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1. Introduction
ActiveControl 9.10 was released in July 2023.

This release consists of enhancements to core ActiveControl, as well as the second phase of the new
single UI5-based Web Platform user interface that will replace the legacy bsp-based Web UI and
Windows GUI for all Basis Technologies’ customers.

Previous releases of ActiveControl, Transport Expresso and Transport Express are detailed in separate
Release Notes:

• ActiveControl 9.00 (released September 2022)
• ActiveControl 8.50 (released September 2021)
• ActiveControl 8.40 (released January 2021)
• ActiveControl 8.3 (released June 2020)
• ActiveControl 8.2 (released November 2019)
• “ActiveControl 8.1” – Minor Patch Fix Release for 8.0. (released August 2019)
• ActiveControl 8.0 (released May 2019)
• ActiveControl 7.2 (released June 2018)
• ActiveControl 7.1 (released April 2018)
• ActiveControl 7.0 (released August 2017)
• Transport Expresso 6.20 (released May 2016)
• Transport Expresso 6.10 (released June 2015)
• Transport Expresso 6.00 (released February 2015)
• Transport Express 5.30 (released September 2014)
• Transport Express 5.20 (released March 2014)
• Transport Express 5.1n (released 2013)
• Transport Express 5.00 (released 2012)

Each release of ActiveControl is currently supported by Basis Technologies for 3 years from its initial
release date. Please refer to seperate Product Maintenance document for details of which versions are
already of our support.

Basis Technologies ActiveControl - Release Notes - 9.10_en
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2. SAP Certification
ActiveControl is a SAP certified solution:

• Certified for deployment on SAP ERP 6.0 EhP8 via the SAP integration scenario ABAP Add-On
Deployment for SAP Enterprise Resource Planning (SAP report 19583)

• Certified for deployment on SAP S/4HANA 2021 via the SAP integration scenario ABAP Add-On
Deployment for SAP S/4HANA (SAP report 19584)

• Certified for RISE with SAP
• SAP Solution Manager Ready functionality

All ActiveControl SAP components exist within Basis Technologies’ own namespace /BTI/. Some other
Basis Technologies’ products that are used in conjunction with ActiveControl exist within seperate /BTR/
namespace.

Basis Technologies ActiveControl - Release Notes - 9.10_en
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3. ActiveControl (9.10)
Although much of this latest release of ActiveControl is focussed on the new Web Platform UI, numerous
enhancements to core ActiveControl, much of it requested by existing customers, has also been
delivered as part of ActiveControl 9.10.

This section of the Release Notes summarises some of the main enhancements that have been
delivered:.

• Backout at Business Task level
• Business Task level Dependencies
• Rules Engine: Import consumer for client-specific Deployments
• Streamlined ActiveControl roles/authorisations

Other key ActiveControl 9.10 enhancements are detailed in later sections of these Release Notes:

• ShiftLeft Analysers (including new ShiftLeft: Onapsis Checks)
• Integrations (including significantly extended suite of RESTful APIs)
• Other Enhancements

Basis Technologies ActiveControl - Release Notes - 9.10_en
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3.1. Backout at Business Task level
Over the past 20+ years, ActiveControl Backout has been used by many Basis Technologies’ customers
to revert out recent Production change that has inadvertantly resulted in knock-on business issues. This
helps minimise production downtime (and the associated cost) by getting the business back up and
running quickly whilst the root-cause of the issue is investigated and resolved.

ActiveControl Backout has always had somewhat of a limitation, in the sense that it was only possible to
backout complete Import Runs. If a customer imported 100 transports to Production as part of an import
run, they had to backout all 100 transports, even if they knew that it was actually only transport 50 that
has caused the Production issue.

Over the last few years, several of Basis Technologies customers have requested that Backout be
enhanced so it was possible to revert out individual Business Tasks, rather than an entire Import Run.
ActiveControl 9.10 aims to acheve this via a new Business Task-level Backout capability. Business
Task-level Backout will revert out all Transports associated with that Business Task that were deployed
in that particular Import Run.

Business Task-level Backout can only be performed via the new Global View screen being delivered as
part of ActiveControl 9.10 Web Platform. It is not possible to use Business Task level Backout via the
legacy Windows GUI.

Figure: Business Task level backout is performed by authorised users via the Import History screen
within the Global View.

Basis Technologies ActiveControl - Release Notes - 9.10_en
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Configuration Steps
Please refer to this online Knowledge Article for full details on the new Business Task-level Backout
capability in ActiveControl.

Business Task level Backout is a product-wide configuration setting – it is not possible to
use a combination of Business Task level backout in some Targets, but Import Release
backout in other Targets.
*

Similar to the pre-existing Import Run level Backout, Business Task level Backout can
only be used in ERP-type systems. It will not work in BW or non-ABAP systems such as
Portal, PI or BTP applications such as Cloud Platform Integration.
*

ActiveControl Backout is ultimately performed at the customer’s own risk. Basis
Technologies strongly recommend that it is done as part of a controlled process with all
appropriate due diligence performed. There are instances where the use of Backout can
cause a bigger issue than the original issue, and therefore it is important that our
customers carefully consider its usage based on the SAP changes that have been made.

!
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3.2. Business Task level Dependencies
For many years, it has been possible in ActiveControl to ‘hard-code’ dependencies between Transport
Forms via the Advanced Options screen in the Transport Form, and for these dependencies to be
factored into the calculated sequence in which the transports were deployed via ActiveControl.

ActiveControl 8.50 (September 2021) introduced a new concept of Business Task ‘Relationships’,
whereby users could relate changes that were functionally related even when there were no specific
technical dependencies. This additional capability was added to help customers ensure they moved
Business Tasks with ‘functional dependencies’ through the landscape at the same time, even when there
might not be any breaking technical dependencies. Business Task Relationships does not have any
impact on the actual deployment sequencing calculation.

During 2022, one of Basis Technologies’ existing customers requested to be able to set Business Task
(BT) ‘Dependencies’, and for this to drive the sequencing of the underlying Transport Forms (TFs).
ActiveControl 9.10 introduces this new Business Task Dependencies capability.

As a simple explanation of how it works: if a user sets up a BT Dependency (eg BT1 is dependent on
BT2) , then the sequencing of the TFs in BT1 in an import queue will follow the TRs in BT2. Ie
ActiveControl’s “Order” calculation will factor in the fact the user has defined BT1 as dependent on BT2.

Figure: Dependencies at Business Task level within the Web Platform.

Configuration Steps

There is no specific configuration required for customers wanting to use Business Task level
Dependencies capability, however customers not wanting to use this new capability can hide it via
Feature Deactivation.

Basis Technologies ActiveControl - Release Notes - 9.10_en
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More information on Business Task Dependencies can be found in this online
Knowledge Article.*
It is only possible to set Business Task-level Dependencies in the new Web Platform UI.
It is not possible to use this new capability via the legacy Windows GUI or bsp-based
Web UI.

!
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3.3. Rules Engine: Import consumer for
client-specific Deployments
Many SAP customers have multiple clients within at least some of their SAP systems. In some cases,
this multi-client strategy is limited to solely the Development system (eg 100 main client, 200 unit test
client) – but in other customers, multiple clients can also be seen in Test and sometimes even in
Production SAP systems.

Some Basis Technologies’ customers over the years had a requirement to distribute certain changes
created in certain Development clients to certain clients in Test and/or Production systems. This has
been possible in ActiveControl via a client distribution capability introduced many years ago in the 6.20
release. This is detailed in this online Knowledge Article.

During 2022, a new Basis Technologies’ customer had a slightly different requirement, whereby they
needed to distribute external vendor transports (ie transports not created within the customer’s own SAP
systems) to certain clients of certain target systems. Since this was not possible via the existing Client
Distribution and Import capabilities available within ActiveControl, it has been developed as part of the
ActiveControl 9.10 release via a new Rules Engine consumer.

This new capability allows customer to define rules – driven by a custom field on an individual Transport
Form – that will determine what clients in a target system the transport should be deployed to.

Configuration Steps

The following configuration is required in the ActiveControl Domain Controller system.

1. Configure the Custom Field at Transport Level with the desired options.
2. Enable the new CLIENT_SELECTION_RE consumer in table /BTI/TE_RE_CONSE.
3. Configure tables /BTI/TE_RE_STEP, /BTI/TE_RE_RULES and /BTI/TE_RE_STEPC with the desired
logic.
4. Configure table /BTI/TE_RE_CLISE with the details of what should be imported into each target/client,
based on the steps/rules created in previous step.
5. Enable standard user exist /BTI/TE_CLISEL_IMPORT_0065 in table /BTI/TE_EXITC.

More comprehensive information – including a configuration example with screenshots – can be found in
this online Change Note.

Basis Technologies ActiveControl - Release Notes - 9.10_en
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3.4. Streamlined ActiveControl roles and
authorisations
In recent years, some Basis Technologies customers have highlighted that the ActiveControl RFC users
required more authorisations than was actually required.

As part of ActiveControl 9.10, a lot of validation has been done to confirm that some of these
authorisations can be safely removed from the ActiveControl roles, to address some of the concerns that
customers have been raising to us:

Summary Description of the Change.

Link to
online
Change
Note

Removal of
SAP_BC_TRANSPORT_ADMINISTRATOR
as a requirement as part of AC RFC roles

Historically, Basis Technologies’ recommended to
include SAP_BC_TRANSPORT_ADMINISTRATOR
as part of AC_RFC users. This is no longer
required, as the other roles include the necessary
authorisations.

Change
Note

Removal of auth object S_CLNT_IMP from
/BTI/TE:CTS_RFC

Authorisation object S_CLNT_IMP was removed
from role /BTI/TE:CTS_RFC as it is not required
whilst doing a client copy via RFC from
ActiveControl

Change
Note

Removal of S_DEVELOP and
S_TABU_DIS from /BTI/TE:CTS_USER

Authorisation objects were removed from role /BTI/
TE:CTS_RFC

Change
Note

Remove S_BTCH_ADM from RFC roles
S_BTCH_ADM has been removed from all
ActiveControl roles

Change
Note

Reduced privileges within /BTI/
TE:CTS_ADMIN_USER and /BTI/
TE:CTS_USER roles

Remove of excessive privileges to authorisation
activities as part of these roles.

Change
Note

AGR_TCODES table clean up

Legacy Y namespace items removed from table
AGR_TCODES, and legacy YBTSL transaction
code also been removed from the standard
ActiveControl roles.

Change
Note

Removal of CHGSTATUS
Legacy activity CHGSTATUS has been removed
from table /BTI/TE_AUTH_ACT.

Change
Note

Basis Technologies ActiveControl - Release Notes - 9.10_en
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Configuration Steps
As of ActiveControl 9.10 the following is required to be assigned to the AC_RFC user:

Location Type Authorisations required

Domain Controller Service
BTI/TE:CTS_RFC
/BTI/TE:CTS_ADMIN_USER
/BTI/TE:CTS_ADMIN

Remote Satellite systems (all clients) System /BTI/TE:CTS_RFC

Basis Technologies ActiveControl - Release Notes - 9.10_en
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4. ActiveControl Web Platform (AC9.10)
ActiveControl 9.00 delivered ‘Phase 1’ of the new ActiveControl UI5-based Web Platform user interface
being introduced by Basis Technologies to provide all users with a single UI for accessing ActiveControl.

Phase 1 delivered all functionality available in the legacy bsp-based ActiveControl Web UI, plus
numerous new features and enhancements delivered by existing Basis Technologies customers over the
years.

‘Phase 2’ being delivered as part of this ActiveControl 9.10 release delivers all other functionality
previously only available in the Windows GUI thick client, most notably imports, configuration and the
holistic tree-structure view.

Figure: ActiveControl Web Platform Home Screen.
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Figure: ActiveControl Web Platform AdministrationScreen.

This section of the Release Notes focuses on the new features (and notably different existing
capabilities) within the Web Platform that have been delivered as part of ActiveControl 9.10. It is not an
exhaustive list of changes that existing ActiveControl customers will notice in the new UI versus the
legacy UIs, so please also refer to the seperate Administration Guide and User Guide documentation for
more detailed information on the wider setup, usage and maintenance of the ActiveControl Web
Platform.

• Global View
• Imports
• Administration
• Searching
• Projects
• Transport Forms
• Advanced / Ancillary Topics

Basis Technologies ActiveControl - Release Notes - 9.10_en
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Please note that Basis Technologies intend to deprecate the current bsp-based UI and
the Windows GUI thick client in the future. It is anticipated that these legacy UIs will be
completely removed from the product from ActiveControl 9.20 onwards. It is therefore in
the best interest of new and existing customers to start to deploy the new ActiveControl
Web Platform User Interface as part of an AC9.10 implementation or upgrade.

!

Basis Technologies ActiveControl - Release Notes - 9.10_en
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4.1. Global View
One of the most important deliverables of ActiveControl Web Platform 9.10 is the Global View screen
that aims to deliver and improve on the existing ‘tree structure’ screen seen within the Windows GUI.

This tree structure view is typically preferred by certain user personas such as SAP Change Managers
(as they want to see a holistic, overall view of all change being delivered on the SAP estate) – but in
some instances, is actually used by all users at some of Basis Technologies’ customers.

The Global View screen is accessed in the Web Platform via the ‘Global View’ tile. Accessing the Global
View requires new authorisation [Y_TEUSER] – VIEWGLOBALVIEW, which has been added to our out-
of-the-box Change Manager, Basis and Administrator roles. Basis Technologies have deliberately not
added this new authorisation to all standard ActiveControl roles, as we know that many of our customers
will not want all users to have access to the Global View. Therefore for customers that do want other
user personas within their organisation to access the Global View screen within the Web PLatform, a
customer Z role will be required.

Figure: Global View app tile on the Home Screen.

Basis Technologies ActiveControl - Release Notes - 9.10_en

Page 17 of 98



Figure: Global View screen in the Web Platform.

The rest of this section of the Release Notes summarises some of the key new/enhanced capabilities
within the Global View.

• Control Point Labelling
• Enhanced Path Filtering
• RAG Status Icons in the Global View
• Global View: Filtering
• Global View: Search and Filtering
• Global View: Locate Request
• Global View: Transport of Copies
• Global View: Export to CSV
• Other Actions

Basis Technologies ActiveControl - Release Notes - 9.10_en
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4.1.1. Control Point Labelling
Numerous existing customers have asked Basis Technologies over the years to be able to rename the
standard control point terminology of Inbox, Test Queue and Outbox, to terminology that instead
reflected their own process steps. For example:

• Development Test Queue might instead be called “Unit Testing”
• QA Outbox might instead be called “UAT Review”
• Production Inbox might instead be called “CAB Approval”

ActiveControl 9.00 introduced this capability via the new Control Point Labels configuration option
within the Targets tile of the Web Platform. Via this new optional configuration, ActiveControl
Administrators can define the terminology that will seen by Users in all areas of the product screens
where Location information is seen. If a Label is configured, this will be seen, otherwise the standard
SID – Description – Control Point location will be seen by default.

As part of ActiveControl 9.10, any configured Control Point Labels are also now seen within the Global
View.

Figure: Control Point Label configuration within the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.10_en

Page 19 of 98



Figure: Control Point Labels within the Global View (indicated in blue).

Configuration Steps
Control Point labels are configured via the new Labels section in the General subscreen within Target
configuration.

Where no Label is configured, the standard terminology will be seen (indicated in pink in
the above screenshot).*

Basis Technologies ActiveControl - Release Notes - 9.10_en
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4.1.2. RAG status icons
The legacy ActiveControl Web UI and WIndows GUI had a lot of RAG (Red / Amber / Green) icons
reflecting different scenarios. In some cases, the icons were not immediately obvious in terms of the
information or warning they were giving.

As part of the new ActiveControl Web Platform, these icons have been converted into a consistent text-
based status icon, with a graphical secondary indicator for better accessibility. They have also been
consolidated into a single Status area within the ActiveControl screens.

Below provides a summary of the icons seen as part of ActiveControl Web Platform 9.10 within the
Global View and also in other screens.

General Operations – RAG Icons

RAG
Icon

Icon Description
Seen at
TF or BT
level?

Manual
Step

Indicates if a Transport has an incomplete
Manual Step against it. Red means the Manual
Step is incomplete and is holding up an import.
Amber means the Manual Step is incomplete
but is not holding up an Import. Green means
that the Manual Step is complete (for the
current system).

Transport
Form
level only

Umode
Indicates if a Transport Form default umodes
have been changed on the “Advanced Options”
subscreen of the Transport Form.

Transport
Form
only

Previous
RC8

Indicates if latest import of a Transport ended
in RC8. Note this is only seen in Import Queue
when the import into the previous Target was
an RC8. Ie you will not see the icon if you re-
add the transport to the Import Queue of the
sytem where it previously had an RC8 import
error.

Transport
Form
only

Testing
Status

Indicates if a Business Task has had test
results other than “Successfully Tested”
logged, and the Business Task left in the Test
Queue using “Save and Close”.
“Testing – Problem” – should be RED
”Testing – Information” should be BLUE
”Testing – Waiting” – should be PURPLE

Business
Task
only.
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”Testing – Bypass” – should be GREEN

Auto-
Approval

Indicates if a Transport Form is awaiting
automated-approval (or if it failed).

Transport
Form
only

ShiftLeft Analysis – RAG Icons

RAG Icon Icon Description

Seen at
TF or
BT
level?

Risk
Indicates if a Transport contains SAP objects defined as
risky/critical within the Customer organisation.

Both

Conflict
Indicates if a Transport contains objects that are also being
changed in parallel track, via the 0005 Conflict Analysis
ShiftLeft analyser.

Both

DevEnforcer
Indicates if a Transport has coding, security or performance
issues, as defined in the checks against the corresponding
DevEnforcer analysers (0004, 0006, 0016)

Both

Transport Status – RAG Icons

RAG Icon Icon Description

Seen at
TF or
BT
level?

Aged
Transport

Indicates if a Transport Form is older than a certain
(configurable) number of days.

Both

Dormant
Transport

Indicates if a Transport Form has been sitting in a
particular control point location for more than a certain
(configurable) number of days.

Both

Deleted
Transport

Indicates if the SAP Transport has been deleted at
SAP level for a Transport Form

Both
levels
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Business Task – Red and Amber
Within the Global View, Business Tasks will be seen in red text if the Priority = 4 (Critical/Urgent), and in
Amber(Orange) if the Priority = 3 (High). Please refer to this online Knowledge Article for more
information on this.
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4.1.3. Global View: Filtering

Global View: ‘Path’ Filtering
Many of Basis Technologies customers manage large numbers of SAP applications via ActiveControl.
This can result in a lot of ActiveControl Paths, and by extension, a rather congested left hand panel of
the Global View (and its predecessor screen in the legacy Windows GUI thick client).

On the back of various customer feedback over the years, Path Filtering has been added to the left
hand side (LHS) of the Global View screen. It is possible to filter on a specific text string, for example to
only see a particular Path or SID. It should be noted that when searching for a SID, you will see all
previous Targets in that Path.

Figure: Filter on a particular Path string on the left hand panel of the Global View.

Figure: Filter on a particular SID on the left hand panel of the Global View.

Global View: Left Hand Side Filtering
It is now possible to filter on all of the following on the left hand side portion of the tree structure view.

• Target
• Path
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• ActiveControl Project
• Transport Form Group
• Transport User

Filtering on these entities on the LHS will result in the counts and also the right hand side (RHS) data
being filtered.

Figure: Filtering on the LHS of the Global View.

Figure: Filtering on an ActiveControl Project.
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4.1.4. Global View: Search and Filtering
Similar to Path filtering on the left hand side portion of the Global View, some customers might want to
filter on the Project / Business Task / Transport Form contents on the right hand side (RHS) portion of
the screen.

Examples scenarios:

Scenario 1: a Change Manager might need to find and approve a particular Business Task in a
Production Inbox control point location containing several hundred Business Tasks.

Scenario 2: a Functional Team Lead might want to just view all Business Tasks relating to their own
functional area of expertise (eg filter on Business Task ‘Group’ field.

This is possible in the Global View via Search and Filtering capabilities within the Control Point
Location that the user has selected.

Figure: Search on a particular Business Task on the right hand panel of the Global View.
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Figure: Filter on the right hand panel of the Global View.

Figure: Example filter on Workbench Transports on the right hand panel of the Global View.
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4.1.5. Global View: Locate Request
In addition to the Search and Filtering capability described in the previous section, it is also possible to
Locate Request within the Global View to find a particular Transport.

Locate Request is done within the Global View via the Locate Request button, not from the Search bar in
the shellbar at the top of the application.

Locate Request in the Global View searches for the entered string in the following fields:

• Transport Number
• Transport Description
• Transport Form Description (note this is new capability that was not possible in the legacy

ActiveControl WebUI)
• Transport Form Text Custom Fields (note this is new capability that was not possible in the legacy

ActiveControl WebUI)

Searching for a transport number (or string of that transport number) will present a Results screen. From
this results screen, it is click on an individual Transport to be automatically taken to the control point
location in which the Transport Form is currently sitting.

Figure: Locate Request within the Global View.
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4.1.6. Global View: Misc Topics
This section details some of the more minor capabilities of the Global View as part of ActiveControl 9.10

• Transport of Copies
• Export to CSV
• Other Actions
• Miscellaneous Actions
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4.1.6.1. Transport of Copies
ActiveControl 9.10 replicates the manual Transport of Copies capabilities that were available in the
legacy Windows GUI.

Within the Global View, it is possible to create Transport of Copies at the following levels:

• Full
• Delta
• Specific Task
• Production

The options that are seen will depend on the configuration within the pre-existing /BTI/TE_TOCONFIG
and /BTI/TE_VAUTOCON tables, and also the individual end-user’s authorisations.

Figure: Transport of Copies options within the Global View.
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4.1.6.2. Export to CSV
ActiveControl 9.00 introduced the new Export to CSV capability as an easier way to export and share
certain ActiveControl data with other users:

1. Exporting analysis results
2. Exporting transport contents

As part of ActiveControl 9.10, this Export to CSV capability has been extended to the Global View, as a
means of exporting all of the Project / BusinessTask / Transport Form contents of a control point
location. This is aimed at providing a more seamless and obvious way of extracting data than using the
previous copy/paste method in the legacy Windows GUI.

Figure: Export to CSV within the Global View.

Within the Global View, Export to CSV will export all contents of the control point
location, regardless of what Business Tasks or Transport Forms might be selected at the
time. This is by design, with the intention that the user can then perform any desired
filtering of the data within Excel or other tools.

*
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4.1.6.3. ‘Other Actions’
In older versions of ActiveControl, many customers complained about the number of buttons on some of
the screens. In some instances, some of the buttons useres saw might rarely, or even never, be used.

As part of a deliberate strategy by Basis Technologies on the back of customer feedback over the years
to make the new ActiveControl UI less ‘busy’, some of the less commonly used Actions within the Global
View have been placed within an Other Actions menu.

In addition, each of the buttons within this menu are only seen by a user if they have the corresponding
authorisation activity, to avoid users clicking on things they do not need to (or wondering why they
cannot click on buttons that they deliberately have no authorisation to).

Different Actions will be available when selecting at Business Task(s) versus Transport Form(s).

Figure: ‘Other Actions’ submenu when selecting Business Task(s).
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Figure: ‘Other Actions’ submenu when selecting Transport Form(s).
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4.1.6.4. Miscellaneous Actions
Drag and Drop

It is possible to perform Drag and Drop actions in the Global View on the following entities:

1) Transport Forms, from one Business Task to another Business Task
2) Business Tasks, from one Project to another Project.

This is not a new feature of the Global View, it was also possible in the legacy Windows GUI. It is
mentioned in these release notes mainly from the perspective making sure all our customers are aware
of this capability, given we sometimes heard comments from existing customer’s ActiveControl
Administrators that it was not immediately apparent that it could be done in the Windows GUI previously.

Target Configuration

Within the legacy Windows GUI, it was possible for Administrators and other authorised users to access
the Target configuration screen by double-clicking on the Target in the left-hand-side panel.

This capability is also available in the Global View, by clicking on the Target on the left-hand-side and
clicking on the Configure button that appears.

Figure: Authorised users can click on Configure button against a Target in the Global View to access the
target configuration screens.
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4.2. Imports
ActiveControl 9.10 offers the first release of the product where all ActiveControl users can access all
functionality via a single UI. A significant benefit of this for Basis Technologies’ customers is that there is
no need to deploy a seperate thick client UI for SAP Basis Teams that are responsible for managing
automated and manual imports of transports via ActiveControl.

This section of the Release Notes highlights some of the key additions and changes relating to Imports
within the ActiveControl Web Platform:

• Import Queue
• Manual Sequencing
• Import History
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4.2.1. Import Queue
All Import Queue functionality previously accessed via the legacy Windows GUI can now be accessed
via the Import Queue screen in the Global View .

Figure: Import Queue screen within the Global View.

Existing users of the ActiveControl Windows GUI will notice a slightly different layout of the Import
Queue, and also some new features that have been added on the back of historical customer feedback:

1. The layout of the Import actions has been changed from the previous Windows GUI layout
– General Import Options (eg Schedules, Import Lock renewal etc) are seen along the top of the
screen.
– Options relating to Transports (eg Import, Analyse, Mark as Imported OK/ With Errors etc) are
seen along the bottom of the screen
– Less frequently used actions (eg Reset AC Import Status, Lock Transport Form etc) are seen
within ‘Other Actions’ menu at the bottom of the screen.

2. Import History screen is now accessed via a button at the top of the screen.
3. New Manual Sequencing capability is available for customers wanting to override the default

ActiveControl calculated import sequence.
4. New Search and Filtering capability makes it easier to locate specific Business Tasks or Transport

Forms within an Import Queue.
5. New capability to export the Business Task / Transport Form contents of an Import Queue is now

possible via ‘Export to CSV’ button.
6. Consolidated single field for adding one or more automated Import Schedules.
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4.2.2. Manual Sequencing
The default sequencing of transports in an Import Queue within ActiveControl is based on the release
date/time order of the transports.

Ie If Transport 1 is released on Monday and Transport 2 is released on Tuesday, then the ActiveControl
calculated sequence order would be to import Transport 1, then Transport 2.

In most cases, this default release date/time sequencing coupled with the ability to override the default
sequence by hard-coding transport dependencies (via the Advanced Options subscreen on the
Transport Form) allows customers to appropriately sequence and deploy transports/changes through
their SAP landscapes. This is how most Basis Technologies’ customers have safely deployed SAP
change for many years.

However, a few of Basis Technologies’ customers have also requested over the years for there to be an
easier way of manually sequencing transports to override the default ActiveControl calculation. The main
use case cited for this requirement was mainly around larger SAP projects involving hundreds of
transports. Often the transports were released in the wrong order by the Development and Functional
teams, and the only solution to this was to either manually hard-code lots of dependencies on Transport
Forms, or to make use of a custom field on a Transport Form to drive the import sequence.

ActiveControl 9.10 introduces an optional Manual Sequencing solution to replace the custom field
solution that some customers have previously used. This Manual Sequencing is performed via the
Manual Resequence button in an Import Queue in the Global View.

Figure: Manual Resequencing screen within the Global View.
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Figure: A manually resequenced Import Queue is seen via the Manual Order column.

Configuration Steps

There is no specific configuration required for customers wanting to use Manual Sequencing capability,
however customers not wanting to use this new capability can hide the button from the Import Queue
screen via Feature Deactivation.

To import based on the Manual Order sequence, the screen must be sorted on the
Manual Order field, and the ‘Import one request at a time’ Import Method must be used.
The “AC Default Sequence” import methods cannot be used in conjunction with the
Manual Sequencing capability, as those import methods use the “Order” sequence and
not the “Manual Order” sequence.

!

Automated schedules cannot be used in conjunction with the Manual Sequencing
capability. The user must manually perform the Import whilst logged into the Web
Platform UI, using the aforementioned ‘Import one request at a time’ Import Method.

!
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4.2.3. Import History
The ability to see transports that were previously imported to an ActiveControl target system can be
seen via the Import History screen.

The Import History screen can be accessed via the Import History button seen at the top of an Import
Queue within the Global View.

Figure: Import History screen within the Global View.

Several enhancements have been to the Import History screen in comparison to its equivalent screen in
the legacy Windows GUI, most notably:

1. New search and filtering capabilities to more easily locate specific items within the Import History
screen. Note: search is only possible on Text fields.

2. New capability to add/remove Business Task fields to the Import History screen.
3. It is now possible to perform ActiveControl backout at either Import Release or at Business Task

level.
4. As with many other screens in the Web Platform, Export to CSV is possible.
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4.2.4. Pending Import (Release
Orchestration)
Release Orchestration capability within ActiveControl allows SAP customers to manage the deployment
of transports with cross-system dependencies in a seamless, automated way.

Ultimately, this avoids the need for Basis Teams to manually get involved in the deployment and
coordination of transports across landscapes, for example to manually import a BW transport after a pre-
requisite ECC transport has been deployed.

Within the Web Platform, transports sitting in Import Queues will continue to show with “Pending” import
status in the Global View, when they are being held up due to another transport or manual step. When
this happens, the dependencies can be viewed via the Import History screen.

Figure: Example of a transport in “Pending Status” in an Import Queue.

Figure: Pre-requisite transport or manual steps can be seen via the Import History.
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4.2.5. Awaiting Import
ActiveControl 8.50 introduced the new Awaiting Import screen in the legacy bsp-based Web UI,
whereby it was possible for any users to view a read-only snapshot of the transports currently sitting in
Import Queues awaiting an automatic scheduled or manual import.

This screen has already been well-received by customers over the past couple of years as a way of
allowing non Windows GUI users to be able to see upcoming imports and be more self-sufficient.

As part of ActiveControl 9.10, the Awaiting Import screen has been ported across to the new
ActiveControl Web Platform UI, and also enhanced. It is now possible to Search for a particular System
ID (SID), which can be useful for customers managing many SAP applications and systems via
ActiveControl. It is also now possible to see view the Import History, via the Awaiting Import screen.

Figure: New capability to access Import History via the Awaiting Import screen.
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4.3. Administration
As of ActiveControl 9.10, all of the Windows GUI configuration screens are now available for authorised
users via the Administration tile in the Web Platform UI.

ActiveControl Administrators are the only users who are able to make configuration changes within the
various Administration screens. Any users with authorisation object Y_TEUSER-[CONFIG] will be able to
view the configuration screens, but not make any changes. All other users will not see the tile on their
home screen. ActiveControl 9.00 introduced some of the new Administration related capabilities, namely
Feature Deactivation and Targets (specifically for Control Point Labelling). ActiveControl 9.10 brings
across all other configuration screens previously available in the legacy Windows GUI thick client.

Figure: Admin apps in the Web Platform.

Most of the information and options available on the Administration Screen will be familiar to existing
ActiveControl Administrators, albeit with the different look and feel of the new Web Platform UI. The rest
of this section of the Release Notes focusses on the new (or notably enhanced) screens introduced as

Basis Technologies ActiveControl - Release Notes - 9.10_en

Page 42 of 98



part of ActiveControl 9.10. Details on all the Adminstration screens can be found in the seperate
Administration Guide.

• Targets
• Paths & Workflow
• Global Options
• Feature Deactivation
• System / RFC Errors
• Accessing SPRO from the Web Platform
• Who’s On?

Please note that the Windows GUI thick client will be retired and completely removed
from the product as of ActiveControl 9.20. Basis Technologies therefore strongly
recommend that existing customer Administrators begin to transtion over to use the new
Web Platform based administration screens as part of ActiveControl 9.10, rather than
continuing to use the Windows GUI. Some of the new Administration capabilities such as
Feature Deactivationa and Control Point Labelling are only seen within the new Web
Platform screens, but not in the legacy UIs.

!
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4.3.1. Targets
Target configuration is done by ActiveControl Administrators and other authorised users via the Targets
app tile.

Target configuration options have not fundamentally changed in the Web Platform versus the legacy
Windows GUI target configuration screens – however the look/feel has changed – primarily in the form of
the options being rearranged into more meaningful ‘groupings’.

Target configuration is now split into the following subscreens:

• General
• Import Options
• Approval & Testing Options
• Approvers
• Analysers
• Conflict / Merge Options
• Advanced Options

Figure: Target configuration is performed by ActiveControl Administrators via the Targets app tile.
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4.3.1.1. Copy Analyser Configuration
It is typical for an ActiveControl Administrator will configure one SAP application as a Path within
ActiveControl, and then want to replicate a lot of that Target and Path/Workflow configuration across to
other SAP applications.

As part of this, there will likely be a need to replicate a lot of the Analyser configuration from the initially
configured SAP application targets, to the corresponding targets in the subsequent other SAP
applications.

Historically, this was quite a manual process, as it meant having to manually reconfigure the analysers
and parameters. ActiveControl 9.10 makes this a little easier, via a new Copy Analyser Configuration
option within the Analysis subscreen of Target configuration

Using this option, it is possible to copy the configuration from another existing Target for a particular
Analyser. It is possible to copy across from a specific location or from all locations. As of ActiveControl
9.10, it is not possible to copy ALL Analyser configuration across. This is something Basis Technologies’
may look to add later based on customer feedback.

Figure: Copy Analyser Configuration option within the Analyser configuration subscreen of a Target.

The Copy Analyser Configuration button will not be enabled if you are not already in Edit*
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mode.
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4.3.2. Paths & Workflow
The configuration of ActiveControl Paths and the associated Workflow (ie Control Points and
Deployment Statuses) is performed via the Paths & Workflow app tile.

The configuration of Paths and Workflow has not fundamentally changed in the Web Platform versus the
equivalent legacy Windows GUI configuration screen – however the overally layout of the screen has
changed, most notably because the Targets are now dragged from the right-hand side into the workflow
(rather than the left-hand side in the legacy WIndows GUI).

The screen has also been enhanced in the Web Platform due to feedback from customers over the years
that it was difficult to find Paths in the Windows GUI configuration screen. In the Web Platform, it is now
possible to perform a search (eg to search for S/4HANA path) and also filter (eg to filter out historical
Hidden Paths).

Asides from these optimisations, the overall configuration process remains the same, in terms of:

1) Create Path.
2) Drag and Drop targets into the Path.
3) Switch on the required Control Point workflow.
4) Add Deployment Statuses to each Control Point.

Figure: Paths and Path workflow is performed via the Paths & Workflow app tile.
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4.3.3. Global Options
The legacy Windows GUI had an ‘Other’ configuration screen where global configuration options could
be set by Administrators. These global options affected the usage of the product for all users.

The equivalent screen within the new ActiveControl web platform is accessed via the Global Options
screen.

There are no new Global configuration options as part of the Web Platform versus the previous legacy
Windows GUI target configuration screens – however the look/feel has changed – predominantly in the
form of the options being rearranged into more meaningful ‘groupings’.

• Business Tasks
• Transport Forms
• Approvals & Analysis
• Imports
• Attachments
• Manual Steps
• Manual Activities and Non-SAP Deployments
• Currency

Figure: Global Options configuration screen is accessed by authorised users via the Admin screen.
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4.3.4. Feature Deactivation
ActiveControl Web Platform 9.00 introduced a new Feature Deactivation capability, whereby customer
Administrators can now hide individual features, screens and buttons that are not being used as part of
their own ActiveControl implementation.

This was added in response to via numerous individual customer requests over the years to hide specific
parts of the ActiveControl product that they were not using as part of their process within ActiveControl.

ActiveControl 9.10 introduces several new feature deactivation flags, based on more recent customer
feedback / requirements:

• Business Task Dependencies – customers that are not wanting to use the functional
relationships introduced with ActiveControl 8.50 can hide the Dependencies screen on the
Business Task

• Approve and Import – customers that are are not wanting to use the Approve and Import ‘Parallel
Imports’ functionality introduced with AC8.50 can hide the button from the Global View Import
screen.

• Priority Approvals Tile – customers not using Priority Approvals as part of process can hide the
tile from the Admin screen.

Figure: Feature Deactivation screen within ActiveControl.
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4.3.5. System / RFC Errors
Legacy Windows GUI users will be accustomed to using the View > System & RFC Errors screen to
troubleshoot recent connectivity / import issues.

Similar screens are accessed by authorised users in the ActiveControl Web Platform via the Health
Console app on the Home screen. The count seen on the tile is a count of the System Errors for the last
24 hour period.

Figure: Health Console app tile on the Homescreen.

Both screens have been enhanced on the back of customer feedback so that it is now possible to search
filter on the information presented, to make it easier to find errors relating to specific Target systems etc.
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Figure: System Errors screen within the Web Platform.
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4.3.6. Accessing SPRO from the Web
Platform
Around 80% of the ActiveControl setup and configuration is performed within the Administration screens
of the Web Platform. The remaining 20% of setup is done within the SAPGUI, mostly within the
ActiveControl Domain Controller (with a much smaller amounts of setup also required in the
Development satellite systems being managed by ActiveControl).

A SPRO menu has existed for many releases of ActiveControl, to provide ActiveControl Administrators
with an easier way of accessing the backend configuration tables via a single menu. This can be helpful
for Administrators that only access configuration tables every few months or even less frequently, given
it is not necessarily easy to remember which tables were updated previously, and what they were called.

Administrators can access the ‘SAP Reference IMG screen’ in the SAPGUI of their ActiveControl
Domain Controller, via the Backend Tables tile in the Admin screen.

Figure: ActiveControl backend tables can be accessed via the ‘Backend Tables’ app tile
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4.3.7. Who’s On?
In the legacy Windows GUI, a screen called Who’s On indicated who was logged into the Windows GUI.

A similar screen is now available within the Web Platform via the ‘Who’s On’ app on the Admin screen.
This screen shows all users that are logged into the Web Platform.

Who’s On is accessible via ActiveControl Administrators and other users with Y_TEUSER[CONFIG]
authorisation activity. Basis Technologies have deliberately not added this tile to the main ActiveControl
Homescreen (and made it accessible to all users), because of potential data/privacy concerns that some
of our customers may have with all users knowing who is logged into the system.

Figure: Who’s On screen in the Web Platform.
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4.4. Searching
ActiveControl Web Platform offers numerous ways of searching:

1. Via the Individual app tiles for Project, Business Task and Transport Form.
2. Via Search Bar in the shellbar at the top of the screen (or alternatively via the seperate Search app
tile for customers accessing the Web Platform via Fiori Launchpad).
3. Via new Advanced Search app.
4. Via the Global View.

It is anticipated that in most cases, users will choose to use the Search Bar. As part of the ActiveControl
Web Platform, it is now possible to search on the following criteria (or a substring of any of them) via the
Search Bar:

• Business Task Reference
• Business Task Subject
• Transport Number
• Transport Description
• Transport Form Description (note this is new capability that was not possible in the legacy

ActiveControl WebUI)
• Transport Form Text Custom Fields (note this is new capability that was not possible in the legacy

ActiveControl WebUI)

Performing a Search will present the results in the same Business Task-oriented screen that was
available in the legacy WebUI. Authorised users will be able to perform Approvals, Test signoffs and run
Analysers from the Search Results list screen.

Figure: Search Results screen in the ActiveControl Web Platform.
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4.4.1. Explorer – Advanced Search
It is possible to search for Business Tasks via the Business Task app tile on the ActiveControl
homescreen. There may be occasions however, where a wider search is required, for example when you
do not know the specific Reference or Subject of the Business Task (or corresponding ITSM ticket that
was integrated into ActiveControl) that you want to look at.

ActiveControl 9.10 introduces the Explorer (Advanced Search) app tile, which all ActiveControl users
will be able to access to search for Business Tasks.

Within the Explorer screen, it is possible to filter on the following via Dropdown option:

New Tasks: details all Tasks which do not have any Transport Forms allocated to them.
In-Progress Tasks: details all Tasks which have a Transport Form allocated to them.
Current Tasks: details a combination of New Tasks and In-Progress Tasks
Completed Tasks: details all Tasks in deployment status “Deployment Complete”
All Tasks: details all Tasks created in ActiveControl

Figure: Search and filter for Business Tasks via the Explorer (Advanced Search) app.

On the back of historical customer requests about the Windows GUI, it is also possible to Filter on all
standard and custom fields at Business Task level, as an improvement from the equivalent screen in the
legacy Windows GUI.
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4.5. Projects
Most Basis Technologies’ customers continue to use the ActiveControl Project entity for the releases and
projects that they are delivering, as a way of bundling the underlying Business Tasks and Transport
Forms together.

This section of the Release Notes summarises the key changes and additions introduced as part of
ActiveControl 9.10.

• Project List subscreen
• Project Overview subscreen
• Enhanced Business Task Subscreen
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4.5.1. Enhanced Business Task subscreen
ActiveControl Web Platform 9.00 introduced the new Business Task subscreen within the Project screen,
where users can get a simple view of all changes being delivered against a particular project or release,
as well as an indication of their location in the workflow. This can be useful for Change Managers and/or
Project Managers wanting to see where all of the underlying changes are sitting in the lifecycle.

Based on early feedback from customers, we have enhanced this subscreen slightly as part of
ActiveControl 9.10.

• The RAG Status column has been added to the subscreen, so that users can get a quick view of
any issues relating to individual changes (ie Business Tasks) being delivered against the Project.

• Search Filter has been added to the subscreen, so that customers can more easily locate a
particular Business Task within the list.

Figure: Enhanced Business Task subscreen on the ActiveControl Project screen as part of ActiveControl
9.10.

Basis Technologies ActiveControl - Release Notes - 9.10_en

Page 57 of 98



4.5.2. Project Items subscreen
The legacy WebUI offered a Projects screen where it was possible to see the Business Tasks being
delivered against a particular ActiveControl Project. It was also possible to filter on a particular Milestone
Phase or other criteria.

The Project Items screen within the Project tile intends to replicate that existing functionality, at an
individual Project level. As well as seeing a list of all the Business Tasks sitting in all phases (or a
particular phase, authorised users can also perform Approvals or Test Signoffs via this screen. It is also
for individual users to personalise their view by adding/removing Standard andCustom Business Task
fields to the view.

Figure: Project Items subscreen seen within the Web Platform.
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4.5.3. Project Overview subscreen
Project Overview screen has been added within the Project app as part of ActiveControl 9.10

This screen gives a summary view of the key metrics (ie Awaiting my Approval, Awaiting my Testing etc)
that existing customers will be familiar with from the legacy bsp-based Web UI. It can be useful for
specific personas such as Project Managers and/or Change Managers that want to see what actions are
sitting with them, against a particular Release or SAP Project. As with previous versions of
ActiveControl, it is possible to group by fields such as Location, Priority, Group and Type.

Figure: Project Overview screen is seen via a subscreen of the Project in the Project app.
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4.5.4. Project Status subscreen
Project Status screen has been added within the Project app as part of ActiveControl 9.10

This screen gives a RAG summary view of the phases of a particular ActiveControl Project, based on
current date against the start/end dates defined against the phases of the Project. An explanation of
what is shown as Red / Amber / Green can be found in this online Knowledge Article. The counts seen
against each Phase is a count of all Transport Forms sitting in a deployment status mapped to the
locations mapped to each phase of the project.

Figure: Project Status subscreen within the Project app.

The Project Status subscreen can be hidden via Feature Deactivation by customers that
do not want to maintain phase start/end dates against each ActiveControl Project.*
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4.6. Transport Forms
Transport Forms within ActiveControl continue to be created as a 1:1 relationship with each individual
SAP Transport.

This section of the Release Notes summarises the key changes and additions introduced at Transport
Form level as part of the Web Platform and ActiveControl 9.10.

• My Transport Forms
• Manual SCC1
• Transports without Forms
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4.6.1. My Transport Forms subscreen (My
Changes)
ActiveControl 9.10 introduces a new My Transport Forms list screen, whereby users that create SAP
transports have a simple way of seeing all of their inflight Transport Forms.

This new screen is added on the back of repeated feedback on the legacy bsp-based Web UI over the
years, whereby customers commented that the Business Task orientation of the legacy Web UI screens
did not provide an easy way for transport owners to see where their individual transports were in the
overall change lifecycle.

The new My Transport Forms screen is seen within the My Changes app on the Homescreen. As with
most list screens in the Web Platform, it is possible to search/filter on the screen list, and also
personalise the output by adding or removing standard or custom (in this case, Transport Form level)
fields.

Figure: My Transport Forms screen provides a simple list screen of a user’s inflight transports.

Basis Technologies ActiveControl - Release Notes - 9.10_en

Page 62 of 98



4.6.2. Manual SCC1
ActiveControl 9.10 introduces the manual SCC1 capability in the Web Platform UI, for customers with
multiple clients in their Development system. This manual SCC1 capability allows authorised users to
perform an SCC1 from within ActiveControl in the event of needing to move new changes to the unit test
client of the Development system, in advance of triggering SCC1 automation via release of the transport.
Most customers would also choose to automatically SCC1 via AC, using the existing options on the
Target configuration screen.

Manual SCC is done in the Web Platform via Perform SCC1 Client Copy option in the Transport Form
screen.

Figure: Manual SCC1 within a Transport Form.
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4.6.3. Transports without Forms
Within the legacy Windows GUI, it was possible to see a list of SAP transports without Tranport Forms.
This functionality can be useful during initial data migrations at new customers, but also depending on
the customer’s processes (and more specifically, configuration of /BTI/TE_ACTIVE) within ActiveControl,
as an ongoing easy way to track transports that have been created by Developers and Functional teams
but not yet logged in ActiveControl as Transport Forms.

As of ActiveControl 9.10, Transports without Forms is now available in the Web Platform UI via a new
option on the Transport Forms app tile. To avoid performance issues that were alway seen when using
this in the legacy Windows GUI, it is now necessary to select an individual Path to see the transports
created in that Development system that don’t yet have a corresponding Transport Form.

Figure: Transports without Forms screen within the Web Platform.
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4.7. Other Web Platform topics
This section of the Release Notes summarises changes to some of the other aspects of Web Platform
that are new or noticeably different to previous releases:

• Date/Time within the Web Platform
• Mobile Access
• User Exits
• Email Notifications
• German Translations
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4.7.1. Date and Time within the Web
Platform
Date/Time fields within the Web Platform are presented to the user in their local time.

This is by design, and has been done this way by Basis Technologies to address previous
inconsistencies in the legacy Windows GUI and bsp-based Web UI – where some times were shown in
local time, some in UTC and some in the system time of the SAP Domain Controller.

Aside from the new Web Platform UI, the Basis Technologies recommendation remains that all system
times – both for the Domain Controller and satellite systems being managed by ActiveControl – are set
to UTC (Coordinated Universal Time) time.
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4.7.2. Mobile Access
Many Basis Technologies’ customers have requested over the years for the ability to access
ActiveControl via mobile devices; the most common use case cited has always been the scenario of an
Approver needing to do an urgent approval within ActiveControl whilst travelling or sitting in a meeting
room, away from their main PC.

The ActiveControl Web Platform offers mobile access to many of the key screens within the product. As
long as the end-user has the ability to log in to the ActiveControl Domain Control SAP system on their
mobile device (via customer VPN or suchlike), then they will be able to access the vast majority of the
ActiveControl screens via their mobile device.

Supported Screens

The below summarises the main screens within the Web Platform that are accessible via mobile devices
as of ActiveControl 9.10:

App Accessible via Mobile?

My Approvals Yes

My Testing Yes

My Manual Items Yes

My Changes Yes

Awaiting Import Yes

Global View No

Recent Activity Yes

Business Tasks Yes

Transport Forms Yes

Projects Yes

Reports Yes

Analytics Yes

Administration Screens No
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Figure: Accessing Web Platform via mobile devices.
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4.7.3. User Exits
Two pre-existing ActiveControl User Exits have been updated as part of ActiveControl 9.10 so that they
will work with the new Web Platform UI. This was necessary as the pre-existing User Exits referred to
the legacy bsp-based ActiveControl UI, and so needed to now instead take the end user to the
customer’s new Web Platform URL.

/BTI/TE_EXIT_BTLINKJIRA_0040

Sample user exit /BTI/TE_EXIT_BTLINKJIRA_0040 can be used to populate a link to the corresponding
Business Task within a custom field on the JIRA ticket.

This sample user exit has been updated as part of the Web Platform, so that the link will now take the
user to the Business Task screen within the new UI instead of the legacy bsp-based Web UI.

Please refer to this online Knowledge Article for details of how to configure the updated 0040 sample
user exit.

/BTI/TE_EXIT_WSCREATESTER_0080

New 0080 sample user exit has been created for customers using the AC<>JIRA integration, to support
the Web Platform.

0080 user exit can be used to ensure that the Business Task ‘Owner’ field is correctly mapped from the
corresponding JIRA ticket.

The mapping is based on email address of the user that created the JIRA ticket and the dorresponding
email address within a user’s SAP account (in SU01).

Please refer to this online Knowledge Article for details of how to configure the updated 0080 sample
user exit.
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4.7.4. Email Notification (Manual Items)
Prior to ActiveControl 9.10, the Manual Item email notification that is sent as part of /BTI/
TE_RNOTIFICATION_ENGINE included a URL link that takes the recipient into a screen in the legacy
bsp-based Web UI to complete the Manual Item.

ActiveControl 9.10 introduces optional capability for customers migrating to the Web Platform to include
a URL link that instead takes the email recipient to the new Web Platform.

Configuration Steps

Please refer to this online Knowledge Article for details of how to adjust the Manual Step notification to
include a URL link to the new Web Platform.
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4.7.5. German Translations
ActiveControl has a language translation framework available for non-English speaking Basis
Technologies’ customers. An out-of-the-box German language translation has been available for several
years in the legacy bsp-based Web UI to support our many German customers.

ActiveControl 9.10 introduces an enhanced out-of-the-box German translation for the new Web Platform
UI screens, that covers more of the screens and fields than the legacy WebUI, and significantly also all
of the screens that were available in the WIndows GUI and previously not translated at all.

Figure: German translation within the ActiveControl Web Platform.

Configuration Steps

German translation works out of the box and requires no configuration.

The language of the SAP user (under Defaults in the user settings su01) and the locale
of the browser both play a role in the translation of the screens. If, for example, a user
has an English browser but a German SAP setting, some texts will be English and some
German.

!
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5. ShiftLeft (9.10)
As with most releases of the product, ActiveControl 9.10 introduces various new and enhanced ShiftLeft
Analysers:

• New (0073) ShiftLeft: Onapsis Check
• Enhanced (0005) ShiftLeft: Conflict Analysis
• Enhanced (0048) ShiftLeft: Changes to Same Object
• Enhanced (0060) ShiftLeft: Deep Impact Analysis
• Enhanced (0066) ShiftLeft: Version Comparison
• Enhanced (0068) ShiftLeft: Check Transport Presence

All of the above changes come on the back of existing customer feedback. Basis Technologies continue to
welcome customer suggestions as how we can improve the existing ActiveControl analysis checks to further
minimise risks in the delivery of SAP change.
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5.1. New ShiftLeft: Onapsis Check (0073)
ActiveControl 9.10 introduces new ShiftLeft: Onapsis Check (0073) that hooks into Onapsis (previously
called Virtual Forge), a market-leading DevSecOps tool used by many SAP customers to improve their
cybersecurity and compliance.

ShiftLeft: Onapsis Check has been added to ActiveControl because several of Basis Technologies’
customers use both products and have requested to be able to see the Onapsis check results within
ActiveControl (eg during a Dev Test Queue signoff) in addition to looking at the Onapsis UI directly.

Figure: ShiftLeft: Onapsis Check will present the results from Onapsis within the usual ActiveControl
ShiftLeft analyser output format.

Configuration Steps
Please refer to this online Knowledge Article for details on how to configure this new ShiftLeft analyser.

Note that it is possible to only present ‘Mandatory’ entries as part of the analyser output via an optional
parameter available as part of the Analyser configuration. Similar to the DevEnforcer analysers, this can
be useful to avoid informational findings causing distractions during the approval or test signoff process.

Please note that Onapsis is a seperate product that needs to be purchased directly from
Onapsis (https://onapsis.com/). ShiftLeft: Onapsis Checks (0073) cannot be used by
Basis Technologies’ customers that are not already licensed to use Onapsis. Onapsis
will have to already be installed on the customer SAP estate before the ActiveControl
analyser can be used.

!
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5.2. Enhanced Conflict Analysis (0005) –
Run in non-Dev targets
ShiftLeft: Conflict Analysis (0005) analyser has long been a popular ActiveControl analyser for helping
SAP customers with parallel development tracks identify conflicts, ie where Developments in one
development track are making changes to the same objects as the parallel development track(s).

Figure: Conflict Analysis in a Merge scenario (#1) and in a non-Merge cutover scenario (#2).

Regardless of a customer’s ActiveControl setup (ie if they are using 1-way merge or 2-way merge), prior
to ActiveControl 9.10, the existing Conflict Analysis (0005) could only be run at the point of either
merging or deploying into the target Development system. In recent years, growing numbers of Basis
Technologies customers’ have requested the ability to run 0005 Conflict Analysis in a non Development
target.

The most common use-case is for customers using 1-way Merge that deploy original project transports
into their target Production Support (Business As Usual) landscape – instead of using ActiveControl
Merge. In many instances, these customers do not cutover their Projects into the Development target,
but instead into a shared pre-production system – or indeed the Production system itself. In those
scenarios, the customers could not fully benefit from ShiftLeft: Conflict Analysis (0005) since it did not
fully identify conflicts in the Pre-Production system or Production system.

ActiveControl 9.10 introduces an enhanced Conflict Analysis (0005) so it is now possible to run the
Analyser in a non-Development target. This means customers can identify conflicts in the scenario
where they cutover to Production or Pre-Production, and do not first deploy to Development.
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Figure: Example of 0005 being run in a non-Dev target – in this case a Production Inbox – to highlight
Conflicts with transports containing same objects in parallel Development track.

Configuration Steps

Please refer to this online Change Note for details on the configuration of this new capability as part of
the existing ShiftLeft: Conflict Analysis (0005) analyser.
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5.3. Enhanced Changes to Same Object
(0048) – SHOW_CONFLICTING_OBJ_KEYS
ShiftLeft: Changes to Same Object (0048) is a popular analyser as part of the suite of ActiveControl
analysers, to help Testers know if there are other changes sitting in the same Test Queue that contain
the same object(s), and therefore might be unwittingly impacting the results of testing.

Over the years, several customers requested that this Analyser be extended, so that it was possible to
only show warnings when the same object key was actually contained within the other Transport(s)
sitting in the same control point location.

Confguration Steps

This new capability is enabled via a new SHOW_CONFLICTING_OBJ_KEYS parameter within the
analyser configuration.
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5.4. Enhanced Deep Impact Analysis (0060)
– Ignore Virtual Targets
ShiftLeft:Deep Impact Analysis (0060) is one of the most popular automated analysis checks within
ActiveControl, allowing customers to identify missing dependent objects during the delivery of SAP
change.

Over the years, a few of our customers that utilise Virtual Targets as part of their ActiveControl workflow
highlighted that 0060 could not be used in the Inbox of a Virtual Target (or the preceeding target’s Test
Queue or Outbox) as the analyser didn’t look at the subsequent ‘real’ SAP system target in the path.
ActiveControl 9.10 introduces support for virtual targets as part of ShiftLeft: Deep Impact Analysis, via a
new IGNORE_VIRTUAL_TARGET parameter. If the new parameter is enabled, the next active target in
the path will be used as the target destination where DIA will check for the dependencies existence.

Configuration Steps

This new capability is enabled via new IGNORE_VIRTUAL_TARGET parameter as part of the Deep
Impact Analysis (0060) analyser.

Figure: New IGNORE_VIRTUAL_TARGET parameter as part of the Deep Impact Analysis (0060)
analyser.
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5.5. Enhanced Version Comparison (0066) –
ignore SAP Upgrade transports
Existing Version Comparison (0066) analyser has been enhanced to ignore SAP Upgrade transports as
part of the results.

Confguration Steps

None.
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5.6. Enhanced Check Transport Presence
(0068) (Merge TOCs and Dev TOCs)
The *ShiftLeft: Check Transport Presence (0068) *analyser can be used to check if a transport has
already passed a specifc other location in the track. For example, transports have to be imported into a
Production system, before the transport can move into parallel Training system.

Since 0068 was introduced in ActiveControl 8.40, some customers requested that we enhance the scope
of this Analyser to support Transport of Copies (both Merge TOCs and Dev>Test TOCs), For example, to
ensure testing of the Merge TOC in the new S/4HANA quality system has taken place before the original
source can move into parallel ECC Production system.

ActiveControl 9.10 introduces this capability via new optional parameters INCLUDE_DEVTOC and
INCLUDE_MERGETOC on the existing ShiftLeft: Check Transport Presence analyser.

Configuration Steps

Please refer to this online Knowledge Article for further information on this enhancement.
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6. Integration (9.10)
Integrations continues to be an increasingly popular capability within ActiveControl, with more and more
Basis Technologies’ customers wanting to integrate ActiveControl with other products in their toolchain,
both in terms of ITSM tools as well as Automated Testing tools and DevOps and CI/CD products.

Several enhancements to ActiveControl’s integration capabilities have been delivered as part of
ActiveControl 9.10:

• RESTful APIs
• Enhanced JIRA integration
• Real-Time event triggering via AMQP
• Azure DevOps integration
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6.1. Extended suite of RESTful APIs
ActiveControl 9.00 introduced an extensive suite of new RESTful APIs, as part of the new SAP UI5 user
interface. These RESTful APIs allow customers to perform a lot more actions within ActiveControl via
integrations than was previously possible with our legacy set of SOAP APIs.

ActiveControl 9.00 extends this suite of RESTful APIs further, to also cover actions such as

1) Imports (and Merge)
2) Configuration

To see the full list of available RESTful APIs, please go to to the /docs/ folder of your own Web Platform
installation URL.

Figure: Additional RESTful APIs are now available as part of the Web Platform.
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6.2. Enhanced JIRA Integration: Updates
back to JIRA
ActiveControl 9.10 introduces an enhancement to the existing JIRA integration, whereby updates to
fields in a Business Task can be automatically updated to the corresponding JIRA field.

This enhancement was requested by an existing Basis Technologies customer so that they could ensure
all data was accurately synchronised between both tools, and any changes to appropriate fields in the
Business Task were accurately reflected in the original JIRA ticket.

Configuration Steps

1. New entries are required in /BTI/TE_INT_MAPP mapping table – to indicate what fields are mapped /
need to be updated, as part of the Outbound integration (from SAP to JIRA).

Note that when using this new Outbound, must change any pre-existing Bi-Directional to Inbound.

2. Trigger and Send program must be created using the trigger condition “Custom triggering condition
when BT is updated.”
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Please refer to the original Change Note for additional details/screenshots of this
Enhancement. It is also possible to avoid conflict of changes when updating Jira from the
corresponding Business Task, via the optional capability described in this seperate
Change Note.

*
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6.3. ‘Near Real-Time’ event triggering via
AMQP (Advanced Message Queuing
Protocol)
ActiveControl 8.40 introduced a new Deployment Webhook that can be used to send a payload of
Business Task and Transport Form details to 3rd Party products. The main use-case for this was to
trigger automated testing to take place in tools such as Tosca or Selenium. More information on the
original Deployment Webhook can be found in the ActiveControl 8.40 Release Notes.

As customers have begun to utilise the original Deployment webhook, Basis Technologies started to
receive feedback that some customers were looking for more of a real-time trigger for the Business Task
payload being sent.

This has been introduced in ActiveControl 9.10 via the use of AMQP (Advanced Message Queuing
Protocol).

This enables to send task events almost immediately, in conjunction with middleware such as Node-Red.
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6.4. Azure DevOps (via Dell Boomi
middleware)
During the second half of 2022, a new Basis Technologies’ customer requested an integration between
ActiveControl and Microsoft Azure DevOps (ADO).

This is not a third-party tool that Basis Technologies had an existing out-of-the-box Integration available
as part of our long-standing SAP-based Integration Framework, however another customer had
previously created an integration between ActiveControl and ADO themselves using a combination of
their Mulesoft middleware and our pre-existing SOAP APIs.

In a similar vein, this latest Basis Technologies’ customer chose to integrate ActiveControl and Azure
DevOps using their own existing middleware solution Dell Boomi.

This integration was used to achieve the following integration points:

1. Automated Business Task creation when ADO ticket reaches certain status.
2. Automated Business Task updates when certain ADO ticket field values are changed.
3. Automated update of ADO ticket status when Business Task ‘Deployment Status’ reaches certain
point(s).
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7. Other Enhancements (9.10)
This section of the ActiveControl 9.10 Release Notes summarises some of the other core enhancements
delivered as part of this latest Release:

• Transportable Configuration
• Copy Transport Form dependencies
• Enhanced Transport Form Deletion
• Enhanced Inline Conflict Analysis
• Import transports to system of same SID
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7.1. Transportable Configuration (User
Roles and Custom Fields)
Over the years, many customers have requested that more of the ActiveControl configuration be
transportable – to enable them to make changes to ActiveControl more consistent with how they make
changes in standard SAP – and to help them avoid the need to manually redo configuration via the
ActiveControl Windows GUI in Production Domain Controller after having tested the configuration in the
Development Domain Controller.

As part of ActiveControl 9.10 – it is now possible to optionally configure (and transport) the following
configuration via SM30 instead of configuring via the Windows GUI:

• User Roles
• User Role Assignments
• Custom Fields

The following configuration was already transportable from previous releases of ActiveControl:

• Types
• Groups
• Document Categories
• Rules Engine

Configuration Steps.

Details can be found in online change notes for Custom Fields and for User Roles.

It is possible to configure via either Windows GUI or the SAPGUI – it is not possible to configure the
same entities of ActiveControl within both. The default is Windows GUI. To switch to SAPGUI, the flag
must be set via flag in table /BTI/TE_TBL_FLAG in the Domain Controller (using SM30).

Further configuration areas will likely be offered as transportable configuration in future
releases of ActiveControl. Please let Basis Technologies know if there is a particular
area of ActiveControl configuration that you believe should be prioritised in a future
release.

*
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7.2. Copy Transport Form dependencies (1:1
Merge)
Many Basis Technologies customers use ActiveControl Merge to synchronise parallel N+n development
tracks, or to get relevant ECC change into S/4HANA as part of a S/4HANA brownfield migration.

Over the years, increasing numbers of these customers requested that it be possible for any hardcoded
transport dependencies defined in the Advanced Options tab of a Transport Form to be copied across as
part of the 1:1 Merge process, to ensure correct sequencing when deploying Merge TOCs.

Configuration Steps

Enable the For 1:1 merges, copy over dependencies to merge Transport Form configuration option if
you want to benefit from this new optional capability as part of 1:1 Merge.

Figure: New option to bring across Transport Dependencies into the Merge TOC Transport Form, as part
of 1:1 Merge.
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7.3. Enhanced ‘Transport Form Deletion’
There are two options when it comes to deleting existing Transport Forms within ActiveControl:

1. Permanent deletion of the Transport Form (this deletes all audit history of the Transport Form within
ActiveControl – and so is generally not recommended)

2. Deletion of Transport Form from its current control point location. (this moves the Transport Form off
the end of the Path (or branch))

Over the years, some existing customers have raised concern with the knock-on impact on Integrations
with other 3rd party tools such as JIRA or ServiceNow in the situation where there is only that one
Transport Form associated with the Business Task. This impact stems from the fact that when the
Transport Form is deleted, it goes to “Transporting Completed” status, and the Business Task goes to
“Deployment Complete” status since there are no other Transport Forms linked to the Business Task. As
a result, this can cause an existing integration from ActiveControl to premature close the corresponding
ITSM ticket and causing confusion for business end-users.

ActiveControl 9.10 introduces a new optional capability that can be used in this scenario, whereby it is
possible to prevent the Business Task from going to “Deployment Complete” , but instead going to
another (configurable) Deployment Status (eg “Deployment Cancelled”) that does not trigger an
Integration (or give wrong impression on the Business Task that changes have been delivered on the
change).

Configuration Steps

Please refer to this online Knowledge Article for details on how to configure this optional feature.
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7.4. Enhanced Inline Conflict Analysis
(STVARV transaction)
During 2022, one of Basis Technologies customers identified that changes made via standard SAP
transaction STVARV were not captured correctly as part of the existing Inline Conflict Analysis
functionality within ActiveControl. This was resulting in spurious conflict warnings being presented to
users in the SAPGUI when the changes being made were not actually to the same key of the parallel
configuration changes.

ActiveControl 9.10 introduces support for changes made via transaction STVARV as part of Inline
Conflict Analysis.

Configuration Steps

No additional configuration is required as part of the existing Inline Conflict Analysis setup already
detailed in this online Knowledge Article.
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7.5. Import transports of source SID into a
target of same SID.
ActiveControl offers a Dual Domain Controller concept that allows customers to manage ActiveControl
within their organisation via more than one Domain Controller.

This Dual Domain Controller architecture was originally built in 2014 to support a larger SAP customer
that wanted different System Integrator partners to be responsible for managing different parts of their
SAP landscape within ActiveControl. More recently, it is also commonly used by Basis Technologies’
customers performing cloud migrations of their on-premise SAP estate, to mitigate the limitation within
ActiveControl whereby it is only possible to manage one SAP system of a particular System ID (SID)
within a single Domain Controller.

Whilst using Dual Domain Controller setup to manage cloud migrations, customers often need to deploy
changes made in their on-premise Development system (SID = DEV) into a new equivalent cloud
Development system with the same DEV SID. Deploying a transport into another system of the same
SID was not possible via the existing out-of-the-box Import Methods, and required the use of a special
Import Method that was not part of the standard product and resulted in Basis Technologies regularly
needing to deliver a standalone transport to customers wanting to use ActiveControl to manage their
cloud migrations.

To avoid the need for this seperate transport, ActiveControl 9.10 brings this capability into the standard
product to help support SAP customers performing their cloud migrations via ActiveControl.

Configuration Steps

Please refer to this online Knowledge Article for details on how to enable this specific feature.

Please contact your Basis Technologies’ Customer Success Manager if you are about to embark on your
cloud migration and would like more information on how ActiveControl can help with this.
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8. Bug Fixes (9.10)
This section provides information relating to fixes delivered as part of ActiveControl 9.10:

• Cumulative Patch Process
• Bug Fixes since ActiveControl 9.00
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8.1. ‘Cumulative Patching’ support process
Since January 2020, the Basis Technologies’ support team has been working to a new Cumulative
Patching process for delivering patch fixes to customers.

This Cumulative Patching means that when a new bug is fixed for a customer after the release of
ActiveControl 9.10, an interim patch release (eg AC 9.10.1) is created by Basis Technologies. If a
second fix is then required for a second customer, then a new interim patch release AC9.10.2 is created
that includes this second fix plus also the fix for the first customer contained within AC9.10.1. This
means that a customer requiring a fix will always be given a cumulative patch fix containing all fixes
delivered by Basis Technologies for their version since the last main Release of ActiveControl.

This new Patching process was introduced as Basis Technologies were increasingly encountering
instances of different customers (both new customers plus existing customers that had upgraded to the
latest Release) reporting the same bug issues. By introducing this interim Patching process, we believe
it will largely avoid this inefficiency – and even more importantly, mean that Basis Technologies will in
many cases already have an available fix that can be quickly provided to the Customer.

As part of this Cumulative Patching Process, Change Notes are created by Basis Technologies for every
appropriate change or fix created for ActiveControl. By doing this, Basis Technologies aim to improve
the visibility of changes within our customer-base versus what was previously possible within our long-
standing Release Notes process. In addition, automated regression testing has also been introduced by
Basis Technologies as part of the Web Platform UI, and is now executed as part of the ActiveControl
Development and QA process. Basis Technologies expect this to have a positive impact on the stability
of both Cumulative Patches and the ongoing new releases of ActiveControl, as well as potentially allow
us to increase the frequence of our new releases.

Interim Patch Releases – and associated Changes Notes are available via our online Knowledge Base
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8.2. Bug Fixes since AC9.00
Various bug fixes to previous releases are included in this latest ActiveControl 9.10 release.

A list of these fixes can be found in the 9.00 Cumulative Patch release notes via the Basis Technologies
Support Portal; this list essentially details all of the more important Priority 1 and Priority 2 fixes
delivered as fixes to customers since ActiveControl 9.00 – and by extension – also included in
ActiveControl 9.10. The change notes for Priority 3 and 4 fixes delivered as part of ActiveControl 9.10
can also be viewed via the Support Portal.

Other Related Information

Penetration Testing

During the ActiveControl 9.10 development cycle, Basis Technologies engaged an external vendor to
perform a penetration test on the new ActiveControl User Interface. Such external penetration testing is
undertaken on an annual basis by Basis Technologies to maximise the security of our products. Key
recommendations from this latest penetration testing exercise have been factored into ActiveControl
9.10.

Code Vulnerability Analyzer

As part of our internal development processes, Basis Technologies make use of SAP CVA (Code
Vulnerability Analyser) on the ABAP code used within ActiveControl. Again, the output recommendations
of this CVA analysis has been factored into ActiveControl 9.10 where applicable.

Automated Regression Testing

As part of ActiveControl 9.10 (and previous ActiveControl 9.00 release), the Basis Technologies QA
testing team have delivered a project to implement automated regression testing for all key
functionalities within ActiveControl. This automated regression testing is a significant step change for
Basis Technologies, as it allows us both to reduce the time-window for regression testing at the end of
each ActiveControl release (which in turn may help us to potentially deliver more frequent releases of
ActiveControl in the future), and also enables us to introduce more extensive regression testing as part
of our ongoing Cumulative Patch releases. We expect this automated testing to have positive impacts for
new and existing customers in the future, in terms of increased stability of the product.
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9. Upgrading to ActiveControl 9.10
If you are interested in upgrading to ActiveControl 9.10, please contact your Basis Technologies’
Customer Success Manager to discuss next steps. Basis Technologies would generally recommend that
an ActiveControl upgrade is performed with some sort of formalised assistance from one of our Solution
Specialists. This not only ensures that the benefits of the newer functionality can be more effectively
reaped, it also helps ensure that any teething issues and questions encountered during the Upgrade
process can be addressed in a timely manner. This is of particular importance during a migration from
the legacy UI’s to the new Web Platform.

Please refer to this online Knowledge Article for details of the key considerations and steps involved in
performing an upgrade of ActiveControl.

Some more information on the typical Engagement options are detailed in this online Knowledge Article.

Important Notes about upgrading to ActiveControl 9.10
(1) As part of ActiveControl 9.00 (August 2022) release, the way in which ActiveControl is packaged was
changed. Prior to 9.00, the same “Server” transport was typically deployed into all of a customer’s SAP
ystems – ie the Domain Controller and all Satellite systems. This was a little bit inefficient, as the reality
has always been that the majority of ActiveControl functionality exists in the Domain Controller, with a
small subset of this in the Development Satellite systems, and an even smaller subset in the non-
Development Satellites. As a result of the the way ActiveControl was historically packaged,
ActiveControl Upgrades and the deployments of Cumulative Patches could sometimes become more
time-consuming and onerous for our customers than was really required. In addition, customer systems
often ended up with more ActiveControl /BTI/ objects in their managed satellite systems than was really
required. Please note that the packaging of ActiveControl was changed in ActiveControl 9.00 – to avoid
the need to deliver full software transports into the non-Development satellite systems being managed
by ActiveControl. It is important for upgrading customers to be aware of this change, and take note that it
is now different transports that need to be applied in Development satellite systems versus non-
Development satellite systems.

(2) Basis Technologies do not backport Enhancements to earlier versions of ActiveControl, due to the
effort and technical complexity involved. This is true even for earlier versions of ActiveControl that are
still in their 3-year maintenance support period.

(3) Please note that Transport of Copies functionality was changed significantly as part of ActiveControl
8.40 release. Customers using ActiveControl ‘Transport of Copies’ functionalities in a pre-8.40 release
will need to migrate over to the Enhanced Transport of Copies configuration as part of an ActiveControl
9.10 upgrade. Some of the user exit solutions provided over the years have been replaced by the new
functionality in this release, and will no longer work.

(4) A new report was introduced in ActiveControl 8.40, to improve performance of the Overtake/
Regression and Conflict analysis checks by migrating over Ignore flags from SAP transport parameter in
E070 to a local Basis Technologies table. More information can be found in this online Change Note.
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Customers upgrading from a pre-8.40 release should migrate over their Ignore flags as part of their
Upgrade.

(5) ActiveControl has historically included a ‘Task Planning’ capability that can be used to manage pre-
Development approval workflows. Task Planning has been considered legacy functionality within the
product since January 2019. Asides from the fact that less than 2% of our customers are using this
Planning functionality due to other best-of-breed ITSM tools such as JIRA and ServiceNow, Basis
Technologies have not enhanced this area of the product for almost a decade. In ActiveControl 8.0, the
functionality was hidden by default as it was no longer supported by Basis Technologies, the plan is to
remove it completely from the product in the future, and as such, it should no longer be used by new and
existing customers.
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9.1. Migrating to the new Web Platform UI

Deploying the new Web Platform UI.
The new ActiveControl Web Platform UI requires a docker image to be hosted by the customer. This is in
addition to the existing Domain Controller backend requirement.

The ActiveControl docker image can either be hosted on a standalone Linux Server (eg on AWS, Azure
etc cloud or on-premise server) or to SAP Business Technology Platform (BTP). A BTP deployment
requires Cloud Foundry (not Neo) based environment.

As our customers have different deployment requirements (eg some are already using SAP BTP, some
are not) and different levels of integration with Fiori LaunchPad, the ActiveControl Web Platform can be
deployed using various alternative deployment options, as described below.

SAP BTP Standalone Server

BTI Dashboard Possible Possible

Fiori Launchpad Possible Not available in AC9.10

Table: Deployment Options for the ActiveControl Web Platform.

The Basis Technologies recommendation to our customers would be to deploy the ActiveControl Web
Platform on BTP where possible, given that is SAP’s strategic direction, and parts of SAP’s standard
offerings (eg SAP CPI) are already ran from there. In addition, it means that functionality such as SSO
and Mobile access will likely already be available within your organisation. For the vast majority of
customers, the BTI Dashboard will also suffice. We anticipate only our larger enterprise customers
wanting to customise via Fiori launchpad.

More information on the deployment options for the ActiveControl Web Platform, as well as links to the
deployment steps, can be found in the ActiveControl 9.10 Administration Guide.

Availability of legacy UIs
Basis Technologies will be deprecating the legacy bsp-based Web UI and Windows GUI from
ActiveControl 9.20. This means that both of the legacy UIs that existing customers are familiar with will
not be available with the AC9.20 release, or thereafter.

As such, Basis Technologies strongly recommend to all existing customers to plan an upgrade to
ActiveControl 9.10 in the coming months. Doing so will ensure that existing customers can run the three
UIs in parallel for a period of time, and effectively do a gradual phased migration of users across to the
new Web Platform UI. From AC9.20, this will not be possible and an existing ActiveControl customer will
need to perform a big-bang migration to the Web Platform during their upgrade, as the legacy UIs will
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not be available.

Figure: Timeline for deprecation of the legacy Windows GUI and bsp-based Web UI.

Although it is possible to run the legacy UIs in parallel to the new Web Platform UI as
part of an ActiveControl 9.10 upgrade, Basis Technologies recommend doing this for as
as small a time period as possible (ie no more than 6-8 weeks). This recommendation is
in large part due to the fact that many of the new features available in ActiveControl 9.10
will not be available in the legacy UIs, but is also due to the fact that any non-critical
bugs found in the legacy UIs on AC9.10 will not be fixed.

*
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