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1. Introduction

The purpose of this document is to provide a guide for the use of ActiveControl for non-Administration users
of the software.

ActiveControl is comprised of the following modules. Please note that these will be referred to throughout
the documentation as the relevant product features can be associated to one or more of these modules:

» Transport Expresso (TE) — Core transport and change management module where transports, tasks,
workflows, approvals, testing, imports and notifications occur

+ ShiftLeft — Automated analysis process to check changes and transports for things like sequencing,
completeness, risks, issues, dependencies, impacts and quality

+ DevAnalytics — A set of KPIs and metrics to delivers deep insight into the performance of the SAP
development and change process. Key metrics report on Velocity, Cycle Times, Rework & Waste,
Work in progress and Approval times

+ DevMax — Management of mulit-track development processes enabling dynamic conflict detection
and automated merge & retrotfit



2. Key Terms and Concepts




2.1. ActiveControl Architecture

ActiveControl has a concept of a Domain Controller system; this is the system that the ActiveControl
software is installed into and where the ActiveControl configuration and data is stored.
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It is this system that the client software connects to when users log in and from where the management of
systems and transports takes place. All users of ActiveControl must therefore have a user account in the
chosen system.

It is generally recommended to use SAP Solution Manager for the domain controller system and this must
be running SAP NetWeaver 7.0 or above to support ActiveControl. However any other high availability SAP
NW 7.x can be used.

ActiveControl is also installed into all participating SAP systems that are to be managed. In order for the
domain controller to communicate with these systems, RFC destinations and users need to be created.



Please refer to the ActiveControl Administration Guide for more information on the architecture, installation
and configuration.



2.2. Projects, Business Tasks and Transport
Forms

Within ActiveControl there are 3 main data concepts:

* Projects
* Business Tasks
» Transport forms

The relationship between the three concepts is illustrated below:

Project / Support Transport Express

Project, Support/BAU. Businessrelease
Project: July Relesss 2.1

CR / Ticket

1 Task TRFN for price segment
ID:CR1234567
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! Change to the SAP System b SAP Transpertin TE ' ID: DEVKS00001 ID:DEVKS00002
! - ! Group: Finance Group: Finance

The typical usage is as follows:

* Project: Used to group tasks together for business releases and projects. For support there could be
general support projects.

* Business Task: Used to represent Business Requirements, such as CRs, Support tickets, Project
Requirements and test defects.



+ Transport Form: Will be created for every SAP transport to be released and moved through the
landscapes

Notes:

» ActiveControl does not affect the creation of transports in any of the development systems so this can
continue as normal.

* When a transport needs to be deployed to the next system it must be created in ActiveControl as a
Transport Form and allocated to a Business Task that represents the change request or support ticket
that it relates to. Most customers have their Developers/Functional team populate the Transport Form
and link it to the appropriate Business Task.

* The release of the transport can be done either by the Developer/Functional team — or automatically
from within ActiveControl. Nowadays, most customers prefer the latter to ensure a transport does not
get released prematurely.

+ Nowadays, many customers create Projects for each of their Daily, Weekly or Monthly releases, as a
way of bundling the changes together that are being delivered as part of that release.



2.3. Transport Paths and Control Points

A transport path determines the systems into which transports will be imported (and in what order).

Control Points govern when in the path SAP changes need to be approved and or tested:

» Business Tasks / Transports will require approvals at Inbox*and *Outbox control points.
» Business Tasks will require test results entry at Test Queue control point. (see Note)

When a business task/transport is approved at an Inbox control point, it moves to the Import Queue of the
system to which the Inbox belongs.

When a transport is approved at an Outbox control point, the transport will move to the Inbox control point of
the next system or systems in the transport path immediately following the system to which the Outbox
belongs. If there is no Inbox in the following system, the transport will go straight to the import queue of the
following system.

When a transport is successfully imported, it will move to the Outbox of the current system (or Test Queue if
one is configured). If there is no Test Queue or Outbox, it will move to the Inbox of the system or systems
following the current system. When there are no more control points or import queues in the path the
transport is complete.

The below illustrates an example path along with the control points that have been switched on:

Ol | TEST QUEUE B8 | TESTQUEUE w
EJ [T a
~ Dev 2 = Test 2 B Prod
O = [ = 9]
< : g

Notes

(1) Although the general ‘best practice’ is be to sign-off Test Queues at a Business Task Level (as in
principal, most SAP customers would generally want to move all transports relating to a change forward at



the same time on completion of successful testing, it is possible in later versions of ActiveControl for users
to sign off testing on transports for which they are the owner.



3. Accessing Transport Expresso

There are three main ways of accessing ActiveControl.

1. ActiveControl Windows GUI
2. ActiveControl Web Ul
3. SAP GUI

The ActiveControl Windows GUI is where most of the configuration of the tool is done, and also offers some
the more Basis-type functions (eg manual imports of transports) that are not available in the Web Ul. Other
than that, the Web Ul offers most of the core functionality of ActiveControl such as Approvals, Testing,
Reporting etc.

Developers and Functional teams and Approvers/Testers will typically utilise a combination of the SAPGUI
and the ActiveControl Web Ul to perform their roles within ActiveControl.

Change & Release Managers, Basis and ActiveControl Administrators will typically utilise the ActiveControl
Windows GUI.



3.1. Roles and Authorisations

Within ActiveControl users are considered to be administrators or non-administrators.

Administrators have full access to all ActiveControl functions whereas non-administrators only have access
to certain functions, depending on their role .

ActiveControl Roles

ActiveControl is delivered with the following authorisation roles that need to be assigned to the
ActiveControl users to allow them to access the product:

+ IBTI/TE:CTS_USER: Assigned to all users in the domain controller system

» IBTI/TE:CTS_RFC: Assigned to all RFC users along with SAP role
SAP_BC_TRANSPORT_ADMINISTRATOR

« /BTI/TE:CTS_ADMIN: Assigned to all users who require administration access in the domain
controller system and to Batch users

» IBTI/TE:CTS_ADMIN_USER: A more restricted version of /BTI/TE:CTS_ADMIN that gives access to
domain controller system reports and utilities. All users who need to perform administration activities
like adding import schedules to target systems will require this role as a minimum.

In addition, it is also possible in ActiveControl to control the level of access given to all users and what items
they are allowed to see.

ActiveControl includes out the box SAP single and composite roles for all of the key roles within the tool,
such as Developer, Tester, Basis, Change Manager etc. These are detailed in the Roles Matrix which is
available seperately to this User Guide.

To enable access to ActiveControl, all users must have a user account setup in the ActiveControl Domain
Controller, with the appropriate role(s) assigned to them. All users must also have a valid email address in
order to receive email notifications. The userid in the Domain Controller must match that of Developers/
Functional team creating transports in the satellite Development system.



3.2. SAP GUI

Transport Expresso screens are presented within the SAP GUI of any ABAP development systems that are

being managed by the tool.

These screen are triggered at the appropriate point in the development process, depending on the how the
toolset has been configured.

No additional authorisations are required by users within the satellite Development systems.



3.3. ActiveControl Windows GUI

The ActiveControl front-end is a Windows application that is installed on the local PC in the following
location:

C:\Program Files (x86)\Basis Technologies\ActiveControl

The ActiveControl.exe must be run from here but can also be accessed via shortcut pointing to installed

location.

To login to ActiveControl you will require a valid user ID and password in the ActiveControl domain
controller system. Starting ActiveControl will present the following login screen:

Version 7.1 (Build 1435)

[ ]
L
ActiveControl
Connectto:  TO1-cloud o
Client 100 [Config]
User ID: rosstester ‘
Password: || ‘
Language: English v
DSSG F.emember Me?
OK Cancel

Select the ActiveControl domain controller system and client.

Enter your User ID and password for the ActiveControl domain controller and click on the OK button.



ActiveControl uses either saplogon.ini or SAPUlLandscape.xml files on the local PC to determine this list of
systems to connect to. In order to understand where ActiveControl looks for the files click on [Config] and it
will show all the places on the PC where ActiveControl has detected the aforementioned .ini and .xml files:

Path Type Description

¥ ColUsers\RossMappData\Roamingl.. Registry HKEY_CURRENT_USER\Software\s
< >
[Back to Logon Page] ¢ Set Default

1) Local ActiveControl folder (typically C:\Program Files (x86)\Basis Technologies\ActiveControl)

2) Windows directory
3) Directories stored in the registry by SAP GUI
4) SAPLOGON_INI_FILE environment variable (saplogon.ini only)

5) %APPDATA%\SAP\Common folder (XML only) — this is the default location for the ‘local configuration
path’.

Please be aware that ActiveControl will still continue to look at old saplogon.ini files if the customer moves
over to xml-based config files if the historical ini. file still exists, so users may need to check that both
ActiveControl and SAP are using the same configuration files after doing a SAP GUI upgrade (or

ActiveControl upgrade).



3.4. ActiveControl Web Ul

ActiveControl includes a web Ul to allow access to key functionality such as approval and reports within a
web browser. It also provides a dashboard based overview of projects and items requiring action allowing
the user to easily view and analyse their current workload.

The ActiveControl Web Ul is accessed via a URL specific to your organisation, this should have been
provided to you during your training.

Accessing that URL will present the following screen:

SAP NetWeaver”

/A, No switch to HTTPS occurred, so it is not secure to send a password

User= rmclanachan
Password *  [essssee
Log On

Change Pazsword

;

Copyright 2002-2005 SAP AG All Rights Reserved

Entering your User ID and password for the ActiveControl domain controller and click on the Log On button.

You will be presented with the ActiveControl Web Ul main screen:
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4. Creating Transport Forms

All transports managed by ActiveControl need to be assigned to a Transport Form. When a transport is
assigned to a Transport Form, it is logged within Transport Expresso and thereafter able to be progressed
via the configured transport path and associated approvals workflow. A transport can only be allocated to
one Transport Form.

Transport Forms can be created in the SAP GUI, Windows GUI and Web UI.

Regardless of where the Transport Form is created, the same information will need to be entered.

Transport Description: The text displayed next to the transport number is taken from the short description
for the transport in SAP. Until the transport is released, any changes to this text will update the short
description of the transport in the SAP system. This field is mandatory.

Description of changes made: Enter in any required documentation for the change

Type: Types are used for reporting purposes, use the dropdown to select the appropriate type for your
transport

Group: Transport form Groups are used to determine the users that will give approvals for the transport to
progress through the control points on the Transport Path. It is important to ensure that the correct selection
is made here.

Transport Path: Only the valid transport paths for the selected transport will be available for selection. It is
important to select the correct path as this cannot be changed after the transport form is saved. If an
incorrect path is selected, the transport form will need to be deleted and re-created with the correct one.

Attachments: File attachments can be added to the transport form if required using the paperclip button.

URLs: URLs can be added to the transport form to allow a link to a website or external document.

Note that the field values Type and Group for this screen will default to the last values you used. Thus your
workload will be reduced if you create a lot of forms for the same Type and Group. If you have a large
number of transports to assign to forms then it may be a good idea to first sort them by type, group and
business task — minimising the changes in values that will need to be selected.



In the case of ABAP SAP systems, the Transport Form can be triggered within the SAPGUI at two points in
the process:

1. when an object is first added to a transport
2. when the transport is released.

Most ActiveControl customers prefer to trigger the Transport Form at the point an object is first added to a
transport in the SAPGUI, to ensure that all developements are logged and visible within Transport Expresso
as soon as development/configuration commences.

In the case of Java systems, the Transport Form needs to be created within the Windows GUI.

Transport Forms can be populated in the Windows GUI at any point for a transport (both ABAP and Java)
that does not already have an associated Transport Form.

Notes

(1) Best practice is to not release the SAP transport from within SAP. Once it has been allocated a
Transport Form, the transport can be released automatically by ActiveControl as part of a control point
approval.

(2) If a transport is released before having a Transport Form, the transport will not show up in the list of All
Locations / Transports w/o form within the Windows GUI. This screen only shows unreleased transports.
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4.1. SAPGUI

If ActiveControl has been configured to trigger Transport Forms in the SAPGUI when the transport is

released or when objects are attached to a transport, the Transport Form popup will appear automatically at
this point.

[E Active Control: Transport Expresso - Properties of reguest

.~ General } Advanced Options  Manual Steps - Attachments

Request Details -
DO1K938094 :_CRQUUUUUEH - Mew Waork Schedule Rule

Description of

the changes made

Backout Strategy

Type Customizing bl
Group HR -
Transport Path ECC BAU / Production Support -

[@FNew Business Task || [ 0 || | Look for Business Tasks... || (@ crooooois1 || [Ecrooooo77 || B cRQooooos4 |

Task Reference Group Project
MNew WSR CRQOOD0OD64 Businass Master Data BAU - Weekly Release (Week

)5 Grock for Conics
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4.2. Windows GUI

Transport Forms can be created in the ActiveControl Windows GUI via the New Transport Form button in
the top-left of the main screen:

. Basis Technologies ActiveControl: Transport Expresso

File Edit View Tools Actions Help

D Create Business Task @Befresh M

O

= Details P for”
Qealls ane | Lookfor

Transports 4 None selected
= 0O Create Transport Form _
1 ELD Transpom . eeee——zecy e E1ECHON ~ = ! +1| Groups (Al »
[<] ECC

[#] =" ECC BAU / Production Support
[¥] =" ECC Project (N+1)
[#] " ECC Upgrade Project (N+2)
=] CRM
[+ o CRM Production Support

This will pop up a dialog box that will allow you to perform one of the following activities:

1) Add an “Existing Transport Request”

2) Create a “Manual Activity” (SAP or non-SAP system)

3) Create a “Non-Transport Deployment” (SAP or non-SAP system)
4) Add an “External Transport Request”



New Transport Form

Options

(@) Existing Transport Request

(L) Manual Activity (SAP or non-SAP system)

() Non-Transport Deployment (SAP or non-SAP system)

Please enter a description for the change

(O) External Transport Request

Cancel

Entering a transport number via the “Existing Transport Request” option and clicking OK will result in the
Transport Form screen pop up:



File Aftachments Seftings

(7 SaveandClose &= RequestProperties attach File_ | ) insertURL 2T Checkfor Conflicts +| & [2) copy contents To Clipboard

General Transport Request Details Advanced Options Manual Steps

Change Type Existing Transport Request
DO1K937915 CRQ034234 - New Work Schedule Rule

Requirements Description

Backout Strategy

Lipe (Maong) v
Group: HR =
Transport Path ECC BAU/ Production Support l

Related Business Tasks

e, P —~
Create Business Task U Remove Business Task | | 4 Look for Business Tasks Related Tasks
] 3

[JLock this transport to prevent it from being approved or imported

All mandatory fields on this screen are underlined. You must enter values for the fields Type, Group, and
Transport Path.

Once saved, the Transport Form is logged in ActiveControl, and will have been placed in the first control
point of the configured workflow and is now ready for approval.

An automated e-mail will be sent to the nominated approval users and you will also be able to see where the
transport form is on the transport path.

Notes

(1) The recommended Basis Technologies best practice is that all Transport Forms should be linked to a
Business Task. Depending on how the tool has been configured, an error message will be presented if a
Business Task has not been linked.

(2) Although it is possible to link a Transport Form to more than one Business Task, this is generally not
recommended by Basis Technologies. It is legacy functionality within the tool.



Basis Technologies ActiveControl - User Guide - 7.1

4.3. Web Ul

Transport Forms can be created in the ActiveControl Web Ul.

This is done via the ‘Create transport form’ button on the left hand pane of the main screen.

Dashboard THeCts teports

O T [T

Paul ESTEVES approved CRO0000229 ot

s “ Change & Aeleass Manages | EdN detats | Delegate

Awaiting my approval 25 e - x of ECC Development - BAL (D) AC S0 1
IMG Disfine Mistribution Channel - EME
Fuwalling my tesiing 27 Design / Blugprint 0
Paul ESTEVES approved testing
In progress changes for my transpors
prog i Y port: 45 In Development 2 m for CROMDEZ in ECC Development -
Define I

BAU (D01) AC S0 MD IMG Defl Iritsul

[T TSRS R § —- n

In the resulting screen, enter your transport number.

New Transport Form X

Transport Form source: Existing Transport Request v

Transport ID:

From there, you can populate the Transport Form.
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Ross McLanachan

e Manager | Edi details | Deiegaie appmvas | Help |

Fraperties of reguest: 1KDETOE

General  Transpon request detaile  Trarsporilogs  Advanced oplions  Manualsteps  Atlachmenis
Change type: Existing Transpan R

DO1KIaTES: CRQO0434 - New

Description of the changes
made:

Type
Group:

Transport path

Related business tasks

Suibject Refarence Project Broup

Lack this transport ta prevent it from being approved or imported




4.4. Transport Forms: Other Tabs

Please note that some of this information is visible only in the ActiveControl Windows GUI, and will not be
seen in the SAP GUI or ActiveControl Web UlI.

Transport Form Details

The contents of the transport can be viewed in the Transport Request Details tab. This shows all objects
and keys contained in the transport. Where applicable, these can be viewed against the individual SAP task
that they have been changed on. Where applicable the object keys can also be viewed by clicking on the
required line.

%/ Properties of Request D

File Aftachments Setfings
.‘-}. Save and Close ?; Request Properties : Attach File... @ Insert URL : I Check for Conflicts... v _f rz']] Copy Contents To Clipboard
General TransportRequestDetalls  Jy Transport Status and History Advanced Options  Manual Steps
Basic Details
Assigned To Lee KEVAN Transport Target
Source Client 100 Project
ReleasedAt Mot Released 0SS Notes -
Transport Type Transport of Copies Contains Repairs No
Client Dependent MNao
Contents
Task UserId Type Relea.. Summary Detail
1K915835
Lt ProgramID  Type Object "
R3TR FROG BTRMDR_PP_FBDLS_IVLGEN
R3ITR PROG BTR/MDR_PP_FBDLS_LOG
R3TR TABL BTRPP_FBDLS_BH
L_ R3ITR TABL BTR/IPP_FBDLS_BL
] R3ITR TABL BTR/IPP_FBDLS_BP
R3TR TABL BTRPP_FBDLS_IV
R3ITR TABU BTR/IPROGIOBJS
R3ITR TABU BTRIPROGS
R3ITR TABU BTRIPROGTRANS
R3ITR TRAN BTR/FBOLS v
€ >
Type Table Key
TABU /BTRPR... 1305D011000000531833+*
TABU BTRPR... 1306D011000000655341

The Request Properties button can be used to view and change transport details and to see the users/
tasks and their objects:



Properties Users Objects
Properties: gﬁ N
Description |CRCLEI45EIE1 -5D-Release 1.1 Deliverables
Transport Owner |LKEW~.N | il F2
Target | v| Client
Transport Type Transport of Copies w
Project | v|
Transport Target | v|
Transport Id DD1K915835
Status Mot Released
e S

Copy Contents To Clipboard

including keys into the clipboard in comma delimited format so it can be pasted in Excel.

Copy contents to clipboard can be used to copy all the transport objects

Transport Logs

SAP logs for the transport can be seen via the Transport Logs tab.

Advanced Options

Transport Dependencies can be manually set between transports in the same SAP system, or across

different SAP systems, via the Advanced Options tab. To do this highlight the required request and use the

Add button to enter the dependent transport. Transport Expresso will then ensure that any dependencies
are imported first.



roperties of Request DOTKS

FEile Attachments Settings
Iﬁ Save and Close E‘:E Reqguest Properties @ Aftach File... @ Insert URL E—;‘; Check for Conflicts... - 7@ v
General Transport Request Details Transport Status and History Advanced Options  Manual Steps
Dependencies
This transport request should not be imported until all of the transport requests listed below have been imported.

Request ID Description S

D01K219587 CRQ080458 - MM - New Materials Docs Remove

Mo Dependencies

Unconditional Modes

1. Import requests that have been imported before [[] 6. Overwrite objects in unconfirmed repairs
[ 2. Overwrite original objects [18. Import customer table entries
Warning

Unconditional modes 2 and 6 can cause changes to be lostwhen importing requests back
into the system they were created in, as newer changes may be made after this request is
released and befare itis imported.

Unconditional modes can be viewed via this screen and these can be changed if the user is authorised:

Manual Steps

Within Transport Expresso, Manual Steps can be created for all non-transportable manual work that relates
to a particular transport. These can be defined in the Manual Steps tab of the Transport Form. It is possible
to enforce a manual step to be done before or after import of the transport and to stop subsequent imports
from being processed until the step is complete. It is also possible to specify which SAP systems the manual



step needs to be performed, and which user will perform the manual step.

Properties of Request DOTK91¢

Eile Attachments Settings
BF= . ) . * . v
y Save and Close | £= RequestProperties /) Attach File. . @ Insert URL é—;‘; Check for Conflicts.. Tﬁ .
General Transport Request Details  Transport Status and History  Advanced Options  Manual Steps
Steps
Title Status Create New Step
New Manual Step Incomplete Delete Step
Step Details
Step Detail Systems Users Aftachments
Title: Refresh form data after transport import
Description:
Run Manual Step: After Import w
Status: Incomplete
Allow Progress when 0
Incomplete:
User Role: A
Est. Effort (Mins)

In the Systems tab the systems where the manual step is required can be defined and the completion of the
step for each relevant system can be entered:

Step Details
Step Detalil Systems Users Attachments

System Status P ——
D01 - ECC Development - BAU  Incomplete -

[ T01 - ECC Test- BAU Incomplete ark System Incomplete
RO1-ECC Production - BAL Incamplete

TRM - ECC Training Incomplete

D00 -ECC Project Dev-BALU (.. Incomplete
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The Users tab defines the users allocated to perform the manual steps for All or specific systems:
Step Details

Step Detail Systems Users Aftachments

. All Systems
Lo Mark System Complete
-Ross McLanachan (RMCLANACHAN)

D01 - ECC Development - BAL
TO01-ECC Test-BAL

R01- ECC Production - BAU Add User
TRM - ECC Training
----- D00 - ECC Project Dev - BAU (Merge) R

Mark System Incomplete

[17]

User

man

[l

The completeness of Manual Steps against individual Transport Forms is visible on the front screen of the

Windows GUI via a hand icon with a RAG status.
Import Queue of ECC Test - BAU

f T T | View: By Transpot Request = | Groups (All) = =] Analyse = ShifiLeft~ i~ ] ted "

Description Requested By Order Released| Import Status #0bjs # Keys i—,’( & "f;'

INCD00899 - ABAP - Multitrack Developmeant Ross McLanachan 1 17I06/2013 11:21:04 1 L7

CRQO000555 - 80 - German Billing Program Enhancementf.. Ross McLanachan 2 18/06/2012 12:05:10 1 ®
(4 INCO00DE11 - FI - UK Controlling areas Quenfssue James Barter 3 08072012 145259 ¥ -l'"
i CRQO0066E - FI- Dunning Enhancement Marcello URBANI 4 18M06/2013 131832 % I
[ INCO0DE11 - FI - UK Control Area - Additional Config Fix Craig Oliver 5 0BOT2013 14:54:19 ¥ l‘
E] @ DO1KD0TI42 INC000419 - MM - Condition Item Cormreclion Marcello URBANI B 08/M07/2013 15:24:35 * -l'"
8] @ poikaoTase CRQOO0ETA - FI - Company Code cumency changes Ross McLanachan 7 090752013 15:46:01 3 44 = 07
@ @D-IJ‘IKQ15?2? CRQ0O01798 - F1- Chart of Accounts caloulation issue James Robeds a 011272014 10:10:40 1 ®
E] @ Do1Ke15T24 CRQO09803 - F1- Vendor Balances eport James Roberis ] 041272014 10:13:33 1 <> v
El DO1K915742 CRQ123045 - BW Backend Table updates Warren Farr 10 011272014 10:59:34 1 3 r
@ DOTK916733 CRQ090308 - HR - New Payroll fix Ross McLanachan n 03/02/2015 10:53.45 ;

) Manual Step — Complete in current system

Manual Step — Incomplete in current system
(but not holding up Import of another transport)

& Manual Step — Incomplete in previous system
(and holding up import of another transport, as the manual step is set to “After Import” and the [Allow

Progress When Incomplete] flag is unchecked )

Attachments

Other transport-level documentation can be attached or linked to ActiveControl via the Attachments tab.
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5. Creating Business Tasks

Business Tasks can be created in the SAPGUI, ActiveControl Windows GUI and ActiveControl Web Ul.
Regardless of where the Business Task is created, the same information will need to be entered.
Subject: Enter a short description for the change/CR that the business task relates to

Reference: This represents the unique number relating to the change request, defect, incident, etc.

Priority: Used to indicate the priority/urgency. Business Tasks can be highlighted in different colours and
fonts based on the priority value set. This can be set via the Options screen in the Windows GUI.

Type: Business Task types are used for reporting purposes, use the dropdown to select the appropriate
type for your task.

Group: Business Task groups are used for reporting purposes, use the dropdown to select the appropriate
type for your task.

Project: Select the relevant project. Only active projects are displayed in the list. Support Business Tasks
also need to be assigned to a project so in this case choose a support related one.

Deployment Status: This is the current deployment status for the Business Task. This is automatically
calculated by Transport Expresso as changes move through the process and is based on the configuration
settings. It can be manually overridden by clicking on the lock icon and then choosing the required status
from the drop-down. Please note that when this is done, Transport Expresso will no longer update the status
unless the status is manually locked again.

Planning Status: This is the current planning status for the Business Task. This operates in the same way
as the deployment status described above.

Requirements Description: Enter any further details about the change in here.

Custom fields: Any defined custom field values can also be maintained in the Business Task.

AT ,
Attach File...
Attachments: & a File attachments can be added to the Business Task if required using the

paperclip button.



URL @ Insert URL
S

document.

URLs can be added to the Business Task to allow a link to a website or external
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5.1. SAP GUI

When a Transport Form has been populated in the SAP GUI, a Business Task can also be linked to the
Transport Form.

Either a new Business Task can be created, or an existing Business Task can be linked instead.

[E Active Control: Transport Expresso - Business Task

General Testers

Identification Classification

Subject Mew Finance Setup Priority Norrmal v
Reference CRQO000235 Type Business Change -
Project BAU - Weekly Release (Week #3) hd Group FICO -
Deployment Status Planning Status

Requirernents

Description

Business Benefits

|| Lock this task to prevent further transports being added to it
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5.2. Windows GUI

Creating Business Tasks
In the ActiveControl Windows GUI, Business Tasks can be created via the

(i) via menu option New -> Business Task:

=, Basis Technologies ActiveControl: Transport Expresso

Edit View Tools Actions Help
New | (5] TransportForm. Shift+Ctri+F r = %QetallsPane Look for Transports: D01K937

D Business JTask..  Shift+Cirl+T }leue of ECC Development - BAU

'T-r 1 | View. By Project and Task - Groups (All) = Analyse =
| =| B2 Weekly Release (Week #
[C1po1-ecc Developn:l;?t)?:AU D_|G8 Reference S
+ M crRoononnnal Rillina Channaa

(ii) via the Create Business Task button:

.. Basis Technologies ActiveControl: Transport Expresso

File Edit View Tools Actions Help

| Create Transport Form D ©Berresh i Z: %Qelans Pane Look for Transports: | DO1K9
Transports ) ueue of ECC Development - BAU
s . e By S.C.CreaIe'E!usmza's .T.asl.tf
f O TransportPaths - G2 Transport Seiecuon "% View: ByProjectandTask = = Groups (All) Analyse ~
-] ECC —] BAU - Weekly Release (Week
- ECC BAU / Production Support
%DD g lebsoaen eﬁI:?BAU DO (28 Reference Subject
S . ] CRQ0D0000041 Billing Changes
Test Queue . (27) +(7] CRQO000145 Spring 2018 Pricing Changes
= Outbox R |j CRQ0000183 D01K937992
[C] 701 - ECC Test - BAU ] CcRQ095069 Billing Enhancements (Automated Unit)

(iii) via Create New Business Task in the Business Tasks window.



File Edt Yiew Jodls Actions Heip

D il Qelete €= Properies = Qetails Pane  Lookfor Transpors: DO1KIZT251
Business Tasks [y =
Create Business Task
L ¥ Containing Project (Al *  Group (I | Typa | (A - Find Mow
New Tasis [ Reference Subject Group H e & -
T —— I MM - New lactory cakender MM
Business Task Test Basis
In-progress Task:
bbbl 50 - New Dunnings Req'd 50
Completed Tasks MU - Hew Storage L
®) All Tagks D Fl - New Finance report - spedfic for CEQ
- nrage lacation far Po
My Pranming Tasks D MM - New storage location for Portiand
(] 50 - New Dunning
Depleyment Status m] S0 - New Dunning required
[Mong (] W - Houveau rapport
Fl - Mew backand neport raquined for France
Planning Status g o e v
HIRL - VAT changes in aly
{Meong - )

BC- 5 lanage

= rOnAMnS

Searching Business Tasks

Business Tasks can be searched for within Transport Form screen via Related Business Tasks pane:

Related Business Tasks

‘-] Create Business Task ]f_a Remove Business Task | | , Look for Business Tasks Related Tasks
Subject Reference Project Group
AppDynamics SAP Agent INC0982321 BAL - Weekly Release (Week #2) Cross Module

Clicking on Look for Tasks allows existing Business Tasks to be searched for:

Look for |(Current Tasks = Containing Froject | (All) » | Group |(All) * | Type |(All) * | Find Mow

Typing anything in the Containing field will bring up matching business tasks, no wildcards are necessary.
Searches can also be done on the Project, Group and Type.

Look for Current Tasks = Containing Project | (All) * | Group |(All) * | Type |(All) * | Find Now
[ | SeniceMow Subjed Group Flanning Status Deployment Status -

CRQ020909 HR - Payroll Enhancements HR In UAT
CRQ090%0908 Seaco demo HR
CROO90810 Mew WSR HR
CROO020977 HR - New WOrk Schedule Rule HR Unit Test Complete
CRQO90987 HR. - New WSR HR In UAT
CRQ09098787 HR WOrk Schedule Rule HR
CRO092093 Mew Program (RC8) HR Awaiting Produdtion Img
CRO025069 Billing Enhancements “UNIT® sSD In Unit Testing
CRO098643 3D - Biling Fix sD
CRO100132 Billing Issues Copenhagen SD Ready for Production
CRO100191 HR - Payroll issue HR Ready for Production




Double click a business task to select / add it to the Transport Form



5.3. Web Ul

It is possible to create new Business Tasks in the ActiveControl Web Ul via the Create Business Task
option. Only authorised users will be able to perform this particular action.

) Fomm| .. i
D ©» C] 1l - Q — Seecamp Karsten
Dashboard Overview Projects Reports Default Web User Role | Edit details | Delegate approvals | Help

Seecamp
Awaiting my approval 121 =T ———— ,Q Karsten approved TF
of BAU
Awaiting my testing 2 Development (D01)
i Realisation: Build 46
In progress changes for my 5 :
transports Realisation: Testing 0
. Seecamp
In progress changes assignedto 3 Final Preparation 0 ,ﬂ\ Karsten approved
my role ! testing
My incomplete manual items 2 for TEOD000155 in BAU

Development (D01)

Seecamp
(ﬂw Karsten added to test

queue of BAU
Development (D01)




5.4. Business Tasks: Other Tabs

Please note that some of this information is available only in the ActiveControl Windows GUI, and will not be
seen in the SAPGUI or ActiveControl Web UlI.

Additional Data

The Additional Data is an optional tab to facilitate:

i) any specific Production import schedule to be defined — ie if the change should only go to Production after

a certain time.
ii) commercial information relating to a change to be recorded within ActiveControl.

User Assignments

The User Assignments tab allows users and role to be assigned to the Business Task:



%7 HR - Work Schedule R - Business Task

File Insert Settings

y Save and Close y Save f//“‘ File... @ Insert URL

General Additional Data UserAssignments Related Transport Requests TestResults Planning  Status & History Comments

Task Roles @ Task Role Users @ @

Role Userld Mame

afhDeveloper SMMURBANI  Marcello URBANI
3331 Change & Release Manager

Available Roles @

Role 2
sDefault Web User Role

s Developement Lead
SMBusiness Owner
SMImpactAssessor

sWhQuality & Risk Control

s Basis Administrator
sSSolution Architect

n0..,°~?"Ser-fice Delivery Manager
no}?"Change Caontrol Board (CCB)
SWMRelease Manager
ﬁol.,f"Change Manager
&“-.%Requestor

SMCPE

aDavelonment Mananar

[[] Lock this task to prevent further transports being added to it

Related Transport Requests

The Related Transport Requests tab allow the transports currently assigned to the Business Task to be
viewed. The transport form and transport request properties can also be accessed via this screen.



M - Italy Storage Location Issue - Business Task

File Insert Seflings

(O saeanaciose /P save | /) Eile.. @Y Insert URL

General Additional Data UserAssignments Related Transport Requests  TestResults Planning  Status & History Comments

Request Description Type Group
INCO00510 - MM - ltaly Storage Location Issue Workbench

DO1KO0T7E77 INCO00510 - MM - Italy Storage Location Issue Incident Fix MM

DO1K907879 INCO00510 - MM - Italy Storage Location Issue |l Workbench FICO

[ Lock this task to prevent further transports being added to it

Related Transport Requests - Add Transport Form E; Transport Form Properties D Create Transport Request ;5; Transport Request Properties ﬁ Delete

Release Date /

08/07/2013 14:08:56
08/07/2013 14:10:10

In addition, SAP transports can be created / updated here. This allows the transport to be created with the

relevant user tasks in a specific development system and automatically links the transport to the Business

Task:



%7 Transport Properties [New Transport]

Properies Users

Froperties: Ey
Description | 000510 - aly Storace Location issues

Transport Owner |AEIEKKAT | i F2

Target |DEI1 - ECC Development - BAU v| Client

Transport Type e

Project | v|
Transport Target |DL.Iru1 - Dummy V|

Test Results

The Test Results tab shows any currently entered test results but also allows the definition of the testers for

this specific Business Task.



C - System Time Zone Changes - Business Task

File Insert Setlings

‘ﬁ Save and Close y Save @ File... @ Insert URL

General Additional Data UserAssignments Related Transport Requests TestResults Planning Status & History Comments

Test Results

=| Target : ECC Development - BAU
+| Opened at 2:18 pm on 16/09/2013, closed at 2:29 pm on 17/09/2013
+| Opened at 12:09 pm on 01/12/2014, closed at 1210 pm on 0112/2014
=l Target: ECC Project Development
+| Opened at 3:09 pm on 02/12/2013, closed at 3:14 pm on 02/12/2013
+| Opened at 3:44 pm on 02/12/2013, closed at 4:55 pm on 22/01/2014
= Target: ECC Test- BAU
+| Opened at 2:31 pm on 17/09/2013, closed at 2:31 pm on 17/09/2013
=l Opened at 10:54 am on 04/12/2014, closed at 2:11 pm on 04/12/2014
Test Result Entered By When

Testers

v All Systems Add Tester
.. @ Ross McLanachan (RMCLANACHAN)

System Roles Delete Tester
L Specific Systems

Set Default

[ Lock this task to prevent further transports being added to it

Testers can be defined for all systems, for specific systems or for system roles (e.g. UAT Test, Regression
Test, etc.)

Planning

Planning is an optional workflow that enables ActiveControl customers to manage activities prior to
development commencing through ActiveControl. If task planning is being used the Planning tab allows the
relevant change path to be added / removed and then allows the path step users and actions to be selected
and executed:



%7 BC - System Time Zone Changes - Busin

File Insert Settings

y Save and Close y Save f//“/‘ File... @ Insert URL

General Additional Data UserAssignments Related Transport Requests  TestResults  Flanning  Status & History Comments

? Planning ' BALU Change Request Approval F = I:LE| Add Change Path

Change Path & Steps Users (* Delegated) Action Status
+ BAU Change Reguest Approval Process
v Change Request Assessment
Change Impact Assessment
¥ Change Cost Estimation
* Approve for release schedule
Resource allocation
¥ Schedule change
v Approval to commence build
¥ Create Transport
v Initial build complete
¥ Unit Test Complete
v Ready forintegration test
Defect requires transport
v Integration Test Complete
v Ready for regression testing
Defect reguires transport
¥ Regression Test Complete
+ Ready for Production Deployment
Deployed to Production

Requestor update

[ Lock this task to prevent further transports being added to it %

Status & History

Status & History tab provides an audit history of all Business Task level events — such as status changes.
Transport Level information can be found within the corresponding Tab of individual Transport Forms.

Comments

Comments tab is an optional tab whereby users can add comments to a particular Business Task, for
example if they want to communicate something to other stakeholders. Doing it via this tab instead of via
email ensures a full audit history later.



6. Managing Transports




6.1. Locating Transports in ActiveControl

Windows GUI

Typing anything in the Look for: field will switch the view to list those Transport Forms that have
descriptions or numbers that match the search terms you enter.

The search is not case sensitive, and no wildcards are required. You can type in the number (or part) of a
transport or part of the description:

Fle ESt Yiew Jools Acions Help

m Create Transport Eorm ™| Create Business Task |'£ :\ Refresh "nf Delete :— Propedties = Details Pane  Look for Transpons: | Finance report
Transparts 4 Search Resulis
o Transpod Paihe - (I Transpon Selection - D Request an Group Requested Requested By Released 15 & 7 #0bjs |# Kes

S ECe fa] Dotk
=1 =" ECC BAU | Proguction Support D01k
(] o1 - ECE Dewelopment - BAL
Impor Cugue
Test Queus
= Qutbox
[2] 104 - ECC Test - BAl
Inbon
Imgort Quewe
Tost Cusis
111 - ECC Production - BAU
NDox
= mport Queue

[ DO - ECC Project Dev - BAL {Merge)

[= 333 - Finance Report enhancements GO FAME01E 08:15:14 Ross McLanachan FU0B2015 182712

2400602015 11:41:42 Wamen Fam

Inbax {21
Import Quaus
8 pn
¥ EC
F e EOr | Inneade Praisst (N+D

In order to find the transport in the relevant location in Transport Expresso, you can right-click and use the
Locate Request option to take you directly to where the transport is awaiting approval or import:

File Edt Yiew Tools Actions pelp

“ - =, . = =
| Create Transport Eorm Create Business Jask | (7 Bemesn | [ Relete §= Properties | —| Detalls Pane  Look for Transports: | Finance report
Transports 4 Saarch Resuls
§ | o Transpord Paths ~ _Qlk Trangparn Selecson - O Regquest Descriphion Growp Requested Regquesind By Released 37 & 7 | # Objs #Keys
Ece (6] Do1KE19207 [= 033 - Finance Report enhancements FICO Z]0B2015 08:1514 Ross McLanachan 2U062015 18:2712

=] ECC BAU | Proguction Support
] 001 . ECC Dewelopment - BAL

DO1K21922 2T irarca B 24672015 11:41:42 Wairen Fam 2TIE2015 18:47.28

Imipor G gus Y4 Ghoose Columns
Test Queue
= Cwtoox Locale Request
[2] 701 - ECC Test - BAY o Relsase
Inbax
Import Queue {1 ff Lock Transport Form
Test Qusue
[] 0 - ECC Production - BAU @ Acd toImgort Queus o
nBox (3]  Add to Control Paint *
= mpaort Queus
[Z] DOO . ECC Project Dav . BAL (Merge) Mew Transport Of Copies »
Inbox {21 9= Properies Ctr+0

Import Queus
#1027 ECC Project (N1



Web Ul

It is possible to search for existing Transport Forms (and Business Tasks) via the Search field in the top
middle portion of the Web UI.

You can search for either a transport number or a Business Task reference via this function.

Ross MecLanachan a
“hange & Rekease Manager | Edt defais | Dekegale approvaks | Hep | Logout | 28

Paul ESTEVES approved CROGI0022S out
Awralting my approval 25 P - x af ECC: Development - BAU (DO1)

Awaiting my testing 26 " B t 0

s ehanges Tor iy Tanspors 44 : _ . PR N . mp——
n Development 2 for CR

BAL D01

My incomgiete raneal items (1]

‘4 Paul ESTEVES approv




6.2. Locating Transports without a Transport
Form

It is possible to search for unreleased transports that do not have transport forms in the Windows GUI by
selecting All Locations / Transports w/o form in the top left portion screen:

s Technologies ActiveControl: Transport Exp

File Edit View Tools Actions Help
@ Create Transport Form L‘ Create Business Task ©Befresn ﬁ Delete EZ Properties EQ&TQIIS Pane Lookfor Transports: Finance repol

Transports 4 Search Results
y O
10 Transport Paths ~ ;@. [ | Request Description Group
- o 19207 R -F F
ECC v Al Transport Owners 920 CRQ099033 - Finance Report enhancements ICO
=] = ECC BAU / Production $ CRQ090709 - FI - New Finance Report
[CJ D01 - ECC Developm My Transports
Import Queue 0 Manage..
Test Queue
=] Outbox (4 All Locations / Transports wio form
[C] T01 - ECC Test - BAU 1
Inbox
Import Queue
- Test Queue
[ 101 - ECC Production - BAU
Inbox
- Import Queue

Ml nAan EFF Desiact Nas QAL Mlarnal
The transports will be displayed within the Transport Requests without a Transport Form window:

In order to setup a filter or to choose the displayed columns right click in this window and choose the
relevant option from the popup:

Ffj Choose Columns

Eiltering

EZ  Properties  Cirl+0

Filtering adds a filter option to each of the displayed column headings. Clicking on a column heading
creates a filter where the required values can be selected.

The *Customize” button can be used for more complex filters which can be saved to the local PC for re-use
when required:



Filter  ARD =root=

------ .| Type like Workbench

press the button to add a new condition

Open... SaveAs. . QK

Cancel

Apply




6.3. Deleting Transport Forms

If transport forms have been created incorrectly or need to be deleted for any reason, this can be done

T Delete
using the - button

If a transport form is present in a control point in ActiveControl, a message will be displayed asking if the

form is to be permanently deleted or just removed from the control point:

What would you like to do?

@ () Permanently delete the selected item(s)

(®) Just remove the item(s) from the Inbox of TRM - ECC Training

Cancel

Doing a ‘permanent delete’ will completely remove the Transport Form (plus all audit history) from
ActiveControl.

Just deleting from the control point will delete the transport form from its current location but still retain the

form and history is TE.

It should be noted that in both cases, the transport will still exist at an SAP level. Deleting the Transport

Form does not delete the underlying transport.



6.4. Import Schedules

A transport schedule defines a list of days and times when transport requests should be imported
automatically.

When a transport schedule is assigned to a target, Transport Expresso automatically creates a background
job that will import transport requests that are currently within the target’s import queue. This background
job runs in the ActiveControl Domain Controller.

Transport Expresso ensures that the background job always executes according to the current version of
the transport schedule. This includes deleting the background job if the transport schedule is no longer
assigned to the target.

Each transport schedule has a description and optionally the user ID that the import should be scheduled
under.

Adding Times to a Transport Schedule

The transport schedule can be defined on the "Days and Times” tab of the transport schedule. Times are
periodic. For example, if the time “Monday at 5:30pm” is added, then an import background job will be
scheduled to run every Monday at 5:30pm.

To add times, select the required day of week checkboxes and the required time interval. A list of days and
times will be listed. Next, select the required times and then drag and drop them onto the appropriate
transport schedule (appearing on the left-hand side).

Transport Expresso will automatically update the import schedule and associated background jobs for any
targets that the transport schedule is currently assigned to.

Deleting Times from a Transport Schedule

To delete an individual time from a transport schedule, select the time in the transport schedule tree and
press the "Delete” key. Once again, Transport Expresso will automatically update the import schedule for
any targets that the transport schedule is currently assigned to.

Hints

+ The name of a Transport Expresso import job is TE_SCHEDULED_IMPORT_SID_nnnn, where SID is
the SAP system ID and nnnn is an internal number for a target. The background jobs run in the
domain controller. Do not maintain or delete these jobs from within SAP.



+ Transport Expresso provides a special “day” called "Everyday” that is equivalent to adding a time for
every single day of the week.

Note: The user allocated to the import schedules should also be setup as a ActiveControl Administrator so
they have the correct roles when importing transports



6.5. Importing Transports

Only the Transports waiting in an import queue can be imported by ActiveControl. Once approved and
waiting in an import queue, ActiveControl will:

+ Allow the transports to be manually imported (only by users authorised to do so)
+ Automatically import all waiting transports via a scheduled import job

For automatic imports the sequence will be calculated as follows:

1. The order in which the transports were released.

2. If dependencies are set then this will override the release order and observe the dependencies between
transports.

3. If the target system has been configured to import in the same sequence as a preceding system this will
also override the release order. For example, regression systems are set to follow the same import
sequence as test systems and production systems will follow the same import sequence as regression
systems.

Note: When manually importing, Transport Expresso will import the transports in the sequence that they
appear in current view unless a sorted import method is used. It is therefore important that these are sorted
into the correct sequence before importing them.

To view the Transport Expresso calculated sequence, there are two methods:

1. Use the "~ button to sort them. This is only available if the screen sequence is not already in the
Transport Expresso calculated sequence.

2. Use the ‘Order’ column. If this is not shown by default, highlight the required import queue and select
“Choose Columns”:



Basis Technologies

Import Queve of ECC Test - BAU

T 7% View By Transport Request » | Groups (All) = ,E.I, Analyse =
0| @ Request Description
fa] DO1KI15745 INC0%0903 - MM - Stock Report fix

@ DO1KI15416

CRQ010102 - FI Report CHanges

CRQO006TSE - Fl - Company Code cumency changes
CRQO017TE - SD - Company Code currency EUR
INCO0055S - ABAPF - Multitrack Development

fo] @ DO1KIOTIES
fe] @ DOIKS0TETT
tal

) D01K907369

Shift Lef = Import -

Requested By

Ross MCLANACH

Ross MCLANACH...
Ross MCLANACH. ..
Ross MCLANACH. ..
Ross MCLANACH. ..

Released|Import Status

01/112/2014 11:07:07

18/11/2014 11:51:42

09/07/2013 15:46:01
27/06/2013 11:26:07
17/06/2013 11:31:04

ActiveControl - User Guide - 7.1

Mark as Imported OK i’,’ ! _,.l Mark as Imported with Errors

# Objs # Keys s

Select ‘Order’ from the list of available columns and drag it to the title bar wherever you wish to see it:

Import Queue of ECC Production - BAU

T 'T' View: By Transport Request » | Groups (All) ~ E, | Analyse ~
0 [{/@ Request Description
E] ® DO1Ka0T501 CRQ001701 - FI - Change CCY to EUR on CC0002 **FI...
fe] @ DO1K9OTET3  INCO00471 - HR - Salary Sacrifice Issues
] @ Do1KsoTIN INCOO0G10 - 5D - VBAK Sales Document Issue
5] @ D01K907915  INCO0DE13 - SD - Shipment header concems
fo] @ DO1K9I07934  INCO00553 - MM - Batch Stock Issue
fe] @ D01K907403  INCO00452 - SD - Billing Program Fix
@ ® D01K910524  CRQ343538 - SD - Billing Program Enhancements
@ ® D01K915T17 CRQ100975 - Fl - GL Line tems
fa] @ D0O1K910579 3D - Billing Fix
fa] @ D01K915714  CRQO0II00 - Accounts Payable Errors
[E] E’ DO1K915721 INCO%0901 - FI - Structured Account Balances lssue
] @ DO1KS157T60  CRQO40503 - HR - Payroll Enhancemets

Shift Left =

Requested By

Ross MCLANMACHAN
Marcello URBANI
Lee KEVAN

Marcello URBAMNI
Warren Farr

Ross MCLAMACHAN
Ross MCLANACHAN
Ross MCLANACHAN
Stuart Abbott

Warren Farr

James Roberts
Warren Farr

- T X

= 2w

ra

19/06/2013 17:04:54
08/07/2013 13:50:26
08/07/2013 14:47:05
080772013 14:43:38
08/07/2013 15:12:47
18/06/2013 08:13:51
14/01/2014 14:46:11
0171272014 03:53:32
23/01/2014 08:58:54
01122014 10:20:34
0171272014 10:07:34
021272014 10:40:31

1 KT
Bl Group By Box L
n
B Choose Columns [:? I.':
& Release ’
Import »
Reset TE Import Status ~ Ctri+R
8 Lock Transport Form
@ Addto Import Queus v
) Add to Control Point »
MNew Transport Of Copies ]
Historical Analyses »
Properties Ctd+0
th Er
Released|Import Status | # Objs | # Keys He L
3 38 = :
@ &
C _l‘-
1 ®
1 He
1 e

You can now choose to sort your transports by “Order” so they will be imported in the correct sequence.

Note: There is no Order column when viewing by project or task. In this case Transport Expresso will

maintain the order within the task. Tasks and projects are approved in the sequence they are required, TE

will always give alerts in the event that items are going to result in a sequence issue.

Transport Expresso will record your preferences so Order only needs to be selected once for each view and

then it will remain in place.

To manually import a selection of transports highlight the ones to be imported and choose either:

* Import one request at a time: This imports the transports one by one in the order selected
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* Fast import — Import All: This uses the SAP Import All function to import all transports at the same

time. This is useful where there are circular dependencies between transports (e.g. Data Dictionary

objects used across transports)

+ One request at a time — TE default sequence: This imports the transports one by one in the

Transport Expresso calculated sequence even if the screen sequence is different. Transport Expresso

pre-sorts the transports prior to import

* Fast Import (Import All) — TE default sequence: This imports the transports using the block import

method in the Transport Expresso calculated sequence even if the screen sequence is different.

Transport Expresso pre-sorts the transports prior to import

Import Queue of ECC Production - BAU

'T' View: |By Transport Request =

0 ¢ @ Reguest

fo] (@ D0O1K907501

Groups (All) * | i=l Analyse ¥
Description

CRQ001701 - FI - Change CCY to EUR on CC0002 **FI...

B DO1K907873  INC000471 - HR - Salary Sacnfice Issues
o] (@ D01KI07I11 INCO00610 - SD - VBAK Sales Document Issue
@ () D01K907915  INC000613 - SD - Shipment header concems
fo] (@) D0O1KI07934  INCOOO5S3 - MM - Batch Stock Issue
fe] @ D01KI07403  INCO00452 - SD - Billing Program Fix
fa] E)D01K910524 CRQ343538 - SD - Billing Program Enhancements
fe] @ DOIKIIETIT  CRQ100975 - FI - GL Line ltems
fo] @ D01KI10579  SD - Billing Fix
fo] @ D01KI15714  CRQO09900 - Accounts Payable Erors
@ (@ D01K915721 INC090901 - FI - Structured Account Balances Issue
fo] @ D0IKI15760 CRQO40503 - HR - Payroll Enhancemets

Shift Left

Requested By
Ross MCLAMAGHA
Marcello URBAM
Lee KEVAN

Marcello URBAN

Import one request at a time

Fast Impaort (Impaort All)

One request at a time - TE default sequence
Fast Import (Import All) - TE default sequence

Warren Famr

UG ZUTI ToT 1287

Ross MCLANAC
Ross MCLANACHAN
Ross MCLANACHAN
Stuart Abbott

Warren Farr

James Roberts
Warren Farr

e ~ o d

1
12

1o/Uel2UT3 Ue 1357
14/01/2014 14:46:11
0171272014 09:53:32
23/01/2014 08:58:54
0171272014 10:20:34
0171272014 10:07:34
02/12/2014 10:40:31

Mark as Imported OK {|') Mark as Imgprted with Errors

# Objs

# Keys
3

When Transport Expresso is performing the import the transports will be queued with the current importing

one highlighted with the client it is being imported into:

Import Queue of ECC Production - BAU
% | View: By Transport Request =

) @ Request
&) DO1K90T403
) D01K910524
&) DO1K915710
&) D01KI15712
) DO1K9ETIT
& DO1KI10579
) DO1K915714
& DO1K915721

Groups (Al » =L Analyse =

Description

INC000452 - 3D - Billing Program Fix

CRQ343538 - SD - Billing Program Enhancements
CRQ10013 - Billing Issues Copenhagen
CRQ100989 - FI - Accounts Payable Issue
CRQ100975 - Fl - GL Line tems

SD - Billing Fix

CRQ009900 - Accounts Payable Errors

INC090901 - Fl - Structured Account Balances Issue

BEEEBEEBEBEDE

Shift Left ~

Requested By

Ross MCLAMNACHAN
Rass MCLANACHAN
Ross MCLAMNACHAN
Ross MCLANACHAN
Ross MCLAMACHAN
Stuart Abbott
Warren Farr

James Roberts

Import =
Order

0O = 07 N dm L PO e

Releas
18/06/2013 08:13:
14/01/2014 14:46:
28/11/2014 16:43:
28/11/2014 16:49:
01/12/2014 09:53:
23/01/2014 08:58:
01/12/2014 10:20:
01/12/2014 10:07:

Import Status
Client 100...
Backed Up
Backed Up
Backed Up
Backed Up
Backed Up
Backed Up

Mark as Imported QK {1 Mark as Imported wit Ermors

#_ #Keys

[
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6.6. Import History

The history of imports into a system can be viewed by highlighting the required import queue and switching
on the Import History option or by switching to the tab in the bottom right pane:

/., Basis Technologies ActiveControl: Transport Expresso

File Edit Tools Actions Help
Mew Tra Motifications... @Eefresh Delt
Transports System and RFC Errors... 4 Import Queu
RN 4 Transport Selection ¥ |election - =1
[=] ECC 1 . o i
= EC - Rt (%) stopon
] == Group By Box @ Ernin
Show Grid
H i | =1 tcsproj
A Auto Width O | Ma
Ffj Choose Columns = E[jmif )
= EL
Filtering %'@
—| Details Pane
i1 Chart Pane
=l = Import History
Transport Logs Import Histol
Toolbars 3 . i B
3 Refresh F5 | S B
| = Started at
Inbox [
Import Queue Lo _F{em_
[#] EFr  Drnioct Track ¥ @ Dok
Business Tasks =l (None)
fu] DOk

A history of all transports imported for the selected period will be shown:



Basis Technologies

Import History
4§ ShowChanges Imported: In the Last2Months = Cuslom Dale Range -@ Backout Impor Rur
Impaort Run Status
=l Started at 22112/2014 14:3845 Finlshed
Request RC Description
fa] DO1Ka0E841 0 INC000051 - SD - Invoica format fixes
@ DO1K907677 0 CRQ001778 - SD - Company Code currency EUR
E| DO1K907427 0 CRQ000546 - HR - UK payroll VAT changes
fa] DD1K206681 0 INCOO0167 - FI - Dunning Fixes in backend
fa] DO1K207369 0 INCO00699 - ABAP - Multitrack Development
=l Started at 22/12/2014 11:36:38 Finished
i D01ka13782 8 test for Ross - RC8
=l Started at 15/12/2014 11:45:57 Finished
@ DO01KS16041 0 INC021001 - MM - Change Purchase Order fix
= Started at 1112/2014 16:50;32 Finished
Vi D01K916005 8 CRQ100191 -HR Payrall issue
| Stafted at 02/12/2014 10:49:30 Finished
VN D01K915760 8 CRQ040503 - HR - Payroll Enhancemets

ActiveControl - User Guide - 7.1

a3 x
B]' ~
RMCLANACHAN
When *
221212014 14:3817
22M2/2014 14:39:06
22M272014 14:39:00
2211212014 14:38:55
221212014 14:38:48
RMCLANACHAN
2201212014 11:36:43
RMCLANACHAN
15122014 11:46:04
RMCLANACHAN
111212014 16:50:38
RMCLANACHAN

021272014 10:49:34 o

To change the period select the required entry in the Show Changes Imported: box.

The import return code is shown alongside each transport and any import errors will be highlighted by the

A icon.

Page 56 of 150



6.7. Transport Logs

The transport logs can be viewed for imports into all systems. Transport Expresso will connect the systems
in the transport path to obtain the logs.

The transport logs for a specific transport can be viewed by highlighting the transport and switching on the
Transport Logs option.
This will result in the Transport Log pane being visible in the bottom right pane.

File Eo Tools Actions  [Help
"@ Create T B HotificaBions [ask E_;, Befresh ‘ﬁ Deleie _S: Properies _;‘ Dedails Pane  Lookfor Transports:
Transports Systam and RFC Ermors 4 Test Queue of ECC Project Development
T -\_' git  Transport Selechon b [Elechon - 3 view: By Project and Task = | Groups (All) = Analyse ShiftLaft =
0 Whe's On? = = Weekly se (Week #1
e Choose Columas [ S5 Reference Subject Groug Tipe Dplayrment Stalus B e &
H CI CRO0004ES Wikl - Storage Localion for US | MY Ofice MM Operational Change in Development
Eiltering 4 G CRO1Z1212 CRO HR Fix HR incident Fix In Develapment
::| Detsits Pane = | Weshy Week
| CHGO20304 TE SD Master Data. Company Code USAin D01 S0 Business Master Data
i CparPane N (Merpe) ] p a 0 o . o - 3
= D CRO010305 TE S0 Master Data: Defining CoCd in D01 S0 Business Master Data  In Developmant
B TransportLogs [ | Request Description Groug Requested By Reteased| || G
5 EC Toolbars » DO0KD01885 ID01KI7385 CRODOI2S1 - Fl - GL mapping enhancement  Merge RFC_USER1 Mot Released
f[ £+ Hefresh F5 b3 EDF margs test task 1 Basis Standard Change In Linit Tassng
L J 3 G CROO00D, EDF Merge tesl task 2 Basis Slandard Change In Unit Testng
Cuibor (14 s croooooz2s g test - task 3 Basis Slandard Change In Unit Tessing
=) I"" -ECC Project Test A0 cranooozzs EDF merge testtaskd Basts Standard Changs in Und Testng
nbax (1 ™
= |
v e A0 crRaseoz Tst task for EDF Crass Moduls Marmal Change In Linit Testng
= Outhon
o 14¢8 - "
[211003 - ECC Upgrade Development (Meng
T e 0t itz ot [ crooonza Release 1.1 - Finland Customigations Cross Madule Project Change In Development
it
. e v & e 5 & ¥
inperi Guoas JB  craooozs Release 1.1- Scandinavan Access Setup 84 Projeci Change
[ REG - ECC Project Regression Test
inbiox
import Queus
Test Quaus

Opening the transport form and choosing the Transport Logs tab will also show the logs:



Properties of Request DO1K916508

File Aftachments Settings
33

f Save and Close I;:E Request Properies @ Aftach File... @ Insert URL i—;‘; Check for Conflicts...

General | Transport Request Details | Transport Status and Histary | Transport Logs | Advanced Options | Manual Steps

Transport Logs

System

Status Result Transport Step When *

v System: DO
| Tendeaok @) e — 2600112015 150440
':f:' Ended OK (0) Pre-export whethods 26/01/2015 15:03:47
() Ended OK (0} Operating System Checks 26/01/2015 15:03:30

v System :T01
A Ended with errars (8) ABAP Generation 26/01/2015 15:07:51
':_:' Ended OK (0) Check Versions 26/01/2015 15:07:50
'f:f::i' Ended OK (0) Main Import (client=100) 26/01/2015 15:07:49

Double-clicking on any line will show the logs from SAP. The Log Level can be adjusted to determine the

level of detail displayed.



%7 DO1K916508 - 1-26/01/2015 15:07:51
Log Level 3 T || SetasDefault | Close
| e i s s sttt

Generation of program=s and screens

Transport reguest : DD1IES16S0B
Sy=stem : TO1
tp path : tp

Version and release: 372.04.40 701

Generation of program=s and screens for transport regquest DOIES1&S0EB
Cnly generates programs with LOAD versions
Start on 26.01.15 at 15:07:51

E- Program ZBROEEN: Syntax error in line 0000L1C
E- Type 'YITESTMU' i=z unknown

Ended on 26.01.15 at 15:07:51
Ho. of programs /Min/Lvg/Max (sec): 1 ooao




6.8. Import Errors

Any import errors (RC = 8 or above) will be notified to the transport owner and the ActiveControl
Administrators via email so the appropriate action can be carried out.

An import error will stop the import into a target system unless the “Continue importing change requests
when an import error occurs” flag is switched off.

No further imports will be permitted until the issue is investigated.

Any import queue with import errors will be highlighted with the A icon:

Eile Edit Yiew Jools Aclions Heip

—
‘§| Mew Transport Eorm "‘] Haw Busaness Task -("',\ Rafrash

Transporns
= r-"l-' Transpart Patts - (5, Trans port Selection -
=] ECC
=1 ECC BAL T Production Sepport
1 D01 - ECC Development - BAU
Impon Queus
Test Queus
3 Dutes
21701 - B Test - BAD

Qubox
[Z] 01 - ECC Production - BAL
Inbox 1
mpont Queue (1
1 TR - ECC Training
Inbox {4
Impart Queus 1
O] D00 - ECC Project Dev - BAU (Merge)
Inbox

Impart Gusue

E Detals Pane  Lookfor | DO 8508

Impornt Queve of ECC Test - BAU

| CalCal al Ea Ead cal 3 i i G Gl f o)

¥ | | View. ByTransportReguest =

Schadule: (None)

& @ Request

1 (2 D01KD0sEE

(2 DoKanss41

(@ poxaoTaca
DORI1S41E

(@ DoKansaT2
(@ Do1xa1s
(@ DoikaisTze
DIKI15733
DOTKE15T42
DIHKIIST44
DOTKSN5T4S
DOKI15508

Groups (All) = Analyse *

| [5) Bemoveimpon Lock

Descriphian

INCOO0167 - F - Dunning Fixes n backend
- 5O - Imvoicss form st fres
FI- Company Code cumancy changes
Fi Repert CHanges
5D - Sales Reporl Change
FI- Chast of Atcounls esbadsbion issus
¥emdor Balances eporl
il Mazters Report changes
W Backend Table updates
aterials Master fie
W - Stock Report fix
CRAMGZ02 - HR - Naw Program (RCS)

CRO0T0E08 -
CRQ123045 -

SnifiLeft~

Requesied By
Chrisian Wagner
Reid Robo

Ross McLanachan
Rioss McLanachan
Rob CRANSTON
Jamies Robens
James Rovers
Resid Robo
Wanran Farm
Jamas Barter
Ros5 McLanachan
Ross McLanachan

S D o m o mm e -

Released Impor Status
TGR013 164622
1TH62013 16:52:36

DROTIR013 154601
TE014 115142

DIM2014 1107
SE0R015 150440 Impartad (0008}

B Objs

4

Y

TR S RPN

0 e
" ¥

44

4

38



Basis Technologies

6.9. Resetting the Import Status
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In order to re-start the import process for an import queue after an import or system error the import status
for the transport must be reset.

To do this highlight the transport and choose the Reset TE Import Status option:

Import Queue of ECC Test - BAU

i 'T' View: By Transport Request = | Groups (All) = ::,L # Analyse - ShiftLeft = Import~ Mark as Imported OK <T> Mark as Imported with Errors

Schedule: |(None) L @ Remaove Import Lock

D | @ Request Description Requested By or. Released Import Status | # Objs
@ -.:'*J D01K906681 INC000167 - FI - Dunning Fixes in backend Christian Wagner 1 17/06/2013 16:46:22

fz] (& DD1K90EE41 INC000051 - SD - Invoice format fixes Reid Robb 2 17/06/2013 16:52:36

@ @ DO01K907969 CRQO00G78 - FI - Company Code cumrency changes Ross McLanachan 3 09/07/2013 15:46:01

@ -._'“I DO01K915416 CRQ010102 - Fl Report CHanges Ross McLanachan 4 18/M11/2014 11:51:42

fe] (@& Do1k9064T2 INC000047 - SD - Sales Report Change Rob CRANSTON 5 17/06/2013 15:03:59

] DO1K915727 CRQO01798 - Fl - Chart of Accounts calculation issue James Robents 6 0112/2014 10:10:40

@ DO1K915724 CRQO009803 - FI - Vendor Balances eport James Roberts 7 0112/2014 10:13:33

@ DO1Kg15739 CRQOT0808 - Material Masters Report changes Reid Robb 8 011212014 10:51:04

fo] DO1K915742 CRQ123045 - BW Backend Table updates Warren Farr 9 01/12/2014 10:59:34

@ -._;-"J DO1K915744 INC080703 - Materials Master fix James Barter 10 0112/2014 11:03:43

fo] DO1K915745 INC090903 - MM - Stock Report fix Ross McLanachan 1 0112/2014 11:07:07

{5} DO1KI16508 CRQ092093 - HR - New Pragram (RC8) 26/01/2015 15:04:40 Imported (0008)

EH GroupByBox
[r] Choose Columns
& Release
Import 3
Reset TE Import Status =~ Cril+R b
&) Lock Transport Form
Add to Import Queue ]
L | @ AddtoControl Point ,
8.1 C.] Show Changes Impored [Today B I e '33\" 5 New Transport Of Copies »
il o - S_taltus 5= Properies Ctri+0 =
=l Started at 26/01/2015 15:24:14 Finished 2 RMCLANACHAN

The transport can then be re-imported if required or marked as imported if not.
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6.10. Marking a Transport as Imported

If a transport has been imported outside Transport Expresso, it will be necessary to inform Transport
Expresso that this has happened so it is up to date with the current location of the transport.

In order to do this, choose the Mark as Imported OK option:

Impont Queve of ECC Test . BAU

+ View: |By Transpori Request = | Groups (Al) = =] Analyze = ShifiLaft - Import = |f:‘:, "1 Mark az mpoted with Errors
NS | Schadule: | (Wome) v d Remove Impon Lock L’
i Mark as Imported OK | n

O @ @ Request Description Reguested By rd,, == Released| Import Status #0bjs 7K H@ q?
|‘£| ¢ [;] D01KB0G6681 INCO00167 = Fl - Dunning Fioes in backend Christian Wagner 1 17062013 16:46:22 4 1 : =g
El lEi DO1KB08E41 INC000051 - 50 - Invoice format fixes Reid Robb 2 17/06/2013 16:52:36 4 3
fo] @ Do1Ka07TIES CROOOOETE - F1 - Company Gode cumency changes Foss McLanachan 3 OWOT2013 15:46:01 3 44 %= Ly
5]+ DO1KD15418 CRQ010102 - FIReport CHanges Ross McLanachan 4 181112014 11.51.42 3
fe] @) Do1Ko0B4T2 INC000047 - 20 - Sales Report Change Rob CRANSTON 5 170062013 15:03:50
El l;l DO1KD15727 CRO001793 - FI - Chart af Accounts calculstion issug Jamies Robers 6 011272014 10:10:40
el @ ooikatsTas CRQO09803 - F1 - Vendar Balances epaort James Robers 7 011212014 10:13:33
ﬂ DO1KE15738 CROOTOE0E - Material Mastars Report changes Reid Robb 8 011272014 10:51:04 3 44
@ DOTKI15742 CRO123045 - BW Backend Table updates Warren Farr g 01422044 10:59:34 1 g
5] & DO1KB15744 INC030703 - Materials Master fix James Barter 10 0111212014 11:03:43 3 38 & 0
@ DO1K915745 INCO20903 - MM - Stock Report fix Ross McLanachan 11 0111212014 11:07.07 =

Also, if a transport has been imported and has import errors it can be marked as imported as well so the
following transports in the queue can be imported. To do this, choose the Mark as Imported with Errors

option.
This process can be run for one or many transports and there are 3 processing options:

1. Automatically use the import date/time when a single import is found (default)

2. Automatically use the import date/time for single imports and use the latest import date/time when

several imports are found

3. Automatically use the import date/time for single imports and use the earliest import date/time when

several imports are found



%7 Mark as imported date selection

Please select from the following options:

(@) Automatically use the import dateftime when a single import is found

-~ Automnatically use the import dateftime for single imports and use the latest import dateftime when
= geveral impaorts are found

-~ Autormnatically use the import dateftime for single imports and use the earliest import dateftime when
" several imports are found

[ et Cancel

TE will retrieve the transport logs for the selected transports and report the imports found based on the
selected processing option.

Only the exceptions where no imports have been found would need to be confirmed with an import date/time
or, if the default option is selected, where multiple imports have been made.



%7 Mark as imported date selection

Transport Expresso could not automatically determine an impaort date /time for the following requests for target
“TO1-ECC Test- BAL" - please enter a date for each ofthe entries.

-

[]Ani Mone Update :[26/01/2015 17:08:12 ¥| LUse a 1 second interval

' 22/112/2014 14:38:55 (UTC) W

DO1K906681
IMCOO00167 - Fl - Dunning Fixes in backend

Please selectfrom one of the previous import dates:

D01KS06841 - hd

INCO00051 - 30 - Invoice format fixes

Please select from one of the previous impart dates:

DO1KS07969 - v

CROQO006TE - Fl - Company Code currency changes

Back [ et Cancel

Before update a summary of what will be posted is shown so the user. The Mark as Imported button can
then be used to perform the process:



%7 Mark as imported date selection

Caonfirmed import summary

Request Id Drescription Import Date
{«}}DD‘IKQDEEH IMCO00167 - FI - Dunning Fixes in backend 22M2/2014 14:38:55 (UTC)
{«_f}DD‘IKQUEBM IMC000051 - 5D - Invoice format fixes 1TI06/2013 17:55:51 (UTC)

'E:'DEI‘IKQD?QEQ CROQO0067E - FI - Company Code currency cha... 26012015 17:03:06 (UTC)

Back ¢ Mark as imported Cancel




6.11. Dependencies

The default sequencing of transports within ActiveControl is based on the release date/time of the
transports.

Dependencies can also be manually set between Transports. This is useful if transports have been released
in the wrong order and you want to force ActiveControl to import them in a specific order — or in the more
common scenario — where you want to set cross system dependencies between transports. Eg when a BW
transport has to be imported only after a specific ECC transport has been imported.

Dependencies can be defined in the SAPGUI and in the Windows GUI via the Advanced Options tab.
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SAPGUI

[E Active Control: Transport Expresso - Properties of request

General/hdumcedﬁpt‘uﬁ ]'Manualsteps /" Attachments |

Al dependent requests wil be imported before this request.

Dependent Requests Short Text
- {3 D01K938094 CRQO9450945 - New Work Schedule Rule

| Unconditional Modes

[¥)1. Import requests that have been imported before ["]6. Overwrite objects in unconfirmed repairs

["]2. Overwrite original objects []8. Import customer table entries

| Warning

(1] Unconditional modes 2 and 6 can cause changes to be lost when importing requests back into the systemn they

were created in, as newer changes may be made after this request is released and before it is imported.
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Windows GUI

perties of Request D01

File Aftachments Seftings
Cy = . o A =
& Save and Close Er_ Request Properties Altach File... @ Insert URL (fx Check for Conflicts.. * <) |=1 Copy Contents To Clipboard
General Transport Request Details Transport Status and History Advanced Options  Manual Steps
Dependencies

This transport request should not be imported until all of the transport requests listed below have been imported.

Request ID Description Add..
DO1K936576 AC SDMD ING Define Sales Org. 0004 DACH Remove
Mo Dependencies

Unconditional Modes

1. Import requests that have been imported before 6. Overwrite objects in unconfirmed repairs
[J2. overwrite original objects [JB. Impart customer table entries
‘Warning

Unconditional modes 2 and 6 can cause changes to be lost when importing requests back
into the system they were crealed in, as newer changes may be made after this requestis
released and before it is imported.

Notes

(1) If ActiveControl Orchestration is switched on, then if a dependent transport is in the Import Queue, it will
sit in ‘Pending Import’ status until the prerequisite transport has been imported. When the prerequisite gets
imported, the dependent transport will also automatically be imported, regardless of when the next
automated import is scheduled to occur.



6.12. Unconditional Modes

If required specific Unconditional modes can be set for a specific transport in ActiveControl.

By default these will be taken from the target system settings in the Windows GUI configuration, however
these can be overridden at an individual transport level in both the SAP GUI and Windows GUI via the

Advanced Options tab on the required transport form:

SAP GUI

[E Active Control: Transport Expresso - Properties of request

General -~ Advanced Options |' Manual Steps -~ Attachments

AN e ot e snete ol bn et A Rafeen fhie et
L4
Dependent Reguests Short Text
+ 43 DO1K938094 CRO09450945 - New Work Schedule Rule

Unconditional Modes

[¥]1. Import requests th ave bee ] [16. Overwrite objects in unconfirmed repairs
[]2. Overwrite original objects ["18. Import customer table entries
Warning

=
mLUncond'rtionaI modes 2 and 6 can cause changes to be lost when importing requests back into the system they
were created in, as newer changes may be made after this request is released and before it is imported.

@ Check for Conflicts




Windows GUI

File Atachments Seftings

e \ x
(’ SavandClose &= RequestProperties /7 Aftach File.. () InsertURL % Check for Conficts..

" ‘ﬁ E" Copy Contents To Clipboard
General Transport RequestDetails Transport Status and History TransportLogs Advanced Options  Manual Steps

Dependencies

This transport request should not be imported until all of the transport requests listed below have been imported

RequestiD Description Add..
D01K935403 CRQ09445 - Program Changes Remove
No Dependencies

Unconditional Modes

1. Import requests that have been impored before

[(] 6. Qverwrite objects in unconfirmed repairs
[J2. Overwrite original objects

[ & import customer table entries
W aining
Unconditional modes 2 and & can cause changes to be lost when importing requests back

into the system they were created in, as newer changes may be made after this requestis
released and before it is imported

If the Unconditional modes have been changed for a transport form when this is viewed in the Windows
GUI, the transport number will be highlighted in bold and with a yellow background.

Related Business Tasks

‘;‘ Create Business Task 'ET Remove Business Task l‘:& Look for Business Tasks
Subject
AppDynamics SAP Agent

Related Tasks
Reference Project
INC0982321

Group
BAL - Weekly Release (Week #2) Cross Module




6.13. Manual Steps

Manual Steps can be used to define any non-transportable activities that need to be done before or after a
particular Transport is imported.

Manual Steps are managed via the Manual Steps tab on the Transport Form, in the SAPGUI, Windows GUI
or Web UlL.

Most critically, it is possible to define whether the Manual Step should be done before/after the import of a
transport (via the Run Manual Step dropdown), and whether it should hold up the import of subsequent
transports (via the Allow Progress When Incomplete checkbox). It is also possible to define who will
perform the Manual Step, and in which systems in the landscape path it needs to be done (if it is not all
systems) via seperate tabs on the Manual Step screen.



Basis Technologies

SAPGUI

[= Active Control: Transport Expresso - Properties of request

ActiveControl - User Guide - 7.1

General - Advanced Options _/Atlachments |

Steps

Title
<< MNew Step=>

status
Incomplete

1

Step Details

/Stepetal | Systems | users

Title |Reﬁe5h datasource

Description
Max 255 Chars

I oLl
Run Manual Step I__ 'J Status

Incomplete

Allow Progress When Incomplete

UUser Role |

~|  Est. Effort (Mins)

<
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Windows GUI

[= Active Control: Transport Expresso - Properties of request

ActiveControl - User Guide - 7.1

General - Advanced Options _/Atlachments |

Steps

Title
<< MNew Step=>

status
Incomplete

1

Step Details

/Stepetal | Systems | users

Title |Reﬁe5h datasource

Description
Max 255 Chars

I oLl
Run Manual Step I__ 'J Status

Incomplete

Allow Progress When Incomplete

UUser Role |

~|  Est. Effort (Mins)

<
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General Transport request details Transport logs Advanced options Manual steps Attachments

Steps

Title Status
¥

Mew Manual Step Mo Systems Selected

Step Details

Step Detail Systems Attachments
Title: Mew Manual Step

Description:

Run Manual Step: Befare Impart

Status:

Allow Progress when
Incomplete:

User Role:

Est. Effort (Mins): o



6.14. Transport of Copies

ActiveControl includes a Transport of Copies functionality for customers that use this as part of their existing

Change & Release processes.

Please note there is some pre-requisite configuration that needs to be done by the Administrator for this
functionality to work. This is detailed in online FAQ forum

Assuming the configuration has been done, right-mouseclicking on transport(s) should present a “New
Transport of Copies” option.

File Edt Yiew Tools Actions pelp

(@] creats Transpartorm [7] Create Business Task L{, Betezh '”| Delete §= Propemias | = Details Pane  Lookfor Transpons
Transpors 1 impon Queve of ECC Project Development
1, TransportPathe = (I Transpon Selection = $ | View By Transpori Request = | Groups (All) = l Analyse - ShiftLefi - Import= Mark as Imparied 0K Mark as Impored with Errors
-] ECC — ~
81 £GC BAU. Producion Supgor ) Stop on Exror Schadule ® | Addmonal Schedules = Scheculed by Transport Expresse [) Remove impont Lock
o ECC Project (N+1) 0 |4 @ Request Description Order Released| Import Status  RequestedBy 14 & 0r = 2
] D00 - ECC Project Developmeat o] SO Master Data: Company Code: PaulE Wash 1 23032016 17.07:51 Systemenor  RFC_USER1
Fii Import Quese (5} fs] CHO0K D Data Company Code: PaulE Ore 2 2U0WIME 17-11:20 RFC_USER1
Test Gueue F | () powas ster Nha;
g'::; R P fe] [l=:] & Company Code: FaulE kiaha 4 Mot Released RFC_USER1
- roject Test ] . N o
Mg . fa] (4 Choose Columns b Company Code: Paull Hev 5 Mot Released RFC_USER1
Irngort Quews T —
Ot
1003 . ECC Upgrade Development (Merge) gt "
nbox (1 Resel TE import Status  CirieR
mpan Queus
[ REG - ECC Project Regression Test %3 Markas Manually Applied
inbiox e — —
e fg} Lock Transpont Form
Test Qusue @) Asdio mport Queue .
] 0ot . ECC Development (P
o ogect Cutover to Production) ) Adio Control Foint ¢
Inbiox ol ]
Impon Queus (1 MNew Transport Of Copies L Full
+] o ECC Upgrade Projedt {N+2,
¥ CRM HE Properes CHi+0 Delta
+] Business Objects Import History Specific Jazk
*| BW . ~ T
T | Show Changes Impared: | Today For Produdlion |
+| Entevprise Portals T iof |
+| SEM

*Full*- will create a TOC of all objects in the selected transport(s)

*Delta*- will create a TOC containing objects that were added to the selected transport(s) since the last TOC
was created

*Task*- allows you to create a TOC of a specific SAP task within the transport

*Production*- this can be used to create a packaging TOC containing the objects in multiple transports. (for
the purpose of deploying a single TOC to production, instead of all the original transports..

Full, Delta and Task options are intended for customers using TOCs between Development and the first

Test system
Production option is intended for TOCs to Production only.

After choosing the TOC that you want to create, you will be presented with a screen where you can choose
the Business Task against which the TOC should go. In most scenarios, you would want to assign the TOC
to the same Business Task as the original Transport, to keep them together.



Fle Edt Yiew Joals Achons Hep

@ Create Transpaort Eorm ™| create Business Task I’i;r Befresh ‘2[ Delete _S— Properies :iDemls Pame  Lookfor Transpoms:

Transporns 1 Test Gueue of ECC Development - BAU
T o, TransporiPaths - (X, Transpar Selection - F | View ByProjctandTask = | Groups (All) = Analyse = ShiftLef = Enter Tast Result
CC - Weekly Week #1
- ":Eclcug':u;::."l"m"c“:’" 5::'0:“ O 32 memrence Sunject Group Tie Deployment Slatis H = &
- I"|::||':J-eJe s +[1 crooooooss New WSR Business Master Data Incident Fix In Development
[Testaveve (zn) A0  CcROD0MGOTT Natafim changes Business Master Data Business Change  In Developmant
= Outniox 2 D CRO0000145 Spring 2018 Pricing Changes Basis Business Change In Development
) 104 - ECC Test - BAU +[ CcroDoDOZ4 New Storage Location HR Standard Change  In Development
\nibax A0 c¢r 21 Billing Enhancements (Automated Unit] 50 Busingss Change  In Development ! =
Import Queus -} craesser FLCO Reporting requirements (Deep impact Depende_  FICO Business Change  In Development o ® 5
=] TestQueus (22 0 & Request Descriphion Gaoup Requested By Reteased | @ O
101 - ECC Production - BAU @ DoikszezIe CRO0B5071 - Fl report chanpe FCO James Roberts Mot Released o & L7
nbox TE_RFC Mt Released

- mport Queus
L) DOl - ECC Project Dev - BAL (Merge) Bugineas Change In Development

Flease seloct whathar you would prafer to use the existing business task (where

Non-SAP Systems

Inbex odule ot Fi 0 - %
Import Guesue appropriale), creabe a new Business Task o select a new Business Task for the newly e e e —— -
e s 2 it Trarmari(n Wl Oirlaes Incident Fix In Development £
rejact (N . 2 D ,
O Upgrade Project (N+2 Create new Business Task () Suarch for existing Business Task Mochle Prajsctcrangs I Devglopmant _
: Busimess Objecis ® Use curent Business Taskis) Business Change  In Development
5 Business Change  in De ment &
#] Enterprise Portals Operational Change  In Development ! =
+] SAM g | i = M=o Master Data Mormal Change In Development L
5 p 3 croosoas HR Requirerments HR Project Change *
v +|[] cRODgI4: Consolidator v1-06 - inial release Cross Module Froject Change In Developmant ]

From here the TOC will be created, and the TOC transport request number will be presented onscreen.

Fle Edt Yiew Jools Achons Hep

na Create Transport Eorm ™| Create Business Task I’f : Refresh "ﬂf Delete S— Fropenies = Details Pane  Look for Transpaorts:
Transpons 1 Test Gueue of ECC Development - BAU
T o, Transpod Paths - (5 Transpa Selection - ¥ w. ByProjectand Task = | Groups (all) = ShifiLen = Erer Test Result
=] ECC = rr—e e
5 ‘:BD.ECICL:-:U;:{ nﬁ:::'" sup‘:o:“u O 82 Reference Subject Groug Trpe Deployment Stalus H ® &
C -ECC opment -
ki [ CcRrRoD0DODS New WSR Business Master Data Incigent Fix In Development
rr— [ CcRODODOOTT Hetafim changes Business Master Dala Business Change  In Developmant o
- Cutbox J ] CRODO0O14S Spnng 2018 Pricing Changes Basis Business Change  in Development
[ T - ECC Tesi - BAU + ) CRO00DOZ41 New Storage Location HR Standand Change  In Development
\nbox (1 | CRO0 Billing Enhancements (Automated Unit) i) Business Change &
Import Qusus J CR FILCO Reporting requirements (Deep impact Depende._. FICO Business Change Hoa
Test Queus (12 D & Request Descriphion Group Requested By Released 1] || Or
1101 - ECC Proguction . BAU James Roberts Mot Released [ #
nbox (7 TE_RFC Mot Releasad
= mpart Qusug TOC Results
[} Doo - ECC Project Dev - BAL (Merge) n:n— FTOC Reguest Information u] Business Change I Development
Wbex (22 % Incident Fix In Developme *
G Import Gusus @ DO 1K 28Y FI-20 Reporting requirements {Dieep Impact Dependences]) Incident Fix In Developmant &
*1g, ECC Project (N1 Project Change In Development = 0
+| = ECC Upgrade Projed (N+2)
+| CRM
% Busingss Objects Busingss Change  In Developmant
1 W - Business Change  In Development &
Operaional Change  In Development *
+] Enterprise Portals
- L% | 3 Mormal Change In Development &
“ P = — Project Change %
+] Mon.SAP Systems A0 croosmn Consalidator v1-08 - iniial release Crags Module Praject Change In Developmant =
s crRotozxo TE SCM Master Data Create Lonistics Eveculion (Path) 5D Business Master D In Develooment ! ®

The T.
Transport Form (this tab will not be visible if no TOCs created).



.. Properties of Request DO1K9:

Eile Aftachments Seftings

& ) y X A [ "
& Save and Close E_ Reqguest Properties Attach File @ Insert URL é_I: Check for Conflicts ¥ 4 @ Copy Contents To Clipboard

=1

General Transport Request Details A Transport Status and History Advanced Options Manual Steps

Change Type Existing Transport Request

D01K929239 CRQO95071 - Fl report change

Requirements Description

Backout Strategy
Time to Import b0.0000 12
Tipe Waorkbench
Group FICO -
Transport Path: ECC BAU / Production Support v
Associated TOCs -
Request Description Type Group Release Date
DO1K937362 FI-COQ Reporting requirements (Deep Impact Depen AUTO_TOC FICO
D01K938288 FI-CO Reporting requirements (Deep Impact ncies
D01K938289 FI-CO Reporting reguirements (Deep pendencies)

Related Business Tasks

Lock this transport to prevent it from being approved of impored.

Notes

(1) As of ActiveControl 7.1, a Transport Form is not automatically created for the TOC as part of the
standard out-of-the-box product. This has to be done manually via [Create Transport Form] button — or
alternatively, a user exit has to be delivered by Basis Technologies to automate the Transport Form
creation.

(2) TOC functionality can only be performed from the Windows GUI at this time. It is not possible from the
Web UlI.

(3) In the Dev > QA TOC scenario, the original transport will disappear from Transport Expresso when the
TOC reaches the same location. (ie typically the QA Test Queue)

(4) In the Production TOC scenario, the original transports will disappear from Transport Expresso when the
Production packaging TOC is created. Deleting the Packaging TOC will result in the original transports
reappearing.



6.15. Transport Status and History

The Transport Status and History tab within a transport form will show how far along the transport path this
transport has progressed, if it is waiting for an approval and a log of what has happened to the transport.

Properties of Request DI

File Attachments Settings

Transport Status and Histary

Status

Waiting to be approved into DO0 - ECC Project Dev - BAU (Merge)
Waiting to be approved into TRM - ECC Training

Event History

@ Imported into RO - ECC Production - BAU OK
Approved into R01 - ECC Production - BAU
Approved out of TOM - ECC Test- BAU

@ Imported into TO1 - ECC Test- BAU OK
Approved into TO1 - ECC Test - BAU
Approved out of D01 - ECC Development - BAU
Entered into Transport Expresso

) Risk Analysis Status

= . ey . X .
f Save and Close | &= Request Properties & Aftach File... @ Insent URL 6_1; Check for Conflicts...

Users
Craig Oliver
Chris Manners

General | Transport Request Details TI'%SDOITSTHTUSHHUHB‘OW Transport Logs | Advanced Options | Manual Steps

When

2710142015 15:55:07
27/01/2015 15:54.00
27101/2015 15:02.57
27101/2015 15:02:19
27101/2015 15:01:56
27101/2015 15:01.38
27101/2015 14:58:13

By

Ross McLanachan
Ross McLanachan
Ross McLanachan
Ross McLanachan
Ross McLanachan
Ross McLanachan
Ross McLanachan




6.16. Consolidated Import Queues

For customers who have implemented separate transport paths for BAU / Production support and Project
changes in the same SAP systems (single track) it is now possible to see a consolidated import queue view
of the different target systems that represent that same SAP system ID.

This can then be used to properly sequence imports for activities like system refreshes, system builds and
project cutovers where projects and BAU go in the same drop to production.

For example, if there are 2 paths where each contains a target for SAP system TO1 the import queues for
both targets can be viewed together to show a sorted list of all transports that are waiting to be imported. A
new “consolidated target” needs to be created and each individual target for the relevant SAP system can
be linked to this.

For each of the TST import queues the transports can be viewed individually by path or in a consolidated
view across paths:

BAU Path:
BAU T01 target Import Queue (6 transports)
> T01 Consolidated Import Queue (13 transports)

Project Path:
Project TO1 target Import Queue (7 transports)
> T01 Consolidated Import Queue (13 transports)

Consolidated Path:

TO01 Consolidated Import Queue (13 transports)
> BAU T01 target Import Queue (6 transports)

> Project TO1 target Import Queue (7 transports)

In Transport Expresso the paths for TO1 would look like:



Basis Technologies

[=] ECC
[=] 0" ECC BAU | Production Support Path
[_1 D01 - ECC - Development
Import Queue
Test Queue
Outbox  (15)
(] T01 - ECC QA System
Inbox
Import Queue (6]

=]

=

=¥ Consolidated Import Queue  (13)

(1 RO1 - ECC Production
Inbox  (7)
Impaort Clueue
[<] =" ECC Minor Projects
(1 D01 - ECC - Minor Project Development

(1)

Import Queue
Test Queue  (17)
=]  Outbox (30)
(1 T01 - ECC - Minor Project QA
Inbox  (2)
[l Import Queue (7)

Y Consolcated import queue (13)

Outbox  (43)

ActiveControl -

User Guide - 7.1

The above shows the linkage between the ECC Test — BAU path import queue and the ECC Test — Minor

Projects import queue. Selecting either of the associated consolidated import queues will give a complete

view of all transports waiting to be imported for both T0O1 target systems:

Consolidated Import Queue of ECC - QA Consolidated Import Queue

i ¥ view: ByTransportRequest = || Groups (Al) - | ;=) = & Analyse-

@ Stop on Error | Schedule: | (None)

[ & @ Request Description

fa) DO1KS01225 Merge request for 1 change request(s): 20110320 ; 160848
@ DO01K901668 TE - test transport for HR organization stuff
@ DO1KS016T0 TE - test transport for HR organization stuff
fa] DO1KA02776 tast

@ DO1K805652 TEsttranzport for PD stuff

fa] DO1KS05654 TEstPD objects

H D01K915858 6. Export Printer Definitions

E D01K915860 7. Export Logical System Name Enfries

@ DO1K915862 8. Export Partner Profiles

DO1K915864 9, Save Logon Groups

el DO1K916248 TE0423 BGR -test 1

DO1KS16252 test bar manual step

DO01K916260 test manual step auto message update

-
@ Remove Import Lock

Requested By
Marcello URBANI
Marcello URBANI
Marcello URBANI
Marcello URBANI
Marcello URBANI
Marcello URBANI
Ross MCLANACHAN
Ross MCLANACHAN
Ross MCLANACHAN
Ross MCLANACHAN
Tamas Csipes
Tamas Csipes
Tamas Csipes

Order

- JEN- N R S U

- ko =
o i — )

s Imported O \'\IIJ

Released Impor Status

30/03/2011 16:26:03
03/06/2011 12:48:14
03062011 16:42:41
05/08r2011 12:28:50
2000972012 12:53:24
20/09/201212:53:44
041212014 16:12:19
041212014 16:12:25
041272014 16:12:28
0422014 1612:32
12012015 17:10:55
1210172015 17.25:12
1300172015 14:24:45

mported with Emors

The transports can then be imported collectively across both targets in the correct sequence.

# Objs

1

P = RE R L

[He§
13
34

#Keys
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7. Manaw Business Tasks




7.1. Windows GUI

The Business Task shelf can be used to create Business Tasks or to look for existing Business Tasks.

You can filter the result by (i) free text, (ii) Project, (iii) Group or (iv) Type.

Double-click on one of the records will open the corresponding Business Task.

Eile E&t )
7| Create Business Task sh | i & :| Qetails Pane = Lookfor Transports
Business Tasks L) e
35 ¥ | Containing Finance Project (all) *  Group (Al »  Type | (Al . Find Mow
New Tasis = Wask
5 . " - 3 3
Curent Tasks [ | Refarence Subject Group Trpa Daployment Status B &
(] crooooaz FI - Maw Finance sehup FICO Busingss Change
In- Task:
e 4 craoom1sz F1 - New Finance report - speciic for CEO FICO Business Change Degloyment Complets
Completed Tasks [ crooozss FI - Migralion of Finance Data FICO Busifgss Change Déployment Complele
®) All Tasks D CRQOMI964 Fl - New finance backend report for Framce FICO Business Change Deployment Complede
WMy Franming Tasks & CRO09S072 New Finance Report [ =] Business Change Awaiting QA IMport Approv...
: [ craz4a4add Finance Report change Business Change Deployment Compiste
Deploymant Status (] mcooooas F am With Year end finance reporting in France Deployment Complets
Nons) - [ mcooo13a FI - Comeclion repor FICD Degployment Complede
Fianning Status 1 mconoras SO - Comection request for Finance sD Incident Fix Deployment Compleds
= = [ Matsiie Davis Business Master Data Changes (Finance and Contralling) Buziness Master Data Busingss Master Data Deployment Complete
Hone) w
= | Week Week #7
) craos121 Mew Finance Bimng Report Basls Busingss Change Unit Test Complete
|:| CRO100875 GL Line Bems Fix - Finance Team FICO Incident Fix
= Woek Winek
D CRO00224488 Hew Finance Repor FICD Business Change
= | R ¥
D CRO0%T09 Mew Finance Repon bug fix FICO Incident Fo Ready for Produchion
[ craosseos Finance Backend Changes uM Operational Change Degloyment Complete
[ crooganas Fimanice Repart enhanceaments FICO Business Change Ready for Produstion
|
D CROOM0135 F1 - New Finance repart in ECC FICO Bugingss Change Deployment Comiplede
=
(] craomoss FI - Mew finance repon FICO Busingss Change Degloyment Complete
(] croom43n FI - Enhancement io finance reped FICO Business Change Degloyment Complete
i
(] receF 101 Hew Finance Biling Process WA Progect Change
Transports
Reparts
Snaplps

TO1:100




7.2. Web Ul

The Web Ul can also be used to maintain existing Business Tasks

This can be done by clicking on New business tasks in the left pane.

FRoss McLanachan a

Clange & Feleace Manager | Ei detals | Delegate aymovals | Help | Log oot

Awaiting rmy approva 26 COC Release . 22

Awaiting rmy testing 26 0

n progress changes for my transports 44 n Developmen 2 Paul ESTEVES approved testing

My incomplete manual items a m _a_\ _ ik

i 19 Paul ESTEVES approved out
of ECC Development - BAL (D01
3 Support 0
m Paul ESTEVES o

From the Results, you can Filter by Project. You an also Group the results by Project, Path, Location,
Deployment Status, Planning Status, Group, Type, Priority.

: Y L2 - S ST |8
ActiveControl Dashboard Overvies — S— Change & Feiease Manager | Edi detals | Delegale apmrova: | Help | Log ot b

Overvisw: Group by: Path & Target / Lacation
@
Conflict | SCI
Task Praoject Priarity Objeets | Owmar Name  Owner
liers! | IRisk Status
o
- v R Q‘
&
i a e ; L)

BAL - Weeidy Release  BW Mormal ) RCRANSTON ™

You can sort the list by clicking the right area of a column title.
> Sort the columns ascending or descending

> Add or remove columns

> Show in Groups



Ross McLanachan a
Chonge & Rskeass Manager | Exit detals | Oelegate appeovals | Help | Logot | 08

Cvarview: Mew business tasks Project: . X e b Bath & Target  Lacaticn
Task Projsct Gnou Priari o .cu' Conflict | 5CI oo Name | Owner
E - Pleees ! I Risk Stotus

n
o
m Morma: 010 RMCLANAG

v Rej :

L No action curently requined, no in-light fransparts
o0 £
&0

B
n
¥
3

3 B eeidy Release  Basis M 0/ KCALLAGH '
No action curently required. ne in-Mlight ranspans by

Click on the title of the Business Task to open it. To change the task choose the ‘Change’ entry in the left

side menu

Other option s are to show the transports and the test results or to delete the Business Task if you are
authorized

(it is not recommended to delete Business Tasks that already have transports and documents assigned!).



8. General Operations
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8.1. Commenting

It is possible to share information via comments on specific Business Tasks.
This is done on the Comments tab within an individual Task, in either the Windows GUI or Web UI.

It is possible to share your comments with everybody, or with specific users or user roles.

MM - New Plant required for EU Distribution Depot - *St

CRQO00547

Waiting to be approved out of D01 - ECC Development - BAU by you, Warren Farr Owner: B
James Roberts ':*

General | Additional data User assignments | Testers Status & History | Attachments Comments

Add new comment

Comment:
Sharing opticns

@ Don'tshare
(0) Share with users:

(Mone selected)

_Sm" (7) Share with userroles: fEo st

(None selected)

Author Date Time Comment

RMCLAMNACHAN 31.01.2015 19:54:24 Please ensure this goes to Production outside of business hours
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8.2. Web UI: FoIIowing

Within the Web Ul, it is possible to follow Business Tasks, Transports or SAP Objects that are of specific

interest to you.

Follow

This is done via the

MM - New Plant required for EU Distribution Depot - *S(

CRQO00547

Waiting to be approved out of D01 - ECC Development - BAU by you, Warren Farr

General Additional data User assignments Testers Status & History Attachments Comments

Project:
Priority:
Type:
Group:

Locked:
Deployment status:

Planning status:

Description:

Conflict status:

Code Inspector status:
Risk status:

BAL / Production Support
Emergency
Business Change

Mn

["] {prevent further transports being added)
nit Testing Complete [C] Manually override deployment status

[T] Manually override planning

status

H Number of objects: 10
%'i} Number of keys:

Follow button in the top right of the Business Task screen within the Web Ul.

Owner:
James Roherts

From here it is possible to choose which events (approvals, rejections etc) that you follow. It is also possible

to say whether you want to receive email notifications as well as seeing updates in the Following

notifications screen within the Web Ul. It is also possible to edit the Tasks, Transports and SAP Objects you
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Configure followed items

are following via the Configure Followed Items button within the Following area of

the notifications screen.
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8.3. Web Ul: Newsfeed

It is possible to view recent activity within the Web Ul (approvals, rejections, testing etc) via the pane on the
right hand side of the Web Ul, and also to follow Tasks, Transports and SAP Objects that you are interested
in.

+ Clicking News option will present a list of other peoples activity in ActiveControl

+ Clicking My recent activity option will present a list of all of your own recent activity within
ActiveControl.

» Clicking Following option will present a list of any Tasks, Transports and SAP Objects that you have
chosen to follow within ActiveControl.

Ross McLanachan

Change & Rriearse Manager | Eoi detals | Delegate apmovals | Help | Log ot 9

Paul ESTEVES 01 ul
Awaiting my approval 26 ECC Reloast - 2.2 of ECC Devalapn 31
Awaiting my testing 26
[
In progress changes for my transports 44
prog g ¥ P I D 2 Paul ESTEVES approved iesting
for ) EGE Development -
My incomplete manual items v BAU (D01
Paul ESTEVES approved CRO 29 out
of ECC Develapment - BAU (D01

Paul ESTEVES approved testing
for CR 8 in ECC Develapment -

Paul ESTEVES approved testing
for GE Development

BaL (Da1)

Kevin
Callaghan approved CROD00022§ into EDF

- ®* » P P



8.4. Web Ul: Project RAG status

The Web Ul includes an optional capability to display a RAG (Red/Amber/Green) status of a project, based

on the configured project phases and start/end dates for that project.

Project RAG statuses can be viewed via the Projects pane in the middle of the ActiveControl Web Ul
dashboard.

If no projects are available via the Drop down menu, it means that this functionality has not been configured

as part of your ActiveControl implementation.

Paul ESTEVES approved CHGE016543 out
Awalting my approval 26 GG Fiotoase - 2.2 - X of ECC Develapment - BAL (D01

Awalting my testing 26

sign | Blue & 0
n progress changes for my transports 44 t =
n Developmant 2 m Paul ESTEVES spproved testing
3 n ECC Development
My Incomplete manual ltems BALL
29 ot
(

Paul ESTEVES approved CRO

of EGG Development - BAL (D01
m Paul ESTEVES approved testing

for CRO 22% m ECC Development -

BALN (D01

il . Paul ESTEVES approved testing
Notes

(i) The Project RAG functionality is only available in the Web Ul. It is not available in the Windows GUI.
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8.5. Import Queue Advanced Options and
Removing Import Locks

If an import or system error has occurred sometimes ActiveControl will leave behind an import lock for the
relevant import queue.

This will prevent further imports into that system until it is removed. The following error could be displayed if
this is the case:

e 22

I.-"'_"“-.I Transport Express was unable to import the selection of transport
S requests. This could be because:

1. An import is currently in progress for this target system

2, Processing of a previous import has unexpectedly
terminated, leaving an import lock in place

3 The import status for some of the selected requests

indicates a system error or import errcr

To resolve this issue you can eithen

1. Remowve the import lock if you are sure that imports are not
currently running for this target system.
Teo do this, right click on the import queue toolbar and

choose "Import Queue (Advanced)”

Reset the TE import status for the requests marked with

systern errors or import errors,
To de this, highlight the relevant requests and choose the
Actions menu or right-click cption "Reset TE Import Status”

To remove the import lock right-click on the toolbar for the import queue and choose Import Queue
(Advanced):
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Import Queue of ECC Test - BAU

'T' View. By Transport Request = | Groups (All) - E, Analyse ~ ShifiLeft - Import~ R me Import | (/) Mark as Imported OK { | , Mark as Imported with Errors
D v @ Request Description Requested By Orger| ¥ Standard i:n Status  #Obis  |#Keys He G
@ @) DO1KI07969 CRQO00G7E - Fl - Company Code currency changes Ross McLanachan v Import Queue 3 L4 ® b7
¥ (5) DO1KO15416 CRO010102 - FI Report CHanges Ross McLanachan 1 e
% (@ D01KI0B472 ING000047 - SD - Sales Report Change Rob CRANSTON Sk o
v History
fo] @ Do1Ka15724 CRO009303 - FI - Vendor Balances eport James Roberts .
@ DO1K915739 CRQO7T0808 - Material Masters Report changes Reid Robb
fal DO1KS15742 CRQ123045 - BW Backend Table updates Warren Fam 7 011272014 10:58:34
@ ™ DO1KI15744 INC080703 - Materials Master fix James Barler 8 011272014 11:03:43
El DO1K915745 INC080803 - MM - Stock Report fix Ross McLanachan 2 011272014 11:07.07
@ DO1K916508 CRQ092093 - HR - New Program (RC8) Ross McLanachan 10 260172015 15:04:40

Some new options will be presented and the Remove Import Lock button can be used to remove the lock:

Import Queue of ECC Test - BAU

—\

b 'T' View: By Transport Request = | Groups (All) - L Analyse - ShiftLeft - Impart = Resume Import Mark as Imported OK {_L} Mark as Imported with Errors
Schedule: (None) * @
[ | @ Request Description F{J';}'“'ﬂ" Ay Nrdgr Released|Import Status #0bjs | #Keys He
fe] (@ DoiKao7ase CRQO00678 - FI - Company Code curency changes Ro Remove Import Lock [y 09/07/2013 15:46:01 3 FYR Y
fe] M () Do1Ka15415 CRQO010102 - Fl Report CHanges Ross McLanachan 2 18/11/2014 11:51:42
El DO1K906472 INCO00047 - SD - Sales Report Change Rob CRANSTON 3 17/106/2013 15:03:59
DO1KI15727 CRQO001798 - FI - Chant of Accounts calculation issue James Robers 4 01/12/2014 10:10:40 1
@ @DD1K915?24 CRQ003803 - Fl - Vendor Balances eport James Roberts 5 0122014 10:13:33 1
@ DO01K915738 CRQOT0O808 - Material Masters Report changes Reid Robb [ 01122014 10:51:04 3
@ DO1K915742 CRQ123045 - BW Backend Table updales Warren Farr T 01/12/2014 10:59:34 1
El I‘1 DO1K9165744 INCOB0T03 - Materials Mastar fix James Barter ] 0112/2014 11:03:43 e |
f&l DOIK915745 INC090903 - MM - Stock Report fix Ross McLanachan 9 0111212014 11:07:07 1 ’
fo] DO1K316508 CRQ092093 - HR - New Program (RC8) Ross McLanachan 10 26/01/2015 15:04:40 1 7

A warning message will be shown to confirm the action and choosing Yes will remove the lock:

Confirm Reset Import Status

Request DO1K916508 appears to have been imported, or
is in the process of being imported.

Are you sure you want to reset the import status of this request?

Other Import Queue Advanced Options allow the settings for the import queue to be changed temporarily
without having to change the ActiveControl config for the target system. It is possible in here to:

op on Ermor |8

at
» Set the import queue “Stop on Error” option on or off. When is highlighted this option

. . ®§tnp on Error L .
is switched on. When is not highlighted, it is off.

» Switch on or off an automatic import schedule.
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8.6. Re-imports using Add to Import Queue

If transports have already been imported into a system but a re-import is required the Add to Import Queue
option in the Windows GUI can be used by authorised users.

This will not move the transports from their current location but will copy then to the selected location in the
transport path.

Transports can only be added to import queues that precede the current location in the current transport
path.

To do this highlight the required transports, right click and choose the Add to Import Queue option, then
select the required system import queue:

File Edt Yiew Tools Acions Help

P -~ — o = .
@ Create Transport Eorm Creabe Busingss Jask |’< _# Befresh J Delete = Froperies | = Details Pane  Look for Transpoms:
L () = = =]

Transports 4 inbox of ECC Production - BAU
¥ o, TransportPaths > (4 Transpar Selection » T View ByProjectandTask = Groups () - Analyse = Sniflaft = Approve
ECC 3 == ———— .
o
b ECD';:U;:( Des:lo" Sdp‘:o:&u O  Reference Subjedt Giiip Type Dieployment Stabis = = 5
en
Impor Gusue o 4| () craooooaT? Metafim changes Buziness Masler Data Business Change In LAT ]
Tes; "L.I-E.JE. =1 3 craoo1798 F1- Chan of Accounts calculaion issug FICO Incidant Fix Ready for Produdion
Outoos [ & Request Dwscription Group Requested By Released + 5| @ OF
[ 701 . ECC Test - BAU L A 01122014 10:10:40
Inbax (1 + () croo| &2 o By Bax York Schedule RUIe HA Business Change Ready for Production
Irngioet Quswse + (7] cron 4 Ghoose Columns Rasis Business Changn Feady for Production
Tast Queue +| [ cran N pents HR Busingss Change Ready for Production
] 91 - ECC Productson - BAU + [0 micog Spprove e Ouerpigsue FICO Incident Fis In AT
- . = Woekll BB Release . 8
QB'JK'-U‘EUE ki | G CRON fefining CoCd in D01 50 Business Master Dala In Development ' L
[ Do . ECC Project Dev - BAL (Merpe) 4 () cray @ Leck Transport Form Basis Business Change AT Complate
Inbox (21 . At 10 WTipo Duisus - D01 - ECC Dévilopmant - BAL Wi Business Change Ready for Producton
RO QU r ] Incident Fix Ready for Produdion
raject (1 B} Add bo Confre - -
IP J‘ef:"'a‘ — i[E{RCRGE oxta Contral Folk ' e i Incidart Fix Rieady for Produstion
t“lﬂl Ungrade Froject {H+2 NC00) Haw Transpon Of Copies " D00 - ECC Project Dev - BAL (Merge) MR Incident Fix Ready for Producton
o = £ | [:| WNCOD e i Incident Fix Ready for Producion
+ 5 CRM Producion Suppori . | 3= Properties Cu=0
+155" CRM Progect (N=1) | WeekH| S I
=] Business Objects 3 G CROM000I7 New WER HR Business Change In Developmant ¥
4] < Business Objects 1 (7 crRaoaoe0s MM Requirements un FProjed Change Unit Test Compbete &
+1 0" BW Production Suppont +| () mco1z345 2D - Billing Program Fixes sD Incident Fix
] o BW Projedt (N+1) -] Reloase - 2.3
Concisr - | D CRO0B04ESE Hew Invoice Layouls &0 Business Change Ready for Produwdion
¥ 5" concur wardow 4 () cro090486 Bug i Invoice Pro-farmas sD Incident Fix Ready for Production

Notes

If you use ‘Add to Import Queue’ on a transport that has already gone all the way through the path, it will be
added to the Import Queue that you choose, and then disappear again after being imported



8.7. Re-Approvals and Re-Imports using Add
to Control Point

If transports have already been imported into a system but they need to be moved back in the transport path
to enforce a Re-Approval or Re-Import this can be done using the Add to Control Point option.

This will move the transports from their current location to the selected location in the transport path.

Transports can only be added or moved to control points that precede the current location in the current
transport path.

To do this highlight the required transports, right click and choose the Add to Control Point option, then
select the required system control point:

File Edt iew Tools Actions pelp

oa Create Transport Eorm ™| Create Business Task fi, Befresh '“f Deleie :— Properies = Dedails Pane  Lookfor Transports:
Transports 4 Inbox of ECC Production - BAU
o, Transpod Pams - (7 Transpan Selection - F | View ByPmjectandTask = Groups (All) = fAnalyse = ShiftLeft = Approve
=] ECC = Week Week #1 -
= ﬂ;’_[cc BAU -F.' odvction Support [0 Reterence Subject Group Type Deploymen Status H e §
] o1 - ECC Development - BAL =
Impor Gusue = D CROMO0OTT Hefafim changes Business Master Data Business Change I AT ¥
TestQueus =i () craoo1738 Fi- Chan of Accounts calculation issue FICO Incidert Fix Ready for Production *
Outtios [ 4 Request Descriphion Group Requesied By Released - | | @ | &
[ 104 - ECC Test - BAU CROD01 T8 - Fl - Chart of Accourt 01122014 10:10:40
Inbax (1 + (] craoosssl B Group By Bex ichedule RUle HR Business Change Ready for Produdion
Import Qusue +| (7] cro00904S M Ghoose Cotumns Basis Business Change Feady for Production
Tast Qusue +| () craososo| HR Business Change Ready for Produdion
[ 101 - ECC Production - BAU 1 [ mcooos11 Approve lerssue FICO Incident Fix In LT
B = Week
- o Releaze -
::nr(.un- 18 + D CROGI030 g CoCd in D01 &0 Business Master Data in Development 'y
L DO - ECC Project Dev - BAL (Merge) + G CROOOE04] {7}  Lock Transport Form Basis Business Change WIAT Compdete
Inban 1 + [7) crOs0 3454 HR Business Change Ready tor Prodicion
ort & ’ - | Agd to import Queue g . o S
) Import Quesus + G mCooosz Mice &l Incident Fix Ready for Producian
Project (N+1 3 ‘i to Condrol Point * D01 - ECC Dewelopmant - BAL ¥ Incident Fis Rieady for Produion
¥ grade Project (N+2 et 1 s .
-] CRM 00515 Hew Transport OF Copies - T01 - ECC Test- BAU " Inben fdent Fix Ready far Producon
= Blml &7 F Ready for P
¥ 97 CRM Producion Suppai [ mcooosT2 o o X S L eady for Frodudion
11 = CRM Project (=1 = Week o= Properes Crls+0 | |
‘ M:e;mm—[-! ! + (™) CROBOONOST Tl VSR 1 D00 - ECC Project Dev - BAU (Merge) ¥ | Business Change In Development
4] Business Objects 4| [ craogosos MM Requiremenis mr Project Change Uit Test Complete
BW = e e ik 4
+ ) mco1zs SO - Billing Program Fies S0 Incident Fix

¥ = BW Production Suppest
-l -
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8.8. Locking / Un-Locking Transports

Transports can be locked in Transport Expresso to prevent them from being approved or imported.

This can be done by highlighting the required transports and using the Lock option (or Unlock to remove
the lock) via the Actions dropdown, or by choosing the same option via right-mouse click menu.

File Edt Yiew Tools Heip
f@| Create Trans port Form| £ Forward fresh Deelede _E{: Properies ;’ Details Pane  Look for Transpaorts:
w a= —]
Transports | & Lock Transport Farm
1. T Transpot Py o Groups (All) = Analyse ShiftLoft- Apprave [
=] ECC Analyse » =] BAU - Weekly Release (Wesk #1) -
8 ﬂftclcr:.:u;(l!:\o:: Shiftl et 3 [ |Reference Subjed Group Type Deployment Stabus H f.','
- " u'” ;;-J'”e + (3 croooooo 77 Metafim changes Business Master Data Business Change In LAT ® Ly
TontOusus Approve =1 [ CROBG1798 Fi- Chari of Accounts calculation issue FICO incideni Fix Ready for Producion = &
S Guba o [ |4 Request Description Group Requested By Released + | H | @ &
[ 1o -ecc | Ok Release DOIKBETZT CRG0G1TH - FI - Chart of Accounts caloulation issue FIS0 James Roberis 01122014 10:10:40
Inbex (1] 4| (] crO0045204 CROO045004 - New Work Schedule RUle HR Business Change Ready for Producion
Impost Cud " +| (7] crovososs New Storage Units Basis Business Change Ready lor Production =
Tast Queu M £l D CROMBOSOS HR: « Payroll Enhancemants HR Business Change Ready for Produdion H
[ 4 D INCO00611 F1- UK Controlling areas Querfissus FICO Incident Fis In UAT ¥
= o )
=] BAU - Weekly Release (Week §2)
= Import Queue +| (] crao1030s TE S0 Master Data: Defining CoCd in D01 S0 Business Master Data  In Development ;] ® §
[0 D00 - ECC Project Dev - BAU (Merpe) + [ crRaooe04n Trl-Track Changes Basls Business Change AT Complete ]
mber (1 21 ™) CROS03456 Broken payroll (France) R Business Change Ready for Producon
s bl G 8 +| O] mconostz F1-Accounks Report backend iss FICO Incident Fix Feady for Producion
-y F:,‘ G Project | “D" +| (9 miconos13 WM - Munich Mateials Master |5 5ue um Incident Fix Reeady for Produdion &
¢ Uporade Prajed (N+2)
c'n;h ECC Upgrade Project (N+2) 2l 0] mcooos15 HR - U Tax Code Changes HR Incident Fix Raady for Production *

¥] =" CRM Producion Suppont

Ll D NCO0O5T2 MM - Sales Order Stock Issue un Incident Fix Ready for Produchon =
¥ CRM Prosedt (N=1) A - Wouity Wi i :

This can also be done by opening the transport form and using the lock checkbox at the bottom of the

screen:

When a transport is locked the &) lock icon is displayed next to it:

Inbox of ECC Test - BAU

f + 1 View: By Project and Task = | Groups (4ll) = Analyse - ShiftLeft~ Approve lmﬂejm:t -

=l BAU | Production Support
[ |RemedyReference Subject Group Type Deployment Status H o .r_}
=l D CRO0908031 HR - Payroll issue HR Incident Fix Ready for UAT v

Daccapiian FIees acueciacty (=PRI |

& Do1Ke16477 CRQ090803 - HR - Mew Payroll Fix issue HR Ross McLanachan 2310172015 11:25:14 5
- n 1 T EUETE eSOy TCT UAT S 2 Yy
| (7] crgegagn BC - QA Refresh: Manual Activity tasklist Basis Business Change Ready for UAT e 0

=] ECC Release - 2.2
£ | D CROO00666 Fl - Dunning Enhancement FICO Project Release Ready for UAT > :"
+| [} ncossooot BC - Upload Program 1 BW Project Release Ready for UAT ® 7

=] ECC Release - 2.3

ki | CRQ000555 S0 - Billing Changes for Germany S0 Project Release Ready for UAT
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8.9. Locking Tasks to Prevent Transports
from being attached

Tasks can be manually or automatically locked in ActiveControl to prevent more transport forms from being
attached to them.

For example, when a change is ready for production it may be useful to lock the task so that no further
transports can be attached to it.

To do this manually open the required task and use the lock checkbox at the bottom of the screen:

%7 HR - Payroll issue - Business Task

File Insert Settings

& Save and Close & Save f"/ File... @ Insert URL

General | Additional Data | UserAssignments | Related Transport Requests | Test Results | Planning | Status & History

|dentification Classification
Subject HR - Payroll issue Priarity: Mormal w
Remedy Reference: CRQ09028031 Type: Incident Fix (V]
Project: BAU / Production Support W Group: HR w
&) Deployment Status  Ready for UAT {5 Planning Status

Requirements
Description:

Risk v
Country V]
GyP Critical ]

Lock this task to prevent further transports being added to it

When a task is locked this lock icon is displayed next to it:



Inbox of ECC Test - BAU

T 1] View: By Projectand Task = Groups (All) - Analyse ~ ShifiLeft~ I - t v
=1 BAU | Production Support
i - i o = A
I B @ CRQO908031 HR - Payroll issue HR Incident Fix Ready for UAT v
o T R L T L O L EanCEen L anan T 51k WUy IO UAr ———
el | Ii'] CROQ999990 BC - QA Refresh: Manual Activity tasklist Basis Business Change Ready for UAT & 7
= [i'] CRQO00GEE F1- Dunning Enhancement FICD Projedt Release Ready for UAT = Ly
| D INCS930001 BC - Upload Program 1 BW Project Release Ready for UAT = o7
| Ii'] CRQO00S55 SD - Billing Changes for Germany sD Project Release Ready for UAT g

This can also be done automatically by Transport Expresso when a task passes a specific control point for a
target system, via configuration option After approval of items at the XXX on this target, tasks are
automatically locked. This can be set to the required control point to automatically lock tasks when they
have passed this point in the transport path.

For example, this could be set on the regression test system outbox. Any transports passing this control
point in Transport Expresso would then automatically be locked.
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8.10. Downloading to Excel

The data in ActiveControl can be downloaded to Excel by highlighting it in the Windows GUI and copying it
to the clipboard, and then pasting into Excel.

This can be done in the main view window for the required tasks and transports. All items to be copied
should be highlighted and copied using CTRL+C:

Import Queue of ECC Test - BAU
F + 1 ? iew: By Transport Request ‘= | Groups (All) - EJ, _: Analyse ~ ShiftLeft~ | |5 , Import~ Resume Import
® Stop on Error | Schedule: .(NonsJ | @ Remove Import Lock

Requestad By Order #0bjs # Keys
unts calculation is James Robers
CRQ009803 - Fl - Viendor Balz 5 eport James Robers
|.:-I DO1K91 Material Masters Report changes Reid Robb
- 01/12/2014 10:59:34
01MH2/2014 11:0
01M12/2014 11:07:07
2610172015 15:04:40

DO1K915742 Warren Farr

DO1KS15744 NCOBD - Materials ter fix James Barter
INCO90303 - MM - Stock Report fix Ross McLan
CRQO092093 - HR - Mew Program (RC8) Ros:

V- T, RSN Xy

This can then be pasted into Excel:

BE % ¢ - Book] - Ewcel 7 M - 8/
BEEE qoe  WSERT  PAGELAVOUT  FORMULAS  DATA  REVEW VW  ADD-NS Rass Mctanachan - [

g, 6 Cue *  EFWapTes General . II # | Nommal Bad ;‘_I' E?ﬂ Ai._ 3 futosum © %Y ﬁ

L B copy - ] = =
Paste . - dg- A~ EE Ewe ¢ - | 2. o g 29 | Conditionsl Format as | Gosd Neutral Z| | Imsert Delete Foemat Sert & Find &
< Famatpaimer | BT 2~ 4 = £ | 5 ergea cene W[ Farmatting - Table - ) . v & Clear- Filter = Seleet =

Ii
(]
¥

Calibi A&

Clipboud w Fari ] Aignmeni & Fiumbee W Shyles Celiy Editing ~
A1 MER . fr leon Request, Deseription,"Requasted By" Requested, Released, "Source System”,Cliant, "Client Independant” Group, Relerence, Path," Export Status”, "Irmport Status®, Order, RC,"Requast w

A B (s i} E F G H 1 1 K L M N o P a R 8 T u W W X &
Icon, Reguest, Description, "Requested By", Requested, Released, "Source System” Client,"Client Independent”, Group, Reference, Path, "Export Status”,"Import Status”,Order, AC, "Reguest Type” Uhodes, "Transpart Type”,"Manual Step Status”,"Last Importy
0, DONKS1E727, "CRODOLTIE - FI - Chart of Acoownts calculation issue®,"James Roberts®, "01/12/2004 10:10:25", 01/ 12/2014 10:10:40", D0, 100, True, FICO,, "ECC BAU J Production Support® 0K, L, W, Configweration, 0,0,1,1,1,
0,DOLKS1E 724, "CROCOIEDS - FI - Viendor Balances eport”,"James Roberts”,"01,/12/2014 10-:13: 207, "01/12/2014 10:13:33",D01,100, True, P1,,"ECC BAL / Production Support™, 0K, 2, W, Configuration, 0,0,1,1.1,

0, DONKS1E 735, "CRODTOS0E - Matarial Mastars Report changes”, “Reid Robb®, 017122014 10:48:45",*01/12/2014 10:51:04",D01,100,False, MM, "ECC BAU [/ Praduction Support”, 0K, 3,,C, Configuration,,-1,0,1,1,3,84
0, DOIKS1E 742, "CRO123045 - BW Backend Table updates”,"Warren Farr™,"01/12/2004 10:59:21","01/12/2014 10:55:34", 001,100, True BW,,"ECC BAU / Production Suppart” 0K, 4, W, 268, Configuration, ~1,0,1,1,1,
0,DOLKSLE( 744, "| NCOBO TS - Materials Master fix®,"James Barter”,"00/12/2014 11:03:257,"01/12/2014 11:03:43", DO, 100,False, MM,,"ECC BAU [ Production Support”, 0K, 5,.C.."Incident Fix",3,-10,1,1,3,38

0, DOIKSLE( 745, "I NCOS0I03 - MM - Stock Report fix","Ross McLanachan®,"01/12/2014 11:04:39","01,/12/2014 11:07:07",001,100, True, M,,"ECC BAL / Production Support",0K, 6, W, 268, Canfiguration,,-1,1,1,1,1,

| 0. DOIKSLEIS0E, "CRODS20§93 - WR - New Program (RCE]","Ross Mclanachan®,"26/01/2015 15:02:47","26/01/ 2015 15:04:40", DO, 100, Truse, WR,,"ECC BaU J Production Support”, 0K, 7.,C.,"Incident Fix",-10,0,1,1,

AL IETIE T SR

The data is pasted in a comma delimited format so this can be split into columns using the Data -> Text to
Columns option:
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The Text Wizard has determined that your data is Fixed Width,
If this is correct, choose Next, or choose the data type that best describes your data.
Original data type

Choose the file type that best describes your data:
D Delimited - Characters such as commas or tabs separate each field.

Preview of selected data:

1l fecon, Bequest, Description, "Hequested By", Bequested, Released, "Sou
EI ,DO1ES15727, "CRQO0O1758 FI — Chart of Accounts calculation is
El LD01ES15724 "CRQOO5803 FI - Vendor Balances eport™, "James B
n 0,D01ES15735%, "CRQOT0BOA Material Masters Report changes", "Rei
E 0, D0O1ES915742, "CRQ123045 BW Backend Tabkle updates™, "Warren Far

>

Next » || Finish

The data can then be viewed:

BH S &+ Boak! - Excel T B - 8
BEDE Fove s PAGELAYOUT  FORMULAS | DATA | REVEW  VEW  ADD-NS oz Metarachan - [
|:'\ D = % [Elcannectians o) [FTE Y W Clea L I v E_‘E = E_,ﬂ = E € x *3 Shorw Deetail
B(s[a 3 B |Togmo| By | D0 5 = E e
Fram From  From From Other Eenling Refresh _ Il Sed Filler Tedio Fash  Remove Dats  Consobdste What-If Relationshps Group Ungroup Subiofal
Access Web  Ted  Sources~  Conmecliors  All- L Ecit Lanks W Advanced Columng  Fill - Duphcates Validation - Analysis - & =
Gat Extemal Dta Cannedions Sert & Fiter Data Tagls Cutling 3 -~
c19 i | X v f v
| A | ] e D | E | F | G | n | 1 | B sl | L | M | N L
1 lean Reguest Deseription By Soures Syctem Client Client indepeandent Group Reference Path Export Status Impart Status O
2 0 DOIK315727 CROOO1TIE - FI- Chart of Accounts calculation Issue  James Roberts  01/12/2014 10:10 01/12/2014 10:10 DOL 100 TRUE FiCO ECC BAU f Production Support 0K
3 0 DO1KY15724 CRODOYE0I - Fi - Vendor Dalances eport James Reberts  00/12/2014 10:13 01/12/2014 10:13 DOL 100 TRUE FI ECC BAU f Production Suppart OK
4 0 DOLK3L5739 CROOTS08 - Material Masters Report changes Reid Robb 01/12/2014 10:48 01/12/2014 10:51 DOL 100 FALSE M ECC BAY f Production Support OK
5 | 0 DO1KS1S742 CROIZI045 - BW Backend Table updates Warren Farr 01/12/2014 10:59 01/12/2014 10:59 DOL 100 TRUE B ECC BAU f Production Suppart 0K
& 0 DOLKS1ST44 INCOBOTDS - Materlals Master fix James Barter 01/12/2004 11:03 01/12/2014 11:03 DOL 100 FALSE M ECCBAU f Production Support 0K
T 0 DOLKS1S745 INCOSOB03 - MR - Stock Report fix Ross Mclanachan  01/12/2014 1104 01/12/2014 11:07 D01 100 TRUE [ ECC BAU f Production Suppart 0K
& 0 DOLKS16508 CRODI2093 - HR - New Program [RCE) Ross Mclanachan  26/01/2015 15:02 26/01/2015 15:04 DOL 100 TRUE HR ECCBAU / Production Support 0K
]

8
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8.11. Finding out Who'’s Logged On

It is possible to find out who'’s currently logged on to ActiveControl Windows GUI by using the Who’s On?

option:

E Edit Tools Aclions Help

f@| Create T|E0  Miotificaions [ EED ;:‘_" > Refresh E=l petails Pane | Lok for Transports
Transpons System and RFC Emors 4 None selected
F1 Transport Selecon » |election - = 2| croups (i -
ECC 0 whe's 02
A7 - ge——

Shaw Giid
Auto Yyt
# Choose Columns

Eitterinig

Chart Pana

Transport Logs

Enteqprise Porals
e Partal RALLT Producticn St

This will then display a popup showing all currently logged on users:



Who's On

Mame Uzer ID

Jim Dugger [dugger
Kevin Callaghan kcallaghan
Roszz McLanachan mclanachan

Notes

(1) This functionality does not indicate users that are logged into the Web UI.



8.12. Licence Keys

The current ActiveControl licence key and expiry date can be seen via Help (>License Key) dropdown in the
Windows GUI.

File Edit Yiew Tools Aclions

f@| Create Transpert Form [] crg ActiveConirol - Administration Guide = Details Pane  Look for Transpons

Transports At -User Guide

o Transpor Paths~ {J omer suppor desk help cendre and FAQs

ActiveConirol - Quick Setup Gusde

1§ Produstion Sup Fr—— .
L )@ -+ 2

Apout ActveControl

The details relating to the licence key can be seen along with the current expiry date:

. Licence Key Information

Current Licence Status - OK
We will need to know the Installation number and System ID of your Active Control Domain Controller. These values are shown below and
can be copied into the clipboard using the "Copy..” button below
Property Value Message
Installation number 0020537154 Installation number is valid
System ID TO1 System ID is valid
Expiration date Thu, 31 Dec 2020 Valid until 31.12.2020
Number of active development systems 999 5 systems out of 999 used
DevAnalytics
DeviMax
Transport Expresso
ShiftLeft
Copy Licence Details to Clipboard Upload New Licence Close




When the licence key is due for renewal, ActiveControl will warn users of this when they login. A new
licence key should be requested from Basis Technologies Support with the above details provided.

When supplied, the new licence key can be uploaded into the Windows GUI via the “Upload License Key”
button on the screen.



8.13. System & RFC Errors

A system error will be generated if a serious error occurs in ActiveControl when processing transport

imports.

This will stop the import processing for the affected import queue until the issue is resolved. Errors can be
due to issues like:

* RFC connection problems

* Authorisation issues

* Import process failures

» Transport file access issues
* Program terminations

+ BW renaming issues

These can be viewed in the System & RFC Errors option:

EFile Edt Tools Acions Help
»u;. Create T| B  Motificalions [ask :}_‘: .:_ Refresh - - _5c.=1.1n=_ Pang Lookfor Transpors:
Transports Systam and RFC Errors... 4 Nene selected
$ Transport Selecion . \ = || Groups (All) =
A e /8 Colurnas

Filtesing

B petaiis Pane
Chan Pane
B Transport Logs
Toalvars .

¥ Refresh F§

A list of all system errors will be presented. Further information about the reason for the error can be seen
by highlighting the relevant item:



,+. System and RFC Errors

System Emrors RFC Connection Issues
@ Refresh
When Error Syst.. Client Reguest Imported By =
% 12:00 am on 29/03/2... Problems detected during analysis of requests to be imp...  T01 D01K906841 TE Batch Schedule
12:00 am on 18/03/2... Problems detected during analysis of requests to be imp... TO1 DO01K906841 TE Batch Schedule
[£) 12:00 am on 08/03/2.. Problems detected during analysis of requests to be imp...  T01 D01K906841 TE Batch Schedule
[|E15:58 pm on 2102720, An error occurred when attempting to create amerge requ.. D00 DOOK901824  PaulESTEVES |
5:57 pm on 21/02/20... Program terminated (RFC logon information incorrect?) DO01K937301 Paul ESTEVES
% 5:56 pm on 21/02/20... Program terminated (RFC logon information incorrect?) D01K937300 Paul ESTEVES
% 5:49 pm on 21/02/20... Program terminated (RFC logon information incorrect?) D01K937299 Paul ESTEVES
@ 8:52 pm on 16/02/20... RFC destination connects to the wrong system RO1 TO1K900855 Paul ESTEVES
@ 10:31 am on 13/02/2... Problems detected during analysis of requests to be imp...  T01 D01K921762 TE Batch Schedule b
Error during release of merge request DOOK901824 ~

Merge release failed, see logs below
Message:object lang error

E3l1Message for object: R3TR VDAT V T880

E315Message for object: R3TR VDAT ‘.-'_T??-_'

ETK315Table V does not exist or is not activated

E42THMessage £ t: R3TR VDAT V_TE80

= ition exists for Customizing object 'v'_TBBJ ]

Once resolved the import status for the affected transport will need to be reset to allow imports to resume.



8.14. Windows GUI Issues: How to Reset

If issues are encountered whilst using the ActiveControl Windows GUI (eg. menus are not being displayed
or other display problems), the client can be reset.

This is done from the ActiveControl Windows GUI login screen.

1. Enter your Username and Password on the login screen (but do NOT press OK yet).

2. Hold down SHIFT and CTRL on your keyboard.

3. Press the OK button while still holding them down.

3. Keep SHIFT and CTRL held down until you see a popup message asking if you want to reset your
ActiveControl client settings.

4. Choose ‘Yes’ will perform the reset.

Confirm ot

o Do you want to reset the saved Transport Expresso client
settings?

Note: All local client settings for window sizes and view customisations will be lost whenever a Windows
GUIreset is performed.



9. Analysis, Approvals and Rejections

When a transport form is created, it will be placed in the first configured control point within the
ActiveControl workflow.

If you are an approver for this task/transport, you will receive an e-mail from Transport Expressotelling you
that there is a task/transport for you to approve.

This approval be be performed either in the Windows GUI or in the Web UlI.

A General Analysis will be automatically performed during approval and import. The general analysis
includes all the core analysis functions such as:

* Check Dependencies (0030):
Is there a dependency on another transport that has yet to be imported?
Is the transport form attached to a task but not all the requests in that task have been imported yet or
are not being approved now?

+ Overtake and Regression Checks (0031):
Does the transport contain an older version of any objects that have been previously imported into the
target system?
Does the transport contain a newer version of any objects that also appear on older transports that
have not yet been imported into the target system?

* Check Locked Transport Forms (0032):
Is the transport form locked?

* Check Authorisations (0033):
Is the user authorised to perform the approval?

* Check Transport Release (0034):
For import queues is the transport released?

» Conflict Analysis (0035):
Does the transport contain objects that have also been changed on the target system?

* Check Merge Origin (0036):
For merges check that the origin of the transports that make up the merge request is the same system



+ Check Manual Steps (0037):
Is there a dependency on any manual steps that have not been marked as complete?

The General Analysis will also perform any other configured ShiftLeft analysis types that have been marked
as mandatory for that control point.



9.1. Inboxes and Outboxes

Inboxes and Outboxes act as approval gates in your SAP system for all SAP changes moving through the
landscape.

When a change reaches an Inbox, an approval emails is sent automatically to the defined approver(s). The
change will not import into the associated system until Inbox Approval is granted.

When a change reaches an Outbox, an approval emails is sent automatically to the defined approver(s).
The change will not move out of the associated system until the Outbox approval is granted.

With giving an approval the defined analyzers for this control point are executed.

Control Point on the Transport Path

Test Queue _

Inbox @

Next System

=

Previous System

Import Queue Outbox
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9.1.1. Windows GUI

Prior to approval or import the tasks/transports can be analysed using the “Analyse” button. First highlight

the items to be analysed or use CTRL-A to select all.

Individual ShiftLeft analyses can be run one by one or the General Analysis can be run to check everything
in one step:

OQutbox of ECC Development - BAU

+ i | View: By Projectand Task |= | Groups (All) * | _£) Analyse~ @] ~ [} Approve ﬂ;J Reject v
=] BAU | Production Support Risk Gu';l'ﬂ (Mandatory)
R Refe | Subject Depl t Stat He
O | Remedy Reference ] e : it DevErforcer SEndards erp loymen us ﬁ IE?'
k| [i'l CRQOD0547 MM - New Plant required for EU Distribution E Change Unit Testing Complete d = Ly
#| [0 cran343sn Pl - Connections setup in ECC Dev Enforcer: Performance b Change Unit Testing Complete
| [7) craos0406 Fl. General Ledger changes *ADC* Dev Enforcer: Sacurity E Change Unit Testing Complete

£ CRQ080102 HR - Paris Office work schedule rule C Unit Testing Complete

Deep Impact Analysis

- | D CRQ080705 BW - Backend table configuration B Change Unit Testing Complete
| [i'l CRQ090802b HR - New Payroll Fix Check Transport Release (Mandatory) Ix Unit Testing Complete
£ [:I CRQ120807 CRQ120807 - HR - New Work Schedule Ruly Check Unconditional Modes (Mandatory) B Change Unit Testing Complete
+ D CRO450345 SD - Dunning Report enhancements & Change Unit Testing Complete
+I £ cragsgest BC - System Copy Check S4P Objects and 0SS Notes (Mandatory) L Change Unit Testing Complete
- | D INCO00008 HR - URGENT PAYROLL ISSUE IN ITALY? Check for local non-trans portable requests (Mandatory) ix Unit Testing Complete
I [j INCO00009 Pl - Issues with Commerzbank Interface dala L (= I Unit Testing Complete
| |:| INCOOD045 Fl - High issue with G/L ac balance FICO Incident Fix Unit Testing Complete
- | D INCOO0068 Pl - Banco de Poriugal interface issue Pl Incident Fix Unit Testing Complete
* |i'| INCOODOTE S&A-Authorisations fAccess issue - please help S&A Incident Fix Unit Testing Complete
- | D INCO00110 EP - MSS functionality in Portal really slow EP Incident Fix Unit Testing Complete
+| & mcooo122 5D - Billing |55ue in Germany sD Incident Fix Unit Testing Complete
£ I:I INCODD458 Fl - Dunning Problems in Milan/Rome Offices FICO Incident Fix Unit Testing Complete
H D INC000510 MM - ltaly Storage Locafion Issue Wi Incident Fix Unit Testing Complete
| 7] ncooos16 F1- Dunning Issues FICO Incident Fix Unit Testing Complete
- | [:l INC090191 Fl - Ledger Report table problem FICO Incident Fix Unit Testing Complete
3 [j INC098232 Fl- Financial Statement Version issue FICO Business Change Unit Testing Complete
=l ECC Release - 2.2
K D CROQODOT32 New Basis Technologies Company Group Code FICO Project Release Unit Testing Complete & ~'-T?
* [j CRQ045021 5D - Release 2.2 SD Deliverables SD Project Release Unit Testing Complete
£ D CRQO9TETE EP - Backend Changes EP Project Release Unit Testing Complete
=l ECC Release - 2.3
£l D CRQO00048 3D - taly Billing Changes 8D Project Release Unit Testing Complete
x| D CRQ000143 Pl - Mew CLICK Interface Pl Project Release Unit Testing Complete
+| [C] craooo4s1 F1- New Accounts Payable Reporting FICO Project Release Unit Testing Complete

During the analysis a progress monitor is displayed so the current status of the analysis process can be
viewed:
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% Analysis Progres

Analysis complete - problems detected, details to follow.

Check Dependencies Sequence: Overtake and Regression Locked Transport Forms
T T T
Authorisation to Approve/import Transport Release Conflict Analysis
T T T
Check Merge Crigin Incomplete Manual Steps Incomplete Manual Activities
T T T
Risk Guard Check Transport Release Check Unconditional Modes

{ wow | { 0w | T
Check SAP Objects and 055 Motes Check for local nontranspaortable requests

If any issues are found a popup window will be displayed to warn the user:
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%7 Analysis Results

ExpandAll |4 Collapse All Clear Selection

B 3 transport(s) are locked so cannot be approved/imported
The following transport forms have been locked to prevent approval or import
Locked Request
DO1K907507
DO1K901434
DO1K916116
_, 1 transport(s) containing risky objects detected
The following transports have a risk level greater than 2
Transport Request Description Owner Risk Level
DO1K901434 INC000045 - FI - GIL account config changes SLAMY 9
_, 4 risky objects detected
The following transports contain risky objects

Transpot R... |Program D Object Type Object Name Risk Level Description

DO1K201434 |LIMU INDX /BTITE_SERIES 001 ] Database indexes require rebuilding - take care importing in...
DO01K901434 |R3TR DOMA ZSL_DOMA1 8

DO1K901434 |R3ITR MNROB /BTIUTE_ID 8 Be careful when transporting number range objects
DO01K901434 |R3TR DTEL ZSL_DTEL1 5

_, 2 unreleased transport(s) detected
The following transports cannot be approved as they are not yet released
Request
DO1K901434
DO1K916116

A
If a task is to be approved, use the ~Pprove button. Any analysis issues will be output in the popup

window but if required the user can Approve Anyway if authorised to do so.

L ) Reject
If a task is to be rejected the L" e button can be used. A reason for rejection and comment can be
added, and if required, the transports associated with the BusinessTask being rejected can be moved back

to a chosen control point in the path between the current location and the last import queue.

Reason for Rejection: Functional testing insufficient

Comments: Testing has not covered all the appropriate scenarios
autlined in the LIAT script.

Move transports TO1- ECC Q4 System - Test queue
back to the

following control
point (optional) :

Cancel




The rejection will automatically lock all associated transport forms in the location where the rejection is
processed.

Notes

(1) Itis not possible to reject at an individual Transport Form level, it can only be done at a Business Task
level.



9.1.2. Web Ul

Awaiting my approvals link on the Web Ul front screen enables you to access a list of Business Tasks /

Transport Forms that are currently sitting in a control point that requires your approval:
: i © s I e o s | oo e s, [

Awalting my approval 26 R .23 * X ﬁ pa;LEE-'fI‘;E‘?S-J:DYO::- _1 TESo
Awalting my testing 26
) N progress changes for my ranspors 44 St 2 P,
p My incomglete manual items 0 m L oo 456 in ECC
m Faul ESTEVES app 3 out
- of ECC Devalapmar
This can also be accessed via the My Approvals link on the left hand pane of the front screen:
Awalting my approva 26 ECC Rotoase - 22 - X h of ECC _"E.s.:mf:- Dot e
NI ng my testing 26 e | B a
n progress changes for my fransports 44 S 2 m Paul ESTEVES apprav
My incomplete manual items: 4] _n [ e
19 =

Paul ESTEVES
: of ECC: Devel
ppart 0

A Paul ESTEVES asaroved testing
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A list of Business Tasks awaiting your approval will be displayed on screen:

Crverdiew: Awaling mry approval Project: a1 - X Graup by: Path & Target / Location - X
®
(m]} Task Project ‘m ‘m ‘ Opjects! B A ‘ Gwner Name ‘M

B ECC BAU/ Production Support: D00 - ECC Project Dev - BAU (Merge) - Inbea (8)

CRONS04S BAU - Weekly Basis High 515 ¥ RIMCLANALC H
New Storage Units Release (Week &1)

O ¢ G 0 02 wasngto be approved into D00 - ECT Profect Dev - BAU (Merge) by you,

James Barter. Kevin Callaghan

Show all ransparts

cRaf21212 BAL - Weelly Release MR Mermal ETE") G RMCLANAS .
CRO HR Fix [Week #1)
_ﬁ @ 0" 0 wsing to be appraved ivo DOD . ECC Project Dev - BAU [Merge) by you
Kevin Callaghan, Pau ESTEVES
Show all transpants

SCHOZ030405 BAL) - Weelly Release 5D Mormal 1N & PESTEVES
TE 50 Master Data: Maintain FM Area [Week #2)
4 @ un__) ED Fejected by Paul ESTEVES wih reascn "Unexpecied change™
Waiing 1o be appraved imo D00 - ECC Project Dev - BAL! (Merge) by you,
Kavin Callaghan, Faul ESTEVES
Show all fransparts

FHCRO000462

BC - Systam Time Zaone Changes (Wask #2)
_ﬁ @ [[’17 E@ Waifing ba be appraved inte DO - ECC Project Dev - BAU (Merge) by you

Hievin Callaghan

Show all iransparts

;
i
i
E
|
%
a)

CRODM44 BAL - Weedly Release 5D Hermal 110 & RMCLANAC...
S0 - Billing Changes for Spain Week #2)

&« A Ty

4

can be used to run a General or ShiftLeft analysis on the selected Business Task(s).

can be used to approve a selected Business Task.

E@ can be used to reject a selected Business Task.
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9.2. Test Queues

When Transport Forms reach a Test Queue, the assigned tester of the Business Task is notified by email
that testing is required. The tester performs the test and then enters the test results.

With entering a test result the defined analyzers for this control point are executed. In case of a negative
analysis result a result screen shows analysis details.

You can either go back and fix the issues or use the approve anyway button to give a positive test result
regardless of the analysis result.
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9.2.1. Test Queue in the Windows GUI

If testing of a change is to be signed off in the Windows GUI, the “Enter Test Result...” button can be used.

File Emt \iew Joals Actions |[eip

@] Create Transport Furm || Create Business Task E; Befresh ﬁ Delete ;: Properties ;Daa:ls Pane Lookfor Transpors:

Transports
- "\'I': Transpon Paths - k}& Tianspo Selecon -

=] ECC
=1 e ECC BAL | Proguction Support
.1 D01 - ECC Developmant - BAU
Impor Qusus
Test Quese
= Outoox
[] 704 - ECC Test - BAU
Inbax 1
Impost Quewe
= Tast Cueue
2] 11 - ECC Production - BAU
inbox 1
=1 ) impart Queue
[ D0 - ECC Project Dev - BAL iMerge)
Inbox
Import Queus
- Project (N+1
Upgrade Project (N+2)

(24]

Business Objects
¥ " Business Dbjects
=1 B

L]

Test Queue of ECC Development - BAL

-]

- |

=

T

0 |88 Reterence

A0
Em]
.]G
H0

.JG”
A0
40

|
40
=[S
410
.JG
A0

.JGI.
40

View ByProjectand Task | =

CROM0000041
CROD000145
CRODS5060
CRO09507T1

CRO024052
WO000122
WC0IgIII

CRODIO0OIT

CRODO000T 4
CROD00043
CRODOI2454
CROOI0808
CRO0I3431

CRO1020320

CRODI00ZZE

Groups (All) » Analyse =

Subject

Billing Changes

Spring 2018 Fricing Changes

Billing Emhancements [Auiomated Unit)

FLCO Reporting requirements [Deep impact Dependencies)

Automated Unit Testing
SO - Billing lssue in Germany (Overtake)
Applynamics SAF Agent

Niw WSR

AC 5D MD IMG Define Sales Org. 0004 DACH {Overiake & Pa
HR - Wage Type ammendment

5D Enberprise Struchure - 50

HR Requirements

Consolidaior v1-08 - inifial release

TE SCM Master Data: Create Logistics Exsculion (Path)

ABAP Program Z_PE_AC_ABAP_TEST1

. B8
shitLon+ S8

Groug
B
Basis
50
FICO

Cross Module
L]
Cross Module

HR
50

HR

Business Master Data
HR

Crogs Module

S0

Supply Chain Managem

Enber Test Res

Business Change
Business Change
Business Change
Business Chanpe

incident Fix
incident Fin

Frojed Changs

Business Change
Business Chanpge
Operstional Change
Harmal Change
Project Change
Projed Change

Buziness Master Data

Project Chanpe

Deployrment Status

In Developmint

In Develapment
In Developament
In Developmant

vetopmant
In Developmant
in Devetapmant
In Development

In Development

In Devetapmant

.
A

In the resulting Test Result screen, any test evidence can be uploaded.This can be done either as an

attachment (using the “File” button), or by creating a link to the document stored elsewhere (using the
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“Insert URL” button)

File |nsert
f Save and Close Save and Approve Testing fij;: File... @ Insert URL
General
TestResult |() Testing Successful v

Testing Successful

1] Problem Found
Information
Waiting

Bypass Testing
(None Selected)

If testing has been successful, select “Testing Successful” in the drop-down. Otherwise choose the

appropriate option for the Testing you have performed.

If testing has been successful and you want the Business Task (or Transport(s) — see Note (1) below) to
move forward in the workflow, you should click “Save & Approve Testing”. Clicking Save & Close instead will
save whatever testing you have done, but leave the Business Task (or Transport(s)) in the Test Queue.



Notes

(1) Although Testing is generally signed off at Business Task level, ‘Partial Testing’ is possible in recent
versions of ActiveControl for transport owners to sign off testing at an individual transport level. This was
added specifically for the use case where a Developer/Functional user wants to sign off the unit testing of
their individual transports, prior to the rest of the change being finished and tested.



9.2.2. Test Queue in the Web Ul

Awaiting my testing link on the Web Ul enables you to access a list of Business Tasks / Transport Forms

that are currently awaiting your testing sign-off:
j @ E‘lL ||'i| Ross McLanachan ?|

Dashboard Cveriew Projects [r— Crange & Reease Manaoer | Ex detals | Delegate appivals | Help | Log ot

Paul ESTEV!
Awalting rmy approval 26 EO0 Release .22 of ECC Devel

Awalting my testing 26 n /B " 0
n progress changes for my transpors 44 : -
: ) Development 2 Paul ESTEVES apr

*

My Incamplete manul items Q0

19
Paul ESTEVES
of ECC Dewvel

r

This can also be accessed via the My Testing link on the left hand pane of the front screen:
’ . T i i ST | B

Paul ESTEVI
Awailing iy approval 26 ECC Reease .23 of EGG Develapn

Awalling iy testing 26

ress changes for my ranspon: e
Bt ’ 2 b Deveiopmet 2 Paul ESTEVES approv
mpdete manual items 4] or CROMIZ48E in ECC
19
Paul ESTEVES approved ot
of ECC Develapment - BAL D01

I N o

Paul ESTEVES approved testing



A list of Business Tasks awaiting your testing will be displayed on screen, grouped by the Test Queue that
they are sitting in.

Ross McLanachan
rhease Manager | Ei detais | Delegale apmovals | Help | Log ot

Overview: Puwatinyg my festin Praject; - % Graup by: Fath & Target / Location - %
w i
Task Projsct Group Priority Objects | f&ﬂ"‘! ! EC’I Owner Nams  Cwnaer
# Keys
BW Morma 010 RIMCLANAC
<
= Waing to be fested in D01 - ECC Development - BAL by you
> 80 Emerg... 110 RICLANAC
F Billing Enhancements (Autemated Unit) Release (Week 29
= Waiting to be lested in D01 - ECC Develapment - BAL by you
i BAU - Weekly s0 Emerg... 210 RIMCLANAG
50 - Billing Issue in Germany [Overtake) Release (Week 52)
# ested in D01 - ECC Develapment - BAU by you, James Barier,
=
2 Merm. R
#
HR Horma 212 RIMCLANAG
#
-
=

(Y

W

i

I

=

w

n

I
B
A
F
|
=]
i
T

&0

&0
Test results can be entered against a specific Business Task via the button. Alternatively Enter test
results option in the left hand pane can also be used to enter test results. In both cases the same options



will become available to sign off the Testing

e P Bave Test result:

P Sesing TP er &
& Testing :

() Attachments:

Type Hame Created by Datis Time Langih

Billing Enhancements [Automated Unit) “

CROOO5062
Previous lest resull “Testing Successhul® entered by James Roberts | Waiting ba be tested in D01 - ECC Developmert - BAL by you Chwmer ﬂ

General Key Stakeholders Additicnal Data User assignments Testers Status & History Artachmenis Comments

Project: BAL - Weakly Refease (Week 71

Prigrity: Emergency

Type: Business Change

Browp: 50

Locked: (prevent further transparts being added)

Manually cverride deployment status
Manually override planning status

Similar to the Windows GUI, there are two options that can be used when entering Test Results:

Save button can be used if you want the Business Task to remain in the Test Queue, and not be moved on
to the next Control Point

Save & Approve Testing button should be used when you do want to move the Business Task to the next
Control Point.



10. Delegations

Delegations for approvals can be carried out in Transport Expresso using Delegate Approvals and Force
Delegation.

Delegate Approvals can be used to delegate your own approvals. Force Delegation be can be used by
authorised users to set up delegations for existing approvers.

Delegations can only be used for Inbox and Outbox approvals. If the Tester in a Test Queue changes, this
should be ammended via the relevant Business Task(s).

Delegations can be maintained in either the Windows GUI or the Web Ul

Windows GUI
Delegates can be assigned via the Tools dropdown.

File EdR Yiew Actions Help
] Creats Transpa Configurason Bk 't;' Eetesn T Qesete §= Ppopemes i;il:-etaug Pane | Looklor Transperts
Transports Eroject Configuration 1 Test Queue of ECC Development - BAU
F o, Tran 45 Check Configuratian Clicg s Y | View ByProjectandTask = | Groups (All) = Analyse = Shifteft ~ Enter Test Result
ECC Dielegate spprovals y’:’ ALl Weekly Release (Week #1
“ﬁa%c N Eorce Dalegation O |55 Reference Subject Group Tipe Deplayment Status H el
:J::m' Save View Layoul \ [ CRO0OIODO4Y Billing Changes B Business Change In Development
Test( ] CRE000014S Spring 2018 Pricing Changes Basis Business Change In Cevelopment y
Ouloll __'QF'"‘“ "2 crooosoen Rilling Enhancements (Automated Unit) D Business Change In Development H o O
1 To1 . ECC Test. BA 40 FLEO Reporting requirements (Deep impact Dependencies]  FICO Business Change In Development
Inbox (1 =] BAU - Week
mporiCusss 3 A0 Automated Unit Testing Cross Modube incident Fix In Development
Test Queue [ mconorzz SO Biling Issue i Germany (Overiake) 5D Incident Fix In Development ;
111 - ECC Production . BAU =l D INCO282321 AppDynamics SAP Agent Cross Module Projed Change In Development He§
Inbox 1 - =
@ impart Cusue ' ess Change ___In© _
[] D00 - ECC Project Dev - BAL {Merge) _|G CROODOGTA AC D MD MG Define Sales Org. 0004 DACH (Ovenake & Pa_. SD Business Change inl opme:
Inbex {21 ] croooooss HR.- Wage Type ammendment HR Operationad Change  In Development &
= Import Quewe [ crooo2ase S0 Enbepiis e Strucure - S0 Buginess Master Dals  Mormal Change In Develapmeant ¥
He ECC Projed (N«1) ™ croososos HR Requirsmants HF Projed Change
c";u B0 Upgrade Faject -2 * D CRO093431 Consolidator v1-05 - initial release Cross Module Project Change In Development ® G
a . " " Vosk 4
. 2; :::: I::’:iﬁflrj‘:"“”" & ﬂ CRO1020320 TE SCM Master Data: Craate Logistics Execution (Pat) 50 Business Master Data  In Development
e s  crooooozze ABAP Program Z_PE_AC_ABAP_TEST1 Supply Chiain Managem  Project Change in Developmant

+ 0;_,'1 Business Otyects



To delegate approvals for a user the following screen needs to be filled in.
., Delegate Approval

Delegation

[ ] Enable Delegation

Delegate From: | April 2018 g

Delegate Until: | April 2018 77 g

Delegate Jo Users: James Roberts (JROBERTS) " "Add User |

Delete User

Send Notifications
Receive Notifications

Select the user to force delegations for and the user(s) to receive the delegations. The start and end date
for the delegation period also needs to be selected.

Once the Enable Delegation flag is set the delegation is active. All emails will be sent to the delegated user
for the selected period.

If Receive Notifications is switched on the original user will also receive a copy of the emails.

The Delegate To user(s) will also be able for perform approvals for the delegated user during the specified
time period.



Web Ul

Delegations in the Web Ul are maintained via the Delegate approvals link in the top-right portion of the
screen.

Fioss MeLanachan
trscase Manager | Edf detats | Delegae approvals | Help | Log oot

d testing
26 ECC Releas
Awaiting my testing 26 A
In progress changes for my fransports 44 - Paul ESTEVES ap H
Lo . £ of EGG Develo
My Incomplets manual items 0

Paul ESTEVES approved CRO:
of EGC Development - BAU (D01

"
. m Paul ESTEVES approved testing
for CRODI24SE in ECC Development
0 BAL (D01

@



11. DevMax: Merge

ActiveControl DevMax ‘merge’ process allows transports to be distributed from one transport path to

another.

eg, to align projects systems after BAU changes have gone into production.

The DevMax component essentially consists of three main elements of functionality
1. Inline Conflict Analysis

2. Conflict Analysis

3. Merge



11.1. In-Line Conflict Analysis

When adding objects to transports in SAP development systems, ActiveControl DevMax can perform an in-
line conflict analysis to check whether the same object has been changed in any other development
systems.

* It automatically runs during transport creation.

* If no conflicts are found nothing will be displayed.

+ If conflicts are found a popup will be displayed showing the transports and systems where the conflict
has been identified.

+ If a system cannot be checked due to connectivity issues these will be listed in the popup.

If a conflict has been identified the user has the option to cancel the change.

If systems have been found where the conflict check cannot be performed the following will appear in SAP:

Conflicting Change Requests

EChange Requestéﬁ.uthnr Date Short Description

Systems that could not be checked

Systermn | Explanation
BTD Phase 2 Development

| Continue ||g|

A conflict has been found and ActiveControl could not check one of the development systems:



(S Basis Technologies Transport Express

Conflicting Change Requests

RequestiD | Author | Date Short Description

DO01K200857Y RROBB 01.02.2011 Inline conflict check from D01

Systems that could not be checked
System ID | Explanation
BTD Phase 2 Development

w" Continue ”@

A conflict has been found in two different development systems:

(S Basis Technologies Transport Express

Conflicting Change Requests

RequestiD  Author | Date Short Description
BTDK900774 RROBB 03.02.2011
DO1K800857 RROBE 01.02.2011

Development Phase 1
Inline conflict check from DO

Systems that could not be checked

. Sy_| Explanation

w" Continue ”@

By default ActiveControl will perform an in-line conflict analysis for all development target systems where
“Show change requests created in this SAP system within Transport Expresso” has been checked and a

client has been specified in the “Before importing, check whether the same content has been changed in
this SAP system” field.



Backend table /BTI/TE_INLINE can be maintained in the Domain Controller system to activate / de-activate
this check for specific systems. For example, if a check is required only between specific ECC systems this
can be specified in this table so that the ECC development system will only check each other.
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As soon as transports are moved into the inbox or import queue of a target specified as a merge target a
conflict analysis check should be carried out to determine whether any of the objects on this transport have

also been changed in the target system.

If this is the case the A icon will be displayed next to the transports with conflicts:

Import Queue of ECC Project Dev - BAU (Merge)

3 & | View ByTransporttRequest = | Groups (All) - =] Analysa ~ ShiftLeft -

® Stop on Error | Schedule: |(Mone) » @ Eemove Import Lock

Released Import ...

1710612013 16:39:30
0B/O7I2013 13:44:35
08/0712013 13:45:40
08/07/2013 13:50:26
0B/0TI2013 14:12:40
0B/O7I2013 14:47:05
08/07/2013 14:49:38
08/07/2013 14:56:10
08/07/2013 14:57:18

D Mark as Im

#.. #Keys e
%

] & e Request Description Requested By Order

fa] DO1KI07385 CRO000291 - FI- GL mapping enhanc.. Rob CRANSTON 1
@ @ DO1KI0TEET INCO00480 - HR - Payroll Backend Issue James Barter 2
fe] (G DowKeo7ess INCO00460 - HR - Payroll Issue James Barter 3
@ (5) DO1KI07873 INCO000471 - HR - Salary Sacrifice Issues Marcello URBANI 4
fo] M @ Doikeo7a84 INC000511 - HR - UK Tax Rate Issue in .. Craig Oliver 5
El DO1K207911 INCO00610 - SD - VBAK Sales Docume... Lee KEVAN ]
El DO1K907915 INCO00613 - S0 - Shipment header co...  Marcello URBANI 7
& DO1K207925 INCO00612 - HR - TAN T500L Personn.. Warren Farr 8
fo] (@ DoiKaoTE27 INCO00612 - HR - TXN T500L config a... James Barter 9
i) NCOOO J 1ch Stack Qaren Farr 10
/?\ CRO997755 - 8D Billing Changes Ross McLanachan 11
(e 7 DUTRETS/04 CRUTZITI3E - HR Fayro anges 033 Mclanachan 12
@ @ DO1KI15706 INC1001334 - SD - Billing Issue Ross McLanachan 13
fo] @ Do1Ko15708 CRQ101456 - Billing Enhancements.  Ross kMcLanachan 14

To obtain details of the conflict the Conflict Analysis can be executed:

Import Gueue of ECC Project Dev - BAU (Merge)

3 75 | View: |By TransportRequest = Groups (A} = | i=|

Analyse - @

Impart~

@ Stop on Emor | Schedule: | (Mone)

* (3} Remove impol (| Dewax Confictanaiysis (Mandatory) [, |

0 {‘_j @ Request

fa] (8 Do1kao7T3ss

fo] (& Do1keoTEET

o] () potkoorese

fe] DO1K907873

o] M (B Do1K907881
DOIKI07911
(5 Do1kaoTa1s
(8 Do1K907925

o]
fo]
fa]
fo] (@ Do1Kso7927
fo]
fol
te]
fol

Description Requested By
CRQO00291 - FI- GL mapping enhanc... Rob CRANSTON
INCO00460 - HR - Payroll Backend Issue James Barter
INCO00460 - HR - Payroll Issue James Barter
INCO00471 - HR - Salary Sacrifice Issues Marcello URBANI
INCO00511 - HR - UK Tax Rate Issue in ... Cralg Oliver
INCO000610 - SD - VBAK Sales Docume... Lee KEVAN
INCO00613 - SD - Shipment header co...  Marcello URBANI
INCO00612 - HR - TXN T500L Personn... Warren Farr
INCO00612 - HR - TXN T500L config a...  James Barter
INCO00553 - MM - Batch Stock Issue Warren Farr

= 3D Billing Changes Ross McLanachan
CRQ1231232 - HR Payroll Changes Ross McLanachan
INC1001334 - 5D - Billing |1ssug Ross McLanachan
CRQO101456 - Billing Enhancements Ross McLanachan

(5) D01K90TI4
DO1K910506

v B Do1Ke15T04
DO1KI15706
® po1ke15708

| Order

B e o kW R

The popup will show the transport and object details for the conflict:

14/01/2014 09:31:17

28M1/2014 16:33:11
28112014 16:36:38

- o

Mark as Imported OK (T) Mark as Imported with Errors

Released Import .. #..

1710612013 16:39:30
0B/07/2013 13:44:35
081072013 13:45:40
08/07/2013 13:50:26
08/07/2013 141240
08/07/2013 14:47:05
08/07/2013 14:49:38
08/07/2013 14:56:10
08/07/2013 14:57:18
08/107/2013 15:12:47

281112014 16:24:58
28M11/2014 16:33:11
28112014 16:36:38

#Keys

HeY
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%7 Analysis Results

Clear Selection

i1 transport(s) with conflicts or changes to SAP objects detected
=l The transports listed have content that is already in a transport within the target system, or have SAP standard objects in them which may not be imported into

| the target system.
Request
DO1KS910506
_, Summary of conflicting changes
The following provides a high level summary of the conflict detection analysis that has been performed
Transport Conflicting FPglD Obj Object Name
DO1K910506 DOOK901068 R3TR PROG ZTE_MULTITRACK_DEVELOPMENT RMCLANAC... | JBARTER

Requestin Target System
DO0OK901068

Cwner Conf. Owner




11.3. Mark as Manually Applied

If it has been decided not to import a conflicting transport into the target system, the Mark as Manually
Applied option can be used via the Actions drop-down in the Windows GUI.

This is possible in the Inbox or Import Queue of a Merge target.

File Edt Yiew Tools Heip

| creats TransportForm| 0, Eorwara presn | ] Delete ¥= poperties | =] petaiis Pane ook for Transpants
Transports tm Leock Transpot Form | Inbax of ECC Project Dev - BAU (Merge)
G, Transport Figg) 7 | View ByProjectandTask |7 Groups (All) = Analyse = Shiftlaft = Apprave
F:‘:_: Anaiyse 3 | v
® ECDOB.:ULF:T:: Shiftl o . [ Reference Subjec Group Trpe Deployment Stalus Bl L
e G +| (%) craooso4s Mew Storage Unils Basis Business Change Ready for Production w
TM'- "u"‘;'. CEN = (M craiziziz GRE HR Fix HA incidant Fix n Devalopment =
= Guibos [ |4y Requast Descrigtion Group Requested By Released /|| @ &
[ 1o - ECC | ¢ R0 5 Mol an achan
= &k Release
Wmbex (1 2 fa MCOD05T1 - HR - UK Ta 5508 In SAP HR Cralg Oliver &
Import Cuf MCOOOB1Z - HR - THN T Couniry incansistency HR Warren Farr *
Test Quey h Mark as Manually Apglied NCOD061Z-HR-TXN T HR James Barter 080720 ¥
s -ed — CRODON2AT - KR - New HR James Barted 0BT 20 L
_ lInbox - E W r
=1 fm Impon Queve +| {7} CHO2030405 B ArEa S0 Business MasterData W Development = 0
L] DOO - ECC Project Dev - BAL iMerpe) +| {7} CRODDO4S2 m Tirng Zone Changes Basis Busingss Change Avaiting Production Impor *
b +f (5 CRO0D4444 S0 - Billing Changes for Spain S0 Business Change g Marge Approva
impost Chisas + (] cRoo10305 TE S0 Master Data: Defining CoCd in D01 =0 Business Master Dala in Developement & 0

sl ) + (7] mcoooe12 Sales order value summary report 50 Business Change Awaiting Merge Appraval *
Uparade Project (N2 1 [ micooos14 Sales ordervalus SUMMary repar bug fives S0 Incidant Fi Awaming Merge Approval 5
- a0 . l Vs k
. CRM Produciion Suppont
L Toducion Supp: # D CRODINA0E HR Requergmants HR Propect Change

¥ 0" CRM Progact (Ne1)

The transport used to apply the changes in the target system can then be specified:

Specify Merge Request

Cptions

(@) Existing Transport Request
D01K901342]

Cancel




11.4. Merge Transport of Copies

When a transport is imported into a merge target system a merge Transport of Copies (TOC)will be created
in the target system. This will be a new local transport in the merge system with a copy of all the objects
from the original transport in it.

There are two ways to run Merge process — either 1:1 Merge or Consolidated Merge.

1:1 Merge: the objects in the source transport will be added to a TOC in the target Development system,
and that TOC will be released.

1:1 Merge TOCs are named as follows

SID1KNNNNNN ABCDE (where SID1KNNNNNN is the source transport number, and ABCDE is the source
transport description

Consolidated Merge: if multiple source transports are merged at the same time, a single TOC will be
created in the target Development system, and contain all the objects of the multiple source transports. The
TOC will be left unreleased, and so the objects of any subsequent transports will also be merged into the
same TOC.

Consolidated Merge transports are named as follows:
Merge request for 5 request(s) : 20141105: 185204

The merge transports need to be released before being moved down the relevant transport paths:

Test Queue of ECC Project Development
T+ ¢ | View: By Project and Task * | Groups (All) =

D |89 rRemedyReference ¢ | Subject Group Tipe Deployment Status He
£l D CROQO00321 HR - New W3R for Mew York Office HR Operational Change In Development
= E'] CRQO00469 MM - Storage Location for US / NY Office MM Operational Change In Development
DL Eegyec Descrotion fefioms Eeguesled By Beleased, L

I @ DO0K901462 Merge request for 5 request({s) - 20141105 : 185204 Merge RFC_USER1 Not Released

s I T A iR i =1uied e e LR =i

* Ij CRQO08855 5D - Billing Program Changes S0 Business Change In Development

£ D CRQ009988 SD - Billing Enhancements sD Business Change In Development

| E INC000432 MM - Purchasing Issues in US MK Incident Fix In Development

El D INC 000452 3D - Billing Program Issue 3D Incident Fix In Development

| [j INC000459 MM - German Materials Data Filxes MK Incident Fix In Davelopmeant

E D INC012345 SD - Billing Program Fixes sD Incident Fix In Development
= he el11 1 nav

£ D CRQO00223 Release 1.1 - Finland Customisations Cross Module Project Release In Development

= [j CRQ000225 Release 1.1 - Scandinavian Access Selup SEA Project Release In Development



Notes for BI/BW merges:

+ The merge process works by adding all objects from the original source transport to a local transport
of copies. As Bl renames some object types to local system names when they are imported, the
objects in the merge transport are also renamed automatically by ActiveControl.

If the import of the transport into the merge development system has any import errors the renaming

process by ActiveControl will not always work as some of the objects won’t have been successfully
imported yet. It is therefore important to fully address these issues and re-import the source transport
so that the merge transport can be fixed by ActiveControl before it is released

The Related Merge Requests tab in the transport forms shows either the related merge transport or, for the
merge transport itself, it shows the original source transports:

% Properties of Request DOOK901462

File Atachments Settings

Description of the
changes made:

Backout Strategy
Type: Merge Transport
Group: Merge
Transport Path: ECC Project (M+1)

Related Merge Requests

Request Description

DO1K206209 CRQO00469 - MM - Change to storage Location for New York
D01K907865 INC000459 - MM - German Materials Data Fixes
DO1K907940 INC000432 - MM - Purchasing SAPScript Fix

DO1K907944 CRQO00321 - HR - New Work Schedule Rule for NY Office
DO1KS07976 CRQ001432 - Billing Changes

Related Business Tasks

] Lock this transport to prevent it from being approved o imported.

(ﬁ Save and Close ;; Request Properties 7 , Attach File... @ Insert URL g ;Checklor(:onﬂlds...

General Transport RequestDetails | Transport Status and History | Advanced Options | Manual Steps
Change Type Existing Transport Request
DOOK901462 Merge request for 5 request(s) : 20141105 : 18520

Type
Configuration
Incident Fix
Incident Fix
Configuration
Workbench

Group
sD
MM
MM
HR
FICO

_ﬁ |—:_'\:] Copy Contents To Clipboard

Release Date
26/06/2013 13:38:00
0B8/07/2013 13:42:15
08/07/2013 15:22:30
08/07/2013 15:37:10
10/07/2013 10:53:09




12. Non Transportable Change

Non-Transportable Changes that do not relates to specific transports and non-SAP changes can both be
managed within Transport Expresso.

Doing this ensures visibility and auditability of such change, and also means they can also adhere to an
approvals workflow in the same manner as SAP Change being delivered through Transport Expresso.
These types of changes will still use the concept of transports and paths and so will follow the existing
process and logic in Transport Expresso. They can either be sent down an existing SAP path or a new path
created specifically for each non-SAP system.

Within ActiveControl, non-Transportable Changes are called Manual Activities. These are logged within the
TE Windows GUI via the Create Transport Form button.

File Edt Yiew Tools Acions Hep
[SITRY PRPPRRIINA (7| create Business Task [;_".-\jﬁerrpsn i ] Delste §= Properias = Details Pane  Lookfor Transpons

Transports Import Quewe of ECC Project Development

o Transpod Pats = (0 Transpar Selection = T | View ByTranspor Reques! = | Groups (Al - Analyse = Shiftlefl = impart= Mark as imporied QK Mark s imporied with Errors

Inbax 1

Import Quewe

Tast Queus

[Z] W1 - ECC Production - BAU

¥ | Stop on Emor Schedule = | Acditional Schedules = Bemove Impar Lack

D @ Request

o DOOK201802

Scheduled by Transpod Expresso 7]
Released Import Status Requesiad By H ® § #ons  #Keys

20372016 17:07:51 System emor RFC_USER1

Description Order
[0 1K820882 TE 50 Master Data: Co

1

I fel DOOKS018I3 2WONR016 171120
= ri'l_jp-:ur.f.‘ueue o DOOKS01E04 1 Mot Reteased
L) D00 - ECC Project Dev - BAL (Merpe) DOOKS01B0S Oplions Not Redeased
Inboa 1 " a0 g - ]

fal 00KS01808 8 (@) Existing Transport Request Hot Rsbeased

Import Queue

<1 =2 ECC Project (N+1) |

(] D00 - ECC Project Development

Test Queue 12
Outbox
] T02 - ECC Project Test
Inbax (1
Import Quews
Outbon
[C]003 - ECC Upgrade Development (Menge)
inbox
mpart Queue
[] REG - ECC Project Regression Test
inbox
mport Queue
Test Queus
[} D01 - ECC Development (Project Cutow
Inbox
Import Cusus
i e ECC Upgrade Prajed (N+2)

Businass Tasks
Regports

SnapOps

1 rans port request seledied

Import History

¥ Show Changes |

Manual Adity [SAF or non-5AF system)
Hon-Transport Deployment (SAP or non-S4AF system)

Please enter a description for the change

_)Exernal Transport Reques!

Canesl

TO1:100 RMCLAHACHAN

* Manual Activity (SAP or non-SAP system) can be used for the creation of a number range or RFC

destination or for non-SAP systems, this could be the installation of a printer or any other manual

action.



* Non-Transport Deployment (SAP or non-SAP system) can be used to deploy a script or executable
to any system



13. Reporting




13.1. Reporting: Windows GUI & Web Ul

A suite of 25+ out-of-the-box reports are available with ActiveControl o to help manage the SAP Change

Management process. The majority of these reports are standard SAP ALV reports that can be exported to
MS Excel etc

In the Windows GUI, these reports are accessed via the Reports tray. Within the Windows GUI, there are
also two additional Activity reports that can be used in conjunction with other ActiveControl functionality.

1, Basis Techr

g eCantrok Transpar Exprésss
file Edt Yiew TJools Actions Help

"] Create Business Jask | Business Tgsk Achity Repor § Transport Activity Report Ig -: Refresh

Reports « | TE: Build List Report

Ir-lem, b | Save a5 Variant . || Back || Ext || Canced | | System) | | Execute || Get Variant . || Program Documentation |

= Details Pane  Lookfor Transpons:

Falh o
Target 0 2
My Reports PR
Project &
Group [
Task
Imenced Dapkayrmant San Time
Irtended Depboymant Starl Dale
Dl Manual Step Effonl (Ming)

Dashboard include provious syslems

Laad timing rom imperl logs

i Task Stahss Report -

¢ij Tramapost Localion by Praject  Pamh
il Transpodt Locn by D Frajwnr
S Transport Impart Pr by Path

¢f7y Tramapodt Import Stabus across Pathe
]ﬁl‘.’l Build List Report

i) Change Mekics Repont

,ii'(': Transport & Task Activity Audit

il o

n Transports by System & Chg Date

1Results Enlry Repor

ifil Shange Analysis History Report
3 .' @ -
Businass Tasks

Transports

SnapOps

[ o (100 [
TO1:100 RMCLAMACHA



In the Web Ul, they are accessed via the ‘Reports tab located at the top of the screen.

Activity Reports

Transport Activity Report

Used to pull out ActiveControl data on Transports approved (into or out of) or imported into Target Systems.
Transport Expresso ‘Add to Import Queue’ / ‘Add to Control Point’ functionality can be used on report
results.

Business Task Activity Report
Used to pull out ActiveControl data on Tasks approved (into or out of) or imported into Target Systems.

ActiveControl ‘Add to Import Queue’ / ‘Add to Control Point’ functionality can be used on report results.

Please see subsequent section for further information on these Activity reports.

SAP ALV Reports

Task Status Report
This operational report gives detailed project and task level status information. It provides a snapshot of the



status of projects giving both detailed and summary information about the status of all items relating to the
projects.

Some of the key data that can be reported upon is:

* Project/Task/Transport reporting showing the current deployment status (e.g. In development, In test,
Awaiting production, etc.)

* Project/Task reporting showing the current planning status

* The full details of all items returned (Projects/Tasks/Transports) for the selected criteria are available
along with a high level summary of the number of items in each status

Transport Location by Project / Path
The Transport Location report displays all transport forms belonging to a particular Project or Transport path
and where they currently “sit” within the landscape.

Transport Locn by Date/Obj/Proj/Ownr
This report provides transport and location information as follows:

» Retention: For a selected period, the transports with import date/time and duration of “retention” in all
relevant systems in the selected transport path

* Object: For one or more objects, the transports imported in selected systems

* Project: For a project, where the relevant transports are located

* Owner: For one or more transport owners, where the relevant transports are located

Transport Import Progress by Path

The Import Status report displays all transport requests for a given transport path and into which systems
the transport has been imported.

The report allows for you to specify whether you want the Transport Expresso view of the transport request
(i.e. whether TE believes the transport was imported) or via the TMS view which examines the transport
logs to determine whether the transport was imported. Alternatively, both views can be combined.

Each system in the transport path is displayed dynamically, and whether the transport has or hasn’t been
imported into that given target is displayed.

Transport Import Status across Paths

This report is an extension of the Import Status Report, but allows you to view transports over multiple
paths. For the report to format the data properly, the Roles assigned to each Target must be consistent
across the paths



Build List Report

This Build List report allows you to sequence all Transports and manual activities for a group of transports in
a control point and to give estimated timings using previous import history. This report allows you to create
an always up-to-date build list for project cut-overs

Change Metrics Report
This report will give totals transport imports (and associated tasks) into selected systems for a date / time
range. It can be used to report metrics for systems and projects by priority, group, type, etc.

» Transport & Task Activity & Events Audit*
This report can be used to show an audit of Transport Expresso activities and events. This includes
Imports (including import errors), Approvals, Rejections, Mark as Imported, Mark as Manually Applied,
Added to Import Queue, Added to Control Point, etc.

The data can be reported at transport level or task and project level as required.

Open Transports by System & Chg Date

This report can be used to identify old/orphan unreleased transports that are present in development
systems and haven’t been changed since a specified date. This is useful to aid in the clean-up activity of
unrequired transports

Test Results Entry Report
This report can be used to give visibility to all test results entered for multiple Business Tasks or even a
whole project. It will show negative and positive entries for each Business Task and any comments entered.

Change Analysis History Report
When an analysis is performed the results of the analysis run are logged within ActiveControl. This provides
a history of analysis issues along with the action taken by the user.

The change analysis history report allows this history to be reported upon. It gives the full details of the
analysis issues along with the action taken by the user (e.g. Approve anyway)

Analysis Config Report
“The analysis configuration report provides a view of which analysis types are switched on for specific
targets / locations in Transport Expresso.

The yellow icon shows where the analysis is switched on for the location and the green icon indicates where
it's mandatory. Clicking on the items will show a popup if there are any parameters entered.”



Import Audit Report (TE / SAP comparison)
This report provides an audit of transport imports allowing imports carried out in Transport Expresso to be
compared to those performed in SAP / STMS so differences can be highlighted.

It can be used find transports imported via STMS that need to be updated in Transport Expresso.”

Delegation Details Report
This report shows the details of all active delegations in Transport Expresso.

Task Roles and Status History Report
This report provides an overview of the roles and users assigned to the selected tasks and an overview of
the changes to both deployment and planning statuses

System Change Comparison Report

The System Comparison report allows you to compare two target systems to determine what differences
exist between what has been imported into each. A break-down of the missing transport requests (and
Tasks) is provided enabling you to take appropriate steps.

*Transport Merge Report *
The Transport Merge report should be run during and just prior to the release of a project (or upgrade
project) that is currently using the “Merge” process.

During the merge process, Production Support transport requests are merged into the future release/project
and this is either done manually or automatically. In either case, this report displays all Production Support
transport requests and the corresponding merge request that they were merged into the project/release on.

This report should be run during and just prior to the project/release to ensure that the Production Support
transports have all been fully merged and that no regression will occur when the project is set live.

Merge and Conflict Manager
The Merge and Conflict Manager report provides a summary overview of inflight merges/conflicts, including
an indication of how much time conflicts have been open.

Transport & Merge Recon. Report

The Transport and Merge Reconciliation report is used to provide reconciliation from the original transport to
all related merge transports along with an import status to show which systems the transport has been
imported into.

It provides a linkage into all merged systems so the progress of the original transport can be fully tracked.”



Transport Request Conflict Analysis
The Conflict Analysis report is used to report on conflict analysis issues during the merge process. It can be
executed for a specific merge target and all conflicting transports are reported.

Each transport can be double-clicked to view the object details

Change Path Step Analysis Report
Details the current status of each change step per Task, and also the user(s) assigned to each step.

Transport Objects Report
Used to find out at an object level what is contained within Transports, Tasks and Projects.

Manual Step & Activity Report
Used to get either a management summary of the number of manual steps/activities opened/completed
each day, or to get a full breakdown of manual items.

Approvers by Target & Location
Administration Report to help easily track what approvers are configured in the system.

Display Change Documents
Audit Report to be able to track what configuration level changes have been done within Transport
Expresso.

System Rebuild after Database Copy
Used to identify missing transports after a rebuild/refresh based on a specific date. When not run in test
mode this can also be used to add transports back into the relevant import queue as well.



13.2. Reporting: SAP GUI

Most of the ActiveControl reports and utilities are available via transactions in the SAPGUI in the Domain

Controller.
Report Transaction
Task Status Report /BTI/TE_RTASK_STATUS

Transport Location by Project / Path /BTI/TE_RTR_LOCATION

Transport Locn by Date/Obj/Proj/Ownr  /BTI/TE_RTRAN_LOCN

Transport Import Progress by Path /BTI/TE_RTR_IMPSTAT

Transport Import Progress across Paths /BTI/TE_RTRANS_IMPSTATUS_ALL

Build List Report /BTI/TE_BUILD_LIST

Change Metrics Report /BTI/TE_RCHG_METRICS
Transport & Task Activity Audit /BTI/TE_RACT_EVENTS

Open Transports by System & Chg Date /BTI/TE_ROPEN_TRANS

Test Results Entry Report /BTI/TE_RTEST_RESULTS_ENTRY
Change Analysis History Report /BTI/TE_RANAL_HIST

Analysis Config Report /BTI/TE_RANAL_CONFIG

Import Audit Report (TE/SAP Comp. /BTI/TE_RIMP_AUDIT

Delegation Details Report /BTI/TE_RDELEGATION_REPORT

Task Roles and Status History Report /BTIITE_RTSK_STAT
System Change Comparison Report /BTI/TE_RSYSTEM_COMPARISON

Transport Merge Report /BTIITE_RTR_MERGE
Merge / Conflict Manager /BTI/TE_RMERGE_CONF
Transport & Merge Recon. Report /BTI/TE_RMERGE_RECON
Transport Request Conflict Analysis /BTI/TE_RCONFLCT_ANL
Change Path Step Analysis Report /BTI/TE_RCP_STEP_ANL
Transport Objects Report /BTI/TE_RTROBJ_REPORT
Manual Steps & Activities Report /BTI/TE_RMAN_STP

Approvers By Target & Location /BTI/TE_RAPPROVERS_LIST



Display Change Documents /BTI/TE_RCHANGE_DOCUMENTS



13.3. Activity Reports

The Transport activity report and the Business Task activity report are available only within the TE
Windows GUI; these reports offer additional functionality to the rest of the static ALV reports that are
available with Transport Expresso.

Clicking on either of the Activity reports will result in following selection screen will be displayed:

File Edit Yiew Tools Acions Help

M Create Business Jask | Business Tgsk Aciity Report [ Transport Acthvity Repornt \/ 3 Befresh = Details Pane  Look for Transpons:
Reports « | TE: Build List Report
At 1 I Morw | |} | Save s Variant... || Back || Ext || Canced | | System ] | | Exscuie || Get Vaniant... | Program Documentation |
Fath o
Targt 0
iy Repors -
Location
Froject B
I
Imledf]  General Selecions
e EChanges approved inic the selocied targets
EAChanges aporoved out of the selecied targels
If "
ashboard " [ Changes imported into the seleced tarpets
[ Onily show changes hat had import emmors
j2j Task Status Regort - L a

i Transport Locason b

(i Transpod Locn b
lgii Transport impont Progress by F
f¢§ Transport Import Status across Paths
|gii Buila List Repon

|ifi§ Crance Mewics Report

) Transport & Task Actty Aucit

[ Open Transpans by System & Cng Date

Entry Raport

Between: 01012018 3= | [ocoo00 v

Ana 25)04/2018 g | (235050 RE

Text i
o

Test
it BWl Prod Support

nge Analysis History Report

Business Tasks
Transports

Snapips

To1 (100) '
TOT:100 RMCLAMACHAP

+ Changes approved into the selected targets: Choose this to show inbox approvals into systems
+ Changes approved out of the selected targets: Choose this to show outbox approvals out of

systems

+ Changes imported into the selected targets: Choose this to show imports into systems

* Only show changes that had import errors: Choose this to just show imports into systems that had
import errors (RC = 8 or above)

+ Between / And: Enter the required date and time range for the report. If the report is saved the dates
are saved based on the relationship to the current date. For example, if the selection is from 5 days
ago to today when this is executed again the dates will be recalculated based on the current date (i.e.

today — 5 to today)



+ Text: If required enter some text to search for in the reported transports. Only those matching the
selection will be reported

+ Target Selection: Choose the required target systems to report on. Targets can be selected by Path,
Role or Group:

[Search]

Use the @ @ buttons to select/de-select all viewed targets and use to

allow the target list to be restricted based on a text search in the target System ID and Description.
To run the report press the OK button.

If the report selection is to be saved use Save As... and enter a report name and Save:

Cancel

Saved reports are available to execution any time under My Reports:

File Edt Yiew Tools Achons Help
| Create Business Jazk | Business Tgsk Aoty Report [ Transport Activity Repan { .“ Befresh i = Details Pane  Look for Transpons:

Repores 1 Activity Reports

Desoription

Wy Repors Ross McLanachan

ﬁ'l/ QAImport \

Daghboard

Ross McLanachan

Ofce 0002 LS

iz Task Stahus Regort -

{ifi) Transport Locaton

4 Transport Locn amr
i} Transe: Yy

¢iij Tramaport Impor Progress by Path

Kigin Callaghan

Click on the required report to execute it. The saved selection is then presented so it can be executed
again. If a new selection is to be saved this can be saved to a new report or to the saved report can be
overwritten.



14. Software Support




14.1. ActiveControl Administrators

ActiveControl Administrators are the internal resource(s) within your organisation that were heavily involved
during the original implementation of ActiveControl

They are also the resources that in most cases will also possess the knowledge to be able to resolve any

issues or answer any questions that you may have.

If you have questions or issues whilst using ActiveControl, you should contact your internal Administrators in

the first instance.

If required, your local ActiveControl Administrator will then log any requests for support with Basis

Technologies.



14.2. Online Forum

Basis Technologies offer an online forum containing over 500 searchable Frequently Asked Questions
relating to ActiveControl .

These FAQs cover many of the error / warning messages that may be experienced during normal usage of
the tool, as well as many HOW TO guides to perform many of the common operations within the tool.

The online forum can be accessed via the following URL:
https://basistechnologies.zendesk.com/hc/en-us

You will need to register for a username and password before you can access the forum.

A ol
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