be available for selection. It is
Transport  important to select the correct path as this cannot be changed after the transport form is
Path saved. If an incorrect path is selected, the transport form will need to be deleted and re-
created with the correct one.

Other custom fields may also need to be populated on the Transport Form, depending on your
organisation’s configuration of ActiveControl.

Transport Form — Optional Tabs

Other optional tabs on the Transport Form are also available, again this will depend on your
organisation’s desired process. Some of these tabs are only seen in the Windows GUI and Web Ul, but
not in the SAP GUI.

Tab Description
[Advanced Dependencies between transports can be manually set. Default Umodes transports
Options] can also maintained.

Non-transportable Manual Steps to be performed before or after the Transport can be

[Manual Steps] be created and assigned.

[Transport Form Shows the object and key contents of the transport, along with other SAP-level
Details] information about the Transport.
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File attachments can also be uploaded (or URL linked) to the Transport Form via menu options on the
Transport Form screen.

When you save the Transport Form in the SAP GUI, Web Ul or Windows GUI, the transport is essentially
now logged in ActiveControl, and will have been placed in the first control point of the configured
workflow. An automated e-mail will be sent to the relevant tester or approver to perform their action.

* Note that the field values [Type] and [Group] on the Transport Form screen will default to
the last values you used.

4.1. SAP GUI

If ActiveControl has been configured to trigger Transport Forms in the SAP GUI when the transport is
released via SE01/SE09/SE10, or when an object is first added to an empty transport via standard SAP
transactions such as SE38, SE16, PFCG etc — the Transport Form popup will appear automatically at
this point.

[E ActiveControl: Properties of request DD1K942968

General ], Advanced Options | Manual Steps | Attachments

| Request Details
-
D01K942068 I'_CRQ09303934 - Mew Work Schedule Rule

Description of

the changes made

Backout Strategy

Type ' Customizing -
Group 'HR =
Transport Path |ECC BAU / Production Support -]

[@New Business Task || [ T || [ Look for Business Tasks... || B cRQ023923090 || [Bcro3kmc200 || [B crQ09303934 |

Task Reference Group Project
MNew WSR CROO9303934 HR BaU - Weekly Release (Week

]

Figure: The Transport Form popup in the SAP GUI
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* If you are working on a non-ABAP SAP system (E.g. SAP Portal), you must create your
Transport Form via the Windows GUI or Web UI. There are no ActiveControl screens
within any non-ABAP development systems.

* There are numerous reasons why a user might not see the Transport Form screen.
These are described in this FAQ article.

4.2. Web Ul

Transport Forms can be created in the ActiveControl Web Ul, via the Create transport form option.

@ I (@) @ B o

ActiveControl g i
Dashboard Analytics Overview Projects Reports Edit details |

D Create business
task Overview Projects News / My recent activity / Following

@ Create transport
P

Anirban Guharaja approved testing for 1638 test BT in ECC
BAU Development (D01) 1638 test BT

Project Delta v X ‘

form N
Path(s): | Alltransport paths - Update
=
= My approvals
E; My testing Awaiting my approval 1 No phase data exists for the selected project Tamas Csipes imported changes into BACK Targ (T03) 1
transport imported
g= Changes for my Awaiting my testing 2
0= transports
g— Changes In progress changes for my transports 18 Tamas Csipes imported changes into BACK Targ (T03) 1
E= assigned tomy transport imported
role In progress changes assigned to my role 1
E= My incomplete
=
0= manual items My incomplete manual items 1 Tamas Csipes imported changes into BACK Targ (T03) 1
transportimported
&= Changes for my
=
FE = In progress changes for my team 0
2= New business New business tasks 3089 Tamas Csipes approved DELFBUFF into BACK Targ (T03) De!

o= tasks

@ Refresh

from Buff

Raj MISTRY approved refll into Rajs Dev source
system (ACD) raj11 bt

Matthew Allwood approved testref1 into Patricia ACD
[0023] (ACD) test

P P P P P P P P

Tamas Csipes imported changes into BACK Targ (T03) 1
transport imported

Figure: Creating a Transport Form in the Web Ul

In the resulting screen, enter your transport number (against ‘Existing Transport Request’) and click OK.
From there, you can populate the Transport Form.
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€7 A i
ActiveControl D ©@ (s lad Search Q Ross McLanachan
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Logout | o

& Save Properties of request: D01K928978

Cancel

Attachments

(CISE  Transport request details  Transport status and history ~ Transportlogs ~ Advanced options  Manual steps

Change type

Existing Transport Request

D01K928978: CRQO0000034 - Program Changes

Description of the changes | Program Changes to ZBILL_DUNNING
made

Date to Import; ‘ 19.03.2019 =
Developer Mail

LowUsagelmport v %
Type Customizing -
Group HR -
Transport path ECC BAU / Production Support

Figure: Transport Form screen in the Web Ul

* Via the ‘Create transport form’ link, it is also possible to add External 3rd Party
Transports, Manual Activities and Non-Transportable Deployments. For most users in
most customer organisations, these options will not be required.

* When saving a Transport Form in the Web Ul, you will be warned if any Mandatory fields
have not been populated and the fields will become highlighted in red outline

4.3. Windows GUI

Transport Forms can be created in the ActiveControl Windows GUI via the New Transport Form button

in the top-left of the main screen:
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File Edit View Tools Actions Help

Create Transportform [] Create Business Task | () Refresh Delete §

roperties | [ Details Pane | Look for Transports

Transports 4 Outbox of ECC Development - BAU
it ”E‘DT’E"S""“ Peis Ol Transport Selection 1 & View [ByProjectandTask || Groups ()~ ) Analyse - ShiftLeft~ .
ElEcc =1 BAU - Weekly Release (Week #1) A

[<] " ECC BAU / Production upport

[ [ Reference / | Subject Group Type Deployment Status @ |
l‘:;g’:gﬁeﬁ“m‘ gt-eAY +IiC] CRQ001234 Senvice Now Testing of Transport Expresso i Basis Business Change Awaiting Dev Import LE‘
TestQueve (45) | (] CRQ00123456 Payroll changes FICO Business Change Unit Test Complete 7
] | ﬁ CRQ0041378 New Work Schedule Rule HR Operational Change In Development 5
] T01 - ECC Test - BAU A D CRQ050406 FI-General Ledger changes *RISK* FICO Business Change Unit Test Complete Lb
Inbox  {104) =+ 7] cRQ120547 MM - New Plant required for EU Dist Depot (Dev Enforcer) MM Business Change Unit Test Complete &
Import Queue  (26) K| D INC000042 BC - System slow every afternoon Basis Incident Fix Awaiting Dev Import &
[E]  TestQueue (41) +/ (7] INcooo045 FI- High issue with G/L ac balance FICO Incident Fix Unit Test Complete &
101 - EcC Production - BAU =1 BAU - WeeKly Release (Week #2)
Inbox (57) 2 D CHG00134 Testfinance reporting FICO Standard Change Unit Test Complete Lf;
= A Import Queue (14) | E| CRQO000145 Spring 2018 Pricing Changes Basis Business Change Unit Test Complete L:-,~
2] D00 - ECC Project Dev - BAU (Merge) | (7] craoes071 FI.CO Reporting req (Deep Impact FICO Business Change Unit Test Complete &
Inbox  (23) +1 (5 cra12kMC1 Client report (Deep Impact) Basis Normal Change In Development (52
ImportQusue  (14) | (7] Ncooo122 SD - Billing Issue in Germany (Overtake) sD Incident Fix Unit Test Complete &
[ =, ECC Project (N+1) =1 BAU - WeeKly Release (Week #3)
[¥] = ECC Upgrade Project (N+2) + ] CRQ0000074 AC SD MD IMG Define Sales Org. 0004 DACH (Overtake & Path) sD Business Change Unit Test Complete &
EI CRm +I (7] CRQ0032456 SD Enterprise Structure - SD Business Master Data  Normal Change In Development 53
E ::"si"e“ Objects +| (5] CRQO060705 Emergency Payroll Calculation Changes (Releasibility) Basis Business Change Unit Test Complete Q?
[5] S/AHANA 5| E CRQO80102 HR - Paris Office work schedule rule HR Operational Change Unit Test Complete 4
] Enterprise Portals +| ] crRaogos0s HR Requirements HR Project Change &
[] SRM +| & crQ020809 MM Requirements MM Project Change o
Pl | D CRQ093431 Consolidator v1-06 - initial release Cross Module Project Change Unit Test Complete %
(%] Non-SAP Systems I D CRQ4570341 MDG extension for customer management Basis Normal Change Unit Test Complete 7
k| ﬂ CRQ4583456 Change to customer calssification (Interdependencies) Basis Normal Change Unit Test Complete 1:7
1 ] cRQ4597123 USA regional customer developments (Critical Impact) Basis Normal Change Unit Test Complete
| D INC000076 S&A-Authorisations / Access issue - please help S8A Incident Fix Awaiting CAB Approval 53
1| D INC000610 SD - Sales DocumentIssue in SAP VBAK' tn sD Incident Fix In Development &
=1 BAU - Weekly Release (Week #4)
E D CRQ1020320 TE SCM Master Data: Create Logistics Execution (Path) SD Business MasterData  Unit Test Complete *‘-:
Business Tasks 1] El INC012345 SD - Billing Program Fixes sD Incident Fix Unit Test Complete LE‘
=1 BAU - Weekly Release (Week #6)
| D ATO-GEWEB-002 ATO-GEWEB-002 Solman Standard Change Unit Test Complete ‘L:
s | g ATO-GEWEB-003 ATO-GEWEB-003 Solman Standard Change Unit Test Complete ‘} "
1transportrequest selected T01:100 RMCLANACHAM

Figure: Creating a Transport Form via the Windows GUI

Like the Web Ul, this will result in a dialog box that will allow you to perform one of the following
activities:

1) Add an “Existing Transport Request”

2) Create a “Manual Activity” (SAP or non-SAP system)

3) Create a “Non-Transport Deployment” (SAP or non-SAP system)
4) Add an “External Transport Request”

Entering a transport number via the “Existing Transport Request” option and clicking OK will result in the
Transport Form screen pop up
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Properties of Request DO1K9

File Aftachments Settings
= x . P .
59 Save and Close | &= Request Properties @ Attach File... @ Insert URL 6_>T< Check for Conflicts. Copy Contents To Clipboard

General Transport Request Details Advanced Options Manual Steps

Change Type Existing Transport Request
DO1K938234 ICRQ09435 - New Storage Location|

Requirements Description:

Defects
DevlLead X o

Requirement v

Test

Type: (Mone)
Group: HR

Transport Path:

Related Business Tasks

Remove Business Task Q Look for Business Tasks..

[JLock this transport to prevent it from being approved or imported.

Related Tasks

Figure: Transport Form screen in the Windows GUI

* In the Windows GUI, Mandatory fields are underlined.

* Copy contents to clipboard can be used in the Windows GUI to copy all the transport
objects including keys into the clipboard in comma delimited format so it can be pasted

in Excel. This functionality is currently not available in the Web UI.
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5. Creating Business Tasks

Business Tasks can be created in the SAP GUI, ActiveControl Windows GUI and ActiveControl Web UI.
Regardless of where the Business Task is created, the same information can be entered. The fields may
be mandatory or optional, depending on your own organisations process.

Field Description

Subject Enter a short description for the change/CR that the business task relates to.

Reference This represents the unique number relating to the change request, defect, incident, etc.
Used to indicate the priority/urgency. Business Tasks can be highlighted in different colours

Priority and fonts based on the priority value set. This can be set via the Options screen in the
Windows GUI.

Business Task types are used for reporting purposes, use the dropdown to select the

Type appropriate type for your task.
Grou Business Task groups are used for reporting purposes, use the dropdown to select the
P appropriate type for your task.
. Select the relevant project. Only active projects are displayed in the list. Support Business

Project : . o
Tasks also need to be assigned to a project so in this case choose a support related one.
This is the current deployment status for the Business Task. This is automatically calculated
by ActiveControl as changes move through the process and is based on the configuration

Deployment . . . . :

Status settings. It can be manually overridden by clicking on the lock icon and then choosing the
required status from the drop-down. Please note that when this is done, ActiveControl will
no longer update the status unless the status is manually locked again.

Planning . . . . . o .

Status This is used by the optional — and rarely used — Planning functionality within ActiveControl.

Requirements

o Enter any further details about the change in here.
Description

Any customer defined custom field values can also be maintained in the Business Task.

Business Task — Other Tabs

Other tabs on the Business Task are also available, again their usage will depend on your organisation’s
desired process within ActiveControl.

Tab Description

g‘;gl]tlonal Some customers store additional Business Data information on this optional task.

[User Optional user assignments. Please refer to your ActiveControl Training documentation as to
Assignments] whether this is needed as part of your organisation’s process.

[Related Allows users to view the transports (and Transport Forms) currently assigned to the
Transport Business Task. SAP transports can also be created / updated via this tab in the Windows

Requests] GUI and Web Ul if required.
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[Test
Results]

[Planning]

[Status &

History]

[Comments]

Shows any currently entered test results and allows the definition of the testers for this
specific Business Task. Testers can be defined for all systems, for specific systems or for
system roles (e.g. UAT Test, Regression Test, etc.)

Planning is an optional workflow that enables ActiveControl customers to manage activities
prior to development commencing through ActiveControl. If task planning is being used, the
Planning tab allows the relevant change path to be added / removed and then allows the
path step users and actions to be selected and executed. Please note that Planning is
legacy functionality within ActiveControl, and is only available via the Windows GUI.

Provides an audit history of all Business Task level events — such as status changes.
Transport Level information — including imports — can be found within the corresponding Tab
of individual Transport Forms.

Users can add Comments to a particular Business Task, for example if they want to
communicate something to other stakeholders. Doing it via this tab instead of via email
ensures a centralised communication flow, and a full audit history later.

File attachments can also be uploaded (or URL linked) to the Business Task via menu options on the

Business Task screen.

* The recommended Basis Technologies best practice is that all Transport Forms should
be linked to a Business Task. Depending on how ActiveControl has been configured, an
error message may be presented if a Business Task has not been linked and you will be
prevented from saving your Transport Form.

! Although it is technically possible to link a Transport Form to more than one Business
Task, this is not recommended by Basis Technologies. This is legacy functionality within
the tool that is no longer widely used and can have detrimental impact on newer
functionality in the tool.

5.1. SAP GUI

When creating a Transport Form in the SAP GUI, a Business Task can also be associated with the

Transport Form.

A new Business Task can be created, or an existing Business Task can be linked instead, via the

Business Task section at the bottom of the Transport Form.
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[= ActiveControl: Business Task

General ]‘Testers " Key Stakeholders |

| Identification | Classification

Subject [Mew wWsR Priarity [ Normal -

[ T
Reference CRQO9303934 Type Standard Change -
Project [BAU - Weekly Release (Week #1) hd Group HR hd

-}

Deployment Status lInuaT Planning Status

Requirements New WSR for Budapest office
Description

Don't Import Before 7
APSE Approval
Tenants v

["ILock this task to prevent further transports being added to it

Figure: Business Task screen in the SAP GUI

5.2. Web Ul

It is possible to create new Business Tasks in the ActiveControl Web Ul via the Create Business Task
option.

ActiveControl @ @ e E

Dashboard Analytics Overview Projects Reports

Create transport
Anirban Guharaja approved &es(mg for 1638 test BT in ECC

BAU Development (D01) 163 BT

form
Path(s): | All transport paths - Update Project Delta -

My approvals

My testing Awaiting my approval 1 No phase data exists for the selected project orted changes into BACK Targ (T03) 1
transpor
= Changes for my Awaiting my testing 2
transports
Eemees In progress changes for my transports 18 ges into BACK Targ (T03) 1
assigned to my
role In progress changes assigned to my role 1
My incomplete 1
manual items My incomplete manual items ed changes into BACK Targ (T03) 1
Changes for my
= — In progress changes for my team 0
New business New business tasks 3090 Tamas Csipes approved DELFBUEF into BACK Targ (T03) De

from Buff

Raj MISTRY approved ref11 into Rajs Dev source
system (ACD) raj11 bt

Matthew Allwood approved testrefl into Patricia ACD
[0023] (ACD) test

Tamas Csipes i

transport imp:

ed changes into BACK Targ (T03) 1

PP P P P P P P
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Figure: Creating a Business Task in the Web UI.

* When saving a new Business Task in the Web Ul, you will be warned if any Mandatory
fields have not been populated and the fields will become highlighted in red outline.

5.3. Windows GUI

Business Tasks can be created in the Windows GUI, via the Create Business Task button on the main

screen.

File Edit View Tools Actions Help

Create Transport Eorn) D Create Business Task (@ Refresh

=] etais Pane | Look for Transports

o=

Transports 4 Outbox of ECC Development - BAU
Yiitl ”E‘DT’E"S""“ Patns + 32 Transport & lection = 1 & View [ByProjectandTask || Groups ()~ ) Analyse - ShiftLeft~ ADp .
ElEcc =1 BAU - Weekly Release (Week #1)

[<] " ECC BAU / Production Support

[ [ Reference / | Subject Group Type Deployment Status
ll:;ur:gﬁ:;velowﬂent— BAU | D CRQ001234 Senvice Now Testing of Transport Expresso Integration Basis Business Change Awaiting Dev Import
TestQueue (45) | D CRQ00123456 Payroll changes FICO Business Change Unit Test Complete
= | ﬁ CRQ0041378 New Work Schedule Rule HR Operational Change In Development
] T01 - ECC Test - BAU A D CRQ050406 FI-General Ledger changes *RISK* FICO Business Change Unit Test Complete
Inbox  {104) | [ cra120547 MM - New Plant required for EU Dist Depot (Dev Enforcer) MM Business Change Unit Test Complete
Import Queue  (26) [ D INC000042 BC - System slow every afternoon Basis Incident Fix Awaiting Dev Import
=] TestQueue (41) | G INC000045 FI-High issue with G/L ac balance FICO Incident Fix Unit Test Complete
1101 - ECC Production - BAU =1 BAU - WeeKly Release (Week #2)
Inbox (57) 2 D CHG00134 Testfinance reporting FICO Standard Change Unit Test Complete
[=] A Import Queue  (14) I E| CRQ0000145 Spring 2018 Pricing Changes Basis Business Change Unit Test Complete
7] D00 - ECC Project Dev - BAU (Mc rge) | D CRQ095071 FI-CO Reporting req| (Deep Impact FICO Business Change Unit Test Complete
Inbox  (23) +1 (5 cra12kMC1 Client report (Deep Impact) Basis Normal Change In Development
ImportQusue  (14) | (7] Ncooo122 SD - Billing Issue in Germany (Overtake) sD Incident Fix Unit Test Complete
[ % ECC Project (N+1) =1 BAU - Weekly Release (Week #3)
(6] % ECC Upgrade Project (N+2) 41 ] CRG0000074 AC SD MD IMG Define Sales Org. 0004 DACH (Overtake & Path) 5D Business Change Unit Test Complete
& crm ki) G CRQ0032456 SD Enterprise Structure - SD Business Master Data Normal Change In Development
Eg ::vsiuess Objects | G CRQ0060705 Emergency Payroll Calculation Changes (Releasibility) Basis Business Change Unit Test Complete
[5] S/AHANA I E CRQ080102 HR - Paris Office work schedule rule HR Operational Change Unit Test Complete
[#] Enterprise Portals = G CRQ090808 HR Requirements HR Project Change Unit Test Complete
& SRM +| {5 CRQ090809 MM Requirements MM Project Change Unit Test Complete
Pl | D CRQ093431 Consolidator v1-06 - initial release Cross Module Project Change Unit Test Complete
[#] Non-SAP Systems | 7] crRQ4570341 MDG extension for customer management Basis Normal Change Unit Test Complete
| ﬁ CRQ4583456 Change to customer calssification (Interdependencies) Basis Normal Change Unit Test Complete
1 ] cRQ4597123 USA regional customer developments (Critical Impact) Basis Normal Change Unit Test Complete
k| D INC000076 S88A-Authorisations /Access issue - please help S8A Incident Fix Awaiting CAB Approval
I ] INCo00810 SD - Sales DocumentIssue in SAP VBAK' tn sD Incident Fix In Development
=1 BAU - Weekly Release (Week #4)
E D CRQ1020320 TE SCM Master Data: Create Logistics Execution (Path) SD Business MasterData  Unit Test Complete
Business Tasks 1] El INC012345 SD - Billing Program Fixes sD Incident Fix Unit Test Complete =
=1 BAU - Weekly Release (Week #6)
+| (] ATO-GEWEB-002  ATO-GEWEB-002 Solman Standard Change Unit Test Complete ® §
— | g ATO-GEWEB-003 ATO-GEWEB-003 Solman Standard Change Unit Test Complete @ ‘} "
T01:100 RMCLANACHAM

Figure: Creating a Business Task in the Windows GUI

* It is also possible to create Business Tasks via the [File]>[New] dropdown in the
Windows GUI and also from within a Transport Form via the
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6. Managing Transports

6.1. Locating Transports in ActiveControl

Web Ul

It is possible to search for existing Transport Forms via the Search field at the top of the Web Ul. You
can search for either a Transport Number or a Business Task reference via this function.

U (@) e} i Ross McLanachan

D01K907951
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Log out

Create business
task Projects News / My recent activity / Following
ment HP Serv.Man 001

]Eireate transport Development - BAU {D01) Req
'orm

ActiveControl

Awaiting my approval 35 None Selectec -

My approvals

i W m E D

Awaiting my testing 38 BA  Achim Toeper approved testing for HP-Serv-001 in ECC
My testing Development - BAU {DO1) Requirement HP ServMan 001
In progress changes for my transports 50
Changes for my
transports In progress changes assigned to my role 5 Paul ESTEVES approved CHG0200002 out of ECC
= Changes Development - BAU (DO1) AT John Deere Demo Test#1
= assigned tomy My incomplete manual items 4
role
— My incomplete In progress changes for my team 35 Paul ESTEVES approved testing for CHG0200002 in ECC
= manual items Development - BAU (DO1) AT John Deere Demo Test#1
Changes for my New business tasks 239

team
James Barter approved testing for_in ECC Development -

New business BAU (DO1)

tasks

=
&
o
=
=
o=
o
¢
-]

James Barter approved CRQ12JB001 into ECC Test -
BAU (T01) New roles for project Atlas

@)

Refresh

James Barter approved CRQ12JB001 out of ECC
Development - BAU {DOL) New roles for project Atlas

James Barter approved CRQ12JB001 out of ECC
Development - BAU (DOL) New roles for project Atlas

= PP

Figure: Searching in the Web Ul

¥ |t is also possible to search for Business Tasks in the Web Ul.

Windows GUI

Typing anything in the Look for Transports field at the top of the Windows GUI will switch the view to
list those Transport Forms that have descriptions or numbers that match the search terms you enter.
From the results list, right-click on the required transports and use the Locate Request option to take
you directly to where the transport is awaiting approval or import.
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Basis Technologies Actiy

File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Retresn | ] Delete &= Properties | =] Details Pane | Lookfor Transpors: [D01K906833

Transports 4 search Results
-1 75 o TransportPatns « 2 Transport Selection ~ D Request Description Group Requested| Requested By Released 54 @ | & | # Objs # Keys
[l Ecc D01K906833 INC000042 - BC - Additional Table Index / Performance T. 27:48 James Roberts 17/06/2013 15:06:57

B8 Group By Box

[<] " ECC BAU / Production Support X
/| Choose Columns

[ D01 - ECC Development - BAU
Import Queue
TestQueue (45)

[ Outbox (57 BBl Release
1701 - ECC Test - BAU
Inbox  (104) {3 LockTransport Form
Import Queue  (26) ()  Addto Import Queue »
[2]  TestQueue (41)
[Z1101 - ECC Production - BAU () Add to Control Point »

Inbox  (57)
[=] /A Import Queue (14)
[ D00 - ECC Project Dev - BAU (Merge)
Inbox (23
Import Queue  (14)
[ & ECC Project (N+1)
[¥] =" ECC Uparade Project (N+2)

New Transport Of Copies 3

E= Properties Ctrl+0

o

[#] CRM

[+ BW

[*] Business Objects
[] SIAHANA

[¥] Enterprise Portals
[#] SRM

P

[#] Non-SAP Systems

Business Tasks

Reports
1 transport request selected T01:100 RMCLANACHAM

Figure: Searching for a Transport in the Windows GUI

«¥s | ook for Transports field in the Windows GUI is not case sensitive. Wildcards are also
not required, you can type in the number (or part) of a transport or part of the SAP
transport description.

6.2. Locating Transports without a Transport
Form

Within the Windows GUI, it is possible to identify unreleased transports that do not have transport forms
in the Windows GUI via All Locations / Transports w/o form option. The transports will be displayed
within the Transport Requests without a Transport Form window.

It is possible to setup a filter or view specific columns by right mouse-clicking in this window and
choosing. Filtering adds a filter option to each of the displayed column headings. Clicking on a column
heading creates a filter where the required values can be selected. The *Customize” button can be used
for more complex filters which can also be saved to the local PC for re-use when required:
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File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Retresn | {[i] Delete §= Froperies | [ Details Pane | Lookfor Transports: [D01K906833

Transports 4 Transport Selection

T D\’]D Transport Paths » Transport Selection » 1 FF View: ByProjectandTask |+ | Groups (All) =

El Ecc Vv All Transport Owners
=] =" ECC BAU / Production
[ D01 - ECC Develop:

Import Queue
TestQueue (45)

) ~

Reference Subject Group Type Deployment Status H e i
(None) (None) (None)

4.Belease

My Transports

) Manage

= Outbox  (57) ATO-GEWEB-018 Epic following SAFe S8A Project Change In Development = e §
1 T01 - ECC Tes - ATO-GEWEB-025 Demo GEWEB risky objects Billing Normal (Urgent) Change In Development i
Inbox  (104) | '] ATO-GEWEB-029 exception-based approval PASS Cross Module Business Change Awaiting QA Import i
Import Queue  (26) | ) ATo-GEWEB-88 ATO-88 GEWEB Cross Module Project Change In Development S
[=] TestQueue (41) | E SNOW3333 Demo Basis Business Change In Development =
[_1101 - ECC Production - BAU Al D UNIQUED001 Anforderung / Requirement / User Story CRM Business Change In Development e
Inbox  (57) =1 BAU - WeeKly Release (Week #1)
[=] A\ ImportQueue (14) | [ cHeoo012145 Z_UMG_Program_Version2 Basis Incident Fix In UAT = &
[7] D00 - ECC Project Dev - BAU (Merge) +| (] cHGoo41218 Prospect Tables Business MasterData  Business Change In UAT He® §
Inbox (23 k) D CHGOO_KITS ZTE_Transports Basis Business Change Unit Test Complete 5 e ‘:;'
- Import Queue  (14) + ] cHeo101018 Future Date/Time BT HR Operational Change &
[ %" ECC Project (N+1) . | 2[5 cHGo101019 6PM Import Test HR Operational Change
_ [l =" ECC Upgrade Project (N+2) 41 (] CHG012045 Normal Schedule BT sD Business Change
['—_ CRM e () cHc2345678 SCM Master Data: Define Sales Org. change to UMEA sD Business Change Awaiting QAImportApprov.. i ®
E ::"si"ess objects 1 B cHe7e51120 Z_UMG_Program_Version1 Basis Incident Fix In UAT i [
] SIHANA Transport Requests without a Transport Form X
[¥] Enterprise Portals
%] SRM Request Description Client * Type Released Owner -
F P D 7 Basis T jies: Transport Expresso - Dashboard items 100  * Workbench Not Released RROBB =
[#] Non-SAP Systems DO0K902171 Test move of TADIR entries 100  #* Copies Not Released RROBB
DO0K902178 Basis Technologies : Packages for AC 7.0.00 100  * Workbench Not Released RROBB
D00K902242 SCl demo 100 * Workbench Not Released RROBB
DO0K903266 SplashScreen logo 100  * Workbench Not Released RROBB
DO0K900151 Basis Technologies: MDR 100  * Workbench Not Released RROELOFSE
DO0K900749 MDR Namespace developers Key 100  * Workbench Not Released RROELOFSE
DO0K901038 MDR Config 100 Customizing Not Released RROELOFSE
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Figure: Transports without a Transport Form

6.3. Deleting Transport Forms

Transport Forms can be deleted by authorised users via either the Windows GUI or Web Ul.

When deleting a Transport Form, there are two options.

1) Permanently delete the selected transport form.
2) Just remove the transport form from [Location]

Performing a ‘Permanent delete’ will completely remove the Transport Form (plus all audit history) from
ActiveControl, and as such should be treated with caution. Deleting from the Location will delete the
transport form from the control point in the workflow but still retain the form and history in ActiveControl.
In most cases, the latter is the recommended course of action when wanting to delete a Transport Form.
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Figure: Deleting a Transport Form in the Web Ul
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Figure: Deleting a Transport Form in the Windows GUI

* Deleting in ActiveControl will only delete the Transport Form. It does not delete the
underlying transport at an SAP level.

«¥s The deletion of Transport Forms has been made more flexible and granular from
ActiveControl 8.30 onwards, via more granular Authorisation activities.
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6.4. Importing Transports

Only the Transports waiting in an import queue can be imported by ActiveControl. Once approved and
waiting in an import queue, ActiveControl will:

« Allow the transports to be manually imported (only by users authorised to do so)
* Automatically import all waiting transports via a scheduled import job

For automatic imports the sequence will be calculated as follows:

1. The order in which the transports were released.

2. If dependencies are set, then this will override the release order and observe the dependencies
between transports.

3. If the target system has been configured to import in the same sequence as a preceding system this
will also override the release order. For example, regression systems are set to follow the same import
sequence as test systems and production systems will follow the same import sequence as regression
systems.

When manually importing transports through the Windows GUI, ActiveControl import the
transports in the sequence that they appear in current view unless a sorted import
method is used. It is therefore important that these are sorted into the correct sequence
before importing them.

o =

To view the ActiveControl calculated sequence, there are two methods:

jp—

1. Use the “—" button to sort them. This is only available if the screen sequence is not already in the
ActiveControl calculated sequence.

2. Click on the ‘Order’ column to sort them. If this is not shown by default, highlight the required import
gueue and select “Choose Columns”:
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Basis Technologies ActiveControl
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Figure: Sequencing in the Windows GUI, via [Order] column

Note: There is no Order column when viewing by project or task. In this case ActiveControl will maintain
the order within the task. Tasks and projects are approved in the sequence they are required,
ActiveControl will always give alerts in the event that items are going to result in a sequence issue.

ActiveControl will record your preferences so the ‘Order’ only needs to be selected once for each view
and then it will remain in place.

To manually import a selection of transports, highlight the ones to be imported and choose either:

* Import one request at a time: This imports the transports one by one in the order selected

* Fast import — Import All: This uses the SAP Import All function to import all transports at the
same time. This is useful where there are circular dependencies between transports (e.g. Data
Dictionary objects used across transports)

* One request at a time — AC default sequence: This imports the transports one by one in the
ActiveControl calculated sequence even if the screen sequence is different. ActiveControl pre-
sorts the transports prior to import

+ Fast Import (Import All) — AC default sequence: This imports the transports using the block

import method in the ActiveControl calculated sequence even if the screen sequence is different.
ActiveControl pre-sorts the transports prior to import.
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Figure: Import Methods within ActiveControl

When ActiveControl is performing the import the transports will be queued with the current importing one

highlighted with the client it is being imported into:
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Figure: Transport being imported in the Windows GUI

6.5. Transport Schedules

A Transport Schedule defines a list of days and times when transport requests should be imported

automatically by ActiveControl.

When a transport schedule is assigned to a target, ActiveControl automatically creates a background job
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that will import transport requests that are currently within the target’s import queue. This background job
runs in the ActiveControl Domain Controller. ActiveControl ensures that the background job always
executes according to the current version of the transport schedule. This includes deleting the
background job if the transport schedule is no longer assigned to the target.

o¥s Transport Schedules are maintained by ActiveControl Administrators in the Windows
GUI configuration screen. Most users do not have access to create or maintain
Transport Schedules.

Adding or Removing Import Schedules

Authorised users can add or remove Import Schedules via the Windows GUI. This is done via the
Schedule dropdown on the [Import Queue (Advanced) toolbar that can be seen in an Import Queue.

Basis Technologies ActiveControl
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Figure: Adding a Transport Schedules in the Windows GUI

Additional Schedules

It is possible to add additional Import Schedules to an Import Queue via the Additional Schedules
dropdown. This can be helpful in scenarios where you want to deploy different types of transport/change
to different release frequencies, for example if you want Emergency Fixes to be imported as soon as
they are ready, but other Business Task ‘Types’ to be deployed as part of a less frequent release cycle.
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James Roberts

Paul E: S

Kevin Callaghan

Diego Lombardini
Achim Toeper
Achim Toeper
Diego Lombardini
Diego Lombardini
ELETED]

L] “an ECC Upgrade Project (N+2) CRQO034( 1/2017 17:13:.48
[*] CRM Every 10 minutes
&1 Bw Every 5 minutes
[+] Business Objects
[#] si4HANA Import History KMC every 5 minutes 56
[#] Enterprise Portals I 4pm Daily
[#] sRm 1 7%  Show Changes Imported: Today ort R Restart
# Pl LowUsagelmport I
[*] Non-SAP Systems Normalimport

Business Tasks

Reports

] T01:100 RMCLANACHAM

Figure: Adding Additional Schedules in the Windows GUI

Future Scheduled Imports

It is possible to forward schedule Transports into Production. The scenario this functionality aims to
address is where an ActiveControl customer has a regular release cycle, but wants to delay specific
changes until a specific date/time in the future after the next release. This can now be done via options
available on the Business Task [Additional Data] tab in both the Windows GUI and Web UI.

When a date/time is entered in this tab, the transports associated with this Business Task will sit in the

Production Import Queue until the time is reached, and then be imported at that time, regardless if any
transport schedule is actually running at that time.
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Reports
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Waiting to be approved into DOO - ECC Project Dev - BAU (Merge) by you, Kevin Callaghan

General I Additional Data I Key Stakeholders User assignments  Testers Status & History  Attachments Comments

Prevent importing before a [
set time

Scheduling

Don't import before (date): ~ 09.04.2019
Don't import before (time): ~ 15:30:00
Target Role Production

Business Data

Business unit

Strategic thrust

Complexity:

Area:

—
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Default Web User Role | Edit details | Delegate approvals | Help | Log out

Ross McLanachan

Follow

Owner.

Ross McLanachan

Figure: Future Import Schedule in the Web Ul

* Please note that there is some configuration that needs to be done as a pre-requisite for
Future Import Schedules to work. Please check with your local ActiveControl
Administrator if it is not working as expected.

6.6. Import History

The history of imports into a system can be viewed by highlighting the required import queue and
switching on the Import History option or by switching to the tab in the bottom right pane:

ShiftLeft~

Create T| [ Nofifications.. Lask | () Refresn | [il] Details Pane | Lookfor Transports: DO1K917125
Transports S e R AT, ¢ Import Queue of ECC Test - BAU
= = &h Transport Selection » [election~ 57 | View: |By TransportRequest v || Groups (All) ~ | i=| Analyse~
i i:;n Ec m Qhourse Colinns ® Stop on Error Schedule:
[ 521 D & @ Request Description Order
Details Pane ] DO01K917125 ABC_FI_Project Build Transport 1 1
14 Ahard Bane El D01K927109 SD Master Data: Logistics Divisions - Manufacturing 2
L fs] D01K938343 TESTING OF TE USER ROLES 3
] DO01K939856 JB-001:S&AROles for project Atias 4
e o  B) T01K201041  Manually update customer data 5
= T01K901043  Update company codes 6
) Reiresh [ [&] DO1K941274 ATO-GEWEB-001 risky object - pricing engine 7
ooy o] DO01K941238 DL -Test 8
£ A ImportQueus  (14) fe] D01K941582 ATO-GEWEB-010 DevEnforce 9
[Z] D00 - ECC Project Dev - BAU (Merge) m TO1K901053  Activate external system functionality 10
Inbox (23 S DO01K940858 DL -Program 5 1
importQueue  (14) fa) DO01K940991 DL -Program 3 - Change 3 12
[#] o ECC Project (N+1) -
[#] =57 ECC Upgrade Project (N+2) Import History
E: f,":,,"' % Show Changes Imported: |Inthe LastMonth | ¥ | Custom Date Range @j Ba
[¥] Business Objects Import Run Status
[¥] SIHANA =| Started at 02/03/2019 17:39:32 Finished
[%] Enterprise Portals Request RC | Description
[ srRm fol  Do1K905948 0 CRQ000099 - MM - New factory calender
@e =| Started at 27/02/2019 20:08:22 Finished
B Nom-SAP Systems DO1K919583 0 TE-PE-Test-SN=TE integration
=| Started 3t 27/02/2019 20:06:28 Finished
D01K919583 0 TE - PE - Test - SN » TE integration

Business Tasks

Reports

1transportrequest selected

Figure: Import History in the Windows GUI

Import~

»  Additional Schedules -~ Scheduled byActiveControl @ Remove Import Lock

Released Import Status
17/02/2015 16:35:23
14/02/2018 23:59:50
30/04/2018 10:23 57
27107/2018 07:55.07
27109/2018 13:46:33
03/10/2018 19:28:32
30M10/2018 13:13:43
01/11/2018 22:47:58
14/11/2018 07:34:54
20/11/2018 04:05:06
04/10/2018 04:30:02
20/11/2018 04:39:51

Mark as Imported OK (1) Mark as Imported with Errors

Requested By
Williams Pete
Paul ESTEVES e
John Dias

James Barter
Kevin Callaghan
Kevin Callaghan
Achim Toeper
Diego Lombardini
Achim Toeper =@ G 1
Diego Lombardini &
Diego Lombardini 7,
Diego Lombardini

B @ §|#0bjs |#Keys (A
s

o3 Xx
By
RMCLANACHAN
‘When
02/03/2019 17:39:36
PESTEVES
2710212019 20:08:25
PESTEVES

2710212019 20:06:32

T01:100 RMCLANACHAM
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A history of all transports imported for the selected period will be shown. To change the period, select
the required entry in the Show Changes Imported: box.
The import return code is shown alongside each transport and any import errors will be highlighted by

the M icon.

p(banner tip). As of ActiveControl 8.50, it is only possible to reset the Import Status via the Windows
GUI.

6.7. Transport Logs

The transport logs can be viewed for imports into all systems, in both the Web Ul and Windows GUI.

ActiveControl will connect the systems in the transport path to obtain the logs. The transport logs for a
specific transport can be viewed by highlighting the transport and switching on the Transport Logs

option. This will result in the Transport Log pane being visible in the bottom right pane.

Basis Technologies ActiveControl

File Edit [ Tools Actions Help

Create T| (<] Notifications [ask | (&) Retresn Delete £= Properties | [=] Details Pane | Look for Transports
Transports System and RFC Efrors. 4 Import Queue of ECC Production - BAU
— =
T O] &% TransportSelection » |election~ L 74 View: [ByTransport Request | * | Groups (Al) ~ :=| Analyse ~ ShiftLeft~ Import = Mark as Imported OK (/\!J\ Mark as Imported with Errors
=l ECC ‘
E Sp [ Choose Columns ® Stop on Emor Schedule: | Thursdays @ 18:00 | v | Additional Schedules ~ @ Remove Import Lock
- Filtering X
*
] 0 & @ Request Description Order Released Import Status Requested By H|®| & #obs |[#Keys
B Details Pane 5] () D01K918980 CRQ092004 - Purchasing Changes 1 1610612015 14:21:43 James Roberts &
B Cpateane fe] D01K918988 CRQ099019 - Document Types 2 2110612015 16:20:15 Ross McLanachan 7
& - fo] () D01KI19295 CRQ090346 - MM - Currency Correction 3 28/06/2015 11:36:51 James Roberts
] DO1K928964  Transport Entire ZTESTRM table 4 30/01/2017 09:12:45 Ross McLanachan 1 1
o]  (E)D01K928965 ZTESTRM (Line 8 addition) 5 300112017 09:28:47 Ross McLanachan 1 1
L =) D01KG20970  TE SD Master Data: Defining CoCd 039 5 2011172015 21:36:32 Paul ESTEVES 5 147
e e i fo] @ D01K937551 Program to selectfrom a new table 7 18/03/2018 13:06:11 Kevin Callaghan 1
& Refresh 5 D01K940923 DL - Program 3 - Change 1 3 031012018 01:22:08 Diego Lombardini 1
2 ¥ (5) D01K941169  Change CR-ATO0002 9 1711012018 07:07:57 Achim Toeper
T=TD00 - ECC Project Dev - BAU (Merge) =) DO01K941473  ATO-GEWEB-011 Change Demo 10 07M1/2018 13:18:45 Achim Toeper 1
Inbox (23 5] () D01K940925 DL -Program 3-Change 2 1 0311012018 05:37:23 Diego Lombardini 7 1
|mportQueue  (14) s DO1K941006 DL -Table 1-Change 1 12 0711012018 23:18:05 Diego Lombardini 5% @ IF 2
[#] = ECC Project (N+1) ] T01K900809  Transport of Copies 13 07/0912017 04:45:39 Ross McLanachan 7 2 2
[€] % ECC Upgrade Project (N+2) fs] DO1K936125 CRQO034033 - New WSR i 28112017 17:13:48 Ross McLanachan @ I
[#] CRM |
& BW \
[¥] Business Objects
] SIHANA Transport Logs x
[*] Enterprise Portals
[ sRM Status  Result Transport Step When
E Pl ¥ Request ID : D01K940923
[#] Non-SAP Systems v System ID:101
@ Ended 0K (0) Import Command File (Object List) 10/01/2019 18:00:26
Business Tasks
Reports
1 transport request selected T01:100 RMCLANACHAM

Figure: Transport Logs pane in the Windows GUI

Opening a Transport Form and choosing the Transport Logs tab will also show the logs, in both the
Web Ul and Windows GUI:
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Dashboard Analytics Overview Projects Reports Edit details | Delegate approvals | Help | Log out o

Properties of request D01K928954

Show transport General  Transport request details  Transport status and history
properties

QEUCCRIGESl  Advanced options  Manualsteps  Attachments

Check for Transport Step
conflicts

© Refresh

M TIRIE S

Ended OK (0) 04052018

Deleted from Import Buffer 07:45:38

A Deleted from Import Buffer 04.052018 07:45:38
A Ended with errors (8) Main Import (client=100) 04.052018 07:45:22
@ Ended OK (0) Check Versions 04.052018 07:45:22
@) Ended OK (0) Added to Import Buffer 04.05.2018 07:45:19

B System: D01
@ Ended OK (0) Export 27.01.2017 16:48:14
@ Ended OK (0) Pre-export Methods 27.01.2017 16:48:05
@ Ended OK (0) Operating System Checks 27.01.2017 16:48:02

B System: TO1
Ended with warnings (4) Deleted from Import Buffer 20.04.2017 083123
Ended OK (0) Deleted from Import Buffer 20.04.2017 08:31:23

) © |

Figure: Viewing Transport Logs via Transport Form

Double-clicking on any line will show the logs from SAP. The Log Level can be adjusted to determine the
level of detail displayed.

D01K928954 - DOO - 04.05.2018 07:45:22

Main import
Transport request : DO1K928954

System : DOO

tppath - tp

Version and release: 372.04.40 701

R3trans exe version 6.14 (release 701 - 26.01.09 - 12:46:00)

unicode enabled version

Figure: Viewing detailed Transport Logs via Transport Form

6.8. Import Errors

Any import errors (RC = 8 or above) will be notified to the transport owner and the ActiveControl
Administrators via email so the appropriate remediation can be carried out.

An import error will stop the import off subsequent transports into a target system (unless the “Continue
importing change requests when an import error occurs” flag is switched off).

Any import queue with import errors will be highlighted with the i icon:
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File Edit View Tools Actions Help

Create Transport Form D Create Business Task @Behesh Delete

Details Pane | Look for Transports:

Transports < Import Queue of ECC Test - BAU
=
Vit DED Transport Paths ~ (02 Transport Selection - Schedule: Importevery 15 mins | = Additional Schedules ~ @ Remove Import Lock
H I,E-j::au ECC BAU / Production Support T 7% View: ByTransportRequest v Groups (All) ~ | =] Analyse ~ ShiftLeft ~ port~ Mark as Impo as Imported with Errors
[2J D01 - ECC Development - BAU 0| @ Request Description Order Releasd|Import Status ]Requesma By B ®| 7 |#objs |#Keys [~
ImportQueue (1) o] DO1K916508 CRQ092093 - HR - New Program (RC8) 1 26/01/2015 15:04:40 Imported (8) Ross McLanachan & 1
TestQueue (46) &) DO1K937551  Program to selectfrom a new table 2 18/03/2018 13:06111 Kevin Callaghan H v 1
) outoox (57) =) D01K938343 TESTING OF TE USER ROLES 3 30/04/2018 10:23:57 John Dias 4
1701 -ECC Test-BAU = DO1K838856  JB-001:SARoles for projectAlias 4 2700712018 07:55:07 James Barter & 1
& @ 101901041 Manually update customer data B 27/09/2018 13:46:33 Kevin Callaghan
o] A @ T01K901043  Update company codes 6 03/10/2018 19:28:32 Kevin Callaghan
has. P (o) DO1K941274  ATO-GEWEB-001 risky object - pricing engine 7 3010/2018 13:13:43 Achim Toeper 1
= ;:W (5;:‘"""‘"“ (=] DO1K941238 DL - Test 8 011112018 22:47:58 Diego Lombardini 1
B impotQueve (14) o) DO1KO41582  ATO-GEWEB-010 DevEnforce 9 1411112018 07:34:54 Achim Toeper 1
[C] D00 - ECC Project Dev - BAU {Merge) @ TO1K901053  Activate external system functionality 10 20/11/2018 04:05:06 Diego Lombardini
Inbox  (23) (&) DO1K940958 DL -Program 5 B 04/10/2018 04:30:02 Diego Lombardini 1
ImportQueue  (14) o) DO1K940991 DL - Program 3- Change 3 12 201112018 04:39:51 Diego Lombardini 1
3} q}” ECC Project (N+1) @ D01K941652 trasport order for demo DS 13 20/11/2018 09:40:33 Achim Toeper 1
[¢] = ECC Upgrade Project (N+2) (o] DO1K941664 ATO-GEWEB-022 excetion-based approval 14 20111/2018 13:43:40 Achim Toeper 1
[+] CRM (o] DO1K941632  ATO KS demo handling UI 15 21M1/2018 14:40:11 Achim Toeper 1
[+ BW =] DO1K941725  demo ATO-GEWEB-024 16 261112018 14:42:41 Achim Toeper 1
I:': Busiuessobjeds LA — Y ST PPYYY A - frmanmnen 4T anan T st - v
[¥] SIHANA Import History e
[#] Enterprise Portals I o -
[ SRM T 77| ShowChanges Imported: [Today . (©) Backoutimport Run Restart Import
B Pl ImportRun Status By
Bl Non-£AP Systams =| Started at 08/03/2019 17:30:14 Finished TE_BATCH
Request RC Desmpllan ‘When
]  Dotkez7109 0 SD Master Data: Logistics Divisions - Manufacturing 08/03/2019 17:30:21
]  Do1Kg17125 0 ABC_FI_Project Build Transport 1 08/03/2019 17:30:20
A D01K916508 8 CRQ092093 - HR - New Program (RC8) 08/03/2019 17:30:19
“ " >
Business Tasks
Reports
T01:100 RMCLANACHAD

Figure: RC8 Import Error in the Windows GUI (depends on configuration)

6.9. Resetting the Import Status

In order to re-start the import process for an import queue after an import or system error the import
status for the transport must be reset.

To do this highlight the transport and choose the Reset AC Import Status option. The transport can

then be re-imported if required or marked as imported if not.

File Edit View Tools Actions Help

Create TransportEorm || Create Business Task | (53) Refresh &= Properties | =] Details Pane | Look for Transports
Transports < Import Queue of ECC Test - BAU
= —
Liit D{jﬂ Transport Paths ~ 932 Transport Selection ~ 3 7% View: ByTransportRequest || Groups (All) - i=| Analyse ~ ShiftLeft + Import~ Mark as Imported OK \/'J\ Mark as Imported with Errors
EIECC Stop on Error Schedul Additional Schedul Scheduled by ActiveControl R Import Lock
=] IE1:| ECC BAU | Production Support ® Stop on Error edule: itional edules cheduled by iveControl @ Remove iImport Locl
[2J D01 - ECC Development - BAU 0 M @ Request Description Order Released| Import Status Requested By B @ G |#0bjs |#Keys A
Import Queue D01K927109 D Master Data Logistics Divisions - Manufacturing 1410212018 23505 Group By Box

1
TestQueue (45) [3] DO01K938343 TESTING OF TE USER ROLES 2 N
& %‘“’"" (57) fl D01K930856 JB-001:SEAROles for project Atlas 3 [T} Choose Columns 1
To1-ECC L""B“” ] & @) T01k901041  Manually update customer data 4 2710972018 13:46:3 [y Release
Inbox_(104) (B) T01K901043  Update company codes 5 0311072018 19:28:
Import Queve (22)| . Impar o ——
B TestQuews (42) &) DO1K941274  ATO-GEWEB-001 risky object - pricing engine 6 3011072018 13:154 2 1
bz (57) fo] DO1K941582  ATO-GEWEB-010 DevEnforce 8 TAITIZ018 07 ST 1
2] Impor\OLAsue 14) fI]  (B) T01K901053 Activate external system functionality 9 20/11/2018 04:05:
[Z] D00 - ECC Project Dev - BAU (Merge) @ D01K940958 DL -Program 5 10 04/10/2018 04:30: @ Add to Import Queue 1
Inbox  (23) 3] D01K940991 DL - Program 3- Change 3 1" 2011112018 04398 & agato Control Point 1
Import Queue  (14) 3] DO1K941652 trasport order for demo DS 12 20/1172018 09:40 1
[¥] o ECC Project (N+1) 3] DO1K941664 ATO-GEWEB-022 excetion-based approval 13 201112018 13:43 New Transport Of Copies 1
. )] ug“ ECC Upgrade Project (N+2) @ DO01K941632 ATO KS demo handling Ul 14 211172018 14:10: 9= properties Cti+0 1
[+] crRM fe] DO1K941725  demoATO-GEWEB-024 15 2611112018 14:42 1
[# BW fe] DO1K941825  Billing Hold Change 16 051212018 17:16:23 Eran Kriegshauser 1 .
[+] Business Objects Co Y PSP LYYS T = LETVERVE WIS PSS e .
L’: SiaHANA Transport Logs x
[#] Enterprise Portals
[#] SRM Status  Result Transport Step When
S]]

[*] Non-SAP Systems

Figure: Resetting the Import Status after an import or System Error
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p(banner tip). As of ActiveControl 8.3, it is only possible to Reset the Import Status of an Import Queue
via the Windows GUI.

* Authorisation activity (Y_TEIMPORT) RESETIMPORTSTATUS is required to be able to
perform a Mark as Manually applied. As part of the out-of-the-box ActiveControl roles,
only the Basis roles has this authorisation.

6.10. Marking a Transport as Imported

If a transport has been imported outside ActiveControl, it is necessary to inform ActiveControl that this
has happened so it is up to date with the current location of the transport. This is done via the Mark as
Imported OK option in the Windows GUI.

Basis Technologies ActiveControl

File Edit View Tools Actions Help
Create Transport Eorm D Create Business Task @Bemsn i} Detete §= Properties getans Pane | Look for Transports: |916563

Transports * Import Queue of ECC Test - BAU
$iit E%D Transport Paths ~ (22 Transport Selection - 3 7 | view: [ByTransport Request = | Groups (Al + | i=| Analyse » ShiftLeft+ Impot~ Mark as Imported OK @ Mark as Imported with Efrors
El EcC
_—J u_an ECC BAU | Production Snppon ® Ele on Error Schedule: v  Additional Schedules + Scheduled hyAﬂNECDH"ﬂ\ @ jl_emave Import Loc Mark as Imnortad OK |
[J D01 - ECC Development - BAU D & @ Request Description Order Released| Import Status Requested By B ®| §|#objs |#Keys |~
ImportQueue (1) o] DO01K917125 ABC_FI_Project Build Transport 1 1 171022015 16:35:23 Williams Pete [
TestQueue  (46) DO1K927109 SD Master Data: Logistics Divisions - Manufacturing 2 14/02/2018 23:59:50 Paul ESTEVES
= outoox (57) fo] D01K938343 TESTING OF TE USER ROLES 3 3010412018 10:23:57 John Dias &
£ 701 - ECC Test - BAU fe] DO1K939856 JB-001:SBARoles for project Atlas 4 2710712018 07:55:07 James Barter He 1
“‘ z ] & @ T01k901041 Manually update customer data 5 2710912018 13:46:33 Kevin Callaghan
B Teuueue 42) T01K901043  Update company codes ] 03/10/2018 19:28:32 Kevin Callaghan
(1101 - ECC Production - BAU o) DO1K941274  ATO-GEWEB-001 risky object - pricing engine 7 3011012018 13:13:43 Achim Toeper 1
1nbex (57) fe] DO1K941238 DL - Test 8 011112018 22:47:58 Diego Lombardini 1
A ImportQueve (14) ] DO1K941582 ATO-GEWEB-010 DevEnforce 9 141112018 07:34:54 Achim Toeper 1
[Z] D00 - ECC Project Dev - BAU (Merge) m T01K301053  Activate external system functionality 10 20/11/2018 04:05:06 Diego Lombardini
Inbox (23) o) D01K940958 DL - Program & 1 0411012018 04:30:02 Diego Lombardini 1
|mportQueue  (14) 1] DO1K940991 DL -Program 3 - Change 3 12 201112018 04:39:51 Diego Lombardini 1

Figure: Mark as Imported

If a transport has been imported and has import errors, it can be marked as imported as well so the
following transports in the queue can be imported. To do this, choose the Mark as Imported with Errors
option.

This process can be run for one or many transports and there are 3 processing options:

1. Automatically use the import date/time when a single import is found (default)

2. Automatically use the import date/time for single imports and use the latest import date/time when
several imports are found

3. Automatically use the import date/time for single imports and use the earliest import date/time
when several imports are found
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Mark as imported date selection

Please select from the following options:

(@ Automatically use the import datefime when a single import is found

OAutumancally use the import datefime for single imports and use the latest import datetime when
several imports are found

(o utomatically use the import datefime for single imports and use the earllestimport dateime when
several imports are found

Next Cancel

Figure: Mark as Imported

ActiveControl will retrieve the transport logs for the selected transports and report the imports found
based on the selected processing option. Only the exceptions where no imports have been found would
need to be confirmed with an import date/time or, if the default option is selected, where multiple imports
have been made. Before the update is saved, a summary of what will be recorded is shown so the user.
The Mark as Imported button can then be used to perform the process.

p(banner tip). As of ActiveControl 8.3, it is only possible to perform a Mark as Imported via the Windows
GUL.

* AUthorisation activity (Y_TEIMPORT) MARKASIMPORTED is required to be able to
perform a Mark as Manually applied. As part of the out-of-the-box ActiveControl roles,
only the Basis roles has this authorisation.

6.11. Dependencies

The default sequencing of transports within ActiveControl is based on the release date/time of the
transports.

Dependencies can also be manually set between Transports. This is useful if transports have been
released in the wrong order and you want to force ActiveControl to import them in a specific order — or in
the more common scenario — where you want to set cross-system dependencies between transports. For
example, when a BW transport has to be imported only after a specific ECC transport has been
imported.

Dependencies can be defined in the SAP GUI, Web Ul and Windows GUI via the [Advanced Options]
tab.
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SAP GUI

[E ActiveControl: Properties of request DO1K942968

General Eyﬂdvalced Dptions EManuaISteps |, Attachments

Al dependent requests wil be imported before this request.

Dependent Requests Short Text
w |ﬁ D01K942968 CRO09303934 - New Work Schedule Rule
+ {3 D01K920473 BGR Report Test Transport 1¢

| Unconditional Modes
[¥]1. Import requests that have been imported before

[]6. Overwrite objects in unconfirmed repairs

["]2. Overwrite original objects ["]8. Import customer table entries

| Warning
(8] unconditional modes 2 and 6 can cause changes to be lost when importing requests back into the system they

were created in, as newer changes may be made after this request is released and before it is imported.

Figure: Setting a transport Dependency in the SAP GUI

Web Ul

|

Reports

X

0, L F N
Default Web User Role | Edit details | Delegate approvals | Help | Log out -

Dashboard ~ Overview  Projects

ActiveControl

‘f Save Properties of request DO1K907951

Cancel
General  Transport requestdetails  Transport status and history Transportlogs Advanced options I Manual steps  Attachments

Dependencies

This transport request should not be imported until all of the transport requests listed below have been imported.

DO1K907951 CRQO000242 - HR - New Work Schedule Rule for Richmond Office

Figure: Setting a transport Dependency in the Web Ul
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Windows GUI

Properties of Request DO1K92

Eile Aftachments Settings
g= o . X _ _ .
ﬁ SaveandClose &= RequestProperties C? Aftach File.. @ Insert URL 6_>T< Check for Conflicts... %\ Copy Contents To Clipboard

General Transport Request Details ) Transport Status and History Advanced Options Manual Steps

Dependencies
This transport request should not be imported until all of the transport requests listed below have been imported.

RequestID Description
D01K929239 CRQ095071 - Flreport change Remove
D01K937362 FI-CO Reporting requirements (Deep Impact Dependencies)

Unconditional Modes

1. Import requests that have been imported before []6. Overwrite objects in unconfirmed repairs
[C] 2. Overwrite original objects []8. Import customer table entries
‘Warning

Unconditional modes 2 and 6 can cause changes to be lost when importing requests back
into the system they were created in, as newer changes may be made after this requestis
released and before itis imported.

Figure: Setting a transport Dependency in the Windows GUI

* If ActiveControl ‘Orchestration’ is switched on, then if a dependent transport is in the
Import Queue, it will sit in ‘Pending Import’ status until the pre-requisite transport has
been imported. When the prerequisite gets imported, the dependent transport will also
automatically be imported, regardless of when the next automated import is scheduled to

OocCcur.

6.12. Unconditional Modes

If required, specific Unconditional modes can be set for a specific transport in ActiveControl.

By default these will be taken from the target system settings in the Windows GUI configuration, however
these can be overridden at an individual transport level in both the SAP GUI and Windows GUI via the

Advanced Options tab on the required transport form:
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SAP GUI

[E ActiveControl: Properties of request D01K942978

GeneraI/Ad\ra'lced Options P Manual Steps | Attachments

Al dependent requests wil be imported before this request.

Dependent Requests Short Text
« {3 D01K942978 CRQ0290291 - New Biling Codes
[ Unconditional Modes =
[¥]1. Import requests that have been imported before [16. Overwrite objects in unconfirmed repairs
[12. Overwrite original objects []8. Import customer table entries
| Warning

P
|I|LUnc0nditi0naI modes 2 and 6 can cause changes to be lost when importing requests back into the system they
were created in, as newer changes may be made after this request is released and before it is imported.

Figure: Setting UModes in the SAP GUI Transport Form

Web Ul

ActiveControl @ i @ @ B Q Default Role | Ross McLanachan .
Dashboard Analytics Overview Projects Reports Edit details | Delegate approvals | Help | Log out PV

& Save Properties of request DOOK902416

Cancel

JEIENCCRSIENE  Manual steps  Attachments

Transport logs

General  Transport request details  Transport status and history

Unconditional modes
(¥ 1. Import requests that have been imported before
[ 2. Overwrite original objects

[ 6. Overwrite objects in unconfirmed repairs

[ 8. Import customer table entries

Warning
= Unconditional modes 2 and 6 can cause changes to be lost when importing requests back into the system they were created in,as newer changes may be made after this request is released and before it is imported

Figure: Setting UModes in the Web Ul Transport Form
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Windows GUI

File Attachments Settings
= . X . B X
f Save and Close | &= Request Properties ,@ Aftach File... @ Insert URL 6—; Check for Conflicts... Copy Contents To Clipboard
General Transport Request Details Transport Status and History TransportLogs Advanced Options  Manual Steps
Dependencies
This transport request should not be imported until all of the transport requests listed below have been imported.
RequestID Description Add..
DO01K937551 Program to select from a new table Remave
No Dependencies
Unconditional Modes o
1. Import requests that have been imported before 6. Overwrite objects in unconfirmed repairs
[¥]2. Overwrite original objects []8. Import customer table entries
‘Warning
Unconditional modes 2 and 6 can cause changes to be lostwhen importing requests back
into the system they were created in, as newer changes may be made after this request is
released and before it is imported.
Figure: Setting UModes in the Windows GUI Transport Form
If the Unconditional modes have been changed for a transport form, the transport number will be
highlighted in bold and with a yellow background in the Windows GUI.
Import Queue of ECC Test - BAU
Schedule: Import every 15 mins  »  Additional Schedules ~ ERELIE R Ilet 1] @ Remove Import Lock
L it View:|ByTransportRequest v Groups (All) ~ -EL Analyse ~ ShiftLeft~ Import~ Mark as Imported OK (' > Mark as Imported with Errors
0 | @ Request Description Order Released| Import Status Requested By 3 |®| L7 #0bjs |#Keys |~
fo] DUiNS10508y CRQ092093 - HR - New Program (RC8) 1 26/01/2015 15:04:40 Imported (8) Ross McLanachan 5 1
@ DO1K937551  Pic_ o *asalact from a new table 2 18/03/2018 13:06:11 Kevin Callaghan T ) y 1
@ D01Kk0322425 TESTING OF TE USER RUCED 3 30/04/2018 10:23:57 John Dias
2 D01K939856 JB-001:S&ARoles for project Atlas 4 27/07/2018 07:55:07 James Barter He i 1
& (B T01K901041  Manually update customer data 5 27/09/2018 13:46:33 Kevin Callaghan
@ T01K901043 Update company codes 6 03/10/2018 19:28:32 Kevin Callaghan
@ D01K941274 ATO-GEWEB-001 risky object - pricing engine 7 30/10/2018 13:13:43 Achim Toeper 1
= N01K941238 NI -Test 2 0111112018 224758 Niean | ambardini 1

Figure: Setting uModes in the Windows GUI

* AUthorisation activity (Y_TEADMIN) SETUMODES is required to be able to change the
unconditional modes on a transport. As part of the out-of-the-box ActiveControl roles,
only the Basis roles has this authorisation.
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6.13. Manual Steps

Manual Steps can be used to define any non-transportable activities that need to be done before or after

a particular Transport is imported.

Manual Steps are maintained via the [Manual Steps] tab on the Transport Form, in the SAP GUI,
Windows GUI or Web UI.

Most critically, it is possible to define whether the Manual Step should be done before/after the import of
a transport (via the Run Manual Step dropdown), and whether it should hold up the import of
subsequent transports (via the Allow Progress When Incomplete checkbox). It is also possible to
define who will perform the Manual Step via the [Users] tab, and also define in which systems in the
landscape path the Manual Step needs to be performed in the [Systems] tab.

SAP GUI

[E ActiveControl: Properties of request DO1K942870

General | Advanced Options /Hmudsteps }' Attachments

| Steps |
Title Status
|_|¢:::Ne-w Step>> Incomplete

i) 1)

| Step Details

Step Details ]fSystem‘;  Users |

Title |Refresh BW datasource

Description
Max 255 Chars

I e
Run Manual Step I_ﬁft{-}r Import | Status Incomplete Allow Progress When Incomplete [

User Role [ ~| Est. Effort (Mins)

Figure: Manual Step tab in the SAP GUI
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Web Ul

=
2] ™

ActiveControl © © (s o Search Q Ross McLanachan

i " Reports _ Change & Release Manager | Edit details | Delegate approvals | Help | Log out

Dashboard Overview Projects

Q Save Properties of request DO1K915834

Cancel

General  Transport request details  Transport status and history ~ Transportlogs  Advanced option:

I Manual steps Attachments

Add Manual Step Delete Manual Step
! ,
Refresh BW datasource Incomplete

Step Details

EEeBETl Systems  Attachments

Title Refresh BW datasource

Description

Run Manual Step: After Import -
Status: Incomplete

Allow Progress when O

Incomplete: -

Figure: Manual Step tab in the Web Ul

Windows GUI

Properties of Request D01

File Attachments Settings
= " . X N
(/9 Save and Close | &= Request Properties @ Aftach File... @ Insert URL 6_>T< Check for Conflicts.

Copy Contents To Clipboard

General Transport Request Details g} Transport Status and History TransportLogs Advanced Options Manual Steps
Steps

Title Status Create New Step

New Manual Step Incomplete Delete Step

Step Details

Step Detail Systems Users Attachments

Title: Refresh BW datasource

Description:

Run Manual Step: After Import .
Status: ncomplete

Allow Progress when
Incomplete:

User Role: v

Est Effort (Mins) 0

Figure: Manual Step tab in the Windows GUI

Page 45 of 102



Basis Technologies ActiveControl - User Guide - 8.50_en

* The completeness of Manual Steps against individual Transport Forms is visible on the
front screen of the Windows GUI via a hand icon with a RAG status.

Import Queue of ECC Test - BAU

% | view: By Transport Request » || Groups (All) = ) Analyse ~ ShiftLeft+ Import ~ Mark as Imported OK @ Mark as Imported with Errors

Cymdand®) Request Description Requested By Order ¢ Released| Import Status #0bs  |#Keys  [H®[T]
(e & ) Dokeo73se INCO00699 - ABAP - Multitrack Development Ross McLanzchan 1 1710612013 1:21:04 1 @

4 P ooikooza13 CRQO00SS5S - SD - German Billing Program Enhancementf.. Ross McLanachan 2 18/06/2013 12:05-10 1 &0
i P ooksorate INCOO0G1 - FI - UK Controlling areas Query/issue James Barter 3 08/07/2013 14:52:59 N
(A  §) Do1kgo7421 CRQO00666 - FI - Dunning Enhancement Marcello URBANI 4 18/06/2013 13:19:32 N
) Do1kso7e2s INCOO0G1 - FI - UK Control Area - Additional Config Fix Craig Oliver 5 08/07/2013 14:54:19 w0
] (@ Do1Ka07942 INCO00419 - MM - Condition Item Correction Marcello URBANI 6 08/07/2013 15:24:35 @
] (@ poiKeo79se CRQO00673 - FI - Company Code currency changes Ross McLanzchan 7 09/07/2013 15:46:0 3 4 &
fz] (@ Do1Ke15727 CRQO01798 - FI - Chart ofAccounts calculation issue James Roberts 8 01/12/2014 10:10:40 1 &0
5] (B DoiKats724 CRQO09303 - FI - Vendor Balances eport James Roberts 9 011212014 10:13:33 1 N
] DO1K915742 CRQ123045 - BW Backend Table updates Warren Farr 10 011212014 10:59:34 1 N
5 DO1K916733 CRQO0909 - HR - New Payroll fix Ross McLanachan 1 03/02/2015 10:53:45 Z

6.14. Manual Activities and Non-Transport
Deployments

Manual Activities and Non-SAP changes can be used within ActiveControl to manage non-transportable
changes and activities whilst still enforcing an approval and audit process. These types of changes will still
use the concept of transports and paths and so will follow the existing process and logic in ActiveControl. A
typical use-case of Manual Activities is for project release activities that are not related to any of the specific
transports in the release, such as locking all users at the start of the cutover. Manual Activities and
Non-SAP changes are created via the [Create Transport Form] option in the Windows GUI or Web UI. After
detailing which you want, a transport form needs to be populated, as the Manual Activity or Non-SAP change
is essentially handed as a manual step on a ‘dummy’ transport which does not get imported anywhere.

@ bl — = —
Dashboard Overview Projects Reports Default Web U: ails | Delega Help | Log

ActiveControl @

Create business

task Projects News / My recent activity / Following

Create transport

o Awaiting my approval e @ John Dias approved testing for ATO-GEWEB-018 in ECC

Development - BAU (DO1) Epic following SAFe

My approvals AN

Awaiina my testing

My testin
4 & New Transport Form James Barter approved testing for_in ECC Development -

In progress chan
preg 9 BAU (DO1)

Changes for my
transports In progress chang| Transport Form source Manual Activity (SAP or non-SAP system) v

ORR ORE OR
I I i

Changes
= assigned tomy My incomplete mg P'ease enter a description Lock users|
role for the change:

James Barter importe
BAU (I01) 1 transpo

changes into ECC Production -
ported

ORR
Il

My incomplete In progress chang
manual items

Changes for my New business tasl
team

James Barter approved testing for._in ECC Development -
BAU (DO1)

New business

o
¢
o
=
=
o=
o
2
o

@ Refresh

|

o
by
&
&

Achim Toeper approved HP-Serv-001 out of ECC
Development - BAU (DO1) Requirement HP Se

Achim Toeper approved testing for HP-Serv-001 in ECC
Development - BAU (DO1) Requirement HP Serv.Man 001

Paul ESTEVES approved CHG0200002 out of ECC
Development - BAU (DO1) AT John Deere Demo Test#1

Paul ESTEVES approved testing for CHG0200002 in ECC o

oK Cancel

Figure: Creating a Manual Activity in the Web Ul

* Please note that there is some configuration that needs to be done as a pre-requisite for
Manual Activities and Non-Transport Deployments to work. Please check with your local
ActiveControl Administrator if the functionality is not working as expected.
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6.15. Transport of Copies
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ActiveControl includes some Transport of Copies functionality for customers that use this as part of their

existing Change & Release processes. This requires some pre-requisite configuration that needs to be
done by your local ActiveControl Administrator.

Assuming the configuration has been done, right mouse-clicking on transport(s) in the Windows GUI

should present a “New Transport of Copies” option. In the Web Ul, it is available via “Create Transport of

Copies” option.

¥,

Dashboard

léi

Analytics

ActiveControl

Show transport

form
Request Id

Create transport
request

O D01K900455
Show transport
properties [C4 DO01K900861
Delete transport

(m] D01K901278

Lock

D01k201781

Create transport
of copies

Delta
Add to import
queue C] D01K902422
Add to control
point 0 D01K902454
Forward
transport
P 0 D01K203018
@ Refresh 0 D01K905610
[:] D01K916501

te.basistechnologies.net:

/sap(bD1IbiZJPTEWM

fd

Projects

@

Overview

B

Reports

Description

JIRA-012936 - Billing Enhancements
JIRA-012936 - Accruals Enhancement
JIRA-012936 - Billing Fix
JIRA-012936 - Accruals Fix
JIRA-012936 - Billing Program tweaks
JIRA-012936 - Accruals Fix 1
JIRA-012936 - Accruals Fix 2
JIRA-012936 - Accruals Optimisation

JIRA-012936 - Accruals Fix 3

JIRA-012936 - Accruals Fix 1 - Invoicing
Deliverables

=)/bc/bsp/btifte_bsp_new/index.htmi#

Figure: Transport of Copies in the Web Ul

D01K905610

Location

S/4 Production Support Path: 5/4 BAU Test

JROBERTS

System - Test Queue
S/4 Production Support Path: 5/4 BAU Test TG
System - Test Queue
S/4 Production Support Path: 5/4 BAU Test ROBERTS
System - Test Queue ' -
S/4 Production Support Path: 5/4 BAU Test ROBERTS
System - Test Queue ‘ :
s, J = a A S

/4 Production Support Path: 5/4 BAU Test DKROPP
System - Test Queue
S/4 Production Support Path: 5/4 BAU Test PEEGET
System - Test Queue
S s a A S

/4 Production Support Path: S/4 BAU Test MURBANI
System - Test Queue
IS | S S
S/4 Production Support Path: 5/4 BAU Test AGUHARAIA
System - Test Queue
S/4 Production Support Path: 5/4 BAU Test ROBERTS
System - Import Queue ‘ )
S/4 Production Support Path: 5/4 BAU Test FMELANAE

System - Test Queue

ABAP

ABAP

ABAP

ABAP

ABAP

ABAP

ABAP

ABAP

ABAP

ABAP

Q

Workben

Workben

Workben

Workben

Workben

Workben

Workben

Workben

Workben

Workben

Default Web User Role | McLanachan Ross
Edit det:

| Delegate approvals | Help | Log out

Release
Date/Time

o/o0

0/0

27042020
14:33:18

File Edit View Tools Aclions Help

Create Transportgorm ] Create Business Task | () Refresh Delete &

[operties Details Pane | Look for Transports:

Transports 4 Test Queue of ECC Development - BAU
X DED TransportPaths ~ (22 Transport Selection - 1 7% vView [ByProjectandTask |+ | Groups (All) ~ Analyse v ShifiLeft~ Enter Test Result
ElEcc D ¥ Request Description Group Requested By Released / |3 <®| |~
[<] 5" ECC BAU / Production Support 3 -
] D04 - ECC Development - BAU fo]  D01Ke27498 Demonstration transport request for Babcock Basis Craig Oliver 20/09/2016 13:46:34 5
\mportQueve (1) o] Do1K937382 Basis Technologies: Application Development Framework (.. Basis Craig Oliver 05/03/2018 16:04:04 ~ ® 7
=1 BAU - Weekly Release (Week #3)
= Outbox (57) (k] gg Reference VSubJec\ Group Type Deployment Status ﬁ @ %
[Z] T01 - ECC Test - BAU Pr=" Business Change In Development @
Inbox  (104)
Import Queue  (23) A0 Group By Box 3 Operational Change In Development i [
=] TestQueue (42) @ DO1Kg Choose Columns ce backend setup HR Hannah Blumsfeld 26/02/2015 09:49:26 o
1101 - ECC Production - BAU @ DO1Ke prtrequest for Infokom FicO Craig Oliver 21/08/2015 13:17:21 ®
Inbox (57) fo] Dotkg oo EnterTestResult.. Bues Fixv2 (Dev Standards Issue) | ABAP James Roberts 230212016 131253 3 ® 7
E] ImportQueve (14) A0 R Release e - SD Business MasterData  Normal Change In Development k &
[7] D00 - ECC Project Dev - BAU (Merge) ] = pintain Sales Group 002 US SD (SCM) Paul ESTEVES 29/03/2016 22:29:12 154
Inbox  (23) o]  DoO1Kg Lock Transport Form SD (SCM) Paul ESTEVES 1410212018 18:42:43 52
B £oc Pmm&’g")’“o“e“‘? 9 4 % SR @ Adato mport Qusue ; Cro3s Module Business Change In Development 'j <
9 prtrequest Basis Craig Oliver NotReleased
@ ([if ECC Upgrade Project (N+2) fo] Do1KY @ Aadto Control Point * ler ListAPI (Retrofit) Basis Craig Oliver NotReleased i -
[ BW E | D INCOg FICD Incident Fix In Development LE‘
[] Business Objects | - Q W1Kj o= o ) Dot SD (SCM) Marcello URBANI 08/07/2013 13:35:16 ‘LE
[+] SIAHANA A0  iNcoo| o= Properties Eisy L SD Incident Fix In Development e
] Enterprise Portals &  Do01K928250 INC000610: Merge col Specific Task ABAP James Roberts 28/1112016 18:22:14 7 &
[#] SRM =1 HAU - Weekly Release (Week #4) For Production
F Pl 2] craoooo22s ABAP Program Z_PE_w, —= Supply Chain Management Project Change In Development .
(%] Non-SAP Systems = oot fTim T T mm tn anen ThaTs e coeTtTm T T
Trandpestlegs. x
Status  Result Transport Step When / “
v Request ID : D01K935403
v System ID: D01
@ Ended OK (0) Operating System Checks 17/04/2018 10:18:56 _
Business Tasks () Ended OK (0) Pre-export Methods 17/04/2018 10:18:59
@ Ended OK (0) Export 17/04/2018 10:19:04
[\ Ended with warnings (4) Main Import (client=110) 20/09/2018 15:31:41
@ Ended OK (0) Check Versions 20/09/2018 15:31:42
Reports (4) Ended OK (0) ABAP Generatinn 20/09/2018 15:31:43 7

1transport request selected

Figure: Transport of Copies in the Windows GUI

T01:100 RMCLANACHAM
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Full will create a TOC of all objects in the selected transport(s)

Delta will create a TOC containing objects that were added to the selected transport(s) since the last
TOC was created

Task allows you to create a TOC of a specific SAP task within the transport. This option is only available
in the Windows GUI.

Production this can be used to create a packaging TOC containing the objects in multiple transports.
(for the purpose of deploying a single TOC to production, instead of all the original transports. This
option is only available in the Windows GUI.

Full, Delta and Task options are intended for customers using TOCs between Development and the first
Test system in their landscape. Production option is intended for creating deployment TOCs to
Production only.

After choosing the TOC that you want to create, you will be presented with a screen where you can
choose the Business Task against which the TOC should go. In most scenarios, you would want to
assign the TOC to the same Business Task as the original Transport, to keep them together.

Create Transport of Copies

From here the TOC will be created, and the TOC transport request number will be presented on-screen.



Basis Technologies ActiveControl - User Guide - 8.50_en

Create Transport of Copies

TOC Request Information

D01K953597 Proect Nepune - Accruals

Figure: A TOC created i the ActiveControl Web Ul

the Transport Form (this tab will not be visible if no TOCs created).

U fi .
petvecontol o Dy s o e ECETR .
Dashboard Analytics Edit details | Dek

Overview Projects Reports

ole | McLanachan Ross /Q
approvals | Help | Log out

Change Properties of request D01K900861

Delete transport
form

Show transport General Transport request details Transport status and history Advanced options Manual steps Attachments

properties
Check for Description of the changes
made:

D01K900861 Long Desc

L & X

conflicts

@ Refresh

Type: Workbench1

Group ABAP

S/4 Production Support Path

Transpert path

Related Business Tasks Associated TOCs

Request ID Descripiion Release Date/Time

D01K953597

Proect Nepune - Accruals 27042020 1450:18 ZKMNEWELL

[ Lock this transport to prevent it from being approved or imported

Figure: the ‘Associated TOCs ‘tab indicates TOCs created against the main source transport

* The ability to create a TOC within ActiveControl is dependent on the user having the
relevant (Y_TEUSER) authorisations CREATETOCFULL, CREATETOCDELTA or
CREATETOCTASK

ActiveControl when the original transport is released and reaches the same location. (ie
typically the QA Test Queue). In the Production TOC scenario, the original transports will
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disappear from ActiveControl when the Production packaging TOC is created. Deleting
the Packaging TOC will result in the original transports reappearing.

6.16. Transport Status and History

The Transport Status and History tab within a transport form will show how far along the transport path
this transport has progressed, if it is waiting for an approval and a log of what has happened to the
transport.

Properties of Request DO1K

File Attachments Settings
ﬁ Save and Close EE Request Properties 77 Attach File. | (03 Insert URL z—; Check for Conflicts. Copy Contents To Clipboard
General Transport RequestDetais Transport Status and History TrznsportLogs Advanced Options Manual Steps

Transport Status and History

Status Users

Waiting to be approved into 101 - ECC Production - BAU John Dias, Phill (Prod Approver 1), Paul ESTEVES
Event History When By

& Approved out of TO1 - ECC Test - BAU 2310412016 18:45:25 Ross McLanachan
Added to a control point on T01 - ECC Test - BAU 23/04/2016 18:39:45 Ross McLanachan
Approved out of T01 - ECC Test- BAU 23/06/2015 18:32:08 Ross McLanachan

/A Imported into T01 - ECC Test - BAU 23/06/2015 18:29:30 Ross McLanachan
Approved into TO1 - ECC Test - BAU 2310612015 18:28:23 Ross McLanachan
Approved out of D01 - ECC Development - BAU 23/06/2015 18:27:54 Ross McLanachan
Released using ActiveControl 18/06/2015 08:02:18 Ross McLanachan
Transport form added to business task CRQ099010 15/06/2015 12:09:23 Ross McLanachan
Entered into ActiveControl 15/06/2015 12:09:23 Reid Robb

Figure: Transport Status and History tab in the Windows GUI

6.17. Consolidated Import Queues

For customers who have implemented separate transport paths for BAU / Production support and Project
changes in the same SAP systems (single track) it is now possible to see a consolidated import queue
view of the different target systems that represent that same SAP system ID.

This can then be used to properly sequence imports for activities like system refreshes, system builds
and project cutovers where projects and BAU go in the same drop to production.

For example, if there are 2 paths where each contains a target for SAP system TO1 the import queues
for both targets can be viewed together to show a sorted list of all transports that are waiting to be
imported. A new “consolidated target” needs to be created and each individual target for the relevant
SAP system can be linked to this.

For each of the TST import queues the transports can be viewed individually by path or in a consolidated
view across paths:

BAU Path:
BAU TO01 target Import Queue (6 transports)
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> T01 Consolidated Import Queue (13 transports)

Project Path:
Project TO1 target Import Queue (7 transports)
> T01 Consolidated Import Queue (13 transports)

Consolidated Path:

T01 Consolidated Import Queue (13 transports)
> BAU TO01 target Import Queue (6 transports)

> Project TO1 target Import Queue (7 transports)

ActiveControl - User Guide - 8.50_en

Information on configuring Consolidated Import Queues — including screenshots — is available in this

FAQ article.
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7. Managi_ng Business Tasks
7.1. Web Ul

The Web Ul can be used to create new Business Tasks, and also to maintain them later if required.

From within a Business Task, authorised users can click on the Change button to make any changes to
it.

7 A 6t
ActiveControl D @ (s li Search Q Ross McLanachan Q
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Log out -

Analysis / Show Sales order value summary report

transports

INC000612
ShiftLeft T
analysis Current Location D00 - ECC Project Dev - BAU (Merge) - Inbox Q E
James Roberts
Db Approve Waiting to be approved into DOO - ECC Project Dev - BAU (Merge) by you, Kevin Callaghan, Paul ESTEVES

DP Reject

Show all
Q' transports Project

Testers Attachments Comments

General Additional Data Key Stakeholders User assignments Status & History

BAU - Weekly Release (Week #3)

= Show test

L&] results Priority: High
Type Business Change
Fioup sD
Locked: [ (prevent further transports being added)

(0 Manually override deployment status

(J Manually override planning status

Description

Figure: Making Changes to a Business Task

7.1.1. Relating Business Tasks

Within ActiveControl, it is possible to create technical dependencies between Transports to set the
sequence that the Transports will be deployed within — or across — SAP systems.

It is also possible to define functional dependencies between Business Tasks — via the’Dependencies’
tab on the Business Task. This can be used by Users wanting to ensure two seperate changes (ie
Business Tasks) are deployed at the same time, even where there are no specific technical
dependencies between the underlying transports.

@ i © ®
ActiveControl i e B
Dashboard ~ Analytics ~ Overview  Projects  Reports

&’ Save BW Changes for Project Delta

E= Addnew AC-123456
= e = ACD -5 M o Owner.
Current Location ACD - 5/4 Development Project Merge - Inbox Q
Ross McLanachan

Cancel - e
Waiting to be approved into ACD - 5/4 Development Project Merge by you, Amine BEKKAT

General  Additional Data  CAB Notes  Stakeholders \selass\gnmems Testers  Status&History ~ Attachments  Comments

/AC-123456 is related to these Business Tasks:

Reference Subject

AC-12 Finance Changes for Project Delta
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Figure: Business Tasks can be related via the Dependencies tab.

7.2. Windows GUI

Similar to the Web Ul, it is possible to maintain Business Tasks via the Windows GUI. The [Business

Task] shelf in the Windows GUI can be used to create Business Tasks or to look for existing Business
Tasks. You can filter the result by (i) free text, (ii) Project, (iii) Group or (iv) Type. Double-click on one of

the records will open the corresponding Business Task.

File Edit View Tools Actions Help

[7] creste Business Tesk | () Retresh | Tiij Delete &

pertes | [5] Details Pane | Look for Transports

Business Tasks 4 Business Tasks
Create New Business Task 3 '? Containing Project | (All) ~  Group (All) ~ Type (All) - Find Now
O New Tasks D) Reference Subject Group Type Deployment Status. B e G
® Current Tasks (51 craososo1 Fl - Report Changes FICO Project Change In UAT
: ] craososo7 HR - New Work Schedule Rule HR Operational Change
@I LIRS ) craosoosa HR - New WSR HR Operational Change
O Completed Tasks ] craogoa0s HR Reguirements HR Project Change Unit Test Complete
O Al Tasks @ CRQ090809 MM Requirements MM Project Change Unit Test Complete
O My Planning Tasks G CRQ090833 Dunning Report bug FICO Incident Fix Awaiting QAImport Approval
(3] craog0834 ADF development Cross Module Business Change In Development
Deployment Status Ij CRQ092039 Purchasing Table Corrections MM Incident Fix In UAT
(None) ~ ] crQ0934092 Billing Program Enhancement FICO Business Change
Planning Status B CRQ093431 Consolidator v1-06 - initial release Cross Module Project Change Unit Test Complete
(None) o ] cra190909 New Work Schedule RUIe (Germany) HR Operational Change
(] cra304934 New WorkSchedule Rule Business Master Data Normal Change
D CRQ393049 Local Transport FICO Business Change
G CRQ4570341 MDG extension for customer management Basis Normal Change Unit Test Complete
Y £l cra4582314 MDG Function Group Basis Normal Change
/ ] cra4ss3456 Change to customer calssification (Interdependencies) Basis Normal Change Unit Test Complete
] cra4ss7123 USA regional customer developments (Critical Impact) Basis Normal Change Unit Test Complete
/ G INC000009 Pl - Issues with Commerzbank Interface data Pl Incident Fix Awaiting QA Import Approval
// D INC000076 S&A-Authorisations / Access issue - please help S8A Incident Fix Awaiting CAB Approval
4 [C] INcooo4s8 Fl - Dunning Problems in Milan/Rome Offices FICO Incident Fix In Development
D INC000572 MM - Sales Order Stock Issue MM Incident Fix Ready for Production
@ INC000610 SD - Sales DocumentIssue in SAP VBAK' tn sD Incident Fix In Development
D INC000611 FI - UK Controlling areas Query/issue FICO Incident Fix In UAT
Ij INC000612 Sales order value summary report SD Business Change ‘Awaiting Merge Approval
) mcogog01 Fl- Structured Account Balances Issue FICO Incident Fix Ready for Production
G RTC_SAP_CHG0030... TE SN Integration to T01 Test sD Business Change
=1 BAU - Weekly Release (Week #4)
] cHGo16543 TE SD Change Mast Dat Comp Code PaulE California *State* 032 SD Business Change Awaiting QA Import Approval

] cro000228 ABAP Program Z_PE_AC_ABAP_TEST1 Supply Chain Management Project Change In Development
I- B CRQ009409 HR - Work Schedule R HR Operational Change
] craogo706 New Work Schedule Rule (Germany) HR Operational Change
Transports (5] crRQ0920934 New WS Rules HR Business Change
G CRQ1020320 TE SCM Master Data: Create Logistics Execution (Path) sD Business Master Data Unit Test Complete
= _ [ -

v

Reports
T01:100 RMCLANACHAN

Figure: Business Task shelf in the Windows GUI

* Over time, the performance of the Windows GUI — and in particular this Business Task
shelf — can slow down due to historical data. This can be mitigated by performing
Archiving of older ActiveControl data on an infrequent periodic basis.
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8. General Operations

8.1. Commenting

It is possible to share information via Comments on specific Business Tasks within ActiveControl. This
is done on the [Comments] tab within an individual Business Task, in either the Windows GUI or Web UI.
It is possible to share your comments with everybody, or with specific users or user roles.

Add new comment

Comment Sharing options

Business are asking for this to be delivered to Production by this Friday. O Don't share

Joe Bloggs is scheduled to test this, but is due to go on Annual Leave after this week,
(® Share with users: SIS
so there is a bit of internal urgency to close this off.

ABEKKAT

O Share with user roles:

8.2. Web Ul: Newsfeed

Within the ActiveControl Web Ul, it is possible to view recent activity such as Approvals, Rejections and
Imports via the pane on the right-hand side of the Web Ul

» Clicking News option will present a list of other people’s activity in ActiveControl

« Clicking My recent activity option will present a list of all your own recent activity within

ActiveControl.

» Clicking Following option will present a list of any Tasks, Transports and SAP Objects that you
have chosen to follow within ActiveControl.
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@ @ [(‘9 Iﬂ’liﬂ Search Ross McLanachan

ActiveControl

Dashboard Gremi Projects Reports Defauit Web User Role | Edit details | Delegate approvals | Help | Log out
Create business
task Projects News / My recent activity / Following
Create transport -
form Awaiting my approval 35 L . James Barter approved testing for_in ECC Development -
e .h BAU (DO1)
My approvals
Awaiting my testing 37
il In progress changes for my transports 50 James Barter imported changes into ECC Production -
Changes for my 'h BAU (I01) 1 transport imported
transports In progress changes assigned to my role 5
Cha"ge;‘ . . James Barter approved testing for in ECC Development -
assigned to my My incomplete manual items 4 5AU D0
role AU (DO1)
= My incomplete In progress changes for my team 35
= Achim Toeper approved HP-Serv-001 out of ECC
manual items E
Changes for my New business tasks 239 &g Development- BAU (DO1) Requirement HP ServMa

= team

= New business
tasks [ 3 J Achim Toeper approved testing for HP-Serv-001 in ECC

@ Refresh

- Development - BAU (DO1) Requirement HP Se

Paul ESTEVES approved CHG0200002 out of ECC
Development - BAU (D01) AT John Deere Demo Test#1

* Paul ESTEVES approved testing for CHG0200002 in

Develo) D Te

ent - BAU (DO1) AT John Deere De est#l

@) ‘amesBarter opproved testing for_in ECC Developrment -

Figure: Newsfeed in the Web Ul

8.3. Web Ul: Following

Within the Web Ul, it is possible to follow Business Tasks, Transports or SAP Objects that are of

specific interest to you.

This can be done via the [Following] > [Configure Followed Items] option in the newsfeed area of the
Web Ul. From here you can set up rules about what you want to be notified about, and also whether you
want to receive email notifications in addition to seeing the updates in the Following section of the
Newsfeed within the Web UI.

Configure followed items
Item name / Program ID Object name

Object R3TR PROG  ROSS_TEST All Events
Task CRQO00256 Imported

Transport D01K942968 Imported

Add item

Figure: Following in the Web Ul
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It is also possible to follow individual Business Tasks via the Follow button in the top right of the
Business Task screen within the Web UI.

) ) i
ActiveControl = ©@ fe = Search Q Ross McLanachan
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Log o

Analysis / Show BC - System Time Zone Changes
transports

CRQ000452
ShiftlLeft

analysis Current Location D00 - ECC Project Dev - BAU (Merge] - Inbox Q Owner ’ a

Ross MclLanachan L
Approve Waiting to be approved into DOO - ECC Project Dev - BAU (Merge) by you, Kevin Callaghan

Reject

General Additional Data Key Stakeholders User assignments Testers Status & History Attachments Comments

Show all
transports Project

BAU - Weekly Release (Week #2)

Show test
results Priority: Normal

Change Type Business Change

Delete
Group Basis

Refresh
Locked: ¥ (prevent further transports being added)

(J Manually averride deployment status

(J Manually override planning status

Description

Figure: Following via the Business Task screen in the Web Ul

8.4. Web Ul: Project RAG status

The Web Ul includes an optional capability to display a RAG (Red/Amber/Green) status of a project,

based on the configured project phases and the start/end dates for the phases/milestones of that project.
Project RAG statuses can be viewed via the Projects pane in the middle of the ActiveControl Web Ul
dashboard.

If no projects are available via the Drop-down menu, it means that this functionality has not been
configured as part of your ActiveControl implementation.
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ActiveControl a © © w EX ——
Dashboard i j Change & Relea ager | Edit details | Delegate approvals | Help | Log out

Overview Projects Reports

Create business
task Projects News / My recent activity / Following
Create transport
i James Barter approved testing for_in ECC Development -

Awaiting my approval ‘ BAU - Weekly Release (Week #1) - ‘ .h BAU (DO1)
My approvals :

Awaiting my testing 37
My testing Design / Blueprint 0 James Barter imported changes into ECC Production -

In progress changes for my transports 50 '& BAU (I01) 1 transport imported
Ehangeifor my In Development 2 ‘

ransports My incomplete manual items 4
Changes for my QA in Progress 30 James Barter approved testing for_in ECC Development -
team In progress changes for my team 35 .& BAU (DO1)
New business UAT 0
tasks New business tasks 239
Go Live & Support 0 EA  Achim Toeper approved HP-Serv-001 out of ECC
4 Development - BAU (DO1) Requirement HP ServMa 1
@ Refresh
£ Achim Toeper approved testing for HP-Serv-001 in ECC

Development - BAU (DO1) Requirement HP Serv.! 1

Paul ESTEVES approved CHG0200002 out of ECC
Development - BAU (D01) A Test#1

James Barter approved testing for_in ECC Development -
BAU (DO1)

i-i'i*

Figure: Project Milestones RAG in the Web Ul

* The Project RAG functionality is only available in the Web Ul. It is not available in the
Windows GUI.

8.5. WebUI: Import Dashboard

It is possible to view a read-only dashboard of Import Queues via the “Awaiting Import” metric on the

front screen of the WebUI.

This was added to give Web users more visibility of import queues, import errors and system errors —
without the need for the Windows GUI.

D ©@ (o B

Dashboard al Overview  Projects  Reports

Create business
task News / My recent activity / Following

Create transport
form = Ross McLanachan approved CRQ0023923 ints Q4 System (T03)

ActiveControl

Pathis): | A - S ofnce
My approvals

Awaiting my approval 50
My testing o my app
Ererr Ty Awaiting my testing 7
transports
Changes In progress changes for my transports 420
assigned to my
n In progress changes assigned to my role 0
My incomplete
e ey My incomplete manual items 2
Changes for my N T .
oo In progress changes for my tear 0
New business New business tasks 3196
asks
T [ Awaiting Import 205 ]

Figure: ‘Awaiting Import’ metric on the ActiveControl Web Ul main screen.
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Clicking on the Awaiting Import metric will take the user into the read-only Import Dashboard screen,
from which the User can see what Transport Forms are currently sitting in specific Import Queues.

Riquest 1 s o e Ristusm Code Anticipatid Import Tawe

Import.
Ovdor

Requast 10

Import Status Ristum Code Anticipated Impert Time

Import

Ovdar Import Status Retum Code Anticipated Import Time:

Figure: New “Import Dashboard’ screen in the WebUI

8.5.1. Anticipated Import Time (Import ETA)

An “Anticipated Import Time” field can be viewed in the WebUI to see when Transports are expected to

be deployed.

This ‘Anticipated Import Time’ ETA is calculated based on AC Import Schedules and also any ‘Future
Scheduling’ set on the Business Task (Additional Data) tab.

The ETA information is seen on the Transport Status and History tab of the individual Transport Form
(when the Transport is sitting in an Import Queue(s).

ActiveControl

s Altachments

Anticipated lmport Time

Figure: Anticipated Import Time field seen on an individual Transport Form

The ETA information is also seen on the read-only Import Dashboard within the WebUI.
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o A

Figure: Anticipated Import Time field seen on the Import Dashboard

8.6. Import Queue Advanced Options and
Removing Import Locks

If an import or system error has occurred sometimes ActiveControl will leave behind an Import Lock for
the relevant import queue. This will prevent further imports into that system until it is removed via the
Windows GUI.

The following error could be displayed if this is the case:
e ™
o . ==

| [-”'H'\-] Transport Express was unable to import the selection of transport
S requests. This could be because:

1. An import is currently in progress for this target systemn

2 Processing of a previous import has unexpectedly
terminated, leaving an import lock in place

3. The import status for some of the selected requests

indicates a system error or import error
To resclve this issue you can eithen

1. Remove the import lock if you are sure that imperts are not
currently running for this target system.
Te do this, right click on the import queue toclbar and
choose "Import Queue (Advanced)”

2, Reset the TE import status for the requests marked with
systern errors or import errors,
To de this, highlight the relevant requests and choose the
Actions menu or right-click cption "Reset TE Import Status'

oK

Figure: Transport Error in the Windows GUI

To remove the import lock right-click on the toolbar for the import queue and choose Import Queue
(Advanced):
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Basis Technologies ActiveControl

File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Refresn | {{i] Delete &= Properties | [=5] Details Pane | Lookfor Transports

Transports 4 Import Queue of ECC Test - BAU
S D{]D Transport Paths 32 Transport Selection + +Ca . view [AuTransoon Reauest x| Grouos (&= | (=L | £ anaivser | (7] snimen- Lo imnon-. (/) Mark asimnoted oK (1) Mark as Imported with Errors
-] ECC )
I: ® Stop on Error Schedule: ¥  Additional Schedules ~ Scheduled by ActiveControl @ Remove Import Lock
[<] " ECC BAU / Production Support PO Ok 1+
[J D01 - ECC Development - BAU 0 M@ Request | Description | Order [ Released|| ¥ Standard @ | & #objs #keys |~
Import Queue fa] D01K927109  SD Master Data: Logistics Divisions - Manufacturing 1 14/0212018 23:59:50 | ¢ Import Queue @
TestQueue (45) (o] D01K938343 TESTING OF TE USER ROLES 2 30/04/2018 10:23:57 _ &
8 e e tost. oA D01K939856 JB-001:S8ARoles for projectAllas 3 2710712018 07:55:0
= 1 - mes" & (@) TO1K901041  Manually update customer data 4 27/09/2018 13:46:33 | ¥ HISIOTY
inbox  (104)
T01K901043  Update company codes 5 0311072018 19:28:32
import Queue (22) & @ P pany Customize.. .
Bl TestOuews (42) o) DO1K941274 ATO-GEWEB-001 risky object- pricing engine 5 3011072018 13:13:43 ® 1
1101 - ECC Production - BAU fo] DO1K941238 DL -Test 7 0171112018 22:47:58 Diego Lombardini 1
Inbox(57) fe] DO1K941582 ATO-GEWEB-010 DevEnforce 8 1411112018 07:34:54 Achim Toeper 1
B ImportQueve (14) 1] (® T01K901053 Activate external system functionality 9 2011112018 04:05:06 Diego Lombardini
(2] D00 - ECC Project Dev - BAU (Merge) o) DO1K940958 DL -Program 5 10 04/10/2018 04:30:02 Diego Lombardini 1
Inbox  (23) fo] DO01K940991 DL -Program 3 - Change 3 1 2011172018 04:39:51 Diego Lombardini 1
Import Queue  (14) @ D01K941652 trasport order for demeo DS 12 20/11/2018 09:40:33 Achim Toeper 1
[#] = ECC Project (N+1) ] DO1K941664 ATO-GEWEB-022 excetion-based approval 12 2011112018 13:43:40 Achim Toeper 1
03] ﬂgn ECC Upgrade Project (N+2) El D01K941632 ATO KS demo handling Ul 14 211172018 1410:11 Achim Toeper 1
[#] CRM ] DO1K941725  demo ATO-GEWEB-024 15 261172018 14:42:41 Achim Toeper i 1
[+ BW ] DO1K941825  Billing Hold Change 16 051212018 17:16:23 Eran Kriegshauser 1 .
a1 PRansanen A en . ATranIAnAn a4 a0 A ebime Teeman -

[+] Business Objects

Figure: Import Queue Advanced toolbar

Some new options will be presented and the [Remove Import Lock] button can be used to remove the
lock. A warning message will be shown to confirm the action and choosing Yes will remove the lock.

Other functions are also available via the [Advanced Options] toolbar, to allow the settings for the Import
Queue to be changed temporarily without having to change the ActiveControl config for the target
system. Via this toolbar, it is possible to:

St =
» Set the import queue [Stop on Error] option on or off. When is highlighted this

. . ®§tnp on Error o .
option is switched on. When is not highlighted, it is off.
« Switch on or off an automatic import schedule, or additional import schedules
« Switch on or off ActiveControl as the mechanism for importing transports, using the [Scheduled by
ActiveControl] option. When this button is highlighted, it means any assigned Import Schedules

are active. If it is not highlighted, it means the Import Schedules are not active, regardless if they
are assigned to the Import Queue.

8.7. Re-imports using Add to Import Queue

If transports have already been imported into a system, the Add to Import Queue option in the Windows
GUI or Web Ul can be used by authorised users to re-import the transport. This will not move the
transports from their current location but will copy them to the selected location in the transport path.

Transports can only be added to import queues that precede the current location in the current transport
path. They cannot be moved to import queues forward in the path, or to other transport paths.
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Add to Import Queue in the Windows GUI

Add to Import Queue is performed in the Windows GUI by selecting the required transport(s), doing a
right mouse-click and selecting the [Add to Import Queue] option, and then the required system import
queue:

File Edit View Tools Aclions Help

Create Transportform ] Create Business Task | () Refresh Delete §= Properies | [ Details Pane | Lookfor Transports

o=

Transports 1 Inbox of ECC Production - BAU
it ’:ED TransportPaths - ()2 Transport Selection - 1 7% view: [ByProjectandTask v | Groups (Al + = #) Analyse~ ShiftLeft v Approve E[\p v
Fl Ecc =I BAU - Weekly Release (Week #2) "
B’ ECCBAU! Prosuction Support [ | Reference / | Subject Group Type Deployment Status H e i
[ po1 - ECC Development - BAU 2
Import Queue =] G CRQO03456 Broken payroll (France) HR Business Change Ready for Production Vv
TestQueue (45) D M Request Description Group Requested By Released / |3 <®|
[E]  Outbox (57) fo] Do1K916982 CRQ903456 - Frenchpayroll issue HR Warren Farr 06/02/2015 13:22:13 &
[] T01 - ECC Test - BAU i E INC000513 MM - Munich Materials Master Issue MM Incident Fix Ready for Production ®
Inbox  (104) D01K907889 M - d Warren Farr 013 14:19:47
Import Queue  (23) =1 (] Ncooos| B Group By Box s HR Incident Fix Ready for Production > L:;r
[F]  TestQueue (42) ] Doty Choose Columns Code Changes HR \Warren Farr 08/07/2013 14:24:20 &
[1101 - ECC Production - BAU =| BAU - Weekly R ==l
Inbox (57) =I (3 craooo{ s Approve HR Business Change In Development &
[ ImportQueue (14) ] Do1K - - r base configuration for ProjectABC ] Tom White 1910212015 11:10:34 &
7] D00 - ECC Project Dev - BAU (Merge) =1 (5] craooo = Basis Normal Change Ready for Production 54
Inbox  (23) @  DI{dSwko Basis John Dias 30/04/2018 10:59:10 &
Import Queue  (14) =I & cRaog) Project Change Unit Test Complete &
5
g %, ECC Project (N+1) fo] ",mnl_ D01_ECC Development_ BAY Tom White 19/02/2015 14:01:27 &
1 BW LBl oot New Transport Of Copies > DUU~ECC Project Uev=BAU (Merge) Wiliams Pete 2500212015 19:5510 v
] Business Objects A fe] Dot = Williams Pete 25/02/2015 19:56:02 5
[¥] SIAHANA Historical Analyses »
& Transport Logs x
+] Enterprise Portals gz p i Ctri+0
[] SRM Stas Resut |0= "1OPemes " ep When
G

[#] Non-SAP Systems

<Nin Aata tn dicnlavs

Figure: Add to Import Queue in the Windows GUI

Add to Import Queue in the Web Ul

It is possible to perform an ‘Add to Import Queue’ on an individual transport in the Web Ul, by selecting
the transport and clicking the [Add to Import Queue] option. It is not possible to move multiple transports
at the same time, that can only be done via the Windows GUI.

@ @ Ross McLanachan

Dashboard Overview Projects Reports Change & Rel nager | Edit details | Delegate approvals | Help | Log out

ActiveControl

Show transport Confli..
form
Request Id Description Location Release Date/Time -~ | Iscl/
Risk
Create transport
Status

request

5-SD- -
~ DO1K307 CRQOO00555 - SD - German Billing Program ECC BAU/ Production Support: ECC Test RMCLANAC SD (sCM) e 1806.2013 1/0 @Cj

Enhancement for Q3 BAU - Test Queue 12:05:10

Show transport - , .
" ECC BAU/ Production Support: ECC Test - 1806.2013
DO1K307. CRQO00555 - SD - Billing D t ch JROBERTS SD (SCM) Workt . o/0

properties O Q 5 iling Document changes Queue S ( ) Workben P / (@E?
5-5 ent-Table ECCBAU/P i rt st - 2 o
O % DO1K907 CRQO00555 - SD Billing Enhancement - Table R BAU/ Production Support: ECC Test JBARTER D (scM) Workben... 18062013 0/0 q@‘?

View Changes BAU - Test Queue 12:07:49

Add to import D01 ECC Development - BAU
queue

_ — -

Figure: Add to Import Queue in the Web Ul
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* If you use ‘Add to Import Queue’ on a transport that has already gone all the way
through the path, it will be added to the Import Queue that you choose, and then
disappear again after being imported.

8.8. Re-Approvals and Re-Imports using Add
to Control Point

If transports have already been imported into a system but they need to be moved back in the transport
path to enforce a Re-Approval or Re-Import this can be done by authorised users using the Add to
Control Point option in the Windows GUI or Web Ul. This will move the Transport Form from its current
location to the selected location in the transport path.

Windows GUI

Add to Control Point is performed in the Windows GUI by selecting the required transports, right mouse-
clicking and choosing the [Add to Control Point] option, and then selecting the required system control
point.

Basis Technologies Activ

File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Refresn | {{i] Delete §= Properties | [=5] Details Pane | Lookfor Transports

Transports 4 Inbox of Pre Prod System
=
Lt D{]DT'ST‘SDMPEMS' 9327'3"9”0"59'951‘“"' 3 7% view |ByProjectandTask v | Groups (All) * Analyse~ ShifiLeft~ Approve U\TAF, ect
[ ACD - Dev System * [l Enhancement
;"“‘”‘n r:\“l ( D |Reference Subject Group Type Deployment Status Hely
mpor ueue 3)
P I 3 cRaoo23923 Work Schedule Rule for US office USA Change Request In Development

TestQueue (1)

E  ouoox (2) 0 | Request Description Group Requested By Released / |3 @ 7
[ D01 - Dev System old 3 hlasiiock Schorkie DeployTOC ATHAKAR Not Released
Inbox  (2) E8 GroupByBox
) Import Queue  (4) [ GChoose Columns
TestQueue =
B outox Approve
EIITO:-QA system B Release
nbox
Import Queue (2 & Lock Transport Form
Test Queue
& oub o T R
= utbox < B
Import Queue New Transport Of Copies ¥ T03- QA System 4 TestQueue
E  Outbox 8= Properties T 101 - Pre Prod System » GEE
¢h 7101 - Production System D02 - Merge System 5
Inbox
Import Queue D01 - Dev System old »
E1 outoox RO1-Production System b
5 T01 - Demo System
Inbox T01-Demo System »

Import Queue
=] Outoox
¢b D02 - Merge System
Inbox
Import Queue
Outbox

Figure: Add to Control Point in the Windows GUI

Web Ul

Add to Control Point is performed in the Web Ul by selecting the required transports and then choosing
the ‘Add to Control Point’ option in the left-hand bar
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Fiebase Date Terw

T

Figure: Add to Control Point in the Web Ul

* Transports can only be added or moved to control points that precede the current
location in the current transport path. They cannot be moved forward in the workflow
using the [Add to Control Point] functionality.

8.9. Locking Transport Forms

Transports can be locked in ActiveControl to prevent them from being approved or imported. One use
case of Transport Form locking is in the event of a possible issue being identified with a transport, to
prevent it from inadvertently being moved further forward in the landscape by yourself or somebody else
until it has been investigated and resolved (and unlocked again)

Locking in the Web UL.

Transports are locked in the Web Ul via the [Lock this transport to prevent it from being approved or
imported] checkbox on the Transport Form.

Page 63 of 102



Basis Technologies ActiveControl - User Guide - 8.50_en

& [C i
ActiveControl D @ fd lai ACDK00121 Q McLanachan Ross ,Q
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Log out

Change Properties of request: ACDK900121

Delete

Transport status and history Advanced options Manual steps Attachments

Show transport [eEUCICIM  TestTabTF  Avengers

i Transport request details
properties

Radio_No’

Check for
conflicts TIMIE

Refresh NVG custom field: N

Type Workbench1
Group ABAP

Transport path Development

Related business tasks F

BAU

New Work Schedule Rule CRQ0302302 HUNGARY

4

I [ Lock this transport to prevent it from being approved or imported

Figure: Locking/unlocking a Transport Form via the Web Ul

Locking in the Windows GUI

Transports are locked/unlocked in the Windows GUI by highlighting the required transports and using the
Lock option (or Unlock to remove the lock) via the Actions dropdown, or by choosing the same option
via right-mouse click menu. As a third option, the [Lock this transport to prevent it from being approved
or imported] checkbox can also be used from inside the Transport Form.

Basis Technologies ActiveControl

File Edit View Tools Actions Help

Create Transport Eorm D Create Business Task @ Refresh Delete §= Properies Details Pane | Look for Transports

Transports ¢ Test Queue of Dev System
= - R - =
vt Egm Transport Paths - (24 Transport Selection 1 % view: ByProjectandTask v | Groups (All) = Analyse ~ ShiftLeft~ Enter Test Result
] ACD - Dev System * s
:rr‘r:m;r( O“l‘]i‘ue o D |§8 Reference Subject Group Type Deployment Status e F
- . =] CRQ0302302 New Work Schedule Rule HUNGARY Change Request In Development
| Test Queue (1))
B oubox (2 0 & Request Description Group Requested By Released / |53 @| &
~ ACDK900121 New Wark Schadule Rule for Hungary Office McLanachan Ross NotReleased
[ Do1 - Dev System old
Inbox (2) B GroupByBox
) Import Queue () 3 Choose Columns
TestQueue =
[ Outoox B Release
i een EESETE
Inbox
Import Queue (2) 6] AddtoImport Queue »
o (8 Add o Control Paint ,
<5 101 - Pre Prod System New Transport Of Copies »
Inbox (1) —
|mport Queue 8= Properties Ctri+0
=] Outbox
¢ RO1 - Production System
Inbox
Import Queue
[Z]  Outoox
¢ T01 - Demo System
Inbox
Import Queue
[ Outoox
&5 D02 - Merge System
Inbox
Import Queue
Outbox
=1 vasil T
Business Tasks
Reports

ACD:100 RMCLANACHAM

Figure: Locking a Transport via right mouse-click in the Windows GUI
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* When a transport is locked the & lock icon is displayed next to it in the Windows GUI.

8.10. Locking Business Tasks

Business Tasks can be manually or automatically locked in ActiveControl to prevent more transport
forms from being attached to them. One common use case of Business Task locking is when the SAP
change is ready for production, so that no further transports can be attached to it at the last minute.

Business Tasks can be locked manually in the Web Ul or in the Windows GUI.

Locking Business Tasks in the Web Ul

Business Tasks can be manually locked/unlocked in the Web Ul by using the [Locked (prevent further
transports being added to it)] checkbox in the middle of the Business Task screen.

¥} @ fd i McLanachan R
weControl apbeA
ActiveControl Q Default Web User Role | Edit details | Delegate approvals | Help | Log out

Dashboard Overview Projects Reports

Save New Work Schedule Rule

Add new CRQ0023214

CEIIETE Current Location ACD - Dev System - Qutbox CoRs /O\

Cancel

Waiting to be approved out of ACD - Dev System by you, Amine BEKKAT, James Roberts

General Additional Data anirbancustomtab User assignments Testers Status & History Attachments Comments

Project Enhancement

Priority: Normal -

Type: Change Request v R
Group: GERMANY v %
Locked [V (prevent further transports being added)

() Manually override deployment status

() Manually override planning status

Description:

Figure: Locking/unlocking a Business Task in the Web Ul

Locking Business Tasks in the Windows GUI.

Business Tasks can be manually locked/unlocked in the Windows GUI by using the [Lock this task to
prevent further transports being added to it] checkbox at the bottom left of the screen
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New Work Schedule Rule - Business Task

File Insert Settings

é’ Save and Close ﬁ Save ?) File.. @ Insert URL

General anirbancustomtab Additional Data UserAssignmenis Related Transport Requests TestResults  Status & History Comments

Identification Classification
Subiect: INew Work Schedule Rule Priority: Normal v
Reference: CRQO0302302 Tvpe: Change Request ~
Project BAU ~ Group: HUNGARY ~
{z) Deployment Status  |n Development & Planning Status

Requirements Description:

[]Lock this task to prevent further transports being added to it

Figure: Locking/unlocking a Business Task in the Windows GUI

* When a Business Task is locked, a padlock icon I is displayed next to it.

* Business Task locking can also be done automatically by ActiveControl when a Business
Task passes a specific control point for a target system, via an ActiveControl
Administrator setting configuration option [After approval of items at the XXX on this
target, tasks are automatically locked].

* Business Task locking does NOT prevent an associated transport from being approved
or imported.

8.11. Downloading to Excel

Data seen within the main ActiveControl Windows GUI grids can be downloaded to Excel by highlighting
it and copying it to the clipboard, and then pasting into Excel. Items to be copied should be highlighted
and copied using the traditional CTRL+C , CTRL+V keystrokes.

The data will be pasted into Excel in a comma delimited format, this can be split into columns using
standard [Data] > [Text to Columns] functionality within Excel.
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Figure: Copying data from ActiveControl Windows GUI using CTLR+A, CTRL+C
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Figure: Pasting ActiveControl data into Excel using CTLR+V

The Text Wizard has determined that your data is Fixed Width.
If this is correct, choose Next, or choose the data type that best describes your data.
Original data type

Choose the file type that best describes your data:
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- Fields are aligned in columns with spaces between each field.
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Figure: Using Text to Columns to convert CSV data in Excel
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8.12. Finding out Who'’s Logged On

It is possible to find out who's currently logged on to ActiveControl Windows GUI by using the Who’s
On? option.

Basis Technologies ActiveControl

file Edit [ Tools Actions Help

) y = = =
Create T| Notifications [ask @Behssh Delete &= Prope Detalli Pane | Look for Transports:
Transports System and RFC Errors. 4 Inbox of QA System
= —
! 3 iew: rojectand Task | Groups (All) ~ nalyse - iftLeft~ o Reje
T4 4ih_Transnart Selaction » lelection ~ T View: |By Project and Task Groups (Al Analy ShiftLeft 0 SR
[ % Def—,
Ity Siteuse Soiumis
Filtering
& Details Pane |
B |i4 ChartPane [
ransportLogs
] T L
Name UserID
Toolbars r
. = Matthew Allwood malhwood
F| & Refresh 5 MecLanachan Ress imelanachan
ImportQueue (2
Test Queue
] Outoox
<5 101 - Pre Prod System
Inbox (1)
Import Queue
] Outbox
¢ RO1 - Production System
Inbox
Import Queue
[=]  Outbox
<% T01 - Demo System
Inbox
Import Queus
= Outoox
5 D02 - Merge System
Inbox
Imnort Oueiie
Business Tasks
Reports

ACD:100 RMCLANACHAPM

Figure: ‘Who’s On?’ can be used to find out who else is logged into the Windows GUI

! ‘Who's On?’ functionality in the Windows GUI does NOT indicate users that are logged
into the Web Ul, nor indeed anybody interacting with ActiveControl in the SAP GUI.

8.13. Forwarding Transport Forms

It is possible to Forward a Transport Form to a new owner. This can be useful in the scenario where a
particular Developer or Functional consultant leaves the organisation, and you want to reassign all their
inflight Transports to somebody else within ActiveControl, so that the replacement user receives all
notifications (such as Import Errors) going forward

Forwarding can be performed in the Windows GUI or Web UI.

Windows GUI

In the Windows GUI, is performed via the [Actions] dropdown.
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Figure: Forwarding in the Windows GUI

Web Ul

In the Web Ul, Forwarding is performed on a Transport Selection screen ,via the [Forward Transport]
option in the left hand panel.

it
Al ntrol

equest kd Dascription ac: Terice Rakiase Data/Tama

T Desete transport

Figure: Forwarding in the Web Ul

8.14. Licence Keys

The current ActiveControl licence key and expiry date can be seen via [Help] > [License Key] dropdown
menu in the Windows GUI.
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Figure: The ActiveControl Windows License Key screen

When the licence key is coming up for renewal, ActiveControl will warn users of this when they login for
the final 30 days before the current license expires. A new licence key can be requested from Basis
Technologies Support by providing the above details. When supplied, the new licence key can be
uploaded into the Windows GUI via the ‘Upload License Key’ button on the screen.

8.15. System & RFC Errors

A System Error will be generated if a serious error occurs in ActiveControl when processing transport

imports. This will stop the import processing for the affected import queue until the issue is resolved.
Errors can be due to underlying issues such as:

* RFC connection problems

* Authorisation issues

* Import process failures

« Transport file access issues
* Program terminations

+ BW renaming issues

These can be viewed via [Tools] > [System & RFC Errors] dropdown menu in the Windows GUI. A list of
all system errors will be presented. Further information about the reason for the error can be seen by
highlighting the relevant item.
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Figure: System and RFC Errors in the Windows GUI

Once resolved, the import status for the affected transport will need to be reset. This is done by right
mouse-clicking on the transport with the error and clicking [Reset AC Import Status] to allow imports to

resume.

8.16. Windows GUI Issues: How to Reset

If issues are encountered whilst using the ActiveControl Windows GUI (eg. menus are not being
displayed or other display problems), the client can be reset.

This is done from the ActiveControl Windows GUI login screen.

1. Enter your Username and Password on the login screen (but do NOT press OK yet).

2. Hold down SHIFT and CTRL on your keyboard.

3. Press the OK button while still holding them down.

3. Keep SHIFT and CTRL held down until you see a popup message asking if you want to reset your
ActiveControl client settings.

4. Choose ‘Yes’ will perform the reset.
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Version 7.3 (Build 1515)

Confirm X

Do you want to reset the saved ActiveControl client
‘ settings?

SAP connection success - loading ActiveControl

£ 1997-2019 Basis Technologies International Limited

Figure: Resetting the Windows GUI

! All local client settings for window sizes and view customisations will be lost whenever a
Windows GUI reset is performed.

8.17. Non Transportable Change

Non-Transportable Changes that do not relate to specific transports, as well as non-SAP changes that
need to be delivered at the same time as related SAP changes, can both be managed within
ActiveControl. Managing them via ActiveControl ensures visibility and auditability of such changes, and
also means they can also adhere to an approvals workflow in the same manner as SAP Change being
delivered through ActiveControl. These types of changes will still use the concept of transports and
paths and so will follow the existing process and logic in ActiveControl. They can either be sent down an
existing SAP transport path or a new path created specifically for each non-SAP system.

Within ActiveControl, non-Transportable Changes are called Manual Activities. These and non-SAP
changes are both logged within the Windows GUI or Web Ul via the Create Transport Form button.
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Figure: Adding Manual Activities and Non-Transportable Deployments via the Windows GUI
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Figure: Adding Manual Activities and Non-Transportable Deployments via the Web Ul

* Manual Activity (SAP or non-SAP system) can be used for the creation of a number
range or RFC destination or for non-SAP systems, this could be the installation of a
printer or any other manual action. Non-Transport Deployment (SAP or non-SAP system)
can be used to deploy a script or executable to any system.
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8.18. Merge

ActiveControl Merge process allows transports to be distributed from one transport path to another, to

automate the ‘dual maintenance’ process which is required in multi-track SAP landscapes to keep
parallel development tracks in sync. The most common use case of Merge would be to align projects
systems after BAU changes have gone into production, so that testing in the Project systems is being
performed on Production-like environments.

In ActiveControl, there are essentially three components that make up this capability:

1. Inline Conflict Analysis

2. Conflict Analysis
3. Merge

8.18.1. In-Line Conflict Analysis

When adding objects to transports in SAP development systems, ActiveControl can perform an In-line
Conflict analysis to identify if the same object has been changed in any parallel development systems.

* It automatically runs during transport creation.

* If no conflicts are found nothing will be displayed.

+ If conflicts are found a popup will be displayed showing the transports and systems where the
conflict has been identified. Note that the user has the option to either cancel the change or still
proceed.

+ If a system cannot be checked due to connectivity issues these will be listed in the popup.
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[ Basis Technologies

Conflicting Change Requests

RequestiD  Author Date Short Description
BTDK900774 RROBE 03.02.2011  Development Phase 1
D01K900857 RROBB 01.02.2011  Inline conflict check from D01

Systems that could not be checked

' Continue ]@

Figure: Example of Inline Conflict Analysis finding conflict in two Development systems

o =

If systems have been found where the conflict check cannot be performed, you will be
warned of the Systems that could not be checked. If you get this message, please
escalate to your local ActiveControl Administrator.

8.18.2. Conflict Analysis

As soon as transports are moved into the inbox or import queue of a target specified as a merge target a

conflict analysis check should be carried out to determine whether any of the objects on this transport
have also been changed in the target system.

If this is the case the A icon will be displayed next to the transports with conflicts:
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[ & ECC Project (N+1) -
. Cﬁf ECC Upgrade Project (N+2) IRy ~
[+] BW 7 7% Show Changes Imported: | Today ¥ | Custom Date Range (@‘Eu, timport R Restart Import
[#] Business Objects
(%] S/AHANA

[¥] Enterprise Portals

Figure: Conflicts in the Windows GUI

To obtain details of the conflict, the Conflict Analysis ShiftLeft analyser can be executed to show the
details of the conflict transport/objects.

1 ExpandAll ;7 _: CollapseAll Show Explanations Clear Selection

_, 5 transport(s) with conflicts or changes to SAP objects detected
The transport(s) listed have content that is already in a transport within the target system, or have SAP standard objects in them which may not be imported into the target system.

Request Request in Target System
D01K907455 DO0K901068
D01K907455 DO00K902007
D01K910506 DO0K901068
D01K910506 DO00K902007
D01K929237 D0O0K901229

5 Summary of conflicting changes

= The following provides a high level summary of the conflict detection analysis that has been performed
RequestID Conflicting Progra.. | OBJECT Obj. Name Owner Conf. Owner
D01K907455 DOOK901068 ZTE_MULTITRACK_DEVELOPMENT RMCLANACHAN JBARTER
DO1K907455 DOOK902007 LIMU REPS ZTE_MULTITRACK_DEVELOPMENT RMCLANACHAN RFC_USER1
D01K910506 DOOKS01068 R3TR PROG ZTE_MULTITRACK_DEVELOPMENT RMCLANACHAN .JBARTER
D01K910506 DOOK902007 LIMU REPS ZTE_MULTITRACK_DEVELOPMENT RMCLANACHAN RFC_USER1
D01K929237 DOOK901229 R3TR PROG ZFIUK_GL_ACCT_BALANCE_REPORT JROBERTS .JBARTER

Figure: Conflict Analysis in the Windows GUI

8.18.3. Merge

When a transport is imported into a merge target system, a new Transport of Copies (TOC) will be
created in the target system. This TOC is essentially a new transport containing all the objects that were

in the original transport.

Within ActiveControl, there are two ways to run the Merge process, this will depend on what was
configured by your ActiveControl Administrator.

Merge .. TOC Naming
Description .
approach Information
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1:1 Merge

Consolidated
Merge

o=

The objects in the source transport will be added to a TOC in
the target Development system, and that TOC will be released.

If multiple source transports are merged at the same time, a
single TOC will be created in the target Development system,
and contain all the objects of the multiple source transports. The
TOC will be left unreleased, and so the objects of any
subsequent transports will also be merged into the same TOC.

ActiveControl - User Guide - 8.50_en

1:1 Merge TOCs are
named as follows:

SID1TKNNNNNN ABCDE
(where SID1KNNNNNN is
the source transport
number, and ABCDE is
the source transport
description.

Consolidated Merge
transports are named as
follows:

Merge request for 5
request(s) : 20181105:
185204

If the import of the transport into the merge development system has any import errors

the renaming process by ActiveControl will not always work as some of the objects won'’t
have been successfully imported yet. It is therefore important to fully address these
issues and re-import the source transport so that the merge transport can be fixed by
ActiveControl before it is released

* ActiveControl Merge works by adding all objects from the original source transport to a
local transport of copies. Given SAP BW/BI renames some object types to local system
names when they are imported, the objects in the merge transport are also renamed
automatically by ActiveControl.

Related Merge Requests

After Merging has been performed, the [Related Merge Requests] tab in the Transport Form shows

either the related merge transport. In the Merge transport form itself, the original source transport is

shown.
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@ ©@ @[ B

Dashboard Analytics Overview Projects Reports

Role | McLanachan Ross
approvals | Help | Log out

Default We
D01K953418
I

ActiveControl

Properties of request: D01K953418

Attachments

Show transport General Transport request details Transport status and history
properties

Transportlogs ~ Advanced options  Manual steps

Check for
conflicts

Description of the changes

made
@ Refresh

Type: Workbench1

Group FIcO

S/4 Production Support Path

Transport path

Related Business Tasks [RaCEE] Vs EE e

Request ID Description

Release Date/Time

20042020 19:42:27

ACDK908640

D01K953418 CRQ8938498 - Billling Accruals

Figure: Related Merge Requests tab in the Transport Form, can be seen in the Web Ul (and also the
Windows GUI)

Mark as Manually Applied

If it has been decided not to merge a conflicting transport into the target system (because it has already
been manually dual maintained, or because there is a risk of it overwriting a change being done in the
target development system, the Mark as Manually Applied option can be used via the Actions drop-

down in the Windows GUI or in the WebUI on the Transport List screen.

File Edit View Tool Help
Create TransportEorm| 0, Forward Delete 5= Properties | =] Details Pane | Look for Transports
Transports @ LockTransport Form import Queue of ECC Project Dev - BAU (Merge)
= Jnlock Transport Fort I = 1—
T D{jm TranspotP{ g} Un sportF 3 73 view: [ByTransport Request = | Groups (Al) ~  i=| Analyse ~ ShiftLeft~ Import~ Resume Merge Mark as Imported OK -
A - - B c
= TestQueu N , ® Stop on Error Schedule: Additional Schedules cheduled ctiveControl @ Remove Import Locl
ot -E shift.ef D M Request Description Group Requested By Released / |33 @ | 7 |A
_ Inbox |0y Release /A DO1K907455 CRQ001111 - SD - ltaly Billing Enhancements SD (SCH) Ross McLanachan 19/06/2013 11:2506 <& b7
B Import Import 5 El D01K907881 INC000511 - HR - UK Tax Rate Issue in SAP HR Craig Oliver 08/07/2013 14:12:40 =
[ oo 5]  D01K907925 INC000612 - HR - TXN T500L Personnel Country inconsistency HR Warren Farr 08/07/2013 14:56:10
Inb Resume Merge D01K907927 N fig ammendment James Barter 3
EI = ECC Profeci N ResetACImportStatus  CtvR  |(2]  DO1K907960 CRQ000243 - HR - New WSR for UK/Richmond Office HR James Barter 08/07/2013 16:22:02
. poct /A D01K910506 CRQ297755 - SD Billing Changes SD (SCM) James Roberts 1410112014 09:31:17
[CJ poo - EcC Prq
impoeti s Mark as Imported OK 6] Do1K915724 CRQ009803 - FI - Vendor Balances eport Pl James Roberts 011212014 10:13:33
TestQueue | () Mark as Imported with Errors o] DO1K920964 laster Data 2 a Paul ESTEVES 1411012015 20:05:31 J'
E outoox (2)) _ (o] Dotko20903 gerpeReues] Paul ESTEVES 22015213531 £
6 T02 - ECC fil oo Options Paul ESTEVES 201172015 21:36:02 3
Inbox (1) 'fe]  D01K920928 Paul ESTEVES 201112015 21:36:18 5
Import Queue  (30) = |l Do1K921776 ® Existing Transport Request Paul ESTEVES 02/06/2016 16:42:17 J = b
[ Outbox (1) A\ D01K920237 James Roberts 210712017 134542 54 & 7 v
CJpos- ECC Upgrade Development (Merge) T .
Inbox  (6)
Import Queue Status  Result When /
b REG - ECC Project Regression Test
Inbox  (3)
Import Queue
5]  TestQueue
[J D01 - ECC Development (Project Cutover |
Inbox (1)
= ImportQueue
[Z1101 - ECC Production - BAU (Merge)
Inbox  (2) <No datato display>
Import Queue
¥ = FOG Unarade Proiect (N+2) 5
" >
Business Tasks
Reports
1transport request selected T01:100 RMCLANACHAPM

Figure: Mark as Manually Applied in the Windows GUI
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File Edit View Tools Help

Create TransportEorm| 0, Forward Delete 5= Properies | =] Details Pane | Look for Transports
Transports {g) LockTransport Form mport Queue of ECC Project Dev - BAU (Merge)
= A —
T E%D TransportPq @) Unlock Transport Fo 3 7% View: ByTranspotRequest '« | Groups (All) - i=| Analyse ~ ShiftLeft~ Import~ Resume Merge Mark as Imported OK
= TestQueul . , ® Stop on Error Schedule: Additional Schedules ~ ERETERIRT oG} @ Remove Import Lock
ot - e D M Request Description Group Requested By Released / |33 @ | 7 |A
_ Inbox |0y Release /A DO1K907455 CRQO01111- SD - ltaly Billing Enhancements SD (SCM) Ross McLanachan 19/06/2013 11:2506 <& b7
El Import - , Il Dotkso7esA INC000511 - HR - UK Tax Rate Issue in SAP HR Craig Oliver 0810712013 141240 =
J oo o]  D01K907925 INC000612 - HR - TXN T500L Personnel Country inconsistency HR Warren Farr 08/07/2013 14:56:10 ® 7
o B D01K907927 INC000612 - HR - TXN T500L config ammendment James Barter 08/07/2013 14:57:18
(=] & ECC Project (N+1 ResetACImportStatus  CtvR  |(2]  DO1K907960 CRQ000243 - HR - New WSR for UK/Richmond Office HR James Barter 08/07/2013 16:22:02
o /A DO1K910506 CRQ997755 - SD Billing Changes SD (SCM) James Roberts 1410112014 09:31:17
D00 - ECC Prq e =
impodauec el " = mported O 6] Do1K915724 CRQ009803 - FI - Vendor Balances eport Pl James Roberts 011212014 10:13:33
TestQueus | {1} Mark as Imported with Efrors o] DO1K920964 TE SD Waster Data- Company Code PaulE Wyoming 037 SD (SCH) Paul ESTEVES 1411012015 20:05:31 53
E outoox (20) (6] D01K920903 Specify Merge Request D (scu) Paul ESTEVES 2011112015 21:35:31 3
&b T02 - ECC _ E:ﬂ DU Options D (scu) Paul ESTEVES 20112015 21:36:02 3
Inbox (1) 'fe]  DO1K920928 ED (SCM) Paul ESTEVES 2011112015 21:36:18
Import Queue  (30) = |l Do1K921776 ® Existing Transport Request D (SCH) Paul ESTEVES 02/06/2016 16:42:17 J
El outox (1) A\ DO1Ke20237 1cOo James Roberts 210712017 13:45:42 5 = v

[ D03 - ECC Upgrade Development (Merge) T

Inbox  (6)
Import Queue Status  Result When
< REG - ECC Project Regression Test
Inbox  (3)
Import Queue
[l TestQueue
[ Do1 - ECC Development (Project Cutover 1
Inbox (1)
[z Import Queue
[21101 - ECC Production - BAU (Merge)
nbox (2) <No datato display>
Import Queue
I+ &= FGG Unarade Proiect (N+2)
]
Business Tasks
Reports
1transport request selected T01:100 RMCLANACHAM

Figure: Mark as Manually Applied in the WebUI
Mark as Manually Applied can be performed in the Inbox or Import Queue of a Merge target. This

functionality is only available in the Windows GUI. The transport used to apply the changes in the target
system can then be specified.

8.18.4. Mark as Manually Applied

Mark as Manually Applied can be used in the Windows GUI and WebUI to reflect when the automatic
Merging of a transport should not happen. (eg in the scenario where a conflict exists with the target

landscape, so manual rekeying of a change will be done instead of Merge.

Mark as Manually Applied is possible in an Inbox and Import Queue of a Merge target.

When performed,the user will be prompted to enter the Transport number of the manual rekey that was
created in the Target Development system, to ensure an Audit history within ActiveControl of the

relationship between the source transport and manual rekey.

Once entered, the Transport Form will automatically move past the Inbox and Import Queue of the
Merge Target (and off the end of the Path if there are no subsequent locations or Targets)
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Mark as Manually Applied in the Windows GUI

File Edit View Tools Help
Create TransportEorm| £, Eorward trresh | i Delete §= Properties getans Pane | Lookfor Transports: D01K929105
Transports & LockTransport Form Development Merge
T {7 @R Transports{ @ Unlock Transpo lew: [ByProjectand Task |+ | Groups (Al)~ ) Analyse~ ShifiLeft~ Approve /" Approve and import~ (1) .
B bev g Analyse > ptune
[=] BAU -
[ = ECC -BAU StiL sk 2
DO1-ECCBA|
Dlmponaueue o' Approve Reference /| Subject Group Type Deployment Status e F
TestQueue | Approve and Import » | CHG2309234 Enhanced Billing Reporting usecase UK Change Request
E outbox (1) |} R
CJi01-Ecc 5
Inbox (1) & Release Request Description Group Requested By Released 51 @ | &
Import Qu
[ Testuf

oo
Inbox

5] ImportQueue
[ ACD - 5/4 Developmer

Options

@ Existing Transport Request

Import Queue
TestQueue
1 Th4 EFC Toet Furana

Figure: Mark as Manually Applied in the Windows GUI

Mark as Manually Applied in the Web Ul

D fire} (@) (® B E—— Q ult Web L Jim Dugger

ActiveControl g . »

Dashboard Analytics Overview Projects Reports Edit details | pprovals | Help |
Show transport Conflict
form Rel

4 Requestd Description Location Group D:s:_?me - /R ?si”
Create transport
request Status

& Dolkesssso 102309234 - Enhanced Billing Reporting ECC - BAU: S/4 Development Merge - Inbox RMCLANAC.. HR G, OLAT 0/0

usecase 13:4835

Show transport
properties

Create transport
of copies

Add to import
queue

Add to control
point

Forward
transport

Mark as Manually
Applied

Figure: Mark as Manually Applied in the Web Ul
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9. Analysis, Approvals and Rejections

When a transport form is created, it will be placed in the first configured control point within the
ActiveControl workflow.

If you are an approver for this task/transport, you will receive an e-mail from ActiveControl telling you
that there is a task/transport for you to approve.

This approval can be performed either in the Windows GUI or in the Web UI.

A General Analysis will be automatically performed during approval and import. The general analysis
includes all the core analysis functions such as:

+ Check Dependencies (0030):
Is there a dependency on another transport that has yet to be imported?
Is the transport form attached to a task but not all the requests in that task have been imported yet
or are not being approved now?

» Overtake and Regression Checks (0031):
Does the transport contain an older version of any objects that have been previously imported into
the target system?
Does the transport contain a newer version of any objects that also appear on older transports that
have not yet been imported into the target system?

* Check Locked Transport Forms (0032):
Is the transport form locked?

* Check Authorisations (0033):
Is the user authorised to perform the approval?

* Check Transport Release (0034):
For import queues is the transport released?

» Conflict Analysis (0035):
Does the transport contain objects that have also been changed on the target system?

* Check Merge Origin (0036):
For merges check that the origin of the transports that make up the merge request is the same
system

* Check Manual Steps (0037):
Is there a dependency on any manual steps that have not been marked as complete?

The General Analysis will also perform any other configured ShiftLeft analysis types that have been
marked as mandatory for that control point.
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9.1. Inboxes and Outboxes

As described earlier in this User Guide, Inboxes and Outboxes act as approval gates in your SAP

system for all SAP changes moving through the landscape.

When a change reaches an Inbox, an approval email is sent automatically to the defined approver(s).

The change will not import into the associated system until Inbox Approval is granted.

When a change reaches an Outbox, an approval emails is sent automatically to the defined approver(s).

The change will not move out of the associated system until the Outbox approval is granted.

When an approval is performed, the configured ShiftLeft analysers for this control point are executed

automatically, presenting any warnings on-screen for the approver.

9.1.1. Approvals in the Windows GUI

Prior to approval or import, the tasks/transports can be analysed using the Analyse button. First
highlight the items to be analysed or use CTRL-A to select all. Individual ShiftLeft analyses can be run
one by one via the ShiftLeft dropdown, or the General Analysis can be run to check all the General

Analysers plus any mandatory ShiftLeft analysers in one step.

Basis Technologies ActiveControl

File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Refresn | {{i] Delete &= Properties | [=5] Details Pane | Lookfor Transports

Transports 4
SR D\’]D Transport Paths 32 Transport Selection +
=l Ecc
[<] " ECC BAU / Production Support
[ D01 - ECC Development - BAU
Import Queue
TestQueue  (45)
B
1701 - ECC Test -BAU
Inbox  (104)
Import Queue  (23)
= TestQueue (42)
[Z1101 - ECC Production - BAU =

Inbox  (57)
[ ImportQueue (14)
[Z] D00 - ECC Project Dev - BAU (Merge)
Inbox (23

Import Queue (14)
[<] 57" ECC Project (N+1)
[] Doo - ECC Project Development
Import Queue
TestQueue (11)
[l Outbox (20)
b T02 - ECC Project Test
Inbox (1)
Import Queue  (30)
[ outbox (1)
[_] 03 - ECC Upgrade Development (Merge)
Inbox  (6)
Import Queue
% REG - ECC Project Regression Test
Inbox  (3)

Imnort Quene
[0

“ >

Business Tasks

Reports

1task selected

Outbox of ECC Development - BAU

74 view: ByProjectandTask v Groups (All)

=1 BAU - Weekly Release (Week #1)
[ Reference Subject
I ] craoo1234 Senvice Now Testing of Transport Expresso Irl|
+| (7] crR00123456 Payroll changes
| D CRQ0041378 New Work Schedule Rule
+| (] CRQO50406 FI-General Ledger changes *RISK*
B Crar20547 MM Now pan requrea for 0 Dt Depo
1 (] INC000042 BC - System slow every afiernoon
| E INC000045 FI-High issue with G/L ac balance
=1 BAU - Weekly Release (Week #2)
+| ] cHGo0134 Testfinance reporting
+| (7] crRaoo00145 Spring 2018 Pricing Changes
+| (] crRao95071 FI.CO Reporting requirements (Deep Impact
I (7] cra12kMC Client report (Deep Impact)
+1 ] Nco00122 SD - Billing Issue in Germany (Overtake)
=1 BAU - Weekly Release (Week #3)
| ] crRQ0000074 AC SD MD IMG Define Sales Org. 0004 DACH
I (] crQ0032456 SD Enterprise Structure - SD
| ] crQ0060705 Emergency Payroll Calculation Changes (R
I E CRQ080102 HR - Paris Office work schedule rule
= D CRQ090808 HR Requirements
+ © crQ090809 MM Requirements
| ] cRao93431 Consolidator v1-06 - initial release
k| E| CRQ4570341 MDG extension for customer management
| D CRQ4583456 Change to customer calssification (Interdegg
| (] crQ4597123 USA regional customer developments (Critif
I £ Ncoooo7s S&A-Authorisations / Access issue - please I
[ E| INC000610 SD - Sales Document Issue in SAP VBAK' b
=1 BAU - Weekly Release (Week #4)
| ] cRa1020320 TE SCM Master Data: Create Logistics Executi

Approve :,\?Bsmd

Risk Guard (Mandatory)

Dev Enforcer: Standards (Mandatory)

Dev Enforcer: Performance

Dev Enforcer: Security

TestImpact Radar

Conflict Analysis (Mandatory)

Previous Import Errors

Check Unicode

Check Own Changes

Check Valid To Date

Check Releasability (Mandatory)

Check Unconditional Modes (Mandatory)

Check SAP Objects and 0SS Notes (Mandatory)
Check Calendar

Check for local non-transportable requests (Mandatory)
TOC Analysis (Mandatory)

Disallowed Critical Objects Check

Automated Unit Tests

Changes to the same objects (path)

Deep ImpactAnalysis (New)

Critical impact analysis

-
Deployment Status H e i
0e Awaiting Dev Import &
ge Unit Test Complete ®
jange In Development ®
> &

ge Unit Test Complete

ige Unit Test Complete

Awaiting Dev Import v
Unit Test Complete H <

<

<R

|ge Unit Test Complete

ge Unit Test Complete

ge Unit Test Complete =
In Development fod
Unit Test Complete e

IR EX)
<R <A<A<AR

ge Unit Test Complete
In Development
ge Unit Test Complete
ange Unit Test Complete
Unit Test Complete
Unit Test Complete
Unit Test Complete
3 Unit Test Complete
Unit Test Complete =
Unit Test Complete B
Awaiting CAB Approval
In Development

<RLRERRGR

GO0 e o

+I ] INC012345 SD - Billing Program Fixes
=1 BAU - Weekly Release (Week #6)

L& D ATO-GEWEB-002 ATO-GEWEB-002

| (] ATO-GEWEB-003 ATO-GEWEB-003

Figure: Running ShiftLeft analysers in the Windows GUI

Version Comparison erData  UnitTest Complete 3
SD Incident Fix Unit Test Complete
Solman Standard Change Unit Test Complete ® ‘{"
Solman Standard Change Unit Test Complete ® §
T01:100 RMCLANACHAM

During the analysis a progress monitor is displayed so the current status of the analysis process can be

viewed:

Page 82 of 102



Basis Technologies ActiveControl - User Guide - 8.50_en

Analysis Progress

Analysis complete - problems detected, details to follow.

Cancel

Check Dependencies Sequence: Overtake and Regression Locked Transport Forms

Authorisation to Approve/import Transport Release Conflict Analysis

Check Merge Origin Incomplete Manual Steps Incomplete Manual Activities

Check future import datetime Risk Guard Conflict Analysis

Check Releasability Dev Enforcer. Standards Check Unconditional Modes

Check SAP Objects and 0SS Notes Check for local non-transportable requests  TOC Analysis

Figure: Running ShiftLeft analysers in the Windows GUI

If any issues are found a popup window will be displayed to warn the user:

Analysis Results

1 ExpandAll 7 | Collapse Al Show Explanations Clear Selection

_1 port(s) with missing requests belonging to the same business tasks
{ You are not approving all the transports linked to the associated business tasks. Normally all transports relating to a task should be moved through landscape at same time
Request Request Description Task Reference | Missing Request Missing Request Description Release Date Release time
D01K915765 CRQ050406 - FI - General Ledger changes CRQ4597123 D01K934688 CRQ4597123: Data dictionary changes 13.09.2017 06:35:18

_, 1 overwrite(s) / regression(s) detected
The following transports contain content that is older than the code or configuration that already exists in the target system. Importing these transports may cause a regression issue
RequestID Short Description MNewer Request Conflict Short Descrip... | Conflict... | USER P..| O.. Obj. Name
D01K915765 CRQO050406 - FI - General Ledger c.. D01K917237 ABC_MM_Goods requ... James B.. Tom .. L..|R.|ZTE_SINGLETRACK_DEV
o 2 transport(s) containing risky objects detected and have a risk level greater than 0
2 risky objects detected

RequestID Short Description | Owner |Risk Level ‘
+| D01K915837 CRQO50406 - FI - General Ledger changes JROBERTS 8
+| D01K915838 CRQO050406 -FI- General Ledger scope creep JBARTER 8

Figure: Example of ShiftLeft Analysis results in the Windows GUI

M
1 A
If a task is to be approved, use the l_l}_» ~pprove button. Any analysis issues will be output in the popup
window but if required the user can Approve Anyway if authorised to do so.

. . [ Reject o
If a task is to be rejected the button can be used. A reason for rejection and comment can be
added, and if required, the transports associated with the Business Task being rejected can be moved
back to a chosen control point in the path between the current location and the last import queue. The
rejection will automatically lock all associated transport forms in the location where the rejection is
processed.
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Reason for Rejection:  Unexpected change v

Comments: This has not yet been approved. No Development work

Move transports D{]1 - ECC Development - BAU - Test queue v

back to the
following control
point (optional) :

should have started.

OK Cancel

Figure:

'

'

9.1

Rejection screen in the Windows GUI

It is not possible to reject at an individual Transport Form level, it can only be done at a
Business Task level.

It is possible for ActiveControl Administrators to customise the Rejection Reasons
dropdown values on the Reject Task screen. More information of that is available here.

.2. Approvals in the Web Ul

Awaiting my approvals link on the Web Ul front screen enables you to access a list of Business Tasks /

Transport Forms that are currently sitting in a control point that requires your approval. The same list can

also be accessed via the My Approvals link on the left-hand pane of the front screen.
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@ f Ross McLanachan
Change & Release Manager | Edit details | Delegate approvals | Help | Log out

ActiveControl

Dashboard Overview Projects Reports

Create business
task Projects News / My recent activity / Following

Create transport

oo Awaiting my approval 35

- James Barter approved CRQ12JB001 out of ECC
Development - BAU (DO1)

My approvals
Awaiting my testing 37

My testing

N In progress changes for my transports 50 e
o i Development - BAU {DO1) AC 1

transports

My incomplete manual items 4
Changes for my
team In progress changes for my team 35

Paul ESTEVES approved testing for INC0123456 in
Development - BAU (DO1) AC De»

New business
tasks New business tasks 239

lh
James Barter approved CRQ12JB001 into ECC Test -
@ Refresh 'h BAU( s for pi s
I
lh
l’!
lh

James Barter approved CRQ12JB001 out of ECC
Development - BAU {DOL) p

James Barter approved CRQ12JB001 out of
Development - BAU {DOL)

James Barter approved testing for CRQ12JB001 in ECC
Development - BAU {DOL) Ne

Figure: Approvals in the Web Ul

Clicking on either link will display a list of Business Tasks awaiting your approval on screen.

Dashboard ~ Overview  Projects  Reports

Change & Release Manager | Edit details | Delegate approvals | Help | Log out

Group by:

ActiveControl

My approvals Project None

#
Conflict/ SCI
Project Grouy Priorif Objects
. " L lects/ | piek Status
#Keys
INCO00045 -
FI - High issue with G/L ac balance
P . \Waiting to be approved out of DO1 - ECC Devalopment - BAU by you BAU - Weekly Fico Hioh e0 X1l 1
o 2 b5 Pagsaham Ed, Eran Kriegshauser, John Dias, Jim Dugger, Kevin Callaghan Release (Week #1) 9 X i
Kevin Developerl Craig Oliver
Show all transports
INC000122
SD - Billing Issue in Germany (Overtake)
’ Waiting to be approved out of DOL1 - ECC Development - BAU by you, AC BAU - Weekly . Eme - X1l
o ¢ 5 Demo, Morris Alex, CAS_CONFIG, Craig Oliver, Darren Beal, Pagsaham Ed, Release (Week #2) i sl Ross
Eran Kriegshauser, Guy Solomon, Duncan McLanachan
Show all transports
CRQB0102
HR - Paris Office work schedule rule BAU - Weekly Releace
- Weekiy Releas L
m] { 05 0} Waiting to be approved out of DOL - ECC Development - BAU by you, Eran (Weer £ HR Normal 0/0 foird o
Kriegshauser, John Dias, Jim Dugger, Kevin Callaghan, Kevin Developerl ss
Show all transports McLanachan
CRQ020808
HR Requirements [
o ¢ o Waiting to be approved out of DO1 - ECC Development - BAU by you, Eran BAU - Weekly Release | A B ok P
= &) Kriegshauser, John Angell, John Dias, Jim Dugger, Kevin Callaghan, Kevin (Week #3) —
Developerl McLanachan
Show all transports
CRQ4597123
USA regional customer developments (Critical Impact)
— - /A n m— Waitina to be aporoved out of DO1 - ECC Develooment - BAU bv vou. Eran BAU - Weekiv ~ oA - ‘.‘ _

Figure: Changes awaiting your Approval in the Web Ul

£ &

can be used to run a General or ShiftLeft analysis on the selected Business Task(s).

can be used to approve a selected Business Task.
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can be used to reject a selected Business Task.

9.1.3. Parallel Imports (Approve and Import)

It is possible via optional configuration in ActiveControl for Parallel Imports to be performed in specific
SAP systems. This functionality was added to address the scenario in S/4 whereby certain objects (eg
CDS Views) can often take 1-2 hours to import into the target system, becoming a bottleneck for other —
almost always unrelated — transports to be imported to the same SAP system. Parallel Imports allows
customers to safely import other transports whilst an existing Import is still in progress.

When Parallel Imports are enabled for a Target, Approvers will see an additional ‘Approve and Import’
button alongside the Approve and Reject buttons in both the Windows GUI and WebUI.

D ot
ActiveControl Q] LM @ @ B DO1K956614 Q Defaul ole | McLanachan Ross
Dashboard Analytics Overview Projects Reports Edit details | e approvals | Help | Log out

Search results DO1K956614 Project Group by, Path & Target / Location

Conflict / SCI
Task Project Group Priority Objeds/ oy Owner
/Risk Status
#Keys

B ECCPath: TO1 - ECC QA System (RMCL - Inbox (1)

RMCL 09NOV NOT testi

RMCL 09NOV NOT testing ,Q
(] 4 Waiting to be approved into TO1 - ECC QA System (RMCL (No approvers BAU Finance & Controlling Normal 0/0

defined) McLanachan

Show all transports Ross

Figure: New ‘Approve and Import’ button in the Web Ul

Basis Technologies ActiveControl

File Edit View Tools Actions Help

Create Transportform || Create Business Task  (53) Refresh Delete E= Properties Details Pane | Look for Transports
L}
Transports 4 Inbox of ECC QA System (RMCL

L] L L
= E%DTraﬁsnoﬂFa‘hS' O Transport Seleciion - 7% view |ByProjectand Task |v | Groups (All) » Analyse » ShitLeft + Approfe [_@ Reject .
- i::;a;zc Path n BES @0 | Import one request at a time »
[Z] DO1 - ECC BAU Development (RMCL) O lgolReterence Subject Group m " . — oo
e E| RMCL 09NOV NOT 1. RMCL 09NOV NOT testing Finance & Controling ~ Change Request
Test Queue D | Request Description Group Requested By Released / | 52| ®
[ Outbox DO01K956614 RMCL 09NOV NOT rule ASIS McLanachan Ross 0911112020 121512

[ T01 - ECC QA System (RMCL

Import Queue
Test Queue
Outbox

Figure: New ‘Approve and Import’ button in the Windows GUI

When an Approver performs an ‘Approve and Import’, the user will get to select the Import Method to be
used in the Windows GUI. In the WebUI, the default target Import Method will be used.

Once the Import Method is chosen (Windows GUI only), some automated checks will validate that it is
safe for the import to run. If everything is okay, the transport(s) will move to the Import Queue, and the
user will be presented with a message ‘Approval completed — import started’ to indicate that the import

has commenced.

If the automated analysis checks identify an issue which means that the transports should not be
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imported in parallel to the existing import, the user will be presented with a message ‘Approval
completed — import can’t be started due to failed analysis’. The transports will remain in the Import
Queue until such point as the next automated Import Schedule or manual Import is triggered.

* Details of all messages that might be experienced during the Parallel Import approval
process can be found in this online Knowledge Article.

9.2. Test Queues

When Transport Forms reach a Test Queue, the assigned tester of the Business Task is notified by

email that testing is required. The tester performs the test and then enters the test results.

When entering a test result, the defined analysers for this control point are executed. In case of a
negative analysis result a result screen shows analysis details.

You can either go back and fix the issues or use the approve anyway button to give a positive test result
regardless of the analysis result.

9.2.1. Test Results in the Windows GUI

To sign off testing of a change in the Windows GUI, the *Enter Test Result...*button can be used whilst

in a Test Queue.

In the resulting Test Result screen, comments can be entered and any test evidence can be added. This
can be done either as an attachment (using the “File” button), or by creating a link to the document
stored elsewhere (using the “Insert URL” button); whether you attach or link will depend on your
organisation’s own defined ActiveControl process.

If testing has been successful, select “Testing Successful” in the drop-down, otherwise choose the
appropriate option for the Testing you have performed. If testing has been successful and you want the
Business Task to move forward in the workflow, you must click Save & Approve Testing. Clicking Save &
Close instead will save whatever testing you have done, but leave the Business Task (or Transport(s)) in
the Test Queue.
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File Edit View Tools Actions Help
Create Transportgorm ] Create Business Task | () Refresn | {{i] Delete &= Properties | [=5] Details Pane | Lookfor Transports

Transports 4 Test Queue of ECC Test - BAU
LT D{]DTVEHSDM Paths ~ 931 Transport Selection « i 74 vView ByProjectandTask  r  Groups (All) v Analyse ~ ShiftLefty
ElEcc * |21 BAU - Weekly Release (Week #1) . A
(<] %" ECCBAU | Production Support D 3 Reference Subject Group Type Deployment Status
[] D01 - ECC Development - BAU g0 -
import Quee +  cHG0012145 Z_UMG_Program_Version2 Basis Incident Fix In UAT
TestQuene  (45) 4[] CcHGo041218 Prospect Tables Business MasterData  Business Change  In UAT
] Outbox (57 ki) EI CHG7651120 Z_UMG_Program_Version1 ; Basis Incident Fix In UAT
[Z] T01 - ECC Test - BAU # ]  CRQO000241 New Storage Location i & 8 -
Untitled - Test Result
Inbox  (104) =+ ([T craooosss SD - Billing Changes for Germany
Import Queue  (23) I 1] crao00615 SD Billing report updates File Insert
= + Q0006 y
[ Test Queue _(42) - + Qs 78 FI-Company Code currency f:nanue f Save and Close Save and Approve Testing ///\ Eile. @ Insert URL
[_T101 - ECC Production - BAU = + ]  craoo179s FI- Chart of Accounts calculation issy
Inbox  (57) + ][] craogoo3g Billing Program Fix General
[ ImportQueve (14) +| (7] craosos31 HR - Payroll issue : .
] D00 - ECC Project Dev - BAU (Merge) +[] Ccraoe3o3sas New WSR TestResult | () Testing v
Inbox (23 k) D CRQ3KMC290 Test of transport dependencies
_ Import Queue  (14) #[] CRQ94312312 New Work Schedule Rule
[<] 57° ECC Project (N+1) v R ey RS S S,
[] Doo - ECC Project Development
T rt Lo x
Import Queue fansport Loge
TestQueue (11) Status  Result Transport Step When
[ Outbox (20)
b T02 - ECC Project Test
Inbox (1)

Import Queue  (30)
[ outbox (1)
[_] 03 - ECC Upgrade Development (Merge)
Inbox  (6)
Import Queue
% REG - ECC Project Regression Test
Inbox  (3)
Imnort Ouene
"

Business Tasks

Reports

1task selected T01:100 RMCLANACHAM

Figure: Entering Test Results in the Windows GUI

! Although Testing is generally signed off at a Business Task level, ‘Partial Testing’ is
possible within ActiveControl for transport owners to sign off testing at an individual
transport level. This was added specifically for the use case where a Developer/
Functional user wants to sign off the unit testing of their individual transports, prior to the
rest of the change being finished and tested.

9.2.2. Test Results in the Web Ul

Awaiting my testing link on the Web Ul presents a list of Business Tasks / Transport Forms that are
currently awaiting your testing sign-off. This same list can also be accessed via the My Testing link on

the left-hand pane of the Web Ul front screen.
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ActiveControl @ @ @ Im McLanachan Ross
Dashboard Overview Prujects Repor(s Default Web User Role | Edit details | Delegate approvals | Help | Log out

Create business
task News / My recent activity / Following

grre:te transport

Awaiting my approval None Selected

Sg My approvals
a= Awaiting my testing 11
= My testing

— In progress changes for my transports 9
= Changes for my
H= e In progress changes assigned to my role 0
w— Changes
= aslslgned tomy My incomplete manual items 0

role

= My incomplete In progress changes for my team 0
0= manual items
== Changes for my New business tasks 120

o= team

2= New business
=
o= ftasks

@ Refresh

Figure: Testing in the Web Ul

Clicking either option, a list of Business Tasks awaiting your testing will be displayed on screen, grouped

by the Test Queue that they are sitting in. Test results can be entered against a specific Business Task
&0

via the S button. Alternatively Enter test results option in the left hand pane can also be used to

enter test results.

@ [ B

Dashboard  Analyics  Overview  Projects  Reports

ActiveControl

RossMcLanachan |
Default Web User Role | Edit details | Delegate approvals | Help | Logout |«

Analysis / Show Search results: CRQO005555 Group by Path & Target/ Loca
transports

ShiftLeft
analysis Conflict / SCI
Task Project Priority Ob]ecrsl /Risk Status. Owner
#Keys

& ECCBAU/ Production Support D01 - ECC Development - BAU - Test Queus (1)

@O Enter test CRQOOO5555 -
&0 results £ (c49] many Billing Program enhancements BAU - Weekly Release (Week . o hod
& 2 Q &0 Waiting to be tested in DO1 - ECC Development - BAU by you #1) FIcCo Normal 1/0 Hel .

Shov

@ Refresh

Figure: Entering Test Results in the Web Ul

Using either option, the same options will become available to sign off the Testing.

Similar to in the Windows GUI, it is possible to add comments or upload/link to test evidence in the Test
Results screen.

It is also possible to select the Transports that you want to sign-off testing on, using the ‘Selected
Transports for Approval’ dropdown:

* For business task based testing all transports awaiting approval in the test queue will be pre-
selected for review.
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» For partial testing at transport level it is now possible to review and select the required transports
before test approval.

@ i 2 =
ActiveControl = i ©@ (® =

Dashboard ~ Analytics  Overview  Projects  Reports

Ross McLanachan | Y
Default Web User Role | Edit details | Delegate approvals | Help | Logout |«

Test result Testing successful -
Save

Save & Approve Selected Transports for

1/5 Transports Selected e
Testing Approval .

Show test
results Comments: D01K907412 ready to move to QA. Rest of transports to follow later.

Attachments:

I S = S N N
Add file Add URL

Germany Billing Program enhancements

CRQO0005555

Current Location: D01 - ECC Development - BAU - Test Queue Ot 2

Ross McLanachan —
Previous test result "Test Erfolgreich” entered by Ross McLanachan : Waiting to be tested in D01 - ECC Development - BAU by you

[ENREIl  Additional Data  Key Stakeholders ~ Userassignments  Testers  Status &History ~ Attachments ~ Comments

BAU - Weekly Release (Week #1)
Priority: Normal

Type Business Change

Figure: Test Results screen in the Web Ul
There are also two options that can be used when entering Test Results:

Save button can be used if you want the Business Task to remain in the Test Queue, and not be moved
on to the next Control Point

Save & Approve Testing button should be used when you do want to move the Business Task to the
next Control Point.

* A common user error is clicking ‘Save’ instead of ‘Save & Approve’ and then wondering
why the Business Task / Transport(s) is still sitting in the Test Queue. You must use the
latter if you have finished your testing and want the Business Task to progress to the
next stage of the workflow.

* It is possible via Configuration to prevent the use of ‘Save & Approve’ in a Test Queue,
when the test results entered against “Waiting” or “Information”. More information can be
found in this Change Note.

9.3. Delegations

Temporary delegations for approvals can be maintained in the Windows GUI and Web Ul using
Delegate Approvals and Force Delegation — for example if an Approver is going on vacation or is on
sick leave.
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Delegate Approvals can be used to delegate your own approvals. Force Delegation be can be used by
authorised users to set up delegations for existing other approvers.

Delegation in the Windows GUI

Delegates are maintained via the Tools dropdown in the Windows GUI.

File Edit View [

Create Transp

Transports

! E%DTra

Actions  Help
Configuration. k @Befresh 7 et EE roperties DetaulsF’ane Look for Transports:

Project Configuration < Import History "

_M‘D"' 5 Show Changes Imported: | Today 3l custom Date Range... | (65) Backout Import Ru Restart Import

[#] DEV e e yoee Import Run Status By
[#] vasil y
&1 Ks Options RMCLANACHAN
o When
[#] Anirban . eader here that
[ BW Drag a column header here to group by that column ZIOAR020 143350
[¥] HANA Enabled? T Name User ID Start date Enddate Send notifications Receive notifications
[ MU McLanachan Ross RMCLANACHAN 16/04/2020 16/05/2020 ™ ™
[#] MK (m] Amine BEKKAT ~ ABEKKAT 23/03/2020 27/04/2020 ™ (m]
[*] GNGUYEN [J  AnirbanGuharaja AGUHARAJA  15/09/2020 09/03/2023 “ ]
] Rossholan []  DomnkKROPP  DKROPP 01/12/2021 02/12/2022 o o
[l 84Hana [  DomnkKROPP  DKROPP 10/02/2022 01/03/2023 ] Y]
5] = $/4 Production Support Path
[] D01 - §/4 BAU Dev System
ImportQueue (1)
TestQueue (1116)
E outoox (151)
(2] 701 - S/4 BAU Test System
Inbox  (5273)
Import Queue (1))
TestQueue (10) _
E  oubox (3) e
[1 701 - 8/4 Production System
[ Inbox
[7] ACD - s/4 Project Dev System MERGE
Inbox
Import Queue
[i o QIA Praiart Dath
Business Tasks
Reports
My To-Do List Import Queue of S/4 BAU Test System BUiiseiisySGiY

ACD:100 RMCLANACHAM

Figure: Delegation and Force Delegation functionality in the Windows GUI

Select the user to receive the delegations. The start and end date for the delegation period also needs to
be selected. Once the Enable Delegation flag is set the delegation is active. All emails will be sent to
the delegated user for the selected period. If Receive Notifications is switched on the original user will
also receive a copy of the emails.

Force Delegation is the same process, except you must also select the original Approver for whom you
are forcing the Delegation.

Note that it is the “Enable Delegation” option that actually makes the delegation active (for the time
period defined). When Forcing Delegation, you also still have to check Enable Delegation.

Delegation in the Web Ul

Delegations in the Web Ul are maintained via the Delegate approvals link in the top-right portion of the
screen. Thereafter it is a similar process to the Windows GUI.
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) i
ActiveControl b IM @ @ B D01K905610 McLanachan Ross
Dashboard Analytics Overview Projects Reports dit ¢ s | Help | Log out

[I Add Delegation Enabled? | Delegated from Start date End date
4

Diego Lombardini DLOMBARDINI 08.10.2020 28.03.2022 & [c4
4 McLanachan Ross RMCLANACHAN 16.04.2020 16.05.2020 44 4
@ Refresh
(m] Amine BEKKAT ABEKKAT 23.03.2020 27.04.2020 & (m]
(m) Anirban Guharaja AGUHARAJA 15.09.2020 09.03.2023 4 4
O Dominik KROPP DKROPP 01122021 02.12.2022 (m] O
(m) Dominik KROPP DKROPP 10.02.2022 01.03.2023 (4 4

Figure: Delegation in the Web Ul

* Delegations are only used for Inbox and Outbox approvals. If the Tester in a Test Queue
changes, this should be amended via the Tester tab of the relevant Business Task(s).

Note that the Delegated user needs to already have some sort of ActiveControl role /
authorisation assignment at an SAP level to be able to do Approvals; this is not granted
automatically as part of the Delegate process. The Delegatee does not need to be added
as an Approver in the Windows GUI configuration.

=
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10. Reporting
10.1. ALV Reports

A suite of 25+ out-of-the-box Reports are available within ActiveControl to help manage the SAP

Change Management process within your organisation.

Report Description

This operational report gives detailed project and task level status information. It provides a
snapshot of the status of projects giving both detailed and summary information about the
status of all items relating to the projects.

Some of the key data that can be reported upon is:

Task Status
Report * Project/Task/Transport reporting showing the current deployment status (e.g. In
development, In test, Awaiting production, etc.)
* Project/Task reporting showing the current planning status
* The full details of all items returned (Projects/Tasks/Transports) for the selected criteria
are available along with a high level summary of the number of items in each status
Igig?izﬁrtby The Transport Location report displays all transport forms belonging to a particular Project

Project / Path or Transport path and where they currently “sit” within the landscape.

This report provides transport and location information as follows:
* Retention: For a selected period, the transports with import date/time and duration of

Transport “retention” in all relevant systems in the selected transport path
Locn by Date/ L . . ;
. . * Object: For one or more objects, the transports imported in selected systems
Obj/Proj/Ownr N .
* Project: For a project, where the relevant transports are located
» Owner: For one or more transport owners, where the relevant transports are located
The Import Status report displays all transport requests for a given transport path and into
which systems the transport has been imported. The report allows for you to specify
whether you want the ActiveControl view of the transport request (i.e. whether ActiveControl
Transport . . . . . .
believes the transport was imported) or via the TMS view which examines the transport logs
Import . . . .
to determine whether the transport was imported. Alternatively, both views can be
Progress by :
combined.
Path
Each system in the transport path is displayed dynamically, and whether the transport has
or hasn’t been imported into that given target is displayed.
Transport This report is an extension of the Import Status Report, but allows you to view transports

Import Status  over multiple paths. For the report to format the data properly, the Roles assigned to each
across Paths  Target must be consistent across the paths

This Build List report allows you to sequence all Transports and manual activities for a

Build List . . . . o . . .
Report group of transports in a control point and to give estimated timings using previous import

history. This report allows you to create an always up-to-date build list for project cut-overs
Change This report will give totals transport imports (and associated tasks) into selected systems for
Metrics a date / time range. It can be used to report metrics for systems and projects by priority,
Report group, type, etc.

This report can be used to show an audit of ActiveControl activities and events. This
Transport & . . L o

s includes Imports (including import errors), Inbox/Outbox approvals and rejections, Test

Task Activity . oo :

Signoff approvals or rejections, Mark as Imported, Mark as Manually Applied, Added to
& Events )
Audit Import Queue, Added to Control Point, etc.
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The data can be reported at transport level or task and project level as required.

Open This report can be used to identify old/orphan unreleased transports that are present in
Transports by ) \ p > p

System & development systems and haven’t been changed since a specified date. This is useful to
Chg Date aid in the clean-up activity of unrequired transports

This report can be used to give visibility to all test results entered for multiple Business
Tasks or even a whole project. It will show negative and positive entries for each Business
Task and any comments entered.

Test Results
Entry Report

When an analysis is performed the results of the analysis run are logged within

22::;2?3 ActiveControl. This provides a history of analysis issues along with the action taken by the
. user.
g'es't%?t/ The change analysis history report allows this history to be reported upon. It gives the full
P details of the analysis issues along with the action taken by the user (e.g. Approve anyway)
The analysis configuration report provides a view of which analysis types are switched on
Analysis for specific targets / locations in ActiveControl.

The yellow icon shows where the analysis is switched on for the location and the green icon
indicates where it's mandatory. Clicking on the items will show a popup if there are any
parameters entered.

Config Report

Import Audit  This report provides an audit of transport imports allowing imports carried out in

Report ActiveControl to be compared to those performed in SAP / STMS so differences can be

(ActiveControl highlighted.

| SAP

comparison) It can be used find transports imported via STMS that need to be updated in ActiveControl.

Delegation

Details This report shows the details of all active delegations in ActiveControl

Report

Task Roles

and Status This report provides an overview of the roles and users assigned to the selected tasks and

History an overview of the changes to both deployment and planning statuses

Report

System . .

Change The System Comparison report allows you to compare two target systems to determine

C . what differences exist between what has been imported into each. A break-down of the

omparison o ) . . .

Report missing transport requests (and Tasks) is provided enabling you to take appropriate steps.
The Transport Merge report should be run during and just prior to the release of a project
(or upgrade project) that is currently using the “Merge” process.
During the merge process, Production Support transport requests are merged into the

Transport future release/project and this is either done manually or automatically. In either case, this

report displays all Production Support transport requests and the corresponding merge

Merge Report . !
request that they were merged into the project/release on.

This report should be run during and just prior to the project/release to ensure that the

Production Support transports have all been fully merged and that no regression will occur

when the project is set live.

gﬂsr:%?cfnd The Merge and Conflict Manager report provides a summary overview of inflight merges/
conflicts, including an indication of how much time conflicts have been open.

Manager

Transport & The Transport and Merge Reconciliation report is used to provide reconciliation from the

Merge original transport to all related merge transports along with an import status to show which

Recon. systems the transport has been imported into.

Report
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It provides a linkage into all merged systems so the progress of the original transport can be
fully tracked.

The Conflict Analysis report is used to report on conflict analysis issues during the merge

;reanj:;rt process. It can be executed for a specific merge target and all conflicting transports are
qu reported.

Conflict

Analysis

Each transport can be double-clicked to view the object details.

Change Path Details the current status of each change step per Task, and also the user(s) assigned to

Step Analysis

Report each step.

Transport

Objects Used to find out at an object level what is contained within Transports, Tasks and Projects.
Report

Manu.al_ Step Used to get either a management summary of the number of manual steps/activities

& Activity .

Report opened/completed each day, or to get a full breakdown of manual items.

Approvers by

Target & Administration Report to help easily track what approvers are configured in the system.
Location

Display Audit Report to be able to track what configuration level changes have been done within
Change ActiveControl. This includes config to (i) Targets , (ii) Approvers, (iii) Paths, (iv) Control

Documents points, (v) Groups, (vi) Admins, (vii) Analysers and (viii) User Roles.

Syste.m Used to identify missing transports after a rebuild/refresh based on a specific date. When
Rebuild after . ) . .
Database not run in test mode this can also be used to add transports back into the relevant import
Copy queue as well.

The above reports are standard SAP ALV (Abap List Viewer) reports that can be exported to Microsoft
Excel etc for further processing. Two additional Activity Reports are also available within the Windows

GUI, these can be used in conjunction with other ActiveControl functionality not available with the ALV
reports.

Accessing the ALV Reports in Windows GUI

In the Windows GUI, the ActiveControl reports are accessed via the Reports tray.

Page 95 of 102



Basis Technologies ActiveControl - User Guide - 8.50_en

File Edit View Tools Actions Help

[7] create Business Task | Business Taskactuity Report (3] Transportaciivity Report | (53) Refresn ¢ B= Properies | =] Detalls Pane | Lookfor Transports
Reports ¢ | Task Status Report
Transport Activity Report I |} [ Save as variant.. || Back || Exit || Cancel | | System ] | | Execute || Get Variant... || Program D ion |
Business Task Activity Report Wi Siection A
My Reports Project
ST Task Group
Task Type
Task Reference @
Task Priority @
Task User o £
Task Default Tester to (=]
Transport Form Group
Transport Number to E
Dashboard Creation Date to (2]
| Task Status Report 2 Statuses
m Transport Location by Project / Path Planning status data
| Transport Locn by DateronjProjOWnr Deployment ststirs data
Task Deployment Status
m Transport Import Progress by Path
Task Deployment Status Date to [=]
m Transport Import Status across Paths Task Deployment Status Age 1o @
|gdsf Buitd ListReport Task Planning Status &
m Change Metrics Report Task Planning Status Date to @
|feg Transport & Taskaciiity Audit Task Planning Status Age to (=]
m Open Transports by System & Chg Date
|y TestResuts Entry Report L chakeionty
L Change Analysis History Report [¥1Show transport data
iange Analysis Histol epol
il < v e [_]show custom fields
[ Anasis Conig Repor [7]Get import RC from . logs
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Business Tasks
OLast
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Lowers -
oo

T01:100 RMCLANACHAM

Figure: Reports are available via the Reports tray in the Windows GUI

Accessing the ALV Reports in Web Ul

In the Web Ul, the ActiveControl Reports are accessed via the Reports tab located at the top of the
screen.

@

]
ActiveControl @ fai McLanachan Ross

Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help | Log out

Create business
task Repo News / My recent activity / Following

Create transport
form Task Status Report

My approvals Transport Location by Project / Path

My testing Transport Locn by Date/Obj/Proj/Ownr

Changes for my Transport Import Progress by Path
transports

ogR oRg ORg

Changes Transport Import Status across Paths

assigned to my Build List Report
role

My incomplete Change Metrics Report
manual items

=13
I

=
=
o=

Transport & Task Activity Audit
Changes for my
team Open Transports by System & Chg Date

=13
I

New business
e Test Results Entry Report

=113
i

Change Analysis History Report

@ Refresh Analysis Config Report

Import Audit Report (TE / SAP Comp.)
Delegations Report

Task Roles and Status History Report
System Change Comparison Report

Transport Merge Report

Figure: Reports in the Web Ul
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The ActiveControl ALV reports are available via transactions in the SAP GUI in the Domain Controller.

Report

Task Status Report

Transport Location by Project / Path
Transport Locn by Date/Obj/Proj/Ownr
Transport Import Progress by Path
Transport Import Progress across Paths
Build List Report

Change Metrics Report

Transport & Task Activity Audit

Open Transports by System & Chg Date
Test Results Entry Report

Change Analysis History Report
Analysis Config Report

Import Audit Report (ActiveControl / SAP Comp.

Delegation Details Report

Task Roles and Status History Report
System Change Comparison Report
Transport Merge Report

Merge / Conflict Manager

Transport & Merge Recon. Report
Transport Request Conflict Analysis
Change Path Step Analysis Report
Transport Objects Report

Manual Steps & Activities Report
Approvers By Target & Location

Display Change Documents

Transaction
IBTI/TE_RTASK_STATUS
/BTI/TE_RTR_LOCATION
/BTI/TE_RTRAN_LOCN
/BTI/TE_RTR_IMPSTAT
/BTI/TE_RTRANS_IMPSTATUS_ALL
/BTI/TE_BUILD_LIST
/BTI/TE_RCHG_METRICS
/BTI/TE_RACT_EVENTS
/BTI/TE_ROPEN_TRANS
/BTI/TE_RTEST_RESULTS_ENTRY
/BTI/TE_RANAL_HIST
/BTI/TE_RANAL_CONFIG
/BTI/TE_RIMP_AUDIT
/BTI/TE_RDELEGATION_REPORT
/BTITE_RTSK_STAT
/BTI/TE_RSYSTEM_COMPARISON
/BTI/TE_RTR_MERGE
/BTI/TE_RMERGE_CONF
/BTI/TE_RMERGE_RECON
/BTI/TE_RCONFLCT_ANL
/BTI/TE_RCP_STEP_ANL
/BTI/TE_RTROBJ_REPORT
/BTI/TE_RMAN_STP
/BTI/TE_RAPPROVERS_LIST
/BTI/TE_RCHANGE_DOCUMENTS

10.2. Activity Reports

The Transport activity report and the Business Task activity report are available only within the

ActiveControl Windows GUI; these reports offer additional functionality to the rest of the static ALV

reports that are available with ActiveControl.

Activity Description
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Report

Transport Used to pull out ActiveControl data on Transports approved (into or out of) or imported into
Activity Target Systems. ActiveControl ‘Add to Import Queue’ / ‘Add to Control Point’ functionality can
Report be used on report results.

Business . . . .

Task Used to pull out ActiveControl data on Tasks approved (into or out of) or imported into Target
Activit Systems. ActiveControl ‘Add to Import Queue’ / ‘Add to Control Point’ functionality can be
Repori/ used on report results.

Clicking on either of the Activity reports will result in following selection screen will be displayed:

File Edit View Tools Actions Help
[7] create Business Task | | Business Taskactuity Report |¢j¢j TransporActiity Report | () Retresh | T Delete §= rroperties | [=5] Details Pane | Lookfor Transports
Reports 4 Activity Reports

TransportActity Report

Business TaskActivity Report

My Reports
Transport Activity Report
General Selections Target Selection
[ Changes approvedinto the selected targets Targets: - @ @ [Search]
[4] Changes approved out of the selected targets

ACD - Dev System ~
Dashboard A Changes imported into the selected targets T03 - 0ASystem

101 - Pre Prod System
m Task Status Report [Jonly show changes that had import erors D02- Herge System

DO01-Dev System old
| Transport Location by Project / Path Between: [25022019 O~ | [oo0000 (2] RO1- Production System

T01-Demo System

Transport Locn by Date/Obj/Proj/Ownr

fif Tanse y el And [28022019 O~ [3sese 2] ACD - Vasil's target of Dev System
m Transport Import Progress by Path D01 - Vasil's Merge target of Dev System old

ACD - Kali Dev
m Transport Import Status across Paths Text ‘ ‘ T03 - Kali- QA System
m Build List Report DO01-D01-Anirban’s target system
e ACD - Anirban's source Dev System
m Change Metrics Report DO1-Vasil's DO1target of Dev System old
m Transport & Task Activity Audit ACD -ACD - Test for Remote client Copy v
o

m Open Transports by System & Chg Date
|t TestResutts Entry Report

m Change Analysis History Report

fiv] Analysis Config Report

SavepAs.. OK Cancel

e 1ImportAudit Report (TE 1 SAP Comp.) he
Business Tasks
Transports

ACD:100 RMCLANACHAM

Figure: Activity Reports in the Windows GUI

+ Changes approved into the selected targets: Choose this to show inbox approvals into systems

+ Changes approved out of the selected targets: Choose this to show outbox approvals out of
systems

+ Changes imported into the selected targets: Choose this to show imports into systems

* Only show changes that had import errors: Choose this to just show imports into systems that
had import errors (RC = 8 or above)

+ Between / And: Enter the required date and time range for the report. If the report is saved the
dates are saved based on the relationship to the current date. For example, if the selection is from
5 days ago to today when this is executed again the dates will be recalculated based on the
current date (i.e. today — 5 to today)

» Text: If required enter some text to search for in the reported transports. Only those matching the
selection will be reported

+ Target Selection: Choose the required target systems to report on. Targets can be selected by
Path, Role or Group:

Use the @ @ buttons to select/de-select all viewed targets and use [Search] to
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allow the target list to be restricted based on a text search in the target System ID and Description.

To run the report, press the OK button.

If the report selection is to be saved use Save As... and enter a report name and Save:

File Edit View Tools Actions Help

[7] creste Business Tesk | [ Business TaskActuity Report |¢jzj Transportactiity Report | () Refresh | ] Detets &
Reports 4

woperies | 5] Details Pane | Lookfor Transports

Activity Reports
Transport Activity Report

Business TaskActivity Report

My Reports

m Production Imports

Transport Activity Report

General Selections Target Selection
[JChanges approved into the selected targets Tm=c @ @ Search]
[Jchanges approved out of the selected targets
ACD - Dev System ~
Dashboard [ Ghanges imported into the selected targets 03’V5t9 .
. 1 - Pre Prod System

(2 Only show changes that had import errors

fiy] Task Status Report . B & D02 - Merge System

DO1-Dev System old

m Transport Location by Project / Path Between: [U2105/2018 (@~ | (00:00:00 o 4 R01 - Production System

m Transport Locn by Date/Obj/Projiownr T01 - Demo System

And: 26/02/2019 B~ | 235959 <+ ACD - Vasil's target of Dev System

m Transport Import Progress by Path D01 -Vasil's Merge target of Dev System old
ACD - Kali Dev
m Transport Import Status across Paths Text T03 - Kali - QA System
m Build List Report DO01-D01 -Anirban’s target system
ACD -Anirban's source Dev System
m Change Metrics Report DO01-Vasil's DO1target of Dev System old
|6 Transport & Task Actiy Augit |[] ACD -ACD - Test for Remote client Copy v
ifla
m Open Transports by System & Chg Date
¢l;] TestResults Entry Report
m Change Analysis History Report
{71 Analysis Config Report
4 Import Audit Reoort (TE / SAP Comnp )
las v

Savehs... oK Cancel

Figure: Saved Activity Reports are available to re-execute at any time under My Reports
Click on the required report to execute it. The saved selection is then presented so it can be executed

again. If a new selection is to be saved this can be saved to a new report or to the saved report can be
overwritten.

10.3. DevAnalytics

ActiveControl includes a powerful analytics component that harnesses the comprehensive data gathered
by the tool to provide near real-time quantitative insights to help benchmark performance and identify
waste, inefficiency and areas for improvement in a SAP customer’s delivery of change.

Data can be viewed in the SAP GUI, and also exported to more advanced visual analytics tools like
Tableau, Lumira or Microsoft Power BI.

Separate User Guide and Setup documentation on DevAnalytics can be found here
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Figure: DevAnalytics reporting in the SAP GUI.
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11. Software Support

ActiveControl Administrators

ActiveControl Administrators are the internal resource(s) within your organisation that were heavily
involved during the original implementation of ActiveControl. If you have any questions or issues whilst
using the tool, please contact your local ActiveControl Administrator in the first instance. In most
instances, they will already have the knowledge to be able to help resolve your issue.

Online Forum

Basis Technologies offer an online forum containing over 700 searchable Frequently Asked Questions
relating to ActiveControl. These FAQs cover many of the common error / warning messages that might
be experienced during usage, and also useful HOW TO guides to perform many of the common
operations within the tool. This online forum can be accessed via the following URL:

https://basistechnologies.zendesk.com/hc/en-us

You will need to register for a username and password before you can access the forum.
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12. Legal Statement

All product names, logos, and brands are property of their respective owners. All company, product and
service names mentioned in this ActiveControl User Guide are for identification purposes only. Use of
these names, logos, and brands does not imply endorsement.

+ BMC, BMC Remedy and Remedy are trademarks of BMC Software or its subsidiaries, registered
or used in many jurisdictions worldwide.

* HP, HP Service Manager and HPSM are trademarks of Hewlett Packard Enterprise or its
subsidiaries, registered or used in many jurisdictions worldwide.

* IBM and Virtualforge are trademarks of International Business Machines Corporation, registered or
used in many jurisdictions worldwide.

+ SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, Duet, Business ByDesign,
ByDesign, PartnerEdge, HANA, S/4HANA, Fiori, SAP Business Suite and other SAP products and
services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP AG in Germany and in several other countries all over the world.

« ServiceNow is a trademark of ServiceNow, Inc, and is registered or used in many jurisdictions
worldwide.

Other trademarks and trade names may be used in this document to refer to either the entities claiming
the marks and/or names or their products and are the property of their respective owners. Basis
Technologies disclaim proprietary interest in the marks and names of others.
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