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Product Description
Akkadian Provisioning Manager™ simplifies the process of provisioning across all the major Cisco Unified
Communication applications. From a single pane of glass, provision users in Cisco Unified Communications
Manager, Unity Connection, Contact Center Express, WebEx and more.

Leverage fully automated provisioning with Active Directory or integrate to existing application using the
API. Use Bulk Provisioning to help with large projects or Report Manager to report on or modify existing
data. Offload provisioning task to users with the Self-Care Portal and manage devices using Phone Control.

Video Release Notes
View our video release notes to witness some of the great new features in Provisioning Manager 4.14.
Please review the written release notes for important information regarding the upgrade process as well as
other important information.
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https://player.vimeo.com/video/264166011
https://player.vimeo.com/video/264166011


Release – 4.14.32
Release 4.14.32 is a maintenance release for Provisioning Manager 4.14. Please see the release notes for
version 4.14.06 for the initial Provisioning Manager 4.14 release information.

Provisioning Manager 4.14.32 only supports direct upgrades from versions 4.11.02 and above.

Please review the upgrade notes in 4.14.06 before upgrading Provisioning Manager.*
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https://www.manula.com/manuals/akkadian-labs/akkadian-provisioning-manager-release-notes/4.14.06/en/topic/upgrade-notes
https://www.manula.com/manuals/akkadian-labs/akkadian-provisioning-manager-release-notes/4.14.06/en/topic/upgrade-notes


Improvements
APM-4642 – Add Product Specific Configuration Layout for CUCM 12.5.x
APM-4449 – Add a GV inside of the SYSTEM Name for Product Specific Config Settings
APM-4565 – PCCE – Added support for SSO – Login Enable check-box.
APM-4595 – Prevent deletion of application servers if they used in service group
APM-4589 – Include DN Prefix for DN Range when searching DN during Provisioning
APM-4570 – Implement new authentication method for Cisco WebEx Teams
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Fixes
APM-4588 – Change application ping from port TCP 80 to TCP 8443
APM-4612 – RDP should not be automatically added to CTI Controlled devices
APM-4616 – Smart release tracking status lock for automation tasks
APM-4671 – Bulk Phone Control not able to enable phone personalization
APM-4673 – CUCM 12.5 error – unable to translate ENUM to selected TypePrefferredMediaSource
APM-4676 – Unable to import WebEx user in the template
APM-4578 – Site Template CSV Import is creating a BLANK DN Pool on the import.
APM-4581 – Line Template does not uncheck “Urgent Priority” field after unchecking and saving the
template
APM-4594 – When provisioning a PCCE Agent, attributes are not being set
APM-4617 – Error thrown when target device has no existing lines associated
APM-4643 – Unable to Delete Line Groups
APM-4646 – Unable to select device type under “Phone Control Actions” after running action and moving in/
out of tab
APM-4669 – RDP is being associated in the end user section “CTI Controlled Device Profiles”
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