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Product Description
Akkadian Provisioning Manager™ simplifies the process of provisioning across all the major Cisco Unified
Communication applications. From a single pane of glass, provision users in Cisco Unified Communications
Manager, Unity Connection, Contact Center Express, WebEx and more.

Leverage fully automated provisioning with Active Directory or integrate to existing application using the
API. Use Bulk Provisioning to help with large projects or Report Manager to report on or modify existing
data. Offload provisioning task to users with the Self-Care Portal and manage devices using Phone Control.

Video Release Notes
View our video release notes to witness some of the great new features in Provisioning Manager 4.14.
Please review the written release notes for important information regarding the upgrade process as well as
other important information.
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https://player.vimeo.com/video/264166011
https://player.vimeo.com/video/264166011


Release – 4.14.30
Release 4.14.30 is a maintenance release for Provisioning Manager 4.14. Please see the release notes for
version 4.14.06 for the initial Provisioning Manager 4.14 release information.

Provisioning Manager 4.14.30 only supports direct upgrades from versions 4.11.02 and above.

Please review the upgrade notes in 4.14.06 before upgrading Provisioning Manager.*
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https://www.manula.com/manuals/akkadian-labs/akkadian-provisioning-manager-release-notes/4.14.06/en/topic/upgrade-notes
https://www.manula.com/manuals/akkadian-labs/akkadian-provisioning-manager-release-notes/4.14.06/en/topic/upgrade-notes


Fixes
APM-4553 – APM is not honoring timezone set in the CLI
APM-4505 – Voicemail Schedule error/loop when a user cannot be found in Unity
APM-4521 – After an error is thrown during auto provision, the users are being provisioned on the next
scheduled time
APM-4544 – Bulk CSV not populating Site Template field for User Template only Jobs
APM-4548 – AXL Error when Bulk Provisioning 2 or more devices
APM-4568 – PM – DN Pool – CSV File missing Column “E.164 Alternate Number Mask” for CSV import.
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