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1. Introduction
ActiveControl 9.00 was released in September 2022, this 9.00 release includes the first release of the
new ActiveControl Web Platform.

The main objective of this new Web Platform is to modernise the UI and underlying technologies used
within ActiveControl, and ultimately to replace (and retire) both the current ActiveControl Web UI and
Windows GUI in the future. The following two Figures summarise some of the reasons and objectives of
the new ActiveControl Web Platform:

Figure: Some of the customer feedback that led to the new ActiveControl Web Platform
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Figure: Key Objectives of the new ActiveControl Web Platform

ActiveControl 9.00 includes the Phase 1 of the new Web Platform. This is essentially a replacement for
the current ActiveControl WebUI. Phase 2 of the new Web Platform will include all additional functionality
currently only available in Windows GUI. This is expected to be available in the first half of 2023.

Although many of the core concepts of ActiveControl do not change as part of the Web Platform, it is not
solely a lift and shift of existing functionality available in the current Windows GUI and WebUI. Many new
Features and capabilities are being added as part of the new ActiveControl Web Platform. These Web
Platform Release Notes are intended to give an overview of the main new (or enhanced) Features that
existing Basis Technologies’ customers will not be familiar with in the current ActiveControl Windows
GUI and WebUI. New ActiveControl customers with no prior experience of the tool would be better
advised to review the Administration Guide and User Guide documentation.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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2. SAP Certification
ActiveControl is a SAP certified solution:

• Certified for deployment on SAP ERP 6.0 EhP8 via the SAP integration scenario ABAP Add-On
Deployment for SAP Enterprise Resource Planning (SAP report 19583)

• Certified for deployment on SAP S/4HANA 2021 via the SAP integration scenario ABAP Add-On
Deployment for SAP S/4HANA (SAP report 19584)

• SAP Solution Manager Ready functionality

All ActiveControl SAP components exist within Basis Technologies’ own namespace /BTI/. Some other
Basis Technologies products that are used in conjunction with ActiveControl exist within seperate /BTR/
namespace.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en

Page 6 of 73



3. Core Concepts
This section of the Release Notes details the core concepts of ActiveControl Web Platform 9.00:

• High Level Architecture
• Web Platform deployment options
• Projects, Business Tasks and Transport Forms
• Inboxes, Test Queues and Outboxes
• Authorisations in the Web Platform

More information on all of these can be found within the more detailed ActiveControl Administration
Guide.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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3.1. ActiveControl Architecture
High Level Architecture

The overall Architecture of ActiveControl Web Platform is illustrated below. As mentioned in the previous
section, the Web Platform in ActiveControl 9.00 replaces the legacy ActiveControl Web UI, but the
ActiveControl Windows GUI (and SAPGUI screens) are still required as part of ActiveControl Web
Platform 9.00.

Figure: The ActiveControl Web Platform architecture in release 9.00

Domain Controller concept

ActiveControl has always required a Domain Controller SAP system where the product is installed and
the majority of the data and configuration resides. For most Basis Technologies customers, the Domain
Controller has typically been the Solution Manager Production system, but the reality is it does not need
to be Solution Manager, it can be any Netweaver stack system with high availability. All users of
ActiveControl will need to have a user account in the Domain Controller system with the appropriate
ActiveControl authorisations. A Domain Controller SAP system is still required as part of the

In ActiveControl Web Platform 9.00, functionality such as Imports, Merge, the Global
Tree view and all ActiveControl Administration is only available in the ActiveControl
Windows GUI. As part of an ActiveControl Web Platform 9.0 implementation, users such
as Basis, Change & Release Managers and the customer ActiveControl Administrators
will continue to need to use the Windows GUI.

!

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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ActiveControl Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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3.2. Web Platform
The ActiveControl Web Platform is a UI5 front-end, coded in Typescript. As already mentioned in
previous section, ActiveControl continues to require an ABAP backend (the AC Domain Controller).##

Figure: The ActiveControl Web Platform homescreen has a UI5, Fiori app-tile based look and feel.

Deployment Options
Unlike earlier versions of ActiveControl, the ActiveControl Web Platform requires an additional server in
addition to the ActiveControl Domain Controller system. As of ActiveControl Web Platform 9.00, the Web
Platform can either be deployed to Node Server or to BTP Server:

Basis Technologies’ decision to go with SAP UI5/Fiori look and feel was made after
consultation with a range of our existing Customers, and also due to Basis Technologies’
strategic direction to continue to focus on the SAP marketplace.
*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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Figure: The ActiveControl Web Platform requires a new server, which can either be a Node server or
BTP.

As Basis Technologies’ customers have different deployment requirements and different levels of usage
of Fiori LaunchPad, the intention is to offer various deployment options.

NodeJS Server BTP Server

Fiori Launchpad Possible Possible

BTI Dashboard Possible Possible

Triggering the Web Platform via the SAPGUI.
It is possible to trigger the ActiveControl Web Platform from within the SAPGUI of the Domain Controller
system, via transaction /BTI/WP_LAUNCH. Note that this requires configuration via table /BTI/WP_URL
(again in the SAPGUI backend of the ActiveControl Domain Controller system). More details (and
screenshots) can be found in this online Knowledge Article.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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3.3. Projects, Business Tasks and Transport
Forms
ActiveControl has a 3-level hierarchy, consisting of Transport Forms, Business Tasks and Projects.
This core hierarchy does not change with the ActiveControl Web Platform, however there are various
additional new Features available in the associated screens of the Web Platform that were not available
in earlier versions of ActiveControl. These new capabilities are detailed in the Projects, Business Tasks
and Transport Forms sections of these Release Notes.

Figure: The ActiveControl 3-level hierarchy: Projects, Business Tasks and Transport Forms

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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3.4. Inboxes, Test Queues & Outboxes
The ActiveControl workflow consists of Inbox, Test Queue and Outbox control points where an
approver(s) is responsible for approving the SAP change / transports. Until this approval is done, the
Transport Form(s) won’t move forward in the transport path. These Inbox, Test Queue and Outbox
control points are completely configurable, depending on an SAP customer’s approval requirements.

Figure: The ActiveControl workflow: Inboxes, Outboxes and Test Queues.

The ActiveControl Web Platform introduces a new Control Point labelling capability for
Administrators to rename the standard Inbox, Test Queue and Outbox (and Import
Queue) within their own implementation of ActiveControl. This has been added by Basis
Technologies to enable customers to tailor the terminology seen within ActiveControl
Web Platform o that used within their own specific processes and organisation. For
example, a customer might choose to rename a Development Test Queue to “Unit Test”
and a Production Inbox to “CAB Approval” to make it easier for their end users to
understand what each control point is actually for within their setup of ActiveControl.

*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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3.5. Authorisations in the Web Platform
ActiveControl Web Platform 9.00 continues to use the existing ActiveControl authorisation roles concept.
This is documented in a seperate Security Roles Matrix spreadsheet, and is available on request from
Basis Technologies.

Although no new Authorisation Objects have been added as part of ActiveControl Web Platform 9.00,
there is an increased usage of the assigned authorisation activities in determining what features a user
sees within the Web Platform. One of the aims of the ActiveControl Web Platform is to provide a cleaner
UI, where users only see the screens, buttons etc that are relevant to their usage of ActiveControl. This
has been done by Basis Technologies in reponse to feedback from customers over the years that both
the Windows GUI and WebUI offered a lot of functionality that was not relevant for their own
implementation of ActiveControl, and that it sometimes caused confusion for their users.

ActiveControl Web Platform aims to address this, both by new Feature Deactivation capability to allow
individual Customers to show/hide certain parts of the product, and also increased checks against the
Authorisation roles concept to only show functionality to users that they are actually authorised to use.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4. General Topics
This section details some of the general aspects of the product that are new (or have changed) as part
of ActiveControl Web Platform 9.00:

• Mobile Access
• RAG Statuses
• Full Name / Username
• Enhanced Searching, Filtering and Field Choice
• Enhanced User Assignments
• Show Approvers/Testers
• Product Accessibility

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.1. Mobile Access
Many Basis Technologies’ customers have requested over the years for the ability to access
ActiveControl via mobile devices; the most common use-case cited has been the scenario of a Manager
needing to do an urgent approval within ActiveControl whilst travelling or sitting in a meeting room, away
from their main PC.

ActiveControl Web Platform 9.00 offers mobile access to ActiveControl out-of-the-box. As long as the
end-user has the ability to log in to the ActiveControl Domain Control SAP system (via customer VPN or
suchlike), then they will be able to access all core screens and functionality of the ActiveControl Web
Platform from their mobile device.

Figure: Accessing Web Platform via mobile devices.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.2. RAG Statuses
In previous releases of ActiveControl, graphical RAG icons were seen for Risk Guard, Conflicts and
DevEnforcer issues on a Business Task and Transport Form.

Over the years, many new Basis Technologies’ customers and users often queried what these icons
meant, as it was not immediately apparent from the icons themselves what the RAG icons represented.
The ActiveControl Web Platform reinvents these existing RAG statuses, and also introduces several new
RAG statuses, as textual RAG icons.

These RAG status icons are seen at Transport Form level, as well as at rolled-up Business Task level.
They are also seen on some of the list screens throughout the Web Platform.

Figure: RAG statuses in the Web Platform.

In ActiveControl Web Platform 9.00, the following RAG statuses are seen within the Web Platform:

RAG Icon Description

Risk
Indicates if a Transport contains SAP objects defined as risky/critical within the Customer
organisation.

Conflict
Indicates if a Transport contains objects that are also being changed in a parallel track, via
the 0005 Conflict Analysis ShiftLeft analyser.

DevEnforcer
Indicates if a Transport has coding, security or performance issues, as defined in the checks
against the corresponding DevEnforcer analysers (0004, 0006, 0016)

Aged
Transport

Indicates if an SAP Transport is older than a certain (configurable) number of days.

Dormant Indicates if a Transport Form has been sitting in a particular control point location for more

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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Transport than a certain (configurable) number of days.

Manual Step Indicates if a Transport has an incomplete Manual Step against it.

It is possible for Administrators to adjust the default thresholds of Aged Transports and
Dormant Transports via table /BTI/TE_CONSTT. Please refer to Aged and Dormant
Change Notes for details on this.
*

Feature Deactivation can be used by Administrators to globally hide certain RAG
statuses where they are not relevant within a customer’s implementation of
ActiveControl.
*

A RAG status for “Deleted Transport” will be delivered with ActiveControl 9.10. It will not
work in ActiveControl 9.00, so should not be enabled via Feature Deactivation.

!

Future releases of the ActiveControl Web Platform will introduce additional RAG
statuses, both for existing functionality (eg when the default Unconditional Modes have
been changed on a Transport Form) and also new functionality (eg a new RAG status for
the extremely popular (0060 ShiftLeft: Deep Impact Analysis check). Basis Technologies
would love to hear from existing customers on additional checks and RAG statuses that
they believe would add further value to the product.

*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.3. Full Name / Username
In previous versions of ActiveControl, there was inconsistency between the user details that showed in
various screens in the Windows GUI and WebUI. On some screens, Full Name (First Name, Second
Name) was presented. On other screens, only USERNAME was presented.

The Web Platform aims to address this inconsistency. Since some SAP customers prefer to utilise one or
the other, key screens within the Web Platform will present User information in the following format:

• Full Name (USERNAME)

Figure: Both Full Name and SAP Username are seen in many key screens of the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en

Page 19 of 73



4.4. Enhanced Searching, Filtering and field
choice
The Web Platform offer a lot more searching, filtering and field personalisation than was historically
possible in the legacy ActiveControl WebUI.

The following subscreens all offer the ability to search, filter and adjust the fields that the individual user
sees onscreen.

Subscreen Search Filter
Add/Remove
FIelds

Group By
Fields

Business Task – [Status & History]
subscreen

Yes Yes Yes N/A

Business Task – [Transports] subscreen Yes Yes Yes N/A

Project – [Business Task] subscreen No Yes Yes N/A

My Approvals – list screen Yes Yes Yes Yes

My Testing – list screen Yes Yes Yes Yes

My Manual Items Yes Yes No No

My Changes Yes Yes No No

Recent Activity Yes Yes No No

Figure: Searching, Filtering and Field choice on the Business Task – [Transports] subscreen .

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.5. Enhanced User Assignments
Assignments to User Roles at Business Task and Project level has become increasingly popular within
ActiveControl since the Rules Engine was introduced in ActiveControl 8.00.

Users can be assigned to Roles to serve several key purposes:

1) To trigger dynamic approvals at Business Task or Project Level.
2) To include the user on Custom Notifications.

Historically, the UX of the User Assignments screen was a little challenging as it was not easy to see
which users had already been assigned. This was particularly noticeable in the case where there were
several User Roles assigned to the Business Task or Project, as it resulted in the end user having to
click manually between User Roles to see which users were assigned to each.

ActiveControl Web Platform improves the UX of the User Assignments aspect of ActiveControl, both in
the assignment screen itself, and also subsequently in the main view, via a more tabular view of existing
assignments. As a result, it is a lot easier to see which Users have been assigned to each User Roles
than it was historically in ActiveControl WebUI or Windows GUI.

Figure: User Roles are now added first, and then Users are assigned to the User Roles via the Action
Menu.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.6. Show Approvers/Testers now accessed
via button
In the legacy ActiveControl Web UI, the list of Approvers or Testers was seen by default in the list
screens. This caused a couple of issues for many customers:

1. Degraded performance of loading the “My Approvals” list screen where the Rules Engine approver
consumer was being used.
2. A lot of screen real estate being taken up by the Approvers or Testers list, in particular where a larger
pool of Approvers or Testers was defined against a particular Business Task or control point location.

To address both of these historical issues, the Approvers and Testers are now not seen by default in the
List screens. They are instead viewed via “Show Approvers” / “Show Testers” buttons on the
corresponding list screens.

Figure: Show Approvers button on the “Approvals” list screen.

Figure: Show Testers button on the “Testers” list screen.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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4.7. Themes
As more and more large enterprise SAP customers around the world implement ActiveControl, there has
been an increasing request to Basis Technologies that ActiveControl adheres to Web Content
Accessibility Guidelines (WCAG) accessibility standards.

One aspect of improved Accessibility within the new Web Platform is the ability to have different
Themes. Individual end-users can choose from one of eleven Themes, via [User Details] screen:

• SAP Fiori
• SAP Fiori Dark
• SAP Fiori High Contrast Black
• SAP Fiori High Contrast White
• SAP Belize
• SAP Belize High Contrast Black
• SAP Belize High Contrast White
• SAP Horizon
• SAP Horizon Dark
• SAP Horizon High Contrast Black
• SAP Horizon High Contrast White

Figure: End users can choose their Theme via the [User Details] screen.

ActiveControl default Theme is ‘SAP Fiori’. This was designed by SAP to meet the
minimum colour contrast requirements of the international Web Content Accessibility
Guidelines (WCAG 2.1).
*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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Figure: SAP Fiori Themes within the Web Platform.

Figure: SAP Horizon Themes within the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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Figure: SAP Belize Themes within the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5. Projects
Most Basis Technologies’ customers continue to use the ActiveControl Project entity for the releases and
projects that they are delivering, as a way of bundling the underlying Business Tasks and Transport
Forms together.

This section of the Release Notes summarises the key changes and additions introduced as part of the
ActiveControl Web Platform.

• Project Search
• Project Phases
• Business Task screen
• Project Attachments
• Action Menu

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5.1. Project Search
The [Projects] tile on the Web Platform home page can be used to search, view and maintain (for
authorised users only) ActiveControl Projects.

It is possible to search on a Project name – or substring of that name, and thereafter click into view/
maintain a particular Project.

Figure: Searching for Projects in the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5.2. Project Phases
A new Phases section in the header of the Projects screen provides a count of the Transport Forms that
roll up to Business Tasks associated with the Project, in terms of where they are in the overall workflow.

The Phases section requires the phases to be setup for the Project, via the [Phases] subscreen. If this
information is not defined, the Phases section will be empty.

Figure: Project Phases in the Web Platform.

If a customer does not want to see the Project Phases section within the Project screen,
they can hide it via the ‘Show Progress Diagram (Project Milestones)’ Feature
Deactivation option.
*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5.3. New ‘Business Task’ screen
A new ‘Business Tasks’ subscreen has been added to the Project screens within the ActiveControl Web
Platform.

This new screen aims to give ActiveControl users an easier way to see which particular SAP changes (ie
Business Tasks) are being delivered against a particular ActiveControl Project.

It is possible for individual end-users to sort, filter and change the Business Task standard/custom fields
that are seen in this subscreen, depending on their own personal preferences.

Figure: New Business Task subscreen within an ActiveControl project.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5.4. New ‘Attachments’ screen
A new’Attachments’ subscreen has been added at Project level within the ActiveControl Web Platform.

It was partially possible to add Attachments in the Windows GUI previously, but was never possible in
the legacy WebUI. This was something that a couple of Basis Technologies’ customers had requested
over the years (to be able to add Project level documentation such as Project Plans, Project Charters
etc) – and so has been introduced as part of the Web Platform.

It is now possible to upload Attachments or create URL links within the Project Attachments subscreen,
similar to other areas of ActiveControl.

Figure: Attachments subscreen within an ActiveControl project.

As part of this Project Attachments capability, a new Project level Document Category
has been created within the existing /BTI/TE_ATT_CAT backend configuration table.*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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5.5. […] Action Menu
Throughout the Web Platform screens, new […] action menus are used for some of the less commonly
utilised options. At Project level, the following activities are accessed via the action menu.

• Lock/Unlock Project
• Delete Project

Figure: Action menu on the Project screen.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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6. Business Tasks
Most customers continue to use the ActiveControl Business Task entity to represent the individual SAP
changes that they are delivering.

This section of the Release Notes summarises the key changes and additions introduced at Business
Task level as part of the Web Platform.

• Change Owner versus Default Tester
• Business Task Search
• Phases
• Action Menu

Integrations that are used to automatically create Business Tasks should be unaffected
by the new Web Platform*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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6.1. Phases
A new [Phases] section in the header of the Business Task screen provides a count of the Transport
Forms that roll up to the Business Task, in terms of where the transports are in the overall workflow.

The Phases section requires the phases to be setup for the Project to which the Business Task is
assigned. If this information is not defined, the Phases section will be empty on the Business Task.

Figure: Business Task Phases in the Web Platform.

If a customer does not want to see the Phases section within the Business Task screen,
they can hide it via the ‘Show Progress Diagram (Project Milestones)’ Feature
Deactivation option.
*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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6.2. Change Owner versus Default Tester
In the legacy ActiveControl Web UI, there was no specific concept of Business Task Owner – e.g., the
person who created/owned the Business Task.

The user who was seen within the Web UI as the Change Owner was actually just the Default Tester on
the BT. If the Default Tester was changed, then the BT Owner also changed.

The ActiveControl Web Platform seperates out the Business Task Owner and the Default Tester into two
distinct concepts. Whoever creates the Business Task is the Business Task Owner – this cannot be
changed later on. Whoever creates the Business Task is also set as the Default Tester – however this
can be changed later (or indeed as part of the creation if the Rules Engine testing consumer is being
used).

Figure: Business Task Owner and Default Tester can now be different users.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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6.3. Business Task Search
A Business Task tile on the Web Platform home page can be used to search, view and maintain (for
authorised users only) ActiveControl Business Tasks.

It is possible to search on a Business Task (Reference or Subject fields) or substring, and thereafter
click into view/maintain a particular Business Task.

Figure: Searching for Business Task in the Web Platform.

It is also possible to search for a Business Task via the search bar in the shellbar of the
Web Platform.*

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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6.4. […] Action Menu
Throughout the Web Platform screens, […] action menu is where some of the less commonly utilised
options can be accessed and performed. At Business Task level, the following activities are accessed
via the Action menu.

• Lock/Unlock Task
• Delete Task

Figure: Action menu on the Business Task screen.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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7. Transport Forms
Transport Forms within ActiveControl continue to be created as a 1:1 relationship with each individual
SAP Transport.

This section of the Release Notes summarises the key changes and additions introduced at Transport
Form level as part of the Web Platform.

• Manual Step – Attachment Categories
• Export Transport Contents to CSV
• Action Menu
• Transport of Copies creation

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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7.1. Manual Step – Attachment Categories
Within ActiveControl, it is possible to add Attachments at the Manual Step level. This can be useful for
users wanting to document the specific activities that need to be performed as a Manual Step on a
Transport Form.

ActiveControl Web Platform 9.00 introduces a new Document Category for Manual Steps. Document
Categories are configured by Administrators via the existing /BTI/TE_ATT_CAT table.

Figure: Adding Attachments within a Manual Step.

As of ActiveControl 9.00, the (0051) Check Documentation analyser does not highlight
missing Manual Step documentation. If this is something Customers would like to see,
please let Basis Technologies know and we can look to add it in a future release of
ActiveControl.

*
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7.2. Export Transport Contents to CSV
Sometimes SAP transports can contain many hundreds and even thousands of SAP objects and keys.
Although ActiveControl customers like being able to view the SAP Transport / Task information via the
Transport Form (particularly those that might not have SAPGUI access to the Development SAP system)
– the reality is that it is very difficult to analyse the contents of the SAP Transport onscreen when larger
numbers of objects and keys are involved.

On the back of several existing customer requests, ActiveControl Web Platform 9.00 introduces a new
feature to be able to export the Transport Contents to a CSV file. Doing this will save a local CSV file to
the Downloads folder on your PC which you can then use to perform further analysis and/or share with
other stakeholders.

Figure: Transport contents (Objects and Keys information etc) can now be exported to a local CSV file.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en
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7.3. […] Action Menu
Throughout the Web Platform screens, […] action menu is used to access some of the less commonly
utilised options.

At Transport Form level, the following activities are accessed via the action menu:

• Forward Transport Form
• Add to Import Queue
• Add to Control Point
• Lock (/Unlock) Transport Form
• Delete Transport Form

Figure: Action menu on the Transport Form screen.

The options seen by users in the […] Action Menu will depend on their underlying
ActiveControl authorisations that the user has been assigned.

!
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7.4. Add to Control Point / Add to Import
Queue
‘Add to Control Point’ and ‘Add to Import Queue’ options can be performed by authorised users in the
Web Platform via the Actions menu of an individual Transport Forms.

Figure: Add to Control Point and Add to Import Queue actions via a Transport Form

Users wanting to perform a bulk Add to Control Point or Add to Import Queue on several
transports should continue to do this via the Windows GUI as part of ActiveControl 9.00.
The next release of the Web Platform will introduce this capability in the Web Platform.
*
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7.5. Transport of Copies
Around 30% of ActiveControl customers use Transport of Copies (TOCs) as part of their Dev > QA
testing processes. In most cases, the creation of TOCs is automated via the pre-existing ActiveControl
configuration in /BTI/TE_VAUTOCON that has been available since ActiveControl 8.40 – however there
are some scenarios/processes where a user needs to be able to manually create a TOC via
ActiveControl.

The manual creation of TOCs can be done via two places as part of ActiveControl Web Platform 9.00.

1. Transport Form – [Transport Request Details] screen
2. Business Task – [Transports] screen

In both cases, it is possible to create either ‘Full’ or ‘Delta’ TOCs. The next release of the Web Platform
will add the capability to add ‘SAP Taskspecific’ and ‘Production’ TOCs. For ActiveControl 9.00, those
types of TOCs will continue to only be possible in the Windows GUI.

Figure: Creating a TOC via Transport Form
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Figure: Creating a TOC via Actions list on the [Transports] screen on a Business Task

Note that for customers who do not use Transport of Copies as part of their
development/testing processes – removing CREATETOCFULL and/or
CREATETOCDELTA authorisation activities from the ActiveControl roles (by creating Z
roles) will result in the Transport of Copies options not being seen at all in the Web
Platform.

*
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8. ShiftLeft Analysis Checks
ActiveControl offers a large suite of more than 70 automated ShiftLeft analysers to help SAP customers
avoid quality and deployment issues in the delivery of SAP changes.

These Analysis checks are an extremely important and popular part of ActiveControl. In every release of
ActiveControl, new and enhanced analysers are delivered by Basis Technologies on the back of
customer feedback.

The new and improved analysers added as part of ActiveControl 9.00 are detailed in the seperate core
ActiveControl 9.00 Release Notes.

In addition to those new analysers, a couple of core improvements have also been done to the ShiftLeft
area as part of the ActiveControl Web Platform.

• Export Analysis Results to CSV
• Inclusion of the NNNN Analyser number on the Analysis Results screen
• Enhanced 0051 ShiftLeft: Check Documentation
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8.1. Export Analysis Results to CSV
The person performing the Approval, Test Signoff or Import within ActiveControl is often not the transport
owner. As such, they are often not the best-placed person to troubleshoot and mitigate any issues
reported by the suite of ShiftLeft analysers.

Prior to ActiveControl Web Platform, it was sometimes necessary for the user running the Analysers to
try to copy/paste the results – or take a screenshot – to send to the Transport/Change Owner to review
the warnings. This could sometimes be cumbersome for some of the more technical Analysers – such as
(0031) Overtake/Regression or (0060) Deep Impact Analysis – where a lot of information was being
presented on screen in the UI.

On the back of customer feedback, ActiveControl Web Platform introduces a new capability to export
Analysis Results to CSV file. This can be run for an individual Analysis in the Analysis Results, or for the
entire Analysis Results. Doing this will save a local CSV file to the Downloads folder on your PC which
you can then use to perform further analysis and/or share with other stakeholders.

Figure: Analysis Results can now be exported to local CSV file.
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8.2. NNNN Analyser number now seen on
Analysis Results screen
As part of the ActiveControl Web Platform, the NNNN identifier of the ActiveControl analyser is now
shown as part of the Analysis Results screen. This has been added to help Customer AC Administrators
and the Basis Technologies Support Team troubleshoot screenshots sent by users, in terms of being
able to more easily identify which Analyser the particular analysis results relate to.

Figure: NNNN identifier of each Analyser is now included in the Analysis Results screen.

Most of our Analysers can be searched via the NNNN number in our online Knowledge
Database. They are all also detailed in the ActiveControl Administrator Guide.*
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8.3. Optimised ShiftLeft: Check
Documentation (0051)
ShiftLeft: Check Documentation (0051) always required specific configuration (and a user exit) in a Test
Queue for it to work properly. This was the technical result of how Attachments were handled in the old
ActiveControl WebUI, and is detailed in this online Knowledge Article.

This configuration inconsistency often resulted in misconfiguration being performed by the Basis
Technologies’ Delivery Team and our customers.

This has been addressed as part of the ActiveControl Web Platform, so that the 0051 analyser can now
be configured in a Test Queue as per the typical way to setup an Analyser. The User Exit is also no
longer required.

Configuration Steps

0051 Check Documentation should now be configured in Test Queues as per the standard way (ie
setting the Analyser as mandatory etc)

Figure: (0051) Check Documentation analyser configuration in Test Queue.
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9. Approvals and Test Signoffs
ActiveControl is an approvals workflow at its core, and as such the Approvals and Test Queue signoffs
are a fundamental aspect of the product.

As well as Mobile access to Approvals and Test Queues that is made possible with the Web Platform,
some other enhancements have been introduced as part of the ActiveControl Web Platform 9.00
release.

• Multi-Location Approvals/Test Signoffs
• Approval Delegations
• Hiding the Save and Close button
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9.1. Approvals: Multi-Location (cross-path)
Approvals
Over the years, many customers have requested to be able to perform multi-path Approvals within
ActiveControl.

This is particularly important at larger enterprise SAP customers who have a lot of SAP applications, as
they are potentially delivering SAP Changes (ie Business Tasks) that include transports in many different
Development systems. In the case of Approvers having to perform the approval across the entire SAP
estate, historically within ActiveControl this meant approving one path at a time; this could clearly
become a little bit cumbersome and inefficient.

ActiveControl Web Platform introduces multi-location Approvals, whereby users can not only approve
multiple items within a Path, but also now approve multiple items across different Paths.

In all cases, the Analysers will run based on what is configured in the specific Path/Location for the
changes and transports in that particular Path/Location.

Figure: Multi-location selection and Approval in the Web Platform. Note the use of Control Point Label
configuration in the screenshot

It is not possible to Reject across different Locations (but it is possible to Reject multiple
items within a single Location.*
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9.2. Approvals: Delegations
Delegations are used within ActiveControl to delegate Inbox and Outbox approvals in the event that the
original Approver has some planned leave which will necessitate another user performing their
Approvals in their absence.

Force Delegation can be used by authorised users such as Administrators, to set delegations in the
event of unplanned leave.

Within the Web Platform, delegations are set via the User dropdown menu in the top right of the UI.

Figure: Delegations are set via the User dropdown menu in the Web Platform.
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9.3. Testing: Hide the “Save and Close”
button
One of the most common user errors at new ActiveControl customers over the years has been Testers
clicking on “Save and Close” instead of “Save and Approve Testing” during the Test Signoff process, and
then wondering why the Business Task they just tested had not moved forward in the workflow.

To address this user error, many customers have requested to be able to hide the “Save and Close”
button so that users only see the “Save and Approve Testing” option.

As part of the new Feature Deactivation capability being introduced as part of the Web Platform, it is now
possible to hide this button for all users.

Figure: [Save and Close] button can be hidden on the Test Entry screen, via Feature Deactivation.
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Figure: Test Results Screen, without the [Save and Close] button.

Note that customers who deactivate the [Save and Close] button will not be able to enter
Test Results against ‘Problem Found’ option, as that relies on the Save and Close
button.
*
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9.4. Testing: Transports now seen in the
Test Results screen
In previous versions of ActiveControl, it was always necessary to select the transports for which Test
Results were being entered via a seperate screen.

Although this screen is also part of the Test signoff process within the ActiveControl Web Platform, an
enhancement has been introduced whereby after the transports are selected, they will thereafter be
visibile on the main screen. Additionally, in the situation whereby a Test Signoff is required on only one
transport, the transport will now be automatically populated. This has been added on the back of
customer feedback during 2021 to avoid unnecessary manual effort.

Figure: Transports now visible in the main Test Results screen.
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10. Searching
ActiveControl Web Platform offers several ways of Searching.

1. Via the Individual tiles for Project, Business Task and Transport Form.
2. Via Search Bar (or a seperate Search app tile for customers accessing the Web Platform via Fiori
Launchpad)

It is anticipated that in most cases, users will choose to use the Search Bar. As part of ActiveControl
Web Platform 9.00, it is possible to search on the following criteria (or a substring of any of them) via the
Search Bar:

• Business Task Reference
• Business Task Subject
• Transport Number
• Transport Description
• Transport Form Description (note this is new capability that was not possible in the legacy

ActiveControl WebUI)
• Transport Form Text Custom Fields (note this is new capability that was not possible in the legacy

ActiveControl WebUI)

Performing a Search will present the results in the same Business Task-oriented screen that was
available in the legacy WebUI. Authorised users will be able to perform Approvals, Test signoffs and run
Analysers from the Search Results list screen.

Figure: Search Results screen in the ActiveControl Web Platform.

Basis Technologies are considering expanding the current Search capability as part of a*
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future Web Platform release, to allow for more powerful AND/OR searches. If this is
something you are interested in, we would appreciate hearing your feedback and
suggestions of what you would like to be able to search for within ActiveControl.
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11. Reporting & Analytics
It is possible to access the ActiveControl [Reports] and [DevAnalytics] screens via respective tiles in the
Web Platform.

Figure: Reports and Analytics tiles within the Web Platform.

Reports

The ALV reports have been split out into four section groupings in the Web Platform, to make it easier
for different user personas to know what reports are more likely to be required by them:

• Operational Reports
• Audit / Governance Reports
• Landscape Reports
• Merge Reports

When an ALV report is clicked, the report selection screen will open in a new tab/window of the browser.
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Figure: Reports screen within the Web Platform.

Analytics

The Analytics tile requires some pre-requisite ActiveControl DevAnalytics setup. Note that as part of the
Web Platform, the URL of the customer’s DevAnalytics dashboard now needs to be stored in a new
ActiveControl table /BTI/TE_CONSTT against the constant wpAnalyticsUrl. Details of this can be found
in this online Knowledge Article

Customers can still add Z reports to the Web Platform, and also modify the
aforementioned section groupings. The latter is done via new backend table /BTI/
TE_DASHBGRP
*
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Figure: Analytics screen within the Web Platform.
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12. Advanced / Ancillary Topics
This section of the Release Notes summarises changes to some of the other aspects of ActiveControl
that will not be relevant for all Customers:

• My Changes / My Roles / My Teams
• Path Filtering
• RESTful APIs
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12.1. My Changes / My Roles / My Teams
The legacy ActiveControl Web UI offered informational list screens for the following:

• My Changes (shows all Business Tasks to which you have Transports associated)
• My Roles (shows all Business Tasks to which you are assigned to a User Role)
• My Teams (shows all Business Tasks to which my Team(s) have Transports associated).

These three lists have been combined in the Web Platform into three subscreens within the “My
Changes” tile. The count on the tile is the count of “My Changes”

Figure: My Changes / My Roles / My Teams list screens within the Web Platform.

[My Teams] subscreen is based on the existing /BTI/TE_USERGRPS backend
configuration table.*
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12.2. Recent Activity
In the legacy WebUI, it was possible to see recent activity (both your own, plus other peoples) via the
Newsfeed section on the right of the main screen.

The ActiveControl Web Platform offers the same capability via the Recent Activity tile. The information is
presented in a more tabular way within the Web Platform, with the advantage that this introduces a
filtering / search capability on the information.

Figure: Recent Activity within the Web Platform.
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12.3. Path Filtering
Within ActiveControl Web Platform, it is possible to filter on individual Path(s). This can be useful for
Approvers or Testers who have to test across a lot of SAP landscapes in bigger enterprise SAP
customers, but want to be able to easily see how many changes they need to look at within a particular
SAP application.

This functionality was available in the legacy Web UI since ActiveControl 8.40, and has been replicated
in the Web Platform via Filter icon in the shellbar. Path filtering is relevant for both the “My Approvals”
and the “My Testing” tile counts.

Figure: Path metric filtering in the Web Platform.
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12.4. RESTful APIs
ActiveControl has long offered a set of SOAP APIs that can be used to perform various key operations
within ActiveControl via integrations with external 3rd Party tools:

• Create a Business Task
• Change a Business Task
• Read a Business Task
• Start the analysis for a Business Task
• Read the results of an analysis run
• Approve a Business Task
• Enter the test results for a Business Task

Over the years, some Basis Technologies’ customers looking to do more advanced integrations between
ActiveControl and other 3rd Party tools have requested a much more extensive set of RESTful based
APIs.

ActiveControl Web Platform 9.00 includes new RESTful APIs that can be used by customers to interact
with ActiveControl from other 3rd Party tools. The available RESTful APIs can be viewed from the /docs/
subdirectory of your Web Platform installation. These APIs do not use Odata or CDS views because
Basis Technologies needed to ensure compatibility for customers with older SAP systems.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en

Page 63 of 73



Figure: RESTful APIs are available as part of ActiveControl Web Platform, and documented in Swagger
/doc/ directory.

Although the suite of RESTful APIs are already a lot more extensive that what was
previously available with ActiveControl, the suite will continue to grow with the Web
Platform in 2023.
*
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13. Administration
All configuration screens in ActiveControl Web Platform 9.00 are accessed via the [Admin] tile.

ActiveControl Administrators are the only users who are able to make configuration changes within the
[Admin] tile. Any users with authorisation object Y_TEUSER-[CONFIG] will be able to view the
configuration screens, but not make any changes. All other users will not see the tile on their home
screen.

Figure: Admin apps in the Web Platform.

In ActiveControl Web Platform 9.00, the majority of configuration should continue to be done via the
Windows GUI. The only exceptions to this are the following:

• Feature Deactivation
• Control Point Labelling
• Support Tickets can now be raised to Basis Technologies via Web Platform
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13.1. Feature Deactivation
Most Basis Technologies’ customers utilise around 20-30% of the total available functionality of
ActiveControl.

In most cases, there are Features that are never used as part of the customer’s workflow and processes
within ActiveControl, but are still seen by users, inevitably sometimes leading to avoidable questions /
confusion. Common examples of these include the Merge and Transport of Copies functions that are not
relevant for all SAP customers, and also some of the individual ActiveControl screens such as the
[Additional Data] screen on the Business Task, or the [Planning Status] dropdown field on the Business
Task.

The ActiveControl Web Platform introduces a new Feature Deactivation screen via which Administrators
can globally hide some of the App Tiles / Screens / Tabs and Buttons that are not used within their own
ActiveControl implementation and processes.

As of ActiveControl Web Platform 9.00, the following capabilities can be deactivated (hidden):

Business Task

• Show Progress Diagram (Project Milestones)
• Show RAG Section
• Show RAG Information – DevEnforcer
• Show RAG Information – Conflict Analysis
• Show RAG Information – Aged Transport
• Show RAG Information – Risk Guard
• Show RAG Information – Dormant Transport
• Show Scheduling Tab
• Show Additional Data Tab
• Show Attachments Tab
• Show Planning Status

Project screen

• Show Progress Diagram (Project Milestones)
• Show Attachments Tab
• Show User Assignment Tab

Transport Form screen

• Show Attachments Tab

Test Results screen

• Show ‘Save and Close’ button for all users

Approvals and Imports

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en

Page 66 of 73



• Show ‘Approve and Import’ button

Homescreen

• Show Priority Approvals Tile
• Show Project RAG Tile

Figure: Feature Deactivation screen within the Web Platform can be used to globally hide Features that
are not being used by the Customer.

Basis Technologies welcome feedback on this new capability of the Web Platform,
particularly with regards to other existing ActiveControl features that customers would
like to be able to hide.
*
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13.2. Control Point Labelling
Over the years, numerous new ActiveControl customers have asked if it was possible to rename the
standard control points from the standard ActiveControl terminology of Inbox, Test Queue and Outbox, to
terminology that instead reflected their own process steps. For example:

• Development Test Queue might instead be called “Unit Testing”
• QA Outbox might instead be called “UAT Review”
• Production Inbox might instead be called “CAB Approval”

ActiveControl Web Platform 9.00 introduces this capability via the new Labels configuration option within
the Targets tile. Via this new optional configuration, Administrators can define the wording that will seen
by Users in all areas of the product where Location information is seen. If a Label is configured, this will
be seen, otherwise the standard SID – Description – Control Point location will be seen by default.

Figure: Control Point Label configuration within the Web Platform.
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Figure: Control Point Labels seen on the Approvals list screen.

The Target Tile has been delivered within ActiveControl 9.00 purely to facilitate Control
Point Labelling, because Basis Technologies wanted to ensure that any configured
Labels are factored into the screens where Labels would need to be seen. As such,
Labels should be configured via the Web Platform [Targets] tile as part of ActiveControl
9.00, but the Windows GUI should continue to be used for all other configuration as part
of this particular ActiveControl release.

!
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13.3. System Messages
It has always been possible in ActiveControl for Administrators to present system messages to users in
the WebUI, via backend table /BTI/TE_SYSMESS. This can be useful when there was a need for an
ActiveControl Administrator or Basis Team to globally communicate important upcoming events that
impact the usage of ActiveControl, such as system refreshes or upgrades.

Previously it wasn’t possible to create more than 1 system message in /BTI/TE_SYSMESS because
start/end dates were the key in the aforementioned table. ActiveControl Web Platform 9.00 enhances
this table to facilitate multiple messages being configured for the same date range, on the back of
customer feedback.

ActiveControl system messages are seen via the Alerts/Notifications option in the Web Platform. It is
anticipated that this will be extended in future releases of the Web Platform (for example, to notify a user
when a new Approval is required by them).

Figure: System Messages in the Web Platform.

Basis Technologies ActiveControl - Release Notes - 9.00 (Web Pilot_en

Page 70 of 73



13.4. System Maintenance
It is possible to disable access to ActiveControl by setting Maintenance Mode via program /BTI/
TE_LICENSE_MANAGER in the ActiveControl Domain Controller.

This can be useful during upgrades or system maintenance where users should not be accessing
ActiveControl Web Platform.

Whilst the Maintenance Mode Active is enabled, all users trying to log in to the ActiveControl Web
Platform will see the following message / screen:

”ActiveControl is undergoing maintenance and is currently unavailable. Please contact your local
ActiveControl Administrators for more information.”

Figure: Maintenance Mode message in the Web Platform.
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13.5. Raising Support Tickets to Basis
Technologies
Administrators can raise Support Tickets to Basis Technologies via the [Support] tile in the Admin
screen.

This has been added as part of ActiveControl Web Platform 9.00 to make it slightly easier for
Administrators to access/raise tickets to Basis Technologies.

Figure: Support Tickets can be raised to Basis Technologies via the Web Platform.
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14. Upgrading to ActiveControl Web
Platform
Existing customers upgrading to ActiveControl Web Platform are strongly recommended to do this with
consulting services support from Basis Technologies. This will help ensure a smooth transition to the
Web Platform and also ensure appropriate support is available for any technical issues.

Some of the key considerations for an upgrade to the ActiveControl Web Platform 9.00 are detailed in
this online Knowledge Article.

Please get in contact with your Basis Technologies Account Manager or Customer Success Manager if
you are interested in upgrading to the ActiveControl Web Platform.
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